IPPW001 Acknowledgement for Password Services (unprotected)
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Social Security Online Social'Security Administration

www.socialsecurity.gov

Jms. Acknowledgement for Password Services

Any person who knowingly and willingly makes any representation

1. thatis false to obtain information from Social Security records, andfor

2. thatisintended to deceive the Social Security Administration as to the true identity of the
individual,

could be punished by a fine or imprisonment, or baoth.

| have read the above statement and am the individual to whom the Password information applies.

"Ff]]s’r(_;o\.' Privacy Policy | Website Policies & Cther Important Information | Site Map
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Social:Security Administration

Social Security Online

www.socialsecurity.gov

s Customer Agreement

Social Security provides this web site for your convenience.

Limitations: « Thisweb site can be used to get a password for Online and Automated Telephone Service
access to your personal account. If you are a representative payee for ancther person you
cannot get a password to access their information.

For security reasons, there are time limits for your wiork on each page. You will receive a
wiarning after 25 minutes, and you will be able to extend your time on the page. After the third
Warning on a page, you must move to another page or your time will run out, and your work on
that page will be lost. If you have turned JavaScript off inyour browser, you will not receive
these warnings. After spending 30 minutes on a page, you must mave to another page or you
willl be logged out.

Do not use the Back button on your browser to move backward. Use the Prior Page button
instead.

Do not use the Enter key to move around in the form. Use the Continue button instead.

Special Instructions for Blind Users

The Privacy Act Statement: Social Security is allowed to collect the facts on this form under Section 205 of the Social Security
Act. We need these facts to quickly identify who you are and provide the information you requested.
Giving us these facts is voluntary. Howewer, without them we may not be able to give you the
information that you want. The Social Security Administration will not use the information for any other
purpose.

Paperwork Reduction Act: This information collection meets the clearance requirements of 44 US.C.§ 3507, as amended by
section 2 of the Paperwork Reduction Act of 1995, You do not need to answer these questions
unless we display a valid Office of Management and Budget (OMB) control number. The OMEB
control number for this form is 0960-0632; expiration date 02/28/2007 We estimate that it will take
about 1 2 minutes to read the instructions, gather the necessary facts, and answer the questions.
You may send comments on our time estimate abowve to: SSA, 6401 Security Blvd, Baltimore, MD
2123%5-6401. Send only comments on our time estimate to this address, not the completed

form.
'dF'RSTGO\-' Privacy Policy | Weksite Policies & Cther Important Information | Site bap Meed Larger Text?



IPPWO003 Password Services (unprotected )
Social'Security Administration

Social Security Online

www.socialsecurity.gov

If you recently filed for
benefits:

For all other password
requests:

If you need to change your
permanent password:

If you do not want electronic
access to your personal

Jms. Password Services

The Social Security Administration can issue you a permanent password to access, review or
change your personal information either Online or by using our automated telephone service.

Requesting and creating a permanent password involves a 3 step process.

And said "ves" when asked about getting a passwiord, Skip Step 1. We will automatically mail you a
temporary Fassword Request Code (PRC) letter.

Step 1: You need to Get a temporary Password Request Code (PRC) which will be
mailed to the address we have on record for you. Your PRC will be used to create a
permanent password.

[ Geta Temporary Password Reguest Code ]

Step 2: Wait to receive your PRC letter in the mail. It could take as long as 15 days to
receive your PRC, after you request it, or after you receive your benefits award
notice {if you recently filed for benefits).

Step 3: Create your permanent password by providing additional information and using
your PRC, which your received in the mail.

[ Create Your Permanent Password ]

You are limited to three PRC requests per year.

[f you knows your current permanent password, you can change it here. If you have forgotten it, you
must get a new PRC.

[ Change Your Password ]

Selecting "Block Electronic Access" will block all online and automated telephone service access to
your personal information.

information:
[ Block Electronic Access ]
“FIRSTGOV Privacy Policy | Website Policies & Other Important Information | Site Map Heed Larger Text?



IPRCO001 Get a Temporary Password Request Code (unprotected )
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Social Security Online
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If you recently filed for
benefits:

For all other password
requests:

If it has been more than 15
days:

. Get a Temporary Password Request Code

When you filed for benefits, if you said "Yes" when asked about getting a password, we will
automatically mail you a temporary Password Request Code (PRC) letter. It could take as long as
15 days to receive your PRC in the mail after you receive your benefit award notice. Select "Prior
Fage" or "Exit" and wait to receive your letter.

You need to get a new temporary Password Request Code (PRC) which will be mailed to the
address we have on record foryou if

« YoU have never requested a PRC,
« You lost your permanent password or PRC,
« The expiration date onyour PRC letter has passed,

Your PRC will be used to create your permanent password.

To request a PRC, select "Continue".

[fyou requested a PRC or received your benefit award notice more than 1% days ago, but you have
not received your PRC letter, select "Continue" to request another PRC.

Once you Request a new PRC, any old permanent passwords or PRCs will no longer work. You are
limited to three PRC requests per year.

[ Frior Page H Continue ]




ACUO001 General KBA Tier 2 — Information We Need (unprotected)
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I’%W Information We Need
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Please provide the following information:

Enter your full name:
First name, middle initial, if any; last | | I:I | | |
name; Suffix, if any

Other last nhame: I:I

For example, your name as shown
on a recent letter from Social
Security or your maiden name

Enter your Social Security

Umbor ]
Enter numbers without dashes, for

example, 123456789

Select your date of birth: | v| | v| | v|

Frior Page ” Caontinue
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- x
."r: &

Q-0 KRG PR L m-JE B
SocialSecurity Administration

Social Security Online
Www.socialsecurity.gov

sma Verify Your Information

%, il 2
f“*.\-_-\l 1% o

Your full name: John Doe

Other last name: Smith

Your Social Security number: 003881501

Your date of birth: September 10, 1982

If this information is correct, select "Confirm”

If this information is incorrect, select "Change Your Information” to go back and correct it.

[ Change Yourinfarmation | [ Confirm |

IPRC002 Get a Temporary Password Request Code — Confirmation (protected - OTSO)
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Social:Security Administration

Social Security Online

www.socialsecurity.gov

ﬁW Get a Temporary PRC - Confirmation
%, &

Thank you, John Doe, you have successfully Reqguested a temporary Password Request Code
{PRC).

It could take as long as 15 days to receive your PRC letter in the mail. Your PRC is required to
create a permanent password. WWhen you create your permanent password, you can access, review
or change your personal information either online or by using our automated telephone service.

If other members of your household who receive benefits or payments wiould like a password, they
each need to request their own PRC.

[ Continue to Online Services ]




ACUO001 General KBA Tier 2 — Information We Need (unprotected)
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I’%W Information We Need
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Please provide the following information:

Enter your full name:
First name, middle initial, if any; last | | I:I | | |
name; Suffix, if any

Other last nhame: I:I

For example, your name as shown
on a recent letter from Social
Security or your maiden name

Enter your Social Security

Umbor ]
Enter numbers without dashes, for

example, 123456789

Select your date of birth: | v| | v| | v|

Frior Page ” Caontinue
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Social Security

s Verify Your Information
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Your full name: John Doe

Other last name: Smith

Your Social Security number;: 003881501

Your date of birth: September 10, 1982
If this information is correct, select "Confirm”

If this information is incorrect, select "Change Your Information” to go back and correct it.

[ Change Yourlnfarmation | [ Canfirm
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Social Security Online

www.socialsecurity.gov

Jms Create Your Permanent Password
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Thank you, | you are almost finished establishing permanent password access to your individual
account information. Refer to the temporary Password Request Code (FRC) letter you received in
the mail.

Enter the 8-digit PRC in the space below, and select "Continue" to create your permanent
password.

Enter your 8-digit PRC:

[ ]

If you do not have aPRC:

It could take as long as 15 days to receive your PRC in the mail after you:

« Reqguest atemporary Password Request Code (FRC), or
« Receive your benefit award notice (if you said yes when asked about getting a password).

If it has not been at least 15 days, select "Exit" and return when you receive your PRC letter.

If it has been more than 15 days since you requested a PRC or received your Benefit Award Motice,
select "Get a Temporary Password Request Code” to reguest another PRC.

You are limited to three PRC requests per year.

[ Geta Temporary Password Reguest Code ]
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W Get a Temporary Password Request Code
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Thank youJohn Doe,

According to our records you have not requested a temporary Password Request Code
(PRC).

You need to get a PRC which will be mailed to the address we have on record for you, Your PRC will
be used to create a permanent password.

To request a PRC, select "Get a Temporary Fassword Request Code "

[ Geta Temparary Password Reguest Code ]

10



IPRP003 Create Your Permanent Password — Choose Your Password (protected-OTSO)
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Choose anew 7 digit password. Use 7 numbers that are meaningful to you to help you remember.

Helpful Hints for Choosing a Password:

o Use 7 numbers only
« Lse anumber that is meaningful to you so that you will remember it

Do NOT choose a password containing:

« part of your Social Security number;

o aseries of numkbers that would be easy to guess: 1234567 or 7654321,

« aseries of the same numbers; 2222222 or 3333333, or
« yoUr temporary Password Reguest Code (PRC).

Do NOT use a password others might associate with your:

« telephone number,

« birthday oryour child's birthday,

« license plate number, or

« Street address number or Zip code.

Enter your permanent
password:
Enter 7 numbers only

Enter your permanent
password again:
Enter 7 numbers only

Exit

]
]

11
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Social Security Online

www.socialsecurity.gov

M Create Your Permanent Password - Confirmation
Thank you, , you have successfully created a permanent password for your Social Security account.
Your password is your key to your personal information. Guard it carefully.

« Do NOT put it where others can see it.

o Do NOT store it with other personal information, like your Social Security number.

« Do MNOT give itto anyone else.

Social Security employees will never ask for your password.

With a permanent password, you can review or change your information either online or by using our
automated telephone service.

ACUO003 Generic Log-In for all Applications - (unprotected)

Social:Security Administration

Social Security Online

www.socialsecurity.gov

ﬁ&ﬁf Log In - Enter Your SSN and Password
2“*.\!_.'\' 1% h‘;

Please provide the following information:

Enter your Social Security |:|

number:
Enter numbrers without dashes, for
example, 123456789

Enter your password: I:I
Frior Page ] [ Continue
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IPCP001 Change Your Permanent Password — Choose Your New Password (protected-OTSO)
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www.socialsecurity.gov

ﬁW Change Your Permanent Password - Choose Your New Password
%l

Choose anew 7 digit password. Use 7 numbers that are meaningful to you to help you remember.
Helpful Hints for Choosing a password:

o Use 7 numbers only
« Lse anumber that is meaningful to you so that you will remember it

Do NOT choose a password containing:

part of your Social Security number;

a series of numbers that would be easy to guess: 1234567 or 7654321,
a series of the same numbers: 2222222 or 3333333, or

your temporary Password Reguest Code (PRC).

Do NOT use a password others might associate with your:

« telephone number,

« birthday oryour child's birthday,

« license plate number, or

« street address number or zip code.

Enter your current permanent
1234867
password: -

Enter your new permanent
password:

Enter your new permanent
password again:

|

Exi Prior Page ][ Continue
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IPCP002 Change Your Permanent Password — Confirmation (protected-OTSO)
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Jms: Change Your Permanent Password - Confirmation
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You have successfully changed your permanent password for your Social Security account.
Your password is the key to your personal information. Guard it carefully.

« Do MOT put it where others can see it

« Do MOT store itwith other personal information, like wour Social Security number.

« Do MNOT give it to anyone else.

Social Security employees will never ask for your password.

With a permanent password, you can review or change your information either onling or by using our
automated telephone service.

IPBAO001 Block Electronic Access (unprotected)
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Social Security Online

www.soclalsecurity.gov

by,

s Block Electronic Access

[fyou block access to your personal information, no one, including you, will be able to see or change
your personal information online or by using our automated telephone service.

If wou decide you want electronic access in the future, you will need to contact Social Security.

To block electronic access to your personal information, select "Cantinue "

[ Frior Page ” Continue ]
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Jmst Information We Need
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Please provide the following information:

Enter your Social Security I:I

number:
Enter numbers without dashes, for
example, 123456789

Select your date of birth: | v| | v| | v|

[ Prior Page ][ Continue

IPBAO002 Block Electronic Access — Are You Sure? (protected)

Social Security Online
www.socialsecurity.gov

/s Block Electronic Access - Are You Sure?
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Are you sure you want to block all electronic access to your personal information online or
by using our automated telephone service?

[f you decide you wnat electronic access in the future, you will need to contact Social Security.

| ‘Yes, Block Electronic Access |1 Mo, Do Mot Block Electronic Access |

15



IPBA003 Block Electronic Access — Confirmation (protected)

‘o - x
..'r: -

C-0O HRG® LPHO RS =-LJdB
Social'Security Administration

Social Secu
www.socialsecurity.gov

sms Block Electronic Access - Confirmation
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You have successfully blocked all online and automated telephone service access to your Social
Security information.

Electronic access to your personal information will remain blocked until you call us or visit a Social
Security office and request that access to your account be unblocked.
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PWO015 Password Services Exit Survey (unprotected)

Social Security Online Social'Security Administration

www.socialsecurity.gov

Jms. Password Services Exit Survey

We're sorry you decided not to complete your online request using our Password Services today.
We'd like to understand why 5o we can improve this service in the future. Please take a minute to
read our survey below and answer all the questions that applay. If you prefer, you can skip this survey
and continue on to other tasks.

[ Prior Page ] [ Skip Survey and Continue ]

Did you understand the o) o
temporary PRC and permanent ‘e N
password process?
Did you have the information o) o
needed to complete your Yes No
request?
Were the questions hard to fill
out? Oves Ono
Were the instructions or o) o
questions clear? Yes No
Do you still plan to get a o) o
password? Yes “No
Feedback If you answered "Mo" to any of these questions and need to tell us more, please enter your feedback and
share your thoughts.
Thank you for responding!
Privacy Act The Privacy Act requires us to notify you that we are authorized to collect this information by section 702

of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve you
inthe future. This survey is completely anonymous.

Paperwork Reduction Act

This information collection meets the clearance requirements of 44 U.S.C. & 3507, as amended by
section 2 of the Papenwork Reduction Act of 1995, You do not need to answer these questions unless we
display a valid Office of Management and Budget (OMB) control number. Ve estimate that it will take

17




PWO015 Password Services Exit Survey (unprotected) Cont’d.

Were the instructions or

o} @]
questions clear? Yes “No
Do you still plan to get a o o
password? “Yes “No
Feedback [fyou answered "No" to any of these questions and need to tell Us more, please enter your feedback and
share your thoughts.
Thank you for responding!
Privacy Act

The Privacy Act requires us to notify you that we are authorized to collect this information by section 702
of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve youl
inthe future. This survey is completely anonymous.

Paperwork Reduction Act

This information collection meets the clearance requirements of 44 U5 .C. & 3507, as amended by
section 2 of the Papenwork Reduction Act of 1995, You do not need to answer these questions unless we
display a valid Office of Management and Budget (OME] control number. VWe estimate that it will take
about 3 minutes to read the instructions, gather the facts, and answer the questions. You may send
commenis on ourfime estimale above o 554, 8401 Securlty Blvd, Ballimore, MD 212356401, Send
only comments relating to our time estimate to this address, not the completed form.

The OME control number for this password services application is xoecooe expiration date wded200x.

Additional Information

[f you need additional information, we can help you.

« Youcan call us at 1-866-772-5707, Monday through Friday between ¥ am. and
S5p.m EST.

« You can visit your local Social Security Office. You can get directions and a map to your local Social
Security Office by visiting the Eield Office | ocator.

« Ifyou are outside of the United States, contact your nearest Social Security office, U5 Embassy or
consulate, or the Veterans Affairs Regional Office (VARO) inthe Philippines.

FIRSTGOV

Privacy Policy | Website Policies & Cther Important Information | Site Map [Meed Larger Text?
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Social Security Online Social'Security Administration

www.socialsecurity.gov

s Password Services Survey

We wiould like to know what you think of this online service. Please take a minute and complete our
survey below Ifyou prafer, you can skip this survey and continue on to other tasks.

| Skip Survey and Continue |

Was it easy to find our o) o
password services? Yes “No
Woas it easy to understand
what information you needed
to provide?

Cves One

Were the instructions easy to o) o
understand? Yes “No
Did we tell you everything you
needed to know about how to
get a password?

Oves Ono

Was it easy to user our o) o
password dervices? Yes “No
Will you continue doing
business with us online based
on your experience today?

Oves Ono

Feedback If you answered "Mo" to any of these questions and need to tell us more, please enter your feedback and
share your thoughts.

Thank you for responding!

Privacy Act The Privacy Act requires us to notify you that we are authorized to collect this information by section 702
of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve you
inthe future. This survey is completely anonymous.

Paperwork Reduction Act Thiz infarmatinn rallartinn meeats the rlaarance ramiraments nf 42411 S O & 3807 as amandad b
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PWO016 Password Services Survey (protected) Cont’d

Was it easy to user our
password dervices?

Will you continue doing
business with us online based
on your experience today?

Oves Ono

Oves Ono

Feedback If you answered "Mo" to any of these questions and need to tell us more, please enter your feedback and
share your thoughts.
Thank you for responding!
Privacy Act

The Privacy Act requires us to notify you that we are authorized to collect this information by section 702
of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve you
inthe future. This survey is completely anonymous.

Paperwork Reduction Act

This information collection meets the clearance requirements of 44 U5 C. & 3507, as amended by
section 2 of the Papenwork Reduction Act of 1995, You do not need to answer these questions unless we
display a valid Office of Management and Budget (OME] control number. VWe estimate that it will take
about 3 minutes to read the instructions, gather the facts, and answer the questions. You may send
commenis on ourfime estimale above o 554, 8401 Securlty Blvd, Ballimore, MD 212356401, Send
only comments relating to our time estimate to this address, not the completed form.

The OME control number for this password services application is oo expiration date wodod200x.

Additional Information

If you need additional information, we can help you.

« You can call us at 1-866-7725707, Monday through Friday between 7 a.m. and
S5p.m EST.

« You can visit your local Social Security Office. You can get directions and a map to your local Social
Security Office by visiting the Eield Office | ocator.

« Ifyol are outside of the United States, contact your nearest Social Security office, U5 Embassy or
consulate, or the Veterans Affairs Regional Office (VAR in the Philippines.

FIRSTGOV

Privacy Policy | Website Policies & Cther Important Information | Site Map Meed Larger Text?
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PWO017 Block Electronic Access Exit Survey (unprotected)
SocialSecurity Administration

Social Security Online

www.socialsecurity.gov

% Block Electronic Access Exit Survey

We're sorry you decided not to complete your online request today. We'd like to understand why so
we can improve this service in the future. Please take a minute to read our survey below and answer
all the questions that applay. If you prefer, you can skip this survey and continue on to other tasks.

[ Frior Page ] [ Skip Survey and Continue ]

Did you understand the Block o o
Electronic Access process? Yes “~'No

Did you have the information o o)
needed to complete your Yes “Neo

request?

Were the questions hard to o o

answer? Yes “No

Were the instructions or o o)

questions clear? Yes “No

Do you still plan to block o o)

electronic access to your Yes Mo

personal information?

Feedback Ifyou answered "No" to anty of these guestions and need to tell us more, please enter your feedback and

share your thoughts. Additionally, please tell us what you were trying to do before you decided to leave
and explain why you left.

Thank you for responding!

Privacy Act The Privacy Act requires us to notify you that we are authorized to collect this information by section 702
of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve you
in the future. This survey is completely anonymous.

Paperwork Reduction Act This information collection meets the clearance requirements of 44 U.S.C. § 3507, as amended by
section 2 of the Paperwork Reduction Act of 1995, You do not need to answer these questions unless we
display avalid Office of Management and Budget {(OME] control number. We estimate that it will take
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PWO017 Block Electronic Access Exit Survey (unprotected) Cont’d

Do you still plan to block
electronic access to your
personal information?

Oves Ono

Feedback [fyou answered "No" to any of these questions and need to tell us more, please enter your feedback and
share your thoughts. Additionally, please tell us what you were trying to do before you decided to leave
and explain why you left.

Thank you for responding!

Privacy Act

The Privacy Act requires us to notify you that we are authorized to collect this information by section 702
of the Social Security Act. You do not have to provide the information requested. However, the data you
provide will allow the Social Security Administration to improve our web site design and better serve you
inthe future. This survey is completely anonymous.

Paperwork Reduction Act

This information collection meets the clearance requirements of 44 U5 C. & 3507, as amended by
section 2 of the Papenwork Reduction Act of 1995, You do not need to answer these questions unless we
display a valid Office of Management and Budget (OME) control number. We estimate that it will take
about 3 minutes to read the instructions, gather the facts, and answer the questions. You may send
commenis on ourfime estimale above o 554, 8401 Securlty Blvd, Ballimore, MD 212356401, Send
only comments relating to our time estimate to this address, not the completed form.

The OME control number for this password services application is xocecooee expiration date wded200x.

Additional Information

If you need additional information, we can help you.

« Youcan call us at 1-866-772-5707, Maonday through Friday between 7 am. and
S5p.m EST.

« YoOu can visit your local Social Security Office. You can get directions and a map to your local Social
Security Office by visiting the Eield Office | ocator.

« Ifyol are outside of the United States, contact your nearest Social Security office, U5 Embassy or
consulate, or the Veterans Affairs Regional Office (VAR in the Philippines.

FIRSTGOV

Privacy Policy | Website Policies & Cther Important Information | Site Map Meed Larger Text?
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MSGO025 Your Session Has Expired
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gmae Your Session Has Expired
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Select Exit to go to the Social Security home page.

MSG027 We Are Unable To Process Your Request At This Time

Q- © HMRAG PO e mw-Jd B
ST BT ocial'Security Administration
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www.socialsecurity.gov

Jms. We Are Unable To Process Your Request At This Time
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We are sorry for the inconvenience, but wie cannot process your request at this time.

[fywou still wish to malke your reguest, you may:

« Try again later, or
o Call orvisit us
o Inthe United States:

= call us at 1-800-772-1213 Monday through Friday between 7 am.and 7 p.m.

= call our toll-free TTY number, 1-800-325-0778, if you are deaf or hard of hearing,

Monday through Friday between 7 am. and 7 p.m., or

= wisityour local Social Security Office.

o Ifyou live outside the United States, see Service Around the World.
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MSGO028 This Service Is Not Available At This Time

SEPTENN Social:Security Administration

www.socialsecurity.gov
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ﬁ%m"%? This Service Is Not Available At This Time
.(;(‘J.\!_.l\l 1% "

We are sorry for the inconvenience, but we cannot process your request at this time.

This service is available during the following hours (Eastern Time):

Monday through Friday: 3:00 Ak - 2:00 AM
Saturday: 5:00 Al - 11:00 P
Sunday: 7:00 AM - 11 PM
Holidays: 3:00 Al - 2:00 AM

If you need immediate Yol may call us at 1-800-772-1213:
assistance:
Manday through Friday: 700 Al - 700 PM
If you are deaf or hard-of-hearing, call our toll-free TTY number,
1-800-325-0778:

Monday through Friday: 7:00AM - 7:00 PM

[ Return to Online Services ]
'dF'RSTGO\-' Privacy Policy | Weksite Policies & Cther Important Information | Site bap Meed Larger Text?

MSG030 We Are Processing Your Request...
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SocialSecurity Administration

Social Security Online
www.socialsecurity.gov

W We Are Processing Your Request...
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Please wait a moment before selecting the Continue button.

MSG037 We Are Unable to Process Your Request
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Social'Security Administration

Social Security Online

www.socialsecurity.gov

%@3 We Are Unable to Process Your Request
zé‘*.\!_.l\l ™ a‘;

If the information you gawe us is correct, wa're sorry but this service is not available to you.

If the information you gave us is correct and you are currently receiving bensfits, online access to
your account may be blocked. For assistance, please call us at 1-800-772-1213, Monday through
Friday between 7 am. and 7 p.m. If you are deaf or hard-of-hearing, call our toll-free TTY number, 1-
800-325-0778, Monday through Friday between 7 am. and 7 p.m.

[ Feturn to Online Services ]

MSGO062 Information We Need
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Social Security Online Social'Security Administration

www.socialsecurity.gov

b BEy,

s Information We Need

%, il
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& Aftention: We cannot match the information that you provided

We are sorry for the inconvenience, but we cannot match the information you have provided with our
records. Flease review the information you have sent Us, make any corrections necessary, and
resubmit your request.

If the information you have provided is correct, then it may be necessary to correct your Social
Security record. Please call 1-800-772-1213 or contact your local Social Security office.

[ Frior Page ” Caontinue ]

MSG063 Information We Need
Social Security Online Social'Security Administration

www.soclalsecurity.gov

Jms Information We Need

gy
f“{\-_-\l Ve

& Attention: We cannot match the information that you provided

Several attempts to match your information with our records have been unsuccessiul. Please review
the information you have sent us, make any corrections necessary, and resubmit your request.

If the information you have provided is correct, then it may be necessary to correct your Social
Security record. Please call 1-800-772-1213 or contact your local Social Security office.

[ Frior Page ][ Continue ]

MSGO064 Your Electronic Access Has Been Suspended
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Social'Security Administration

Social Security Online

www.soclalsecurity.gov

b BEy,
i}

s Your Electronic Access Has Been Suspended

=

Fggrait

We tried three times to match the information you provided with our records, but they do not match.
Your electronic access has been suspended. Please contact Social Security and speak with a
representative.

This does not affect your benefits.
If you need immediate You may call us at 1-800-772-1213:
assistance:
Monday through Friday: 7:00 Ak - 7:00 PM
If you are deaf or hard-of-hearing, call our toll-free TTY number,
1-800-325-0778:

tonday through Friday: 7:00AM - 7:00 PM

| RewntoOnline Services |
'?fRSTG&-' Privacy Policy | Website Policies & Cther Important Information | Site Map Meed Larger Tewt?

MSGO065 Your Electronic Access Has Been Suspended
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www.soclalsecurity.gov

ﬁW Your Electronic Access Has Been Suspended
.(;(‘J.\!_.l\l % h‘;

We are sorry for the inconvenience butwe are unable to process your request.

This does not affect your benefits.

Forassistance, please call us at 1-800-772-1213, Monday through Friday between 7 am. and 7
p.m. If you are deaf or hard-of-hearing, call our toll-free TTY number, 1-800-325-0778, Wonday

through Friday between 7 am. and 7 p.m.

[ Feturn to Online Services ]

MSG066 You Are Logged Out
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SocialsSecurity Administration

Social Security Online

www.soclalsecurity.gov

s You Are Logged Out

2w .
%l
For your security, please close all Internet windows before leaving your computer.

| Fieturn to Online Services |

peed Larger Texd?

Privacy Policy | Website Policies & Other mportant Information | Site bagp

“FIRSTGOV
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MSG100 Your PRC Has Been Mailed

Social'Security Administration

Social Security Online

www.soclalsecurity.gov

jms Your PRC Has Been Mailed

2 b
'(‘J.\!_.l! TR

Your temporary Password Request Code (PRC) has been mailed.

It could take as long as 15 days to receive your PRC in the mail after you:

« Request a temporary Password Request Code (PRC), or
« Receive your benefit award notice (if you said yes when asked about getting a passwiord).

Please wait at least 15 days and return when you received your PRC letter.
For assistance, please call us at 1-800-772-1213, Monday through Friday between 7 am. and 7
p.m. If you are deaf or hard-of-hearing, call our toll-free TTY number, 1-800-325-0778, Wonday

through Friday between 7 am.and 7 p.m.

[ Feturn to Online Services ]

MSG101 Your Permanent Password Has Already Been Created

Social'Security Administration

Social Security Online

www.socialsecurity.gov

sk

W Your Permanent Password Has Already Been Created
Bl

We already have a password on file for you to access your personal information. If you have lost or
forgotten your password, wou need to get a new temporary Password Request Code (FRC).

[ Geta Temporary Password Reguest Code ]

For assistance, please call us at 1-800-772-1213, Monday through Friday between 7 am. and 7
p.m. If you are deaf or hard-of-hearing, call our toll-free TTY number, 1-800-325-0778, Wonday

through Friday between 7 am. and 7 p.m.

| Feeturn to Online Services |
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MSG102 Your Permanent Password Request Code (PRC) Has Expired
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Social'Security Administration

Social Security Online

2Ny

o _
."l": g X

www.socialsecurity.gov

by,

W Your Temporary Password Request Code (PRC) Has Expired
.6%.\!.!"'“)\;

[f wou wish to use a password to access your personal information, you need to reguest a new
temporary Password Request Code (PRC). When you receive your PRC letter, please create your
permanent password before the expiration date in the letter.

[ Geta Temporary Password Reguest Code ]

For assistance, please call us at 1-800-772-1213, Monday through Friday between ¥ am.and 7
oo Ifyol are deaf or hard-of-hearing, call our toll-free TTY number, 1-800-3250778, Monday
through Friday between 7 am. and 7 p.m.

[ Feturn to Online Services

|
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MSG103 You Have Not Requested A Temporary Password Request Code (PRC)
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Social Security Online ocial'Security Administration

www.socialsecurity.gov

M You Have Not Requested A Temporary Password Request Code (PRC)

el T
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The Social Security Administration can issue you a permanent password to access, review or
change your personal information either onling or by Using our automated telephone service.

Requesting and creating a permanent password involves a 3 step process.

Step 1: You need to get atemporary Password Request Code (PRC) which will be

mailed to the address we have on record for you. Your PRC will be used to create a
Permanent Password.

Step 2: Wait to receive your PRC letter in the mail. It could take as long as 15 days to

receive your PRC, after you request it, or after you receive your benefit award notice
{if you recently filed for benefits).

Step 3: Create your permanent password by providing additional information and using
yolr PRC, which your received in the mail.
[ Geta Temporary Password Reguest Code ]

If you need immediate You may call us at 1-800-772-1213:
assistance:

Monday through Friday: 7:00 Al - 7:00 PM

If you are deaf or hard-of-hearing, call our toll-free TTY number,
1-800-325-0778:
tonday through Friday: 7:00AM - 7:00 PM
| Return to Online Services |

"Fi'RSTGO\.- Privacy Policy | Website Policies & Other mportant Information | Site bagp

peed Larger Text?
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MSG104 We Are Unable To Process Your Request
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Social Security Online

www.soclalsecurity.gov

;s We Are Unable To Process Your Request

If wou would like to request another PRC, please contact Social Security and speak with a
representative.
If you need immediate You may call us at 1-800-772-1213:
assistance:
MWonday through Friday: 7:00 Al - 7:00 P
If you are deaf or hard-of-hearing, call our toll-free TTY number,
1-800-325-0778:
tonday through Friday: 7:00AM - 7:00 P
[ Return to Online Services ]
"FfRSTGO\-' Privacy Policy | Website Policies & Cther Important Information | Site Map Meed Larger Text?
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