OMB Clearance Package
Project 4-06-21-2-061N
Taxpayer Assistance Behavioral Study

I. Introduction

Background/overview

The Taxpayer Assistance Blueprint (TAB) project has been chartered to conduct a
comprehensive review of the services provided by the IRS and to develop a five-
year plan to improve taxpayer service. The proposed research is designed to
examine service usage and the relationship between service and compliance in a
controlled environment.

The current proposal is to partially replicate and expand upon a Price Waterhouse
1989 study in which participants completed hypothetical tax situations given
different service options. For the current study, the service channels that will be
tested are tetephone, walk-in assistance, and IRS.gov web assistance. The
proposed research will utilize an experimental design in which participants will
complete a mock tax return that is similar in content to their own tax situation.
Participants will be randomly assigned to one of five groups 1) no assistance, 2)
toll-free assistance, 3) walk-1n assistance, 4) web-assistance, 5) toll-free, walk-in
and web assistance. All participants will have access to publications applicable 1o
their scenarios.

Objectives of data collection

The objectives of the current project are to quantify and measure the relationship
between service and compliance in a controlled environment and to examine
service usage of taxpaycrs. The current project will provide feedback to the Tax
Assistance Blueprint (TAB) team in the areas of customer preference for service
channcls and how service affects downstream compliance.

I1. Methodology

Sample Design

The population for this study consists of taxpayers, over the age of 18, and have
completed their own Federal income tax return with the form 1040 {1040ez,
1040A, or 1040} series in the past 5 years.

Data Collection Date
Data will be collected the week of July 24, 2006.

Data to be collected
Several different catcgorics of data will be collected.
1. Demographic information




a. Education level, age, income, and internet usage
2. General tax information- gathered to provide participants with tax
scenarios similar to their own tax situations
a. Filing status, member of 1040 family most recently filed, EIC
claimed, taxable soctal security, and itemized deductions
3. Behavioral Data
a. Performance on a mock tax scenario
i. Average absolute error
i1. Number of crrors
b. Service Usagce
i. Was service used
11, Type of service used
iii. Questions raised during service interaction

How data will be used

Data will be used by TAB Phase II to better understand the needs and preferences
of laxpayers and the impact of service on compliance. Data will also be nsed to
support future budget requests to the Commissioner, Treasury, OMB and the
Congress — and to respond to inquiriecs from oversight bodies such as GAQ,
TIGTA and the Oversight Board who frequently request estimatcs of the costs and
benefits of tax law assistance programs.

How data will be analyzed

Analysis of the data will be conducted by researchers within IRS Wage and

Investment Research Division, Strategic Forecasting and Analysis Research
Group and IRS Wage and Investment, Customer Account Services, Program
Analysis.

Data analysis will include basic and advanced statistical techniques meluding
descriptive statistics, and Analysis of Varniance (ANOVA).

Who is conducting research?

Research will be conducted by Wage and Investment, Customer Account
Services, Program Analysis, Wage and Investment, Strategic Forecasting and
Analysis Research Group and a vendor.

Location- Region/city and facilities
Research will be conducted 1n a federal building in Atlanta, Georgia

Stipends
The stipend will be $150 per participant for a three hour session. The stipend is a

reflection of the length of time required for participation in this study.

Recruitment efforts
Using a screening guide, the vendor will recruit participants for the study,




Efforts to not duplicate research

Effort will actually duplicatc and add on to a 1989 test conducted by Price
Waterhouse for IRS. This test has not been replicated since that time. Original test
did not offer website assistance and did not track who did or did not use the
assistance that was avatlable to them. New test will also make use of recently
developed contact recording technology which will permit the Service to analyze
the interactions between the assistor and the participant. We anticipate that these
types of experiments will be broadened and repeated more frequently in coming
years to develop better information on the impact of service on reporting errors
and compliance — and the choices taxpayers make on which service channels to
use.

Test structure/ design

The proposed research will utilize an experimental design in which participants
will come in and complete a mock tax return that 1s similar in content to their own
tax situation. Participants will be randomly assigned to one of five groups: 1) no
assistance, 2) toll-free assistance, 3) walk-in assistance, 4) web-assistance, 5) toti-
free, walk-in and web assistance. All groups will have access to publications
applicable to their scenarios. Mock returns will be examined to determine if the
availability and use of IRS taxpayer services results in a significant reduction in
reporting errors as compared to the control group.

IL. Participants Criteria
In order to participate in the study, participants must have the following
characteristics:

Be over the age of 18

Native English Speakers

Have self-prepared a federal tax return in the past 5 years

1040 filer

Education level of grade 10 or above

Half with internet usage
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IV. Privacy, Security, Disclosure, Confidentiality
The data returmed to IRS W&I Research will not have any form of identifying
information relating specific records to individual taxpayers. Nonetheless,
Research Personnel will ensure that privacy, security, and confidentiality of the
aggregated results will receive utmost attention. Public and official access to the
Information will be tightly controlled. The computer files containing this
tabulated information will remain password protected at all times. Data security
approaching level C-2 will be accomplished using the Windows XP operating
system.

Y. Burden Hours
This research is expected to use a total of 744 burden hours.
Screen 2625 to recruit 185 for |75 to show at 5 minutes each =219 hours



175 participants complete scenaric and debrief at 3 hours each =525 hours
Total burden hours = 744 hours

VI. Attachments
Screeners Guide- The screener will be further developed, based on recruitment
panels available to the vendor after the contract is awarded. It is expected that any
changes made to the screeners guide will be minor and will not impact the overall
burden estimate.

Scenarios — There will be sixteen different mock tax scenarios in total covering 4
general topics, EITC, taxable social security, standard deduction greater than
itemized deduction, and itemized deduction. A scenario representing each of the
four most common filing statuses (single, married, head of household, and
married filing scparately) will be created for each of the four topics. One scenaric
for each topic is attached.

Debnef questionnaire-The debrief questionnaire will be further developed in
conjunction with the vendor after the contract is awarded. It is expected that any
changes made to the debrief questionnaire will bc minor and will not impact the
overall burden estimate. The time to complete the debrief questionnaire s
estimated at 10 minutes each and is included in the 3 hour estimate for the study.

Instructions- The instructions will be read to the participants by the facilitator and
a printed copy will also be included in the packet given to the participants. The
instructions will be different for each group depending on random assignment to
the different service options.



Appendix A
Assistance Study Screener’s Guide

Recruit using the following quotas

7. All must be over the age of 18

8. All must be native English speakers

9. All must have self-prepared a federal tax return in the past 5 years
10. All must be a 1040 filer

11. All must have an education level of grade 10 or above

12, Half with internet usage

Would like a mix of:
Age (over 18)
Gender

Income

Hello, my name is and I work for ) We are
a marketing research company that is working with the IRS to improve the IRS services.
We would like to better understand your service needs with the IRS.

Do you have a few minutes to answer a couple of questions? Your participation is
voluntary, but your help on this project would be very much appreciated. [If respondent
says yes, proceed with interview].

1. Would you say that you are the adult in your household who 1s most familiar with the
preparation and filing of your federal income tax returns?

Yes, most familiar.............. 1 SKIP TO Q2
Equally familiar......................... 2 SKIP TO Q2
Not most/equally familiar....3

1b. Are you sufficiently familiar with your federal income tax return to answer
some questions about it?
NO. 2 Terminate
2. Have you, in any of the past five years, prepared your own tax rcturn utilizing the
paper form?
Yes

No Terminate

3. Do you have internet access at home? Recruit at least half as yes



Yes

No

4. What is your current age? RECRUIT A MIX OF AGE If Under 18
TERMINATE

5. Which of these categories does your total annual household income fall into?
RECRUIT A MIX

__Under 34,999K
_ 35K-59,999K
_ 60K-99,999K
_ Over 100K

6. Please select the statement that best describes the language spoken in your household.

‘ English is the only language spoken
English is the primary language spoken
A language other than English is the primary language spoken [terminate]

7. Please identify your highest completed level of education. RECRUIT A MIX
Grade School
Some High School
High School Diploma/GED
Trade School
Some College
Associate’s Degree
Bachelor’s Degree
Master’s Degree
Doctoral Degree
Professional Degree (M.D., J.P.)

8. What is your employment status?

Full time student

Student, working full time

Student, working part time

Employed full time

Employed part time

Not employed, but looking for employment
Not employed and not looking for employment
Retired



(company name} in conjunction with the IRS, is conducting research
in which taxpayers like yourself will come in and complete mock tax scenarios so that the
IRS can better understand how taxpayers complete their taxes and what are the service
needs of taxpayers. Are you interested in participating? (give times and dates)

Thank you for agreeing to help us with this valuable research. Now, I need to ask a few
questions about the most recent federal tax return you filed, for most people this would
have been your 2005 taxes filed by April 17", 2006.

9. Which of the following forms did you use when you filed vour tax return last year?
(IF NONE OF THE BELOW, SCREEN OUT)

Short form 1040EZ - did not itemize deductions

Short form 1040A — did not itemize deductions

Long form 1040 without other forms or schedules

Long form 1040, with other forms or schedules

Long form, don’t remember if had other forms/schedules

10. Did your most recent tax return include any of the following? (check all that apply)
Eamed Income Credit (EIC)
Taxable Social Security
Child Tax Credit
Itemized Deductions
Standard Deductions
Dependants

11. What was your filing status on your most recent tax return?
Single
Head of Household
Married Filing Jointly
Marricd Filing Separately
Qualifying Widow(er) with dependant child {terminate]

The Paperwork Reduction Act requires that the IRS display an OMB control number on all public
information requests. The OMB Approval Number for this study is 1545-XXXX. Alse, if you have any
comments regarding the time estimates associated with this study or suggestions on making this process
simpler, please write to the:

Internal Revenue Service

Tax Products Coordinating Commitiee
SEW:CARMP: T T:S5F

HD Constitition Ave. NW, Washincton, DC 20224



Appendix C: Assistance Study- Debrief

1. Were you able to complete the tax scenario given to you?
_ Yes __ No

2. Did the scenario provide you with enough information to complete the tax form?
__ Yes _ No
3.What types of service were available to you? (check all that apply)
Publications (instruction booklets)
Telephone assistance
Walk-1n assistance
Web assistance- IRS.gov

4. Thinking about the publications (instructions booklets), please rate your satisfaction with each of
the following items on a scale of 1 to 5 where 1 is very dissatisficd and 5 is very satisfied.

a. The ease of finding answers in

2
the publications ! - 3 4 >
b. Knowing what you needed to | 5 3 4 5
do to complete the forms
c. Thc corpplcteness of I 5 3 4 5
nstructions
d. The ease of understanding the 1 ? 3 4 5

instructions

5. Did you use service beyond the publications?
Yes No
If no, why not? (check all that apply)
Wait time too long/ too many other people in line
Did not know how
Did not need assistance
Other — Please explain

6. What question/issuc caused you to seek service beyond the publications?

7. Rate your confidence in the accuracy of the service you received
1- Not at all confident in the accuracy
2- Slightly confident
3- Somewhat confident
4- Very confident in the accuracy

8. Did you get service more than once?
Yes No



9. Please rate your confidence in the accuracy of the tax return you just completed

1- Not at all confident in the accuracy
2- Slightly confident

3- Somewhat confident

4- Very confident 1n the accuracy

10. There are many tax resources and services individuals can use to help them complete their taxes.
From the following list, please check the resources and scrvices you are aware of: (Check all that

apply.)

___IRS forms and instruction booklets
IRS website (www.irs.gov)
IRS Tax Assistance Centers (walk-in sites)
__Automated IRS phonc system
IRS phone representatives
Email with the IRS
Written correspondence with the IRS (other than email)
IRS Kiosk (similar to an ATM)
Volunteer tax preparation clinics
Tax preparation company
Non-IRS books and publications
__ Personal accountant/bookkecper
Tax preparation software
Internet websites (other than the IRS website)

11. Which of the following tax resources and services, if any, have you ever used when completing
your tax return? (Check all that apply.)

IRS forms and instruction booklets
IRS websitc (www.irs.gov)
IRS Tax Assistance Centers (walk-in sites)
Automated IRS phone system
IRS phone representatives
Email with the IRS
Written correspondence with the IRS (other than email)
IRS Kiosk (similar to an ATM)
Volunteer tax preparation clinics
Tax preparation company
Non-IRS books and publications
Personal accountant/bookkeeper

Tax preparation softiware
Internet websites (other than the IRS website)
[ did not use any of the above resources or services.

Not applicable. I was not required to file a 2005 tax return.



12. If you could use only one of the following tax resources or services to complete your tax return,
which would you choose?

IRS website (www.irs.gov)

IRS Tax Assistance Centers (walk-in sites)

Automatcd IRS phone system

IRS phone representatives

Email with the IRS

Written correspondence with the IRS {other than email)
IRS Kiosk (similar to an ATM)

Volunteer tax preparation clinics

Tax preparation company

Non-IRS books and publications

Personal accountant/bookkeeper

Tax preparation software

Internet websites (other than the IRS website)

I would not usc any of the above resources or services.

13. Have you ever e-filed your federal tax return?
Yes No
If No, Why not?

14. Have you ever used software to complete your tax return?
Yes No
If No, Why not?

15. Do you have any comments that would help us improve this type of research in the future?

16. Do you have any comments regarding the services the IRS offers taxpayers?




Appendix B: Moderator’s Guide - All 3 service channcls group

Hello. My name is and I work for L
want to start today by thanking you all for coming in today to complete a mock tax
return. Our goal today is to better understand how people complete their tax returns and
how IRS service impacts that process.

When you came tn, you each should have received a packet. There are several different
packets, so please make sure the number on your badge matches the number on the
packet. In your packet you will find a copy of the instructions I am going to read to you,
a brief description of the person I want you to pretend to be today for the purpose of
completing a tax return, tax documents for your scenario, tax forms and instruction
booklets. We have also provided you with a calculator and some pencils. If you need
morc pencils, just let me know and I will get you more.

All the necessary tax information and relevant tax documents for the person in your
scenario are contained in the written scenario and/or the packet. Therefore if your
scenario does not mention childcare expenses, they are not relevant to your scenario.
This does NOT mean that all information in your packet is necessary or must be
entered somewhere on the 1040,

In order to better understand how taxpayers complete their tax return, you will be able to
receive additional service in one of three ways.

1) IRS Toll-Free Assistance- You may receive scrvice by calling the IRS
toll-free line on one of the phones in room . At each phone you
will find a piece of paper with the IRS toll-free asststance phone
number. On that sheet of paper please write your participant number as
it appears on your badge or on your packet. When you call, the assistor
should provide you with their last name and their assistor number.
Please write their last name and assistor number on the sheet of papcr at
the phone. Remember when you call that you are the person in your
scenario, not yourself. Please do not give the assistor your real name
and do not mention you are part of a test.

2) IRS Walk-in Assistance- You may receive service by talking to a walk-
in assistor. If you have a question you would like to ask a walk-in
assistor regarding your mock tax return, please go to room
Remember when you talk to the assistor that you are the person in your
scenario, not yoursell. Please do not give the assistor your real name.

3) IRS.gov Assistance- If you have a question regarding your mock tax
scenario you would like to answer using IRS.gov, please go to room
. There you will find several computers, the computer will ask
you for your participant number which you can find on your badge or
on your packet. Once you have entered your participant number, the



IRS.gov home page will appear. Please do not visit any other websites;
we are trying to better understand how pcople use IRS.gov to meet their
service needs. When you are done visiting IRS.gov, plcase sign off by
holding down the Ctrl, Alt, and Delete keys at the same time.

When you have completed the tax form, please return it to where you
checked in today and you will receive a short questionnaire regarding your experience
with the mock tax scenario and will also receive your payment.

Just a few rules, which you can also find in your packet
1) Please turn all cell phones off
2) Please no talking to the other participants
3) If given the option of having the IRS calculate a line on the form, do NOT
exercise that option. We want YOU to complete the entire form.



Name: Mary J. Hood

DOB: 12/12/1964

S5#895-00-9015

Employment: Operator

Marital Status: Divorced

Speuse’s name {(if any): None

People who lived in the house with you and anyone hiving outside of your home that you
or your spouse {if any) supported during the tax vear:

Name SS# DOB Relationship
Lauren Salem 824-00-3571 05/03/1988  Daughter
William Hood 816-00-2643 02/15/1990 Son

Barbara Bates 822-00-3964 03/12/1932  Mother

You are employed as an operator at Bluefield Telecommunications, and this s your cnly
source of income. Both of your children, Lauren and William, tived with you full time in
the family home for the entire tax year. You are divorced and provide all of your
children’s support. Your mother, Barbara Bates, also lives with you full-time and you
provide for over half of her support. Barbara’s total gross income was $2843 from Social
Security and a small amount of bank interest. You, your children and your mother all
lived in the state of Georgia all vear and are U.S. Citizens.
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Name: John T. Washington

DOB: 11/22/1963

SS#: 837-00-5631

Employment: Plumber

Maritat Status: Married

Spouse’s name (if any): Brenda Washington

People who lived in the house with you and anyone hiving outside of your home that you
or your spouse (if any) supported during the tax year:

Name SS# DOB Relationship
Brenda Washington 813-00-4537 01/14/1965  Wife

Lvdia Washington ~ 805-00-1379 11/03/1985  Daughter
Bryce Washington ~ 805-00-5136 06/15/1998 Son

You are¢ a plumber for a local company, your wife Brenda is a stay at home wife. You
have a checking and savings account at your credit union and your wife has a money
market account at a local bank.

Your daughter, Lydta, 1s attending the local community college on a full tax-free
scholarship. Lydia lives at home and you provide ali of her support. Your son, Bryce,
also lives with you full time and you provide all of his support. You and your children
lived in the state of Georgia for the entire tax year ang are U.S. Citizens.

You did not itemize your deductions last year, but you think you may be able to this year,
the following 1s a summary of the applicable receipts and records for itemizing
deductions

Medical Expenses $1000
Real Estate Taxes on your primary residence $3750.69
Motor Vcehicle Tax (value based) $92.19
Home Mortgage Interest §7422.72
Charitable contributions:

Checks to local charity $360

Clothing donation receipts fair market value $327



afed syl U0 swiod Ideic Jo ‘Piod ‘IND JON 0g — aded syl uo swioq adeis 1o 'prod ‘D 10N o

OFELO. PN WD
ALy | RO BES FOHON 1DY
TR T LT B NP REL LIV [U LS BT S L |

Chillz s e PUSILL—S 47 S ]y 10 L Lk de)

P

e ~reel =

RSt

S00¢

e I

r . —__.._....H.__ . '
— MORERSI

Z-m "

WILDIELG
xi] pue a3ep

¥} alaoll 2o 6l oo ‘sdy ‘sebem |2oo7 g1

008978

X2) BLUIODLE 81815 £).

00'096'19%

e 'sdy ‘sabem S1E1S 91

8ErS9-SA

daquunu () #es s4edodwg a1e1g G

vo

awey Ajljexo] oz

8p03 4|7 PUE ssalppe saoiaidwg )

PZL
azl BYI0 L 80£0E VO 'A)D oA
fed qu_m :wm oo>o_n_EDm
Aued-piyy Wwswamay Aomeyg
azi §8X0Q H28UD EL aueT JSAOY 2811
uojbujysepa ‘L uyor
Z1 X0r] 10} SUCHINNSUI Sag BZ) sued payienbuo] L) ung atlep 1se [E1jIL pUE sweu )5y §5840/0WT 3
LE9S-00-2£9
spjauaqg aled yuapusdse QL ualufed 0|3 e2uUeApy 6 1Bgunu Aunotas |ginos saadndwy p
BOE0E VO ‘AjD anop
sdn pajedopy & sdl} Apinoas 21208 L PA [eLdsSnpu| 09¥EL
P 668 00°285°89¢%
PIBYUIA XE] DJBIIDS O sdij pue sabem sJedpap §
[A: WA 00'¢8s'89%
Buiquinid mo|d4 1oapag
PEyunm xey £unoes [BI00S ¢ sabem A)LUN3os [E100g ¢ apOD 4|2 pue ‘$s8ippe ‘aweu s eAdwg o
00'085'c$ 00'285'29%
215966
PlRUyA XE) SWIODU| [BIopSL 2 uoljsuadwos Jayyo 'sdy ‘sebea | {N{Z) Jaguinu uogeauapl Jaiotdw g g
§000-5¥S1 "'ON HWNO
O poa [ 444
« AuUgQ esn eI 404 Jaguunu [pauog e




a%IAIag aNuUsAay |BUIRJU| - Aunsesl] ey} jo uawpedsq

{splJooal InoA Jo) desy|)

INI6601 L1104

‘pauodal
U52Q 10U SEY Y 1BL[} SAUILLSaD
SH| 2} pue a|gexe) 1 al0JY| sIyy

uoissassod
'Sy 40 Anunod ubizioS #

$

{SUCHONISUI 885} IBOUWINU JUNCIDY

pied xe1 ublaloq g

1 noA uo pasodwl 8q ABW UoRoLES
auio s Ayeuad souabijfau

$

59SUSHXa JUSWISsAU| €

$

2 'wimal e s 0y peainbas sue
Nok || "23IAI8S anuaAsy [BukAU|
ayy 0 paysiuin Bueg s1 pue
UGELLIOJUI XB] juepodul S| siy |

$

suonefyqn 'see.] pue spuog
sBuiseg "g'M uo jsa1a) £

$

Ajeusd [emelpyym Lue z

B0COE YO “AND INOA

apOa 4|7 PUE ‘FEIS A0

aueT IBA0Y ZEZL

{ou de Buipnpul) sssIppy 19ang
ucibuysepn "1 uyor

alWeu g INJIdIDTY

juaid|oay 104
g Adon

SU

29%

£ X0q Ul papRoL JOU SWIo3Ul jS8I8Y| |

$

Jaquunu Lonedynuapt 5,1 N3idiD3d

LE£9G-00-2E8 XUXHKXX-X K

19QUINU UONE3YIUSP! IS9P SHTAY

INI-660} W04

S00<

ILLIOJU| }sadaju|

Z110-S+SL "ON diNO

(leuondo) N1 ¥ 5 leded

80£0€ VO 'AlID JNoOA
199.1G 1814 G
uolun ¥P8IZ Jequinid

"0l sUCHdaI9) PUE 'BP0D 4|Z "9IEIS "AlID 'SSBIPPE J99)S 'SWEU §TAVd

(paxoayo J1) G3L03FHHOD [




821A18G BNUSABY |EWIaIU| - AInseall oy} jo Juswpedag

(splooad INoA 10) dooy)

LNi-660L uod

payoda

uaaq JOU SBUY 11 JBY} SSUILLISSPR
S| JU PUB J|QEXE} $1 SWODUI SIU)
1 noA uo pasodul) aq Aew uonaues
ayyo 1o Aleusd saushBasu

e 'winjal e sl ) pannbal e

NOA J| "aDIAIES BNUBASY [BUISIU|
oy} 01 paysiuin} Buaq st pue
uonewsop| xey juepodun s Sy |
yusidinay Jo 4

g Adoo

unissassod
‘g M 40 Agunos ublaiey 2

$

{suoRINIISUI 985) JaqUInu JUNoadYy

pied xe} ubiisioq g

8OE0E VO "AND INOA

¢ % 2apod 4|7 pue ‘ejels ‘A0

sasuadxs JuswySSAU| § aueT 1sADY 2811

¢ $ {ou jde Buipnioul) ssaIppY 198415

suonebiyqp ‘sesl) pue spuog uojBuiysesn epuaig
sBuireg "g'n uo 1sa9U| € Ajeusd [emeipuym Ape3 g sweu g, NIIdIOIY
19°916% $ L£9S-00-LE8 XXXUXXX-XX

£ X0 Ul pEpn|ou) 10U sWooay| 183501 1

ABquinu UoHE3IUEP! SUINTIHID3H|  J2quinu LoReIynusp| |e1spe S,\43Avd

Jawoou| }sa4o)u|

LNI-660} Wio4

G00c

ZLLO-G¥5L ON gNO

{leuondo) N1y s.s4ey

80€0E VO ‘AlND INOA
188115 UMOID €6

jueqg umo ] 1sdi4
"ou suoydslal PUB ‘BP0 d|Z 'S1E1S ‘Al 'SSaIpPR 19ans ‘auleU § Y IAYd

(pebo8Ud #) A3 LOIHNOD [




Name: Ella Chapman

DOB: 11/22/1967

SS#: 827-00-1774

Employment: Marketing Manager

Marital Status: Married

Spouse’s name (if any): Derrick Chapman

People who lived in the house with you and anyone living outside of your home that you
or your spouse (if any) supported during the tax year:

Name SS# DOB Relationship
Derrick Chapman 842-00-6518 01/14/1961  Husband
Jasmine Chapman  §27-00-1667 11/03/1985  Daughter
Ryan Chapman 827-00-1370 06/15/1998  Son

You are a marketing manager for a local company, your husband, Derrick, is a social
worker. You have a savings account at your credit union.

Your daughter, Jasmine, is attending the state college on a full tax-free scholarship.
Jasmine lives at home and you provide all of her support. Your son, Ryan, aiso lives with
you full time and you provide all of his support. You and your children lived in the state
of Georgia for the entire tax year and arec U.S. Citizens.

You did not itemize vour deductions last year, but you think you might save money if
you itemize this year. The following is a summary of the applicable receipts and records
you collected for itemizing your deductions

Medical Expenses $1750
Real Estate Taxes on your primary residence $2846.73
Motor Vehicle Tax (value based) $92.19
Home Mortgage Interest $3498.62
Charitable contributions:
Checks to local charity $420
Clothing donation receipts fair market value $156

State income tax See w-2
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Name: Jeremy Green

DOB: 11/20/1934

SS#: 832-00-9384

Employment: Retired

Marital Status: Married

Spouse’s name (if any):

People who lived in the house with you and anyone living outside of your heme that you
or your spouse {if any) supported during the tax year:

Name SS# DOB Relationship
Jessica Green 895-00-5193 05/13/39 Wife

You are a retired autoworker and you receive income from your penston, your social
security, and interest on your savings account. You are married to Jessica Green. You are
both U.S. citizens and you live in the United States. You have no children. Because of
financial problems caused by your first wife, you refuse to file a joint return with anyone,
including Jessica. You will file your own tax return and claim an exemption for yourself.
Jessica will file her own tax return and claim an exemption for herself.
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[T CORRECTED (if checked)

PAYER'S name, street address. city, state, and ZIP code

Newcomb Trust
P.O. 1598

Your City, GA 30308

1 Gross distribution

5 18,625

2a Taxable amount

§ 18,625

OMB No. 1545-01119

2005

Form 1099-R

Distributions From Pensions,)
Annuities, Retirement or Profit
Sharing Plans, IRAs, Insurance

Contracts, etc.

2b Taxable amount
not determined |:|

Total
distnbution D

Copy B
Report this income

PAYER'S Federal identification
number

00-123456

RECIPIENT'S identification
number

832-00-9384

3 Capital gain {included
in box 2a)

$

4 Federal income tax
withheld

$

on your federal tax
return. i thls form
shows federal
income tax withheld

1715 in box 4, attach this

RECIPIENT'S name

Jeremy Green

5 Employee caontnibutions
ar insurance premiums

6 Net unrealized
appreciation in
employer's securities

copy to your retum.

$ $
Street Address {including apt no) 7 Distnbution  IRAS 8 Other This information is
code(s) SEP/ being furnished to the
30811 Bard Rd SIMPLE Internal Revenue
M 3 gy Service,

City, state, and ZIF code
Your City, GA 30308

9a Your percentage of tolal
distribution %

9b Total employee contributions

3

Accounl number (see instructions)

10 State tax withheld

11 State/Payer's state no.

12 State distnbution

$ YS 654321 $18,625
$ 3

13 Local tax withheld 14 Mame of locality 15 Local distribution
$ 3

3 ¥

Form 1083-R

Department of the Treasury - Intemal Revenue Service




Form SS5A-1099 - SOCIAL SECURITY BENEFIT STATEMENT

2005 - PART OF YOUR SOCIAL SECURITY BENEFITS SHOWN IN BOX 5 MAY BE TAXABLE INCOME.

SEE THE REVERSE FOR MCRE INFORMATION.

Box 1. Name

Box 2. Beneficiary's Social Security Number

Jeremy Green 832-00-9384
Box 3. Benefits Paid in 2003 Box 4, Benefits Repaid to S5A in 2005 Box 5. Net Benefits for 2004 (Box 3 minus Box 4)

$12,682.00 $12,682.00

DESCRIPTION OF AMOUNT IN BOX 3 DESCRIPTION OF AMOUNT [N BOX 4
Paid by check or direct
deposit: $11,744.00
Box &. Volunlary Federal income Tax Withho!ding
Medicare Premium deducted:
$600.00

Total:

$938.00

$12,682.00

Box 7. Address
30911 Bard Road

Your City, GA 30308

Box 8. Cltaim Number {Use this number if you need to contact S5A.)

Form S5A-1099-5M

DO NOT RETURN THIS FORM TO S5A OR IRS






