Comments:

PREVIOUS SURVEY VERSION

Questions on the counseling session survey
(sample of a returned survey with 8 numbered questions and a general comments field).

1. Owarall, heww satisfied are you with the assistance provided by the U S Depadment of Commeee’s Trade Specialist?
& vary Satishied
7 5 atissied

T Not Satist ed
2. How satishiad are you with the Trade Speciakisfs knowmladge about the exporting proces?

® very Satisties
T satisfied

™ Mot Satist ed
3. How satigfied are you with the Trade Specialists knowledge of your indusin?

& Vary Satisfied
T gatisfied

© Not Satistind
4. How satishad are you with the products and senvices the Trade Specialist offered you?

& oy Satistind
7 5atisfied
& Mot Satistl ed

' Not Applicable
5. Did the assistance and/or information that you 1eceived from your Tiade Specialist mesl your intemational maskeling goals
and abjactives, or nol?

o Exoteds my goals and objeaives
T pet my gaals and objectivas
L het some of my goals and objectives
7 bid not meat my goals and objectivas
B Howisiould ywou rate the manner invhich the Trade Specialist interacted with you and your sompany's slaff? Would you say
the Trade Specialists manner was:
& Very professional and coufaous
 Somewnat professional and courbe ous
 Somewh at unprofessional and discourteaus

o ey unprofessional and discourteous
7. Based on ywour exparianca with your Trade Specialist and tha Commarnial Servica, weould you use our services in the future,
af nat?

« Definitely woould call ag sin
r Frabably weuld call again
r Frabably would not call again

L Crefinitely waould not call again
2. Has the assistance that the International Trade Specialist provided you resulted in any exports for your compamy, or not?

« “fas
" Mo, not at this time

Gale ssems a5 concemed about our business aswe are. She iz in constant contact and e=tremely attentive to our needs,



