I-5-1-16 A.  Participating in Administrative Law Judge

I.

Hearings By Using Privately Owned Video
Teleconferencing (VT C) Equipment -- Pilot Program
Protocol

Purpose

This supplement describes procedures to be follo
Security Administration (SSA) will offer clai
privately owned VTC equipment to particip i trative Law

program is to set out guidelines for the use of privat
how such equipment can best be used with SSA’s VT
: improving our service to the
and information about
sites will be certified

ial phase (1) will have up to 10
articipants. After the conclusion of the
ding establishment of a permanent

gs in this pilot program under, and in accordance with, the
36(c) and 416.1436(c), which provide that--

The administratiV udge will direct that the appearance of an individual be
conducted by vide@'teleconferencing if video teleconferencing technology is available to
conduct the appearance, use of video teleconferencing to conduct the appearance would
be more efficient than conducting the appearance in person, and the administrative law
judge does not determine that there is a circumstance in the particular case preventing use
of video teleconferencing to conduct the appearance.
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In 2003, when SSA published regulations authorizing ALJs to conduct hearings using VTC
technology, we noted that calling into SSA’s VTC network from private facilities, such as
facilities owned by a law firm, could be possible in the future. We also noted that, regardless
of the type of facility used, we would make certain that--

¢ the individual has the same access to the hearing record when appearing by VTC as
he or she would have if appearing in person before the A

¢ there is a means of transmitting and receiving additj idence between all

locations and all participants;

® an assistant is present at the VTC site to
help, as required; and

sites were provided in the Federal

arrange for a
Judge’s office

en the site is operational, the chief Administrative Law
CPMS site code (as a video-equipped permanent remote site)
e pilot. This site code will consist of the letter “V” followed

instructed to use this site in all future communications with the hearing office when
requesting or scheduling

Participating representatives are responsible for the maintenance and troubleshooting of their

own equipment. Any ongoing technical difficulties determined to be caused by the equipment or
connectivity at the private site may result in the site losing its certification.
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IV. Instructions for Scheduling Off-SSA-NET Video Calls

Private video sites certified for participation in the pilot program will be outside of the SSA
communications network. To dial outside the network, the call must pass through a video
gateway and on to the public communications network. To ensure thatfthe call is properly routed

and that technical support is available, certain site related informat e provided to the
video help desk when the hearing is scheduled. During the certi on process, we will assign
each private video site a CPMS site code to assist in site iden d notice generation at
the hearing office. The Office of Telecommunications and tions (OTSO) will

OTSO will also add certified private video sites to t
selections. For purposes of collecting manageme

ormation, we will also a case
ilot caseyin CPMS.

501-U2) or by informing the sched - acts the representative
about scheduling the hearing. The i propriate CPMS
site code(s) for the ifi i i e call will be point- to-

)ant is a witness, translator or other participant who will be
sing an analog telephone line.

cases) the schedt t provide the information shown below to the Office of
Telecommunicatigns’and Systems Operations (OTSO). The scheduler may provide the
information to OTSO by calling the help desk at 410-966-9300 or by e-mail to A Video
Reservations. This information may be provided on a case by case (flow) basis or by
means of a daily or weekly report.

» The time, date and duration of call;

» Whether the call is point-to point or multi-point. (Point to point calls can be direct
dialed. Multi-point calls will require OTSO to schedule a video bridge);
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» HO name;

» If the HO has more than one piece of video equipment, the 7 digit dial-up number
(shown in the video address book) for the piece of equipment being scheduled.

» Name and phone number of the HO video contact);
» The CPMS codes and names of the certified site(s) that will be involved.

nerated and that all
ing for time zone) for

¢ The scheduler will verify that the notice of hearing is correctly
participants receive the correct reporting address and time (a
the hearing.

requirements. A sample opening state

VI. Terminatio
Procedures for tern n are set out in the Federal

ply with rules, instructions

aluated by means of standard management information (using
articipant reports and contacts. The use of a case characteristic
0 access all types of management information regarding this

g representatives will be asked to respond to periodic oral or

ing the pilot. Information collected will include some or all of the

subset of cases. Part
written inquiries cong
following:

¢ Participating representative and claimant satisfaction with the program
e ALJ satisfaction with the program

¢ Quality of reception and transmission

e Improvements in claimant service
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¢ Cost savings to the agency and claimants
¢ Compliance with protocols

¢ Changes to business process, scheduling, providing contact names etc.
¢ Problems and resolution both technical and business
¢ Impact on the data network

¢ Ability to provide confidentiality

VIII. Inquiries

Hearing Office personnel should direct any qu i Office. Regional
Office personnel should contact the Special icer i of the Chief

Administrative Law Judge at (703) 605-8
Office of Policy, Planning and Evaluation at

IX. Attachment

Attachment 1 — On-the-record, Opening ‘S
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Attachment 1

On-the-Record, Opening Statement of Representative

the-record, that will --

¢ Provide the names of all persons present a i certify on the

that you have obtained the
advance approval of the ALJ & t private audio recordings

are not the official record.

e does not provide or certify to the information above and
] te into compliance immediately, then the ALJ will adjourn
the hearing and d i her to give the representative time to become compliant or
reschedule the hea 1gh an SSA VTC site or as an in person hearing.
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