Attachment 4

Advance Letters



OMB CONTROL NUMBER*:
EXPIRES:

VA Letterhead
Date

Name

Address Line 1
Address Line 2
City, State ZIP

Dear (FILL NAME):

I am writing this letter to ask you for your help in an important Department of Veterans Affairs
study to improve our programs designed to assist service-connected disabled veterans prepare for
and obtain employment. In particular we want to learn why veterans with service-connected
disabilities do or do not complete VA’s Vocational Rehabilitation and Employment (VR&E)
Program. You have been randomly selected as an eligible veteran to participate in this study.

We have hired an independent research company, Abt Associates, Inc., to interview you by
phone. In the next few weeks, a professional interviewer will contact you to explain the purpose
of the study, and invite you to participate. All of the answers you give will be kept strictly
confidential and no individual person or household will be identified in any reports resulting
from the study. The information you provide is protected under the Privacy Act and section 5701
of Title 38 U.S. Code. Your answers will not affect your VA benefits in any way. Interviews on
average will take about 20 minutes.

Your participation is voluntary, but it is important that you participate because only you can tell
us about your unique experience as a veteran. Your answers along with those of other veterans
will help us make improvements to the program so that we can better serve veterans like you.

Please accept my personal thanks for your service to our country and for your participation in
this important project.

Sincerely,

Deputy Assistant Secretary
for Policy

*Rule 5CFR Part 1320.5(b), Reporting and Recordkeeping Requirements:
A Federal agency may not conduct or sponsor, and the respondent is not required to respond to, a collection of
information unless it displays a valid OMB number.



Date

Name

Address Line 1
Address Line 2
City, State Zip

Dear

The Department of Veterans Affairs (VA) is requesting your help in an important research study
about veterans and employment. The information from this study will help to improve VA
programs designed to enable veterans to live independently and to secure employment.

Although VA programs to help veterans gain employment exist, a large number of veterans do
not complete these programs for reasons such as health problems, family and financial issues,
and problems arising from their disabilities. Since there is very limited information about the
reasons why veterans do not complete these programs, your participation in this national study is
very important. We are asking you to complete a questionnaire, requiring 20 minutes or less of
your time.

Your participation in this study is completely voluntary. You may refuse to participate or end
the interview at any time without penalty or loss of benefits to which you may otherwise be
entitled. All information you provide will be kept confidential and protected under the Privacy
Act and section 5701 of Title 38 U.S. Code. No individual person or household will be identified
in any reports resulting from the study.

We hope that you will take a few minutes to help with this important research when an
interviewer from Abt Associates calls, and thank you in advance for your time. You may call
Abt Associates’ toll-free telephone number (1-$$$-$$$-$$$$) to participate immediately if you
want.

We appreciate your taking the time to talk to us. Thank you for your assistance.

Sincerely,

Lorayn Olson, Ph.D.
Project Director



Attachment 5

Survey Questions by Cohort and Research Issue
With Justification



Matrix Key:

Cohorts
No. Cohort
1 Veterans Who Applied, Were Found Eligible, But Did Not Keep an Initial VR&E Appointment
2 Veterans Who Had to Temporarily Interrupt the VR&E Planning and Evaluation Phase and Did Not Return Prior to Completion of Evaluation
3 Veterans Who Proceeded to the VR&E Planning Stage, But Dropped Out Before a Plan Was Developed
Veterans Who Completed the VR&E Planning and Evaluation Phase, Began a Rehabilitation to Employability Phase, But Interrupted or
4 Discontinued
5 Veterans Who Successfully Completed the VR&E Program

Research Issues

No. Research Issue Hypothesis
What effect does veteran satisfaction with the VR&E
program have on persistence and attainment of The greater the satisfaction with the VR&E program, the further the veteran persists in the
1 program completion? VR&E program.
What role does communication play in the ability of the Lack of communication about the program increases the likelihood that veterans will not
2 veteran to persist in the program? persist.
What are the internal (VR&E program) and external
(e.g., familial, financial) barriers to persistence and Internal and external barriers negatively impact persistence and aspirations. VR&E
3 attainment? program barriers are not greater than external barriers to persistence.
The greater the disability, the greater the barriers to initial program participation. The
4 How does disability level affect persistence? greater the disability, the further the persistence in the VR& E program.
How likely will participants find employment that The further the veteran persists, the more likely s/he can find a job commensurate with the
5 matches their abilities, training, and interests? veteran's abilites, training, and interests.
How do characteristics and reasons of veterans who
discontinue the program differ by phase of the program
(cohort) they were in? How do characteristics of
veterans who discontinue the program differ from those
6 who complete the program?




Veterans Employability Survey Iltems By Cohort and Research Issue

Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

S1Q01_INTA

I’'m going to begin by asking you some questions
about your experience with the VA Vocational
Rehabilitation & Employment program, which | will
refer to as the VR&E program. Do you remember
your experiences with the VR&E program?

Orients subject to interview

S1Q01_INTB

IF S1Q01_INTA>1: The VR&E program is an
employment-oriented program that helps veterans
with service-connected disabilities prepare for, find
and keep employment. Eligible veterans are
evaluated to determine if they need vocational
rehabilitation services to help overcome barriers to
employment. Does this help you remember your
experience with the program?

Screens out inappropriate subjects

S1Q01

How did you find out about the VA VR&E
program? (Mark all that apply) INTERVIEWER,
PROBE “VA” AND “THE MILITARY”
RESPONSES: Please be more specific.

Sources of VR&E information may
correlate with discontinuing the
program

S1Q02

The next questions are about your current status
with regard to the VA VR&E program. Are you
currently pursuing the VR&E program or not?

Persistence is a dependent variable

S1Q02A.

IF S1Q02 = 2:
S1QO02A. Did you complete the VR&E program or
not?

Persistence is a dependent variable

S1Q02B

IF S1Q02A = 1 AND COHORT # 5:

S1QO02B. | need to verify your status because our
records indicate that you did not complete the
\Vocational Rehabilitation and Employment or
VR&E program. | need to confirm...did you

complete the VR&E program?

Verifies change in attainment status




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2/3/4|5 Question Content 3 |Issue | 4 Justification
May explain
IF S1Q02A = 2 OR S1Q02B = 2: satisfaction/dissatisfaction with
S1Q02C. Did the VA request that you end the program; an internal barrier to
S1Q02C Y|Y]|Y]|Y |program or did you end it voluntarily? Y persistence
IF S1Q02C =1 OR 2: May explain
S1Q02D. Did (IF S1Q02C=1: the VA request satisfaction/dissatisfaction with
that) you end the program temporarily or program; an internal barrier to
S$1Q02D Y|Y|[Y]Y |permanently? Y persistence
IF S1Q02C=1: Did the VA tell you the reasons
why you were requested to temporarily stop or
S1Q03 Y|Y]|Y]Y |end your services with the VR&E program? Communication issue
IF S1Q02A=2 OR S1Q02B=2: Do you plan to
complete your rehabilitation program now or at
S1Q04 Y|Y|Y]Y |some later date? Y Y Aspiration is a dependent variable.
Now, | have a few questions about the VR&E
application process. How many times have you Possible predictor of successfully
S2Q01 Y|Y|Y]|Y |applied to the VR&E program? Y Y completing VR&E program
To be eligible for VR&E programs, veterans need
documents that show that they have a service-
connected disability and qualifying service (a
discharge other than dishonorable). (READ
STEM IF S2Q01>1: Thinking about the first time
you applied,) How easy or difficult was it to find
out which documents were needed to determine
your eligibility? Would you say that it was very
easy, somewhat easy, somewhat difficult, or very Communication issue and possible
S2Q02 Y|Y]|Y]|Y [difficult? Y internal barrier to persistence
Possible external barrier to
persistence; comparisons will be
S2Q03 Y|Y]|Y]|Y |Were you employed at the time of application? Y made by cohort




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Possible external barrier to
persistence; may be indicator that
veterans who persist are not more
likely to find jobs commensurate with
Do you have the same job that you had at the time abilities, training, and interests;
S2Q04 Y|Y|Y]Y |of application? Y comparisons will be made by cohort.
Occupation to be compared with post-
program occupation; job at time of
IF S2Q04= 2: What was your occupation at the application may be an external barrier
S2Q05 Y|Y|Y|Y [time of application? (Mark all that apply.) Y to persistence.
Satisfaction/dissatisfaction may be a
IF S2Q04= 2: How satisfied or dissatisfied were predictor of satisfaction/dissatisfaction
S2Q06 Y|Y]|Y]Y |you with that job? with VR&E outcome
Reason for dissatisfaction may affect
lack of persistence if VR&E program
If S2Q06= 4 or 5: What was the MAIN reason for does not address dissatisfaction with
S2Q07 Y|Y|Y]Y |lyour dissatisfaction? Y job at application
Reason for applying may or may not
correlate to persistence in VR&E
What is the MOST IMPORTANT reason you program; comparisons will be made
S2Q08 Y|Y]|Y]Y |applied for the VR&E program? Y by cohort
\When you submitted your application, how
completely did you understand the eligibility
requirements for the program? Would you say Communication issue and possible
S2Q09 Y|Y|Y]Y [completely, mostly, only a little, or not at all? Y internal barrier to persistence
When you submitted your application, how
completely did you understand the purpose of the
the VR&E program? Would you say completely, Communication issue and possible
S2Q10 Y |Y]|Y]|Y |mostly, only a little, or not at all? Y internal barrier to persistence
S2Q11 Y|Y]|Y]|Y |How reasonable or unreasonable was the amount Y May contribute to




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification

of paperwork required from you to complete the

application process? Would you say it was very

reasonable, somewhat reasonable, somewhat

unreasonable, or very unreasonable? PROBE:

By application process, | mean the time it took to satisfaction/dissatisfaction with

file the application and submit all required program; possible internal barrier to

paperwork. persistence

From the time you turned in your application until

you were contacted for an appointment, how

satisfied or dissatisfied were you with the time it

took for someone to contact you about an May contribute to

appointment? Would you say very satisfied, satisfaction/dissatisfaction with

somewhat satisfied, somewhat dissatisfied, or program; possible internal barrier to
S2Q12 Y|Y|Y]Y |very dissatisfied? Y persistence

How satisfied or dissatisfied were you with the

length of time between scheduling your initial

appointment and the date of your initial May contribute to

appointment? Would you say very satisfied, satisfaction/dissatisfaction with

somewhat satisfied, somewhat dissatisfied, or program; possible internal barrier to
S2Q13 Y|Y]|Y]|Y |very dissatisfied? Y persistence

After you applied, did you attend a group

orientation meeting with VR&E staff?

INTERVIEWER: CODE YES IF GROUP OR Communication issue and possible
S2Q14 Y|Y|Y]|Y|INDIVIDUAL ORIENTATION. Y internal barrier to persistence

May contribute to

IF S2Q14 = YES: Would you say that the group satisfaction/dissatisfaction with

orientation meeting was very helpful, somewhat program; communication issue; and
S2Q15 Y|Y]|Y]Y |helpful, not very helpful, or not at all helpful? Y possible internal barrier to persistence

Did you schedule an individual meeting with a VA Communication issue and possible
S2Q16 N|N|N|N |counselor to begin the evaluation process? Y internal barrier to persistence




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 1/2(3[4]|5 Question Content 1| 2 |3 |Issue 4|5 | 6 Justification
Communication issue and possible
S2Q17 Y|N|N|N|N|IF S2Q16 = 1: Did you attend this meeting? YI|Y internal barrier to persistence
IF S2Q17 = 2: Why did you not attend this Communication issue and possible
S2Q18 Y |N|N|N|N |meeting? Y|Y internal barrier to persistence

These next questions are about the VR&E
evaluation process. As part of your evaluation,
did you take any tests? IF NECESSARY,
PROBE: tests may have included an aptitude
assessment to determine your interests or skills
S3Q01 N|Y|Y|Y]|Y |and a math test. Y Possible internal barrier to persistence

Did you receive help from your counselor in
preparing for the tests such as a test guide or

S3Q03 N|Y|Y|Y]|Y |practice test? Y Possible internal barrier to persistence
Did the counselor explain the test results in a way Communication issue and possible
S3Q04 N|Y|Y|Y]|Y |you could understand them? Y|Y internal barrier to persistence

May contribute to
satisfaction/dissatisfaction with

How completely did the results of the aptitude program; may predict how likely

tests match your particular skills and abilities? veteran will find employment that

Would you say completely, mostly, only a little, or matches abilities, training, and
S3Q05 N|IY|Y|Y|Y |notat all? Y Y interests.

May contribute to
satisfaction/dissatisfaction with
program; possible internal barrier to
persistence; may predict how likely

How well did the test results match your personal veteran will find employment that
interests? Would you say completely, mostly, only matches abilities, training, and
S30Q06 N|IY|Y|Y]|Y |alittle, or not at all? Y Y Y interests.

May contribute to
satisfaction/dissatisfaction with

Did anything about the tests discourage your program; possible internal barrier to
S3Q07 N|Y|Y|Y]|Y |participation in the VR&E Program? Y Y persistence




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
May contribute to
satisfaction/dissatisfaction with

IF S3Q07=1 . What about the tests discouraged program; possible internal barrier to
S3Q08 Y|Y]|Y]|Y |your participation? Y persistence

The following questions are about your

experiences with your primary counselor. By

primary counselor, | mean the one you spent the

most time with. At the time you and your

counselor determined your educational or

vocational goals, how sure or unsure were you May contribute to

that your counselor gave you good information? satisfaction/dissatisfaction with

Would you say that you were very sure, somewhat program; communication issue; and
S3Q09A Y|Y]|Y]|Y |sure, somewhat unsure, or very unsure? Y possible internal barrier to persistence

At the time you and your counselor determined

your educational or vocational goals, how sure or

unsure were you that your counselor gave you May contribute to

good advice? Would you say that you were very satisfaction/dissatisfaction with

sure, somewhat sure, somewhat unsure, or very program; communication issue; and
S3Q09B Y|Y|Y]Y |unsure? Y possible internal barrier to persistence

During the overall evaluation phase, how well did May contribute to

your counselor understand your feelings and satisfaction/dissatisfaction with

concerns? Would you say completely, mostly, program; communication issue;
S3Q10 Y|Y|Y]Y |only alittle, or not at all? comparisons will be made by cohort

After determining you were eligible for services, Communication issue; internal barrier

did the VA determine that you were entitled to to persistence; comparisons will be
S3Q11 Y |Y|N|N|VR&E services? Y made by cohort

Did the VA determine that you were not entitled to

VVR&E services or did you drop out of the program
S3Q11A Y |Y|N|N |before the determination could be made? Dependent variable

IF S3Q11=2: Did the VA explain why you were Communication issue; possible
S3Q12 Y |Y|N|N|NOT entitled to VR&E services? Y internal barrier to persistence




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification

Did you research vocational rehabilitation Having to conduct research may be
S3Q13 Y |Y|N|N [alternatives? Y an internal barrier to persistence

IF S3Q13=1: Did your VA counselor help you with Lack of support may be an internal
S3Q14 Y | Y|N|N [this research? Y barrier to persistence

How about the length of time from the time you

applied until the evaluation process was Program duration may contribute to

completed? Would you say it was very satisfaction/dissatisfaction with

reasonable, somewhat reasonable, somewhat program; long program durations may
S3Q16 Y |Y|Y|Y lunreasonable, or very unreasonable? Y be an internal barrier to persistence.

Now, | would like to ask some questions about the

planning phase of the VR&E program. Did you

discuss an individual vocational plan of services or Possible communication issue; lack of

develop an individual written plan with your plan may be an internal barrier to

counselor? IF NECESSARY, PROBE: by persistence; plan

individual plan, | mean a plan designed just for development/discussions may be
S4Q01 N|{Y|Y]Y lyou. Y barrier to persistence

At the time you and your counselor determined

your educational or vocational goals, how

satisfied or dissatisfied are you with the

occupational/vocational goal you and your

counselor selected during the planning phase of May contribute to

your program? Would you say that you are very satisfaction/dissatisfaction with

satisfied, somewhat satisfied, somewhat program; comparisons will be made
S4Q02 N|Y|VY]|Y |dissatisfied, or very dissatisfied? by cohort

Please indicate whether you agree or disagree

with the following statements regarding your plan

of services or individual written plan: At the time

you and your counselor determined your May contribute to

educational or vocational goals, the plan was satisfaction/dissatisfaction with

appropriate to achieve your vocational goals. program; plan may be an internal
S4Q03/ Would you say that you strongly agree, somewhat barrier to persistence; comparisons
S4Q03A N|Y|Y]Y |agree, somewhat disagree or strongly disagree? Y will be made by cohort




Veterans Employability Survey Items By Cohort and Research Issue

Cohort

Number Research Issues

Question
Number

2

3

4

Question Content

3

Rearch
Issue

4

Justification

S40Q03B

The plan was designed to minimize aggravation of
your disability.

May be an internal barrier to
persistence; may contribute to
satisfaction/ dissatisfaction with
program; may affect ability to find
employment that matches abilities,
training, and interests.

S40Q03C

The plan adequately reflects your interests.

May be an internal barrier to
persistence; may contribute to
satisfaction/ dissatisfaction with
program; may affect ability to find
employment that matches abilities,
training, and interests; comparisons
will be made by cohort

S4Q03D

The plan adequately reflects your abilities.

May be an internal barrier to
persistence; may contribute to
satisfaction/ dissatisfaction with
program; may affect ability to find
employment that matches abilities,
training, and interests; comparisons
will be made by cohort

S4Q03E

The plan reflects current conditions and
characteristics of the job market.

May be an internal barrier to
persistence; may contribute to
satisfaction/ dissatisfaction with
program; may affect ability to find
employment that matches abilities,
training, and interests.

S4Q04

How satisfied or dissatisfied were you with the
number of occupational choices that were offered
to you during the development of your plan?
Would you say very satisfied, somewhat satisfied,
somewhat dissatisfied, or very dissatisfied?

May contribute to
satisfaction/dissatisfaction with
program; communication issue;

possible internal barrier to persistence




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
IF S4Q03C OR S4Q03D =4 OR 5: Earlier, you
said that the plan did not adequately reflect your
(interests/abilities/interests and abilities). Did your
counselor clearly explain the reasons for having May contribute to
offered the plan despite the fact that it did not satisfaction/dissatisfaction with
appear to match your (interests/abilities/interests program; possible communication
S4Q05 N|Y|Y]Y |and abilities)? issue
Were you asked by VR&E staff to do any research
to assist with plan development, for example,
looking up schools in your area or finding statistics
S4Q06 N|Y|Y]Y |on the local labor market? Y Possible internal barrier to persistence
IF S4Q06=1: Was the amount of research you
were asked to do too much, too little, or about
S4Q07 N|Y|Y]Y [right? Y Possible internal barrier to persistence
Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
My next questions are about education and dependent variable; may affect ability
training that was paid for by the VR&E program. to find employment that matches
S5Q01 N|N|Y|Y |Did you start an education or training program? Y Y abilities, training, and interests.
Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
Did you complete the education or training to find employment that matches
S5Q02 N|IN|Y|Y |program? Y Y abilities, training, and interests.
(Did you attend/Are you attending) business, Possible internal barrier to
S5Q03A N|N]|Y|Y [technical or vocational school training? Y Y persistence; S50Q01 - S5Q05 can be




Veterans Employability Survey Items By Cohort and Research Issue

Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S50Q03B

Y

(Did you take/Are you taking) college or university

coursework?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q03C

IF S5Q02=1: Did you obtain a certificate or
degree?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q03D

Y

(Did you participate/Are you participating) in an
apprenticeship or on-the-job training program?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q03E

Y

(Did you get/ Are you getting) tutorial assistance,
refresher courses, or academic skill
enhancement?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine




Veterans Employability Survey Items By Cohort and Research Issue

Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q03F

Y

(Did you attend/Are you attending) a teacher
certification program?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q03G

Y

(Did you do/Are you doing) something else?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q04

Y

IF S5Q03G=yes: What was that?

Possible internal barrier to
persistence; S5Q01 - S5Q05 can be
correlated with disability to determine
if severity of disability affects
persistence. Attainmentis a
dependent variable; may affect ability
to find employment that matches
abilities, training, and interests.

S5Q05

Y

IF S5Q02 = 2: Why didn’'t you complete your
training or education program?

Internal barrier to persistence; S5Q01
- S5Q05 can be correlated with
disability to determine if severity of
disability affects persistence.




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Attainment is a dependent variable;
may affect ability to find employment
that matches abilities, training, and
interests.
Were you required by the VR&E program to
research schools or training programs on your Possible internal barrier to
S5Q06 N|N|Y|Y |own? Y persistence.
Did your VA counselor help you with the Communication issue; possible
S5Q07 N|N|Y|Y |[research? Y internal barrier to persistence
Did your counselor take the quality of the school
into account when recommending a program to
S5Q08 N|N|Y]Y lyou? Y Possible internal barrier to persistence
May contribute to
How would you rate the quality of the education or satisfaction/dissatisfaction with
training you received? Would you say that it was program; possible internal barrier to
S5Q09 N|N|Y|Y |excellent, very good, fair, or poor? Y persistence
During the majority of your training or education
program, what was your employment status? Employment may be an internal
S5Q10 N|N|Y|Y |[Were you working fulltime, parttime, or not at all? Y barrier to persistence
Did your VR&E counselor advise you not to work
during your training or education program in order Communication issue; possible
S5Q11 N|N|Y|Y [to focus full-time on your training? Y internal barrier to persistence
Did you receive monthly financial assistance from Lack of financial assistance may be
S5Q12 N|N|Y Y the VR&E Program during your training program? Y an internal barrier to persistence
IF S5Q12=1: How satisfied or dissatisfied were May contribute to
you with the monthly financial assistance provided satisfaction/dissatisfaction with
S5Q13 N|N|Y|Y |by VR&E during your training program? program
Did you have any difficulties during your training or
S5Q14 N|N|Y|Y |education program that hindered your completion? Y Possible internal barrier to persistence
IF S5Q14 = 1: What specifically did you have
S5Q15 N|N|Y|Y [difficulties with? (Record and mark all that apply) Y Possible internal barrier to persistence




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Now, | have some questions about current
employment. What is your current employment
status? Are you currently employed, not looking
for a different job; currently employed, but looking
for a different job; not working but looking for
work; or not working and not looking for work?
NOTE: Add interviewer instruction that “looking” May contribute to satisfaction/
implies “actively looking." PROBE, IF dissatisfaction with program; may
NECESSARY: By employed, | mean working for explain cohort status; may correlate
S6Q01 Y|Y]|Y]|Y |pay on a regular basis. with persistence and attainment.
May contribute to
satisfaction/dissatisfaction with
program; may be an external barrier
that explains cohort status; may
IF S6Q01=1 OR 2: Are you currently working full correlate with persiste+N83nce and
S6Q02 Y|Y]|Y]Y |time, part time, or are you self-employed? attainment.
May contribute to
IF S6Q01=1 OR 2: What kind of work do you satisfaction/dissatisfaction with
S6Q03 Y|Y]|Y]Y |currently do? program; may explain cohort status
IF S6Q01=1 OR 2: How satisfied or dissatisfied
are you with your current job? Would you say that May contribute to
you are very satisfied, somewhat satisfied, satisfaction/dissatisfaction with
S6Q04 Y|Y]|Y]Y |somewhat dissatisfied, or very dissatisfied? program; may explain cohort status
May contribute to
If S6Q04 = 4 or 5; What is the main reason for satisfaction/dissatisfaction with
S6Q05 Y|Y]|Y]|Y |your dissatisfaction? program; may explain cohort status
IF S6Q01=4: | am going to read you a list of
reasons why people may not be looking for work.
Please tell me which is the main reason you are May be an external barrier that
S6Q06 Y|Y|Y]Y |not looking for work. Y explains cohort status




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Now, | would like to talk about any assistance with
your job search that might have been provided by May contribute to
VA staff. Did you use any job preparation and satisfaction/dissatisfaction with
S6Q07 N|N|N|Y |placement services provided directly by VA staff? program
S6Q8A through S6QO08N can be used
to assess sources that lead to
Other than your counselor, which other sources of employment; some sources are
employment information have you used to look for expected to be more productive than
ajob? As | read each one, please tell me whether others; comparisons will be made by
S6Q08A N|N|N|Y lor not you have used it. cohort (in conjunction with S6Q08B).
S6Q8A through S6Q08N can be used
to assess sources that lead to
IF S6Q01=1,2,3 AND COHORT < 5: What employment; some sources are
sources of employment information have you used expected to be more productive than
to look for a job? As | read each one, please tell others; comparisons will be made by
S6Q08B Y [ Y| Y| N |me whether or not you have used it. cohort (in conjunction with S6Q08A).
S6Q8A through S6QO08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
S6Q8A Y|Y|Y|Y [Veterans Health Administration (VA Hospital) cohort.
S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
S60Q8B Y|Y|Y|Y|VET Center cohort.
S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
S6Q8C Y|Y]|Y]|Y |Disabled Veterans Outreach Program (DVOP expected to be more productive than
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Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

others; comparisons will be made by
cohort.

S6Q8D

Y

Department of Defense

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8E

Small Business Administration

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S60Q8F

Y

State rehabilitation agency

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8G

Y

State employment agency

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected \to be more productive than
others; comparisons will be made by
cohort.

S60Q8H

Private employment agency

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8l

Internet job searches

S6Q8A through S6Q08N can be used
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Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8J

Y

Newspaper/help-wanted advertisements

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8K

Y

Job fairs

S6Q8A through S6QO08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8L

Y

College/university or school

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8M

Y

Personal/professional contacts

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
others; comparisons will be made by
cohort.

S6Q8N

Y

Federal job listings

S6Q8A through S6Q08N can be used
to assess sources that lead to
employment; some sources are
expected to be more productive than
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Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

others; comparisons will be made by
cohort.

S6Q12

Y

IF S6Q01=1 OR 2: Did you find your current job
with the assistance of the VA VR&E program?

May contribute to
satisfaction/dissatisfaction with
program; will be used to assess ability
to find employment compatible with
abilities, training and interest

S6Q14

Y

IF S6Q01=1 OR 2: Does this job accommodate
your disability or not?

Will be used to assess ability to find
employment compatible with abilities,
training and interest; will be correlated
with disability rating; comparisons will
be made by cohort.

S6Q15

Y

IF S6Q01=1 OR 2: Does this job suit your skills
and abilities or not?

Will be used to assess ability to find
employment compatible with abilities,
training and interest; will be correlated
with disability rating.

S6Q15a

Y

IF S6Q01=1 OR 2: Is your job in line with your
military or civilian experience or not?

Will be used to assess ability to find
employment compatible with abilities,
training and interest; will be correlated
with disability rating; comparisons will
be made by cohort.

S6Q16

Y

IF S6Q01=1 OR 2: Does this job match your

interests or not?

Will be used to assess ability to find
employment compatible with abilities,
training and interest; will be correlated
with disability rating; comparisons will
be made by cohort.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
IF S601=1 OR 2: How helpful or unhelpful was
your employment specialist/counselor in helping Will be used to assess ability to find
you find your current job (if you needed help)? employment compatible with abilities,
Would you say very helpful, somewhat helpful, training and interest; will be correlated
S6Q17 N|N|N|Y |[somewhat unhelpful, or not at all helpful? with disability rating.
Now | would like to ask you some questions about
your satisfaction with the VR&E program. We are
interested in your most recent experience with the Overall satisfaction may be a barrier
VR&E program. Overall, how satisfied or to persistence; may affect ability to
dissatisfied are you with the VR&E program? find employment that is compatible
Would you say you are very satisfied, somewhat with person's abilities, training, and
satisfied, somewhat dissatisfied, or very interests; comparisons will be made
S7Q01 Y|Y]|Y]Y |dissatisfied with the VR&E program? Y by cohort.
How important or unimportant was the VR&E Will be used to assess ability to find
program in helping to prepare you to get a suitable employment compatible with abilities,
job? Would you say that it was extremely training and interest; will be correlated
important, very important, moderately important, with disability rating; will be examined
S7Q02 Y|Y|Y]Y [slightly important, or not at all important? Y by cohort.
Have you ever felt as though you were
discriminated against in the VR&E program May contribute to satisfaction/
because of: (READ LIST) A. Your gender; B. dissatisfaction with program; possible
Your race; C. Your age; D. Your ethnicity; E. A internal barriers to persistence;
S7Q03 Y |Y|Y]|Y |mental health condition; F. A physical disability. Y responses will be examined by cohort.
May contribute to
satisfaction/dissatisfaction with
program; possible internal barrier to
How many counselors have you had while in the persistence; responses will be
S7Q04 Y|Y|Y]Y|VR&E program? Y examined by cohort.
Possible internal barrier to
IF S7Q04 > 1: Did the counselors communicate persistence; possible communication
S7Q05 Y |Y]|Y]Y |with each other about your progress? Y issue.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
The following questions are about your
experiences with your primary counselor. By
primary counselor, | mean the one you spent the
most time with.  Is/was your primary counselor a
S7Q08_INTRO VA staff counselor or a counselor under contract
/ S7Q08 Y|Y|Y]Y |with the VA? Y Possible internal barrier to persistence
Possible internal barrier to
persistence; lack of military
experience may create
communication issue; comparisons
S7Q09 Y|Y]|Y]|Y |ls/was your primary counselor a Veteran? Y will be made by cohort.
Possible communication issue; may
Did you have concerns that you wanted to discuss be internal barrier to persistence;
S7Q10 Y |Y|Y]Y |with your primary counselor but did not? Y comparisons will be made by cohort
Possible communication issue; may
Why did you not discuss these concerns with your be internal barrier to persistence;
S7Q11 Y|Y]|Y]|Y |primary counselor? Y comparisons will be made by cohort
May contribute to satisfaction/
Overall, were your primary counselor’s dissatisfaction with program; possible
communications with you respectful? Would you communication issue; may be internal
say always, most of the time, sometimes, or barrier to persistence; comparisons
S7Q12 Y|Y|Y]Y |never? Y will be made by cohort
For each of the following items regarding your May contribute to
primary counselor, please tell me if you strongly satisfaction/dissatisfaction with
agree, somewhat agree, somewhat disagree, or program; communication issue;
strongly disagree with the following statements. intensity of response may indicate an
S7Q13_INTRO My primary counselor gave me good information internal barrier to persistence;
/ S7Q13a Y|Y]|Y]Y |and advice. Y comparisons will be made by cohort
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
May contribute to
satisfaction/dissatisfaction with
program; communication issue;
intensity of response may indicate an
My primary counselor is/was knowledgeable internal barrier to persistence;
S7Q13b Y|Y]|Y]|Y |regarding VA's vocational rehabilitation program. Y comparisons will be made by cohort
Possible internal barrier to
My primary counselor has provided assistance persistence; comparisons will be
S70Q13c Y|Y|Y]Y |according to my individual needs. Y made by cohort
May contribute to
satisfaction/dissatisfaction with
program; communication issue;
When my primary counselor made a decision intensity of response may indicate an
regarding my program, the reason was clearly internal barrier to persistence;
S7Q13d Y|Y|Y]Y |explained. Y comparisons will be made by cohort
May contribute to satisfaction/
My primary counselor showed a caring and dissatisfaction with program;
S7Q13e Y|Y]|Y]|Y |compassionate attitude toward me. comparisons will be made by cohort
Now thinking about the location of your primary
counselor, how convenient or inconvenient was
the location of the office where you met with your
counselor(s)? Was it very convenient, somewhat Possible internal barrier to
convenient, somewhat inconvenient, or not at all persistence; comparisons will be
S7Q14 Y|Y]|Y]Y |convenient? Y made by cohort
Did your counselor schedule appointments at
times that were convenient for you or not? Would Possible internal barrier to
you say always, most of the time, some of the persistence; comparisons will be
S7Q15 Y|Y]|Y]Y |time, or never? Y made by cohort
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
How satisfied or dissatisfied were you with the
amount of time your counselor spent with you
during in-person meetings? Would you say very May contribute to satisfaction/
satisfied, somewhat satisfied, somewhat dissatisfaction with program;
S7Q16 Y |Y|Y]|Y |dissatisfied, or very dissatisfied? communication issue
Overall, how satisfied or dissatisfied are you with May contribute to satisfaction/
the responsiveness of your primary counselor, the dissatisfaction with program;
S7Q18 Y|Y]|Y]|Y |person you spent the most time with? communication issue
IF S1Q02C=2: The next few questions ask about S
reasons for not completing the VR&E program. Will identify internal and external
Why didn’t you complete the VR&E program? barriers to persistence
S8Q01A Y|Y|Y|N|(MARK ALL THAT APPLY) Y
S1Q02C =1: Why did VR&E request that you Will identify internal and external
S8Q01B Y |Y]|Y|N|stop the program? Y barriers to persistence
IF MORE THAN ONE REASON PROVIDED FOR . o
S8Q01A: Which of the reasons that you Will identify internal and external
mentioned is the MAIN reason that you did not barriers to persistence
S8Q02 Y |Y|Y|N |complete the VR&E program? Y
What could the VR&E program have done to help Will identify barriers that VR&E can
S8Q03 Y|Y|Y]|N|you stay in the program? Y remove or lower.
Would a toll-free help line staffed with trained o _ .
counselors to answer questions or address Will identify barriers that VR&E can
immediate concerns have been helpful to you remove or lower.
S8Q08 Y | Y] Y|N|during your experience with the VR&E program? Y
Now I'd like to ask you some questions about your
S9 _INT/ military background. What is the branch of Data are expected to explain cohort
S9Q01 Y|Y]|Y]|Y |service that you were sworn into? differences.
IF S9Q01=1 OR 3: Was that the regular branch,
the Reserves, and/or the National Guard? (MARK
S90Q02 Y|Y|Y]|Y|ALL THAT APPLY) See justification for S9 INT/ S9Q01.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
IF S9Q01=2 OR 4 OR 5: Was that the regular
S9Q03 Y|Y|Y|Y |branch or the Reserves? See justification for S9 INT/ S9Q01.
At your most recent discharge were you a
commissioned officer, a warrant officer, or an
S9Q05 Y|Y]|Y]Y |enlisted person? See justification for S9 INT/ S9QO01.
Are you currently serving in the [FILL with branch
S9Q06 Y|Y]|Y]|Y |of service in S9Q01]? See justification for S9 INT/ S9Q01.
S9Q07 Y|Y|Y]|Y|IF S9Q06=2: What year was your last discharge? See justification for S9 INT/ S9Q01.
What was your length of service in years and
S9Q08 Y|Y]|Y]Y |months? See justification for S9 INT/ S9Q01.
Did you serve on active duty during any of the
following periods? (MARK ALL THAT APPLY)
Vietham Era (August 5, 1964 — May 7, 1975); Gulf
War Era (August 2, 1990 - September 10, 2001);
Operation Enduring Freedom/Operation Iraqi
Freedom; (September 11, 2001 — present); NONE
S9Q09 Y|Y|Y|Y|OF THESE. See justification for S9 INT/ S9Q01.
Past job experience may be a factor in
The next questions are about your employment whether or not a veteran persists in a
S9Q10_INT/ history and experience. Before enrolling in the program; may explain cohort
S9Q10 Y |Y]|Y]|Y military, did you ever work for pay? Y differences.
IF S9Q10=1: Were you employed full-time or
part-time? IF R SAYS “BOTH,” PROBE: For the
majority of the time, were you employed full-time Past job experience may be a factor in
or part-time? IF R INSISTS ON BOTH AFTER whether or not a veteran persists in a
S9Q11 Y|Y|Y]|Y|PROBING, CODE 1. Y program.
Past job experience may be a factor in
whether or not a veteran persists in a
IF S9Q11=1: How many years were you program and may explain differences
S9Q12 Y|Y|Y]Y |employed full-time before joining the military? Y in cohorts.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
IF S9Q12>0: Overall, how satisfied or dissatisfied
were you with the full-time work you did prior to Job satisfaction/dissatisfaction may be
joining the military? Would you say very satisfied, a predictor of
somewhat satisfied, somewhat dissatisfied, or satisfaction/dissatisfaction with the
S9Q13 Y|Y]|Y]|Y |very dissatisfied? Y VVR&E program.
Job satisfaction/dissatisfaction may be
a predictor of
If S9Q13 = 4 or 5: What was the main reason for satisfaction/dissatisfaction with the
S9Q14 Y|Y]|Y|Y |your dissatisfaction? Y VR&E program.
Have you worked at a civilian job for pay since These data may explain differences in
S9Q15 Y|Y]|Y]Y |leaving the military? cohorts.
IF S9Q15=1: Does your most recent civilian job
generally match the occupation you were trained These data may explain differences in
S9Q16 Y|Y|Y]Y [for while you were in the military? cohorts.
Now I'm going to ask some general questions Section 10 variables describe veteran
about your health and well-being. In general, limitations due to disability. They may
would you say your health is...excellent, very be external barriers to persistence and
S10Q01 Y|Y]|Y]|Y|good, good, fair, or poor. Y Y descriptive of cohort differences.
Section 10 variables describe veteran
During the past year, were you limited in the kind limitations due to disability. They may
of work or other regular daily activities you do as a be external barriers to persistence and
S$10Q02 Y |Y]|Y]|Y |result of your physical health? Y Y descriptive of cohort differences.
Section 10 variables describe veteran
limitations due to disability. They may
Were you limited all of the time, most of the time, be external barriers to persistence and
S10Q03 Y|Y]|Y]|Y |some of the time, or a little of the time? Y Y descriptive of cohort differences.
During the past year, were you limited in the kind Section 10 variables describe veteran
of work or other regular daily activities you do as a limitations due to disability. They may
result of any emotional problems or mental health be external barriers to persistence and
S10Q04 Y|Y|Y]Y |problems? Y Y descriptive of cohort differences.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Section 10 variables describe veteran
S10Q04=1: Were you limited all of the time, most limitations due to disability. They may
of the time, some of the time, or a little of the be external barriers to persistence and
S10Q05 Y|IY|Y]Y|time? Y Y descriptive of cohort differences.
Section 10 variables describe veteran
During the past year, how much did pain interfere limitations due to disability. They may
with your ability to work? Did it interfere...not at be external barriers to persistence and
S100Q06 Y|Y]|Y]|Y |all; alittle bit; quite a bit; or extremely? Y Y descriptive of cohort differences.
Now | am going to read some statements about
you. Please tell me if you strongly agree,
somewhat agree, somewhat disagree or strongly Self-efficacy may be an external
S11QO01_INT/ disagree with each statement. It is easy for me to barrier to persistence and may
S11Q01 Y|Y]|Y]Y |stick to my aims and accomplish my goals. Y account for differences in cohorts.
Self-efficacy may be an external
When | am confronted with a problem, | can barrier to persistence and may
S11Q02 Y |Y]|Y]|Y |usually find several solutions. Y account for differences in cohorts.
| would now like to ask you some questions about
yourself. First, | have a few questions about your Demographic characteristics may
$12Q01 Y|Y]|Y]Y |background. Are you Hispanic or Latino? explain cohort differences.
I’'m now going to read a list of racial categories.
Please select one or more to describe your race.
(MARK ALL THAT APPLY) INTERVIEWER
NOTE: If the respondent answers “Hispanic”
or other ethnicity, try to find out the
respondent’s RACE...White; Black or African
American; American Indian or Alaska Native; Demographic characteristics may
$12Q02 Y |Y]|Y]|Y |Asian; Native Hawaiian, or Other Pacific Islander explain cohort differences.
My records indicate that your age is years. Demographic characteristics may
S12Q02A Y|Y]|Y]|Y |Is this correct? explain cohort differences.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
At the time you first applied for VR&E benefits,
what was the highest grade or year of school you
had completed? INTERVIEWER: IF
NECESSARY, PROBE FOR DEGREE Education status baselined at time of
S$12Q03 Y|Y|Y]|Y|OBTAINED, NOT YEARS IN SCHOOL. application
Attainment is a dependent variable.
Attainment is expected to factor in
Have you pursued other education or training finding employment that matches
S$12Q04 Y|Y]|Y]|Y |programs since then? Y Y veteran's abilities and interests
Attainment is a dependent variable.
Attainment is expected to factor in
What is the highest grade or year of school you finding employment that matches
S12Q05 Y|Y]|Y]|Y |have ever completed? Y Y veteran's abilities and interests
What is your marital status? Are you married, Characteristic may be an external
widowed, divorced, legally separated, or never barrier to persistence and may
S120Q06 Y|Y|Y]|Y |been married? Y describe differences in cohorts.
Characteristic may be an external
During the (previous year) how many children barrier to persistence and may
S$12Q07 Y|Y|Y]Y |depended on you for at least half of their support? Y describe differences in cohorts.
| am going to read a list of income sources.
Please tell me which sources are included in your
total family income for the [PREVIOUS YEAR].
For [PREVIOUS YEAR], including yourself (and Characteristic may be an external
your spouse/and your dependent children), did barrier to persistence and may
S12Q08 Y|Y]|Y]Y |you receive money from... Y describe differences in cohorts.
Wages, salaries, or other employment income Characteristic may be an external
(Probe if necessary: “include commissions, barrier to persistence and may
S12Q08A Y|Y]|Y]Y |bonuses or tips”) Y describe differences in cohorts.
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Question
Number

Cohort
Number

2

3

4

Question Content

Research Issues

3

Rearch
Issue

4

Justification

S12Q08B

Your own business

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08C

Social Security

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S$120Q08D

VA service-connected disability compensation

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08E

Any retirement or pension plan [including U.S.
Civil Service Retirement or U.S. Military
Retirement]

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08F

Unemployment insurance

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08G

Interest and dividends

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08H

Worker's Compensation or Black Lung benefit

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

S12Q08I

Public assistance, such as welfare, AFDC, or SSI
payments

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.

$12Q08J

Any other source?

Characteristic may be an external
barrier to persistence and may
describe differences in cohorts.
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Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Including any VA payments you receive, and from
all sources combined, what was your total family Characteristic may be an external
income for [PREVIOUS YEAR], before taxes and barrier to persistence and may
S$120Q09 Y|Y|Y]Y |deductions? Y describe differences in cohorts.
IF S12Q09 = 97 or 98: Please tell me which
group best describes an estimate of your total
combined family income in [PREVIOUS YEAR]
before taxes and deductions? Would you say...
$10,000 or less; $10,001 to $20,000; $20,001 to Characteristic may be an external
$30,000; $30,001 to $40,000; $40,001 to $50,000; barrier to persistence and may
S12Q10 Y|Y|[Y]Y |or over $50,0007? Y describe differences in cohorts.
Characteristic may be an external
Is there more than one income earner in your barrier to persistence and may
S$120Q11 Y|Y|Y]Y [family? Y describe differences in cohorts.
IF S121Q11=1, 97, OR 98: | am going to read a
list of income sources. Please tell me which
sources are included in your individual income for
[PREVIOUS YEAR]. For [PREVIOUS YEAR], for
yourself only, did you receive money from Characteristic may be an external
[INTERVIEWER: NAME ONLY THE barrier to persistence and may
S12Q12 Y|Y|Y]|Y|CATEGORIES MARKED IN S12Q08]... Y describe differences in cohorts.
Wages, salaries, or other employment income Characteristic may be an external
(Probe if necessary: “include commissions, barrier to persistence and may
S12Q12A Y|Y|Y]|Y |bonuses or tips”) Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
S12Q12B Y|Y|Y]|Y|Your own business Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
$12Q12C Y|Y|Y]|Y [Social Security Y describe differences in cohorts.




Veterans Employability Survey Items By Cohort and Research Issue

Cohort
Number Research Issues
Question Rearch
Number 2|34 Question Content 3 |Issue | 4 Justification
Characteristic may be an external
barrier to persistence and may
S12Q12D Y|Y]Y]Y |VA service-connected disability compensation Y describe differences in cohorts.
Any retirement or pension plan [including U.S. Characteristic may be an external
Civil Service Retirement or U.S. Military barrier to persistence and may
S12Q12E Y|Y]|Y]|Y |Retirement] Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
S12Q12F Y|Y|Y]Y |Unemployment insurance Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
S120Q12G Y|Y|Y]|Y |Interest and dividends Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
S12Q12H Y|Y|Y]|Y |Worker's Compensation or Black Lung benefit Y describe differences in cohorts.
Characteristic may be an external
Public assistance, such as welfare, AFDC, or SSI barrier to persistence and may
S12Q12] Y|Y|Y]|Y |payments Y describe differences in cohorts.
Characteristic may be an external
barrier to persistence and may
S12Q12J Y|Y]|Y]|Y |Any other source? Y describe differences in cohorts.
Including any VA payments you receive, and from
all sources combined, what was your individual Characteristic may be an external
income for [PREVIOUS YEAR], before taxes and barrier to persistence and may
S120Q13 Y|Y|Y]Y |deductions? Y describe differences in cohorts.
IF S12Q13 = 97 or 98: Please tell me which
group best describes an estimate of your total
INDIVIDUAL income in (previous year) before
taxes and deductions? Would you say...$10,000 Characteristic may be an external
or less; $10,001 to $20,000; $20,001 to $30,000; barrier to persistence and may
S512Q14 Y|Y]Y]|Y|$30,001 to $40,000; $40,001 to $50,000; or over Y describe differences in cohorts.
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Cohort
Number Research Issues
Question Rearch
Number 2/3/4|5 Question Content 3 |Issue | 4 Justification
$50,000?
Do you have health care coverage under any of
the following sources? (Mark all that apply.)
TRICARE; Medicare; Medicaid; Private health Characteristic may be an external
insurance (such as Blue Cross or Aetna); Other barrier to persistence and may
S$120Q15 Y|Y|Y]Y |(please specify) Y describe differences in cohorts.
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INTRODUCTORY SECTION

Hello / Good morning / Good afternoon. May I speak with [RESPONDENT’S NAME]?

RESPONDENT IS AVAILABLE.....cccccceiiiiiiiiiiinee. SKIP TO INTRO1
RESPONDENT NOT AVAILABLE...................... SKIP TO CALLBACK
<CALLBACK>

When is a good time to call [RESPONDENT’S NAME] back?

RECORD TIME:
RECORD DAY:

Thank you very much and have a good day.

IF RESPONDENT IS AVAILABLE:

<INTRO1>

My name is [[INTERVIEWER NAME] and I am calling on behalf of the Department of Veterans
Affairs from Abt Associates Inc. We are conducting a study regarding the Vocational
Rehabilitation and Employment Program. You should have received a letter explaining the
study within the past week or two. Did you receive the letter?

YES. oot 1 (SKIP TO INTRO1B)
NO oo e eeseeeee s s ee s ses s seseseess e seseseneee 2 (CONTINUE)
REFUSED.......ooeoeeeeeeeeeeseeeseeeesseseeseseeeseseesssesssesesesesesssssnes 7 (CONTINUE)
DON’T KNOW....oomeeeereeseeeeeseseeseeeeeseseeseseesseesseeseseseseessnes 8 (CONTINUE)
INTRO1A.

Let me tell you more information about the study. Your name was randomly selected from a
group of veterans who applied for VA vocational rehabilitation and employment services. The
Department of Veterans Affairs wants to learn why many veterans do not finish the program and
what it can do to improve its program. In order to do this, we have been asked to talk both to
veterans who left the program as well as those who stayed in. Your opinions will help the VA
understand how it can better serve veterans who need rehabilitation and employment services.
Your participation in this study is voluntary. If you choose not to participate, your VA benefits
and services will not be affected in any way. (CONTINUE WITH INTRO1B.)

INTRO1B.

We would like to conduct an interview with you to hear your views on the Department of
Veterans Affairs’ Vocational Rehabilitation and Employment Program. Your opinions about the
program will help the VA improve the quality of the program veterans like you receive. Your
participation in this study is voluntary. Your cooperation is important to the success of this
study. All answers will be kept strictly confidential and will be used only for this research. The
information you provide is protected under the Privacy Act and section 5701 of Title 38 U.S.
Code. You may choose not to answer any question or end the interview at any time.
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This survey was reviewed and approved by the Office of Management and Budget, OMB. The
survey is estimated to take about 20 minutes of your time. This may vary as some interviews
will take more time, and some will take less time. You may send comments regarding this
estimate or any other aspect of this collection of information, including suggestions for reducing
the length, to the Federal Government. Would you like the address of the government office you
may contact?

YOS i 1 (CONTINUE)
INOccii 2 (GO TO SCREENER)

INTROI1C. The address is:
Department of Veteran Affairs
Office of Policy, Planning and Preparedness (008A1)
810 Vermont Avenue, NW
Washington, DC 20420

SCREENER

For quality assurance purposes, my supervisor may monitor this call.
Before starting the interview, I would like to make sure I have the correct person.
In what year were you born?

<YEAR>

SCRDOB: RESPONDENT’S DOB FROM SAMPLE = </YYYY>
RESPONDENT’S DOB FROM SCRDOB = </YYYY>

INTERVIEWER INSTRUCTION: IF YEAR MATCHES, SELECT DOB GIVEN
MATCHES SAMPLE.

DOB MATCHES SAMPLE .......ccccevvviiiiiiinneenne SKIP TO INTERVIEW
DOB DOES NOT MATCH SAMPLE................... SKIP TO TERMINATE
REFUSED......cociiiiiiiiiiiniiiiiiineccnn SKIP TO TERMINATE
DON’T KNOW...cccuiiiiiiiiiiiiiiiiciieccicccieeen SKIP TO TERMINATE

TERMINATE: Our records have different information. I will check the information with my
supervisor and we might call you later. Thank you for your time.
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SECTION 1: CURRENT STATUS IN VR&E PROGRAM

S1QO01_INTA. I'm going to begin by asking you some questions about your experience with the
VA Vocational Rehabilitation & Employment program, which I will refer to as the VR&E
program. Do you remember your experiences with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

IF S1Q01_INTA>1

S1QO01_INTB. The VR&E program is an employment-oriented program that helps veterans
with service-connected disabilities prepare for, find and keep employment. Eligible veterans are
evaluated to determine if they need vocational rehabilitation services to help overcome barriers
to employment. Does this help you remember your experience with the program?

YES e 1
INO o 2
REFUSED.....ciiiiiiiiiiiiiiiictciccrc e 7
DON’T KNOW. ..ottt 8

IF NO, THANK RESPONDENT FOR THEIR TIME AND END INTERVIEW.

S1QO1. How did you find out about the VA VR&E program? (Mark all that apply)
INTERVIEWER, PROBE “VA” AND “THE MILITARY” RESPONSES: Please be more
specific.

PRE-DISCHARGE BRIEFINGS (TAP/DTAP)...cccciiiiriiieieeeeeeeeee 1
PRE-DISCHARGE PHYSICAL....ccccuiiiiiiiiiiiiiiiiicceccireccceeeee s 2
VA PAMPHLET/BROCHURE.........ccooiiiiiiiiiiiiieiecececeeceeeee 3
VA MEDICAL FACILITY .ottt 4
OTHER VA FACILITY ..ottt 5
LETTER FROM VA AWARDING SERVICE-CONNECTED
DISABILITY ceoiiiiiiiiiiiiiiiiiccitictcecrc et aras e 6
VETERANS SERVICE ORGANIZATION

(EG. AMERICAN LEGION OR DAV)..cotiiiiiiiiieieeeeceeeeeeeesee e 7
STATE OR LOCAL VR&E OFFICES.......ccccccoviiiiiiiiiiniiiiiccceccee 8
STATE REHABILITATION AGENCIES.......cccooiiiiiiiiiiiieeeeeieeeee 9
DEPARTMENT OF LABOR (DVOP, VETS)..cccccceiiiiinieeeneeeeeeeeeee 10
COLLEGE OR UNIVERSITY ..ottt 11
FRIENDS OR FAMILY ...ttt e e 12
OTHER VETERANS ....oooiiiiiiiitcicecncccine s 13
INTERNET ...ttt 14
OTHER, SPECIFY .....ooiiiiiiiiiiiiiiiiiiiiiicciccc e 15

39



S1Q02. The next questions are about your current status with regard to the VA VR&E program.
Are you currently pursuing the VR&E program or not?

CURRENTLY PURSUING PROGRAM.......cccceeviiiiriiiriiiiiciiicieeeen 1
NOT CURRENTLY PURSUING PROGRAM.......cccooceeiiiiiiieiiiiiieeenne. 2
REFUSED.....cooiiiiiiiiiiiiiiiiicc s 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiniecteetetestccsrt et 8

IF S1Q02 = 2:
S1QO02A. Did you complete the VR&E program or not?

YES, COMPLETED PROGRAM.......coocciiiiiiiiiiiiiiiiiicniccieeeeeeine 1
NO, DID NOT COMPLETE PROGRAM......cccccceeviiiriiiiniiiiieeeeeeeen. 2
REFUSED.....cooiiiiiiiiiiiiiiiiittc e 7
DON’T KNOW. ..ottt 8

IF S1Q02A =1 AND COHORT # 5:

S1QO02B. I need to verify your status because our records indicate that you did not complete the
Vocational Rehabilitation and Employment orVR&E program. I need to confirm...did you
complete the VR&E program?

YES, COMPLETED THE PROGRAM.......ccccoiiiiiiiiiiiiiiiiiieceeieeee, 1
NO, DID NOT COMPLETE THE PROGRAM.......ccccccceeiiiiiriiiiiiiieeenn. 2
REFUSED.....coiiiiiiiiiiiiiitctctt et 7
DON’T KNOW. ..ottt 8

IF S1Q02A =2 OR S1Q02B = 2:
S1QO02C. Did the VA request that you end the program or did you end it voluntarily?

VA REQUESTED I END PROGRAM......ccoiviiiiiiiiiiiiiiieciccciee e 1
ENDED PROGRAM VOLUNTARILY ..ottt 2
REFUSED.....coiiiiiiiiiiiiiiictccttct et 7
DON’T KNOW. ..ottt 8

IF S1Q02C=1O0R 2:
S1Q02D. Did (IF S1Q02C=1: the VA request that) you end the program temporarily or
permanently?

TEMPORARILY ENDED PROGRAM........cooviiiiiiiieiieeeececeee 1
PERMANENTLY ENDED PROGRAM.......ccoeviiriiiiiiiiiiieeeeeeeeeee 2
REFUSED......iiiiiiiiiiiiiiiittcrtccec e 7
DON’T KNOW. ..ottt 8
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IF S1Q02C=1
S1QO03. Did the VA tell you the reasons why you were requested to temporarily stop or end your
services with the VR&E program?

YES e 1
INO oo 2
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt snne s 8

IF S1Q02A=2 OR S1Q02B=2, ASK:
S1QO04. Do you plan to complete your rehabilitation program now or at some later date?

D =T 1 (0 ) PPN 1
Y S, At @ LAtOT AL.....eeeeeeeeeeeeeeeee e 2
0 3
REFUSED...ccooiiiiiitietieee et eeeeeetareeeeeeseeeseassaasseesessessnsssssnnsaseseens 7
DON’T KINOW. ..ottt ettt eeeeeerrreeeeeeseesesssssseseessssesnssansseseeeas 8
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SECTION 2. APPLICATION PROCESS

S2Q01. Now, I have a few questions about the VR&E application process. How many times
have you applied to the VR&E program?

(# times)

DID NOT APPLY ..ottt 0
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

S2Q02. To be eligible for VR&E programs, veterans need documents that show that they have a
service-connected disability and qualifying service (a discharge other than dishonorable).
(READ STEM IF S2Q01>1: Thinking about the first time you applied,) How easy or difficult
was it to find out which documents were needed to determine your eligibility? Would you say
that it was very easy, somewhat easy, somewhat difficult, or very difficult?

VIBTY CASY..eiiiiiiiiieiiitee ettt ettt ettt e e e te e e s s st e e e e e e e e e e e e e s s sesssannnnes 1
SOMEWRAL BASY....eiiiiiiiiiiiiiieeetee ettt re e te e et e e e be e e saaeeens 2
Somewhat diffiCult.........cccueriiriiniiieee e 3
Very diffiCult.....ccueeeuiieiieiiecieceeeec e e e 4
REFUSED ..ottt ettt sttt et st 7
DON’T KINOW .. ..ottt sttt sre et st sre st st sne e s 8

YES oo teeeeeeeeeeeesee s seeeseeeee s eee e ees s es e ee s eee s es e ses e eee e eeeseees e ee e 1
NO (SKIP TO S2QO8)......cereeeeereerereesereesseseesseseeseseessesessessesesseesesssseseeseees 2
REFUSED.......cooeveeeeeeeeeeeeeeeeseseeeseseeseeseseeseeseseaeseseesss s sessaessssessssesessnessees 7
DON’T KINOW.....oooeoeeeeeeeeseeeeeseseeseeeeeseeesseesseseeesesseesssesesseeseseesesesseees 8

YES (SKIP TO S2Q08).......oeoeveeereereeeseeseeesseseeesseseeesseseeessesssesssseeesssseeseeen 1
NO oo eeeeseeeeeeeee s see s ses s see s e eeseseeeesseasees s eseeseeseee s eees e ses e 2
REFUSED. ..o eeeeseeeeeeseeseeeseesseessssseesesseessesssessesseesssssseseesssaesssssessss e 7
DON’T KNOW.....oorvveeereeeseeeeeeseesseessesseessssseesssseeessesseesssssaeseesssessssssessssees 8
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IF S2Q04= 2
S2Q05. What was your occupation at the time of application? (Mark all that apply.)

SOC Federal Register Notice- Categories

MANAGEMENT OCCUPATIONS.......ettiiiiiiiiiiteeieeeeeeceeeeeeceeee 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccccviviiiiiiiiieeenne 2
COMPUTER OCCUPATIONS........coviiiiiiiiiiiiiiniiiicnecnccieeeeeeen 3
ARCHITECTURE AND ENGINEERING.......cccooociiiiiiiiiiiiieeeeeeeeen, 4
LIFE AND SOCIAL SCIENCE.......cccccoeciiiviiiiiiiniiiniiiiciecccinneen 5
COMMUNITY AND SOCIAL SERVICE .....ccoooiiiiiiiiiiniiiineecciieeeee 6
LEGAL ..ottt 7
EDUCATION, TRAINING AND LIBRARY ...ccccocvvviiiiiiiiiiiiiiiiieecee 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........cccceeuuuneee. 10
HEALTH CARE SUPPORT ..ottt 11
PROTECTIVE SERVICES.......cccccooiiiiiiiiiiiiiininitcneeeec e 12
FOOD PREPARATION AND SERVICING RELATED.......cccceevvuiennne 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES........cccooiiiiiiiiiiiiiiinicceee 15
SALES AND RELATED OCCUPATIONS........ccociiiviiiiiiiiiiiinneeeene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccccerviiiiiiiiiinnen. 17
FARMING, FISHING AND FORESTRY ....cccccciiiiiiiiiiiiiiiiiiceeeeee, 18
CONSTRUCTION AND EXTRACTION.....ccoectiriiiiiieeeeeiieeeee e 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccceeveieerrnnnn. 20
PRODUCTION.....ccutiiiiiiiiiiiiiiiiiiicicnineccnccrc e 21
TRANSPORTATION AND MATERIAL MOVING......ccccccocevviirinennnnne 22
MILITARY .o 23
OTHER — SPECIEY ..ottt 24
REFUSED.....cooiiiiiiiiiiiiiiitcc s 97
DON’T KNOW. ..ottt 98

IF S2Q04= 2
S2Q06. How satisfied or dissatisfied were you with that job?

Very Satisfied......c.eeeieiiieeieeeeeetee e 1
Somewhat SatiSTied............cocoviiiieeiiieeceeee e 2
Somewhat diSSatiSfied.........ccouveieeiiuiiiiiiiiieeceeeeeeeee e 4
Very dissatisfied........covieriiriieniinieeieeeee e e 5
RETFUSED..... oot et e e e e e e e e e e e e e naaanes 7
DON’T KINOW ..ottt e ettt e e e e e e eeaa s e s eeeesssaannnnn s 8
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If S2Q06=4 or 5
S2Q07. What was the MAIN reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccoviiiniiiiniiiniiniieeeiineeen, 1
JOB DID NOT ACCOMMODATE DISABILITY ...oeviiiiiiiiiiieenieeeieeeen. 2
SCHEDULE WAS TOO DIFFICULT TO MAINTAIN.....c.cccoeouveeiinrnnneen. 3
DISLIKED THAT PARTICULAR CAREER......ccccociiiiiiiieiiiiieeeeee 4
FAMILY ISSUES......ciiiiiiiiiiiiiiiiiiiccictc e 5
COMMUTE WAS DIFFICULT. .....ccceeiiiiiiiiiiiiiiiiinrecnccecceccieen 6
BENEFITS NOT ADEQUATE......cccccoiiiiiiiiiiniececteeenecseeeneesne e 7
OTHER, PLEASE SPECIFY ....ccoioiiiiiiiiiiiiiiiciiinieceeccteee e 8
REFUSED.....cooiiiiiiiiiiiiciicctccitc et 97
DON’T KNOW. ..ottt snne e 98

S2Q08. What is the MOST IMPORTANT reason you applied for the VR&E program?
(Interviewer note: Emphasize “MOST IMPORTANT”)

TO GET JOB OR BETTER JOB/GET TRAINING FOR NEW JOB........1
TO GET JOB THAT ACCOMMODATED MY DISABILITY................. 2
TO FURTHER MY EDUCATION.........oooveeeeeeeeeeeeeeeseeeeeeeseeeseeeeesesseesenes 3
TO IMPROVE JOB-SEEKING SKILLS/GET CAREER COUNSELING4
ASSISTANCE WITH STARTING A BUSINESS......veeveerereeseeeseenenes 5
ASSISTANCE IN DAILY LIVING OR INDEPENDENT LIVING......... 6
OTHER (SPECIFY)...veoreeeeeeeeeeeeeeseeeeseseeeseseeesesesesseeseseseseseseseseseess e sesesee 7
REFUSED........oooeeeeeeeeeeeeeseeeeeseeeeseeeees e es e seseeseeee s s seseeeses e ses e ses e 97
DON’T KINOW.....oooooeeeeeeeeeseeeseseeeeeeeseseeeeseeeseseeeseseeeseseesesseseseeeseseee 98

S2Q09. When you submitted your application, how completely did you understand the
eligibility requirements for the program? Would you say completely, mostly, only a little, or not
at all?

(010)1010] 21T 2RSSR 1
IMLOSELY . ettt ettt et ettt st e e st e e aaraeeas 2
ONLY @ HELE....eiiieeiee ettt 4
INOE At AlLueeeieiieeiieecee et be et et eae s 5
REFUSED ..ottt ettt ettt sae e s s 7
DON’T KINOW ...ttt ettt ettt sttt sat e st esaeesaeenee s 8
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S2Q10. When you submitted your application, how completely did you understand the
purpose of the VR&E program? Would you say completely, mostly, only a little, or not at all?

(010)1010] 211 28OS 1
11 (011 2T TP 2
ONLY @ HEE....eieieeiieeeeee ettt s s e 4
INOE AL ALt 5
REFUSED ..ottt ettt et sttt ettt st s 7
DON’T KINOW .. ..ottt sttt e st s snesae s enee s 8

S2Q11. How reasonable or unreasonable was the amount of paperwork required from you to
complete the application process? Would you say it was very reasonable, somewhat reasonable,
somewhat unreasonable, or very unreasonable? PROBE: By application process, I mean the
time it took to file the application and submit all required paperwork.

Very reasonable...........cociieiiiriieniieiieeiecteeeeee et 1
Somewhat reasonable..........cc.covuererriiriinieenieeeeee et 2
Somewhat unreasonable...........cccceeviiiiiiiiniiie e 4
Very unreasonable.........c.eeviieiniieiniieinieeenieeeie et sre e e srre e e e s irreee s 5
DID NOT COMPLETE.......oooiiiieieieeieeeeee ettt s 6
REFUSED ..ottt ettt ettt st et sttt sae et s 7
DON’T KINOW. .ottt sttt sttt sttt ste e saestaesaaesnea s 8

S2Q12. From the time you turned in your application until you were contacted for an
appointment, how satisfied or dissatisfied were you with the time it took for someone to contact
you about an appointment? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....cociiiiiiiiiiiiiiiectetcciteee et 1
SOMEWHAT SATISFIED....cccccciiiiiiiiiiiiiiiiiciitcnrecereee e 2
SOMEWHAT DISSATISFIED......cocooiiiiiiiiiiiiiiiiiiciiccceecnneceieee s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiniiiiciiiiecncecceecsnn e 5

S2Q13. How satisfied or dissatisfied were you with the length of time between scheduling your
initial appointment and the date of your initial appointment? Would you say very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED......cccooviiiiiiiiiiiiiiiiiiiniccicic e 1
SOMEWHAT SATISFIED.......ccccooviiiniiiiiiiiiiiiiiicicec e 2
SOMEWHAT DISSATISFIED......cccccoooiiiiiiiiiniiiiiniiiiiciecicciece 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiiciicciecincececcnecne e 5
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S2Q14. After you applied, did you attend an orientation meeting with VR&E
staff? INTERVIEWER: CODE YES IF GROUP OR INDIVIDUAL ORIENTATION.

YES o vveeeeeeeeeeeeeeeeeseeesessseeseesseesee e ses s s ses e ses s s ees s see s s sesseeeeess s ee s ee s 1
NO (SKIP TO S2QL6).cuuvveereeeereereeeseeeeeeseeseessesssessesseessssesssesssessssssesses e 2
REFUSED (SKIP TO S2QLE).....oeeoreeeeeeeeereeeeseeseeeeseeeseeesseseseeessseeseeesnee 7
DON’T KNOW (SKIP TO S2QLE).....ceeeeemeeeereeeeeeereeeseeeeeseesseeesssesseesseeee 8

IF S2Q14 = YES;
S2Q15. Would you say that the orientation meeting was very helpful, somewhat helpful, not
very helpful, or not at all helpful?

Very helpful. ..o 1
Somewhat helpful........cccooiiiiiii e 2
Not very helpful......cccce oo 3
Not at all helpful.......coouiiiiii e 4
REFUSED. ...ttt et e e st e e s st e e s sssaae e s s e 7
DON’T KNOW ..ottt esttee et e e s s sseeesssareeesssasneessssnnnns 8

S2Q16. Did you schedule an individual meeting with a VA counselor to begin the evaluation
process?

YES oot eeeeeeeseseeesee s s see s ee e ee s ee s es s ses e eee e eeeseees e senes 1
NO (SKIP TO SEQOL)......cereeeeeeeeereeeeeeeseeeeeseeeseseeeseseeesseeeseseeesesesseeeessees 2
REFUSED (SKIP TO S6QO01)......veeeeeeeeeeeeereeseesseesesseseeesseseeesssssessesses 7
DON’T KNOW (SKIP TO SBQO1).c.uveerereeerereeereeseeesseseesseseeeseeseeessesees 8

IF S2Q16 = 1 ASK S2Q17. ALL OTHERS SKIP TO S6Q01.
S2Q17. Did you attend this meeting?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiciicicctctc s 7
DON’T KNOW. ..ottt 8

IF S2Q17 = 2 ASK S2Q18. ALL OTHERS SKIP TO S6Q01.
S2Q18. Why did you not attend this meeting?

GO TO S6Q01
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SECTION 6. JOB PREPARATION AND PLACEMENT

S6Q01. Now, I have some questions about current employment. What is your current
employment status? Are you....
NOTE: Add interviewer instruction that “looking” implies “actively looking.”
PROBE, IF NECESSARY: By employed, I mean working for pay on a regular basis.

Currently employed, not looking for a different job..........cc.ccceeveeeveennnen. 1
Currently employed, but looking for a different job.........cc.cccceevuviernnnnnns 2
Not working but looking for Work ..........ccceevieeviiiniiiiieeeeceeee, 3
Not working and not looking for Work ...........cccecveeieniieniiiniienieeieeeiee 4
REFUSED ..ottt s ettt e e e e s s s eraee e e e e s s sesaanneaaaeesseens 7
DON’T KNOW ..ottt et e s sssiiee e s ssiteeesssaneeesssasaeesssssseessssnnnns 8

IF S6Q01=1 OR 2
S6Q02. Are you currently working...?

FULL tIMI....eeeceeeee ettt e e e et e s e e s aae e e aae e e eanaeeeeens 1
Part TIITI8 OF ..vvvvvviiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeereerrarerrrerrrarararerrreessssrsaeeessssssnns 2
Self-eMPIOYEU........coiiiieiieiieieeie ettt 3
RETFUSED......tttiiieeieee ettt eeaaee e e eaaee s eesaaaeeseeassesssensneesssnnnnnns 7
DON’T KINOW....oooiiitiiieietieee ettt eeeite e eesitee e e seaae e e eesaansesessssesesessseesesnsnnns 8

IF S6Q01=1 OR 2
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S6Q03. What kind of work do you currently do?

SOC Federal Register Notice- Categories
See Comments at S2Q05

MANAGEMENT OCCUPATIONS.......cooviiiiiiiiiiiiiieicnrececereceeceeen 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccocvvviviiiiiiiiieenne 2
COMPUTER OCCUPATIONS........coiviiiiiiniiiiiiciiicirecseecenecsineeen 3
ARCHITECTURE AND ENGINEERING.......cccoocciiiiiiiiiiiiieceeeeeee, 4
LIFE AND SOCIAL SCIENCE.......ccccooviiiiiiiiiiinieinieeeieeieee e 5
COMMUNITY AND SOCIAL SERVICE ......ccocooiiiiiiiiiiiiiieeieeieeeeeee 6
LEGAL ..ottt s 7
EDUCATION, TRAINING AND LIBRARY ....ccccccovvviiiiiniiiiiiiiiineen, 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........ccccevunneee. 10
HEALTH CARE SUPPORT ......ccccciiiiiiiiiiiiiiicciiccreccenecccee, 11
PROTECTIVE SERVICES.......cccoiiiiiiiiiieiteecceceeeeee 12
FOOD PREPARATION AND SERVICING RELATED......cccccceceevueennee 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES.......cccooviiiiiiiieiieeeeeeeeee 15
SALES AND RELATED OCCUPATIONS........cccociviviiiiiiiiiiiiniieene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccocevvviiviiniieinnnee. 17
FARMING, FISHING AND FORESTRY ....cccccccevviiiiiiiiniiiiiecciiee, 18
CONSTRUCTION AND EXTRACTION......cocccivriiiiiiiiiiiiiiieceeenee, 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccccevvveerrnnnne 20
PRODUCTION.......oooiiiiiiiiiiiiiiciiicicciici st 21
TRANSPORTATION AND MATERIAL MOVING.......ccccccevvervrieennn. 22
MILITARY ..ottt 23
OTHER — SPECIFY ...cooiiiiiiiiiiiiiiiciiiiiccirccnccccrccine e 24
REFUSED.....iiiiiiiiiitttete et 97
DON’T KNOW. ..ottt 98

IF S6Q01=1 OR 2
S6Q04. How satisfied or dissatisfied are you with your current job? Would you say that you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

Very SAtiSTIOd. .. cccuiieieeiieeieee ettt et e e 1
Somewhat SAtiSTIed...........oooviuiiiiiiiieieeeeeeceee e 2
Somewhat diSSatiSfied.........ccoueeeeeiiriieeeeiiiee e 4
Very dissatisfied........oovierieiriinieiieeieeeee e 5
REFUSED. ..ottt et etee et eeaae s e eaae e eeaae e eaaesenaeeeenseseentaeee s 7
DONT KNOW ...ttt et eetee et e eeae e eesaeeeeasesensseessaeeeseeeenseens 8

If S6Q04 =4 0or 5
S6Q05. What is the main reason for your dissatisfaction?
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SALARY/HOURLY WAGE TOO LOW....ccccceiiiiiiiiiiniieeiecieeeeeeee 1

JOB DOES NOT ACCOMMODATE DISABILITY ....cccccovvviiiiiiiiiiniennn. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.....ccccccceveiiiiiiiennnne. 3
DISLIKE THE PARTICULAR CAREER......ccccccooviiiiiiiiiiiiiciiee, 4

FAMILY ISSUES.....c.coiiiiiiiiiiiiiiiiicccccc e 5
COMMUTE IS DIFFICULT......cccccovviiiiiiiiiniiiiiniiiiicneenccnecc e 6
BENEFITS NOT ADEQUATE.....ccoooiiiiiiiiiiiieieeceeecreceeceee e 7
OTHER, PLEASE SPECIFY ..ottt 8

REFUSED.....ioiiiiiiiiiiiiiiititct e 97
DON’T KNOW. ..ottt 98

IF S6Q01=4
S6Q06. I am going to read you a list of reasons why people may not be looking for
work. Please tell me which is the main reason you are not looking for work.

Y OU Are TELITOM. ... .eeeuieeieeeieeieeete ettt ettt et ee et e et e e e e e e e e neeeeas 1
You are disabled........c.coiieeiiinieiee e 2
You stopped looking for work because you could not find work............... 3
You are temporarily laid off from work........ccceceviininiiniiniiiee, 4
You are taking care of your home and family..........ccccccervieninninninninnnnen. 5
You are going to SChOOL, OF .....ccccovuiiriiiiiieeieiieeecteeeee e 6
You are attending a training Program...........cceeceereveerveesversueesnessveeseesssneees 7
Other (SPECITY)..ccvieriieiierieeitereet ettt e e s are e e s 95
REFUSED ...ttt sttt ettt 97
DON’T KINOW .. ..ottt ettt sttt st sae et sttt saae e 98

IF S6Q01=1,2,3 AND COHORT < 5
S6Q08B. What sources of employment information have you used to look for a job? As I read
each one, please tell me whether or not you have used it.
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Y

E N

S O
S6QO08A. Veterans Health Administration (VA Hospital)..................... 1 2
S6QO8B. VET CENLETL.....cccuuueeeeieeiieiiiiiiieeeeeeeeeeeeiieeeeeeeeeeeerrneeeessneesnnnnnes 12
S6QO08C. Disabled Veterans Outreach Program (DVOP)...................... 1 2
S6Q08D. Department of Defense..........ccceceeveerieriiienieniienieeeieeeeeee 1 2
S6QO8E. Small Business AdminiStration.........cccueeeeeeeeeveveiveeeveveeennnnnnnn 1 2
S6QO8F. State rehabilitation agency..........cceecueervieerieereriiineeeeesniiieeeens 1 2
S6Q08G. State emplOYMENt aBENCY.....ccccvveerveerrreerrreerrreesnrrreeeeesssnneees 1 2
S6QO08H. Private employment agency.........cccceeeeervueenieniieeneenseeeneennne 1 2
S6QO08I. Internet job SEArChes.........ccceeeeveeriieeriieeeieeeee e 1 2
S6Q08J. Newspaper/help-wanted advertisements...........ccccceeeevereneennne 1 2
Y0101 NG 1) o I # 11 T 12
S6QO08L. College/university or SChOOL..........ccceeverierriieeiiiieeeieeeeeenn 12
S6QO08M. Personal/professional CONtacts..........ceevereveereeeriveeennveeennnnennn 1 2
S6QO08N. Federal job LiStings.........ccoevueeiriieeriiiiriieieieeeee e 1 2

IF S6Q01=1 OR 2
S6Q14. Does this job accommodate your disability or not?

YES, JOB ACCOMMODATES DISABILITY ....ooooviiiiiiiiiiiiiieiiineen, 1
NO, JOB DOES NOT ACCOMMODATE DISABILITY ....cccceeveerviennnen. 2
NOT APPLICABLE ..o 6
REFUSED.....ciiiiiiiiiiitittctttcctcrccr et 7
DON’T KNOW...oiiiiiiiiiiiiiiiiiiiciitccntteict et 8

IF S6Q01=1 OR 2
S6Q15. Does this job suit your skills and abilities or not?

YES, JOB SUITS SKILLS/ABILITIES.......ccccocvvviiiiiiniiiiniiiiiiicne, 1
NO, JOB DOES NOT SUIT SKILL/ABILITIES......ccccccevviiriiiiiiineeene 2
REFUSED.....iiiiiiiiiiiiitctctet ettt 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q15a. Is your job in line with your military or civilian experience or not?

YES, JOB IN LINE WITH EXPERIENCE........ccccccooviiiviiiniiiiiiinneeeen. 1
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NO, JOB NOT IN LINE WITH EXPERIENCE...........cccecceirviiiiiiinnneeenn.
REFUSED.....coiiiiiiiiiititttctcrct st
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiicnittctttc st

IF S6Q01=1 OR 2
S6Q16. Does this job match your interests or not?

YES, JOB MATCHES INTERESTS.......oiiiiiiiiiiiiiieeeeeeeceeeee
NO, JOB DOES NOT MATCH INTERESTS.....ccccoviiiiiiiiiiiiiiiieeeeeee
REFUSED.....ioiiiiiiiiiitittctetetcrcr et
DON’T KNOW...oiiiiiiiiiiiiiiiiiciictcitenct et
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SECTION 7. OVERALL EXPERIENCE

Even though you had limited experience with the program,
I would like to ask you some questions about your satisfaction with the VR&E program. We are
interested in your most recent experience with the VR&E program.

S7Q01. Overall, how satisfied or dissatisfied are you with the VR&E program? Would you
say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with
the VR&E program?

VERY SATISFIED......ccciiiiiiiiiiiiiiiiiiiiicicciciccccic e 1
SOMEWHAT SATISFIED........ccccooviiiiiiiiiiiiiiniiiicieic e 2
SOMEWHAT DISSATISFIED.......ccccooviiiiiiiiiiiiiiniiiiiieneccciecne 4
VERY DISSATISFIED.....ccccoiiiiiiiiiiiiiiiiicnrentccrcercsecsneesre e 5
REFUSED.....ioiiiiiiiiiiiiiiicttcctct ettt 7
DON’T KNOW. ..ottt 8

S7Q03. Have you ever felt as though you were discriminated against in the VR&E program
because of your: (READ LIST)

Yes No DK/NA
A. Your gender 1 2 3
B. Your race 1 2 3
C. Your age 1 2 3
D. Your ethnicity 1 2 3
E. A mental health condition 1 2 3
F. A physical disability 1 2 3

52



SECTION 8. REASONS FOR DISCONTINUING PROGRAM

IF S1Q02C=2:
S8QO01A. The next few questions ask about reasons for not completing the VR&E program.
Why didn’t you complete the VR&E program? (MARK ALL THAT APPLY)

COULD NOT ATTEND SCHOOL WHILE IN PROGRAM.................. 01
COULD NOT WORK WHILE IN PROGRAM w.....ccocoveveeeererrerrerenne. 02
DISABILITY NOT ACCOMMODATED........coveeeeeeereeecereeeeseeeseesere. 03
DISSATISIFIED WITH PROGRAM/COUNSELOR.........cvereeereenn. 04
FINANCIAL REASONS ...oooeveeeeeeeeeeseeeeseeseeseseeeseseessesesssseeseseeessseeses 05
FOUND A JOBh...oooeeoeeeeeeseeeeseseeeseseeseeeeesesessssesseseeseseeseseesse s sesseesesesens 06
PERSONAL REASONS, MEDICAL.........oeceoeeeeeeeeeeeeeeeeeeeseeseesene. 07
PERSONAL REASONS, NOT MEDICAL .....ovvveeeerereeeeeeeeeeeeeeersenene 08
TRANSPORTATION PROBLEMS.........ooomveeeeeeeseeeeeseeeeseeeeeeeeeeseseeesenes 09
WASN’T WHAT I EXPECTED.....o.oeoveeeeeeeeeeeeeeeeeeeeeeeeseeseseess e seee. 10
OTHER (SPECIFY)..rveeoreeeeeeeeeeeeeseseesseeeseseeesesessesessseeessesseeseseeesessens 11
REFUSED.......eeoeeeeeeeeeeeeeeeeeeeeseeeeeeeeseseeseseeeseseaeseseesesseeseseaeses e sesseeses e 97
DON T KNOW.....oorveereeeeeeeseseeeseseeeseseessesesssseeseseeesessessesssssseesesseessseesee 98

IF S1Q02C =1:
S8Q01B. Why did VR&E request that you stop the program?

DISABILITY RATING NOT HIGH ENOUGH........ccccceccevviiiniiniinnenne 01
DID NOT SUBMIT PAPERWORK ON TIME.........cccecceirviiiniiinniicnnnns 02
MISSED APPOINTMENT(S)..ccccesteeieriinieniinienienteneeesteesre e e 03
GOT A JOB....oiiiiiiiiiiiiic e 04
OTHER (SPECIFY: )96

IF MORE THAN ONE REASON PROVIDED FOR S8Q01A
S8Q02. Which of the reasons that you mentioned is the MAIN reason that you did not complete
the VR&E program?

53



S8Q03. What could the VR&E program have done to help you stay in the program?

S8Q08. Would a toll-free help line staffed with trained counselors to answer questions or address
immediate concerns have been helpful to you during your experience with the VR&E program?

YES e 1
INO e 2
REFUSED......ooiiiiiiiiiiitctcci s 7
DON’T KNOW. ..ottt 8
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SECTION 9. MILITARY/EMPLOYMENT BACKGROUND AND STATUS

SO_INT Now I’d like to ask you some questions about your military background.

S9Q01 What is the branch of service that you were sworn into?

[INTERVIEWER CODE WITHOUT READING CATEGORIES]

ARMY ..ot 1
INAVY Lo 2
ATIR FORCE......oiiiiiiiiiiiiiiiiiiiiiiictctcccrc et 3
MARINES . ...t 4
COAST GUARD.....oiiiiiitiiitittitecrtteet ettt 5
ARMY RESERVES........oooiiiiiiiiiiiiiccccccnen 6
NAVY RESERVES ... 7
AIR FORCE RESERVES......ccccciviiiiiiiiiiiiiiiinnccc 8
MARINE RESERVES......ccccooiiiiiiiiiiiiiiiicircccccneen 9
COAST GUARD RESERVES.........cooiiiiiiiiiiiiiiinicncincceec 10
AIR NATIONAL GUARD.......ciiiiiiiiiiiiiiniiiicincecencsic e 11
OTHER (SPECIFY ).ttt sttt et 95
REFUSED.....iiiiiiiiiitttete et 97
DON’T KNOW. ..ottt 98

IF S9Q01=1 OR 3
S9Q02. Was that the regular branch, the Reserves, and/or the National Guard? (MARK ALL
THAT APPLY)

REGULAR BRANCH. ....cccciiiitiiiiiiciiteeeetecteee et 1
RESERVES ...ttt 2
NATIONAL GUARD......coiiiiiiiiiiiiiiicciictccictce e 3
REFUSED......oiiiiiiiiiiiicccccc e 7
DON’T KNOW. ..ottt 8

IF S9Q01=2 OR 4 OR 5
S9Q03.  Was that the regular branch or the Reserves?

REGULAR BRANCH. ....cccciiiiiiiiiiiiiietececeteeteee et 1
RESERVES ...ttt 2
BOTH....ooiiiiiiiic e 3
REFUSED......oiiiiiiiiiiiicccccc e 7
DON’T KNOW. ..ottt 8
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S9QO05. At your most recent discharge were you...

A cOmMMISSIONEA OFFICET, c.cievveeeeiiiieieieeeeeeeeteeee ettt eee e e e e e e 1
ARz y= 10 o) i (o< Ui o) S 2
An enlisted PEISONT?.......ccuuiieiieeriieecieeeeieeerteeeere e st e e s ree e e reeesreeeseeeesneaees 3
REFUSED..... oottt ettt e e e e e e et a e e s e e e eaannes 7
DON’T KINOW....oo oottt ettt eeetteee e eeeteeeeeeetveeeeesnaseeeeessaseeesssseseeensnnns 8

S9Q06. Are you currently serving in the [FILL]?

YES e 1
INO e 2
REFUSED.....iiiiiiiititeetctctcrtectete ettt 7
DON’T KNOW. ..ottt 8

IF S9Q06=2
S9Q07. What year was your last discharge?

(INT)ENTER 4-DIGIT YEAR
(YEAR)

S9Q08. What was your length of service in years and months?
YEARS
MONTHS

S9Q09. Did you serve on active duty during any of the following periods? (MARK ALL
THAT APPLY)

Vietnam Era (August 5, 1964 — May 7, 1975)..cccccceervvieiriierinniireeeeeninnenn 1
Gulf War Era (August 2, 1990 - September 10, 2001)......ccccceeveerverrreennnen. 2
Operation Enduring Freedom/Operation Iraqi Freedom

(September 11, 2001 — PIESENL)...ccccuuerrrurerrrrrerriereenreeeneeeesreeesseessssseeeeenns 3
INONE OF THESE..... oottt ettt n 6
REFUSED ..ottt ettt ettt st et sttt sae et s 7
DON’T KNOW .. ..ottt ettt st st sve st saeesae e s 8

S9Q10_INT The next questions are about your employment history and experience.
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S9Q10. Before enrolling in the military, did you ever work for pay?

YES o 1
INO (SKIP TO SOQL5)...ciuiiiieieniiiierieniteieetesitesie st esveere s esre v seeeeanees 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

IF S9Q10=1

S9Q11. Were you employed full-time or part-time? IF R SAYS “BOTH,” PROBE: For the
majority of the time, were you employed full-time or part-time? IF R INSISTS ON BOTH
AFTER PROBING, CODE 1.

FULL-TIME .ottt ettt ettt ettt et n 1
PART-TIME ..ottt sttt ettt 2
REFUSED ettt sttt ettt 7

DON’T KNOW .. ..ottt sttt st sve st saeesseenee s 8

IF S9Q11=1

S9Q12. How many years were you employed full-time before joining the military?

YEARS

LESS THAN ONE YEAR.....coototierteteteteetee ettt 0
REFUSED ..ottt et sttt sae st et sae et 7

DON’T KINOW ..ottt ettt st sse et st s saesaeesseenee s 8

IF S9Q12>0

S9Q13. Overall, how satisfied or dissatisfied were you with the full-time work you did prior
to joining the military? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

Very Satisfied......cueeiieiiieieiieeeeeeee e 1
Somewhat SAtiSTIed...........cooviuviiiiiiiiiiceeeeeceee e 2
Somewhat diSSatiSfied.........ccviiiieiiiiiiiiiiiieceee e 4
Very dissatisfied........cccveeviieiiieiiciieciece et e 5
REFUSED..... oottt ettt e e e e e e et a v e e e eeeeaaanes 7
DON’T KNOW ..ottt et eeteeeeveeeeae e eesaeeeeavesensaeeeesaeeeseseenseens 8
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If S9Q13=4o0r5
S9Q14. What was the main reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccovviiniiiiiiiiiiiiinicciinee, 1
JOB DID NOT ACCOMMODATE DISABILITY ..c..ooovoiiiiiiniiiiinieneen. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN........ccccevviiieiiinnnnen. 3
DISLIKE THAT PARTICULAR CAREER......cccccccovviiiiiiiiiiiiciiinee, 4

FAMILY ISSUES.......coiiiiiiiiiiiiiiiiiiiccncc e 5)
COMMUTE WAS DIFFICULT. ...ttt 6
BENEFITS NOT ADEQUATE.....cooottiiiiiiieeteeeeeeeeeeee e 7

OTHER, PLEASE SPECIFY ...ooiiiiiiiiiiiiiieeeeeteeceecteeeeeee e 8
REFUSED ..ottt 97
DON’T KNOW. ..ottt 98

YES e 1
INO o 2
REFUSED.....ciiiiiiiiiiiiiiiictciccrc e 7
DON’T KNOW. ..ottt 8

IF S9Q15=1
S9Q16. Does your most recent civilian job generally match the occupation you were
trained for while you were in the military?

YES o 1
INO e 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8
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SECTION 10. HEALTH STATUS

S10Q01. Now I’'m going to ask some general questions about your health and well-being. In
general, would you say your health is...

EXCELIONL. ...ttt 1
VIY BOOM. . uiiiiiiiieeiieieeeieet e e e et e et et e s teesaaesse e st e e sasaee e ssaesessaesessseeeas 2
GOOM.. .ttt e 3
BTttt 4
POOT ...t 5
REFUSED....cutiteieetetete ettt ettt et 7
DON’T KINOW ..ottt ettt sse sttt et s sae e sse e 8
S10Q02 During the past year, were you limited in the kind of work or other regular daily

activities you do as a result of your physical health?

Yes 1

No (SKIP TO QUESITON S10Q04).....ceiiiriiiiiiiieeiiaieanennen, 2

S10Q03. Were you limited all of the time, most of the time, some of the time, or a little of the

time?

AlL Of the tIMe......coviieiiiiecieeeeeeee et s 2

MOSt Of the tIMe.....cc.eeviiriirieeetee ettt e 3

Some Of the tIMe......c.cooiieiiiicieeieeeceee e e 4

A little Of the tiMe.....c.ccciieciieieeeeeeeeeeee e 5

REFUSED...cciiiiiiiitttteteee ettt sttt e e e e s s s asree e e e e s s sssasnsaaaaeesseeas 7

DON’T KNOW ..ottt eesitee s ssiee e s st e e sssvneeesssasaeesssssseessssnnnns 8

S10Q04 During the past year, were you limited in the kind of work or other regular daily
activities you do as a result of any emotional problems or mental health
problems?

Yes 1

No 2 (SKIP TO QUESTION S10Q06)

S10Q05. Were you limited all of the time, most of the time, some of the time, or a little of the

time?
AL Of the tIME......vviiieeiieeeeeeeeee ettt eetae e e e eare e e e e aanannes 1
MOSt Of the tiMIB.....ceieeeiiiiccieiee et eeae e e e 2
SOME Of the LIME.....uviiiieiiiiieeee e e e e e e 3
A little Of the tIME......oeiiieeiieieeeeee e e e eanans 4
REFUSED..... oottt ettt e e e e e e et a e e s e e e eaannes 7
DON’T KNOW ...ttt ettt eetee e e e eeae s eeaaeeeeaseeensseeeesaeeensneeenseens 8
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S10Q06 During the past year, how much did pain interfere with your ability to work? Did
it interfere...

Not at all1

A THEELE DIt.eerieeiiieccieeceeee ettt e e e e e eare e e eare e e e e nnnaeas 2
QUILE @ DIl.uuviiiieeiieeeecceee e e et e e e e e e e e e tar e e e e areeeeennnes 4
EXTIOIMELY .c..eetiiiiiieieetecte ettt 5
REFUSED. ..ottt ettt e e e e ae e e ae e s nae e s aaeesaraa e nraaee s 7
DON’T KNOW ...ttt ettt stee et e e te e e aae s saveessaaessaaessaeesnsnens 8
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SECTION 11. SELF-EFFICACY

S11QO01_INT Now I am going to read some statements about you. Please tell me if you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with
each statement.

S11Q01 It is easy for me to stick to my aims and accomplish my goals.
STRONGLY AGREE.....cctttiiiiiieiteeeertteeeeteeeseveee s e e e sarree e e e 1
SOMEWHAT AGREE....ccooitiiiiiieeeteeeetteeeetee et e st eeee e e e e e 2
SOMEWHAT DISAGREE.......tiiiiiiitteeeeeeeeettteee e seveeeee e e e 4
STRONGLY DISAGREE........coiiiiiieiieieiteeccteeeereeeee e s e 5
REFUSED....cutitiieterteeetet ettt sttt sttt 7
DON’T KINOW ..ottt ettt sttt sttt et sbe s s 8
S11Q02 When I am confronted with a problem, I can usually find several solutions.
STRONGLY AGREE.....ccotttiiiiiieeteeeetteeeeitee e eeree e e e sreee e e e 1
SOMEWHAT AGREE......iiiiiiiiitteeeeeeeeertete s seveeeeeeeeeeeeeeseeeees 2
SOMEWHAT DISAGREE........oooiiiiiteeeteeeetee et 4
STRONGLY DISAGREE.......oooi ittt e 5
REFUSED....cutitiiienteee ettt ettt sttt ettt 7
DON’T KINOW ..ottt ettt sttt sttt st ettt s ss s s enee 8
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SECTION 12: DEMOGRAPHICS

I would now like to ask you some questions about yourself. First, I have a few questions about
your background.

S12Q01. Are you Hispanic or Latino?

Y E S ettt ettt st s 1
INO ettt ettt sttt et st b e st a e bt eeae b e eane s 2
DON’T KINOW .. ..ottt sttt e st s snesae s enee s 8
REFUSED ..ottt ettt sttt ettt et 9
S12Q02. I’m now going to read a list of racial categories. Please select one or more to

describe your race. (MARK ALL THAT APPLY)
INTERVIEWER NOTE: If the respondent answers “Hispanic” or other ethnicity, try to
find out the respondent’s RACE.

WHIEE. ...ttt ee ettt e e e tae e e e eeaaeeeeeeaaeeeeeesnseeeeennnnnnns 1
Black or African AMeTiCan..........ccooueeieieiueeeeeeiieeeeeerieeeeeeneeeeeeesaeeeeeesnnnnns 2
American Indian or Alaska NaAtiVe.........cccovvirirrereeeeeeiierierreeeeeeeeeeeans 3
ASIAN. ...ttt e e e e e e et e e e eeeeeeaba e eeeraneeerrneararanas 4
I\ Al 5 A2 =) 1 DU 5
Other Pacific ISIander.............oooouveeeeeiiiiieeecieee et 6
DON’T KINOW ..ottt et eeetveeeeeeareeeeeaaaeeeeenaaeeeeesnaaeesennn 97
REFUSED. ...ttt ettt eetee e eeeataeeeeesaeeeeeesareeeeeesneeeeeennnns 98

S12Q02A. My records indicate that your age is years. Is this correct?

YES e 1
INO e e 2
REFUSED.....cooiiiiiiiiiiiciic i 97
DON’T KNOW ..ottt 98
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S12Q03. At the time you first applied for VR&E benefits, what was the highest grade or year of
school you had completed? INTERVIEWER: IF NECESSARY, PROBE FOR DEGREE
OBTAINED, NOT YEARS IN SCHOOL.

GED ottt 1
HIGH SCHOOL GRADUATE....ccciitiiiiiiiiiieiiiciieeecereeee e 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOQOL........cccoociiiiiiiiiiiiniiiiiiiiircrccee e 3
SOME COLLEGE BUT NO DEGREE........ccccccocoiiiiiiiiiiiiiiiieieiee, 4
ASSOCIATES DEGREE IN COLLEGE.......cccccciiiiiiiiiiiiieceeeee 5
BACHELOR’S DEGREE........cccoociiiiiiiiiiiiiiiiiinicnecececeen 6
MASTER’S DEGREE.......ccocoiiiiiiiiiiiiiiiececccececeectecee e 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]..ccctttirteiinienienieneesieeteeeesre e eeeesveeeesenee e 8
DOCTORAL DEGREE [PHD, EDD]....cccccectirtiiinieninienieneeieneeseeeeeeens 9
DON’T KNOW. ..ottt 97
REFUSED.....cooiiiiiiiiiiiiiiiicicc e 98

YES e 1
NO (GO TO S12QO06).....ccuiiiiiiiiiiiiiiiiiiiciiiienreeerer e 2
DON’T KNOW (GO TO S12Q06).....ccceireriiiiiiriieienieneeeneeeeeeeenenns 8
REFUSED(GO TO S12Q06)......ccccoiiimiiiiniiniiiiiniiiinreneeieereseeneeresnnenn 9

S12Q05. What is the highest grade or year of school you have ever completed?

GED...ooiiiiii e 1
HIGH SCHOOL GRADUATE......ccoviiiiiiiiniiiieniecnec e 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOOQOL........coooviiiiiiiiiiiiiiiiiiciiicrecrcccrecne e 3
SOME COLLEGE BUT NO DEGREE.......c.ccccoooiiiiiiiiiiiiiiieeeccee, 4
ASSOCIATES DEGREE IN COLLEGE.......cccccccooiiiiiiiiiiiiiiiececee, 5
BACHELOR’S DEGREE........cccoooiiiiiiiiiiiiiiiiiinicctccctceecne e 6
MASTER’S DEGREE........cccciniiiiiiiiiiiiiiiiiiciccccnceneen 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]..cccctiotiriiiiniiniiienieieeieeteseeeeeet e 8
DOCTORAL DEGREE [PHD, EDD].....ccccectertiiinieniinieneenenieneeneeeeeeens 9
DON’T KNOW ..ottt 97
REFUSED.....cooiiiiiiiiiiiiiiitcc s 98
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S12Q06. What is your marital status? Are you...

|\ 51 § o 1T« OSSR 1
WIHAOWE.......eeeiiiiieiiee ettt e e e e e esbaraeereeeseeeseeseeeaees 2
| D) AV/o) o<« FO SRR 3
Legally Separated...........cecceerierrieenieniiienieeiiteste et e see et s te e e e s aee e e saeee s 4
Never been MAITied.........ccveeeeeeiieeeieiiieeeeecieeeeeeereeeeeereeeeeeerreeeeeenseeeeeennnnns 5
DON’T KINOW....ooii oottt eeetee e eeavee e eeeareeeeeeaseeeeeesneeseenssaseesenns 97
REFUSED......otttieieteee ettt eette e eeeaae e e e e e e e eeesaraeeeeesneeeeeennnns 98

S12Q07 During the (previous year) how many children depended on you for at least half of
their support?

(# of Children)
DON’T KINOW .. ..ottt sttt st esae e st e sae st saneeas 97
REFUSED ...ttt sttt sttt e 98

S12Q08. T am going to read a list of income sources. Please tell me which sources are included
in your total family income for the [PREVIOUS YEAR]. For [PREVIOUS YEAR], including
yourself (and your spouse/and your dependent children), did you receive money from...

S12Q08A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)...........ccceeu.u. 1
S12Q08B. Your OWN DUSINESS......cccovuveerieiiiiieiiireeeeeeceeeeiireeeeeeeeeeeeeeeeeeees 2
S12QO08C. SOCial SECUTILY....ceirvrirrrierrieeriieeeiteeeteeeteesreeeeessaereeesesaens 3
S12Q08D. VA service-connected disability compensation............c.c......... 4
S12Q08E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement]...........ccecceevvveernuneenn. 6
S12QO08F. Unemployment iNSUIANCE...........ceeeruereerreerrerieenerseeneenseeseeennne 7
S12Q08G. Interest and dividends...........cceovvevvvueireeiiiiiiiiiiieeeeeeeeeeeeeeeneeenns 8
S12QO08H. Worker’s Compensation or Black Lung benefit....................... 9
S12QO08I. Public assistance, such as welfare, AFDC, or SSI payments...10
S12Q08J. ANY Other SOUICE......c.vterireeriieeeiiieenieeesieeesieeesreeeesssrareeeesnans 11
REFUSED....coottitirtiteieeteseete sttt sttt sttt et s sae e nse e 97
DON’T KINOW ...ttt sttt st et ste st et st esaessesanes 98
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S12Q09. Including any VA payments you receive, and from all sources combined, what was
your total family income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (SKIP TO S12Q11)
REFUSED. .....cooeeeeeeeeeeeeeeeeesseeeseeseeeseseee s s ses s sesseessssseessessesssssseeseenes 97
DON’T KNOW.....ooooooeeeeeeseeeeeseeeseseeeseseeesseseeesees e ssssssessesssessesseesseee 98

IF S12Q09 = 97 or 98
S12Q10. Please tell me which group best describes an estimate of your total combined family
income in [PREVIOUS YEAR] before taxes and deductions? Would you say...

B10,000 OF LOSS..uveeeeeeeeeeeeeeeeeeeeeeeeeeeeeee et eeteeeaeeeeeeeaeeeteseaeeeseeeeaeeeeseeesenaee 1
$10,001 £0 $20,000......cceeeeeeeeeeeeeeeeeeeeeee et eeeeeetee e e e reeeeee e e aaaeaeeeeeeeas 2
$20,001 t0 $30,000......ccceeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeteeeeeeteeeee e aaaraeeeeeeeeas 3
$30,001 t0 $A0,000.......cccemueieiieneieeeeeeeeeeeeeeee et e e e eare e e e e eeeeeas 4
$40,001 t0 $50,000......ccccemueiiiienrieeeeeireeeeereeeeeeeree e e e e e e eeeeeeas 5
OF OVET $50,000......cc.eeeeueiieiierieeeeeeeeeeree et et e et e et eeseeesseesaaeesseesenseeessnneeeas 6
RETFUSED..... oottt e ee e e s e e e e e e saaan s e e e e eseaanes 97
DON’T KINOW. ..ottt e et s s e e e e e tevaae e e e e eeeeaaeas 98

YES e 1
NO (SKIP TO S12QL5).ccuiiiiiiiiiiiiiiiniiiiiiiciicicnicnr e 2
DON’T KNOW ..ottt 97
REFUSED.....cooiiiiiiiiiiiiiiitcic e 98

S12Q12. I am going to read a list of income sources. Please tell me which sources are included
in your individual income for [PREVIOUS YEAR]. For [PREVIOUS YEAR], for yourself
only, did you receive money from [INTERVIEWER: NAME ONLY THE CATEGORIES
MARKED IN S12Q08]...

S12Q12A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)...........ccce..... 1
S12Q12B. YOUur OWI DUSINESS......ccoveuveiiiiiieiiiiiiiiiieeeeeeeeeiiiieeeeeeeeeeeeeeneennns 2
S12Q12C. S0OCial SECUIILY.c..eertirrirreererienieeieeteeeete et 3
S12Q12D. VA service-connected disability compensation............c..cc...... 4
S12Q12E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement].........cccccccvvveeeeeennnnenn. 6
S12Q12F. Unemployment iNSUTANCE..........ccveerrureerrureesrureessreeessveesssveeeaeannns 7
S12Q12G. Interest and dividends............ccceevuveeeeeiveeeeeeiieeeeeceeeeeeee e, 8
S12Q12H. Worker’s Compensation or Black Lung benefit....................... 9
S12Q12I. Public assistance, such as welfare, AFDC, or SSI payments...10
S12Q12]. ANY Other SOUTICE......cccuerruierieeiierieereeeieerieesteeteeesireeesaeeeens 11
REFUSED ...ttt ettt sttt sttt 97
DON’T KINOW ...ttt saees 98
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S12Q13. Including any VA payments you receive, and from all sources combined, what was
your individual income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (Skip to S12Q15)
REFUSED.......coeoeeeeveeeeeveeeseeeseseeesseeeseesesesseesesessessesessesesssesesssesseeses e 97
DON’T KINOW....ooooeoeeeoeeeeseeeeeeeeseeseseeeseseeseseess e seseeseeseessesseseeeseeees 98

IF S12Q13 = 97 or 98
S12Q14. Please tell me which group best describes an estimate of your total INDIVIDUAL
income in (previous year) before taxes and deductions? Would you say...

B10,000 OF L8SS. .. ueeeeeeeeeeeeeeeeee et e e e eeeaeeeeeeeeeeeeeesaaeeeseseeeaaeeeeeeeeeens 1
$10,001 t0 $20,000......ccceeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeeteeeeeereee e e e e e aaarreeeeeeeeas 2
$20,001 t0 $30,000......ccccemueiiiiereieeeeireeeeeeeeeeeeereeeeeearr e e e e eeeeeeas 3
$30,001 t0 $40,000.......cccomueieiiinrieeeeeeeee e e eeere e e eearr e e e e eeeeeeas 4
$40,001 t0 $50,000......ccccieurieieeneieeeeereeeeeereeeeeerreeeesrreeeeeeeaaraaaarrraeeeees 5
OF OVET $50,000......cceeieueiieiiereeeeeeeee e eteeeaeeeteeeaeeesesesseeesaeessessensaeesennneeas 6
RETFUSED..... oottt e e e e e e et e e e e e e s eaanes 97
DON’T KINOW ..ottt s e e e e e e eevae s e e e e eeeeanees 98

S12Q15. Do you have health care coverage under any of the following sources? (Mark all that
apply.)

TRICARE ...ttt ettt et s 1
IMEAICATE.......eveeeieieeeiteteeteetet ettt ettt ettt e st e s saeeesaneeas 2
IMEAICAIA. ...ttt ettt ettt e e et e e e e e 3
Private health insurance (such as Blue Cross or Aetna).......cccceceeeevvvveeennnn. 4
VA ettt ettt et et a e et a e be et e st et e et e beeeareas 5
Other, Please SPECIfY.......ccvuiiiieiieeiieieeie et 6
REFUSED ...ttt ettt st s sve e 97
DON’T KINOW .. ..ottt sttt st ve et s saesnesaees 98

Thank you very much for your time today. We really appreciate your help. Have a good
(day/evening).
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INTRODUCTORY SECTION

Hello / Good morning / Good afternoon. May I speak with [RESPONDENT’S NAME]?

RESPONDENT IS AVAILABLE.....cccccceiiiiiiiiiiiee. SKIP TO INTRO1
RESPONDENT NOT AVAILABLE...................... SKIP TO CALLBACK
<CALLBACK>

When is a good time to call [RESPONDENT’S NAME] back?

RECORD TIME:
RECORD DAY:

Thank you very much and have a good day.

IF RESPONDENT IS AVAILABLE:

<INTRO1>

My name is [INTERVIEWER NAME] and I am calling on behalf of the Department of Veterans
Affairs from Abt Associates Inc. We are conducting a study regarding the Vocational
Rehabilitation and Employment Program. You should have received a letter explaining the
study within the past week or two. Did you receive the letter?

YES. ettt 1 (SKIP TO INTRO1B)
NO oot eeeseeeeeseseeeseseeeses e ses s ses e ees e es s ses s ses s seseee 2 (CONTINUE)
REFUSED.......ovoeeveeeeeeeeseeeseseeeseseeseseeesessesesesssesesesesesssessees 7 (CONTINUE)
DON’ T KNOW....oorrveeeeeeseeeeeseseeseseeeseseeseseesseesseeseseseseessees 8 (CONTINUE)
INTRO1A.

Let me tell you more information about the study. Your name was randomly selected from a
group of veterans who applied for VA vocational rehabilitation and employment services. The
Department of Veterans Affairs wants to learn why many veterans do not finish the program and
what it can do to improve its program. In order to do this, we have been asked to talk both to
veterans who left the program as well as those who stayed in. Your opinions will help the VA
understand how it can better serve veterans who need rehabilitation and employment services.
Your participation in this study is voluntary. If you choose not to participate, your VA benefits
and services will not be affected in any way. (CONTINUE WITH INTRO1B.)

INTRO1B.

We would like to conduct an interview with you to hear your views on the Department of
Veterans Affairs’ Vocational Rehabilitation and Employment Program. Your opinions about the
program will help the VA improve the quality of the program veterans like you receive. Your
participation in this study is voluntary. Your cooperation is important to the success of this
study. All answers will be kept strictly confidential and will be used only for this research. The
information you provide is protected under the Privacy Act and section 5701 of Title 38 U.S.
Code. You may choose not to answer any question or end the interview at any time.
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This survey was reviewed and approved by the Office of Management and Budget, OMB. The
survey is estimated to take about 20 minutes of your time. This may vary as some interviews
will take more time, and some will take less time. You may send comments regarding this
estimate or any other aspect of this collection of information, including suggestions for reducing
the length, to the Federal Government. Would you like the address of the government office you
may contact?

YOS et 1 (CONTINUE)
N O seseesees e sesee e e e seseeeseseeeseseess e seseseees e 2 (GO TO SCREENER)

INTROI1C. The address is:
Department of Veteran Affairs
Office of Policy and Planning (008A1)
810 Vermont Avenue, NW
Washington, DC 20420

SCREENER

For quality assurance purposes, my supervisor may monitor this call.
Before starting the interview, I would like to make sure I have the correct person.
In what year were you born?

<YEAR>

SCRDOB: RESPONDENT’S DOB FROM SAMPLE = </YYYY>
RESPONDENT’S DOB FROM SCRDOB = </YYYY>

INTERVIEWER INSTRUCTION: IF YEAR MATCHES, SELECT DOB GIVEN
MATCHES SAMPLE.

DOB MATCHES SAMPLE .......cccocevvviiiniiinneenn. SKIP TO INTERVIEW
DOB DOES NOT MATCH SAMPLE................... SKIP TO TERMINATE
REFUSED......cooiiiiiiiiiiiniiiiiciccececcn SKIP TO TERMINATE
DON’T KNOW....cocviiiiiiiiiiiiiiiicnneccniccneee SKIP TO TERMINATE

TERMINATE: Our records have different information. I will check the information with my
supervisor and we might call you later. Thank you for your time.
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SECTION 1: CURRENT STATUS IN VR&E PROGRAM

S1QO01_INTA. I'm going to begin by asking you some questions about your experience
with the VA Vocational Rehabilitation & Employment program, which I will refer to as
the VR&E program. Do you remember your experiences with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

IF S1Q01_INTA>1

S1QO01_INTB. The VR&E program is an employment-oriented program that helps veterans
with service-connected disabilities prepare for, find and keep employment. Eligible veterans are
evaluated to determine if they need vocational rehabilitation services to help overcome barriers
to employment. Does this help you remember your experience with the program?

YES e 1
INO o 2
REFUSED.....ciiiiiiiiiiiiiiiictciccrc e 7
DON’T KNOW. ..ottt 8

IF NO, THANK RESPONDENT FOR THEIR TIME AND END INTERVIEW.

70



S1QO1. How did you find out about the VA VR&E program? (Mark all that apply)
INTERVIEWER, PROBE “VA” AND “THE MILITARY” RESPONSES:

Please be more specific.

PRE-DISCHARGE BRIEFINGS (TAP/DTAP).....eeeeeeeeeereeereeeeererree. 1
PRE-DISCHARGE PHYSICAL......ouvveeeeeeeeeeeeeeeeseseeseeeeseeeseeesseesssessseene 2
VA PAMPHLET/BROCHURE.........ooeveeeeeeeeeeeeeesseeseereseeseseseeseseeseseesseees 3
VA MEDICAL FACILITY ceoveveeeeeeseeeeeeeeseeeeseeeesessesesseseeseseeessseseseseneseess 4
OTHER VA FACILITY «.eoeoeeeeee e eeeeseeeseeeseeeesseeseseeses e seseseeeessesesessnees 5
LETTER FROM VA AWARDING SERVICE-CONNECTED
DISABILITY ..o seesee s eeeeseseeseseeseseeeseeses s seseseseeseseesssesesesesese e 6
VETERANS SERVICE ORGANIZATION

(EG. AMERICAN LEGION OR DAV)...ovomeeeeeereeeereereseeeseeesseessssesens 7
STATE OR LOCAL VR&E OFFICES..........evveeeeereeeereeeeseseseeesesessesessnes 8
STATE REHABILITATION AGENCIES........oveeeeeeeeeeeeseeeeeseeeseeeseneeees 9
DEPARTMENT OF LABOR (DVOP, VETS)...coeeeeeereeereerenserereesseeens 10
COLLEGE OR UNIVERSITY ...cooeereeereeereeeeseeeeseeesseeeseeessesesesesessesesee 11
FRIENDS OR FAMILY ...ooeoeeeeeeseeeoseeeeseeeeseeeeeseesesesesssesseseeseseseseeesseons 12
OTHER VETERANS ...ooveveeeeeeeeeeeeeeseseeseseeseseseseesesesssesesesseseseseeseene 13
INTERNET ......ooeeeeeeeeseeeeeeeeeeeeeseseesesee st s s seseeesseeeseeseseses e seseesesesesese s 14
OTHER, SPECIFY ....ovvoeveeeeereeeeseeeeseseeseeeeseeeesssesessesesssessesesaessseseseesesenens 15

S1Q02. The next questions are about your current status with regard to the VA VR&E program.
Are you currently pursuing the VR&E program or not?

CURRENTLY PURSUING PROGRAM.......cccceeviiiiiiiiiiiiiiciiecieeeeen 1
NOT CURRENTLY PURSUING PROGRAM.......cccccceeviiiiiiiiiiiieeee. 2
REFUSED.....cooiiiiiiiiiiiiiiiicciccctc e 7
DON’T KNOW. ..ottt 8

IF S1Q02 = 2:
S1Q02A. Did you complete the VR&E program or not?

YES, COMPLETED PROGRAM.......coocoiiiiiiiiiiiiiiiiiiecnieceecceceee 1
NO, DID NOT COMPLETE PROGRAM......cccccccovuiiriiiiiiiiiieiiiiineee, 2
REFUSED.....cooiiiiiiiiiiiiiiiiticc e 7
DON’T KNOW. ..ottt 8

IF S1Q02A =1 AND COHORT # 5:
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S1Q02B. I need to verify your status because our records indicate that you did not
complete the Vocational Rehabilitation and Employment orVR&E program. I need to
confirm...did you complete the VR&E program?

YES, COMPLETED THE PROGRAM........cccooctvviiiiiiiiiiiiniiccniecce, 1
NO, DID NOT COMPLETE THE PROGRAM.......cccccccevvvmmriiiiiiinneenn. 2
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt snne s 8

IF S1Q02A =2 OR S1Q02B = 2:
S1Q02C. Did the VA request that you end the program or did you end it voluntarily?

VA REQUESTED I END PROGRAM........coooiriiiiiiniiniiiniecieciccceee 1
ENDED PROGRAM VOLUNTARILY .....cocoviiiiiiiiiiiiiiiiniecccieeeee, 2
REFUSED......oiiiiiiiiiiiicccccc e 7
DON’T KNOW. ..ottt snne s 8

IF S1Q02C=10R 2:
S1Q02D. Did (IF S1Q02C=1: the VA request that) you end the program temporarily or
permanently?

TEMPORARILY ENDED PROGRAM........ccccoecuiiiiiiiiiiiiciiiccneccee 1
PERMANENTLY ENDED PROGRAM.......cccocciviiiiiiiiiiiiiiiccecineee, 2
REFUSED.....coiiiiiiiiiiiiiiiicicctcct s 7
DON’T KNOW. ..ottt 8

IF S1Q02C=1;
S1QO03. Did the VA tell you the reasons why you were requested to temporarily stop or
end your services with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiciicicctctc s 7
DON’T KNOW. ..ottt 8

IF S1Q02A=2 OR S1Q02B=2, ASK:
S1Q04.Do you plan to complete your rehabilitation program now or at some later date?

=T 1 10 ) RN 1
DI W =1 7<) A (<SOSR 2
0 3
RETFUSED..... oot et e e e e e e e e e e e e e naaanes 7
DON’T KINOW ..ottt e ettt e e e e e e eeaa s e s eeeesssaannnnn s 8
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SECTION 2. APPLICATION PROCESS

S2Q01. Now, I have a few questions about the VR&E application process. How many times
have you applied to the VR&E program?

(# times)
DID NOT APPLY ..ttt sttt sttt et 0
REFUSED ..ottt ettt sttt ettt et 7
DON’T KINOW ...ttt ettt et sttt sat e st sae e b eaee s 8

S2Q02. To be eligible for VR&E programs, veterans need documents that show that they have a
service-connected disability and qualifying service (a discharge other than dishonorable).
(READ STEM IF S2Q01>1: Thinking about the first time you applied,) How easy or difficult
was it to find out which documents were needed to determine your eligibility? Would you say
that it was very easy, somewhat easy, somewhat difficult, or very difficult?

VIBTY CASY ..eiiiiiiiiieeiittee ettt ettt ettt e e et e e s st ee e e e e e e e e e e e e s e s s snnannes 1
SOMEWRAL BASY....eeiieuiiieciiieeciieeie ettt rre e er e s ae e e s te e e s teeessbaeesaaeaens 2
Somewhat diffiCult.........cocueriiiiiriiiniiie e 3
Very diffiCult.....oocueeeiiieeie e 4
REFUSED ..ottt sttt sre e st 7
DON’T KNOW .. ..ottt ettt sttt ae et st sve st saeesbeenne s 8

YES o oveeeeeeeeeeeeeeseeeseeseeseeesessseessessesessssessss e sesseeeees s seessseseessreseessresesresesees 1
NO (SKIP TO S2QO08)......vveeeeeeerrereeerseeereeseeseeesesseessesseessssssesseesessesssesesens 2
REFUSED. .....cooeeeeeeeeeeeeeeeeseseeeeseeseaesesseeesesseeseesseaesesseeesseeseesseessseesees e 7
DON’T KNOW......oovoeoeeeeeeeeeeeseeeeeeeseseeesseseeeseeseessseseessssseeesesseessssseeesessees 8

YES (SKIP TO S2Q08).....ccocomiiriiiiiiiniiiiiiieniciecieeteieeieseereene e 1
INO e 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8
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IF S2Q04= 2
S2Q05. What was your occupation at the time of application? (Mark all that apply.)

SOC Federal Register Notice- Categories

MANAGEMENT OCCUPATIONS.......ettiiiiiiiiiiteeieeeeeeceeeeeeceeee 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccccviviiiiiiiiieeenne 2
COMPUTER OCCUPATIONS........coviiiiiiiiiiiiiiniiiicnecnccieeeeeeen 3
ARCHITECTURE AND ENGINEERING.......cccooociiiiiiiiiiiiieeeeeeeeen, 4
LIFE AND SOCIAL SCIENCE.......cccccoeciiiviiiiiiiniiiniiiiciecccinneen 5
COMMUNITY AND SOCIAL SERVICE .....ccoooiiiiiiiiiiniiiineecciieeeee 6
LEGAL ..ottt 7
EDUCATION, TRAINING AND LIBRARY ...ccccocvvviiiiiiiiiiiiiiiiieecee 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........cccceeuuuneee. 10
HEALTH CARE SUPPORT ..ottt 11
PROTECTIVE SERVICES.......cccccooiiiiiiiiiiiiiininitcneeeec e 12
FOOD PREPARATION AND SERVICING RELATED.......cccceevvuiennne 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES........cccooiiiiiiiiiiiiiiinicceee 15
SALES AND RELATED OCCUPATIONS........ccociiiviiiiiiiiiiiinneeeene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccccerviiiiiiiiiinnen. 17
FARMING, FISHING AND FORESTRY ....cccccciiiiiiiiiiiiiiiiiiceeeeee, 18
CONSTRUCTION AND EXTRACTION.....ccoectiriiiiiieeeeeiieeeee e 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccceeveieerrnnnn. 20
PRODUCTION.....ccutiiiiiiiiiiiiiiiiiiicicnineccnccrc e 21
TRANSPORTATION AND MATERIAL MOVING......ccccccocevviirinennnnne 22
MILITARY .o 23
OTHER — SPECIEY ..ottt 24
REFUSED.....cooiiiiiiiiiiiiiiitcc s 97
DON’T KNOW. ..ottt 98

IF S2Q04= 2
S2Q06. How satisfied or dissatisfied were you with that job?

Very Satisfied......cueevuiiriieiieieete e s 1
Somewhat SatiSTied ............cooiviiiieiiiiie e 2
Somewhat diSSatiSfied.........cccuveiieeiviiiiiiiieieeeeeccce e 4
Very dissatisfied........coveerieiriiinieiieiieeeeeee e 5
RETFUSED..... oot et e e e e e e e e e e e e e naaanes 7
DON’T KINOW ..ottt e ettt e e e e e e eeaa s e s eeeesssaannnnn s 8
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If S2Q06=4 or 5
S2Q07. What was the MAIN reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccovviiriiiniiiiiiiineceeeneee 1
JOB DID NOT ACCOMMODATE DISABILITY ...cooviiiiiiiieiieeeieeeee 2
SCHEDULE WAS TOO DIFFICULT TO MAINTAIN.....c.cccceeviieeirnnnne 3
DISLIKED THAT PARTICULAR CAREER......cccccciiiiiiiiieciiiiieeeee 4
FAMILY ISSUES.......ciiiiiiiiiiiiiiiiiitntntcc e 5
COMMUTE WAS DIFFICULT. .....c.cecoiviiiiiiiiiiiiiicreccrccecceecee 6
BENEFITS NOT ADEQUATE.......coooiiiiiiiiiiiiiintcneeceeeeeceeeecae 7
OTHER, PLEASE SPECIFY ....ccoooiiiiiiiiiiiiiiniicicceccetee e 8

REFUSED.....coiiiiiiiiiiiiicic s 97
DON’T KNOW. ..ottt 98

S2Q08. What is the MOST IMPORTANT reason you applied for the VR&E program?
(Interviewer note: Emphasize “MOST IMPORTANT”)

TO GET JOB OR BETTER JOB/GET TRAINING FOR NEW JOB........1
TO GET JOB THAT ACCOMMODATED MY DISABILITY................. 2
TO FURTHER MY EDUCATION.........oooveeeeeeeeeeeeeeeseeeeeeeseeeseeeeesesseesenes 3
TO IMPROVE JOB-SEEKING SKILLS/GET CAREER COUNCELING4
ASSISTANCE WITH STARTING A BUSINESS......veeveerereeseeeseenenes 5
ASSISTANCE IN DAILY LIVING OR INDEPENDENT LIVING......... 6
OTHER (SPECIFY)...veoreeeeeeeeeeeeeeseeeeseseeeseseeesesesesseeseseseseseseseseseess e sesesee 7
REFUSED........oooeeeeeeeeeeeeeseeeeeseeeeseeeees e es e seseeseeee s s seseeeses e ses e ses e 97
DON’T KINOW.....oooooeeeeeeeeeseeeseseeeeeeeseseeeeseeeseseeeseseeeseseesesseseseeeseseee 98

$2Q09. When you submitted your application, how completely did you understand the
eligibility requirements for the program? Would you say completely, mostly, only a little, or not
at all?

(010)1010] 21T 2RSSR 1
IMLOSELY . ettt ettt et ettt st e e st e e aaraeeas 2
ONLY @ HELE....eiiieeiee ettt 4
INOE At AlLueeeieiieeiieecee et be et et eae s 5
REFUSED ..ottt ettt ettt sae e s s 7
DON’T KINOW ...ttt ettt ettt sttt sat e st esaeesaeenee s 8
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S2Q10. When you submitted your application, how completely did you understand the purpose
of the VR&E program?
Would you say completely, mostly, only a little, or not at all?

(001101 0] 1= (=] | 2O SO PORPPITSPRRRR 1
IMLOSELY ettt ettt ettt et e et e e aeeeeas 2
ONLY @ HEE....eiieeiieeieceeeecee ettt e e e e e snbaeeeaes 4
INOE AL ALt 5
REFUSED. ...ttt ettt et e st e e s s vae e s s saaa e e s ssanaes 7
DON’T KNOW ..ottt esttee et e e s st e e ssareeesesasneeesssnnnns 8

S2Q11. How reasonable or unreasonable was the amount of paperwork required from you to
complete the application process? Would you say it was very reasonable, somewhat reasonable,
somewhat unreasonable, or very unreasonable? PROBE: By application process, I mean the
time it took to file the application and submit all required paperwork.

Very 1easonable..........coecieiiiieiriiieieiieeriee ettt ssre e e s s arae e e s e aaaaeee s 1
Somewhat reasONabIe........ccoovvvieriiiiieiieiieeeeeec e e e e e 2
Somewhat UNreasonable.............eevveiiiiieiiiiiieeeecceeeeeeeee e 4
Very Unreasonable.........c.eeecieeeiiereiiieeeieeeeie et e e sae e e e eeirre e e e e araaeeees 5
DID NOT COMPLETE ...ttt ettt eeereeeeeeevee e e e nnnnns 6
REFUSED. ...ttt ettt e tee e e e aaae e eeeaaaeeeeennraeesenneeeeennnnnns 7
DON’T KINOW....ooo oottt ettt eeettee e et e e eeetveeeeessaseeeesssaseeeessseseeensnnns 8

S2Q12. From the time you turned in your application until you were contacted for an
appointment, how satisfied or dissatisfied were you with the time it took for someone to contact
you about an appointment? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED......ccciiviiiiiiiiiiiiiiiiiiiccicic e 1
SOMEWHAT SATISFIED........ccccooviiiiiiiiiiiiiiiniiiicienc e 2
SOMEWHAT DISSATISFIED......ccccooviiiiiiiiiniiiiiiniiiiciccicicciee e 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiicnrentercctcrcsnecsreee e 5

S2Q13. How satisfied or dissatisfied were you with the length of time between scheduling your
initial appointment and the date of your initial appointment? Would you say very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....cccciiviiiiiiiiiiiiiiiiiiiiccinic et 1
SOMEWHAT SATISFIED.......ccccooviiiiiiiiiiiiiiiiiiiciciie e 2
SOMEWHAT DISSATISFIED......ccccovviiiiiiiiiniiiiiniiiicrcneciceaee e 4
VERY DISSATISFIED.....ccccoiiiiiiiiiiiiiiiicnicitcrcetcrc e 5
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S2Q14. After you applied, did you attend an orientation meeting with VR&E
staff?

INTERVIEWER: CODE YES IF GROUP OR INDIVIDUAL ORIENTATION.

YES  oooeeeeeeeeeeeeeeeeeeseseeeeee e es e eee s ses s ee e ee s ee s es s ses e e e eseseees e ee e senes 1
NO (SKIP TO S3QOL)...ecoeeeeeeeereereeeeeseeeeeseseseesesseseeseseesseseessseeseseeessees 2
REFUSED (SKIP TO S3QO1).ccu vveemeveeeeeeeeseereeesseseesesseeseeseeesesseeeseeseen 7
DON’T KNOW (SKIP TO S3Q01).c.uveeeereeerereeerseeeesseseeesseseeesseseeesseseens 8

IF S2Q14 = YES;
S2Q15. Would you say that the orientation meeting was very helpful, somewhat helpful, not
very helpful, or not at all helpful?

Very helpful.......oouiiiiiieec e 1
Somewhat helpful.........ccocciiiiiiiiiii e 2
Not very helpful.........cooiiiii 3
Not at all helpful........oovieiiie e 4
REFUSED. ...ttt ettt e st e s s sare e e s s bae e s ssaaaeessssnaes 7
DON’T KINOW ..ottt ettt sttt sttt et st e sse s 8
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SECTION 3. EVALUATION PROCESS

S3Q01. These next questions are about the VR&E evaluation process. As part of your
evaluation, did you take any tests? [F NECESSARY, PROBE: tests may have included an
aptitude assessment to determine your interests or skills and a math test.

YES o 1
NO (SKIP TO S3Q10)...cccuiiiiiiiiiiiiienieiierenteiestesrereenese e 2
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

S3Q03. Did you receive help from your counselor in preparing for the tests such as a test guide
or practice test?

YES. o 1
INO o 2
REFUSED.....coiiiiiiiiiiiiitttettetcet et 7
DON’T KNOW...oiiiiiiiiiiiiiiiiiciictcitenct et 8

YES o 1
INO o 2
NO RESULTS YET (SKIP TO QUESTION S3Q09)...ccccceeeveeeeireerannene 3
REFUSED.....ciiiiiiiiiiitittctttcctcrccr et 7
DON’T KNOW...oiiiiiiiiiiiiiiiiiiiciitccntteict et 8

S3Q05. How completely did the results of the aptitude tests match your particular skills and
abilities? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
MOSTLY ettt 2
ONLY A LITTLE ..ottt 4
INOT AT ALL ..ottt 5
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S3Q06. How well did the test results match your personal interests? Would you say completely,
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mostly, only a little, or not at all?

COMPLETELY ..ottt 1
IMOSTLY ettt et s 2
ONLY A LITTLE. ..ottt 4
NOT AT ALL...ooiiiiiiiiiiiiiiciiictccc e 5
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt snne s 8

YES . e 1
NO [sKip t0 S3QO9]...cccutiiieierieiiiienteteeereete ettt 2
REFUSED [sKip t0 S3QO09].....ccccrtirtiiieienieneneentereeteeieesre et evee s 7
DON’T KNOW [sKkip t0 S3QO09]....cccuervueriiiieienieienieneeeeeeeeeesreeeeee e 8

IF S3Q07=1
S3Q08. What about the tests discouraged your participation?

TOO TIME CONSUMING........cciiiiiiiiiiiiiiiiciricrecreeeiine e 1
TOO DIFFICULT ...ttt 2
DIDN’T SEEM APPLICABLE......ccccciiiiiiiiiiiiiiiiiceccreccecceeceee 3
RESULTS PREVENTED YOU FROM PURSUING INTERESTS.......... 4
OTHER (SPECIEY ).ttt sne e 5)
REFUSED.....cooiiiiiiiiiiiiiciicicctctc s 7
DON’T KNOW. ..ottt 8

S3QO09A. The following questions are about your experiences with your primary counselor. By
primary counselor, I mean the one you spent the most time with. At the time you and your
counselor determined your educational or vocational goals, how sure or unsure were you that
your counselor gave you good information? Would you say that you were very sure, somewhat
sure, somewhat unsure, or very unsure?

VERY SURE......iiiiiiiiiiiiiiiiitcitcict et 1
SOMEWHAT SURE......cccoooiiiiiiiiiiiiiniiiccincee e 2
SOMEWHAT UNSURE......ccccciiiiiiiiiiiiiiiiiniincnnccncee e 4
VERY UNSURE......coiiiiiiiiiiiiiiiicientcreccee e 5
REFUSED......ooiiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S3QO09B. At the time you and your counselor determined your educational or vocational goals,
how sure or unsure were you that your counselor gave you good advice? Would you say that
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you were very sure, somewhat sure, somewhat unsure, or very unsure?

VERY SURE......iiiiiiiiiiiiiiiiiiiciirtrt et 1
SOMEWHAT SURE.......cooiiiiiiiiiiiiteeeeeececeect et 2
SOMEWHAT UNSURE........coociiiiiiiiiiiiiicinccrec e 4
VERY UNSURE......cooviiiiiiiiiiiiiiiciccccce s 5
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt snne s 8

S3Q10. During the overall evaluation phase, how well did your counselor understand your
feelings and concerns? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
MOSTLY coiiiiiiiiiiiiicc e 2
ONLY A LITTLE ..ottt 4
INOT AT ALL ..ottt 5)
REFUSED ..ottt 7
DON’T KNOW. ..ottt sn e 8

S3Q11. After determining you were eligible for services, did the VA determine that you were
entitled to VR&E services?

Yes, (SKIP TO SAQOL)....uuiiiieeeereeeeieeeieeeeieeeeveeesveeeereeeavreeeseeeesneeeeeennns 1
o 2
REFUSED. ...ttt e ettt eetae e e e eeaaeeeeeesaaeeeeennaeeeeesnseeeens 7
DON’T KNOW (SKIP TO S4QO01)....ccciieieeiieeieeieeeieeneeeveeseeesaeesreessveenns 8

S3Q11A. Did the VA determine that you were not entitled to VR&E services or did you drop
out of the program before the determination could be made?

NOT ENTITLED.......oovveeeeeeeeeeeeeseeeseseeseseeeseee e seseesssee s sesesesseesenee 1
DROPPED OUT (SKIP TO SBQOL)...couveeeeeeereeeeeeereseeeseseeeseeeesseeeseeeseeas 3
REFUSED (SKIP TO S6QOL).....comeeereeeeeeeeerereeeeeeesseeeeseseeeseseeseeseseeeeeseseas 7
DON’T KNOW (SKIP TO SEQO1)......eeerreeeereeeereereeeeseeeeeseseeesesesssseseseee 8

S3Q12. Did the VA explain why you were NOT entitled to VR&E services?

YES o 1
INO s 2
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiiiicciic it 8
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REFUSED.....cooiiiiiiiiiiiiiiiicci e 7

DON’T KINOW ..ottt sttt sttt sae sttt e st s e esaessesaeeeas 8
IF S3Q13=1

S3Q14. Did your VA counselor help you with this research?

Y E S ettt ettt 1
INO ettt sttt sttt et b e st 2
REFUSED ...ttt ettt ettt ettt 7
DON’T KINOW ...ttt sttt st sve st st sve et saeesaesnesaeenas 8

S3Q16. How about the length of time from the time you applied until the evaluation process
was completed? Would you say it was very reasonable, somewhat reasonable, somewhat
unreasonable, or very unreasonable?

Very reasonable...........oouiiioiiiiiiieeee e 1
Somewhat 1easonable............cceeriiiriiiiiieiieiece s 2
Somewhat UNreasonable............ccceevieirieriienieneeeee e 4
Very Unreasonable.........cc.eevcieiriiieieiieinieecriee ettt e esre e ssere e e s s e seane e e e e eees 5
DID NOT COMPLETE......c..oiiitiieeieeteeteeeeete ettt ae e aae e e 6
REFUSED....cottiititeeeteetest ettt ettt et ettt sae et e s e enseenaes 7
DON’T KINOW ...ttt sttt sttt sat e e ste st e ssesstesseessessesaeenas 8
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SECTION 4: PLANNING PHASE

S4Q01. Now, I would like to ask some questions about the planning phase of the VR&E
program. Did you discuss an individual vocational plan of services or develop an individual
written plan with your counselor? IF NECESSARY, PROBE: by individual plan, I mean a plan
designed just for you.

YES, DISCUSSED.......oeoeeeeeeeeeeeeeseseseeseesseeeeseseeeseseeseseeeseseessesesseesesessses 1
YES, WRITTEN ...t 2
NO (SKIP TO SECTION 6)...corvvereeeeeeeseseerseeesseseesseseeseseesssesseseseseseeene 3
REFUSED........oooeeeeeeeeeeeveeeeeeeeseeeeesesesseeeesesseeseseeeesseeess s ses e sessesseseseseeesese 7
DON T KINOW.....ooevoereeeeeeeseeeeeseeeeeseseesessesesseesesseessseesseseessssssesseeseseessssees 8

S4Q02. At the time you and your counselor determined your educational or vocational goals,
how satisfied or dissatisfied are you with the occupational/vocational goal you and your
counselor selected during the planning phase of your program? Would you say that you are very
satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....cocoiiiiiiiiiiiiiiiicntccnecinccnes e 1
SOMEWHAT SATISFIED.......coooiiiiiiiiniiiiinieciieeteeecrccree e 2
SOMEWHAT DISSATISFIED......cooociiiiiiiiiiiiieiiicirecneeceeceire e 4
VERY DISSATISFIED.....ccccoiiiiiiiiiiiiiiiiiniiricicecniccnccsncciee e 5
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8

S4Q03. INTRO Please indicate whether you agree or disagree with the following statements
regarding your plan of services or individual written plan:

S4QO03A. At the time you and your counselor determined your educational or vocational goals,
the plan was appropriate to achieve your vocational goals. Would you say that you strongly
agree, somewhat agree, somewhat disagree or strongly disagree?

STRONGLY AGREE......cccooiiiiiiiiiiiiiiiiiiirctcicnecen e 1
SOMEWHAT AGREE.......coooiiiiiiiiiiiiiiniiiiicncicne e 2
SOMEWHAT DISAGREE.......cccccooviiiiiiiiiiiiiiiiiiicrccnccieccieeee 4
STRONGLY DISAGREE.......cooiiiiiiriiiiiiiiiinitiiecrecieeeec e 5
NOT APPLICABLE......cooiiiiiiiiiiiiiiiicicccccc e 6
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt ssne s 8
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S4Q03B. The plan was designed to minimize aggravation of your disability.

STRONGLY AGREE......cccoiiiiiiiiiiiiiiiiiiiiicncice e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicicnceccree e 2
SOMEWHAT DISAGREE.......ccooiiiiiiiiiiiiiiiiiiictcceceesecrece e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiiicicicicc s 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiccccc e 6
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S4Q03C. The plan adequately reflects your interests.

STRONGLY AGREE......ccooiiviiiiiiiiiiiiiiiiciccccc e 1
SOMEWHAT AGREE.......cooiiiiiiiiiiiiiiiiiiiiiiicccnccene e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiiieccnceecee 4
STRONGLY DISAGREE.......ccociviiiiiiiiiiiiiiiiiiiiiicncncc s 5
NOT APPLICABLE ..ottt 6
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

S4Q03D. The plan adequately reflects your abilities.

STRONGLY AGREE......ccociiviiiiiiiiiiiiiiiiiicicccr e 1
SOMEWHAT AGREE.......cccccoviiiiiiiiiiiiiiiiiiiicccecccneee e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiinecccrcce e 4
STRONGLY DISAGREE.......cccciviiniiiiiiiiiiiiiiiiiicicniecite e 5
NOT APPLICABLE ...ttt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

STRONGLY AGREE......cccooiiiiiiiiiiiiiiiiiiirctcicnecen e 1
SOMEWHAT AGREE.......coooiiiiiiiiiiiiiiniiiiicncicne e 2
SOMEWHAT DISAGREE.......cccccooviiiiiiiiiiiiiiiiiiicrccnccieccieeee 4
STRONGLY DISAGREE.......cooiiiiiiriiiiiiiiiinitiiecrecieeeec e 5
NOT APPLICABLE......cooiiiiiiiiiiiiiiiicicccccc e 6
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt ssne s 8
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S4Q04. How satisfied or dissatisfied were you with the number of occupational choices that were
offered to you during the development of your plan? Would you say very satisfied, somewhat
satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiccicccctccec s 1
SOMEWHAT SATISFIED........ccccooviiiiiniiiiiiniiiiiicnicicic e 2
SOMEWHAT DISSATISFIED.......cccccooviiiiiiniiiiiiniiiiiiicineccncec s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiciiiiccitcicie e 5
REFUSED.....coiiiiiiiiiiiicc ettt 7
DON’T KNOW. ..ottt sae e 8

IF S4Q03C AND/OR S4Q03D =4 OR 5

S4QO05. Earlier, you said that the plan did not adequately reflect your (interests/abilities/interests
and abilities). Did your counselor clearly explain the reasons for having offered the plan despite
the fact that it did not appear to match your (interests/abilities/interests and abilities)?

YES e 1
INO Lo 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S4Q06. Were you asked by VR&E staff to do any research to assist with plan development, for
example, looking up schools in your area or finding statistics on the local labor market?

YES e 1
INO [SKIP TO S5QO0T]...ccviiiiiiiiiiieniiiieieneeieeiestereerese e ene e 2
REFUSED [SKIP TO S6QOT]....ccutiiirieniiienienteieeieneeeeeiestesreesaeseesneene 7
DON’T KNOW [SKIP TO S6QO0T]....ccteeirierieiirieniiienieneenienieseenreeeenne 8

IF S4Q06=1
S4Q07. Was the amount of research you were asked to do too much, too little, or about right?

TOO MUCGH.......ciiiiiiiiiiiiiiiicte e 1
TOO LITTLE ...ttt 2
ABOUT RIGHT .......oiiiiiiiiiiiiiiiiiiiiicnncctccinee e 3
NOT APPLICABLE ... 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8
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SECTION 6. JOB PREPARATION AND PLACEMENT

S6Q01. Now, I have some questions about current employment. What is your current
employment status? Are you....
NOTE: Add interviewer instruction that “looking” implies “actively looking.”
PROBE, IF NECESSARY: By employed, I mean working for pay on a regular basis.

Currently employed, not looking for a different job..........cccccccoveeeviennncen. 1
Currently employed, but looking for a different job..........c.cccceeeeuviiennnenn. 2
Not working but looking for Work ..........cccevieiviiinviiniieieeeeeeen 3
Not working and not looking for Work ..........cccceceevieninneniiencerenereeeee 4
REFUSED. ...ttt ettt e st e s s sva e e e s sate e s ssaaa e e s snsaanes 7
DON’T KNOW .. ..ottt sttt st sre st sae s enee s 8

IF S6Q01=1 OR 2
S6Q02. Are you currently working..."?

S U1 o 2 <SS UU T TT 1
Part TIITIE OF ..evvvvvviiiiiiiiiiiirieieeieeeeeeeeeeeeeeereereereererrrerrrarararersesssssriaeeessssssnns 2
Self-emPpPlOYed......cc.coouerierieierieeeeee e e e 3
RETFUSED......tttiiiieieee ettt eeatee e e eaae e s eeesaaesseeasseeesensaeeseennnnnns 7
DON’T KINOW....ooo oottt ettt eeetiee e eeeteeeeeeetveeeeessaseeeeessaseeessnseseeennnnns 8
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IF S6Q01=1 OR 2
S6Q03. What kind of work do you currently do?

SOC Federal Register Notice- Categories

See Comments at S2Q05

MANAGEMENT OCCUPATIONS......coiieeeeeeeieeeeecieee e eeveee e eeee e e 1
BUSINESS AND FINANCIAL OCCUPATIONS......ccooveeeeeenne. 2
COMPUTER OCCUPATIONS.......etieeeeeteeeeeeeeee e e e ereeeeeeeee e e 3
ARCHITECTURE AND ENGINEERING........cccceeeitiieiicieeeeeeecienees 4
LIFE AND SOCIAL SCIENCE........iiiiee ettt eeciree e e 5
COMMUNITY AND SOCIAL SERVICE ......oooiioiiiieeeeeeeeereeeeeeee, 6
LEGAL ..ottt e e e etaee e e e e rt e e e e e taa e e e e e e e assssnaaaaaeaeens 7
EDUCATION, TRAINING AND LIBRARY ..ccoeiiitieeeeeeeeeceeeeeeeeeeee. 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .......cccuvvvveennnee. 10
HEALTH CARE SUPPORT. ...ttt 11
PROTECTIVE SERVICES........oieeeeeeeeeteee ettt 12
FOOD PREPARATION AND SERVICING RELATED......cc.ccccceeunnnnne 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES. ..o, 15
SALES AND RELATED OCCUPATIONS........ccoeiieeieeeeerereeeeeee e, 16
OFFICE AND ADMINISTRATIVE SUPPORT .......ccvvvvveeeeeeeeeeeeeeeeeennn. 17
FARMING, FISHING AND FORESTRY ....ooovviiiiieieeeeeee e, 18
CONSTRUCTION AND EXTRACTION.....cciiiiieeeeeieeeeeeee e 19
INSTALLATION, MAINTENANCE AND REPAIR........veeeeeeeeeennnn. 20
PRODUCTION.......cotiiiteee ettt e et e e e evree e e e raee e e e aaaeeeeensaaeeeennnnns 21
TRANSPORTATION AND MATERIAL MOVING.......cccoovvvverrreeennnnnn 22
MILITARY ettt et eette e e e e rae e e eearae e eeearaae e e e nnnnnnns 23
OTHER — SPECIFY .ottt ettt e et e e e e etae e e eenaee e e e e e nnnnns 24
REFUSED. ...ttt ettt tee e e e ae e e e s aae e s s e aan e e e s nnnns 97
DON’T KINOW..ooiiiiteteieiteeeeitte e eette e et e e e s satee s s savaesssssneeeesssneeesnnns 98

IF S6Q01=1 OR 2
S6Q04. How satisfied or dissatisfied are you with your current job? Would you say that you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

Very SAtiSTIed. .. cccuiieieeciieeieee ettt et 1
Somewhat Satisfied.........ccccieeeiiieeiiieeceece e 2
Somewhat dissatisfied...........cccueeeiieiiiiiiiie e 4
Very dissatisfied......c.civieriierienieiieeieceee e 5
REFUSED.......cotiettecteeteeete ettt ettt et s te e teessaeeseeesbeeesseesaessseenseennneeas 7
DON T KINOW ...t 8

If S6Q04 =4 or 5
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S6Q05. What is the main reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccovvuiiiiiiiniiiiiiniiceiiinneeen 1
JOB DOES NOT ACCOMMODATE DISABILITY ..ccocvvieiiiiiiiiiiiecene. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.......ccccevviiiiiiinieeenn. 3
DISLIKE THE PARTICULAR CAREER.......ccccccciiiiiiiiiiiiiiiniece 4
FAMILY ISSUES.......coiiiiiiiiiiiiiiiiiitccic e 5)
COMMUTE IS DIFFICULT......ccccooiiiiiiiiiiiiiiiiiiciccntcece e 6
BENEFITS NOT ADEQUATE.....coooiiiieiteeeteeeeeeeeeeeeeeeeee e 7
OTHER, PLEASE SPECIFY ..ottt 8
REFUSED ..ottt 97
DON’T KNOW. ..ottt sttt sne e 98

IF S6Q01=4
S6Q06. I am going to read you a list of reasons why people may not be looking for
work. Please tell me which is the main reason you are not looking for work.

Y OU Are TELITOM. ... eeeruieeiieeieeieeeteeteeet ettt et st e st e st e e e e e areeeeneeeeas 1
You are diSabled........c.coviiriiinieeiieeeee e 2
You stopped looking for work because you could not find work............... 3
You are temporarily laid off from work..........ccoceeviiniiniinniiniiien 4
You are taking care of your home and family..........cccccoeeveninninninnennnn. 5
You are going to SChOOL, OF .....ccccevieriiiiiiieiieieeieee e 6
You are attending a training Programl...........ccecceereverrueereersueeseessveesieeessneens 7
Other (SPECITY)..ccviieiieiiieieccieeeteete ettt e e e e e e abe e e e eneas 95
REFUSED ...ttt ettt sttt et 97
DON’T KINOW.....oiiiiiiiieetenieesteetesie ettt stesae st ssae st esaeenaesseessessessnenas 98

IF S6Q01=1, 2 or 3 AND COHORT < 5
S6Q08B. What sources of employment information have you used to look for a job? As I read
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each one, please tell me whether or not you have used it.

R

E N E D

S O F K

S6Q8A. Veterans Health Administration (VA Hospital)........cccceeevverennnen. 1 2 7 8
SEQBB. VET CeNLET....c..coouirieriieierienitereeetenieesteeeesitesseetesstesseesareesseesneens 1 2 7 8
S6Q8C. Disabled Veterans Outreach Program (DVOP)........ccccvveeevennnnenn. 1 2 7 8
S6Q8D. Department of Defense..........ccceevueerieriieenienieeniecieeseeeeeveeeeenens 1 2 7 8
S6Q8E. Small Business AdminiStration..........cccuvveeeeeeeiieiivveeeeeeeeeeeeeeeereeeenes 1 2 7 8
S6Q8F. State rehabilitation agenCy.......ccccceeevveeriieeriieeeiieeeeireeeeeeeiaeeeenn 1 2 7 8
S6Q8G. State empPlOYMENt AEINCY......ccverrverrierrieeniierieenieesieeseeesrreeeseneeas 1 2 7 8
S6Q8H. Private employment agenCy.........ccceceereerrueereersueenieesireesiessseeseeens 1 2 7 8
S6Q8I. Internet job SEATChES.........cccveeriiieiiiiierieeteere e 1 2 7 8
S6Q8J. Newspaper/help-wanted advertisements...........ccccceeeverreeriereennnnnennn 1 2 7 8
SO6QBK. JOD faIIS....ccoiuviiiiiiiiiiiicieiie ettt eerar e eetae e e eeeaee e e eenaaaes 1 2 7 8
S6Q8L. College/university or SChOOL..........cccceevviirriiiniiieeiiriieee e, 1 2 7 8
S6Q8M. Personal/professional CONtACLS..........cccceveecveereeeiieeeiieeeeirieeeeveeeenns 1 2 7 8
S6Q8N. Federal job listings ........ccceiviiiiiiiiiiiiiiiiiiiiiiiiei e, 1 2 7 8
IF S6Q01=1 OR 2
S6Q14. Does this job accommodate your disability or not?
YES, JOB ACCOMMODATES DISABILITY ..uoevtiienieneeiieeeeerieeesieeae 1
NO, JOB DOES NOT ACCOMMODATE DISABILITY ..cocvevtineiienieiene 2
INOT APPLICABLE ..ottt e e 6
REFUSED ..ottt ettt ettt sttt et saeenae e 7
DON’T KINOW ..ottt sttt sttt sse et s sne e sneenas 8
IF S6Q01=1 OR 2
S6Q15. Does this job suit your skills and abilities or not?
YES, JOB SUITS SKILLS/ABILITIES......ccccoetiiiniiniiieeeeeieeeeeeieee e 1
NO, JOB DOES NOT SUIT SKILL/ABILITIES.....ccccccovvtriienieneeieeeeeeene 2
REFUSED ..ottt ettt ettt sttt et saeenae e 7
DON’T KINOW ...ttt sttt st see st st sre st sseesnesnesneenas 8

IF S6Q01=1 OR 2
S6Q15a. Is your job in line with your military or civilian experience or not?
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YES, JOB IN LINE WITH EXPERIENCE.......cccccccoiiiiiiiiniiiiiiiiiieeeee
NO, JOB NOT IN LINE WITH EXPERIENCE........cccccoeoiiiiiiiniiiiiiennne
REFUSED ..ottt
DON’T KNOW. ..ottt sne e

IF S6Q01=1 OR 2
S6Q16. Does this job match your interests or not?

YES, JOB MATCHES INTERESTS ..ottt
NO, JOB DOES NOT MATCH INTERESTS......cooiiiiiiiiiiiiieeeeee
REFUSED ..ottt
DON’T KNOW. ..ottt sne e
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SECTION 7. OVERALL EXPERIENCE

Now I would like to ask you some questions about your satisfaction with the VR&E program.
We are interested in your most recent experience with the VR&E program.

S7Q01. Overall, how satisfied or dissatisfied are you with the VR&E program? Would you say
you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the
VR&E program?

VERY SATISFIED.....cccciiiiiiiiiiiiiiiiiiicciciciccicc s 1
SOMEWHAT SATISFIED........ccccovviiiiiiiiiiiniiiiiiiicciciciec e 2
SOMEWHAT DISSATISFIED......cccccooviiiiiiniiiiiiiciiiiiciceccccecnneen 4
VERY DISSATISFIED.....ccccoviiiiiiiiiniiiiiiniciiiiccitcncie e 5
NOT APPLICABLE ..., 6
REFUSED.....ioiiiiiiiiiiiiiicttc sttt 7
DON’T KNOW. ..ottt 8

S7Q02. How important or unimportant was the VR&E program in helping to prepare you to get
a suitable job? Would you say that it was extremely important, very important, moderately
important, slightly important, or not at all important?

EXTREMELY IMPORTANT ...ttt 1
VERY IMPORTANT ....ccciiiiiiiiiiiiiiiiiiictttcc et 2
MODERATELY IMPORTANT ......coooiiiiiiiiiiiiiricnccnccccnccen 3
SLIGHTLY IMPORTANT .....coeiiitiiiiiiiieitteteciecrcc e 4
NOT AT ALL IMPORTANT ......oooiiiiiiiiiiicieccreccreceeeccreceee e 5
NOT APPLICABLE ..ottt 6
REFUSED.....coiiiiiiiiiiiiii e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiiiicciic it 8

S7Q03. Have you ever felt as though you were discriminated against in the VR&E program
because of: (READ LIST)

Yes No DK/NA
1 2 3
A. Your gender
B. Your race 1 2 3
C. Your age 1 2 3
D. Your ethnicity 1 2 3
E. A mental health condition 1 2 3
F. A physical disability 1 2 3

S7Q04. How many counselors have you had while in the VR&E program?
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(# counselors)

REFUSED....cuiitiiieneeerteteteteteeteste sttt sse sttt 7
DON’T KINOW ..ottt sttt sttt sse st sttt et esaesaessesnesneens 8

IF S7Q04 > 1

S7Q05. Did the counselors communicate with each other about your progress?
YES et a e e ne e 1
INO- ettt ettt sttt bbbt sne e 2
REFUSED....cutititiireneeentetetetetesteste sttt ettt sae sttt saenae e 7
DON’T KINOW ..ottt st sttt et saesse s sresneens 8

S7Q08_INTRO The following questions are about your experiences with your primary
counselor. By primary counselor, I mean the one you spent the most time with.

S7Q08. Is/was your primary counselor a VA staff counselor or a counselor under contract with
the VA?

A VA STAFF COUNSELOR.......ciiiiiiiiiiiiiiiitictcctccrccec e 1
A COUNSELOR UNDER CONTRACT WITH THE VA.......ccccccovvunnnnnnn. 2
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8

S7Q09. Is/was your primary counselor a Veteran?

YES e 1
INO o 2
REFUSED.....coiiiiiiiiiiic s 7
DON’T KNOW. ..ottt ssne s 8

S7Q10. Did you have concerns that you wanted to discuss with your primary counselor but did
not?

Y ES oo eeeee e e e ee e s s e e e s ee e et e e e e e s ee e 1
NO (SKIP TO S7QL2).rveeereereeeeereeeeseeeeseseesseseeseseeesessessesseseessesesseesessesesens 2
REFUSED.......cooeeeeeeeeeeesesseseeseseeesessessessesssseesessesssssessssesessesessesseseessssnsesen 7
DON T KNOW....oooeveoeeeereeeeeseeeeeseeeeeseseesesesesessseseseessseessessesssssesesssseseessessens 8

S7Q11. Why did you not discuss these concerns with your primary counselor?
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S7Q12. Overall, were your primary counselor’s communications with you respectful? Would you
say always, most of the time, sometimes, or never?

ALWAYS .ttt 1
MOST OF THE TIME.......coocoiiiiiiiiiiiiiniiiiininiciec e 2
SOMETIMES. ... o e 3
NEVER ...t 4
REFUSED.....cooiiiiiiiiiiiitcccc s 7
DON’T KNOW. ..ottt 8

S7Q13_INTRO For each of the following items regarding your primary counselor, please tell
me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the
following statements.

S7Q13a. My primary counselor gave me good information and advice.

STRONGLY AGREE......ccooiiiiiiiiiiiiiiiiiiiicnccccc e 1
SOMEWHAT AGREE.......cocciiiiiiiiiiiiiiiiiiiiicicinccnne e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiniiiiiiccececeee 4
STRONGLY DISAGREE.......ccooiiiiiiiiiiiiiiiniciiicrccecne e 5
NOT APPLICABLE.....cciiiiiiiiiiiiiiiiiiiiciccict e 6
REFUSED.....iiiiiiiiteteeectete e s 7
DON’T KNOW. ..ottt 8

S7Q13b. My primary counselor is/was knowledgeable regarding VA’s vocational rehabilitation
program.

STRONGLY AGREE......cccooiiiiiiiiiiiiiiiiiiirctcicnecen e 1
SOMEWHAT AGREE.......coooiiiiiiiiiiiiiiniiiiicncicne e 2
SOMEWHAT DISAGREE.......cccccooviiiiiiiiiiiiiiiiiiicrccnccieccieeee 4
STRONGLY DISAGREE.......cooiiiiiiriiiiiiiiiinitiiecrecieeeec e 5
NOT APPLICABLE......cooiiiiiiiiiiiiiiiicicccccc e 6
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt ssne s 8

S7Q13c. My primary counselor has provided assistance according to my individual needs.

STRONGLY AGREE.......coooiviiiiiiiiiiiiiiiiiiiccc e 1
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SOMEWHAT AGREE.......cccccoiiiiiiiiiiiiiiiiiiiiiiciccecccnece e 2

SOMEWHAT DISAGREE.......cccccovviiiiiiiiniiiiiiiiiicincnccrce e 4
STRONGLY DISAGREE.......cccciviiiiiiiiiiiiiiiiniiiiircenec e 5
NOT APPLICABLE ..ottt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q13d. When my primary counselor made a decision regarding my program, the reason was
clearly explained.

STRONGLY AGREE......ccooiiviiiiiiiiiiiiiiiiiiceccr e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicncceccineece e 2
SOMEWHAT DISAGREE.......ccooiiiiiiiiiiiiiiiiiiiictcctceesecrece e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiniiiiiiicciicncc e 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiiccc e 6
REFUSED.....cooiiiiiiiiiiiiiicccc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8

S7Q13e. My primary counselor showed a caring and compassionate attitude toward me.

STRONGLY AGREE......coooiiiiiiiiiiiiiiiiniccctceentcect e 1
SOMEWHAT AGREE.......ccccconiiniiiiiiiiiiiiiiiiiccccne e 2
SOMEWHAT DISAGREE.......cccccvviiiiiiiiniiiiiiiiiiciccicne e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiiiiiciicncc s 5)
NOT APPLICABLE.....cccociiiiiiiiiiiiiiiiiiiciccitcccc s 6
REFUSED.....ioiiiiiiiiiiiiict et 7
DON’T KNOW. ..ottt 8

S7Q14. Now thinking about the location of your primary counselor, how convenient or
inconvenient was the location of the office where you met with your counselor(s)? Was it very
convenient, somewhat convenient, somewhat inconvenient, or not at all convenient?

VERY CONVENIENT .....cccooiiiiiiiiiiiiiiiiiicicnccc e 1
SOMEWHAT CONVENIENT ......cccccoviiiiiniiiiiiiiiicinncsccrecne e 2
SOMEWHAT INCONVENIENT .....cccctiiiiiiiiiieneeeeeceeeee e 4
NOT AT ALL CONVENIENT........coooiiiiiiiiiiiiiiiiicceccrccireeec e 5
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q15. Did your counselor schedule appointments at times that were convenient for you or not?
Would you say always, most of the time, some of the time, or never?

ALWAYS .o 1
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MOST OF THE TIME.......cccccoiviiiiiiiiiiiniiiiiiiiiicicc e 2

SOME OF THE TIME .....coiiiiiiiii i, 3
NEVER.....oo s 4
REFUSED ..ottt 7
DON’T KNOW. ..ottt sne e 8

S7Q16. How satisfied or dissatisfied were you with the amount of time your counselor spent with
you during in-person meetings? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiiinictcietcsee s 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiiicinecrecciinree e 2
SOMEWHAT DISSATISFIED.......cocciiiiiiiiiiiiiiiiieciiiieeectecieeee s 4
VERY DISSATISFIED......coiiiiiiiiiiiiiiiieiiiiciitecreccre e 5

S7Q18. Overall, how satisfied or dissatisfied are you with the responsiveness of your primary
counselor, the person you spent the most time with?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiicciecrcietceee e 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiciicieecnecienn e 2
SOMEWHAT DISSATISFIED.......cocoiiiiiiiiiiiiiieciieieneceeceeee s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiiicictciccne e 5
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8
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SECTION 8. REASONS FOR DISCONTINUING PROGRAM

IF S1Q02C=2: S8QO01A. The next few questions ask about reasons for not completing the
VR&E program. Why didn’t you complete the VR&E program? (MARK ALL THAT APPLY)

COULD NOT ATTEND SCHOOL WHILE IN PROGRAM...................... 01
COULD NOT WORK WHILE IN PROGRAM ..o 02
DISABILITY NOT ACCOMMODATED.......ooveeeeveeeeeeseeeeeseeeeeseeeseseeene 03
DISSATISIFIED WITH PROGRAM/COUNSELOR.........cveeneererereeennas 04
FINANCIAL REASONS......ooeveeeeeseeeeeeeseeeseseeseseesssseeseseeessssesssseesesseesesees 05
FOUND A JOB..o.oooeeeeeeeeseeeeeseeeeesesesseseeseseeessseessesesssseeseseessesesssseseseeseses 06
PERSONAL REASONS, MEDICAL.........eeuveeeeeeeereeeseeeeseseeseeeesesesesseene 07
PERSONAL REASONS, NOT MEDICAL .....eeeeeeeeeeerereeseeeeseeeseeeseeeees 08
TRANSPORTATION......cooeeeeeeeeeeseeeeeeeeeesese s sseeeeseseeeseseesesseseseeesene 09
WASN’T WHAT I EXPECTED.......oooveeeeeeeeeeeeeeeeeeeeeeeseeesseesese s 10
OTHER (SPECIFY)...veorreeeeeeeeeeeeseeseeseseeeeeseesesesssseesssseesesesseeseseseseesseseees 11
REFUSED........oooeeeeeeeeeeeveeeeeeeseseeeseseesseeesesseeseseesssseeeseseseseeeseseesseseseseeesese 97
DON T KINOW.....ooevoereeeeeeeseeeeeseeeeeseseesessesesseesesseessseesseseessssssesseeseseessssees 98

IF S1Q02C =1: S8Q01B. Why did VR&E request that you stop the program?

DISABILITY RATING NOT HIGH ENOUGH.........ccccccceveviinviiiiiiiniinnnee. 01
DID NOT SUBMIT PAPERWORK ON TIME.......ccccccovviinniniiniiiiicnicenen, 02
MISSED APPOINTMENT(S)...ceooteiiieeieeieiieeeeeeeeeeeeee e 03
GOT A JOB....otiiiiiiictc e 04
OTHER (SPECIFY: )....96

IF MORE THAN ONE REASON PROVIDED FOR S8Q01A
S8Q02. Which of the reasons that you mentioned is the MAIN reason that you did not complete
the VR&E program?

S8Q03. What could the VR&E program have done to help you stay in the program?
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S8Q08. Would a toll-free help line staffed with trained counselors to answer questions or address
immediate concerns have been helpful to you during your experience with the VR&E program?

YES e 1
INO Lo 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt sne e 8
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SECTION 9. MILITARY/EMPLOYMENT BACKGROUND AND STATUS

SO_INT Now I’d like to ask you some questions about your military background.

S9Q01 What is the branch of service that you were sworn into?

[INTERVIEWER CODE WITHOUT READING CATEGORIES]

ARMY ..ot 1
INAVY Lo 2
ATIR FORCE......oiiiiiiiiiiiiiiiiiiiiiiictctcccrc et 3
MARINES . ...t 4
COAST GUARD.....oiiiiiitiiitittitecrtteet ettt 5
ARMY RESERVES........oooiiiiiiiiiiiiiccccccnen 6
NAVY RESERVES ... 7
AIR FORCE RESERVES......ccccciviiiiiiiiiiiiiiiinnccc 8
MARINE RESERVES......ccccooiiiiiiiiiiiiiiiicircccccneen 9
COAST GUARD RESERVES.........cooiiiiiiiiiiiiiiinicncincceec 10
AIR NATIONAL GUARD.......ciiiiiiiiiiiiiiniiiicincecencsic e 11
OTHER (SPECIFY ).ttt sttt et 95
REFUSED.....iiiiiiiiiitttete et 97
DON’T KNOW. ..ottt 98

IF S9Q01=1 OR 3
S9Q02. Was that the regular branch, the Reserves, and/or the National Guard? (MARK ALL
THAT APPLY)

REGULAR BRANCH. ....cccciiiitiiiiiiciiteeeetecteee et 1
RESERVES ...ttt 2
NATIONAL GUARD......coiiiiiiiiiiiiiiicciictccictce e 3
REFUSED......oiiiiiiiiiiiicccccc e 7
DON’T KNOW. ..ottt 8

IF S9Q01=2 OR 4 OR 5
S9Q03.  Was that the regular branch or the Reserves?

REGULAR BRANCH. ....cccciiiiiiiiiiiiiietececeteeteee et 1
RESERVES ...ttt 2
BOTH....ooiiiiiiiic e 3
REFUSED......oiiiiiiiiiiiicccccc e 7
DON’T KNOW. ..ottt 8

S9Q05. At your most recent discharge were you...
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A commisSioned OFfICeT,......coeuvviiiiiiiiieeeeeeee e 1

ARz y =0 o) i i (o< i o ) S 2
An enlisted PEISON?......cccuviiriiiiriieerieeerieeerreeerreeerteesieeesbee s reesseee s ssaes 3
RETFUSED......ttiiiieeteee ettt eeete e eeaete e e eaae e s eeaaaeeseennssesssesnaeessennnnnns 7
DON’T KINOW....oooiiiitiieietieee ettt ettt eeeitee e e eeaaeeeeesaaaseseesssesesesnseesesnsnnns 8

S9Q06. Are you currently serving in the [FILL]?

YES e 1
INO e 2
REFUSED.....iiiiiiiititeetctctcrtectete ettt 7
DON’T KNOW. ..ottt 8

IF S9Q06=2
S9Q07. What year was your last discharge?

(INT)ENTER 4-DIGIT YEAR
(YEAR)

S9Q08. What was your length of service in years and months?
YEARS
MONTHS

S9Q09. Did you serve on active duty during any of the following periods? (MARK ALL
THAT APPLY)

Vietnam Era (August 5, 1964 — May 7, 1975)..cccccceervvieiriierinniireeeeeninnenn 1
Gulf War Era (August 2, 1990 - September 10, 2001)......ccccceeveerverrreennnen. 2
Operation Enduring Freedom/Operation Iraqi Freedom

(September 11, 2001 — PIESENL)...ccccuuerrrurerrrrrerriereenreeeneeeesreeesseessssseeeeenns 3
INONE OF THESE..... oottt ettt n 6
REFUSED ..ottt ettt ettt st et sttt sae et s 7
DON’T KNOW .. ..ottt ettt st st sve st saeesae e s 8

S9Q10_INT The next questions are about your employment history and experience.
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S9Q10. Before enrolling in the military, did you ever work for pay?

YES o 1
INO (SKIP TO SOQL5)...ciuiiiieieniiiierieniteieetesitesie st esveere s esre v seeeeanees 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

IF S9Q10=1

S9Q11. Were you employed full-time or part-time? IF R SAYS “BOTH,” PROBE: For the
majority of the time, were you employed full-time or part-time? IF R INSISTS ON BOTH
AFTER PROBING, CODE 1.

FULL-TIME ..ot 1
PART-TIME ..ot 2
REFUSED ottt 7
DON’T KNOW. ..ottt 8

IF S9Q11=1
S9Q12. How many years were you employed full-time before joining the military?

YEARS
LESS THAN ONE YEAR.......coooiiiiiiiiiiiiiiicrcccc e 0
REFUSED.....cooiiiiiiiiiiiiiciicicctctc s 7
DON’T KNOW. ..ottt 8

IF S9Q12>0

S9Q13. Overall, how satisfied or dissatisfied were you with the full-time work you did prior
to joining the military? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

Very SAtiSTied....cccuvieieeciieeiecitecect et aae s 1
Somewhat SAtiSTIed...........ccoevviiiiiiiiiieceiee e 2
Somewhat diSSatiSfied........ccovviiieiiiiiiiiiiie e 4
Very dissatisfied........cccveeiieiieeiieiecie ettt 5
REFUSED. ....ooiitie ettt ettt eete e e ee e eeaae e e aaeeeeaaeeenaeeeenseeeenreeee s 7
DON’T KNOW ...ttt ettt et et eeireeeeaeeeesaeeessseeensseeseseeeeseseenseens 8

If S9Q13=4or5
S9Q14. What was the main reason for your dissatisfaction?
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SALARY/HOURLY WAGE TOO LOW......ccccvvviiiiiniiiiiinniiciiiieiiniees 1

JOB DID NOT ACCOMMODATE DISABILITY ...oeviiiiiiiieiieeeieeeieeenn. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.....cccccoeeiiieeiiiiieeenn. 3
DISLIKE THAT PARTICULAR CAREER......ccccccooviiiniiiiiiiiiiiiicins 4
FAMILY ISSUES ..ottt 5
COMMUTE WAS DIFFICULT. .....cccetiiiiiiiiiiiiirecreccrecceecceecieeee 6
BENEFITS NOT ADEQUATE......cocoiiiiiiiiiiiiiieececceccreccve e 7
OTHER, PLEASE SPECIFY ....coiiiiiiiiieeeeeteeteeeeeeee e 8
REFUSED.....cooiiiiiiiiiiiiiicictc st 97
DON’T KNOW. ..ottt sane e 98

S9Q15. Have you worked at a civilian job for pay since leaving the military?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicctc et 7
DON’T KNOW. ..ottt 8

IF S9Q15=1
S9Q16. Does your most recent civilian job generally match the occupation you were
trained for while you were in the military?

YES e 1
INO o 2
REFUSED......iiiiiiiiiiiiiiiictctcnc e 7
DON’T KNOW. ..ottt 8
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SECTION 10. HEALTH STATUS

S10Q01. Now I’'m going to ask some general questions about your health and well-being. In
general, would you say your health is...

EXCELIONL. ...ttt 1
VIY BOOM. . uiiiiiiiieeiieieeeieet e e e et e et et e s teesaaesse e st e e sasaee e ssaesessaesessseeeas 2
GOOM.. .ttt e 3
BTttt 4
POOT ...t 5
REFUSED....cutiteieetetete ettt ettt et 7
DON’T KINOW ..ottt ettt sse sttt et s sae e sse e 8
S10Q02 During the past year, were you limited in the kind of work or other regular daily

activities you do as a result of your physical health?

Yes 1
No 2 (SKIP TO QUESTION S10Q04)

S10Q03. Were you limited all of the time, most of the time, some of the time, or a little of the
time?

Al Of the tIMe....cccueiieiieieeteee ettt e 2
MoOst Of the tiMe......coeeiiiiiiiieieeeceeee e e 3
Some Of the tiMe.....cccueviiririerieeceeee et e 4
A little Of the timMe.......cooueeiiiiiee s 5
REFUSED....cutitiieenteete ettt ettt ettt 7
DON’T KINOW ..ottt sttt sttt et s sse v s 8
S10Q04 During the past year, were you limited in the kind of work or other regular daily

activities you do as a result of any emotional problems or mental health problems?

Yes 1
No 2 (SKIP TO QUESTION S10Q06)
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S10Q05. Were you limited all of the time, most of the time, some of the time, or a little of the
time?

AL Of the tIMNE.....evveiiieieeee ettt eeesaae e e e e nnnnnaes 2
MOSt Of the tiMIB....eeiieeeiiiiccteee et eeaae e e aaaaaes 3
Some Of the LIME.......eeieeiieeeeeee e e e e e e e e e e 4
A little Of the timMe.......ccoeeuvieeeeeee e et 5
REFUSED. ....ooi ittt ettt eeaae et seeaae e eaaesenaeeeenteseenneeee s 7
DON’T KNOW ...ttt et eetee et eeae s eeaaeeeeasesensreseseeeeseseenneens 8

S10Q06 During the past year, how much did pain interfere with your ability to work? Did it
interfere...

Not at all1

A T DIt.eerieeiiiecceeccee ettt e et are e e are e e era e e e e nneaeas 2
(001 U o) | S 4
EXITOIMELY ..ottt ettt 5
INOT APPLICABLE ...ttt ettt ettt et seareeerae e e anaaee e 6
REFUSED. ..ottt tee et e e ve e s eaae e e rae e e aae e e aaeesnsa e e naaaee s 7
DON’T KNOW ...ttt veeestte e vee s tee s aeeessaeessaeessaeessneesnsnens 8
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SECTION 11. SELF-EFFICACY

S11QO01_INT Now I am going to read some statements about you. Please tell me if you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with each statement.

S11Q01 It is easy for me to stick to my aims and accomplish my goals.
STRONGLY AGREE......cootitiiiieienteeresteeeteetesee ettt 1
SOMEWHAT AGREE......cociiiiiiiiiieeteee ettt 2
SOMEWHAT DISAGREE........cociiiiiiniiiinieteieeteseeeeete et 4
STRONGLY DISAGREE......cciotiiirieeeieeteneesie ettt s veestee e enee s 5
REFUSED ..ottt ettt sttt ettt ettt s e ae e 7
DON’T KNOW L.ttt 8
S11Q02 When I am confronted with a problem, I can usually find several solutions.
STRONGLY AGREE......coitiiitiieeienteeeeet ettt st 1
SOMEWHAT AGREE......cociiiiiiiiieeeteeeeteee ettt 2
SOMEWHAT DISAGREE........cooiiiiiieeeienteieetesieeie sttt 4
STRONGLY DISAGREE.....ccciitiiiiieieieeteneeseeeteeete ettt 5
REFUSED ...ttt ettt ettt sae et 7
DON’T KINOW ..ottt sttt sttt sve et s esnesnesaeenas 8
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SECTION 12: DEMOGRAPHICS

I would now like to ask you some questions about yourself. First, I have a few questions about
your background.

S12Q01. Are you Hispanic or Latino?

Y E S ettt ettt st s 1
INO ettt ettt sttt et st b e st a e bt eeae b e eane s 2
DON’T KINOW .. ..ottt sttt e st s snesae s enee s 8
REFUSED ..ottt ettt sttt ettt et 9
S12Q02. I’m now going to read a list of racial categories. Please select one or more to

describe your race. (MARK ALL THAT APPLY) INTERVIEWER NOTE: If the
respondent answers “Hispanic” or other ethnicity, try to find out the respondent’s RACE.

WHEE. ..ottt e eeeae e e et e e e eeatae e e eeaaeeeeeeaaeeeeeennnnnns 1
Black or African AMEeTiCam...........coovveeeeeiirereeeeiieeeeeeireeeeeerreeeeeeseeeeeesnnnnns 2
American Indian or Alaska NaAtiVe.........cccovvrvirieereeeieiirirreeeeeeeeeeeans 3
F AN F: | TP PP 4
NAtiVe HAWaLIAN.........ccviiiiieeeeeeeeeiieiiceeeeeeeeeeetteeeeeeeeeeeeraneeeeeeesesessnnnneeeees 5
Other Pacific ISIander............coovueiiiiiiiiieieeeeee e 6
DON’T KINOW....ooi ittt eeetee e eeeareeeeeeareeeeeessaeeeeesneeeeeennneeesenns 97
REFUSED. ...ttt eeetree e e aae e e e e aee e e e nnaeeeeenneaeeeennnns 98

S12Q02A. My records indicate that your age is years. Is this correct?

YES o 1
INO e 2
REFUSED.....iiiiiiiiiitttete et 97
DON’T KNOW. ..ottt 98

S12Q03. At the time you first applied for VR&E benefits, what was the highest grade or year of
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school you had completed?
INTERVIEWER: IF NECESSARY, PROBE FOR DEGREE OBTAINED, NOT YEARS IN
SCHOOL.

GED...coiiiiiii e 1
HIGH SCHOOL GRADUATE......ccoiiiiiiiiiniiiieniccrcc e 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOOQOL........cooooiiiiiiiiiiiiiiiiriciieccccnecccee 3
SOME COLLEGE BUT NO DEGREE.......cccccccooiiiiiiiiiiiiiieeeecee, 4
ASSOCIATES DEGREE IN COLLEGE.......cccccccoviiiiiiiiiiiiieieceee, 5
BACHELOR’S DEGREE........ccccociiiiiiiiiiiiiiiiiiictcceceecnec 6
MASTER’S DEGREE.......cccciiiiiiiiiiiiiiiiiiticcciccncicneen 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]...ccctiiirtiriiiinienieienientereeieseesre e 8
DOCTORAL DEGREE [PHD, EDD]....cccccectirtiiinieninienienienieneeseeeeeeens 9
DON’T KNOW ..ottt 97
REFUSED.....cooiiiiiiiiiiiiiiiitctcct et 98

YES o vveeeeeeeeeeeeeeeeseeesesssesseesseeses e sess e ses s sessseeeesseeesess e eesseeeeess e eeseeee s 1
NO (GO TO S12QO6)......vveeeereeereereeseeeresesseeesesssssesseesssserssessseessseressssrene 2
DON’T KNOW (GO TO S12QO6).......eeermeeeeereeereeerseeeseeeesseeseeessseeeeeseeeee 8
REFUSED(GO TO S12Q06)..........coeereeeereereeerseeeseeesesessessessseessseeseeeesnee 9

S12Q05. What is the highest grade or year of school you have ever completed?

GED ottt 1
HIGH SCHOOL GRADUATE.....ccciiviiiiiiiiiiiiiiciieccinececcinneeen 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOQOL.......ccooviiiiiiiiiiiiiiiiiiiiienciieccccreece e 3
SOME COLLEGE BUT NO DEGREE.......c.cccccocciiiiiiiiiiiiiiiicciiee, 4
ASSOCIATES DEGREE IN COLLEGE.......cccccccoviiiiiiiiiiiiiieiieeee 5
BACHELOR’S DEGREE........cccociiiiiiiniiiiiiiiiiniciccecn 6
MASTER’S DEGREE.......ccocciniiiiiiiiiiiiiiiiiiiccrce e 7

PROFESSIONAL SCHOOL DEGREE
[MD, DDS, DVM, LLB, JD]..cccctrtirtiiiniiniiienieieeteetesieeeeetesveeae s 8
DOCTORAL DEGREE [PHD, EDD]....cccccectiviiiiniininiinieneeienecseeeeeeene 9
DON’T KNOW. ..ottt 97
REFUSED.....coiiiiiiiiiiiccitccc e 98

S12Q06. What is your marital status? Are you...
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A F= 1 < PO 1

WIAOWE.....eeiiiiieiieiiieecteeeeee e 2
DiIVOTICEA....uuvveeieiieiieitiieeee et eeeearree e e e e e eesssbaeeeeees 3
Legally separated..........ccoceerueerieeieeenieniieenienieeeeieeesieee e 4
Never been mMarried.........coouvveeeeeeieiiiiieeeeeec e 5
DON’T KNOW....oooi oottt eeeree e nnreeee e 97
REFUSED......uutiieeeee ettt eanna e e 98

S12Q07 During the (previous year) how many children depended on you for at least half of
their support?

(# of Children)

DON’T KNOW. ..ottt 97
REFUSED......ooiiiiiiiiiiiciicticicccccie e 98

S12Q08. I am going to read a list of income sources. Please tell me which sources are included
in your total family income for the [PREVIOUS YEAR]. For [PREVIOUS YEAR], including

yourself (and your spouse/and your dependent children), did you receive money from...

S12Q08A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)............cceeuue.. 1
S12QO08B. YOour OWn DUSINESS.........ccceeiuveeeeeiiereeeeireeeeeeieeeeeecreeeeeeeeeennnnns 2
S12QO08C. SOCial SECUIILY...ccuverirrerireeieerieeieerte et este e e seeeseeeesareeesareeeas 3
S12Q08D. VA service-connected disability compensation.............ccc.ce....... 4
S12QO08E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement]..........cccceeeveererrurneennn. 6
S12QO08F. Unemployment iNSUraNCe..........cccceevuerrueerieeenierieeeneenieeenieeesnneeens 7
S12Q08G. Interest and divVidends............cceeveveevvrieeieeiiiiiiiieieeeeeeeeeeeeeeeeeeens 8
S12QO08H. Worker’s Compensation or Black Lung benefit......................... 9
S12QO08I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q08J. ANY Other SOUTCE......cccuerrueirierieeniieeieerteeteesteereesereesseeeeesnraeens 11
REFUSED ...ttt sttt sttt ettt e 97
DON’T KINOW ...ttt sttt sttt sttt st sbe et e st e saessesaeenas 98

S12Q09. Including any VA payments you receive, and from all sources combined, what was
your total family income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (SKIP TO S12Q11)
REFUSED.......ocoeeeeeeeeeeeeeeeeeeeeseee s seseeseseesseeseseesesensesees 97
DON’T KINOW...oorooeeeeeeeeeeeeeseeeeeeeseeeseseeeseseeesseeeseseeseeeens 98

IF S12Q09 =97 or 98
S12Q10. Please tell me which group best describes an estimate of your total combined family
income in [PREVIOUS YEAR] before taxes and deductions? Would you say...
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$10,000 OF LESS....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeessaeeeeene 1

$10,001 t0 $20,000......ccceeereieeeeieeeeereeeeeeeeeeeeeeeeeeeeeaaaaees 2
$20,001 t0 $30,000.....cccceeoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 3
$30,001 t0 $40,000.....ccccceoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
$40,001 to $50,000......cccceruriieieriieieiereeeeereee e e e e e e e e 5
OF OVET $50,000.....ueeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeaeeeas 6
REFUSED.....cooiieeee et 97
DON’ T KNOW. ..ottt e e e eaaanaes 98

YES. oooeteeeeeeeeeeeeeseseeeseeeese s seeseesesseeseseeses s sesseeseseaeee s eseesenee 1
NO (SKIP TO SI2Q15)ucceemeeeeeeeeereereeeeeseseeeseseesseseesseeesesees 2

DON’T KNOW....ooroooeeeeeeeeeeeseeeeeeeseeeseseeseseeesseeeseseesennene 97
REFUSED.......ocoiveoeeeeeeeeseeeeeeeeseee s seseeeseseesseeseseneseseesesees 98

S12Q12. I am going to read a list of income sources. Please tell me which sources are included
in your individual income for [PREVIOUS YEAR]. For [PREVIOUS YEAR], for yourself
only, did you receive money from [INTERVIEWER: NAME ONLY THE CATEGORIES
MARKED IN S12Q08]...

S12Q12A. Wages, salaries, or other employment income
(Probe if necessary: “include commissions, bonuses or tips”)...1

S12Q12B. YOUI OWIl DUSINESS.....ccoeeueriiiiiieiieieiiiiiieeeeeeeseeivreereeeeeeeeeeeseeenns 2
S12Q12C. SOCial SECUIILY.c..eerutireirtiriieieeientee ettt 3
S12Q12D. VA service-connected disability compensation...........cc..ccceu...... 4
S12Q12E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement].........cccccceeueeeeeeiuvveeennnn. 6
S12Q12F. Unemployment iNSUTANCE.........cccueeerureerrureerireeessueeensueesssseessssnnenes 7
S12Q12G. Interest and dividends............ceeevereeeeireeeeeiiieee e 8
S12Q12H. Worker’s Compensation or Black Lung benefit........................ 9
S12Q12I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q12]. ANY Other SOUTICE.....ccccuereieiriieeiieieeieerteeteestesreesareessaeeeesaeaeenes 11
REFUSED ...ttt ettt ettt et sttt 97
DON’T KINOW ...ttt sttt et st ettt e sb et s e saesaesaeeeas 98

S12Q13. Including any VA payments you receive, and from all sources combined, what was
your individual income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (Skip to S12Q15)
REFUSED.....cooiiiiiiiiiiiiicccic e 97
DON’T KNOW. ..ottt sn e 98

IF S12Q13 =97 or 98
S12Q14. Please tell me which group best describes an estimate of your total INDIVIDUAL
income in (previous year) before taxes and deductions? Would you say...

107



B10,000 OF LOSS..eveeeeeeeeeeeeeeeeeeeee et et eeete e et eeeteeeeeeeeeseaeeeeeeestesaseeeseseeeeeannees 1

$10,001 t0 $20,000......cccceeeeeieeeerieeeeieeeeeeeeeeeeeeeereeeeeeateee e s rereeeeeeeeeeseaaaaas 2
$20,001 £0 $30,000......ccceeoeeeeeeeeeeeeeeeeeeeeeeeeee e e et e e e e et e e e e e e e eeeeeeeeeeeaaaaaas 3
$30,001 t0 $A0,000......cccceeeeeeeeeeeeeeeeeeeeeeeeeeeeee et e e e eeetee e e e e e eeeeeeeeeeeeaaaaaas 4
$40,001 t0 $50,000......cccceerreeiereieeeeieeeeeeeireee e e e eerrr e e e e e e reeeeeeeeenans 5
OF OVET $50,000..... e eeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeeeeseeeeeeeeseesssssenseennsnnnnnnns 6
RETFUSED.....c oottt e e e e e e e e e e e e saasaseeeeessessannnnens 97
DONT KINOW. ..ottt e e eeeeeeevaeee e e e eeesasssaeeseeesesssssannnnsans 98

S12Q15. Do you have health care coverage under any of the following sources? (Mark all that
apply.)

TRICARE. ..o ettt ettt ettt e e e e aaeessae e neaennes 1
IMIBAICATE. ..ottt ettt ettt et s e et e st e e st e e s sabaeeseabaeesanees 2
1Y T Lo 1 Ta USRS 3
Private health insurance (such as Blue Cross or Aetna).......cccceeeeevvveeeeeenns 4
27 & PSR 5
Other, Please SPECIfY.......ccciiiirrieeiieeieecteeieeee e r e e 6
REFUSED.....ottttitiiiiiiitiiiiiiiiitiritteeeirerieeeesrerereeeeereeereeeee.e. eere—ere....—". 97
DON’T KNOW ...ttt e cnrttee e e e e e e aeaae e e e e s e e nsaaaaaaeaee s 98

Thank you very much for your time today. We really appreciate your help. Have a good
(day/evening).
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INTRODUCTORY SECTION

Hello / Good morning / Good afternoon. May I speak with [RESPONDENT’S NAME]?

RESPONDENT IS AVAILABLE.....cccccceiiiiiiiiiiinee. SKIP TO INTRO1
RESPONDENT NOT AVAILABLE...................... SKIP TO CALLBACK
<CALLBACK>

When is a good time to call [RESPONDENT’S NAME] back?

RECORD TIME:
RECORD DAY:

Thank you very much and have a good day.

IF RESPONDENT IS AVAILABLE:

<INTRO1>

My name is [[INTERVIEWER NAME] and I am calling on behalf of the Department of Veterans
Affairs from Abt Associates Inc. We are conducting a study regarding the Vocational
Rehabilitation and Employment Program. You should have received a letter explaining the
study within the past week or two. Did you receive the letter?

YES. et 1 (SKIP TO INTRO1B)
NO oot e oo es e eseeses s ses e ses e ee s ees s sesseeeesee 2 (CONTINUE)
REFUSED.......ooeoeeeeeeeeeeseeeseeeesseseeseseeeseseesssesssesesesesesssssnes 7 (CONTINUE)
DON’T KNOW....oomeeeereeseeeeeseseeseeeeeseseeseseesseesseeseseseseessnes 8 (CONTINUE)
INTRO1A.

Let me tell you more information about the study. Your name was randomly selected from a
group of veterans who applied for VA vocational rehabilitation and employment services. The
Department of Veterans Affairs wants to learn why many veterans do not finish the program and
what it can do to improve its program. In order to do this, we have been asked to talk both to
veterans who left the program as well as those who stayed in. Your opinions will help the VA
understand how it can better serve veterans who need rehabilitation and employment services.
Your participation in this study is voluntary. If you choose not to participate, your VA benefits
and services will not be affected in any way. (CONTINUE WITH INTRO1B.)

INTRO1B.

We would like to conduct an interview with you to hear your views on the Department of
Veterans Affairs’ Vocational Rehabilitation and Employment Program. Your opinions about the
program will help the VA improve the quality of the program veterans like you receive. Your
participation in this study is voluntary. Your cooperation is important to the success of this
study. All answers will be kept strictly confidential and will be used only for this research. The
information you provide is protected under the Privacy Act and section 5701 of Title 38 U.S.
Code. You may choose not to answer any question or end the interview at any time.
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This survey was reviewed and approved by the Office of Management and Budget, OMB. The
survey is estimated to take about 20 minutes of your time. This may vary as some interviews
will take more time, and some will take less time. You may send comments regarding this
estimate or any other aspect of this collection of information, including suggestions for reducing
the length, to the Federal Government. Would you like the address of the government office you
may contact?

YOS i 1 (CONTINUE)
INOccii 2 (GO TO SCREENER)

INTROI1C. The address is:
Department of Veteran Affairs
Office of Policy and Planning (008A1)

810 Vermont Avenue, NW
Washington, DC 20420

SCREENER
For quality assurance purposes, my supervisor may monitor this call.

Before starting the interview, I would like to make sure I have the correct person.

In what year were you born?

<YEAR>

SCRDOB: RESPONDENT’S DOB FROM SAMPLE = </YYYY>
RESPONDENT’S DOB FROM SCRDOB = </YYYY>

INTERVIEWER INSTRUCTION: IF YEAR MATCHES, SELECT DOB GIVEN
MATCHES SAMPLE.

DOB MATCHES SAMPLE .......ccccceeviiiiiiinnene SKIP TO INTERVIEW
DOB DOES NOT MATCH SAMPLE................... SKIP TO TERMINATE
REFUSED.....coooiiiiiiiiiiiniiiiiciicceccieccn SKIP TO TERMINATE
DON’T KNOW...cociiiiiiiiiiiiiiiiciiicicccieeen SKIP TO TERMINATE

TERMINATE: Our records have different information. I will check the information with my
supervisor and we might call you later. Thank you for your time.
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SECTION 1: CURRENT STATUS IN VR&E PROGRAM

S1QO01_INTA. I'm going to begin by asking you some questions about your experience with the
VA Vocational Rehabilitation & Employment program, which I will refer to as the VR&E
program. Do you remember your experiences with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

IF S1Q01_INTA>1

S1QO01_INTB. The VR&E program is an employment-oriented program that helps veterans
with service-connected disabilities prepare for, find and keep employment. Eligible veterans are
evaluated to determine if they need vocational rehabilitation services to help overcome barriers
to employment. Does this help you remember your experience with the program?

YES e 1
INO o 2
REFUSED.....ciiiiiiiiiiiiiiiictciccrc e 7
DON’T KNOW. ..ottt 8

IF NO, THANK RESPONDENT FOR THEIR TIME AND END INTERVIEW.

S1Q01. How did you find out about the VA VR&E program? (Mark all that apply)
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INTERVIEWER, PROBE “VA” AND “THE MILITARY” RESPONSES: Please be more
specific.

PRE-DISCHARGE BRIEFINGS (TAP/DTAP)...cccoiiieeiieeieeeeeeeeee 1
PRE-DISCHARGE PHYSICAL....coccuiiiiiiiiiiiiiiiiiiectecrececeeeec s 2
VA PAMPHLET/BROCHURE.........ccooiiiiiiiiiiiiiieieeeeeceeceeceeee 3
VA MEDICAL FACILITY .ottt 4
OTHER VA FACILITY ..ottt 5
LETTER FROM VA AWARDING SERVICE-CONNECTED
DISABILITY cooiiiiiiiiiiiiiiiiiiiccitectccceirc et saras e 6
VETERANS SERVICE ORGANIZATION

(EG. AMERICAN LEGION OR DAV)..coutiiiiiiiiieeereeeeeeeeeeseeee e 7
STATE OR LOCAL VR&E OFFICES.......ccccccoviiiiiiiiiiiniiiiicceccee, 8
STATE REHABILITATION AGENCIES.......cccooiiiiiiiiiiiieeeeeieeeee 9
DEPARTMENT OF LABOR (DVOP, VETS)..cccccceeiiiiirieeeneeeeeeeeeee 10
COLLEGE OR UNIVERSITY ..ottt 11
FRIENDS OR FAMILY ...ttt e e 12
OTHER VETERANS ....cooiiiiiiiiitcencccine e 13
INTERNET ...ttt 14
OTHER, SPECIFY .....ooviiiiiiiiiiiiiiiiiiciiccccc e 15

S1Q02. The next questions are about your current status with regard to the VA VR&E program.
Are you currently pursuing the VR&E program or not?

CURRENTLY PURSUING PROGRAM......ccceviiiiiiiiiieiiiecieeeeeeeeen 1
NOT CURRENTLY PURSUING PROGRAM.......cccccceeviviiiiiiiiiiiineenne 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

IF S1Q02 = 2:
S1Q02A. Did you complete the VR&E program or not?

YES, COMPLETED PROGRAM......ccoiviiiiiiiiiiiieenieeeeeeeeeee e 1
NO, DID NOT COMPLETE PROGRAM.......ccccccoevuiirviiiiiiriiiiiiiinnee, 2
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

IF S1Q02A =1 AND COHORT # 5:
S1QO02B. I need to verify your status because our records indicate that you did not complete the
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Vocational Rehabilitation and Employment orVR&E program. I need to confirm...did you
complete the VR&E program?

YES, COMPLETED THE PROGRAM.......ccccccvvviiiiiiiiiiiiiniccceinnee, 1
NO, DID NOT COMPLETE THE PROGRAM.........cccocevrvmiiiiiniiiiineenns 2
REFUSED.....coiiiiiiiiiiiticctcccc e 7
DON’T KNOW. ..ottt 8

IF S1Q02A =2 OR S1Q02B = 2:
S1Q02C. Did the VA request that you end the program or did you end it voluntarily?

VA REQUESTED I END PROGRAM.......coocciiiiiiiiiiiiiiiiiiccicccee, 1
ENDED PROGRAM VOLUNTARILY ...cccctieiiiiiiiniiiiiiiiecieeccieeee 2
REFUSED......ooiiiiiiiiiiitctcci s 7
DON’T KNOW. ..ottt 8

IF S1Q02C=10R 2:
S1Q02D. Did (IF S1Q02C=1: the VA request that) you end the program temporarily or

permanently?
TEMPORARILY ENDED PROGRAM......ccccccevimininininentcteieeesreneeenne 1
PERMANENTLY ENDED PROGRAM.......ccccecevciriiiiiiiiiiiceceeneeeen 2
REFUSED.....ciiiiiiiiiitetteteese sttt 7
DON’T KINOW ..ottt sne s 8

IF S1Q02C=1;
S1QO03. Did the VA tell you the reasons why you were requested to temporarily stop or
end your services with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicciccctc e 7
DON’T KNOW. ..ottt 8

IF S1Q02 A=2 OR S1Q02B=2, ASK:

S1Q04. Do you plan to complete your rehabilitation program now or at some later
date?

D I 1101 2R 1

D= W =1 7<) W (<SOSR 2

N Ottt 3

REFUSED ..ottt ettt ettt ettt 7

DON’T KINOW. ..ottt ettt sttt ettt ettt e s s 8

SECTION 2. APPLICATION PROCESS
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S2Q01. Now, I have a few questions about the VR&E application process. How many times
have you applied to the VR&E program?

(# times)

DID NOT APPLY ..ottt 0
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

S2Q02. To be eligible for VR&E programs, veterans need documents that show that they have a
service-connected disability and qualifying service (a discharge other than dishonorable).
(READ STEM IF S2Q01>1: Thinking about the first time you applied,) How easy or difficult
was it to find out which documents were needed to determine your eligibility? Would you say
that it was very easy, somewhat easy, somewhat difficult, or very difficult?

VIBTY CASY..eiiiiiiiiieiiitee ettt ettt ettt e e e te e e s s st e e e e e e e e e e e e e s s sesssannnnes 1
SOMEWRAL BASY....eiiiiiiiiiiiiiieeetee ettt re e te e et e e e be e e saaeeens 2
Somewhat diffiCult.........cccueriiriiniiieee e 3
Very diffiCult.....ccueeeuiieiieiiecieceeeec e e e 4
REFUSED ..ottt ettt sttt et st 7
DON’T KINOW .. ..ottt sttt sre et st sre st st sne e s 8

YES oot eeeeeee s e ses e s se s s e e s ee e et ees e eeeeeseseeeeae 1
NO (SKIP TO S2QO8)......eemreeeeeeerereeeseeeeseseesseseessseeeseseesseseesesseesesseesesesesen 2
REFUSED.......oooveeeeeeeeeeeeeseseeeseseeeseseesessesesseesesseessseesssseesesseesssseeseseasseseesssnens 7
DON’T KNOW.....oooooereeeeeeeeeeeeeeeseeeseeeeseseesseseeesssesssseeseseessesesessssessseesesee 8

YES (SKIP TO S2Q08)......oveemeveeereereeeseereeeseeseeessesseesssseeesseseeesseseeesseseeseseesee 1
NO oo e e e seeseeeeeeeeaesee e s e s eee s sess e see s sees e eees e sees e ees e 2
REFUSED. ....veooeeeeeoeseeeeeeeevesseseeeesesssessesssessssssessssssessssssessssssessssssessessseesessnesees 7
DON’T KNOW.....oomvveeeeeeeeseeeeeeseeseeessssseessssesssesseessessesessseesssseeessesesesessseessees 8
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IF S2Q04= 2
S2Q05. What was your occupation at the time of application? (Mark all that apply.)

SOC Federal Register Notice- Categories

MANAGEMENT OCCUPATIONS.......ettiiiiiiiiiiteeieeeeeeceeeeeeceeee 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccccviviiiiiiiiieeenne 2
COMPUTER OCCUPATIONS........coviiiiiiiiiiiiiiniiiicnecnccieeeeeeen 3
ARCHITECTURE AND ENGINEERING.......cccooociiiiiiiiiiiiieeeeeeeeen, 4
LIFE AND SOCIAL SCIENCE.......cccccoeciiiviiiiiiiniiiniiiiciecccinneen 5
COMMUNITY AND SOCIAL SERVICE .....ccoooiiiiiiiiiiniiiineecciieeeee 6
LEGAL ..ottt 7
EDUCATION, TRAINING AND LIBRARY ...ccccocvvviiiiiiiiiiiiiiiiieecee 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........cccceeuuuneee. 10
HEALTH CARE SUPPORT ..ottt 11
PROTECTIVE SERVICES.......cccccooiiiiiiiiiiiiiininitcneeeec e 12
FOOD PREPARATION AND SERVICING RELATED.......cccceevvuiennne 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES........cccooiiiiiiiiiiiiiiinicceee 15
SALES AND RELATED OCCUPATIONS........ccociiiviiiiiiiiiiiinneeeene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccccerviiiiiiiiiinnen. 17
FARMING, FISHING AND FORESTRY ....cccccciiiiiiiiiiiiiiiiiiceeeeee, 18
CONSTRUCTION AND EXTRACTION.....ccoectiriiiiiieeeeeiieeeee e 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccceeveieerrnnnn. 20
PRODUCTION.....ccutiiiiiiiiiiiiiiiiiiicicnineccnccrc e 21
TRANSPORTATION AND MATERIAL MOVING......ccccccocevviirinennnnne 22
MILITARY .oiiiiiiiiiiiiiccc s 23
OTHER — SPECIEY ..ottt 24
REFUSED.....cooiiiiiiiiiiiiiiitcc s 97
DON’T KNOW. ..ottt 98

IF S2Q04= 2
S2Q06. How satisfied or dissatisfied were you with that job?

Very SatiSTied.....cc.ueeiiiiieeieeteeeetee e 1
Somewhat SatiSTied ...........cooeeiiiieieiiieeeccee e 2
Somewhat diSSatiSfied.........ccveieeeiuriiiieiiiiiieeieee e 4
Very dissatisfied........coviirriiinieeiieieeeeeet e 5
RETFUSED.....c oottt e ettt e e e e e e e e eaaa s s e eeeessaaann s 7
DONT KINOW. ..ottt e ettt e e e e e e eee s e e e s e e eesasannnneeees 8
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If S2Q06=4 or 5
S2Q07. What was the MAIN reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccoviiiniiiiniiiniiniieeeiineeen, 1
JOB DID NOT ACCOMMODATE DISABILITY ...oeviiiiiiiiiiieenieeeieeeen. 2
SCHEDULE WAS TOO DIFFICULT TO MAINTAIN.....c.cccoeouveeiinrnnneen. 3
DISLIKED THAT PARTICULAR CAREER......ccccociiiiiiiieiiiiieeeeee 4
FAMILY ISSUES......ciiiiiiiiiiiiiiiiiiiccictc e 5
COMMUTE WAS DIFFICULT. .....ccceeiiiiiiiiiiiiiiiiinrecnccecceccieen 6
BENEFITS NOT ADEQUATE......cccccoiiiiiiiiiiniececteeenecseeeneesne e 7
OTHER, PLEASE SPECIFY ....ccoioiiiiiiiiiiiiiiiciiinieceeccteee e 8
REFUSED.....cooiiiiiiiiiiiiciicctccitc et 97
DON’T KNOW. ..ottt snne e 98

S2Q08. What is the MOST IMPORTANT reason you applied for the VR&E program?
(Interviewer note: Emphasize “MOST IMPORTANT”)

TO GET JOB OR BETTER JOB/GET TRAINING FOR NEW JOB.......1
TO GET JOB THAT ACCOMMODATED MY DISABILITY............... 2
TO GET A BETTER JOB..oomvooeeeereeeeseeeeseeeessessessessesssesesessesesesessessssenes 2
TO FURTHER MY EDUCATION......cooveeoeeeeee oo eeeeeseeseeeese s eeeseees 3
TO IMPROVE JOB-SEEKING SKILLS/GET CAREER COUNSELING4
ASSISTANCE WITH STARTING A BUSINESS.....coveoereereeeeseeessesenes 5
ASSISTANCE IN DAILY LIVING OR INDEPENDENT LIVING......... 6
OTHER (SPECIFY)..uvvoreeeeeeveeseersseeeeseseeesesseesessessssssssesesssesessessssssesssenees 7
REFUSED. ... .ooooeeeeeeeeeeeeseeeeeseseeessssessesesessaesessesssssesesseesesseessssessesssessesens 97
DONT KNOW.....orrveoeeeereeeeseeeeeseseesseseessessesesssseseeesessesseesessssssesseessereees 98

S2Q09. When you submitted your application, how completely did you understand the
eligibility requirements for the program? Would you say completely, mostly, only a little, or not
at all?

(00)10] 0] 1= (=] | 2SO TR PO 1
IMLOSELY ettt ettt ettt ettt et e et e e e aeaeeas 2
ONLY @ HEIE....eiieeiieeieceeeeeee et e e s e e e e snreeeeaes 4
INOE AL ALttt 5
REFUSED. ...ttt ettt e sete e e s st e e s s aaae e s s e 7
DON’T KNOW ..ottt sttee et e e ssssteeessaraeesesasneessssnnnns 8
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S2Q10. When you submitted your application, how completely did you understand the
purpose of the VR&E program? Would you say completely, mostly, only a little, or not at all?

(010)1010] 1T 2SSO 1
IMOSELY .ttt ettt ettt ettt e et a e e araeeas 2
ONLY @ HEIE....eieieeieee ettt st 4
INOE At AlLe.eeiiiiiieieeeeeeeeeee ettt b e et e e as 5
REFUSED ..ottt ettt ettt sae e s 7
DON’T KINOW ...ttt sttt ettt st st e sttt e sae e b enee s 8

S2Q11. How reasonable or unreasonable was the amount of paperwork required from you to
complete the application process? Would you say it was very reasonable, somewhat reasonable,
somewhat unreasonable, or very unreasonable? PROBE: By application process, I mean the
time it took to file the application and submit all required paperwork.

Very reasonable...........oocuieiiriiiiienieceeee e 1
SOmMEWhat FEASONADIE.........cooovurieeiieee et eerrrare e e e e eeenae 2
Somewhat UNreasonable..........c..vvveviiiiiiiiiiiiireeeccc e e 4
Very Unreasonable.........cueeccieiecieieiieeeiee et et esteeesae e e e eaee e e e e e seaneeeeeennns 5
DID NOT COMPLETE ...ttt e e eesaanee e 6
REFUSED. ...ttt ee et eeeaee e e e e aaeeeeeensaeeeeennseeeeenneeeens 7
DON’T KINOW....ooo ettt ettt eeete e eeeaeeeeeeetaaeeeeeaseeeeeessseeseessseeesennnnns 8

S2Q12. From the time you turned in your application until you were contacted for an
appointment, how satisfied or dissatisfied were you with the time it took for someone to contact
you about an appointment? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiiiciccciciccicc e 1
SOMEWHAT SATISFIED........ccccovviiiiiiiiiiiiniiiiiicciccicnc e 2
SOMEWHAT DISSATISFIED.......cccccooviiiiiiiiiiiiiiiiiiinineccccecaneen 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiciiiicitcrc e 5

S2Q13. How satisfied or dissatisfied were you with the length of time between scheduling your
initial appointment and the date of your initial appointment? Would you say very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiitcicctccce e 1
SOMEWHAT SATISFIED.......cccccvviiiiiiniiiiiiniiiiiiiciiciceic e 2
SOMEWHAT DISSATISFIED.......cccccovviiiiiiniiiiiiiiiiiiicicncciccecneenn 4
VERY DISSATISFIED.....cccciiiiiiiiiiiiiiiiiinieiiicrccitcsnesne e senee e 5
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S2Q14. After you applied, did you attend an orientation meeting with VR&E staff?
INTERVIEWER: CODE YES IF GROUP OR INDIVIDUAL ORIENTATION.

YES e 1
INO s 2
REFUSED.....coiiiiiiiiiiiiiiiictccctcn e 7
DON’T KNOW. ..ottt 8

IF S2Q14 = YES;
S2Q15. Would you say that the orientation meeting was very helpful, somewhat helpful, not
very helpful, or not at all helpful?

Very helpful.......ccueeiiiieiecee e e e 1
Somewhat helpful...........coooiiiiniii e 2
Not very helpful...... ..o 3
Not at all helpful.......cooviiiiiiie e 4
REFUSED....cutititierienteeet ettt ettt ettt ettt 7
DON’T KNOW ..ottt eessiteeseeite e e s ssvteeessasaeesssasneessssnsnns 8
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SECTION 3. EVALUATION PROCESS

S3Q01. These next questions are about the VR&E evaluation process. As part of your
evaluation, did you take any tests? IF NECESSARY, PROBE: tests may have included an
aptitude assessment to determine your interests or skills and a math test.

YES o oeoeeeeeeeeeeeeeeeeeeeeeeeeeessesseeeessesesees e ees e eees s eeee s eee s ees s ees s ees e es e 1
NO (SKIP TO S3QL0)....oueveerreeeeereeereeseeeseeseesseseeessessessesseesssesseesssseeessseee 2
REFUSED. .....cooeveoeeeeeeeeeeeesesseeesesseeesesseeesesseeessssessessenesseseesssseasessenesess e 7
DON’T KNOW.....oovveeeeeeerseseeesseessessessseesessseesessseesessseessesseesessseesssssessssssessees 8

S3Q03. Did you receive help from your counselor in preparing for the tests such as a test guide
or practice test?

YES. e 1
INO Lo 2
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

Y ES et ee st e e e et e e e e aee e e e e eease e e s st ee e et et e enaeeae 1
INO ettt eseese et se e e e et st aee e s s e st ase e se et seeee e s eeeeeeeeaenns 2
NO RESULTS YET (SKIP TO QUESTION S3Q09).......eeveerererrerererrenens 3
REFUSED. ...ttt e esee s e e e eee e seeseess e seeseese s seseeseesseesseneeens 7
DON T KNOW. ...t eeseees e eeeseesseeseesse e sseeseseeseesseseseessessesnesens 8

S3Q05. How completely did the results of the aptitude tests match your particular skills and
abilities? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
MOSTLY ettt 2
ONLY A LITTLE ..ottt 4
NOT AT ALL ..ottt 5
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8
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S3Q06. How well did the test results match your personal interests? Would you say completely,
mostly, only a little, or not at all?

COMPLETELY ..ottt 1
IMOSTLY ettt 2
ONLY A LITTLE ..ottt 4
NOT AT ALL...oiiiiiiiiiiiiiiiiccc s 5
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

Y ES ettt sttt sttt e e e beeeas 1
INO [SKip t0 S3QO9]...cc ettt ettt 2
REFUSED [sKkip t0 S3QO00]....cc.ccotirieiirieienienieieeteetereeteseteve e 7
DON’T KNOW [sKip t0 S3QO09]....cccueriirierienieienienteieeeeeeesieeee st 8
IF S3Q07=1

S3Q08. What about the tests discouraged your participation?

TOO TIME CONSUMING......cccctrtirteiieieeienieeiestesieeseessesseeesanessieessaseenns 1
TOO DIFFICULT ...ttt sttt ettt ee st sne s saee e 2
DIDN’T SEEM APPLICABLE......cociitiiiieieentecteteeeeeeere st 3
RESULTS PREVENTED YOU FROM PURSUING INTERESTS............ 4
OTHER (SPECIFY )ittt ettt sat e saee e saeeesaee s 5
REFUSED ..ottt ettt ettt et et sttt 7
DON’T KINOW ...ttt sttt sttt sttt s e saesaesaeeeas 8

S3Q09A. The following questions are about your experiences with your primary counselor. By
primary counselor, I mean the one you spent the most time with. At the time you and your
counselor determined your educational or vocational goals, how sure or unsure were you that
your counselor gave you good information? Would you say that you were very sure, somewhat
sure, somewhat unsure, or very unsure?

VERY SURE......iiiiiiiiiiiiiiiiiiiitctctcstc e 1
SOMEWHAT SURE.......c.coiiiiiiiiiiiiiectctenecrcctt e 2
SOMEWHAT UNSURE........cooiiiiiiiiiiiniiiiectcciccec et 4
VERY UNSURE.......ooiiiiiiiiiiiiiiiiiiicci s 5
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt ssne s 8
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S3QO09B. At the time you and your counselor determined your educational or vocational goals,
how sure or unsure were you that your counselor gave you good advice? Would you say that
you were very sure, somewhat sure, somewhat unsure, or very unsure?

VERY SURE......ioiiiiiiiiiiiiiiiiiiicice e 1
SOMEWHAT SURE......ccoooiiiiiiiiiiiiiiiiiiiciccrccn e 2
SOMEWHAT UNSURE........cocciiiiiiiiiiiiiiiniiiicnc e 4
VERY UNSURE......coociiiiiiiiiiiiiiccncnte e 5
REFUSED.....iiiiiiiititetc et 7
DON’T KNOW. ..ottt 8

S3Q10. During the overall evaluation phase, how well did your counselor understand your
feelings and concerns? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
IMOSTLY ettt 2
ONLY A LITTLE ..ottt 4
NOT AT ALL...oiiiiiiiiiiiiiicicc e 5
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S3Q16. How about the length of time from the time you applied until the evaluation process
was completed? Would you say it was very reasonable, somewhat reasonable, somewhat
unreasonable, or very unreasonable?

Very reasonable...........ooueiieriiiiieieeeee e 1
Somewhat reasonabIe............cocvueriieiiiiee e ee e e e e 2
Somewhat UNreasonable................oooviiiieiiiiiiiiiieecee e 4
Very unreasonable...........cocveriiiiienieniienieeieente et ste e et e e s ire e s sae e e 5
DID NOT COMPLETE ...ttt s e 6
RETFUSED..... oottt e ettt e e e e e e e et e e e e e eeessasnaneees 7
|10 ]\ el O 1 8
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SECTION 4: PLANNING PHASE

S4Q01. Now, I would like to ask some questions about the planning phase of the VR&E
program. Did you discuss an individual vocational plan of services or develop an individual
written plan with your counselor? IF NECESSARY, PROBE: by individual plan, I mean a plan
designed just for you.

YES, DISCUSSED.......oeoeeeeeeeeeeeeeseseseeseesseeeeseseeeseseeseseeeseseessesesseesesessses 1
YES, WRITTEN ...t 2
NO (SKIP TO SECTION 5)...covvereeeeeeeseseeeseeesseseeseeeeesessesssessesesesesseene 3
REFUSED........oooeeeeeeeeeeeveeeeeeeeseeeeesesesseeeesesseeseseeeesseeess s ses e sessesseseseseeesese 7
DON T KINOW.....ooevoereeeeeeeseeeeeseeeeeseseesessesesseesesseessseesseseessssssesseeseseessssees 8

S4Q02. At the time you and your counselor determined your educational or vocational goals,
how satisfied or dissatisfied are you with the occupational/vocational goal you and your
counselor selected during the planning phase of your program? Would you say that you are very
satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiicciecrcietceee e 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiciicieecnecienn e 2
SOMEWHAT DISSATISFIED.......cocoiiiiiiiiiiiiiieciieieneceeceeee s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiiicictciccne e 5
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S4Q03. INTRO Please indicate whether you agree or disagree with the following statements
regarding your plan of services or individual written plan:

S4Q03A. At the time you and your counselor determined your educational or vocational goals,
the plan was appropriate to achieve your vocational goals. Would you say that you strongly
agree, somewhat agree, somewhat disagree or strongly disagree?

STRONGLY AGREE......ccccoiviiiiiiiiiiiiiiiiiiciicccrcc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiiiniiniciecencce e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiciticccnceeceee 4
STRONGLY DISAGREE......ccooiiiiiiiiiiiiiiiieeecectecreccre e 5
NOT APPLICABLE.....ctiiiiiiiiitetitecccect e 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8

124



S4Q03B. The plan was designed to minimize aggravation of your disability.

STRONGLY AGREE......cccoiiiiiiiiiiiiiiiiiiiiicncice e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicicnceccree e 2
SOMEWHAT DISAGREE.......ccooiiiiiiiiiiiiiiiiiiictcceceesecrece e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiiicicicicc s 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiccccc e 6
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S4Q03C. The plan adequately reflects your interests.

STRONGLY AGREE......coooiiiiiiiiiiiiiiiicrccteece e 1
SOMEWHAT AGREE.......ccccciviiniiiiiiiiiiiiiiiiiicceccnee e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiiiiiiiiccccicne e 4
STRONGLY DISAGREE.......cccccoviiiiiiiiiiiiiiiiiiiiiicicncc e 5)
NOT APPLICABLE.....cccociiiiiiiiiiiiiiiiiiiciccitcccc s 6
REFUSED.....ioiiiiiiiiiiiititte et 7
DON’T KNOW. ..ottt sae e 8

S4Q03D. The plan adequately reflects your abilities.

STRONGLY AGREE......ccooiiiiiiiiiiiiiiiiiiiicnccccc e 1
SOMEWHAT AGREE.......cocciiiiiiiiiiiiiiiiiiiiicicinccnne e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiniiiiiiccececeee 4
STRONGLY DISAGREE.......ccooiiiiiiiiiiiiiiiniciiicrccecne e 5
NOT APPLICABLE.....cciiiiiiiiiiiiiiiiiiiiciccict e 6
REFUSED.....iiiiiiiiteteeectete e s 7
DON’T KNOW. ..ottt 8

STRONGLY AGREE......ccccoiviiiiiiiiiiiiiiiiiiciicccrcc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiiiniiniciecencce e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiciticccnceeceee 4
STRONGLY DISAGREE......ccooiiiiiiiiiiiiiiiieeecectecreccre e 5
NOT APPLICABLE.....ctiiiiiiiiitetitecccect e 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8
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S4Q04. How satisfied or dissatisfied were you with the number of occupational choices that were
offered to you during the development of your plan? Would you say very satisfied, somewhat
satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiieiiieteeeetcctecteee et 1
SOMEWHAT SATISFIED........ccccooviiiiiiiniiiiiiiiiiiiciiiciec e 2
SOMEWHAT DISSATISFIED......coocoiiiiiiiiiiiiiiciiiciricnncccrecsne e 4
VERY DISSATISFIED.....ccccoviiiiiiiiiniiiiiiniiiiiiccntcicnic e 5)
REFUSED.....cooiiiiiiiiiiiiiccicic e 7
DON’T KNOW. ..ottt ens e sn s 8

IF S4Q03C OR S4Q03D =4 OR 5

S4Q05. Earlier, you said that the plan did not adequately reflect your (interests/abilities/interests
and abilities). Did your counselor clearly explain the reasons for having offered the plan despite
the fact that it did not appear to match your (interests/abilities/interests and abilities)?

YES. e 1
INO Lo 2
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

S4Q06. Were you asked by VR&E staff to do any research to assist with plan development, for
example, looking up schools in your area or finding statistics on the local labor market?

Y E S e ee et e e et e e e e e aae e e e e taaaeeeeaaaeeeeennnnnnannes 1
INO [SKip t0 S5QO0T]..cciiiiiiiiieiiieeeiiee et eeteeeite et eesreeesreeesre e s s sbaaeeessnnens 2
REFUSED [SKip t0 S5QO01]...c.cuiiiiieiieiieeiierieeieenteete e steesieesveesvaee e 7
DON’T KNOW [sKip t0 S5QO0T]...cccuiiiieeiieiieeieeiieereeereeeeeereeeeeeaee e 8

IF S4Q06=1
S4Q07. Was the amount of research you were asked to do too much, too little, or about right?

TOO MUCGH........iiiiiiiiiiiiiiiii e 1
TOO LITTLE ...ttt 2
ABOUT RIGHT ...ttt 3
NOT APPLICABLE ....coiiiiiiiiiiiiiiiiinictectccine e sine e 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8
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SECTION 5. REHABILITATION AND TRAINING

S5Q01. My next questions are about education and training that was paid for by the VR&E
program. Did you start an education or training program?

YES o 1
NO (SKIP TO S6QOL)...ccuiiiiiiiiiiiiniiiiiiiciicicnieicicereeeee e 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S5Q02. Did you complete the education or training program?

YES e 1
INO o 2
REFUSED.....coiiiiiiiiiiic s 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiciitictcicrsnc e 8

[INTERVIEWER If S5Q02 = 1, use “Did you....” If S5Q02 >1, use “Are you....”]
S5Q03A. (Did you attend/Are you attending) business, technical or vocational school
TTAININE? ettt et e et e e e s eire e s e rae e e e e eeeeeeeeeeeans 1
S5Q03B. (Did you take/Are you taking) college or university coursework?

IF S5Q02=1
S5Q03C. Did you obtain a certificate or degree? ..............ccevvinnnns 3

S5Q03D. (Did you participate/Are you participating) in an apprenticeship or on-the-job
traiNING PrOGIAIMI?...cceuuvieereiireererireeeeesireeeessraeesassrreeeesssreeesssssseesssssneeeens 4

S5QO03E. (Did you get/ Are you getting) tutorial assistance, refresher courses, or academic
skill enhanCemMent?.........cccceveiriinieiieieeren et 4

S5QO03F (Did you attend/Are you attending) a teacher certification program?

S5Q03G. (Did you do/Are you doing) something else?...........cccccueeneee 7

IF S5Q03G=yes
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S5Q04. What was that?

IF S5Q02 = 2
S5Q05. Why didn’t you complete your training or education program?

S5Q06. Were you required by the VR&E program to research schools or training programs on
your own?

Y E S e e e et e e e bae e e e e abae e e eeaaeeeeeennnnanaraes 1
INO [SKip t0 S5QO8]...cccuiiiieiieeiiieeiiee et eceeeeeeeereeesaeeesreeesaeeeeessaneeeeennnns 2
REFUSED [sKip to S5QO08]......cccoutiiiieeiieiienieeieesireesteeeiee e eseeeeveeevaee e 7
DON’T KNOW [skip t0 S5QO08]....c..ceoriiriiiiierieriienieeitesee et esee e e 8

S5Q07. Did your VA counselor help you with the research?

YES e 1
INO Lo 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S5Q08. Did your counselor take the quality of the school into account when recommending a
program to you?

YES e 1
INO Lo 2
NOT APPLICABLE ...ttt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S5Q09. How would you rate the quality of the education or training you received? Would you
say that it was excellent, very good, fair, or poor?
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VEIY SO0 .. uiiiiieiiiieeieeeteeste et st et e s ste e s stte e s tee e s sssbbaaeeesnasbaaeessnnnnns 2
S 1 PPN 4
070 S UUUN 5
REFUSED....ciii ittt ettt e s e s everteee e s s sss s nnneee e s s sssesssnsaneaesssssnnsnnnns 7
DON’T KNOW ...ttt e e s s eseeivettee e s s sessansaeeesssesssssnnssnsaseessns 8

S5Q10. During the majority of your training or education program, what was your employment
status? Were you working....

FUIL tIIN10. ettt e e e e s e sabaae e e e e e e e e ssasssssssaannnns 1
Part TIITI0 OF ..evvvviiiiiiiiiiiiiiieieieeeieeeeeeeeeeeeeeeeereeeereaeeaeerarerererarraesssssraaesessssssnns 2
INOE At Al .eeeeieeeeeeeee ettt e e e tre e e e eeanreeeeennreeeeennnes 3
OFF AND O ..ottt et e ettt et enns 4
REFUSED....ccciiiiiittieeee et eeeeeitteeeee e e eeeitrreeeeseseeessissaeeeeeesesesssnssssseesessennnnnns 7
DON’T KINOW ..o oottt eeeccttteeeeeeeeeeeenrereeeeeeeeesessssesseessssssssnsssnssesesens 8

S5Q11. Did your VR&E counselor advise you not to work during your training or education
program in order to focus full-time on your training?

YES e 1
INO o 2
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S5Q12. Did you receive monthly financial assistance from the VR&E Program during your
training program?

Y ES e 1
INO e 2
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8

IF S5Q12=1
S5Q13. How satisfied or dissatisfied were you with the monthly financial assistance provided
by VR&E during your training program?

Very SAtiSTIOA....ccviieieeiieeieeteeeeeee ettt et er e e e e raeeeeaes 1
Somewhat Satisfied.........cocuerriiiriiriieiee e 2
Somewhat dissatisfied..........cccevierriiiniiiiiiiete e 4
Very dissatisfied......c.covieeeiiirieriiirieetee e 5
REFUSED......cttitieieteteetest ettt saeeste e seete s saeesesseessaesaasnaensaennns 7
DON’ T KNOW ...ttt ettt eeevttre e e e e s e e raaaae s e s e s e e nnnaaanaaeaee s 8

S5Q14. Did you have any difficulties during your training or education program that hindered
your completion?
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INO Lot 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt sne e 8

IF S5Q14 =1
S5Q15 What specifically did you have difficulties with? (Mark all that apply)

PHYSICAL/MEDICAL PROBLEMS.......cccccooviiiiiiiniiiiiiicciinecce 1
FINANCIAL DIFFICULTIES ...ccooiiiiiiiiiiiiiiceiecteeeecee e 2
FAMILY RESPONSIBILITIES......ccoooiiiiiiiiiiiiiiiinieciieciccecciee e 3
PROGRAM/CLASSES TOQO DIFFICULT. .......ccccovviiiiiiiiiiiiiciieccineee 4
CLASS SCHEDULE WAS TOO DIFFICULT TO MAINTAIN................. 5
DIFFICULTIES WITH WORK/SCHOOL BALANCE......ccccccceveiieeiinnnnne 6
MONTHS OF ELIGIBILITY WERE INSUFFICIENT.........cccceeeiiieiinnne 7
PROBLEMS WITH COUNSELOR......ccccciiiiiiiiiiiiiiieceecieeeeeee e 8
OTHER, PLEASE SPECIFY .....cooviiiiiiiiiiiiiiiiiiiincciccinnece s 9
REFUSED.....iiiiiiiititeeteect et 97
DON’T KNOW. ..ottt 98
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SECTION 6. JOB PREPARATION AND PLACEMENT

S6Q01. Now, I have some questions about current employment. What is your current
employment status? Are you....
NOTE: Add interviewer instruction that “looking” implies “actively looking.”
PROBE, IF NECESSARY: By employed, I mean working for pay on a regular basis.

Currently employed, not looking for a different job..........cccccccoveeriiinneens. 1
Currently employed, but looking for a different job..........c.cccceeveuviernnnnnns 2
Not working but looking for Work .........cccceeieriiiiniiniiiiee 3
Not working and not looking for Work ...........ccccccveeiieiiiinieniiiiiecieceeee 4
REFUSED ..ottt ettt sttt et ettt 7
DON’T KNOW....ottitiiiiieniteitetesitesie et st steste e ssaesstes e estesaaessessesseensesnsens 8

IF S6Q01=1 OR 2
S6Q02. Are you currently working...?

FUIL HIMB.cneieeeeeeee ettt ettt sbe e e e e e aaae e s 1
Part time OF ....ccccueiiiiiiiieieeieteeeee et 2
Self-eMPIOYEQ.......cioiiiicieeiieciece ettt et 3
REFUSED...cci oottt e e s e eevvtree e e e s e e nsraae e e e e s e s e nnaneaneeaeaaens 7
DON’T KNOW ...ttt eeecrrreee e e e s e e e eraraeeeeeseee e nnranaaaeeaens 8

IF S6Q01=1 OR 2
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S6Q03. What kind of work do you currently do?

SOC Federal Register Notice- Categories

MANAGEMENT OCCUPATIONS......ccciiiiiiiiiiiiiieireccrccceeceeeee 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccccvvviiiiiiiiiieenne 2
COMPUTER OCCUPATIONS........coviiiiiiiiiiiiiiniirciecrcccec e 3
ARCHITECTURE AND ENGINEERING.......ccccoociiiiiiiiiiiiiieeeeeeeen, 4
LIFE AND SOCIAL SCIENCE........ccoiiiiiiiiiiiiieenieeeeeeeieee e 5
COMMUNITY AND SOCIAL SERVICE ......ccooooiiiiiiiiiiiiieeeieiieeeeeee 6
LEGAL .ottt 7
EDUCATION, TRAINING AND LIBRARY ...ccccceciiviiiiniiiiniiciiineeee 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........ccccevunnneee. 10
HEALTH CARE SUPPORT ..ottt 11
PROTECTIVE SERVICES.......ccccooviiniiiiiiiiiiiiiiicccceeec e 12
FOOD PREPARATION AND SERVICING RELATED......cccccceevuueenee 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES........cccooiiiniiiiiiiiiiiiniccnee, 15
SALES AND RELATED OCCUPATIONS........ccooeiviiiiiniiiiiieeiineee 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccccovviiiiiiiiinnnen. 17
FARMING, FISHING AND FORESTRY .....ccccccevviiiiiiiniiiiiniceeiinee, 18
CONSTRUCTION AND EXTRACTION.....ccococttreiiiiiieeeiiieeeeeeee 19
INSTALLATION, MAINTENANCE AND REPAIR.......cccccceevvverrnnnnn. 20
PRODUCTION......ciioiiiiiiiiiiiiiiiiiercciteie et 21
TRANSPORTATION AND MATERIAL MOVING.......ccccccevvervuneennnn. 22
MILITARY .ttt 23
OTHER — SPECIFEY ...oiiiiiiiiiiieintcrcciterece ettt 24
REFUSED.....cooiiiiiiiiiiiciic i 97
DON’T KNOW ..ottt 98

IF S6Q01=1 OR 2
S6Q04. How satisfied or dissatisfied are you with your current job? Would you say that you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

Very SAtiSTIed. .. cccuiieieeciieeieee ettt et 1
Somewhat Satisfied.........ccccieeeiiieeiiieeceece e 2
Somewhat dissatisfied...........cccueeeiieiiiiiiiie e 4
Very dissatisfied......c.civieriierienieiieeieceee e 5
REFUSED.......cotiettecteeteeete ettt ettt et s te e teessaeeseeesbeeesseesaessseenseennneeas 7
DON T KINOW ...t 8

If S6Q04 =4 0or 5
S6Q05. What is the main reason for your dissatisfaction?
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SALARY/HOURLY WAGE TOO LOW.....ccccccovvuiiiiiiiniiiiiiniiceiiinneeen 1

JOB DOES NOT ACCOMMODATE DISABILITY ..ccocvvieiiiiiiiiiiiecene. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.......ccccevviiiiiiinieeenn. 3
DISLIKE THE PARTICULAR CAREER.......ccccccciiiiiiiiiiiiiiiniece 4
FAMILY ISSUES.......coiiiiiiiiiiiiiiiiiitccic e 5)
COMMUTE IS DIFFICULT......ccccooiiiiiiiiiiiiiiiiiiciccntcece e 6
BENEFITS NOT ADEQUATE.....coooiiiieiteeeteeeeeeeeeeeeeeeeee e 7
OTHER, PLEASE SPECIFY ..ottt 8
REFUSED ..ottt 97
DON’T KNOW. ..ottt sttt sne e 98

IF S6Q01=4
S6Q06. I am going to read you a list of reasons why people may not be looking for
work. Please tell me which is the main reason you are not looking for work.

Y OU Are TELITOM. ... .eeeuieeieeeieeieeete ettt ettt et ee et e et e e e e e e e e neeeeas 1
You are disabled........c.coiieeiiinieiee e 2
You stopped looking for work because you could not find work............... 3
You are temporarily laid off from work........ccceceviininiiniiniiiee, 4
You are taking care of your home and family..........ccccccervieninninninninnnnen. 5
You are going to SChOOL, OF .....ccccovuiiriiiiiieeieiieeecteeeee e 6
You are attending a training Program...........cceeceereveerveesversueesnessveeseesssneees 7
Other (SPECITY)..ccvieriieiierieeitereet ettt e e s are e e s 95
REFUSED ...ttt sttt ettt 97
DON’T KINOW .. ..ottt ettt sttt st sae et sttt saae e 98
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IF S6Q01=1, 2 or 3 AND COHORT < 5
S6Q08B. What sources of employment information have you used to look for a job? As I read
each one, please tell me whether or not you have used it.

Y R

E N E D

S O F K
S6Q8A. Veterans Health Administration (VA Hospital).........ccccvveeeernnnnenn. 1 2 7 8
S6QBB. VET CONUOL....ccoovetiieeeeieeeeeeeeeeee ettt e e ee e et e eeaaeeesaaneeees 1 2 7 8
S6Q8C. Disabled Veterans Outreach Program (DVOP).......cccccceevveernnneenn. 1 2 7 8
S6Q8D. Department of Defense..........ccceevueerieeiieeiieeiierie e eeree e 1 2 7 8
S6Q8E. Small Business AdminiStration..........cccuvveeeeeeevieiivieveeeeeeeeeeeeeeeeeeeenns 1 2 7 8
S6Q8F. State rehabilitation agency.........ccocceeveerieriieinienieeeiee e 1 2 7 8
S6Q8G. State empPlOYMENt AEINCY......cccuerruerrierrreeriienieesrerseeeseeessereeessneens 1 2 7 8
S6Q8H. Private employment agenCy.........cceeeervuerrueereesrreessuersreesieessseesneees 1 2 7 8
S6Q8I. Internet job SEArChes.........ccccveevieeriiieniieeeieeceeceee e 1 2 7 8
S6Q8J. Newspaper/help-wanted advertiSements.........ccccceeveveerrveeeersnnnnnns 1 2 7 8
SO6QBK. JOD faIIS....ccoiuviiiiiiiiiiiiiiiiie ettt eesrr e e eeraeeeeesaeeeeeennanaes 1 2 7 8
S6Q8L. College/university or SChOOL..........cccceevveieriieeiieeeeeciieee e, 1 2 7 8
S6Q8M. Personal/professional CONtaCts..........ccceveerieirieriierniieeeriiee e 1 2 7 8
S6Q8N. Federal job liStings.......cccceerieriiiinieiiierieeieeteeee et 1 2 7 8

IF S6Q01=1 OR 2
S6Q14. Does this job accommodate your disability or not?

YES, JOB ACCOMMODATES DISABILITY .....coovviiiniiiniiiiiiiiiieene 1
NO, JOB DOES NOT ACCOMMODATE DISABILITY .....ccoccevviiniennnnnne 2
NOT APPLICABLE ..o 6
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q15. Does this job suit your skills and abilities or not?

YES, JOB SUITS SKILLS/ABILITIES.....ccccoooiiiiiiiiiiiiieeciieecieeee 1
NO, JOB DOES NOT SUIT SKILL/ABILITIES.......cccccoeviiniiiiiiiieeiine 2
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt 8
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IF S6Q01=1 OR 2
S6Q15a. Is your job in line with your military or civilian experience or not?

YES, JOB IN LINE WITH EXPERIENCE.........cccccoociiiniiiiiiiiiiiiins 1
NO, JOB NOT IN LINE WITH EXPERIENCE.........ccccceeciiviiiniiniininnnnne 2
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q16. Does this job match your interests or not?

YES, JOB MATCHES INTERESTS......ccooviiiiiiiiiiiiiniiicciincce 1
NO, JOB DOES NOT MATCH INTERESTS.......ccccceviiiiiiiiiiieiiieeeee, 2
REFUSED.....cooiiiiiiiiiiiitcccc s 7
DON’T KNOW. ..ottt 8

135



SECTION 7. OVERALL EXPERIENCE

Now I would like to ask you some questions about your satisfaction with the VR&E program.
We are interested in your most recent experience with the VR&E program.

S7Q01. Overall, how satisfied or dissatisfied are you with the VR&E program? Would you say
you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the
VR&E program?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiciccrctcciccce s 1
SOMEWHAT SATISFIED.......cccccovviiiiiiniiiiiiniiiiiicicnccnec e 2
SOMEWHAT DISSATISFIED.......cccccovviiiiiiiiiiiiiiiiiiiiiciienciccee s 4
VERY DISSATISFIED.....cccciiiiiiiiiiiiiiiiiiniiiitcncct e siane e 5
NOT APPLICABLE ..o, 6
REFUSED.....iiiiiiiittececeetee et 7
DON’T KNOW. ..ottt 8

S7Q02. How important or unimportant was the VR&E program in helping to prepare you to get
a suitable job? Would you say that it was extremely important, very important, moderately
important, slightly important, or not at all important?

EXTREMELY IMPORTANT ..ottt 1
VERY IMPORTANT .....coiiiiiiiiiiiiiicrcrcnctcctc e 2
MODERATELY IMPORTANT ...ttt 3
SLIGHTLY IMPORTANT ......coioiiiiiiiitiiiicreecrececcc e 4
NOT AT ALL IMPORTANT .......ooiiiiiiiiiiiiiiicreccreccrecncccee e 5
NOT APPLICABLE ..o, 6
REFUSED.....cooiiiiiiiiiiiiicccic e 7
DON’T KNOW. ..ottt sn e 8

S7Q03. Have you ever felt as though you were discriminated against in the VR&E program
because of: (READ LIST)

Yes No DK/NA
1 2 3
A. Your gender
B. Your race 1 2 3
C. Your age 1 2 3
D. Your ethnicity 1 2 3
E. A mental health condition 1 2 3
F. A physical disability 1 2 3

S7Q04. How many counselors have you had while in the VR&E program?
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(# counselors)

REFUSED....cutitiiiinentneetetetetetestese sttt sa ettt et 7
DON’T KINOW ..ottt ettt sae sttt et sse s sne e 8

IF S7Q04 > 1

S7Q05. Did the counselors communicate with each other about your progress?
YES et a e e ne e 1
INO- ettt ettt sttt bbbt sne e 2
REFUSED....cutititiireneeentetetetetesteste sttt ettt sae sttt saenae e 7
DON’T KINOW ..ottt st sttt et saesse s sresneens 8

S7Q08_INTRO The following questions are about your experiences with your primary
counselor. By primary counselor, I mean the one you spent the most time with.

S7Q08. Is/was your primary counselor a VA staff counselor or a counselor under contract with
the VA?

A VA STAFF COUNSELOR.......cciiiiiiiiiiiiiiiiinccncnccncceccneen 1
A COUNSELOR UNDER CONTRACT WITH THE VA......ccocoiinvninnnns 2
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW. ..ottt 8

YES e 1
INO et 2
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q10. Did you have concerns that you wanted to discuss with your primary counselor but did
not?

YES e 1
INO (SKIP TO S7QL2) ettt e e e e e e e e e eees 2
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q11. Why did you not discuss these concerns with your primary counselor?
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S7Q12. Overall, were your primary counselor’s communications with you respectful? Would you
say always, most of the time, sometimes, or never?

ALWAYS .t 1
MOST OF THE TIME.......coooiiiiiiiiiiiiieiieeiececeere e 2
SOMETIMES. ... 3
NEVER ...t 4
REFUSED.....coiiiiiiiiiiic s 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiciitictcicrsnc e 8

S7Q13_INTRO For each of the following items regarding your primary counselor, please tell
me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the
following statements.

S7Q13a. My primary counselor gave me good information and advice.

STRONGLY AGREE......ccociiviiiiiiiiiiiiiiiiiicicccr e 1
SOMEWHAT AGREE.......cccccoviiiiiiiiiiiiiiiiiiiicccecccneee e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiinecccrcce e 4
STRONGLY DISAGREE.......cccciviiniiiiiiiiiiiiiiiiiicicniecite e 5
NOT APPLICABLE ...ttt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q13b. My primary counselor is/was knowledgeable regarding VA’s vocational rehabilitation
program.

STRONGLY AGREE......ccooiiiiiiiiiiiiiiiiiiiicicie e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicnceccirce e 2
SOMEWHAT DISAGREE.......ccoooiiiiiiiiiiniiiiiniictectcecseceece e 4
STRONGLY DISAGREE.......cccciviiiiiiiiiiiiiiiniiiiiciicnec s 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiiiccccc e 6
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiiiicciic it 8

S7Q13c. My primary counselor has provided assistance according to my individual needs.

STRONGLY AGREE.......coooiviiiiiiiiiiiiiiiiiiiccc e 1
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SOMEWHAT AGREE.......cccccoiiiiiiiiiiiiiiiiiiiiiiciccecccnece e 2

SOMEWHAT DISAGREE.......cccccovviiiiiiiiniiiiiiiiiicincnccrce e 4
STRONGLY DISAGREE.......cccciviiiiiiiiiiiiiiiiniiiiircenec e 5
NOT APPLICABLE ..ottt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q13d. When my primary counselor made a decision regarding my program, the reason was
clearly explained.

STRONGLY AGREE......ccooiiviiiiiiiiiiiiiiiiiiceccr e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicncceccineece e 2
SOMEWHAT DISAGREE.......ccooiiiiiiiiiiiiiiiiiiiictcctceesecrece e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiniiiiiiicciicncc e 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiiccc e 6
REFUSED.....cooiiiiiiiiiiiiiicccc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8

S7Q13e. My primary counselor showed a caring and compassionate attitude toward me.

STRONGLY AGREE......coooiiiiiiiiiiiiiiiiniccctceentcect e 1
SOMEWHAT AGREE.......ccccconiiniiiiiiiiiiiiiiiiiccccne e 2
SOMEWHAT DISAGREE.......cccccvviiiiiiiiniiiiiiiiiiciccicne e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiiiiiciicncc s 5)
NOT APPLICABLE.....cccociiiiiiiiiiiiiiiiiiiciccitcccc s 6
REFUSED.....ioiiiiiiiiiiiiict et 7
DON’T KNOW. ..ottt 8

S7Q14. Now thinking about the location of your primary counselor, how convenient or
inconvenient was the location of the office where you met with your counselor(s)? Was it very
convenient, somewhat convenient, somewhat inconvenient, or not at all convenient?

VERY CONVENIENT .....cccooiiiiiiiiiiiiiiiiiicicnccc e 1
SOMEWHAT CONVENIENT ......cccccoviiiiiniiiiiiiiiicinncsccrecne e 2
SOMEWHAT INCONVENIENT .....cccctiiiiiiiiiieneeeeeceeeee e 4
NOT AT ALL CONVENIENT........coooiiiiiiiiiiiiiiiiicceccrccireeec e 5
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q15. Did your counselor schedule appointments at times that were convenient for you or not?
Would you say always, most of the time, some of the time, or never?

ALWAYS .o 1
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MOST OF THE TIME.......cccccoiviiiiiiiiiiiniiiiiiiiiicicc e 2

SOME OF THE TIME .....coiiiiiiiii i, 3
NEVER.....oo s 4
REFUSED ..ottt 7
DON’T KNOW. ..ottt sne e 8

S7Q16. How satisfied or dissatisfied were you with the amount of time your counselor spent with
you during in-person meetings? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiiinictcietcsee s 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiiicinecrecciinree e 2
SOMEWHAT DISSATISFIED.......cocciiiiiiiiiiiiiiiiieciiiieeectecieeee s 4
VERY DISSATISFIED......coiiiiiiiiiiiiiiiieiiiiciitecreccre e 5

S7Q18. Overall, how satisfied or dissatisfied are you with the responsiveness of your primary
counselor, the person you spent the most time with?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiicciecrcietceee e 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiciicieecnecienn e 2
SOMEWHAT DISSATISFIED.......cocoiiiiiiiiiiiiiieciieieneceeceeee s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiiicictciccne e 5
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8
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SECTION 8. REASONS FOR DISCONTINUING PROGRAM

IF S1Q02C=2:
S8QO01A. The next few questions ask about reasons for not completing the VR&E program.
Why didn’t you complete the VR&E program? (MARK ALL THAT APPLY)

COULD NOT ATTEND SCHOOL WHILE IN PROGRAM...................... 01
COULD NOT WORK WHILE IN PROGRAM w.....covvveremeeerersereereseeene 02
DISABILITY NOT ACCOMMODATED.......cveeeeveeeeeeeseeeeeseeeseeeeseseeene 03
DISSATISIFIED WITH PROGRAM/COUNSELOR.........cvoveereerererereeenns 04
FINANCIAL REASONS......cooeeeeeeeseeeeeeeseeeseseesseseessseeeseseeesesssssseesssseeseseens 05
12101611 DI N0 [0) = SO 06
PERSONAL REASONS, MEDICAL.........ocoeeeeeeeeereeseeeeseseseeseseesesneene 07
PERSONAL REASONS, NOT MEDICAL -.....ooveeeeeeeeeereereeeeseseseeeeseeane 08
TRANSPORTATION......coooeoeeeeeeeeeeeeeseeseesesee s ssseeeseseeesesseseseeseseeesene 09
WASN’T WHAT T EXPECTED........cooeeeeeeeeeeeeeeeeeeseeeeseeeseseeeseseeseeeseeeee 10
OTHER (SPECIFY)...veereveeeeeeeeeeeseeeeeseeeeeseseeseseesssseesesssesesesseeseseseseesseeseees 11
REFUSED.......oooeeeeeeeeeeeseeeeseeseseeeseseesssseesssseessssesssssessssesessesessasesseesesseesese 97
DON T KINOW....coroeeeeeeeeeeeseeeeeseeeeeseseesesseesssseeseseeessseesseseessssesessaessseesseseans 98

IF S1Q02C =1: S8Q01B. Why did VR&E request that you stop the program?

DISABILITY RATING NOT HIGH ENOUGH........ccccccccerviiniiiiiiiiriienen. 01
DID NOT SUBMIT PAPERWORK ON TIME.........cccoceiniiiiniiiniiiinicnnnee. 02
MISSED APPOINTMENT(S)..cuteotertiriirienienienienteseneenree et seee e 03
GOT A JOB....ooiiiiiiiiiiiiiitc e 04
OTHER (SPECIFY: )....96

IF MORE THAN ONE REASON PROVIDED FOR S8Q01A
S8Q02. Which of the reasons that you mentioned is the MAIN reason that you did not complete
the VR&E program?

S8Q03.
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What could the VR&E program have done to help you stay in the program?

S8Q08. Would a toll-free help line staffed with trained counselors to answer questions or address
immediate concerns have been helpful to you during your experience with the VR&E program?

YES e 1
INO et 2
REFUSED.....iiiiiiiititetc et 7
DON’T KNOW. ..ottt 8

SECTION 9. MILITARY/EMPLOYMENT BACKGROUND AND STATUS
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SO_INT Now I'd like to ask you some questions about your military background.
S9Q01 What is the branch of service that you were sworn into?

[INTERVIEWER CODE WITHOUT READING CATEGORIES]

ARMY oot s e es s es e es e es e 1
NAVY oot s e e s ses e seseesese e ees s ses s eeseasesseesseessesenes 2
ATR FORCE ..o eseeeeeeeeeesee e ses e seseesse s ses e seseesesesseseeseees 3
MARINES. .....cvveeeeeeeeseeeeeeeeeeeeeseseeeseseesseseeessseseseeeseseeeseseasseseesesseeseseessesees 4
COAST GUARD. ...t eeses e seeeeseeseseeeseseesseseeseseseseess e seeesenes 5
ARMY RESERVES.......coiveeeveereeeeeseeeeessseesseseesssseesessessssesssesesesessessessesenes 6
NAVY RESERVES........cvereeeereeeeseeeeseeeesssesseseesssseesesesssseesessesessessesenes 7
AIR FORCE RESERVES.......oeoveeeeeeseeeeeeeeeeeeseeeeseeseseesesesssseeseseeeseseos 8
MARINE RESERVES.........ooioeieeeeeeeeeeseeeeseseesseseessseeesesessssessseesesenessees 9
COAST GUARD RESERVES........oiveeeeeeseeeeeseseeseeeeeseseceseseeseeesseseee. 10
AIR NATIONAL GUARD....oooeoieeeeeeseeeeeeeeeeseeeesesesseeeeseeeeseseeeeeeeeee 11
OTHER (SPECIFY)...veorveeeeeeeseeeeeseeeeeseseeseseeessesseeeeseseeeeseesseseseseseesses 95
REFUSED.......eeoeeeeeeeeeeeeeeeeeeeeseeeeeeeeseseeseseeeseseaeseseesesseeseseaeses e sesseeses e 97
DON T KNOW.....oorveereeeeeeeseseeeseseeeseseessesesssseeseseeesessessesssssseesesseessseesee 98

IF S9Q01=1 OR 3
S9Q02. Was that the regular branch, the Reserves, and/or the National Guard? (MARK ALL
THAT APPLY)

REGULAR BRANCH. ....cccciiiiiiiiiiiiiiiiiicncctceccecccne e 1
RESERVES ..ottt 2
NATIONAL GUARD. ..ttt 3
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

IF S9Q01=2 OR 4 OR 5
S9Q03.  Was that the regular branch or the Reserves?

REGULAR BRANCH. ....cccciiiiiiiiiiiiiiiiiiictccnncce e 1
RESERVES ..ottt 2
BOTH...cooiiiiiiiiiiiiit e 3
REFUSED.....iiiiiiiiittcttcterectere ettt 7
DON’T KNOW. ..ottt 8

S9QO05. At your most recent discharge were you...
A cOMMISSIONEA OFFICOT, ... 1
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A WaITaNt OffiCeT, OF. .. ettt e eeiieeeas 2

An enlisted PEISON?......cccuuiiriiiiriieerieeerteeerteeerre e et e e e e e sreeesreesseeessseaes 3
REFUSED....cutitiiiinentneetetetetetestese sttt sa ettt et 7
DON’T KINOW ..ottt ettt sae sttt et sse s sne e 8
S9QO06. Are you currently serving in the [FILL]?

Y ES e e e e 1
INO- ettt s 2
REFUSED....cutitiiienenteeeteetetestese sttt sttt 7
DON’T KINOW ..ottt ettt sse ettt et sne s 8
IF S9Q06=2

S9Q07. What year was your last discharge?

(INT)ENTER 4-DIGIT YEAR
(YEAR)

S9Q08. What was your length of service in years and months?
YEARS
MONTHS

S9QO09. Did you serve on active duty during any of the following periods? (MARK ALL
THAT APPLY)

Vietnam Era (August 5, 1964 — May 7, 1975)..cccccceeecieircieiiecrieeeeeecienenn. 1
Gulf War Era (August 2, 1990 - September 10, 2001)....cc.cccceevverreereruennen. 2
Operation Enduring Freedom/Operation Iraqi Freedom

(September 11, 2001 — PIESENL)....cccuverueerrerrreerirerreenreesreesreesseesreesssseeens 3
INONE OF THESE.......cociiiiiiiiiineneeeeetetetercstese st 6
REFUSED....cutitiiineneeeetetetetete ettt ettt e 7
DON’T KINOW ..ottt sttt et saesae s 8

S9Q10_INT The next questions are about your employment history and experience.

S9Q10. Before enrolling in the military, did you ever work for pay?

144



NO (SKIP TO SOQL5)...ccouiiiiiiiiiiiiiiiniiciicienteiesrenr e 2

REFUSED.....coiiiiiiiiiititttctcrct st 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiicnittctttc st 8
IF S9Q10=1

S9Q11. Were you employed full-time or part-time? IF R SAYS “BOTH,” PROBE: For the
majority of the time, were you employed full-time or part-time? IF R INSISTS ON BOTH
AFTER PROBING, CODE 1.

FULL-TIME ..o 1
PART-TIME ...oiiiiiiiiiiiiiiiiiittctccrtcre e 2
REFUSED ettt 7
DON’T KNOW. ..ottt 8

IF S9Q11=1
S9Q12. How many years were you employed full-time before joining the military?

YEARS
LESS THAN ONE YEAR.....ccoiiiiiiiiiiteetctcetene e 0
REFUSED......ooiiiiiiiiiiiiiccccccc s 7
DON’T KNOW. ..ottt 8

IF S9Q12>0

S9Q13. Overall, how satisfied or dissatisfied were you with the full-time work you did prior
to joining the military? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

Very Satisfied......c.eirieiiieieeeeeee e 1
Somewhat SatiSTied............ccoovieiieiiiiieeeeieee e 2
Somewhat diSSatiSfied.........ccveeeeeiiuiiiiiiiiieececeee e 4
Very dissatisfied........covieeieeriinieiieeieeeee et 5
RETFUSEDL.... oottt e e e e e e e e e e e e e neaanes 7
DON’T KINOW ..ottt ee ettt e e e e e e e eaa s e s eeeeeesaannnnn s 8

If S9Q13=4o0r5
S9Q14. What was the main reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW....cccccccoviiiiiiiiniiiiiiieeeicinneeeen, 1
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JOB DID NOT ACCOMMODATE DISABILITY ...coovoiiiiiiiiiiieieiieeeieeenn. 2

SCHEDULE IS TOO DIFFICULT TO MAINTAIN.....ccccceeviiiieeiiiiieeenn. 3
DISLIKE THAT PARTICULAR CAREER......cccccciiiiiiiiiieeieieecceeee 4
FAMILY ISSUES......ciiiiiiiiiiiiiiiiciiccr e 5
COMMUTE WAS DIFFICULT ....cccetiiiiiiiiiiiiiinieciieeteieeneecreesveeieeae 6
BENEFITS NOT ADEQUATE......coooiiiiiiiiiiiiiiiiccecceccreccveccneee 7
OTHER, PLEASE SPECIFY ....coioiiiiiiiiiiiiiiiiitectcceccence e 8
REFUSED.....cooiiiiiiiiiiiiiiccicc et 97
DON’T KNOW. ..ottt 98

Y ES ettt eee e eeeee e e e e s s es e ee e e e e s e ee e es e ee e s see e nese e 1
N Ot eeeeeeeeee e eeeeses e se s se s s e s esseeessases s seseeseseseseeseseeeeseseseasesrese e 2
REFUSED....coeeeeeeeeeeeeeeeeeeseseseseseseese s ss s eseassseesss s ses e seseeseseesssasessases e 7
DONT KINOW....oooeeeeeeeeeeeeeseeeeseseeseessesesessssseessssesessssssessssessssenessesessees 8
IF S9Q15=1

S9Q16. Does your most recent civilian job generally match the occupation you were
trained for while you were in the military?

YES o 1
INO o 2
REFUSED.....coiiiiiiiiiiiiiiiicicctcct s 7
DON’T KNOW. ..ottt 8
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SECTION 10. HEALTH STATUS

S10Q01. Now I’m going to ask some general questions about your health and well-being. In
general, would you say your health is...

EXCOILOML . ..ccceeiveee ettt ettt e e e e e e etaaee e e e e e e e e nsnnnnnnaeeeeens 1
VEIY GOOM. .. .iiiiiiiieeieeiteete ettt ettt et s bt et e st e e s ite e e e abaeeeabaeeas 2
GOO@....cc ottt eeee e e eeae e e e eeaae e e eeateeeeeessaseeeeessseeeeesseeeeensrnnns 3
S 1 U 4
| 2010 U UUUR 5
REFUSED.....tteiiieteee ettt eeate e eeeaaaes e eeaaseeeeensaeeeeennnnnns 7
DON’T KINOW.....ooiiitiiieietieee ettt eeeiee e eesteeeeeeaaeeesenasnseseesssesesesnseesesssnnns 8

S10Q02 During the past year, were you limited in the kind of work or other regular daily
activities you do as a result of your physical health?

Yes 1
No (SKIP TO QUESTION S10Q04).....ccccttiriieerieeenreeeeeniinreeeesesnveeeeeens 2

S10Q03. Were you limited all of the time, most of the time, some of the time, or a little of the
time?

AL Of the tIME......eveeieeieeeceeeee ettt eeetae e e e eeaaee e e e annnnes 2
MOSt Of the tiMIB......ccceveieeeeiiie et eeeeaaanaaes 3
SOmE Of the LIME......eeiieeiiieeeeeee et e e 4
A little Of the timMe......cccieeeveiiieiieeeeee e e ee s 5
RETFUSEDL.... oottt e e e e e e e e e e e eesenanes 7
DON’T KINOW. ..ottt et eettsse e e s e eeevasassesssseeessssnnnnnnees 8

S10Q04 During the past year, were you limited in the kind of work or other regular daily
activities you do as a result of any emotional problems or mental health problems?

Yes 1
No (SKIP TO QUESTION S10Q06).....cccccttirrireenrieerreeeeeriiireeeeessnreeeeenns 2

S10Q05. Were you limited all of the time, most of the time, some of the time, or a little of the
time?

AL Of the tIME......vveeieeieeeeeeee ettt e e e e e e e eaa e e e e e nannnnes 2
MOSt Of the tiMIB......ccoeviiiieeiiee et ee e aaaaaaes 3
SOme Of the LIME......ceiieeiiieeeeeee et e e e 4
A little Of the timMe.......cooeeuveiiieiieeeeee et e 5
RETFUSEDL.... oottt e e e e e e aa e e e e e e seaanes 7
DON’T KINOW. ..ottt e et etasee s s e e eeevasssesssseeessssnnnnnnees 8
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S10Q06 During the past year, how much did pain interfere with your ability to work? Did
it interfere...

Not at all1

A TIIE DIttt 2
(O VLTI 1 o) | SRR 4
EXITOIMELY ....viiivieeiieeiteeteeeeete ettt sttt st e e e eebeesaeessbe e s snaeeeas 5
INOT APPLICABLE ...ttt ettt et aa e s s 6
REFUSED. ...ttt ettt et e st e e s s vae e s s saaa e e s ssanaes 7
DON’T KNOW ...ttt eeetttree e seevtraee e e e s e e enraaae s e s e s e s e nnnaannaeeaee s 8
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SECTION 11. SELF-EFFICACY

S11QO01_INT Now I am going to read some statements about you. Please tell me if you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with each statement.

S11Q01 It is easy for me to stick to my aims and accomplish my goals.
STRONGLY AGREE ..ottt 1
SOMEWHAT AGREE......ccoociiiiiiiiiiinineeteeeeeteteteteseesese e 2
SOMEWHAT DISAGREE........cocoiiiinininenteeteteerenieseeeeseeee et 4
STRONGLY DISAGREE.......cccoiiiiiiiinininenteeeeteeseeee et 5
REFUSED....cutititieereetete ettt ettt st ettt sae e 7
DON’T KINOW .ottt e 8
S$11Q02 When I am confronted with a problem, I can usually find several solutions.
STRONGLY AGREE......ccciooiiiiiiiiiiieeneeeenteeeeeteteresrere et 1
SOMEWHAT AGREE......ccoootiiiiiiiiineneeeeteeeteteteteseesese st 2
SOMEWHAT DISAGREE.......cccoiiiinininenteeeeteetesteseeeeeeeee e 4
STRONGLY DISAGREE.......cociiitiiininineneeteteeetesee sttt 5
REFUSED....cutititiieseeeete ettt ettt ve st sbe sttt sae e 7
DON’T KINOW ....ouiiiiiiiiiiieienienteeetee ettt saesae s sne e 8
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SECTION 12: DEMOGRAPHICS

I would now like to ask you some questions about yourself. First, I have a few questions about
your background.

S12Q01. Are you Hispanic or Latino?

YES e 1
INO ettt sttt 2
DON’T KNOW.....oiiiiiiiienteieeienieeeente et 8
REFUSED....cootiiiiiitieetet ettt sttt 9
S12Q02. I’m now going to read a list of racial categories. Please select one or more to

describe your race. (MARK ALL THAT APPLY)
INTERVIEWER NOTE: If the respondent answers “Hispanic” or other ethnicity, try to find out
the respondent’s RACE.

WHILE. ...t 1
Black or African AmeriCan.........cccocuveeeevueeeeeniveeeeeineeeeeeeenns 2
American Indian or Alaska Native.........cccoevvvvvvieiiieeeeeeeneennn. 3
ASIAN. ..ot e e et e e e r e saaaas 4
Native Hawaiiall.......cccceeeeeiiieiiiiiiieiiiiieiieceeeeceeeeeeeeeeeeeeeeeeeeeenns 5
Other Pacific Islander...........cccooveeeeeeiiieeeeeiieieeeeeeeeeeeeeees 6
DON’T KNOW....ooii oottt eee e e 97
REFUSED.....ttiiiieeee ettt eeevee e eeaane e e 98

S12Q02A. My records indicate that your age is years. Is this correct?

YES e 1
INO e e 2
REFUSED.....cooiiiiiiiiiiiciic i 97
DON’T KNOW ..ottt 98

S12Q03. At the time you first applied for VR&E benefits, what was the highest grade or year of
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school you had completed?
INTERVIEWER: IF NECESSARY, PROBE FOR DEGREE OBTAINED, NOT YEARS IN
SCHOOL.

GED...ooiiiiiiiiiiiii s 1
HIGH SCHOOL GRADUATE.......cccooiiiiiiiiiiiiiicciieeee 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOQOL.........ccoooiiiviiiiiiiiiiiiieiinnee, 3
SOME COLLEGE BUT NO DEGREE..........cc.cccccevvunnnnnnn. 4
ASSOCIATES DEGREE IN COLLEGE.........cccceeivveneenn. 5
BACHELOR’S DEGREE.......cccccocviviiiniiiiiiiiiiiiiciiecee 6
MASTER’S DEGREE.......cccccoviiniiniiniiiiiniiiicicineee 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]...cccceceviiiiniininienicreenene 8
DOCTORAL DEGREE [PHD, EDD].....cccceccevervieneereennneen. 9
DON’T KNOW. ..ottt 97
REFUSED.....coooiiiiiiiiiiiiiiiciicicccccc e 98

YES o voeeeeeeeeeeeesseseeessesesssesesssssesesses s sessessesseeeseeseeeseseeessee 1
NO (GO TO S12QO06)......rveeeeeerreeeersesersseseressessreseesseesesens 2
DON’T KNOW (GO TO S12Q06).......ccemreeeereeereeerererereen 8
REFUSED (GO TO S12Q06)........coumeveeereeereerseesreesseeseenn 9

S12Q05. What is the highest grade or year of school you have ever completed?

GED .ottt 1
HIGH SCHOOL GRADUATE......cccccovuiiiiiriieiiiiiinicenees 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOOQOL........cccocceiiiiiiiiiiniiinieiiiiennne 3
SOME COLLEGE BUT NO DEGREE............ccccccoevunnnnnnn. 4
ASSOCIATES DEGREE IN COLLEGE.........ccccoeoveveneeenn. 5
BACHELOR’S DEGREE.......ccccooiiiiiiiiiiiiiiiicccicceeee 6
MASTER’S DEGREE........cccccoviiniiiiiniiiiiniiiiciccneee 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]...cccccccevvtiniirinienicnenienneenne 8
DOCTORAL DEGREE [PHD, EDD].....ccccccceevervieniineennneen. 9
DON’T KNOW. ..ottt 97
REFUSED......ooiiiiiiiiiiiiiciccc e 98

S12Q06. What is your marital status? Are you...
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A F= 1 < PO 1

WIAOWE.....eeiiiiieiieiiieecteeeeee e 2
DiIVOTICEA....uuvveeieiieiieitiieeee et eeeearree e e e e e eesssbaeeeeees 3
Legally separated..........ccoceerueerieeieeenieniieenienieeeeieeesieee e 4
Never been mMarried.........coouvveeeeeeieiiiiieeeeeec e 5
DON’T KNOW....oooi oottt eeeree e nnreeee e 97
REFUSED......uutiieeeee ettt eanna e e 98

S12Q07 During the (previous year) how many children depended on you for at least half of
their support?

(# of Children)

DON’T KNOW. ..ottt 97
REFUSED......ooiiiiiiiiiiiciicticicccccie e 98

S12Q08. I am going to read a list of income sources. Please tell me which sources are included
in your total family income for the [PREVIOUS YEAR]. For [PREVIOUS YEAR], including

yourself (and your spouse/and your dependent children), did you receive money from...

S12Q08A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)............cceeuue.. 1
S12QO08B. YOour OWn DUSINESS.........ccceeiuveeeeeiiereeeeireeeeeeieeeeeecreeeeeeeeeennnnns 2
S12QO08C. SOCial SECUIILY...ccuverirrerireeieerieeieerte et este e e seeeseeeesareeesareeeas 3
S12Q08D. VA service-connected disability compensation.............ccc.ce....... 4
S12QO08E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement].........ccccceecueerrrrinneeennnn. 6
S12QO08F. Unemployment iNSUraNCe..........cccceevuerrueerieeenierieeeneenieeenieeesnneeens 7
S12Q08G. Interest and divVidends............cceeveveevvrieeieeiiiiiiiieieeeeeeeeeeeeeeeeeeens 8
S12QO08H. Worker’s Compensation or Black Lung benefit......................... 9
S12QO08I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q08J. ANY Other SOUTCE......cccuerrueirierieeniieeieerteeteesteereesereesseeeeesnraeens 11
REFUSED ...ttt sttt sttt ettt e 97
DON’T KINOW ...ttt sttt sttt sttt st sbe et e st e saessesaeenas 98

S12Q09. Including any VA payments you receive, and from all sources combined, what was
your total family income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (SKIP TO S12Q11)
REFUSED.......ocoeeeeeeeeeeeeeeeeeeeeseee s seseeseseesseeseseesesensesees 97
DON’T KINOW...oorooeeeeeeeeeeeeeseeeeeeeseeeseseeeseseeesseeeseseeseeeens 98

IF S12Q09 =97 or 98
S12Q10. Please tell me which group best describes an estimate of your total combined family
income in [PREVIOUS YEAR] before taxes and deductions? Would you say...
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$10,000 OF LESS....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeessaeeeeene 1

$10,001 t0 $20,000......ccceeereieeeeieeeeereeeeeeeeeeeeeeeeeeeeeaaaaees 2
$20,001 t0 $30,000.....cccceeoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 3
$30,001 t0 $40,000.....ccccceoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
$40,001 to $50,000......cccceruriieieriieieiereeeeereee e e e e e e e e 5
OF OVET $50,000.....ueeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeaeeeas 6
REFUSED.....cooiieeee et 97
DON’ T KNOW. ..ottt e e e eaaanaes 98

YES. oooeteeeeeeeeeeeeeseseeeseeeese s seeseesesseeseseeses s sesseeseseaeee s eseesenee 1
NO (SKIP TO SI2Q15)ucceemeeeeeeeeereereeeeeseseeeseseesseseesseeesesees 2
DON’T KNOW....ooroooeeeeeeeeeeeseeeeeeeseeeseseeseseeesseeeseseesennene 97
REFUSED.......ocoiveoeeeeeeeeseeeeeeeeseee s seseeeseseesseeseseneseseesesees 98

S12Q12. I am going to read a list of income sources. Please tell me which sources are included
in your individual income for [PREVIOUS YEAR]. For [PREVIOUS YEAR], for yourself
only, did you receive money from [INTERVIEWER: NAME ONLY THE CATEGORIES
MARKED IN S12Q08]...

S12Q12A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)............cceeuuee. 1
S12Q12B. YOUI OWIl DUSINESS.....ccoeeueriiiiiieiieieiiiiiieeeeeeeseeivreereeeeeeeeeeeseeenns 2
S12Q12C. SOCial SECUIILY.c..eerutireirtiriieieeientee ettt 3
S12Q12D. VA service-connected disability compensation...........cc..ccceu...... 4
S12Q12E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement].........cccccceeueeeeeeiuvveeennnn. 6
S12Q12F. Unemployment iNSUTANCE.........cccueeerureerrureerireeessueeensueesssseessssnnenes 7
S12Q12G. Interest and dividends............ceeevereeeeireeeeeiiieee e 8
S12Q12H. Worker’s Compensation or Black Lung benefit........................ 9
S12Q12I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q12]. ANY Other SOUTICE.....ccccuereieiriieeiieieeieerteeteestesreesareessaeeeesaeaeenes 11
REFUSED ...ttt ettt ettt et sttt 97
DON’T KINOW ...ttt sttt et st ettt e sb et s e saesaesaeeeas 98

S12Q13. Including any VA payments you receive, and from all sources combined, what was
your individual income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (Skip to S12Q15)
REFUSED.....cooiiiiiiiiiiiiiiiiciicicccccic e 97
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiciccccncsreseccnesnen 98

IF S12Q13 =97 or 98
S12Q14. Please tell me which group best describes an estimate of your total INDIVIDUAL
income in (previous year) before taxes and deductions? Would you say...
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$10,000 OF LESS....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeessaeeeeene 1

$10,001 t0 $20,000......ccceeereieeeeieeeeereeeeeeeeeeeeeeeeeeeeeaaaaees 2
$20,001 t0 $30,000.....cccceeoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 3
$30,001 t0 $40,000.....ccccceoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
$40,001 to $50,000......cccceruriieieriieieiereeeeereee e e e e e e e e 5
OF OVET $50,000.....ueeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeaeeeas 6
REFUSED.....cooiieeee et 97
DON’ T KNOW. ..ottt e e e eaaanaes 98

S12Q15. Do you have health care coverage under any of the following sources? (Mark all that
apply.)

TRICARE......i ittt ettt 1
IMEAICATE. ... .eeiieeiieeieeitee ettt ettt e et e e st e e s aae e e 2
MeEdiCaI......eeeieeeieeieeieeie ettt e re e 3
Private health insurance (such as Blue Cross or Aetna)........ 4
R L USSR 5
Other, please SPeCify......c.cccceveerrieeriieniieieerieceesee e 6
REFUSED......outttiiitiiiiitiiiiiiieieiereieeeeeereeseseeeseeessrseseereremererere...- 97
DON’ T KNOW ...ttt eeeeettteee e e eeeecvereeee e e e e e cnnannens 98

Thank you very much for your time today. We really appreciate your help. Have a good
(day/evening).
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INTRODUCTORY SECTION

Hello / Good morning / Good afternoon. May I speak with [RESPONDENT’S NAME]?

RESPONDENT IS AVAILABLE.....cccccceiiiiiiiiiiinee. SKIP TO INTRO1
RESPONDENT NOT AVAILABLE...................... SKIP TO CALLBACK
<CALLBACK>

When is a good time to call [RESPONDENT’S NAME] back?

RECORD TIME:
RECORD DAY:

Thank you very much and have a good day.

IF RESPONDENT IS AVAILABLE:

<INTRO1>

My name is [[INTERVIEWER NAME] and I am calling on behalf of the Department of Veterans
Affairs from Abt Associates Inc. We are conducting a study regarding the Vocational
Rehabilitation and Employment Program. You should have received a letter explaining the
study within the past week or two. Did you receive the letter?

YES. et 1 (SKIP TO INTRO1B)
NO oot e oo es e eseeses s ses e ses e ee s ees s sesseeeesee 2 (CONTINUE)
REFUSED.......ooeoeeeeeeeeeeseeeseeeesseseeseseeeseseesssesssesesesesesssssnes 7 (CONTINUE)
DON’T KNOW....oomeeeereeseeeeeseseeseeeeeseseeseseesseesseeseseseseessnes 8 (CONTINUE)
INTRO1A.

Let me tell you more information about the study. Your name was randomly selected from a
group of veterans who applied for VA vocational rehabilitation and employment services. The
Department of Veterans Affairs wants to learn why many veterans do not finish the program and
what it can do to improve its program. In order to do this, we have been asked to talk both to
veterans who left the program as well as those who stayed in. Your opinions will help the VA
understand how it can better serve veterans who need rehabilitation and employment services.
Your participation in this study is voluntary. If you choose not to participate, your VA benefits
and services will not be affected in any way. (CONTINUE WITH INTRO1B.)

INTRO1B.

We would like to conduct an interview with you to hear your views on the Department of
Veterans Affairs’ Vocational Rehabilitation and Employment Program. Your opinions about the
program will help the VA improve the quality of the program veterans like you receive. Your
participation in this study is voluntary. Your cooperation is important to the success of this
study. All answers will be kept strictly confidential and will be used only for this research. The
information you provide is protected under the Privacy Act and section 5701 of Title 38 U.S.
Code. You may choose not to answer any question or end the interview at any time.
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This survey was reviewed and approved by the Office of Management and Budget, OMB. The
survey is estimated to take about 20 minutes of your time. This may vary as some interviews
will take more time, and some will take less time. You may send comments regarding this
estimate or any other aspect of this collection of information, including suggestions for reducing
the length, to the Federal Government. Would you like the address of the government office you
may contact?

YOS i 1 (CONTINUE)
INOccii 2 (GO TO SCREENER)

INTROI1C. The address is:
Department of Veteran Affairs
Office of Policy and Planning (008A1)
810 Vermont Avenue, NW
Washington, DC 20420

SCREENER
For quality assurance purposes, my supervisor may monitor this call.

Before starting the interview, I would like to make sure I have the correct person.

In what year were you born?

<YEAR>

SCRDOB: RESPONDENT’S DOB FROM SAMPLE = </YYYY>
RESPONDENT’S DOB FROM SCRDOB = </YYYY>

INTERVIEWER INSTRUCTION: IF YEAR MATCHES, SELECT DOB GIVEN
MATCHES SAMPLE.

DOB MATCHES SAMPLE .......ccccovviiniiiiiininnns SKIP TO INTERVIEW
DOB DOES NOT MATCH SAMPLE................... SKIP TO TERMINATE
REFUSED......cooiiiiiiiiiiiiiiiiciccn SKIP TO TERMINATE
DON’T KNOW...oiiiiiiiiiiieiecieeecceeeeeeeeee SKIP TO TERMINATE

TERMINATE: Our records have different information. I will check the information with my
supervisor and we might call you later. Thank you for your time.
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SECTION 1: CURRENT STATUS IN VR&E PROGRAM

S1QO01_INTA. I'm going to begin by asking you some questions about your experience with the
VA Vocational Rehabilitation & Employment program, which I will refer to as the VR&E
program. Do you remember your experiences with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

IF S1Q01_INTA>1

S1QO01_INTB. The VR&E program is an employment-oriented program that helps veterans
with service-connected disabilities prepare for, find and keep employment. Eligible veterans are
evaluated to determine if they need vocational rehabilitation services to help overcome barriers
to employment. Does this help you remember your experience with the program?

YES e 1
INO o 2
REFUSED.....ciiiiiiiiiiiiiiiictciccrc e 7
DON’T KNOW. ..ottt 8

IF NO, THANK RESPONDENT FOR THEIR TIME AND END INTERVIEW.

S1Q01. How did you find out about the VA VR&E program? (Mark all that apply)
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INTERVIEWER, PROBE “VA” AND “THE MILITARY” RESPONSES: Please be more
specific.

PRE-DISCHARGE BRIEFINGS (TAP/DTAP)...cccoiiieeiieeieeeeeeeeee 1
PRE-DISCHARGE PHYSICAL....coccuiiiiiiiiiiiiiiiiiiectecrececeeeec s 2
VA PAMPHLET/BROCHURE.........ccooiiiiiiiiiiiiiieieeeeeceeceeceeee 3
VA MEDICAL FACILITY .ottt 4
OTHER VA FACILITY ..ottt 5
LETTER FROM VA AWARDING SERVICE-CONNECTED
DISABILITY cooiiiiiiiiiiiiiiiiiiiccitectccceirc et saras e 6
VETERANS SERVICE ORGANIZATION

(EG. AMERICAN LEGION OR DAV)..coutiiiiiiiiieeereeeeeeeeeeseeee e 7
STATE OR LOCAL VR&E OFFICES.......ccccccoviiiiiiiiiiiniiiiicceccee, 8
STATE REHABILITATION AGENCIES.......cccooiiiiiiiiiiiieeeeeieeeee 9
DEPARTMENT OF LABOR (DVOP, VETS)..cccccceeiiiiirieeeneeeeeeeeeee 10
COLLEGE OR UNIVERSITY ..ottt 11
FRIENDS OR FAMILY ...ttt e e 12
OTHER VETERANS ....cooiiiiiiiiitcencccine e 13
INTERNET ...ttt 14
OTHER, SPECIFY .....ooviiiiiiiiiiiiiiiiiiciiccccc e 15

S1Q02. The next questions are about your current status with regard to the VA VR&E program.
Are you currently pursuing the VR&E program or not?

CURRENTLY PURSUING PROGRAM.......cccccevuviiimiiiniiiiiiciiicienee, 1
NOT CURRENTLY PURSUING PROGRAM......ccccecuriiriiiiiniiiiineeene 2
REFUSED......ooiiiiiiiiiiiiiccccccc s 7
DON’T KNOW. ..ottt 8

IF S1Q02 = 2:
S1Q02A. Did you complete the VR&E program or not?

YES, COMPLETED PROGRAM.......ccocciviiiiiiiiiiiiiiiiiciinccinccccn 1
NO, DID NOT COMPLETE PROGRAM......ccccceeviiriiiiiiiiiiiiecciieeee 2
REFUSED......ooiiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

IF S1Q02A =1 AND COHORT # 5:
S1QO02B. I need to verify your status because our records indicate that you did not complete the
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Vocational Rehabilitation and Employment orVR&E program. I need to confirm...did you
complete the VR&E program?

YES, COMPLETED THE PROGRAM.......ccccccvvviiiiiiiiiiiiiniccceinnee, 1
NO, DID NOT COMPLETE THE PROGRAM.........cccocevrvmiiiiiniiiiineenns 2
REFUSED.....coiiiiiiiiiiiticctcccc e 7
DON’T KNOW. ..ottt 8

IF S1Q02A =2 OR S1Q02B = 2:
S1Q02C. Did the VA request that you end the program or did you end it voluntarily?

VA REQUESTED I END PROGRAM.......coocciiiiiiiiiiiiiiiiiiccicccee, 1
ENDED PROGRAM VOLUNTARILY ...cccctieiiiiiiiniiiiiiiiecieeccieeee 2
REFUSED......ooiiiiiiiiiiitctcci s 7
DON’T KNOW. ..ottt 8

IF S1Q02C=10R 2:
S1Q02D. Did (IF S1Q02C=1: the VA request that) you end the program temporarily or
permanently?

TEMPORARILY ENDED PROGRAM......ccccooviiiiiiiiiiiiiciiececciece, 1
PERMANENTLY ENDED PROGRAM.......ccooociiiiiiiiiiiiiiiiiccecieeee, 2
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt 8

IF S1Q02C=1;
S1QO03. Did the VA tell you the reasons why you were requested to temporarily stop or end
your services with the VR&E program?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicciccctc e 7
DON’T KNOW. ..ottt 8

IF S1Q02 A=2 OR S1Q02B=2, ASK:
S1Q04. Do you plan to complete your rehabilitation program now or at some later date?

Y S, TMOW..uuniiiiiiieitiieeeeeeeeeeetteeeeeeeeeeereraaaeeeeeeesrrsssaaeeeesersnnessstnsessnnnsersnnnes 1
D= T W 1 7S] W F (<R 2
0 3
REFUSED.......tttiiieeteee ettt eeettee e e eaaee e eeeaaaeeeeeessraeesesneeeeennnnnns 7
DON’T KINOW....oooiiitiiie ettt ettt eeeitee e eeate e e eesaane e e eessteeesessneeeesennnnns 8
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SECTION 2. APPLICATION PROCESS

S2Q01. Now, I have a few questions about the VR&E application process. How many times
have you applied to the VR&E program?

(# times)

DID NOT APPLY ..ottt 0
REFUSED.....cooiiiiiiiiiiiiiiiicccc e 7
DON’T KNOW. ..ottt 8

S2Q02. To be eligible for VR&E programs, veterans need documents that show that they have a
service-connected disability and qualifying service (a discharge other than dishonorable).
(READ STEM IF S2Q01>1: Thinking about the first time you applied,) How easy or difficult
was it to find out which documents were needed to determine your eligibility? Would you say
that it was very easy, somewhat easy, somewhat difficult, or very difficult?

VIBTY CASY..eiiiiiiiiieiiitee ettt ettt ettt e e e te e e s s st e e e e e e e e e e e e e s s sesssannnnes 1
SOMEWRAL BASY....eiiiiiiiiiiiiiieeetee ettt re e te e et e e e be e e saaeeens 2
Somewhat diffiCult.........cccueriiriiniiieee e 3
Very diffiCult.....ccueeeuiieiieiiecieceeeec e e e 4
REFUSED ..ottt ettt sttt et st 7
DON’T KINOW .. ..ottt sttt sre et st sre st st sne e s 8

YES oot eeeeeee s e ses e s se s s e e s ee e et ees e eeeeeseseeeeae 1
NO (SKIP TO S2QO8)......eemreeeeeeerereeeseeeeseseesseseessseeeseseesseseesesseesesseesesesesen 2
REFUSED.......oooveeeeeeeeeeeeeseseeeseseeeseseesessesesseesesseessseesssseesesseesssseeseseasseseesssnens 7
DON’T KNOW.....oooooereeeeeeeeeeeeeeeseeeseeeeseseesseseeesssesssseeseseessesesessssessseesesee 8

YES (SKIP TO S2Q08)......oveemeveeereereeeseereeeseeseeessesseesssseeesseseeesseseeesseseeseseesee 1
NO oo e e e seeseeeeeeeeaesee e s e s eee s sess e see s sees e eees e sees e ees e 2
REFUSED. ....veooeeeeeoeseeeeeeeevesseseeeesesssessesssessssssessssssessssssessssssessssssessessseesessnesees 7
DON’T KNOW.....oomvveeeeeeeeseeeeeeseeseeessssseessssesssesseessessesessseesssseeessesesesessseessees 8
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IF S2Q04= 2
S2Q05. What was your occupation at the time of application? (Mark all that apply.)

SOC Federal Register Notice- Categories

MANAGEMENT OCCUPATIONS.......ettiiiiiiiiiiteeieeeeeeceeeeeeceeee 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccccviviiiiiiiiieeenne 2
COMPUTER OCCUPATIONS........coviiiiiiiiiiiiiiniiiicnecnccieeeeeeen 3
ARCHITECTURE AND ENGINEERING.......cccooociiiiiiiiiiiiieeeeeeeeen, 4
LIFE AND SOCIAL SCIENCE.......cccccoeciiiviiiiiiiniiiniiiiciecccinneen 5
COMMUNITY AND SOCIAL SERVICE .....ccoooiiiiiiiiiiniiiineecciieeeee 6
LEGAL ..ottt 7
EDUCATION, TRAINING AND LIBRARY ...ccccocvvviiiiiiiiiiiiiiiiieecee 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........cccceeuuuneee. 10
HEALTH CARE SUPPORT ..ottt 11
PROTECTIVE SERVICES.......cccccooiiiiiiiiiiiiiininitcneeeec e 12
FOOD PREPARATION AND SERVICING RELATED.......cccceevvuiennne 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES........cccooiiiiiiiiiiiiiiinicceee 15
SALES AND RELATED OCCUPATIONS........ccociiiviiiiiiiiiiiinneeeene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccccerviiiiiiiiiinnen. 17
FARMING, FISHING AND FORESTRY ....cccccciiiiiiiiiiiiiiiiiiceeeeee, 18
CONSTRUCTION AND EXTRACTION.....ccoectiriiiiiieeeeeiieeeee e 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccceeveieerrnnnn. 20
PRODUCTION.....ccutiiiiiiiiiiiiiiiiiiicicnineccnccrc e 21
TRANSPORTATION AND MATERIAL MOVING......ccccccocevviirinennnnne 22
MILITARY coiiiiiiiiiiiiirc e 23
OTHER — SPECIEY ..ottt 24
REFUSED.....cooiiiiiiiiiiiiiiitcc s 97
DON’T KNOW. ..ottt 98

IF S2Q04= 2
S2Q06. How satisfied or dissatisfied were you with that job?

Very SatiSTied.....cc.ueeiiiiieeieeteeeetee e 1
Somewhat SatiSTied............coeevuiiiieiiiieeeeee e 2
Somewhat diSSatiSfied.........ccveieeeiuriiiieiiiiiieeieee e 4
Very dissatisfied........coviirriiinieeiieieeeeeet e 5
RETFUSED.....c oottt e ettt e e e e e e e e eaaa s s e eeeessaaann s 7
DONT KINOW. ..ottt e ettt e e e e e e eee s e e e s e e eesasannnneeees 8
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If S2Q06=4 or 5
S2Q07. What was the MAIN reason for your dissatisfaction?

SALARY/HOURLY WAGE TOO LOW.....ccccccoviiiniiiiniiiniiniieeeiineeen, 1
JOB DID NOT ACCOMMODATE DISABILITY ...oeviiiiiiiiiiieenieeeieeeen. 2
SCHEDULE WAS TOO DIFFICULT TO MAINTAIN.....c.cccoeouveeiinrnnneen. 3
DISLIKED THAT PARTICULAR CAREER......ccccociiiiiiiieiiiiieeeeee 4
FAMILY ISSUES......ciiiiiiiiiiiiiiiiiiiccictc e 5
COMMUTE WAS DIFFICULT. .....ccceeiiiiiiiiiiiiiiiiinrecnccecceccieen 6
BENEFITS NOT ADEQUATE......cccccoiiiiiiiiiiniececteeenecseeeneesne e 7
OTHER, PLEASE SPECIFY ....ccoioiiiiiiiiiiiiiiiciiinieceeccteee e 8
REFUSED.....cooiiiiiiiiiiiiciicctccitc et 97
DON’T KNOW. ..ottt snne e 98

S2Q08. What is the MOST IMPORTANT reason you applied for the VR&E program?
(Interviewer note: Emphasize “MOST IMPORTANT”)

TO GET JOB OR BETTER JOB/GET TRAINING FOR NEW JOB........1
TO GET JOB THAT ACCOMMODATED MY DISABILITY............... 2
TO GET A BETTER JOB..oomvooeeeereeeeseeeeseeeessessessessesssesesessesesesessessssenes 2
TO FURTHER MY EDUCATION......cooveeoeeeeee oo eeeeeseeseeeese s eeeseees 3
TO IMPROVE JOB-SEEKING SKILLS/GET CAREER COUNSELING4
ASSISTANCE WITH STARTING A BUSINESS.....coveoereereeeeseeessesenes 5
ASSISTANCE IN DAILY LIVING OR INDEPENDENT LIVING......... 6
OTHER (SPECIFY)..uvvoreeeeeeveeseersseeeeseseeesesseesessessssssssesesssesessessssssesssenees 7
REFUSED. ... .ooooeeeeeeeeeeeeseeeeeseseeessssessesesessaesessesssssesesseesesseessssessesssessesens 97
DONT KNOW.....orrveoeeeereeeeseeeeeseseesseseessessesesssseseeesessesseesessssssesseessereees 98

S2Q09. When you submitted your application, how completely did you understand the
eligibility requirements for the program? Would you say completely, mostly, only a little, or not
at all?

(00)00] 0] 1= (=] | 2O O TP PORPPIOUSPRRRRRI 1
IMLOSELY ettt ettt ettt e et e e aaeeeas 2
ONLY @ HEIE....eiieeiieeieceeeeeee et e e s e e e e snreeeeaes 4
INOE AL ALttt 5
REFUSED. ...ttt ettt et e e st e e s s tae e s s aaa e e s s e 7
DON’T KNOW ..ottt sittee s eeire e e s s ssaeeessaseeesesssneeesssnnnns 8
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S2Q10. When you submitted your application, how completely did you understand the
purpose of the VR&Eprogram? Would you say completely, mostly, only a little, or not at all?

(010)1010] 1T 2SSO 1
IMOSELY .ttt ettt ettt ettt e et a e e araeeas 2
ONLY @ HEIE....eieieeieee ettt st 4
INOE At AlLe.eeiiiiiieieeeeeeeeeee ettt b e et e e as 5
REFUSED ..ottt ettt ettt sae e s 7
DON’T KINOW ...ttt sttt ettt st st e sttt e sae e b enee s 8

S2Q11. How reasonable or unreasonable was the amount of paperwork required from you to
complete the application process? Would you say it was very reasonable, somewhat reasonable,
somewhat unreasonable, or very unreasonable? PROBE: By application process, I mean the
time it took to file the application and submit all required paperwork.

Very reasonable...........oocuieiiriiiiienieceeee e 1
SOmMEWhat FEASONADIE.........cooovurieeiieee et eerrrare e e e e eeenae 2
Somewhat UNreasonable..........c..vvveviiiiiiiiiiiiireeeccc e e 4
Very Unreasonable.........cueeccieiecieieiieeeiee et et esteeesae e e e eaee e e e e e seaneeeeeennns 5
DID NOT COMPLETE ...ttt e e eesaanee e 6
REFUSED. ...ttt ee et eeeaee e e e e aaeeeeeensaeeeeennseeeeenneeeens 7
DON’T KINOW....ooo ettt ettt eeete e eeeaeeeeeeetaaeeeeeaseeeeeessseeseessseeesennnnns 8

S2Q12. From the time you turned in your application until you were contacted for an
appointment, how satisfied or dissatisfied were you with the time it took for someone to contact
you about an appointment? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiiiciccciciccicc e 1
SOMEWHAT SATISFIED........ccccovviiiiiiiiiiiiniiiiiicciccicnc e 2
SOMEWHAT DISSATISFIED.......cccccooviiiiiiiiiiiiiiiiiiinineccccecaneen 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiciiiicitcrc e 5

S2Q13. How satisfied or dissatisfied were you with the length of time between scheduling your
initial appointment and the date of your initial appointment? Would you say very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiitcicctccce e 1
SOMEWHAT SATISFIED.......cccccvviiiiiiniiiiiiniiiiiiiciiciceic e 2
SOMEWHAT DISSATISFIED.......cccccovviiiiiiniiiiiiiiiiiiicicncciccecneenn 4
VERY DISSATISFIED.....cccciiiiiiiiiiiiiiiiiinieiiicrccitcsnesne e senee e 5
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S2Q14. After you applied, did you attend an orientation meeting with VR&E
staff? INTERVIEWER: CODE YES IF GROUP OR INDIVIDUAL ORIENTATION.

YES e 1
INO 2
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt snne s 8

IF S2Q14 = YES;
S2Q15. Would you say that the orientation meeting was very helpful, somewhat helpful, not
very helpful, or not at all helpful?

Very helpful. ..o 1
Somewhat helpful...........coooiiiiii e 2
Not very helpful.........cooiiiii 3
Not at all helpful.......coouiiiiii e 4
REFUSED. ...ttt et e e st e e s st e e s sssaae e s s e 7
DON’T KNOW ..ottt esttee et e e s s sseeesssareeesssasneessssnnnns 8
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SECTION 3. EVALUATION PROCESS

S3Q01. These next questions are about the VR&E evaluation process. As part of your
evaluation, did you take any tests? IF NECESSARY, PROBE: tests may have included an
aptitude assessment to determine your interests or skills and a math test.

YES e 1
NO (SKIP TO S3Q10)...cccuiiiiiiiiiiiiniiiiieieiieieciestereerese e ene e 2
REFUSED.....cooiiiiiiiiiiiiiccicic e 7
DON’T KNOW. ..ottt ens e sn s 8

S3Q03. Did you receive help from your counselor in preparing for the tests such as a test guide
or practice test?

YES o 1
INO o e 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt sn e 8

YES o 1
INO s 2
NO RESULTS YET (SKIP TO QUESTION S3Q09).....ccccccvvvvirrreinnennnne. 3
REFUSED ..ottt 7
DON’T KNOW. ..ottt eas e sne s 8

S3Q05. How completely did the results of the aptitude tests match your particular skills and
abilities? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
MOSTLY coiiiiiiiiiiiiii e 2
ONLY A LITTLE. ..ottt 4
INOT AT ALL ..ottt 5
REFUSED.....ioiiiiiiiiiiiiiittc et 7
DON’T KNOW. ..ottt 8
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S3Q06. How well did the test results match your personal interests? Would you say completely,
mostly, only a little, or not at all?

COMPLETELY ..ottt 1
IMOSTLY ettt 2
ONLY A LITTLE ..ottt 4
NOT AT ALL...oiiiiiiiiiiiiiiiiccc s 5
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

Y ES ettt sttt sttt e e e beeeas 1
INO [SKip t0 S3QO9]...cc ettt ettt 2
REFUSED [sKkip t0 S3QO00]....cc.ccotirieiirieienienieieeteetereeteseteve e 7
DON’T KNOW [sKip t0 S3QO09]....cccueriirierienieienienteieeeeeeesieeee st 8
IF S3Q07=1

S3Q08. What about the tests discouraged your participation?

TOO TIME CONSUMING......cccctrtirteiieieeienieeiestesieeseessesseeesanessieessaseenns 1
TOO DIFFICULT ...ttt sttt ettt ee st sne s saee e 2
DIDN’T SEEM APPLICABLE......cociitiiiieieentecteteeeeeeere st 3
RESULTS PREVENTED YOU FROM PURSUING INTERESTS............ 4
OTHER (SPECIFY )ittt ettt sat e saee e saeeesaee s 5
REFUSED ..ottt ettt ettt et et sttt 7
DON’T KINOW ...ttt sttt sttt sttt s e saesaesaeeeas 8

S3Q09A. The following questions are about your experiences with your primary counselor. By
primary counselor, I mean the one you spent the most time with. At the time you and your
counselor determined your educational or vocational goals, how sure or unsure were you that
your counselor gave you good information? Would you say that you were very sure, somewhat
sure, somewhat unsure, or very unsure?

VERY SURE......iiiiiiiiiiiiiiiiiiiitctctcstc e 1
SOMEWHAT SURE.......c.coiiiiiiiiiiiiiectctenecrcctt e 2
SOMEWHAT UNSURE........cooiiiiiiiiiiiniiiiectcciccec et 4
VERY UNSURE.......ooiiiiiiiiiiiiiiiiiiicci s 5
REFUSED.....coiiiiiiiiiiicicc s 7
DON’T KNOW. ..ottt ssne s 8
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S3QO09B. At the time you and your counselor determined your educational or vocational goals,
how sure or unsure were you that your counselor gave you good advice? Would you say that
you were very sure, somewhat sure, somewhat unsure, or very unsure?

VERY SURE......iiiiiiiiiiiititeetecctee et 1
SOMEWHAT SURE......ccoooiiiiiiiiiiiiiiiiiiicic e 2
SOMEWHAT UNSURE.......cccciiiiiiiiiiiiiiiciec s 4
VERY UNSURE......ccoviiiiiiiiiiiiiiiiiicciccc e 5)
REFUSED.....cooiiiiiiiiiiiiiccicic e 7
DON’T KNOW. ..ottt ens e sn s 8

S3Q10. During the overall evaluation phase, how well did your counselor understand your
feelings and concerns? Would you say completely, mostly, only a little, or not at all?

COMPLETELY ..ottt 1
MOSTLY coiiiiiiiiiiiiiic e 2
ONLY A LITTLE. ..ottt 4
INOT AT ALL ..ottt 5
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

S3Q16. How about the length of time from the time you applied until the evaluation process
was completed? Would you say it was very reasonable, somewhat reasonable, somewhat
unreasonable, or very unreasonable?

Very 1easonable..........coecuiiiiiiiiiieieieeree et esre e esre e s ste e e s siree e e s s s sebaeeeeeenens 1
SOmMEeWhat FeASONADIE.........coovvuririiieee et eeerararere e e e eeennes 2
Somewhat UNreasonable............uveeviiiiiiiiiiiiiiiieeecc e 4
Very Unreasonable.........cueeecieieiieieiieeeiee et e et este e sae e e s etre e e e e s seaaeeeeeeans 5
DID NOT COMPLETE ...ttt ettt e 6
REFUSED. ...ttt ee et e e et e e e e aaae e eeeasaeeeeennaaeeeennneeens 7
DON’T KINOW....ooi ittt ettt ettt eeeaeeeeeeetaveeeeeareeeeesssseesessseeeeesnsnnns 8
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SECTION 4: PLANNING PHASE

S4Q01. Now, I would like to ask some questions about the planning phase of the VR&E
program. Did you discuss an individual vocational plan of services or develop an individual
written plan with your counselor? IF NECESSARY, PROBE: by individual plan, I mean a plan
designed just for you.

YES, DISCUSSED.......oeoeeeeeeeeeeeeeseseseeseesseeeeseseeeseseeseseeeseseessesesseesesessses 1
YES, WRITTEN ...t 2
NO (SKIP TO SECTION 5)...covvereeeeeeeseseeeseeesseseeseeeeesessesssessesesesesseene 3
REFUSED........oooeeeeeeeeeeeveeeeeeeeseeeeesesesseeeesesseeseseeeesseeess s ses e sessesseseseseeesese 7
DON T KINOW.....ooevoereeeeeeeseeeeeseeeeeseseesessesesseesesseessseesseseessssssesseeseseessssees 8

S4Q02. At the time you and your counselor determined your educational or vocational goals,
how satisfied or dissatisfied are you with the occupational/vocational goal you and your
counselor selected during the planning phase of your program? Would you say that you are very
satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiiiiiiiicciecrcietceee e 1
SOMEWHAT SATISFIED.....ccccciiiiiiiiiiiiiiiiiiciicieecnecienn e 2
SOMEWHAT DISSATISFIED.......cocoiiiiiiiiiiiiiieciieieneceeceeee s 4
VERY DISSATISFIED.....ccccoviiiiiiiiiiiiiiiiiiicictciccne e 5
REFUSED.....coiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S4Q03. INTRO Please indicate whether you agree or disagree with the following statements
regarding your plan of services or individual written plan:

S4Q03A. At the time you and your counselor determined your educational or vocational goals,
the plan was appropriate to achieve your vocational goals. Would you say that you strongly
agree, somewhat agree, somewhat disagree or strongly disagree?

STRONGLY AGREE......ccccoiviiiiiiiiiiiiiiiiiiciicccrcc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiiiniiniciecencce e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiciticccnceeceee 4
STRONGLY DISAGREE......ccooiiiiiiiiiiiiiiiieeecectecreccre e 5
NOT APPLICABLE.....ctiiiiiiiiitetitecccect e 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8
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S4Q03B. The plan was designed to minimize aggravation of your disability.

STRONGLY AGREE......cccoiiiiiiiiiiiiiiiiiiiiicncice e 1
SOMEWHAT AGREE......ccccooiiiiiiiiiiiiiiiiiiiicicnceccree e 2
SOMEWHAT DISAGREE.......ccooiiiiiiiiiiiiiiiiiiictcceceesecrece e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiiicicicicc s 5
NOT APPLICABLE.....cccoiiiiiiiiiiiiiiiccccc e 6
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S4Q03C. The plan adequately reflects your interests.

STRONGLY AGREE......coooiiiiiiiiiiiiiiiicrccteece e 1
SOMEWHAT AGREE.......ccccciviiniiiiiiiiiiiiiiiiiicceccnee e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiiiiiiiiccccicne e 4
STRONGLY DISAGREE.......cccccoviiiiiiiiiiiiiiiiiiiiiicicncc e 5)
NOT APPLICABLE.....cccociiiiiiiiiiiiiiiiiiiciccitcccc s 6
REFUSED.....ioiiiiiiiiiiiititte et 7
DON’T KNOW. ..ottt sae e 8

S4Q03D. The plan adequately reflects your abilities.

STRONGLY AGREE......ccooiiiiiiiiiiiiiiiiiiiicnccccc e 1
SOMEWHAT AGREE.......cocciiiiiiiiiiiiiiiiiiiiicicinccnne e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiniiiiiiccececeee 4
STRONGLY DISAGREE.......ccooiiiiiiiiiiiiiiiniciiicrccecne e 5
NOT APPLICABLE.....cciiiiiiiiiiiiiiiiiiiiciccict e 6
REFUSED.....iiiiiiiiteteeectete e s 7
DON’T KNOW. ..ottt 8

STRONGLY AGREE......ccccoiviiiiiiiiiiiiiiiiiiciicccrcc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiiiniiniciecencce e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiciticccnceeceee 4
STRONGLY DISAGREE......ccooiiiiiiiiiiiiiiiieeecectecreccre e 5
NOT APPLICABLE.....ctiiiiiiiiitetitecccect e 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8
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S4Q04. How satisfied or dissatisfied were you with the number of occupational choices that were
offered to you during the development of your plan? Would you say very satisfied, somewhat
satisfied, somewhat dissatisfied, or very dissatisfied?

VERY SATISFIED.....ccciiiiiiiiiiiiieiiieteeeetcctecteee et 1
SOMEWHAT SATISFIED........ccccooviiiiiiiniiiiiiiiiiiiciiiciec e 2
SOMEWHAT DISSATISFIED......coocoiiiiiiiiiiiiiiciiiciricnncccrecsne e 4
VERY DISSATISFIED.....ccccoviiiiiiiiiniiiiiiniiiiiiccntcicnic e 5)
REFUSED.....cooiiiiiiiiiiiiiccicic e 7
DON’T KNOW. ..ottt ens e sn s 8

IF S4Q03C OR S4Q03D =4 OR 5

S4Q05. Earlier, you said that the plan did not adequately reflect your (interests/abilities/interests
and abilities). Did your counselor clearly explain the reasons for having offered the plan despite
the fact that it did not appear to match your (interests/abilities/interests and abilities)?

YES. e 1
INO Lo 2
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

S4Q06. Were you asked by VR&E staff to do any research to assist with plan development, for
example, looking up schools in your area or finding statistics on the local labor market?

Y E S e ee et e e et e e e e e aae e e e e taaaeeeeaaaeeeeennnnnnannes 1
INO [SKip t0 S5QO0T]..cciiiiiiiiieiiieeeiiee et eeteeeite et eesreeesreeesre e s s sbaaeeessnnens 2
REFUSED [SKip t0 S5QO01]...c.cuiiiiieiieiieeiierieeieenteete e steesieesveesvaee e 7
DON’T KNOW [sKip t0 S5QO0T]...cccuiiiieeiieiieeieeiieereeereeeeeereeeeeeaee e 8

IF S4Q06=1
S4Q07. Was the amount of research you were asked to do too much, too little, or about right?

TOO MUCGH........iiiiiiiiiiiiiiiii e 1
TOO LITTLE ...ttt 2
ABOUT RIGHT ...ttt 3
NOT APPLICABLE ...ciiiiiiii i 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8
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SECTION 5. REHABILITATION AND TRAINING

S5Q01. My next questions are about education and training that was paid for by the VR&E
program. Did you start an education or training program?

YES o 1
NO (SKIP TO S6QOL)...ccuiiiiiiiiiiiiniiiiiiiciicicnieicicereeeee e 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S5Q02. Did you complete the education or training program?

YES e 1
INO o 2
REFUSED.....coiiiiiiiiiiic s 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiciitictcicrsnc e 8

[INTERVIEWER: If S5Q02 = 1, use “Did you....” If S5Q02 >1, use “Are you....”]
S5Q03A. (Did you attend/Are you attending) business, technical or
vocational school training?...........cceceeveerniieennieeennnnen. 1

S5Q03B. (Did you take/Are you taking) college or university
COUTSEWOTK? ..ottt 2

IF S5Q02=1
S5Q03C. Did you obtain a certificate or degree? ..............ccevvinnnns 3

S5Q03D. (Did you participate/Are you participating) in an
apprenticeship or on-the-job training program?.................... 4

S5QO03E. (Did you get/ Are you getting) tutorial assistance, refresher
courses, or academic skill enhancement?...........cccccoevevuvvvneenn. 4

S5QO03F (Did you attend/Are you attending) a teacher certification
PIOZBTAIM? ...ceiieuireeeeeiiteeeerirteeesareeeeesssreeesessreeessssseesessseeesssnnes 6

S5Q03G. (Did you do/Are you doing) something else?...........cccccueeneee 7

IF S5Q03G=yes
S5Q04. What was that?

172



IF S5Q02 = 2
S5Q05. Why didn’t you complete your training or education program?

S5Q06. Were you required by the VR&E program to research schools or training programs on
your own?

Y E S e e et e e e taa e e e e tbae e e eeaareeeeennnnararaes 1
INO [SKip t0 S5QO08]...cccuiiiieiieeiieeeciee et eeceeeeeeesreeesreeesreeesae e e s sraaeeeeeennns 2
REFUSED [sKip to S5Q08]......cccvtiiiieeieeieenieeieesiteereeeseeeveeseeeeveeevae e e 7
DON’T KNOW [skip t0 S5QO08]....c..ceoriiriiiiienieiiienieeitesieeieesee e e 8

S5Q07. Did your VA counselor help you with the research?

YES e 1
INO Lo 2
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8

S5Q08. Did your counselor take the quality of the school into account when recommending a
program to you?

YES e 1
INO Lo 2
NOT APPLICABLE ...ttt 6
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S5Q09. How would you rate the quality of the education or training you received? Would you
say that it was excellent, very good, fair, or poor?

|5 a1 1 1<) | PO UUURR PR 1
VEIY ZOOM. ... .iiiciieeiiecieeecteeette et e e ste e e setee e aaeessteesaaeeessssaeeaeessnsssaeesennnnes 2
BTttt b e bbb — b ——————a—a———————————a—————————a—aa—t . arrarrnn 4
070 ) N 5
REFUSED....ccc oottt e e e tttree e e e e e eee e ansaaeeeeeseeeennnsasaaeesessennnnns 7
DON’T KINOW. ..ottt ettt e eeeeeavereeeseeesesnsssseseseessssssnssenssesesens 8
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S5Q10. During the majority of your training or education program, what was your employment
status? Were you working....

FUIL tIIN10. ettt ettt e e e e e e sabaa e e e e e e e e e sssssssssssannnns 1
PaIt TIITI8 OF ..evvvviiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeereeeerraeerrerararerarartaesssesraaeeessssssnns 2
INOE At AlL..eeerieeeeieeee et ee e e e rre e e e eenre e e eetrreeeeennnes 3
OFF AND O ..ottt ettt ettt et enns 4
REFUSED.....cciiiiiiititeee et ceeeeirteeeee e e eeettrreeeeeeseessssssaeeeeeesesesssssassseesessesnnnnns 7
DON’T KINOW ..o oottt ettt e eeeeeinveeeeeeeeesesnssssesseeessssssnssssssesesens 8

S5Q11. Did your VR&E counselor advise you not to work during your training or education
program in order to focus full-time on your training?

YES e 1
INO o 2
REFUSED.....coiiiiiiiiiiic s 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiciitictcicrsnc e 8

S5Q12. Did you receive monthly financial assistance from the VR&E Program during your
training program?

Y ES e 1
INO e 2
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW. ..ottt 8

IF S5Q12=1
S5Q13. How satisfied or dissatisfied were you with the monthly financial assistance provided
by VR&E during your training program?

Very SAtiSTIOA....ccviieieeiieeieeteeeeeee ettt et er e e e e raeeeeaes 1
Somewhat Satisfied.........cocuerriiiriiriieiee e 2
Somewhat dissatisfied..........cccevierriiiniiiiiiiete e 4
Very dissatisfied......c.covieeeiiirieriiirieetee e 5
REFUSED.....cutitieieteteetest ettt ete et saeeste s esseete s e sseeaesseesaaessesneensaennns 7
DON’ T KNOW ...ttt ettt eeevttre e e e e s e e raaaae s e s e s e e nnnaaanaaeaee s 8

S5Q14. Did you have any difficulties during your training or education program that hindered
your completion?

YES o 1
INO s 2
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiiiicciic it 8
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IF S5Q14 =1
S5Q15 What specifically did you have difficulties with? (Mark all that apply)

PHYSICAL/MEDICAL PROBLEMS.......cccccoviiiiiiiiniiiiiiicciieeccce 1
FINANCIAL DIFFICULTIES ....ooiiiiiiiiiiiieiteceeeee e eeeeeeee e 2
FAMILY RESPONSIBILITIES......ccooiiiiiiiiiiiiiiienieciieeieceeeceee e 3
PROGRAM/CLASSES TOO DIFFICULT. .....cccceiiiiiiiieiiieiieecieeeeeeee 4
CLASS SCHEDULE WAS TOO DIFFICULT TO MAINTAIN................. 5
DIFFICULTIES WITH WORK/SCHOOL BALANCE......ccccccvviiiiiiiinnnnne 6
MONTHS OF ELIGIBILITY WERE INSUFFICIENT..........ccccceeiviinnnnee. 7
PROBLEMS WITH COUNSELOR........ccccceooiiiiiiiiiiiiiciiiciiecciicceeee 8
OTHER, PLEASE SPECIFY ....ccoioiiiiiiiiiiiiiiiiiiiniicicciccc e 9
REFUSED.....cooiiiiiiiiiiiiiicccc e 97
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 98
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SECTION 6. JOB PREPARATION AND PLACEMENT

S6Q01. Now, I have some questions about current employment. What is your current
employment status? Are you....
NOTE: Add interviewer instruction that “looking” implies “actively looking.”
PROBE, IF NECESSARY: By employed, I mean working for pay on a regular basis.

Currently employed, not looking for a different job..........cc.ccceeveeeveennnen. 1
Currently employed, but looking for a different job.........cc.cccceevuviernnnnnns 2
Not working but looking for Work ..........ccceevieeviiiniiiiieeeeceeee, 3
Not working and not looking for Work ...........cccecveeieniieniiiniienieeieeeiee 4
REFUSED ..ottt s ettt e e e e s s s eraee e e e e s s sesaanneaaaeesseens 7
DON’T KNOW ..ottt et e s sssiiee e s ssiteeesssaneeesssasaeesssssseessssnnnns 8

IF S6Q01=1 OR 2
S6Q02. Are you currently working...?

FULL tIMI....eeeceeeee ettt e e e et e s e e s aae e e aae e e eanaeeeeens 1
Part TIITI8 OF ..vvvvvviiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeereerrarerrrerrrarararerrreessssrsaeeessssssnns 2
Self-eMPIOYEU........coiiiieiieiieieeie ettt 3
RETFUSED......tttiiieeieee ettt eeaaee e e eaaee s eesaaaeeseeassesssensneesssnnnnnns 7
DON’T KINOW....oooiiitiiieietieee ettt eeeite e eesitee e e seaae e e eesaansesessssesesessseesesnsnnns 8

IF S6Q01=1 OR 2
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S6Q03. What kind of work do you currently do?

SOC Federal Register Notice- Categories
See Comments at S2Q05

MANAGEMENT OCCUPATIONS.......cooviiiiiiiiiiiiiieicnrececereceeceeen 1
BUSINESS AND FINANCIAL OCCUPATIONS......cccocvvviviiiiiiiiieenne 2
COMPUTER OCCUPATIONS........coiviiiiiiniiiiiiciiicirecseecenecsineeen 3
ARCHITECTURE AND ENGINEERING.......cccoocciiiiiiiiiiiiieceeeeeee, 4
LIFE AND SOCIAL SCIENCE.......ccccooviiiiiiiiiiinieinieeeieeieee e 5
COMMUNITY AND SOCIAL SERVICE ......ccocooiiiiiiiiiiiiiieeieeieeeeeee 6
LEGAL ..ottt s 7
EDUCATION, TRAINING AND LIBRARY ....ccccccovvviiiiiniiiiiiiiiineen, 8
ARTS, DESIGN, ENTERTAIMENT, SPORTS AND MEDIA................. 9
HEALTHCARE PRACTITIONER AND TECHNICAL .........ccccevunneee. 10
HEALTH CARE SUPPORT ......ccccciiiiiiiiiiiiiiicciiccreccenecccee, 11
PROTECTIVE SERVICES.......cccoiiiiiiiiiieiteecceceeeeee 12
FOOD PREPARATION AND SERVICING RELATED......cccccceceevueennee 13
BUILDING AND GROUNDS CLEANING AND MAINTENANCE.....14
PERSONAL CARE AND SERVICES.......cccooviiiiiiiieiieeeeeeeeee 15
SALES AND RELATED OCCUPATIONS........cccociviviiiiiiiiiiiiniieene 16
OFFICE AND ADMINISTRATIVE SUPPORT ......ccccocevvviiviiniieinnnee. 17
FARMING, FISHING AND FORESTRY ....cccccccevviiiiiiiiniiiiiecciiee, 18
CONSTRUCTION AND EXTRACTION......cocccivriiiiiiiiiiiiiiieceeenee, 19
INSTALLATION, MAINTENANCE AND REPAIR.......ccccccevvveerrnnnne 20
PRODUCTION.......oooiiiiiiiiiiiiiiciiicicciici st 21
TRANSPORTATION AND MATERIAL MOVING.......ccccccevvervrieennn. 22
MILITARY ..ottt 23
OTHER — SPECIFY ...cooiiiiiiiiiiiiiiiciiiiiccirccnccccrccine e 24
REFUSED.....iiiiiiiiiitttete et 97
DON’T KNOW. ..ottt 98

IF S6Q01=1 OR 2
S6Q04. How satisfied or dissatisfied are you with your current job? Would you say that you are
very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?

Very SAtiSTIOd. .. cccuiieieeiieeieee ettt et e e 1
Somewhat SAtiSTIed...........oooviuiiiiiiiieieeeeeeceee e 2
Somewhat diSSatiSfied.........ccoueeeeeiiriieeeeiiiee e 4
Very dissatisfied........oovierieiriinieiieeieeeee e 5
REFUSED. ..ottt et etee et eeaae s e eaae e eeaae e eaaesenaeeeenseseentaeee s 7
DONT KNOW ...ttt et eetee et e eeae e eesaeeeeasesensseessaeeeseeeenseens 8

If S6Q04 =4 0or 5
S6Q05. What is the main reason for your dissatisfaction?

177



SALARY/HOURLY WAGE TOO LOW.....ccccccovvuiiiiiiiniiiiiiniiceiiinneeen 1

JOB DOES NOT ACCOMMODATE DISABILITY ..ccocvvieiiiiiiiiiiiecene. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.......ccccevviiiiiiinieeenn. 3
DISLIKE THE PARTICULAR CAREER.......ccccccciiiiiiiiiiiiiiiniece 4
FAMILY ISSUES.......coiiiiiiiiiiiiiiiiiitccic e 5)
COMMUTE IS DIFFICULT......ccccooiiiiiiiiiiiiiiiiiiciccntcece e 6
BENEFITS NOT ADEQUATE.....coooiiiieiteeeteeeeeeeeeeeeeeeeee e 7
OTHER, PLEASE SPECIFY ..ottt 8
REFUSED ..ottt 97
DON’T KNOW. ..ottt sttt sne e 98

IF S6Q01=4
S6Q06. I am going to read you a list of reasons why people may not be looking for
work. Please tell me which is the main reason you are not looking for work.

Y OU Are TELITOM. ... .eeeuieeieeeieeieeete ettt ettt et ee et e et e e e e e e e e neeeeas 1
You are disabled........c.coiieeiiinieiee e 2
You stopped looking for work because you could not find work............... 3
You are temporarily laid off from work........ccceceviininiiniiniiiee, 4
You are taking care of your home and family..........ccccccervieninninninninnnnen. 5
You are going to SChOOL, OF .....ccccovuiiriiiiiieeieiieeecteeeee e 6
You are attending a training Program...........cceeceereveerveesversueesnessveeseesssneees 7
Other (SPECITY)..ccvieriieiierieeitereet ettt e e s are e e s 95
REFUSED ...ttt sttt ettt 97
DON’T KINOW .. ..ottt ettt sttt st sae et sttt saae e 98

S6Q07. Now, I would like to talk about any assistance with your job search that might have
been provided by VA staff. Did you use any job preparation and placement services provided
directly by VA staff?

YES o oeooeeeeeeeeeeoeeeeeeeeeeeeeeeees e es e sees e ees e eees s ees s ese s ees e ees s ees e ees e 1
NO (SKIP TO S7QO1).coueveeereeereereereeseeseeseesseseeessesseesesseesssesseesseseeessseee 2
REFUSED. .....cooeveeeeeeeeseeeeeesesseeseesseeesesseeesesseeessssessesseaesssseessssesssssseesess e 7
DON’T KNOW.....oovveeeeeeerseseeesseessessesssessessseesesssessessssessessesssssseesesssesesssessees 8

S6QO08A. Other than your counselor, which other sources of employment information have you
used to look for a job? As I read each one, please tell me whether or not you have used it.
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S6Q8A. Veterans Health Administration (VA Hospital)........cccceeeveernnneen. 1 2 7 8
SEQBB. VET CeILEL.......ccouirierieierieniteieetenieesteseesstesseeeesseesseesneesneesneens 1 2 7 8
S6Q8C. Disabled Veterans Outreach Program (DVOP).......ccccccceeveerrnnenn. 1 2 7 8
S6Q8D. Department of Defense..........cccceevueeriiriieenieniieerieeieenee e 1 2 7 8
S6Q8E. Small Business AdminiStration.........ccccuvveereeieiieiiiiereeeeeeeeeeeerereeeenns 1 2 7 8
S6Q8F. State rehabilitation agenCy......cccccceeevveeriierriieiniieeeriieeeeeerieeeeeens 1 2 7 8
S6Q8G. State emplOyMENt AENCY......cceeevuerruieriieeniieeieeritesteesieeeeieeeeseeeeas 1 2 7 8
S6Q8H. Private employment a@eNCY.........cceevueeeeueeeseeeeireeesseeeesseeesseeeenennes 1 2 7 8
S6Q8I. Internet job SEArChes.........ccceevuierieriienieeieete et 1 2 7 8
S6Q8J. Newspaper/help-wanted advertisements...........ccccceecverreerieeeennnneenn. 1 2 7 8
SEQBK. JOD faiIS...cueiieeriiriiiieriereeeeet ettt 1 2 7 8
S6Q8L. College/university or SChOOL..........ccceeviiirieriiiniieeeiee e 1 2 7 8
S6Q8M. Personal/professional CONtaCtS..........ccceeveecueereenrieeeciieeeciieeesiieeenns 1 2 7 8
S6Q8N. Federal job liStiNgS.......cccceerrvuierniieiiiieeiiieeerieeeteeeee e 1 2 7 8

IF S6Q01=1 OR 2
S6Q12. Did you find your current job with the assistance of the VA VR&E program?

YES. e 1
INO o 2
REFUSED.....ioiiiiiiiiiiiiict et 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q14. Does this job accommodate your disability or not?

YES, JOB ACCOMMODATES DISABILITY ....ooeiiiiiiiiiiiieeiiieeeeeeee 1
NO, JOB DOES NOT ACCOMMODATE DISABILITY ...cccccevoveiriieinnnn. 2
NOT APPLICABLE ... 6
REFUSED.....ioiiiiiiiiiiiiiittc et 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q15. Does this job suit your skills and abilities or not?
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YES, JOB SUITS SKILLS/ABILITIES........coceiviiiiiiiiiiiiiiiiciecce 1

NO, JOB DOES NOT SUIT SKILL/ABILITIES......cccccceiiiiiiiiiiniieeeeie 2
REFUSED.....ioiiiiiiiiiiiiit sttt 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q15a. Is your job in line with your military or civilian experience or not?

YES, JOB IN LINE WITH EXPERIENCE.......ccccccooeiiiiiiiniiiiiiiiiiieeee 1
NO, JOB NOT IN LINE WITH EXPERIENCE.........ccccoooiiriiiiniiiiiienne 2
REFUSED.....ioiiiiiiiiiiiiiitc ettt 7
DON’T KNOW. ..ottt 8

IF S6Q01=1 OR 2
S6Q16. Does this job match your interests or not?

YES, JOB MATCHES INTERESTS.......ociiiiiiiiiiiiieiieccceeeceeeee 1
NO, JOB DOES NOT MATCH INTERESTS......cciiiiiiiiiiiiiiieeeeeeee 2
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

IF S601=1 OR 2

S6Q17. How helpful or unhelpful was your employment specialist/counselor in helping you
find your current job (if you needed help)? Would you say very helpful, somewhat helpful,
somewhat unhelpful, or not at all helpful?

VERY HELPFUL.....cociiiiiiiiiiiiiiicccci e 1
SOMEWHAT HELPFUL.......cccccoviiiiiiiiiiiiiiiiiiicecencenc e 2
SOMEWHAT UNHELPFUL.......cccccooiiviiiiiiiiiiiiiiicinciecceen 4
NOT AT ALL HELPFUL.....cccciiiiiiiiiiiiiiiiiitciececne e 5
DIDN’T NEED HELP....c.cooiiiiiiiiiiiiiiiiiicictceccteecse e 6
REFUSED ..ottt 7
DON’T KNOW. ..ottt 8
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SECTION 7. OVERALL EXPERIENCE

Now I would like to ask you some questions about your satisfaction with the VR&E program.
We are interested in your most recent experience with the VR&E program.

S7Q01. Overall, how satisfied or dissatisfied are you with the VR&E program? Would you say
you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the
VR&E program?

VERY SATISFIED.....cccciiiiiiiiiiiiiiiiiiicciciciccicc s 1
SOMEWHAT SATISFIED........ccccovviiiiiiiiiiiniiiiiiiicciciciec e 2
SOMEWHAT DISSATISFIED......cccccooviiiiiiniiiiiiiciiiiiciceccccecnneen 4
VERY DISSATISFIED.....ccccoviiiiiiiiiniiiiiiniciiiiccitcncie e 5
NOT APPLICABLE ..., 6
REFUSED.....ioiiiiiiiiiiiiiicttc sttt 7
DON’T KNOW. ..ottt 8

S7Q02. How important or unimportant was the VR&E program in helping to prepare you to get
a suitable job? Would you say that it was extremely important, very important, moderately
important, slightly important, or not at all important?

EXTREMELY IMPORTANT ...ttt 1
VERY IMPORTANT ....ccciiiiiiiiiiiiiiiiiiictttcc et 2
MODERATELY IMPORTANT ......coooiiiiiiiiiiiiiricnccnccccnccen 3
SLIGHTLY IMPORTANT .....coeiiitiiiiiiiieitteteciecrcc e 4
NOT AT ALL IMPORTANT ......oooiiiiiiiiiiicieccreccreceeeccreceee e 5
NOT APPLICABLE ..ottt 6
REFUSED.....coiiiiiiiiiiiiii e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiiiicciic it 8

S7Q03. Have you ever felt as though you were discriminated against in the VR&E program
because of: (READ LIST)

Yes No DK/NA
1 2 3
A. Your gender
B. Your race 1 2 3
C. Your age 1 2 3
D. Your ethnicity 1 2 3
E. A mental health condition 1 2 3
F. A physical disability 1 2 3

S7Q04. How many counselors have you had while in the VR&E program?
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(# counselors)

REFUSED....cutitiiiinentneetetetetetestese sttt sa ettt et 7
DON’T KINOW ..ottt ettt sae sttt et sse s sne e 8

IF S7Q04 > 1

S7Q05. Did the counselors communicate with each other about your progress?
YES et a e e ne e 1
INO- ettt ettt sttt bbbt sne e 2
REFUSED....cutititiireneeentetetetetesteste sttt ettt sae sttt saenae e 7
DON’T KINOW ..ottt st sttt et saesse s sresneens 8

S7Q08_INTRO The following questions are about your experiences with your primary
counselor. By primary counselor, I mean the one you spent the most time with.

S7Q08. Is/was your primary counselor a VA staff counselor or a counselor under contract with
the VA?

A VA STAFF COUNSELOR.......cciiiiiiiiiiiiiiiiinccncnccncceccneen 1
A COUNSELOR UNDER CONTRACT WITH THE VA......ccocoiinvninnnns 2
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW. ..ottt 8

YES e 1
INO et 2
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q10. Did you have concerns that you wanted to discuss with your primary counselor but did
not?

YES e 1
INO (SKIP TO S7QL2) ettt e e e e e e e e e eees 2
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q11. Why did you not discuss these concerns with your primary counselor?
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S7Q12. Overall, were your primary counselor’s communications with you respectful? Would you
say always, most of the time, sometimes, or never?

ALWAYS ...ttt 1
MOST OF THE TIME.......cooiiiiiiiiiiiiiiiiicteitcecnre e 2
SOMETIMES. ... 3
NEVER ... 4
REFUSED.....cooiiiiiiiiiiiiiicccc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8

S7Q13_INTRO For each of the following items regarding your primary counselor, please tell
me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the
following statements.

S7Q13a. My primary counselor gave me good information and advice.

STRONGLY AGREE......ccccoiviiiiiiiiiiiiiiiiiiciicccrcc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiiiiciccncece e 2
SOMEWHAT DISAGREE.......cccccovviiiiiiiiniiiiiiiiiiinieccnce e 4
STRONGLY DISAGREE......ccooiiiiiiiiiiiiiiieiecectecreeee e 5
NOT APPLICABLE.....cciiiiiiiiiietetetecc ettt 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8

S7Q13b. My primary counselor is/was knowledgeable regarding VA’s vocational rehabilitation
program.

STRONGLY AGREE.....ccccoiiiiiiiiiiiiiiiiiiirccecncnc e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiieitntecrececeseesee e 2
SOMEWHAT DISAGREE.......cccccoiiiiiiiiiiiiiiiiiiciicccccicnee 4
STRONGLY DISAGREE.......cccciviiiiiiiiiiiiiiiniciiicicciciec e 5
NOT APPLICABLE.....ccociiiiiiiiiiiiiiiirccictctce e 6
REFUSED.....cooiiiiiiiiiiiiicccic e 7
DON’T KNOW. ..ottt sn e 8

S7Q13c. My primary counselor has provided assistance according to my individual needs.
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STRONGLY AGREE......cccciiviiiiiiiiiiiniiiiiiicn e 1

SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiiiniicicccecce e 2
SOMEWHAT DISAGREE.......ccccooviiiiiiiiniiiiiiiiiiiicccncee e 4
STRONGLY DISAGREE.......ccccoviiiiiiiiiiiiiiiiiiciicnccneccc e 5
NOT APPLICABLE.....coiiiiiiiiiiitetitecteteet e 6
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW. ..ottt 8

S7Q13d. When my primary counselor made a decision regarding my program, the reason was
clearly explained.

STRONGLY AGREE......ccciiiiiiiiiiiiiiiiiiirccec e 1
SOMEWHAT AGREE......ccooiiiiiiiiiiiiiiiicititeectcctesecsre e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiiiiiiiiiiiccccne e 4
STRONGLY DISAGREE.......ccccciviiniiiiiiiiiiiiiiiiicicciciec e 5
NOT APPLICABLE......cociiiiiiiiiiiiiiiiicicccnct e 6
REFUSED ..ottt 7
DON’T KNOW. ..ottt sn e 8

STRONGLY AGREE.......coooiviiiiiiiiiiiiiiiiiiiccc e 1
SOMEWHAT AGREE.......coociiiiiiiiiiiiiiiiiiiiiciccecccnee e 2
SOMEWHAT DISAGREE.......cccccoviiiiiiiiniiiiiiiiiiiieccnceecee 4
STRONGLY DISAGREE.......cccccoviiniiiiiiiiiiiiiiiiiiciccncc s 5
NOT APPLICABLE ..ottt 6
REFUSED.....iiiiiiiiiiiiiicctt it 7
DON’T KNOW. ..ottt 8

S7Q14. Now thinking about the location of your primary counselor, how convenient or
inconvenient was the location of the office where you met with your counselor(s)? Was it very
convenient, somewhat convenient, somewhat inconvenient, or not at all convenient?

VERY CONVENIENT .....cccoiiiiiiiiiiiiiiiicctecccrccrcecse e 1
SOMEWHAT CONVENIENT ......cccccoviiiiiniiiiiniiiieeccrcseecee 2
SOMEWHAT INCONVENIENT .......ccccooviiiiiiiiiiniiiiennccneen 4
NOT AT ALL CONVENIENT .......coiiiiiiiiiiiiienienienrececeecnee e 5
REFUSED.....cooiiiiiiiiiiiiiiictcc e 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiii e 8

S7Q15. Did your counselor schedule appointments at times that were convenient for you or not?
Would you say always, most of the time, some of the time, or never?

184



ALWAYS .o 1

MOST OF THE TIME.......coociiiiiiiiiiiiiiiiiiicnienicneee e 2
SOME OF THE TIME ..ot 3
NEVER ...t 4
REFUSED.....iiiiiiiititeeteect et 7
DON’T KNOW. ..ottt 8

S7Q16. How satisfied or dissatisfied were you with the amount of time your counselor spent with
you during in-person meetings? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

VERY SATISFIED.....cocoiiiiiiiiiiiiiiiiciitcrcccirccees e 1
SOMEWHAT SATISFIED.......coooiiiiiiiniiiiiniecieciecececree e 2
SOMEWHAT DISSATISFIED......cocociiiiiiiiiiiiieiiiciieecrecseeceeee e 4
VERY DISSATISFIED......cooiiiiiiiiiiiiiiiiiiiciiecnrecsre e 5

S7Q18. Overall, how satisfied or dissatisfied are you with the responsiveness of your primary
counselor, the person you spent the most time with?

VERY SATISFIED.....cocoiiiiiiiiiiiiiiiicntccnecinccnes e 1
SOMEWHAT SATISFIED.......coooiiiiiiiiniiiiinieciieeteeecrccree e 2
SOMEWHAT DISSATISFIED......cooociiiiiiiiiiiiieiiicirecneeceeceire e 4
VERY DISSATISFIED.....ccccoiiiiiiiiiiiiiiiiiniiricicecniccnccsncciee e 5
REFUSED ..ottt 7
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiicicic et 8
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SECTION 9. MILITARY/EMPLOYMENT BACKGROUND AND STATUS
SO_INT Now I’d like to ask you some questions about your military background.
S9Q01 What is the branch of service that you were sworn into?

[INTERVIEWER CODE WITHOUT READING CATEGORIES]

ARMY oo e seae s ses e eee e es s es e ees e eee s e ses e seseee 1
NAVY oo eeee e ses e ses e eee e ee s ses e eeseeeesseesseeseeseees 2
ATR FORCE ... seeeeee s seeseeseeseeseseeeses e sse s sesseeseseesesessssesssees 3
MARINES. .....cotveeeeeeeeseseeeeeeeseeeseeseeseseesseseeeessesesseeseseeeseseesseseesesseeseseessesees 4
COAST GUARD. ...o.eeeeeeeeeeeeeeeseeeeeseseesesesseseseseeeseseesssseeseseseseesssesesesenes 5
ARMY RESERVES........ooveeeeeeeeeeeseeeesssesseseessssesessessseessseseseseseesseesessenes 6
NAVY RESERVES........coioeeeeeeeeeeeeeseeeeeseseeseseeseseeesesesseesesssseseseesseseees 7
AIR FORCE RESERVES.......ocooveeeieeeseseeseeeesesseeesseeseseesssesseseesesesseneos 8
MARINE RESERVES........ooeeveeeeeeeseeeeseeeesseseesseseesseseeseseeseseessseeseseesenes 9
COAST GUARD RESERVES........ocveeeeeeeeeeseseeseeeeeseseeeseseeseeesseesee. 10
AIR NATIONAL GUARD....o.oeoreeeeeeeeeeeeeeeeeseeeeeseseeesesesseseseseeeseseesen 11
OTHER (SPECIFY)..eveoreeeeeeeeeeeeeeeeeeeeeseseeseseesesesseseeseseeeseesseesesesesesss 95
REFUSED. ...t eeeeeeeeseseeessseesessesessaesessasssseesesseesessesssssessssesessesens 97
DON T KINOW.....ooreeeereeeeeeeeseseeeseseeesesessesesesseesesesessseessesssesseessseeessseees 98

IF S9Q01=1 OR 3
S9Q02. Was that the regular branch, the Reserves, and/or the National Guard? (MARK ALL
THAT APPLY)

REGULAR BRANCH. ....cccciiiiiiiiiiiiiiiiiiiiccnicccne e 1
RESERVES ...ttt 2
NATIONAL GUARD. ..ottt 3
REFUSED......ooiiiiiiiiiiiiiccccccc s 7
DON’T KNOW. ..ottt 8

IF S9Q01=2 OR 4 OR 5
S9Q03.  Was that the regular branch or the Reserves?

REGULAR BRANCH......cccciiiiiiiiiiiiiiiiiitcnicrccne e 1
RESERVES ...ttt 2
BOTH. ..ottt 3
REFUSED......ooiiiiiiiiiiictctc e 7
DON’T KNOW. ..ottt 8

S9Q05. At your most recent discharge were you...
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A commisSioned OFfICeT,......coeuvviiiiiiiiieeeeeeee e 1

ARz y =0 o) i i (o< i o ) S 2
An enlisted PEISON?......cccuviiriiiiriieerieeerieeerreeerreeerteesieeesbee s reesseee s ssaes 3
RETFUSED......ttiiiieeteee ettt eeete e eeaete e e eaae e s eeaaaeeseennssesssesnaeessennnnnns 7
DON’T KINOW....oooiiiitiieietieee ettt ettt eeeitee e e eeaaeeeeesaaaseseesssesesesnseesesnsnnns 8

S9Q06. Are you currently serving in the [FILL]?

YES e 1
INO e 2
REFUSED.....iiiiiiiititeetctctcrtectete ettt 7
DON’T KNOW. ..ottt 8

IF S9Q06=2
S9Q07. What year was your last discharge?

(INT)ENTER 4-DIGIT YEAR
(YEAR)

S9Q08. What was your length of service in years and months?
YEARS
MONTHS

S9Q09. Did you serve on active duty during any of the following periods? (MARK ALL
THAT APPLY)

Vietnam Era (August 5, 1964 — May 7, 1975)..cccccceervvieiriierinniireeeeeninnenn 1
Gulf War Era (August 2, 1990 - September 10, 2001)......ccccceeveerverrreennnen. 2
Operation Enduring Freedom/Operation Iraqi Freedom

(September 11, 2001 — PIESENL)...ccccuuerrrurerrrrrerriereenreeeneeeesreeesseessssseeeeenns 3
INONE OF THESE..... oottt ettt n 6
REFUSED ..ottt ettt ettt st et sttt sae et s 7
DON’T KNOW .. ..ottt ettt st st sve st saeesae e s 8

S9Q10_INT The next questions are about your employment history and experience.

S9Q10. Before enrolling in the military, did you ever work for pay?
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NO (SKIP TO SIQL5)..crmrveerereeereereesseeeeeseeseeesesseeeseeseeesssseeesesseeesseseeessseene 2
REFUSED. .....cooeveeeeeeeeseeeeeeseeseeesseseeesesseeesessesesesseessesseesssssseseesssaessssessss e 7
DON’T KNOW.....oorvveeeeeeseeeeeesessseessesseessssseesseseeessesseessssesessesssessssssessssees 8

IF S9Q10=1

S9Q11. Were you employed full-time or part-time? IF R SAYS “BOTH,” PROBE: For the
majority of the time, were you employed full-time or part-time? IF R INSISTS ON BOTH
AFTER PROBING, CODE 1.

FULL-TIME .ottt 1
PART-TIME ..ottt 2
REFUSED o 7
DON’T KNOW. ..ottt 8

IF S9Q11=1
S9Q12. How many years were you employed full-time before joining the military?

YEARS
LESS THAN ONE YEAR......ccoooiiiiiiiiiiiiiiciiccccc 0
REFUSED......oiiiiiiiiiiiicictcct st 7
DON’T KNOW. ..ottt 8

IF S9Q12>0

S9Q13. Overall, how satisfied or dissatisfied were you with the full-time work you did prior
to joining the military? Would you say very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied?

Very SatisSfied......c.eerieiieeieeteeee e 1
Somewhat SAtiSTied............coovviiiieiiiiieceieeccee e 2
Somewhat diSSatiSfied.........ccvvviieeiiriiiieiiiiiececieee e 4
Very dissatisfied........cocueeiieiiieiiciecieeeeere et 5
RETFUSED.....outtttttiiiiiiiiiiiiiittrtrererareeererareraeeeesssarsseseesssessr..—....................—.—“— 7
DONT KINOW ..t e e 8

If S9Q13=4or5
S9Q14. What was the main reason for your dissatisfaction?
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SALARY/HOURLY WAGE TOO LOW......ccccvvviiiiiniiiiiinniiciiiieiiniees 1

JOB DID NOT ACCOMMODATE DISABILITY ...oeviiiiiiiieiieeeieeeieeenn. 2
SCHEDULE IS TOO DIFFICULT TO MAINTAIN.....cccccoeeiiieeiiiiieeenn. 3
DISLIKE THAT PARTICULAR CAREER......ccccccooviiiniiiiiiiiiiiiicins 4
FAMILY ISSUES ..ottt 5
COMMUTE WAS DIFFICULT. .....cccetiiiiiiiiiiiiirecreccrecceecceecieeee 6
BENEFITS NOT ADEQUATE......cocoiiiiiiiiiiiiiieececceccreccve e 7
OTHER, PLEASE SPECIFY ....coiiiiiiiiieeeeeteeteeeeeeee e 8
REFUSED.....cooiiiiiiiiiiiiiicictc st 97
DON’T KNOW. ..ottt sane e 98

S9Q15. Have you worked at a civilian job for pay since leaving the military?

YES o 1
INO o 2
REFUSED.....cooiiiiiiiiiiiiiiiicctc et 7
DON’T KNOW. ..ottt 8

IF S9Q15=1
S9Q16. Does your most recent civilian job generally match the occupation you were
trained for while you were in the military?

YES e 1
INO o 2
REFUSED......iiiiiiiiiiiiiiiictctcnc e 7
DON’T KNOW. ..ottt 8
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SECTION 10. HEALTH STATUS

S10Q01. Now I’'m going to ask some general questions about your health and well-being. In
general, would you say your health is...

EXCELIONL. ...ttt 1
VIY BOOM. . uiiiiiiiieeiieieeeieet e e e et e et et e s teesaaesse e st e e sasaee e ssaesessaesessseeeas 2
GOOM.. .ttt e 3
BTttt 4
POOT ...t 5
REFUSED....cutiteieetetete ettt ettt et 7
DON’T KINOW ..ottt ettt sse sttt et s sae e sse e 8
S10Q02 During the past year, were you limited in the kind of work or other regular daily

activities you do as a result of your physical health?

Yes 1

No (SKIP TO QUESTION S10QO04).......ccimcieeriereeieneeeieeereeeereeenareenenens 2

S10Q03. Were you limited all of the time, most of the time, some of the time, or a little of the

time?

AlL Of the tIMe......coviieiiiiecieeeeeeee et s 2

MOSt Of the tIMe.....cc.eeviiriirieeetee ettt e 3

Some Of the tIMe......c.cooiieiiiicieeieeeceee e e 4

A little Of the tiMe.....c.ccciieciieieeeeeeeeeeee e 5

REFUSED...cciiiiiiiitttteteee ettt sttt e e e e s s s asree e e e e s s sssasnsaaaaeesseeas 7

DON’T KNOW ..ottt eesitee s ssiee e s st e e sssvneeesssasaeesssssseessssnnnns 8

S10Q04 During the past year, were you limited in the kind of work or other regular daily
activities you do as a result of any emotional problems or mental health
problems?

Yes 1

No (SKIP TO QUESTION S10Q06).....cccccutiriieeriieerieeeeeeierreeeeeesnveeeaens 2

S10Q05. Were you limited all of the time, most of the time, some of the time, or a little of the
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time?

AlL Of the tiMe......eeeeieeiieiecieeeeeeeee et ba e e aaae s 2
MOSt Of the tiMe.....cc.eevierierieieeeeee ettt e s 3
Some Of the tIMe.....cccueriirieierteeceee et s 4
A little Of the time....cc.coouiriiiire e 5
REFUSED ..ottt sttt sre e st 7
DON’T KNOW .. ..ottt ettt st st sae et st esvesnesaeesseenne s 8
S10Q06 During the past year, how much did pain interfere with your ability to work?

Did it interfere...

Not at all1

A TIIE DIttt 2
(O VLTI T o ) | SRR 4
EXITOIMELY ....viiivieeiieeiteeteeeeete ettt sttt st e e e eebeesaeessbe e s snaeeeas 5
INOT APPLICABLE ...ttt ettt s 6
REFUSED. ...ttt et e e st e e s st e e s sssaae e s s e 7
DON’ T KNOW ...ttt eeeettrtee e seeevetee e e e e s e e eaaaese e e s e s s nnnaannaeeaee s 8
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SECTION 11. SELF-EFFICACY

S11QO01_INT Now I am going to read some statements about you. Please tell me if you
strongly agree, somewhat agree, somewhat disagree or strongly disagree with each statement.

S11Q01 It is easy for me to stick to my aims and accomplish my goals.
STRONGLY AGREE ..ottt 1
SOMEWHAT AGREE......ccoociiiiiiiiiiinineeteeeeeteteteteseesese e 2
SOMEWHAT DISAGREE........cocoiiiinininenteeteteerenieseeeeseeee et 4
STRONGLY DISAGREE.......cccoiiiiiiiinininenteeeeteeseeee et 5
REFUSED....cutititieereetete ettt ettt st ettt sae e 7
DON’T KINOW .ottt e 8
S$11Q02 When I am confronted with a problem, I can usually find several solutions.
STRONGLY AGREE ...ttt 1
SOMEWHAT AGREE......ccoooiiiiiiiiieneneeteeeetete ettt 2
SOMEWHAT DISAGREE........cooiiiiinineneeeteteteteneeseesie et 4
STRONGLY DISAGREE.......cociiiiiinineneneneeeeeerese ettt 5
REFUSED....cciiiiiititiiinteeteteee ettt 7
DON’T KINOW ...ouiiiiiiiiiiiiiiineeeetet ettt saesae s 8
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SECTION 12: DEMOGRAPHICS

I would now like to ask you some questions about yourself. First, I have a few questions about
your background.

S12Q01. Are you Hispanic or Latino?

YES e 1
INO ettt sttt 2
DON’T KNOW.....oiiiiiiiienteieeienieeeente et 8
REFUSED....cootiiiiiitieetet ettt sttt 9
S12Q02. I’m now going to read a list of racial categories. Please select one or more to

describe your race. (MARK ALL THAT APPLY)
INTERVIEWER NOTE: If the respondent answers “Hispanic” or other ethnicity, try to find out
the respondent’s RACE.

WHILE. ...t 1
Black or African AmeriCan.........cccocuveeeevueeeeeniveeeeeineeeeeeeenns 2
American Indian or Alaska Native.........cccoevvvvvvieiiieeeeeeeneennn. 3
ASIAN. ..ot e e et e e e r e saaaas 4
Native Hawaiiall.......cccceeeeeiiieiiiiiiieiiiiieiieceeeeceeeeeeeeeeeeeeeeeeeeeenns 5
Other Pacific Islander...........cccooveeeeeeiiieeeeeiieieeeeeeeeeeeeeees 6
DON’T KNOW....ooii oottt eee e e 97
REFUSED.....ttiiiieeee ettt eeevee e eeaane e e 98

YES e 1
INO e e 2
REFUSED.....cooiiiiiiiiiiiciic i 97
DON’T KNOW ..ottt 98

S12Q03. At the time you first applied for VR&E benefits, what was the highest grade or year of
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school you had completed?
INTERVIEWER: IF NECESSARY, PROBE FOR DEGREE OBTAINED, NOT YEARS IN
SCHOOL.

GED...ooiiiiiiiiiiiii s 1
HIGH SCHOOL GRADUATE.......cccooiiiiiiiiiiiiiicciieeee 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOQL........ccoccviiiiiiiiiiiiiiiiciicciineeen 3
SOME COLLEGE BUT NO DEGREE..........cc.cccccevvunnnnnnn. 4
ASSOCIATES DEGREE IN COLLEGE.........cccceeivveneenn. 5
BACHELOR’S DEGREE.......cccccocviviiiniiiiiiiiiiiiiciiecee 6
MASTER’S DEGREE.......cccccoviiniiniiniiiiiniiiicicineee 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]...cccectevtiiiniininienienreeieeieenane 8
DOCTORAL DEGREE [PHD, EDD].....cccceccevervieneereennneen. 9
DON’T KNOW. ..ottt 97
REFUSED.....coooiiiiiiiiiiiiiiiciicicccccc e 98

YES o voeeeeeeeeeeeesseseeessesesssesesssssesesses s sessessesseeeseeseeeseseeessee 1
NO (GO TO S12QO06)......rveeeeeerreeeersesersseseressessreseesseesesens 2
DON’T KNOW (GO TO S12Q06).......ccemreeeereeereeerererereen 8
REFUSED(GO TO S12Q06).........ccereeeerreereeeerseereerseeereeen 9

S12Q05. What is the highest grade or year of school you have ever completed?

GED .ottt 1
HIGH SCHOOL GRADUATE......cccccovuiiiiiriieiiiiiinicenees 2
TRADE/TECHNICAL/VOCATIONAL-

AFTER HIGH SCHOOQOL........cccocceiiiiiiiiiiniiinieiiiiennne 3
SOME COLLEGE BUT NO DEGREE............ccccccoevunnnnnnn. 4
ASSOCIATES DEGREE IN COLLEGE.........ccccoeoveveneeenn. 5
BACHELOR’S DEGREE.......ccccooiiiiiiiiiiiiiiiicccicceeee 6
MASTER’S DEGREE........cccccoviiniiiiiniiiiiniiiiciccneee 7
PROFESSIONAL SCHOOL DEGREE

[MD, DDS, DVM, LLB, JD]...cccccccevvtiniirinienicnenienneenne 8
DOCTORAL DEGREE [PHD, EDD].....ccccccceevervieniineennneen. 9
DON’T KNOW. ..ottt 97
REFUSED......ooiiiiiiiiiiiiiciccc e 98

S12Q06. What is your marital status? Are you...
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A F= 1 < PO 1

WIAOWE.....eeiiiiieiieiiieecteeeeee e 2
DiIVOTICEA....uuvveeieiieiieitiieeee et eeeearree e e e e e eesssbaeeeeees 3
Legally separated..........ccoceerueerieeieeenieniieenienieeeeieeesieee e 4
Never been mMarried.........coouvveeeeeeieiiiiieeeeeec e 5
DON’T KNOW....oooi oottt eeeree e nnreeee e 97
REFUSED......uutiieeeee ettt eanna e e 98

S12Q07 During the (previous year) how many children depended on you for at least half of
their support?

(# of Children)

DON’T KNOW. ..ottt 97
REFUSED......ooiiiiiiiiiiiciicticicccccie e 98

S12Q08. I am going to read a list of income sources. Please tell me which sources are included
in your total family income for the [PREVIOUS YEAR]. For [PREVIOUS YEAR], including

yourself (and your spouse/and your dependent children), did you receive money from...

S12Q08A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)............cceeuue.. 1
S12QO08B. YOour OWn DUSINESS.........ccceeiuveeeeeiiereeeeireeeeeeieeeeeecreeeeeeeeeennnnns 2
S12QO08C. SOCial SECUIILY...ccuverirrerireeieerieeieerte et este e e seeeseeeesareeesareeeas 3
S12Q08D. VA service-connected disability compensation.............ccc.ce....... 4
S12QO08E. Any retirement or pension plan [including U.S. Civil Service
Retirement or U.S. Military Retirement].........ccccceecueerrrrinneeennnn. 6
S12QO08F. Unemployment iNSUraNCe..........cccceevuerrueerieeenierieeeneenieeenieeesnneeens 7
S12Q08G. Interest and diVidends...........ccoovvvvvrverreiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeees 8
S12QO08H. Worker’s Compensation or Black Lung benefit......................... 9
S12QO08I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q08J. ANY Other SOUTCE......cccuerrueirierieeniieeieerteeteesteereesereesseeeeesnraeens 11
REFUSED ...ttt sttt sttt ettt e 97
DON’T KINOW ...ttt sttt sttt sttt st sbe et e st e saessesaeenas 98

S12Q09. Including any VA payments you receive, and from all sources combined, what was
your total family income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (SKIP TO S12Q11)
REFUSED.......ocoeeeeeeeeeeeeeeeeeeeeseee s seseeseseesseeseseesesensesees 97
DON’T KINOW...oorooeeeeeeeeeeeeeseeeeeeeseeeseseeeseseeesseeeseseeseeeens 98

IF S12Q09 =97 or 98
S12Q10. Please tell me which group best describes an estimate of your total combined family
income in [PREVIOUS YEAR] before taxes and deductions? Would you say...
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$10,000 OF LESS....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeessaeeeeene 1

$10,001 t0 $20,000......ccceeereieeeeieeeeereeeeeeeeeeeeeeeeeeeeeaaaaees 2
$20,001 t0 $30,000.....cccceeoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 3
$30,001 t0 $40,000.....ccccceoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
$40,001 to $50,000......cccceruriieieriieieiereeeeereee e e e e e e e e 5
OF OVET $50,000.....ueeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeaeeeas 6
REFUSED.....cooiieeee et 97
DON’ T KNOW. ..ottt e e e eaaanaes 98

YES. oooeteeeeeeeeeeeeeseseeeseeeese s seeseesesseeseseeses s sesseeseseaeee s eseesenee 1
NO (SKIP TO SI2Q15)ucceemeeeeeeeeereereeeeeseseeeseseesseseesseeesesees 2
DON’T KNOW....ooroooeeeeeeeeeeeseeeeeeeseeeseseeseseeesseeeseseesennene 97
REFUSED.......ocoiveoeeeeeeeeseeeeeeeeseee s seseeeseseesseeseseneseseesesees 98

S12Q12. I am going to read a list of income sources. Please tell me which sources are included
in your individual income for [PREVIOUS YEAR]. For [PREVIOUS YEAR], for yourself
only, did you receive money from [INTERVIEWER: NAME ONLY THE CATEGORIES
MARKED IN S12Q08]...

S12Q12A. Wages, salaries, or other employment income

(Probe if necessary: “include commissions, bonuses or tips”)............cceeuuee. 1
S12Q12B. YOUI OWIl DUSINESS.....ccoeeueriiiiiieiieieiiiiiieeeeeeeseeivreereeeeeeeeeeeseeenns 2
S12Q12C. SOCial SECUIILY.c..eerutireirtiriieieeientee ettt 3
S12Q12D. VA service-connected disability compensation...........cc..ccceu...... 4
S12Q12E. Any retirement or pension plan [including Uy.S. Civil Service
Retirement or U.S. Military Retirement].........cccccceeueeeeeeiuvveeennnn. 6
S12Q12F. Unemployment iNSUTANCE.........cccueeerureerrureerireeessueeensueesssseessssnnenes 7
S12Q12G. Interest and dividends.............ccocvueeeeeiirreeeeeiieeeeeeieeeeeeeeeeerennes 8
S12Q12H. Worker’s Compensation or Black Lung benefit........................ 9
S12Q12I. Public assistance, such as welfare, AFDC, or SSI payments....... 10
S12Q12]. ANY Other SOUTICE.....ccccuereieiriieeiieieeieerteeteestesreesareessaeeeesaeaeenes 11
REFUSED ...ttt ettt ettt et sttt 97
DON’T KINOW ...ttt sttt et st ettt e sb et s e saesaesaeeeas 98

S12Q13. Including any VA payments you receive, and from all sources combined, what was
your individual income for [PREVIOUS YEAR], before taxes and deductions?

$ (RECORD AMOUNT) (Skip to S12Q15)
REFUSED.....cooiiiiiiiiiiiiiiiiciicicccccic e 97
DON’T KNOW...ooiiiiiiiiiiiiiiiiiiiiciccccncsreseccnesnen 98

IF S12Q13 =97 or 98
S12Q14. Please tell me which group best describes an estimate of your total INDIVIDUAL
income in (previous year) before taxes and deductions? Would you say...
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$10,000 OF LESS....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeessaeeeeene 1

$10,001 t0 $20,000......ccceeereieeeeieeeeereeeeeeeeeeeeeeeeeeeeeaaaaees 2
$20,001 t0 $30,000.....cccceeoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 3
$30,001 t0 $40,000.....ccccceoreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
$40,001 to $50,000......cccceruriieieriieieiereeeeereee e e e e e e e e 5
OF OVET $50,000.....ueeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeaeeeas 6
REFUSED.....cooiieeee et 97
DON’ T KNOW. ..ottt e e e eaaanaes 98

S12Q15. Do you have health care coverage under any of the following sources? (Mark all that
apply.)

TRICARE......i ittt ettt 1
IMEAICATE. ... .eeiieeiieeieeitee ettt ettt e et e e st e e s aae e e 2
MeEdiCaI......eeeieeeieeieeieeie ettt e re e 3
Private health insurance (such as Blue Cross or Aetna)........ 4
R L USSR 5
Other, please SPeCify......c.cccceveerrieeriieniieieerieceesee e 6
REFUSED......outttiiitiiiiitiiiiiiieieiereieeeeeereeseseeeseeessrseseereremererere...- 97
DON’ T KNOW ...ttt eeeeettteee e e eeeecvereeee e e e e e cnnannens 98

Thank you very much for your time today. We really appreciate your help. Have a good
(day/evening).
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