OMB Package

A Customer Satisfaction Study For e-Signature

Introduction

The IRS is interested in determining current levels of customer satisfaction with e-
Signature options among key stakeholder segments. In addition, the Service is interested
in getting customer feedback on several possible future e-Signature options.

Key stakeholders at this time include:

= Tax Return Preparers Who Are EROs and prepare both Individual and
Business returns

= Individual Taxpayers filing via e-file — both Self-Select PIN Users and
Practitioner PIN Users

» And Software Developers for IRS e-file Business and Individual Forms

Objectives of Research
The objectives of this research are to:

e Determine customer satisfaction with current e-Signature options.
» And collect stakeholder feedback on possible new options.

Methodology

This study would be conducted via telephone methodology becausc of the availability of
phone numbers for potential respondents (and because it is unlikely they can be reached
via the Internet and because it would be prohibitively expensive to conduct the survey in
person, with the respondents widely dispersed). The contractor is Russell Research, Inc.,
and all interviewing would be conducted from its national telephone interviewing center
in Wayne, NJ, using its executive staff interviewers (who are trained in both completion
of ample sample sizes among small universes in the case of the Software Developers and
in probing to reach below surface responses to secure deeper feedback and perceptions in
the case of all interviews 1n this study).

Lists will be provided by the IRS for each stakeholder segment and the contractor will
screen through those lists on an nth sample, random basis.

One of the segments — Software Developers — 1s a very small universe, and opinions from
this group are being collected for directional leaming only.



After completing all fieldwork, Russecll will tabulate the data for each stakeholder
segment and prepare a report of findings.

The survey package is being forwarded to OMB for approval. Attachment 1 contains the
three separate surveys for each stakeholder group.

Sample Design

A total of 1,025 interviews will be conducted — 500 each with the Preparer and Taxpayer
segments and 25 with the Software Developers.

Data Collection Date

Data will be collected via telephone by Russell Research in a 2-week period following
OMB authorization (TBD).

Data to be collected

This survey will collect overall satisfaction with current e-Signature methods, open-end
feedback on current options, ratings of current options, and similar measures for each of 3
potential new ¢-Signature options; along with respondent characteristics (for possible
cross-tab purposes).

How data will be used

Data will be used to evaluate current satisfaction levels as well as possible product
1Mprovements.

How data will be analyzed

Analysis of the survey data will be conducted by Russell Research on a stakeholder-by-
stakeholder basis. The 3 groups will not be combined in analysis, since they represent
very different universes.

Who is conducting research?

This research will be conducted by Russell Research. Russell Research will conduct all
fteldwork, tabulation, analysis and reporting, and additionally provide IRS with a raw

data file in an Excel spreadsheet.

Location



This survey will be fielded via tclephone interviewing from Russell’s national telephone
interviewing center in Wayne, NJ.

Stipend

Survey participants will not be paid a stipend for particitpation.

Burden Hours
The survey will take approximately 12 minutes to complete across 1,025 respondents.

Based on the in-going goal on n=1,025 ending sample size and a response rate as high as
60%, a total of 1,708 potential respondents will have to be called in order to reach the
1,025 ending sample. 1,708 minus 1,025 leaves 683 non-participants.

e The contact time to determine non-participation could be up to 1 minute, with the
resulting burden for non-participants being 683 x 1 = 683 minutes / 60 minutes =
11.38 burden hours.

o Then, for those who do participate, the length of the survey is 12 minutes, with the
time burden for that group being 1,025 x 12 minutes = 12,300 total minutes / 60
minutes = 205 burden hours.

s Thus, the total burden hours for the study would be (11.38 + 205 =) 216.38
hours.

Efforts to not duplicate research

This research will provide original perspective becausc no research currently exists on
satisfaction with e-Signature, or with the possible new e-Signature options.

Privacy, Security, Disclosures, Confidentiality

Russell Research has in place strict procedures for non-disclosure of respondent
information, which have been a part of its work for the IRS since the late 1990°s. In
addition, not even the IRS will know the identity of survey respondents as this is shielded
from all view beyond the staff at Russell Research (who are trained in and monitored for
adherence to Government non-disclosure procedures).

Attachment 1

Questionnaires for the survey — one for each target stakeholder group.



OMB # TSD
RUSSELL RESEARCH, INC 2006 e-Signature Customer Satisfaction Survey AMR #7BD
1775 BROADWAY, STE 830 . . . Summer 2006
NY. NY 10019-1902 Taxpayer/Individual Filer Cell PAGE 1 (C1)
RESPONDENT INFO

RESPONDENT ID# (1-5)

CIRCLE ONE...

CELL 1 — Self-Select PIN USEIS {N=250) ..o ieerises e ae et iaeiies s etas st ssbs s semss s st e sbcm s rearssssimassoniaesrsenrnaonsasrs 1 ...09

CELL 2 — Practtioner PIN USers (Nzm250) ... .. v e s e e e e ann 1o 2

CITY ST Zip ST CODE

REGION: Area #1 ... 1 Area #2 ... 2 Area #3........... 3 Arca#d ... 4 10411

Area #5...... 5 Area #6 ............. () Area #7............. 7
PHONE # (AC- )

FOLLOW RANDOMIZED SKIP PATTERN THROUGH LIST & ASK FOR LISTED PERSON ONLY.

RECORD DATE, TIME & DISPOSITION FOR EACH ATTEMPT ON THIS PERSON

Disc NA  Unavail Ref NQ Comp
1 DATE: TIME: {fam) {(pm}) ... 1 2 3 4 5 6 .12
2 DATE: TIME: {am) (pm} .o 1 2 3 4 5 6 A3
3 DATE: TIME: {am) (pmM) ... 1 2 3 4 5 B .14
4 DATE: TIME: (am) (pm} .o 1 2 3 4 5 6 ...15
5 DATE: TIME: (am) (pm) .o 1 2 3 4 5 B ...16
6 DATE: _ TIME: {am) (pm) e 1 2 3 4 5 5] A7
7 DATE: TIME: (Aam) (PM) 1 2 3 4 5 8 ...18
8 DATE: TIME: (@am) {pm) e t 2 3 4 5 6 ...19
9 DATE: TIME: (am} (pm) ... 1 2 3 4 5 6 ...20
10 DATE: TIME: fam} (pm) ... 1 2 3 4 5 8 21
INTERVIEWER

AFTER REACHING POTENTIAL RESPONDENT, INTRODUCE YOURSELF WITH:

Hello, | am of Russell Research in New York, an independent national survey research firm. The
Internal Revenue Service has asked us to contact a sample of Taxpayers who have filed a Federal Income
Tax Return electronically to get your opinions about the tax filing services provided to the public by the
IRS. Your participation in this survey is entirely voluntary and your responses to questions will be kept in
the strictest confidence by Russell Research. The survey should take about 10-12 minutes to complete
and we’'d appreciate your participation. Would you be willing to participate in the survey?

»» {F "YES", CONTINUE.
»» IF "NQ", THANK & RECORD AS “Ref’ ON LINE FOR THIS ATTEMPT IN BOX ABOVE.

IF “YES" CONTINUE SCREENING WITH

A. In filing your Federal Income Tax Return electronically, do you recall the process of signing
your return electronically — specifically, do you recall (CELL 1: selecting a PIN number to serve
as your electronic signature) (CELL 2: your Tax Preparer applying a PIN number to serve as
your electronic signature)? (CIRCLE JUST ONE ANSWER BELOW .}

Yes (RESPONDENT QUALIFIES — CONTINUE REST OF SURVEY)...................4 .22
No (RESPONDENT DOES NOT QUALIFY — THANK, TERM & TALLY) .........ce.....3

>>  IF*NO", THANK, TERM & TALLY BELOW.

.23
1 2 3 4 5 6 7 a 9




PAGE 2
MAIN SURVEY

1. You say you recall signing your Federal Income Tax Return (CELL 1: by selecting a PIN number
to serve as your electronic signature) (CELL 2: by having your Tax Preparer apply a PIN number
to serve as your electronic signature). Overall, how satisfied are you with this method of
electronic signing of your Federal Income Tax Return? Are you... (READ CHOICES & CIRCLE JUST

ONE ANSWER BELOW )
Completely Satisfied ... e D
Mostly Satisfied.......ccoeviiri i e &
Somewhat Satisfiet ...oiiii e 3
Somewhat Dissatisfied......c.ocviiiii e 8
Or Very Dissatisfied ..ot ree e e ree e aeene |
(DON'T READ, BUT CIRCLE IF...) Don't Know/Refused................coes y
2. What, if anything, do you like about this method of electronically signing a Federal Income Tax
Return? (ENTER VERBATIM & PROBE.)
(PROBE FURTHER WITH:) Anything else?
3. in your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW.)
YES (ASK QA NEXT) oo ieuniieertieeesieeeesemeeesemmeeeesesesse smsaesssensamaeesmnessrnarsnses |
NGO (SKIP TO Q5 NEXT) et eeeeemeeeeeeeeeeeteesteeneeeeaeearasrsssrsasisaesssssrnseras 2
(DON'T READ...) Dor't Know/Refused (SKIP TO Q5 NEXT)...ueeeeeeeeee e v
4. (IF *YES” TO Q3, ASK.. ) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)
(PROBE FURTHER WITH:) How else?
5. (ASK ALL:} Please rate the extent to which you aqree or disagree with each of the following

statements about this method of signing a Federal Income Tax Return. Here, please use a
rating scale of “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree
Somewhat”, or “Disagree Completely”. Let's start with._.(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE: DQ NOT OFFER *DON'T KNOW™'CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARAGTERISTIC )

Agree Agree Agree  Disagree  Disagree  DK/Can't

Completely Mostly Scmewhat Somewhat Sompleteiy Say
O Is better than other methods of signing a Federal Tax Return ..... 5 4 3 2 1 y
O Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 ¥
O Iseasyto use, with no hassle ... 5 4 3 2 1 y
O Is a private and secure way 1o sign a Federal Tax Return ........... 5 4 3 2 1 ¥
O Saves you time in fiting your Federal Tax Return..............cccc.ee.. 5 4 3 2 i y
O Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 ¥
B Shows the IRS cares about making tax filing easier...........c.c...... 5 4 3 2 1 v

...24

...25

.26
27
.28
.29
...30
L3
.32

PRODUCTION: ROTATE NEXT 4 PAGES TO ASSURE EQUAL # OF 1°' POSITION EVALUATIONS OF THE 4 E-SIGNATURE CONCEPTS.

Taxpayer might electronically sign a Federal Income Tax Return. THEN CONTINUE TO NEXT PAGE.

INTERVIEWER: READ THIS INTRQ TO THE CONCEPT EVALUATIONS: Fd like to describe some other possible ways that a




IMPROVED PIN PAGE

Here is (the first) (the next) {the next) {the last) of the possible ways that a Taxpayer might
electronically sign a Federal Income Tax Return. Please listen closely as | read this

description, and then I’d like to get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE &
ASK FEEDBACK Qs.)

Let's call this concept..."Providing Taxpayers With An Improved Taxpayer PIN System”:

« To make it easier for Taxpayers using e-fife to electronically sign their Federal Income Tax Return, the IRS would
improve its Taxpayer PIN (Personal Identification Number) system by letting Taxpayers register and obtain a PIN that
IRS would use to validate their identity. @ This PIN registration would also be available while using a web-based or
personal computer tax preparation software,

8.

10.

11.

Ooooooo

How appealing or unappealing is the electronic signature method 1 just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely Appealing ... e D
Very APPEaING......occreer et i e e e 4
Somewhat ApPealing ..o e e 3
Somewhat Unappealing ... niee e e e e
Or Very Unappealing. ... ctrcvnee e scnssnt e e ree e e 1
(DON'T READ, BUT CIRCLE IF.) Don’t Know/Refused.........cccooe 0¥

What, if anything, do you think you would like ahout this method of electronically signing a
Federal Income Tax Return? (ENTER YERBATIM & PROBE.}

(PROBE FURTHER WITH:)} Anything else?

In your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW.}

YO8 (ASK QIO NEXT)..ooiiieeceermnesiecensnessssssrrnssssssssassssesrnnmssessnmmessessssnsesess |
NG {SKIP TO Q11 NEXT ). ueeetiaaaarimrvecaarnnessssssnansrrassssssrssasssmmssansssmmessavassns 2
(CON'T READ...) Don't Know/Refused (SKIP TO Q11 NEXT) ...cccveeeececennnn ¥

{IF *YES" TO 9, ASK...} In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:} How else?

(ASK ALL)) Based on the description you just heard, please rate the extent to which you aqree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or

“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T KNOW'CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DK/Cant

Completely Mostly Somewhat Scmewhat Completely Say
Is better than other methods of signing a Federal Tax Return ... 5 4 3 2 1 ¥
Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 y
Is easy to use, with no hassle ............. PR, 5 4 3 2 1 ¥
Is a private and secure way 1o sign a Federal Tax Return ........... 5 4 3 2 1 y
Saves you time in filing your Federal Tax Return......................... 5 4 3 2 1 y
Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 ¥
Shows the IRS cares about making tax filing easier...........c.c...... 5 4 3 2 1 y

...33

.34

.35
.36
.37
...a8
...39
.40
.4



12.

HOMELAND SECURITY PiV PAGE

Here is (the first) (the next) {the next) {the last) of the possible ways that a Taxpayer might
electronically sign a Federal Income Tax Return. Please listen closely as | read this

description, and then I'd like to get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE &
ASK FEEDBACK Qs))

Let’s call this one..."Providing Taxpayers With A Homeland Security Personal Identification Verification”:

o To make it easier for Taxpayers using e-file to electronically sign their Federal Income Tax Return, the IRS would
use technology developed by Homeland Security to provide you with a computer-readable identity card that would let
you authorize and digitally sign an electronically filed tax return. s Note: this would not be “a national identity card”,
since it would not be used for any purpose other than digitally signing an electronic tax return.

13.

14.

15.

16.

17.

Ooooopoo

How appealing or unappealing is the electronic signature method | just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely APpealing ... D
Very AppPealiNg.....ccoovvrrierieesier st eeeeee s e e e e e e e s e eeneeeee
Somewhat APPBaliNng «vviciriiin e et 3
Somewhat Unappealing ... e e 2
Or Very Unappealing.......iiiriereasis s seeeeeesieeeesscmee e eeeeeeee 1
(DON'T READ, BUT CIRCLE IF...) Don’t Know/Refused.........................¥

What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WiTH:) Anything else?

in your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW )

Y ES (ASK Q1B NEXT) ceiiiiiiiimeeeeriiiienieessisraasssmesensssmmmeaeees s s smmte s seasssmne s e ses 1
NG (SKIP TO Q17 NEXT) cecrrivetiersiiinesiariiersiesssnrssnes s mne s sneessmmne s seessrasssessnns 2
{DON'T READ...) Don't Know/Refused (SKIP TO Q17 NEXT) ccc.occveeeaennn, y

(IF “YES” TO 0115, ASK.. ) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:} How else?

(ASK ALL:) Based on the description you just heard, please rate the extent to which you agree or
disaqree that this_method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or

“Disagree Completely”, Let’s start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T KNOW"CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARACTERISTIC )

Agree Agree Agree  Disagree Disagree  DK/Cant

Completely Mastly Somewhat Somewhat Completely Say
Is better than other methods of signing a Federal Tax Return ..... 5 4 3 2 1 ¥
Assures that a Federal Tax Return is processed quickly. ............. 5 4 3 2 1 ¥
Is easy to use, withno hassle ... 5 4 3 2 1 y
Is a private and secure way to sign a Federal Tax Return ........... 5 4 3 2 1 ¥
Saves you time in filing your Federal Tax Return...............ccoeeet 5 4 3 2 1 ¥
Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 y
Shows the IRS cares about making tax filing easier.................... 5 4 3 2 1 y

.42

.43

.44
.. A5
.46
.47
...48
.49
...50



DIGITAL CERTIFICATE PAGE

18. Here is (the first} (the next) (the next) (the last) of the possible ways that a Taxpayer might
electronically sign a Federal Income Tax Return. Please listen closely as | read this

description, and then |'d like to get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE &
ASK FEEDBACK Qs.)

Let’s call this one...”Providing Taxpayers The Qpportunity To Use A Digital Certificate”:

e To make it easier for Taxpayers using e-file to electronically sign their Federal Income Tax Return, the IRS would
recognize the use of a Digital Certificate. e A digital certificate is similar to an electronic "credit card” that
establishes your identity and your digital signature when you cenduct transactions on the Internet. e The centificate
would be issued by a trusted third-party and would contain your name, a serial number, expiration dates, and your
digital signature,

19. How appealing or unappealing is the electronic signature method | just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely APPEaling ......ccco oottt e e
Very APPealiNg......cciiveei et et e ettt e srne s s
SomMeWhat APPEAING ....vev e s ar e
Somewhat Unappealing .......cccoo oo ieevieeeeecee e eeenrree s veers e enrrar e
Or Very Unappealing ... rrnasiaaons
{DON'T READ, BUT CIRCLE IF...) Don't Know/Refused...........ccoeceevvvinnnn ¥

S oWk G;

20. What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) Anything else?

21. In your opinion, can this method of electronic signing of a Federal iIncome Tax Return be
improved in any way? (CIRCLE ANSWER BELOW.)
YOG {ASK Q22 NEXT).ovveeiieeee e ierieeseeeeesneestbessssaes sbesenmesennssensssennssmnss )
NG (SKIP TO Q23 NEXT ). ieerieeeteeeiereneienrsenstaestsassesmnenseeeseneaseemneseeesssansrenss 2
{DON'T READ...) Don't Know/Refused (SKIP TO Q23 NEXT) .ccccoccvrvvvreneinns y
22 (IF "YES" TO Q21, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) How else?

23. (ASK ALL:) Based on the description you just heard, please rate the extent to which you agree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or
“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON

ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DONT KNOW"/'CANT SAY" AS A CHOICE BUT CIRGLE IT IF
RESPONDENT CANNCT RATE THE CHARACTERISTIC.)

Agree Agree Agrae Disagree Disagree  DK/fCan't

Completely Mostly Somewhat Somewhat Completely Say
O Is better than other methods of signing a Federal Tax Return ..... 5 4 3 2 1 y
O Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 y
O Is easy to use, with o hassle ... 5 4 3 2 1 y
B Is a private and secure way to sign a Federal Tax Return ........... 5 4 3 2 1 y
O Saves you time in filing your Federal Tax Return ...................... 5 4 3 2 1 y
O Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 ¥
O Shows the IRS cares about making tax filing easier................... 5 4 3 2 1 y

.51

.52

.53
.54
.55
...b6
.57
...58
...5%



CREDIT CARD AUTHENTICATION PAGE

24. Here is (the first) {the next) (the next) (the last) of the possible ways that a Taxpayer might
electronically sign a Federal Income Tax Return. Please listen closely as | read this

description, and then I'd like 1o get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE &
ASK FEEDBACK Qs.)

Let’s call this concept..."Providing Taxpayers With Credit Card Authentication™:

e To make it easier for Taxpayers using e-file to electronically sign their Federal Income Tax Return, the IRS would
provide Taxpayers with Credit Card Authentication. e Credit Card Authentication means that the IRS would use a
third-party to verify information from your credit card or debit card, along with informatien from vour tax return, and
know for sure that it is you who is signing your electronic tax return.

25. How appealing or unappealing is the electronic signature method 1 just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely APPEaNNG . .ccccccv et tece e e e e e et 5 .51
Very APPealing.......ccooeieee e na e e e e sreeneerna &
Somewhat APPealing ...ovvo v e e 3
Somewhat Unappealing............cco oo ieeeiieeccn e s e 2
Or Very Unappealing.... veevirnreenneeeereenenes 1
(DON'T READ, BUT CIRCLEIF )DontKnow!Hefused .............................. ¥

26. What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) Anything else?

27. In your opinion, can this method of electronic signing of a Federal Income Tax Return he
improved in any way? (CIRCLE ANSWER BELOW.)
YRS (ASK Q22 NEXT) e eriiiiiiiinnmeeremeeeeeeeeaeasreres s ias st tbaessees saassmssmmnerreess 1 .52
NO (SKIP TO Q23 NEXT} evvretteerneeeeneieesieeeseoneeesssnssssssssasssanessneessomssossasess 2
(DON'T READ...) Don't Know/Refused (SKIP TO Q22 NEXT) vvveeveceveeee i y
28. (IF *YES" TO Q21, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) How else?

29, (ASK ALL:) Based on the description you just heard, please rate the extent to which you agree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or

“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS) (NOTE: DO NQOT OFFER “DON'T KNOW''CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARAGTERISTIC.)

Agree Agree Agree  Disagree Disagree DKsCan't

Completely Mostly Somewhat Somewhat Completely Say
O |s better than other methods of sighing a Federai Tax Return ..... 5 4 3 2 1 y .53
[1 Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 ¥ .54
O tseasytouse, WwithnNo hassle ........ocoovevvieeiiieeen e 5 4 3 2 1 y .55
O Is a private and secure way to sign a Federal Tax Return ........... 5 4 3 2 1 y ...b6
8 Savas you time in filing your Federal Tax Return......................... 5 4 3 2 1 ¥ .57
B Makes the whole Federal Tax Retum filing process easier.......... 5 4 3 2 1 y ...58
O Shows the IRS cares about making tax filing easier.................... 5 4 3 2 1 y ...5b9



PAGE 7
30. These last few questions are for_classification purposes only. Like all of your previous
responses, these too will be held in the strictest of confidence. First, for the record, are you
male or female? (CIRCLE ANSWER BELOW.)

Y = T SO O OO PO T PP OO PSPPI 1 ...60
T ¢ 0T 1= S SO UU TR 2
Refused & Cannot Tell BY VOICE ... e et e e e e e nee 3

31. Which of the fellowing best describes your age? {CIRCLE ANSWER BELOW )

0 T3 T = i - ST USROS T PSP 1 ...61
182 ittt oottt tes b ee i e it eiT e —eeeTeesreaseateaeeeeteeraeeaeas ssabeeane aeanenteeataansaanraaaeeaeans 2
BT 1 O S 3
BB e e e—ei—e— e ea—ratreaeeeeaeeateeaestessisisiitrertaeiiis b arenrarresar srrae 4
QBB o et e e e ————eeeseee s it —mteeteeeeeeeeieaeiatstbesaeaanteteeaatiairebenraerrearaan 5
BB e e te b i e et e ran eeeana e eeaeieeneeerataaeaeaaaateeetetannateaaarreaeanns 3]
T £ SO TS 7
A3 0 I O = OO VRSSO P TS AU 8
{DON'T READ BUT CIRCLE IF:) Refused ..o e bbb 9

32. Including yourself, how many people currently live in your household?

# ..82-83
{ENTER EXACT NUMBER}

IF “MORE THAN 1" IN Q26, ASK:
33. Are there any children in the household who are...(READ LIST & CIRCLE ALL THAT APPLY.)

UNder Age B ... e e 1 .64
AgES B0 12 . e 2
AQes 1310 18 ., 3
No children present ........cc.ooo i 0
ASK ALL:
34. What is your marital status? Is it... (READ CHOICES )
Married ..o s 1 .65
Single But Living With Someone ..........ccccvvviivnn. 2
Single & Never Married...........coocccoivee e 3
Or, Separated, Diverced or Widowed ........................ 4
(DON'T READ BUT CIRCLE IF:} Refused .....ooouveeeenene.. ¥

35. Are you currently emploved, either full-time or part-time? (CIRCLE ANSWER BELOW.}

b =TT USSR 1 ...66
Y o T OO PO 2
{DON'T READ BUT CIRCLE IF:) Refused ... oo e 3

36. What was the last grade of education you cempleted. (DONT READ LIST))

Some High School OrLess......cccccevcveieecvncirinnnn. 1 College Undergraduate Degree (BS/BAfetc.) ............ 5 .67
High School Graduate ............coccciiviorniin e, 2 Post-Graduate College Degree {MS/MBA/etc.) ......... 8
Technical, trade, or Business Schoof..................... 3 (DON'T READ BUT CIRCLE F:) Refused .......ccoeeeen y

Attended College But Did Not Complete Degree ... 4

37. Finally, for classification purposes only, please tell me which of the following categories best
describes your total household income before taxes? (READ LIST AND CIRCLE ONE ANSWER.)

Under $17,000. oo 1 B50,00010 $74,999 e v 5 .68
$17.00010 524,999 .. 2 $75,00010 599,899 ... i 8
$25.00010 534,999 e 3 Or$F100,000 OF OVEF....ciieeeceeever e e 7
$35,00010 $42,999 s 4 (DON'T READ BUT CIRCLE IF:) Refused .........c.cceeee. ¥y

CLOSING COMMENTS

That completes the survey. We are required by law to report to you the OMB (Office Of Management
and Budget) Control Number for this public information request. That number is 1545-1432 In addition,
if you have any comments about the time estimale to compiete the survey or ways to improve the
survey, you may write to the IRS. Would you like the address? (iF YES, ADDRESS 15...) RS Tax Products
Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC 20224,



OMB # TED

RUSSELL RESEARCH, INC 2006 e-Signature Customer Satisfaction Survey RMR #T8D
1775 BROADWAY, STE 630 Summer 2006
NY NY 10019-1903 Software Developer Cell PAGE 1 (C1)
RESPONDENT INFO
RESPONDENT ID# (1-5)
{sk9-11)
CITY ST ZIP ST CODE
PHONE # {AC- )
FOLLOW RANDOMIZED SKIP PATTERN THROUGH LIST & ASK FOR LISTED PERSON ONLY.
RECQRD DATE, TIME & DISPOSITION FOR EACH ATTEMPT ON THIS PERSON
Disc NA  Unavail Ref NQ Comp
1 DATE: TIME: {am) (PmM) .o 1 2 3 4 5 6 .12
2 DATE: TIME: (am) (PM) . 1 2 3 4 5 6 A3
3 DATE: TIME: (am) (pm) .o 1 2 3 4 5 6 ...14
4 DATE: TIME: (M} (PM) coreereres 1 2 3 4 5 6 .15
5 DATE: TIME: (Aam) (pM) e, 1 2 3 4 5 6 ...16
6 DATE: TIME: fam) (Pm} s 1 2 3 4 5 6 A7
7 DATE: TIME: fam) (pm) oo 1 2 3 4 5 8 ..18
8 DATE: TiME: {am) (pm) . 1 2 3 4 5 8 ...19
9 DATE: TIME: {am) {pm) ... 1 2 3 4 5 6 .20
10 DATE: TIME: (am} {(pm) .o 1 2 3 4 5 6 .21
INTERVIEWER

AFTER REACHING POTENTIAL RESPONDENT, INTRODUCE YOURSELF WITH:

Hello, | am

survey?

»> |F "YES", CONTINUE.

of Russell Research in New York, an independent national survey research firm. The
Internal Revenue Service has asked us to contact a sample of Software Developers who work on
electronic filing products, or “e-file” and get your opinions about electronic filing — specifically about the
electronic signature or "e-Signature” options currently available. Your participation in this survey is
entirely voluntary and your responses to questions will be kept in the strictest confidence by Russell
Research and never identified with you personally or with your company. The survey should take about 10
minutes to complete and we’d appreciate your participation. Would you be willing to participate in the

=» F “NO”, THANK & RECORD AS “Ref" ON LINE FOR THIS ATTEMPT IN BOX ABOQVE.

IF “YES" CONTINUE WITH THE REMAINDER OF THE QUESTIONNAIRE, WHICH CONTINUES ON THE NEXT PAGE.




PAGE 2
MAIN SURVEY

1. Thinking of the software your company makes that comes with your e-fife products and your
customers' use of it and reaction to it, how satisfied are you overall with the current electronic
signhature, or “e-Signature” choices offered by the IRS? Are you... (READ CHOICES & CIACLE JUST
ONE ANSWER BELOW.)

Completely Satisfied ..........ccooei e 5
Mostly Satisfied.....cc i e e
Somewhat Satisfied ......cocvevi e 3
Somewhat Dissatisfied. .. 2
OCr Very Dissatisfied .. ) eeeseremmrereeeenameeneee |
(DON'T READ, BUT CIRCLEIF )Dont KnowfRefused .............................. y
2. In your opinion, can the IRS’s current e-Signature methods be improved in any way? (CIRCLE
ANSWER BELOW.)
Y5 (ASK Q3 NEXT) coveiitiiiiciieieieee e eeaeeesvneeveerenseenarnasannnrssnreses ansransrnnsres 1
N (SKIP TO Q4 NEXT) .. . e aeein 2
(DON'T READ. ) Don't Knowaiefused (SKTP TO 04 NEXT) ........................ ¥
3. (IF "YES" TO Q2, ASK...) In what specific ways can they be improved? (ENTER VERBATIM & PROBE.)
{PROBE FURTHER WITH:) How else?
4. {ASK ALL:) Please rate the extent to which you agree or disagree with each of the following

statements about the IRS’s current e-Signature methods. Here, please use a rating scale of
“Agree Completely”, “Agree Mostly” “Agree Somewhat”, “Disagree Somewhat”, or “Disagree

Completely”. Let’s start with...(START AT PRE-CHECK, READ CHARACTERISTIC, CIRCLE RATING AND THEN
CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON ALL CHARACTERISTICS,) (NOTE: DO NOT
OFFER “DONT KNOW'/CANT SAY” AS A CHOICE BUT CIRCLE IT IF RESPONDENT CANNOT RATE THE

CHARACTERISTIC.}
Agree Agree Agree  Disagree Disagree  DK/Can't
Completely Mostly Somewhat Somewhat Completely Say
O Are accepted throughout the industry
as the best the IRS can do right now.............., 5 4 3 2 1 y
O Are easy for CUSIOMETS 10 USE.....ccore e 5 4 3 2 1 y
O Are casy to explain to CUSIOMETS ..........cceveeeeeeee e e 5 4 3 2 1 y
O Enhances your overall e-fife products ..........ccccovcrer e 5 4 3 2 1 y
O Work well within current software pragrams..........cco.eeeeecvevern.n. 5 4 3 2 i ¥
O Other Key Attribute (to be provided by IRS) .....ccovvveerncrnnnnninninn, 5 4 3 2 1 ¥

.24

...25

.27

.28

.28

...30

...31

.32

PRODUCTION: ROTATE NEXT 4 PAGES TO ASSURE EQUAL # OF 1°' POSITION EVALUATIONS OF THE 4 E-SIGNATURE CONCEPTS

methods that the IRS might offer. THEN CONTINUE TO NEXT PAGE.

INTERVIEWER: READ THIS INTRO TO THE CONGEPT EVALUATIONS: I'd like to describe some other possible e-Signature




IMPROVED PIN PAGE

Here is (the first) (the next) (the next) (the last) of the possible e-Signature methods that the
IRS might offer. Please listen closely as | read this description, and then I'd like to get your
feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

® To make it easier to use e-filg, the IRS would improve and expand the IRS Persanal Identification Number (PIN}
system to let Taxpayers register and obtain a PIN that IRS would use to validate their identity.  This PIN registration

Let’s call this concept...”An Improved PIN System™:

would also be available while using a web-based or personal computer tax preparation software.

OoOooooo

Thinking from the perspective of a Software Developer, overall how appealing or unappealing
is the e-Signature method | just described. Do you find it... (READ CHOICES & CIRCLE JUST ONE
ANSWER BELOW.)

Extremely Appealing ... D
Very Appealing.......cc.c i e e D
Somewhat APPealiNg ... e ne et n 3
Somewhat Unappealing..........cccooovevniierienneeninnnes s eeeee e 2
Or Very Unappealing... rrerererrieerresereaeenaan |
(DON'T READ, BUT CIRCLE ||= ) Don t Knowfﬂefused .............................. y

| know you've heard only a rough sketch of the idea of this e-Signature method, but based on
what you heard, what are your first thoughts about how this method might work for you as a
developer of e-file software? (ALLOW TIME FOR REFLEGTION AND THEN ENTER YERBATIM & PROBE.)

{PROBE FURTHER WITH:) Anything else?

Can you offer any suggestions for improving this idea of a new e-Signature method and, If so,
what would you do to improve it? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) How else?

Based on the description you just heard, please rate the extent to which you agree or disagree
that this e-Signature method would have each of the following characteristics. Please use the
same agreement ratlng scale as before, that is, “Agree Completely”, “Agree Mostly”, “Agree
Somewhat”, “Disagree Somewhat”, or “Disagree Completely”. Let's start with this first

characteristic...(START AT PRE-CHECK, READ CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL
THIS SIGNATURE METHOD HAS BEEN RATED ON ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER "DON'T
KNOW"/'CANT SAY" AS A CHOICE BUT CIRCLE IT IF RESPONDENT CANNOT RATE THE CHARACTERISTIC.}

Agree Agree Agree Disagree Disagree  DK/Can't

Completely Mostly Somgwhat Somewhat Completely Say
Would be an improvement over current e-Signature methods ..... 5 4 3 2 1 y
Would be easy for customers to USe ... 5 4 3 2 1 ¥
Would be easy to explain to customers............ccooeeevcr . 5 4 3 2 1 ¥
Would enhance your overall e-fife products .........coooceveeeeiins 5 4 3 2 1 ¥
Would work well within current software programs............c...c...... 5 4 3 2 1 ¥
Other Key Attribute {to be provided by IRS) ..o, 5 4 3 2 1 ¥

..-33

.34
1
...36
W37
...38
...39



10.

HOMELAND SECURITY PIV PAGE

Here is (the first) {the next) (the next) (the last) of the possible e-Signature methods that the
IRS might offer. Please listen closely as | read this description, and then I'd like to get your
feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

and the documents they transmit.

other tax documents.

Let’s call this concept..."Homeland Security Personal Identification Verification”:

* To make it easier to use e-file, the IRS would use the standards and technology developed under Homeland
Security Presidential Directive 12 (HSPD12) to register and authenticate Tax Professionals, EROs & Business Filers
e This would involve Tax Professionals and/or their clients using a standard,
government-issued, computer-readable identity card to authorize and digitaily sign an electronically filed tax retumn or
e The registration process for Tax Professionals, business, and other non-Individual filers
would have to meet the HSPD12 biometric standards. e Note: this would not be an "identity card” that would be
usable for any purpose other than conducting business with the IRS.

11,

12,

13.

14.

Ooopoooo

Again, thinking from the perspective of a Software Developer, overall how appealing or
unappealing is the e-Signature method | just described. Do you find it... (READ CHOICES & CIRCLE
JUST ONE ANSWER BELOW.)

Extremely Appealing ..ot D
Very Appealing.....c.ccovmi e e &
Somewhat Appealing ... 3
Somewhat Unappealing ... e 2
Or Very Unappealing..... vt e e oo e snnnens 1
(DON'T READ, BUT CIRCLE iF...) Don't Know/Refused............cooooeviieenee. y

Based on the rough sketch of the idea of this e-Signature method, what are your first thoughts

about how this method might work for you as a developer of e-file software? (ALLOW TIME FOR
REFLECTION AND THEN ENTER VERBATIM & PROBE )

(PROBE FURTHER WITH:} Anything else?

Can you offer any suggestions for improving this idea of a new e-Signature method and, if so,
what would you do to improve it? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WiTH:) How else?

Based on the description you just heard, please rate the extent to which you agree or disagree
that this e-Signature method would have each of the following characteristics. Please use the
same agreement rating scale as before, that is, “Agree Completely”, “Agree Mostly”, “Agree
Somewhat”, “Disagree Somewhat”, or “Disagree Completely”. Let's start with this first

characteristic...(START AT PRE-CHECK, READ CHARACTERISYIC, CIRCLE RATING AND THEN CONTINUE UNTIL
THIS SIGNATURE METHOD HAS BEEN RATED ON ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T
KNOW"/CANT SAY" AS A CHOICE BUT CIRCLE IT IF RESPONDENT CANNOT RATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DK/Can't

Completely Mostly Somewhat Somewhal Completely Say
Would be an improvement over current e-Signature methods ..... 5 4 3 2 1 y
Would be easy for customers to Use ... ien e 5 4 3 2 1 ¥
Would be easy to explain to CUSIOMErS.....cocevervevie e 5 4 3 2 1 ¥
Would enhance your overall e-file products ... 5 4 3 2 1 ¥
Would work welt within current software programs.........ccoooo.. 5 4 3 2 1 y
Other Key Attribute {to be provided by IRSY........cooconvininn, 5 4 3 2 1 y

...40

.41
.42
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.44
.45
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15.

DIGITAL CERTIFICATE PAGE

Here is (the first) (the next) (the next} (the last) of the possible e-Signature methods that the
IRS might offer. Please listen closely as | read this description, and then I’d like 1o get your
feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

e To make it easier to use e-file, the IRS would utilize industry standards for e-authentication by allowing the use of
digital certificates. e Digital certificates enable government agencies to authenticate users for access control, as well
as for submission of digitally signed files or forms on the internet. ® The IRS would accept and support digitai
certificates from 5SA, banks, or other trusted issuers. # Note: Software Developers and the IRS would authenticate

Let's call this concept..."Digital Certificates™:

returns with digital certificates over secure servers,

16.

17.

18.

19.

oooooo

From a Software Developer’'s perspective, overall how appealing or unappealing is the e-
Signature method 1 just described. Do you find it... (READ CHOICES & CIRCLE JUST ONE ANSWER
BELOW )

Extremely AppealinNg ......oovvvivrvvnrcvmrcmrme et e e e re e eee e D
Very AppealiNg.....ccoocvvveiieiiiiries e receee s erimee e e ae e eeees s eeee e e eeeaee s B
Somewhat APPealiNG .. ..oveecviii et
Somewhat Unappealing .. ... oo e e 2
Or Very Unappealing. ...ttt et e e 1
(DON'T READ, BUT CIRGLE IF...} Don't Know/Refused. ...y

And based on what you heard, what are your first thoughts about how this method might work
for you as a developer of e-fife software? (ALLOW TIME FOR REFLECTION AND THEN ENTER VERBATIM &
PROBE.)

(PROBE FURTHER WITH:} Anything else?

Can you offer any suggestions for improving this idea of a new e-Signature method and, if so,
what would you do to improve it? (ENTER VERBATIM & PROBE.}

(PROBE FURTHER WITH:) How else?

Based on the description you just heard, please rate the extent to which you agree or disagree
that this e-Signature method would have each of the following characteristics. Please use the
same agreement rating scale as before, that is, “Agree Completely”, “Agree Mostly”, “Agree
Somewhat”, “Disagree Somewhat”, or “Disagree Completely”. Let's start with this first
characteristic...(START AT PRE-CHECK, READ CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL
THIS SIGNATURE METHOD HAS BEEN RATED ON ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T
KNOW"/"CANT SAY” AS A CHOICE BUT CIRCLE IT {F RESPONDENT CANNOT RATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DK/Cant

Completely Mostly Somewhat Somewhat Completety Say
Would be an improvement over current e-Signature methods ... & 4 3 2 1 y
Would be easy for customers to Use ..., 5 4 3 2 1 y
Would be easy to explain to customers..................o . 5 4 3 2 1 y
Would enhance your overall e-file products ..., 5 4 3 2 1 y
Would work well within current software programs.... ................. 5 4 3 2 1 y
Other Key Attribute (to be provided by IRS) ... 5 4 3 2 1 ¥

A7

.48
.49
...50
.51
.52
...53



20.

CREDIT CARD AUTHENTICATION PAGE

Here is (the first) (the next) {the next} (the last) of the possible e-Signature methods that the
IRS might offer. Please listen closely as | read this description, and then 1'd like to get your
feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

Let’s call this concept..."Credit Card Authentication™:

e To make it easier 1o use e-file, the IRS would use a third party or current industry standards to verify information
from a credit card or debit card, along with information from a Taxpayer's return, to positively identify a Taxpayer
who is signing an electronic tax return.

21.

22,

23.

24,

OoOooooo

From a Software Developer’'s perspective, overall how appealing or unappealing is the e-
Signature method | just described. Do you find it... (READ CHOICES & CIRCLE JUST ONE ANSWER
BELOW.)

Extremely Appealing ... 5
VEry APPEAlING ..o e 4
Somewhat APPEaliNG ..ot 3
Somewhat Unappealing ... ccoocoer e 2
Or Very Unappealing... ..ot ee et ennessrieens 1
(DON'T READ, BUT CIRCLE IF...) Bon't Know/Refused..........ccoverieeein ¥

And based on what you heard, what are your first thoughts about how this method might work
for you as a developer of e-file software? (ALLOW TIME FOR REFLECTION AND THEN ENTER VERBATIM &
PROBE.)

(PROBE FURTHER WITH:} Anything else?

Can you offer any suggestions for improving this idea of a new e-Signature method and, if so,
what would you do to improve it? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:) How else?

Based on the description you just heard, please rate the extent to which you agree or disagree
that this e-Signature method would have each of the following characteristics. Please use the
same agreement rating scale as before, that is, “Agree Completely”, “Agree Mostly”, “Agree
Somewhat”, “Disagree Somewhat”, or “Disagree Completely”. Let's start with this first
characteristic...(START AT PRE-CHECK, READ CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL
THIS SIGNATURE METHOD HAS BEEN RATED OM ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DONT
KNOW"/"CANT SAY” AS A CHOICE BUT CIRCLE IT IF RESPONDENT CANNOT RATE THE CHARACTERISTIC )

Agree Agree Agree Disagree Disagree DK/Can't

Completely Mostly Scmewhat Somewhat Compietely Say
Would be an improvement over current e-Signature methods ... 5 4 3 2 1 ¥
Would be easy for customers to Use .........c..cccocecvciciccceeceeeen B 4 3 2 1 ¥
Would be easy to explain to customers...........cccccvvceee v 5 4 3 2 1 y
Would enhance your overall e-file products ... 5 4 3 2 1 ¥
Would work wel! within current software programs....................... 5 4 3 2 1 Vi
Other Key Attribute {to be provided by IRS) ... 5 4 3 2 1 y

.47

.48
.49
...50
.51
.52
...53



25, Do you have any comments about anything you've heard here today which you think might
help the IRS as it reviews its e-Signature offerings? Any comments, of course, would be
confidential and never identified with you personally or your company. (ALLOW TIME FOR
REFLECTICN AND THEN ENTER VERBATIM & PROBE.)

{PROBE FURTHER W(TH:) Anything else?

NO DEMOQGRAPHIC OR PROFILING INFORMATION NEEDED
ON THE SMALL SAMPLE OF SOFTWARE DEVELOPERS.

GO TO CLOSURE OF SURVEY.

CLOSING COMMENTS
That completes the survey. We are required by law to reponrt to you the OMB (Office Of Management

and Budget) Control Number for this public information request. That number is 1545-1432. In
addition, if you have any comments about the time estimate to complete the survey or ways to improve
the survey, you may write to the IRS. Would vou like the address? (IF YES, ADDRESS 18..) IRS Tax
Products Coordinating Commiftee, SE:W:CAR:MP:T:T:5P, 1111 Constitution Ave. NW, Washington, DC

20224,

PAGE 7



OMB # TRD
AUSSELL RESEARCH, INC 2006 e-Signature Customer Satisfaction Survey AMR #T8D
1775 BAOADWAY, STE 830 Summer 2006
NY, NY 10019-1903 Preparer/ERO Cell PAGE 1 (C1)
RESPONDENT INFO
RESPONDENT ID# {1-5})
(sk9)
CITY ST ZIP ST CODE
REGION: Area#1 ... 1 Area $#2 ............. 2 Area#3......... 3 Area#d............ 4 L 10-11
Area #5...... 5 Area #6 ............. 6 Area #7 ... 7
PHONE # (AC- )
FOLLOW RANDOMIZED SKIP PATTERN THROUGH LIST & ASK FOR LISTED PERSON ONLY.
BECORD DATE, TIME & DISPOSITION FOR EACH ATTEMPT ON THIS PERSON
Disc  NA Unavail Ref NQ  Comp
1 DATE: TIME: (am) (pm) ..o 1 2 3 4 5 6 2
2 DATE: TIME: {am) (pm) e 1 2 3 4 5 6 .13
3 DATE: TIME: {am) {pm) ..ooeeee 1 2 3 4 5 6 .14
4 DATE: TIME: (am} {pm) .o 1 2 3 4 5 6 .15
5 DATE: TIME: (am} (pm} .. 1 2 3 4 5 8 18
6 DATE: TIME: fam) (pm) e 1 2 3 4 5 6 17
7 DATE: TIME: {am) (pmM) e 1 2 3 4 5 6 ...18
8 DATE: TIME: {am) {pm) .o 1 2 3 4 5 6 ...19
2] DATE: TIME: {am) {(pm} ..ocooceiiee 1 2 3 4 5 6 .20
10 DATE: TIME: (am} (pm) .o 1 2 3 4 5 6 .21
INTERVIEWER

AFTER REACHING POTENTIAL RESPONDENT, INTRODUCE YOURSELF WITH:

Hello, | am of Russell Research in New York, an independent national survey research firm. The
internal Revenue Service has asked us to contact a sample of Tax Professionals who file client Federal
Income Tax Returns electronically, and to get your opinions about electronic filing — specifically about the
electronic signature options currently available. Your participation in this survey is entirely voluntary and
your responses to questions will be kept in the strictest confidence by Russell Research. The survey
should take about 10-12 minutes to complete and we’d appreciate your participation. Would you be willing
to participate in the survey?

== [F"YES", CONTINUE.

== |F"NO", THANK & RECORD AS “Ref” ON LINE FOR THIS ATTEMPT IN BOX ABOVE.

IF “YES" CONTINUE WITH THE REMAINDER OF THE QUESTIONNAIRE, WHICH CONTINUES ON THE NEXT PAGE.




Ooonoood

PAGE 2

MAIN SURVEY

While there is a paper option for fiting Taxpayers’ signatures with an electronic return, the
method of signature that we’d like to talk to you about today is the Practitioner PIN method —
where you apply a PIN number to serve as the Taxpayer signature, removing the need to mail
or fax the paper signature form. Overall, how satisfied are you with this method of electronic

signature for your clients’ Federal Income Tax Returns? Are you... (READ CHOICES & CIRCLE JUST
ONE ANSWER BELOW )

Completely Satisfied ...

Mostly Satisfied ... e
Somewhat Satisfied ..o e
Somewhat Dissatisfied
Or Very Dissatisfied .. -
{DON'T READ, BUT CIHCLE IF ) Don t Knowaefused .............................. ¥

What, if anything, do you like about this method of electronically signing a Federal Income Tax
Return? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:} Anything else?

In your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW.}

Yes (ASK Q4 NEXT) .. 2
No (SKIP TO Q5 NEXT) .. U UURR
(DON'T READ...) Don’t KnowfRefused (SKIP TO 05 NEXT) SOTOURRORP 14

(IF “YES" TC @3, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

(PROBE FURTHER WITH:} How else?

(ASK ALL;) Please rate the extent to which you aqgree or disaqree with each of the following
statements about this method of signing a Federal Income Tax Return. Here, please use a
rating scale of “Agree Completely”, “Agree Mostly”, “Agree Somewhatl”, “Disagree
Somewhat”, or “Disagree Completely”. Let’'s start with...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T KNOW"/CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT BATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DK/Cant

Compiletely Mostty Somewhat Somewhat Completely Say
Is better than other methods of signing a Federal Tax Return ..... 5 4 3 2 1 y
Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 y
Is easy to use, with no hassle ..., 5 4 3 2 1 y
Is easy to explain to clients (replaces “privatessecure” in Txpr Survey] ...... 5 4 3 2 1 v
Saves you time in filing clients’ Federal Tax Returns .................. 5 4 3 2 1 ¥
Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 y
Shows the |RS cares about making tax filing easier..................... 5 4 3 2 1 y

...24

...25

.26
.27
.28
...29
...30
31
.32

PRODUCTION: ROTATE NEXT 4 PAGES TO ASSURE EQUAL # OF 1°' POSITION EVALUATIONS OF THE 4 E-SIGNATURE CONCEPTS,

INTERVIEWER: READ THIS INTRO TC THE CONCEPT EVALUATIONS: I'd like to describe some other possible ways to
electronically sign a Federal Income Tax Return. THEN CONTINUE TO NEXT PAGE.




IMPROVED PIN PAGE

Here is (the first) (the next) (the next) (the last) of the possible ways to electronically sign a

Federal Income Tax Return. Please listen closely as | read this description, and then I'd like to
get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Os.)

Let’s call this concept...”An Improved PIN System”:

e To make it easier to use e-file, the IRS would improve and expand the IRS Personal Identification Number (PIN}
system to let Taxpayers register and obtain a PIN that IRS would use to validate their identity. e This PIN registration

would also be available while using a web-based or personal computer tax preparation software.

7. How appealing or unappealing is the electronic signature method I just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)
Extremely Appealing ......ooivvviirecriieeeeeee i e D
Very ApPealing .. ..o e s e e
Somewhat ApPBalNGg ....ccivee e D
Somewhat Unappealing... ..o 2
Or Very UnappealiNg.....c.ccocovicmniecsieee oo e rsssvn e e e 1
(DON'T READ, BUT CIRGLE IF...) Don™t Know/Refused.......ccccevveveiiereeeeenn. y
8. What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)
{(PROBE FURTHER WITH:) Anything else?
9, In your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW.)
YE8 (ASK Q1O NEXT) ueuiiiiierriieriiiiereeenrsinneeesesstierenssssstrassansssnssenssnsessseseasss |
NG (SKIP TO G119 NEXT) o ccouiertierreeriensiensieee s cemvasssssassssensanssnsssmssnssmnesan 2
(DONT READ...) Don't Know/Refused (SKIP TO Q11 NEXT) e ceecceennnn Y
10. (IF “YES" TO Q%, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)
(PROBE FURTHER wiTH:) How else?
11. (ASK ALL)) Based on the description you just heard, please rate the extent to which you agree or

disagree that this method of electronically signing a Federal Income Tax Return would have

each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or
“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ

CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE' DO NOT OFFER “DON'T KNOW'/CANT SAY" AS A CHOICE BUT CIRCLE IT IF

RESPONDENT CANNOT RATE THE CHARACTERISTIC.)
Agree Agiee Agree

Completely Mostly Somewhat Somewhat Completely

O is better than other metheds of signing a Federal Tax Return ... 5 4 3
O Assures that a Federal Tax Return is processed quickly.............. 5 4 3
0 Iseasytouse, withno hassle ... 5 4 3
O s casy to explain to clients (replaces “privatersecura™ in Txpr Survey) ...... 5 4 3
[0 Saves you time in filing clients’ Federal Tax Returns.................... 5 4 3
0 Makes the whole Federal Tax Return filing process easier.......... 5 4 3
O Shows the IRS cares about making tax filing easier.................... 5 4 3

Disagree

PRI B DO RO NS O MO

Disagree

b bk ok —h kot o

DK/Cart
Say

o e e T e

...33
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12.

HOMELAND SECURITY PIV PAGE

Here is {the first) (the next) (the next) (the last) of the possible ways to electronically sign a
Federal Income Tax Return. Please listen closely as | read this description, and then I'd like to
get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

» To make it easier to use e-fife, the IRS would use the standards and technology developed under Homeland
Security Presidential Directive 12 (HSPD12) to register and authenticate Tax Professionals, EROs & Business Filers
e This would involve Tax Professionals and/or their clients using a standard,
government-issued, computer-readable identity card to authorize and digitally sign an electronically filed tax return or
s The registration process for Tax Professionals, business, and other non-Individual filers
would have to meet the HSPD12 biometric standards. e Note: this would not be an “identity card” that would be

and the documents they transmit.

other tax documents.

Let’s call this concept..."Homeland Security Personal Identification Verification™;

usable for any purpose other than conducting business with the IRS.

13.

14.

15.

16.

17.

ooooono

How appealing or unappealing is the electronic signature method | just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely AppPealing ....ccooovri e e D
Very AppealiNg .. ... .o e cerrees s seneeee o
Somewhal APPBAING ..ot e e et aea s 3
Somewhat Unappealing ... e a2
Or Very Unappealing.......covriicieieeeeeceeemvrerneesrass s sae e e e e 1
(DON'T READ, BUT CIRCLE IF...) Don’t Know/Refused.........c...cccooce ¥

What, if anything, do you think you would Jlike about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)

(PRCBE FURTHER WITH:) Anything else?

in your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW )

YOS (ASK Q16 NEXT) ceeiiiiieceessiesttamreeeeeeiaessaeeeesntarantsaseeaaesseeeassmnsssnntsersras 1
NO (SKIP TO Q17 NEXT) oo ieetrriniiissieioeeeeeeemmeeeeerresssss s bie e smesmmmeseeesranssss 2
(DON'T READ...} Bon’t Know/Refused (SKIP TO Q17 NEXT) cevveeeeecee v ¥

{IF “YES" TO Q15, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

{PROBE FURTHER WITH:) HOow else?

(ASK ALL) Based on the description you just heard, please rate the extent to which you agree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or
“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON

ALt CHARACTERISTICS,) (NOTE: DO NOT OFFER "DON'T KNOW'FCANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DK/Can't

Complately Mostly Somewhat Somewhat Completely Say

Is better than other metheds of signing a Federal Tax Return ... 5 4 3 2 t y
Assures that a Federal Tax Return is processed quickly.............. 5 4 3 2 1 %
Is easy to use, with no hassle ..o e 5 4 3 2 1 ¥
Is easy to explain to clients (replaces “privatersecure” in Txpr Survey) ...... 5 4 3 2 1 ¥
Saves you time in filing clients’ Federal Tax Returns ................... 5 4 3 2 1 y
Makes the whole Federal Tax Return filing process easier.......... 5 4 3 2 1 ¥
Shows the |RS cares about making tax filing easier.................... 5 4 3 2 1 y

.42

.43

.44
.45
.46
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18.

DIGITAL CERTIFICATE PAGE

Here is (the first) (the next) (the next) (the last) of the possible ways to electronically sign a
Federal Income Tax Return. Please listen closely as | read this description, and then I'd like to
get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

e To make it easier to use e-file, the IRS would utilize industry standards for e-authentication by allowing the use of
digital certificates. ® Digital certificates enable government agencies to authenticate users for access control, as well
as for submission of digitally signed files or forms on the internet. @ The IRS would accept and support digital
certificates from SSA, banks, or other trusted issuers. » Note: Software Developers and the IRS would authenticate

Let’s call this concept..."Digital Certificates™:

returns with digital certificates over secure servers.

19.

20.

21.

22,

23.

Odooooo

How appealing or unappealing is the electronic signature method | just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW )

Extremely Appealing ..o e
Very Appealing ...t e
Somewhat ApPeating ...t e e
Somewhat Unappealing............ccoi i ieeeiernn et
Or Very Unappealing.......ove e e scmeeeemnssrrreas

(DON'T READ, BUT CIRCLE IF...) Don't Know/Refused............c.ccccc vl ¥

N N A N

What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE )

(PROBE FURTHER WITH:) Anything eilse?

In your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW )

NS (ASK Q22 NEXT) e ioriiriireieeeieeeeeeeeeasrsssttsessamesmemeansssnesiasstssses snnmnssnes 1
NO {SKIP TO Q23 NEXT ..t urstansetiemmeeeeeeessssrssssaetteerssessasas rnsrssnssssesssesasses 2
{DON'T READ...) Don't Know/Refused (SKIP TO Q23 NEXT) ....ccocvviceeeeacen Y

{IF “YES" TO Q21, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)

{PROBE FURTHER WITH:) How else?

(ASK ALL:) Based on the description you just heard, please rate the extent to which you agree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as hefore,
that is, “Agree Completely”, “Agree Mostly”, “Agree Somewhat”, “Disagree Somewhat”, or
“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
GHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHGD HAS BEEN RATED ON

ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DONT KNOW"CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARACTERISTIC.)

Agree Agree Agree  Disagree Disagree  DKfCan't

Comptetely Mostly Somewhat Somewhat Completely Bay
Is better than other methods of signing a Federal Tax Return ... 5 4 3 2 1 ¥
Assures that a Federal Tax Return is proecessed quickly............. 5 4 3 2 1 y
Is easy to use, with no hassle ... 5 4 3 2 t y
Is easy to explain to clients (replaces “private/secure” in Txpr Swivey) ... 5 4 3 2 1 ¥
Saves you time in filing cllents’ Federal Tax Returns .................. 5 4 3 2 1 y
Makes the whole Federal Tax Return filing process easier......_.. 5 4 3 2 1 y
Shows the IRS cares about making tax filing easier..................._. 5 4 3 2 1 y
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CREDIT CARD AUTHENTICATION PAGE

24, Here is (the first) (the next) (the next) (the last) of the possible ways to electronically sign a
Federal Income Tax Return. Please listen closely as | read this description, and then I'd like to
get your feedback on it. (READ CONCEPT CLEARLY, SLOWLY TWICE & ASK FEEDBACK Qs.)

Let’s call this concept..."Credit Card Authentication™:

e To make it easier to use e-fife, the IRS would use a third party or current industry standards to verify information
from a credit card or debit card, along with information from a Taxpayer’s return, to positively identify a Taxpayer
who is signing an electronic tax return.

25. How appealing or unappealing is the electronic signature method | just described. Do you
find it... (READ CHOICES & CIRCLE JUST ONE ANSWER BELOW.)

Extremely Appealing ..ot D .51
Very APpealing........cco e e e e B
Somewhat APPEaliNg ...
Somewhat Unappealing......cc.ccoceiieriieciiere e crerres e eren e 2
Or Very UnappealiNg.......ccococvrriniennrnnrerrrvsisesssnnressrsssersnssrasesessrossns 1
(DON'T READ, BUT CIRCLE IF...) Don’t Know/Refused...........ccoo e ¥
26. What, if anything, do you think you would like about this method of electronically signing a
Federal Income Tax Return? (ENTER VERBATIM & PROBE.)
{(PROBE FURTHER WITH:} Anything else?
27. In your opinion, can this method of electronic signing of a Federal Income Tax Return be
improved in any way? (CIRCLE ANSWER BELOW )
YOS (ASK (22 NEXT)..uuoceeieaeeiaesaeteeeinaeaas s eeeemaeneeenes s epecmsennerevssersansrans | .52
NO (SKIP TO Q23 NEXT) uvtiei i ceiiieeectieeecttrnessssranssasstteessbtnsessassrrenssnrnres 2
{(DON'T READ..) Don't Know/Refused (SKIP TO Q23 NEXT) vivvvivvesiineenne. y
28. (IF “YES" TO Q21, ASK...) In what specific ways can it be improved? (ENTER VERBATIM & PROBE.)
{PROBE FURTHER WITH:) How else?
29, {ASK ALL:) Based on the description you just heard, please rate the extent to which you agree or
disagree that this method of electronically signing a Federal Income Tax Return would have
each of the following characteristics. Please use the same agreement rating scale as before,
that is, “Agree Completiely”, “Agree Mostly”, “Agree Somewhat”’, “Disagree Somewhat”, or
“Disagree Completely”. Let's start with this first characteristic...(START AT PRE-CHECK, READ
CHARACTERISTIC, CIRCLE RATING AND THEN CONTINUE UNTIL THIS SIGNATURE METHOD HAS BEEN RATED ON
ALL CHARACTERISTICS,) (NOTE: DO NOT OFFER “DON'T KNOW'/'CANT SAY" AS A CHOICE BUT CIRCLE IT IF
RESPONDENT CANNOT RATE THE CHARACTERISTIC.)
Agree Agree Agree  Disagree Disagree  DK/Can't
Completely Mostly Somewhat Somewhat Completely Say
O s better than other methods of signing a Federal Tax Return ..... 4 3 2 1 ¥ .53
[ Assures that a Federal Tax Return is processed quickly.............. 4 3 2 1 ¥ .54
O Iseasytouse, with no hassle ..o, 4 3 2 1 y .55
O Is easy to explain to clients freplaces “prvate/secure™ in Txpr Survey) ...... 4 3 2 1 ¥ ...56
Bl Saves vou time in filing clients’ Federa! Tax Returns ................... 4 3 2 1 % ...57
O Makes the whole Federal Tax Return filing process easier.......... 4 3 4 1 ¥ ...58
O Shows the IRS cares about making tax filing easier.................... 4 3 2 1 y ...5b9



30. These last few questions are for_classification purposes only. Like all of your previous

responses, these too will be held in the strictest of confidence. First, what is your gender?
(READ CHOICES & CIRCLE ONE ANSWER BELOW.)

LY 1= ST U OSSR PPRUPURPUITON 1
= 3 1 = 1= G N 2
Refused & Cannat Tell By VoICe ...t 3
31. Which of the fellowing best describes your age? (CIRCLE ANSWER BELOW.)
L= 224 YOO U OO T O PP 1
P T 1 PP UTUTRPRTNE 2
T L O OO P RO US TS O U ORT PR URUT ORI 3
BB55 .o uitiiieti oo i eertteba et e e g e EabeaEeaEeaeee£eeeeeeean SaEanEea£eeetea taneEeateeeeeatentan taiatoneeanereeasaan saomrene 4
LTS 8 5T OO U 5
LTRSS 6
{DON'T READ BUT CIRCLE IF:) REFUSE ....ovove ettt et e 9

32. Which of the following best describes the type of firm, if any, that you work in? (READ CHOICES &
CIRCLE ONE ANSWER BELOW.)

U B R BIOCK e e e eserasera b 1
*JACKSOM-HEWIE Lo e e e e e s e e 2
* Some Other Major National or Regional Chain Of Tax Preparation Firms.........cocoovvemeecieiini, 3
* Do Not Work In A Chain Of Firms — Work In A Single-Office Tax Preparation Firm Locally.............. 4

Do Not Work In A Firm At All — Am An Independent Tax Preparer...........c.ovicinnn, 5
* Do Not Work In A Tax Preparation Firm — Work In A Firm With A Different Focus........................ 6

33. {IF WORK IN ANY ASTERISKED FIRM ABOVE, ASK) In total, including yourself, how many active tax
preparers are there working in your firm? (ENTER # BELOW.)

TOTAL # PREFARERS WORKING IN FiIRM

34. Approximately how many total quarterly or annual Business and Individual Tax Returns did
you personally prepare last tax season? Please give me as close to the exact number as
possible. (ENTER TOTAL # RETURNS BELOW.)

TOTAL RETURNS PREPARED LAST TAX SEASON

35. Of the (READ BACK “TOTAL RETURNS" # FROM ABOVE) total quarterly and annual tax returns that you
personally prepared last tax season, about what percentage would you say were quarterly or
annual Business Returns and what percentage were Individual Returns? Please be as specific
as possible. (ENTER % FOR EACH TYPE BELOW )

FOTALMUST —T00%] OF TOTAL RETURNS THAT WERE BUSINESS RETURNS %
% OF TOTAL RETURNS THAT WERE INDIVIDUAL RETURNS, %
3ae. {IF % FOR BUSINESS RETURNS ABOVE WAS 1% OR HIGHER, AsK:) Of all the total guarterly or annual

BUSINESS tax returns that you personally prepared last tax season, about what percentage
would you say were filed electronically or “e-filecf’ and involved the use of a PIN number?
Again, please be as specific as possible. (ENTER % FOR EACH TYPE BELOW.)

% OF BUSINESS RETURNS THAT WERE e-fifed AND USED PIN # %

37. {IF % FOR INDIVIDUAL RETURNS ABOVE WAS 1% OR HIGHER, ASK:) Of all the total INDIVIDUAL tax returns
that you personally prepared last tax season, about what percentage would you say were filed
electronically or “e-filed” and involved the use of a PIN number? Again, please be as specific
as possible. (ENTER % FOR EACH TYPE BELOW.)

% OF INDIVIDUAL RETURNS THAT WERE e-fifed AND USED PIN # Yo

CLOSING COMMENTS

That completes the survey. We are required by law to report to you the OMB (Office Of Management
and Budget) Control Number for this public information request. That number is 1545-1432, |In
addition, if you have any comments about the time estimate to complete the survey or ways to improve
the survey, you may write to the IRS. Would you like the address? (IF YES, ADDRESS 15...) /RS Tax
Products Coordinating Commitiee, SE:W:CARMP:T:T:SP, 1111 Constitution Ave. NW, Washingion, DC
20224.
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