GO DIRECT CONSUMER SURVEY
Fall 2006

SAMPLE

1,000 national random sample of adults, 18 years or older + 4,200 interviews in the following
target markets as follows:

Boston (400 interviews)
Chicago (400 interviews)
Cleveland (200 interviews)
Dallas (400 interviews)
Detroit (400 interviews)
Houston (200 interviews)

Los Angeles (400 interviews)
Miami (400 interviews)

New York (400 interviews)
North Carolina (200 interviews)
Philadelphia (400 interviews)
San Francisco (400 interviews)

INTRODUCTION

Hello. My nameis_ _ _ _ _ _ , and I’m calling from KRC Research, a national public opinion
research company. We’re conducting a study on behalf of the U.S. Department of the Treasury,
and I’d very much like to have the opinions of someone in your household. I am not selling
anything, and I won’t ask for any contributions or donations. May I speak with the adult 18 years
or older in your household who had the most recent birthday?

All responses will be grouped together for reporting purposes. All of your individual responses
will remain completely confidential. Your participation in this study is voluntary. This call should
take about fifteen (15) minutes of your time.

According to the Paperwork Reduction Act of 1995, you are not required to respond to a survey
like this one unless you are given a valid OMB control number. The valid OMB control number
for this survey is 1510-0074.

IF RESPONDENT SPEAKS SPANISH PLEASE TRANSFER TO SPANISH LANGUAGE
INTERVIEWER.
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ATTITUDES TOWARD BANKING & DIRECT DEPOSIT

Following are some questions about banking.

1 First, do you currently have a checking or savings account with a bank, credit union or
other financial institution?

GO TO Q3 YOS ettt ettt sttt e s s e e e es 1
N Ottt 2
GO TO Q4 Don’t know/refused (VOL).....ccocvevieereeecieecirieeeeeivree e e 9
2 (ASK IF DOESN’T HAVE A BANK ACCOUNT: Q1 = 2) Why do you currently not

have a checking or savings account with a bank, credit union or some other financial
institution? (OPEN-END. PROBE FOR MULTIPLE RESPONSES.)

3 (ASK IF HAVE AN ACCOUNT: Q1=1) Please tell me which of the following do you
currently have with your bank, credit union, or other financial institution? (READ
RESPONSES. MULTIPLE RESPONSES ALLOWED.)

ATM or check Card.......c.cceeeevernieniienienieseeeeieeeeseeseeeieeenn 1
ChecKking aCCOUNL........ceereieeeeciieeriieeeeeeeestee e e e e e e e seaaeneeeeeas 2
Credit Card........coveeerieeeieeeee ettt 3
Certificate of Deposit or CD.......cccecceeuereenernensiensienieeseeeene 4
Online banking........ccocceeveerienirninnentceeeeee e 5
Online bill PAYMENL........ccccverrvierieerieeieeeeeeeeeree e e eeeareeeeens 6
SaviNgs aCCOUNL........uevtieirreiiiieeeeeiteeeeeeeereeeeeeeereeeeeeeeeeeees 7
Loans (Personal, home, car or student loans).............ccccu.e.... 8
Other (Specify) (VOL)___ e 9
INONE (VOL).iiiiiiieiiiieeiteeeteeeeiteessreessiiirreeeeee e e s ssssaaaens 10
Don’t know/refused (VOL).......coeeeeieeecceieeeeecciiiieeeeee e 99
4 ASK ALL: How do you currently receive your wages, salary, or other regular payment,

such as a pension, Social Security, Supplemental Security Income, or similar payment —
by paper check or direct deposit? If you receive two or more regular payments and get
both paper checks and direct deposit, please just say so.

Direct dePOSIt......cecveereereerierieenieerieeieeteseesieeesbeeesreeeereee e 1
Paper ChecK.......oocueiiiiieiieeeeeeete e 2
Receive both paper checks and direct deposit...........ccccverueeen. 3
Other (VOL).ooiiieieeeieesieereeestesieesreesreeseessanessvnesessnneeesenns 4
Don’t receive any payments regularly (VOL).......ccccccvevveenee. 5
Don’t know/refused (VOL).....c.ueeeeiieeeciiieeiieeeeee e 9
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5 (ASK IF DOESN’T HAVE A BANK ACCOUNT: Q1 = 2) T am going to read you a
short description of a program designed specifically for people without a checking or
savings account. Some people without a bank account get their pay, earnings, or federal
benefit payments using a debit card — also called a pre-paid card, payroll card, or benefit
card.

Here is how it works. Instead of getting your money by check you can access your
money by using the card. Money would be made available through the card the day your
pay or benefit payment is due, so you would have immediate access to your money. You
can use the debit card to draw cash from an ATM machine or make purchases at stores,
gas stations, restaurants, and other retail locations instead of using cash.

Would you consider using a card like this to receive your wages, salary, or other regular
payment such as a pension, Social Security, Supplemental Security Income, or similar
type of payment?

D TP U PPN 1

o TSP 2

Don’t know/refused (VOL).....ccceevirevieecieeciieeeeeeiveee e 9
6 (IF USES DIRECT DEPOSIT: Q4=1 OR 3) You mentioned you use direct deposit for

wages, salary, or other regular payment. How would you rate your experience with direct
deposit? (READ RESPONSES)

VEIY POSITIVE. c..eiiiiiieieiiiteee ettt ettt e e e e e e e e 1

Somewhat POSITIVE.......ccieiiiereiieeeeree e 2

INEULTAL ..ttt ettt 3

Somewhat Negative........ccccceeerirriirnenienieneeeee et 4

Very NeGALIVE.....cccviiiiiiieiieeeieeeeeee et e e s 5

Don’t know/refused (VOL)....cccoevveervieecieeineeeeeireeeeevneennn 9
7 (ASK IF DOESN’T USE DIRECT DEPOSIT: Q4 # 1 OR 3) You mention that you

currently do not use direct deposit. How likely are you to enroll in direct deposit in the
next year for your wages, salary, or any other payment you receive regularly? (READ

RESPONSES)
GO TO Q9 VEry HKeLY.....oooiiieeieiieeciecccee ettt e e e 1
GO TO Q9 Somewhat lKely........cocoverviiniiiiieiieneeteeeeeee e 2
Somewhat Unlikely.......ccccoeverieniinienieereeeeeeee e 3
Very UnliKely.....ccoeeiieiiiieiecceecee e e e 4
GO TO Q9 Don’t receive any payments regularly (VOL)......cccccccveevennee. 5
GO TO Q9 Don’t know/refused (VOL).....ccoovevieeiieecieeciieeeeeerreeee e 9
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8 Why are you unlikely to enroll in direct deposit in the next year? (PRE-CODED OPEN
END. DO NOT READ. PROBE FOR UP TO THREE RESPONSES.)

Don’t have a bank account.........cocceeveereenernsieeensieeeniieeenieeenns 1
Don’t trust direct depoSit.......ccceeeveerreerrieesienieerrieeeeeeeieeeens 2
Like receiving paper check.........cccevvvevvieincieenrencienreee e, 3
Like to go to the bank or credit union to deposit my check....4
Afraid payment will be lost/stolen...........cccecereeeerreeceeeennnen. 5
No proof when payment is made..........ccccceevereirevieeeciennnennn. 6
Not sure when I will receive payment..........ccceeeeereveeeernnnnen. 7
My company doesn’t want to do it/offer it...........cccccevueeeennenn. 8
Don’t NEEA t...eeieuiieieeiteeteete ettt 9
Retired.....ccooueeiiieeee e 10
Self-employed........cccevcvierierriieiieeteeee e 11
Unemployed/no regular payment coming in.........cc.ccecueeen..e. 12
Other (Specify) (VOL)___  eeeeeeeeeee e 13
Don’t know/refused (VOL).....ccoueevvieeceeeieeeeciieeeeeciieee e 99

| ATTITUDES TOWARD CHECKS

9 (ASK IF RECEIVES PAPER CHECK: Q4 =2 OR 3) Earlier you mentioned that you
currently receive a paper check for your wages, salary or other regular payments.
Generally speaking, do you usually cash the check or deposit it into a checking, savings,
or similar type of account, or both?

Cash the check........ccooiiiiiiiiieeeeeeee e 1
GO TO Q13 Deposit it int0 an aCCOUNL......cccivreurriererrririeeeeerrrrrrreeeeeeeeeeeenns 2
BOthucoeeeeeee e 3
GO TO Q13 Don’t know/refused (VOL).....ccooeevieevieecieecireeeeeeiveeee e 9
10 Where do you USUALLY go to cash your check? (READ. RANDOMIZE. ACCEPT
ONLY ONE RESPONSE.)
Bank or credit Union..........ccocceveereeniennienniennienieieeeeee e 1
Check cashing facility........ccceccerrvverrveerrieerrieeeerrireeeseecieeeesnnns 2
R 0101 =l 1110) [0 ) ) PSRRI 3
GTOCETY SLOTE...cceieeuerreeereaeerrteeeenairreeeeeesanreeeeesessanessssnnnsnnnnnnns 4
Convenience or diSCOUNE StOTE..........ceeverreerrreerrreersreessireeeesns 5
Other (VOL).coueiieiieeieeneeeteeteeit ettt ssieessiee s eae e e s 6
Don’t know/refused (VOL).....ccoeevieeiveerieecreeeeeeeireeeeenenenn 9
11 Are you charged a fee to cash your check?
YOSttt 1
IOttt 2
Don’t know/refused (VOL).....ccocvevieevieecieeciiieeeeeireee e 9
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12 (IF CHARGED A FEE: Q11=1) How much are you charged? (DON’T KNOW OR
REFUSED = 999.)

RECORD DOLLAR AMOUNT

13 (ASK IF RECEIVES PAPER CHECK: Q4=2 OR 3) Would you say that cashing or
depositing a check you receive regularly is (READ)?

Very CONVENIENL. ....ccccutieiereiieriierireereeereenreesee e eeneesenee s 1
Somewhat CONVENIENT.........ccueeeeeieeeeiieeeeieeeeereeeeeteeeeereeeeeeans 2
Somewhat iNCONVENIeNt..........ccccvuieeeiiieeeiieeeereee et eeeiee e 3
Very INCONVENMIENL...c.cuuttiereeeniiieeeeiereerreeeeesinreeeeeeeeeeeesenans 4
Neither (VOL)...uuiiiciieeeeeeceeestee e see e 5
Don’t know/refused (VOL).....c.ueeeeiveeecieiecieeeeeee e 9

14 (ASK IF RECEIVES PAPER CHECK: Q4=2 OR 3) I'm going to read you some reasons
people may not be able to cash or deposit a check they receive regularly in a timely
manner. For each one I read, please tell me whether each has EVER caused you a delay
in cashing or depositing a check. (RANDOMIZE. ACCEPT MULTIPLE RESPONSES.)

Lack of transportation...........c.cecceereveereeeceeeseesseeesseeesseesssnnens 1
B i T ST 2
TIINESS. ettt ettt et e 3
Bad weather...........cooiiiiiiiiiiteeee e 4
Being out Of tOWT.......eieiiieieiieiieceeciee s eeieee e e eeeeee e 5
Lost or misplaced checK.........ccccvvveeierieiiiieeciiieeee e 6
Stolen Check........coouiiiiie e 7
Place I cash or deposit my check is closed.............cccevueenneen. 8
Don’t know/refused (VOL)....ccuueeeeiieeeciiieciieeeeee e 9

RESUME ASKING ALL

15 Now think about a time you cashed a check for a large amount of money. After paying

any bills or expenses with it, did you (READ RESPONSES. RANDOMIZE. ACCEPT
ONLY ONE RESPONSE.)?

Carry the money around with you......c.cccoeveeiiiiiiiieiinniieennnn. 1
Keep the money in a secure place, other than a bank.............. 2
Give it to someone for safekeeping.........cccccveeererceveeerrncneeennn. 3
None of the above (VOL)....ccoeecuveeciieeiiecieecteeere e 4
Have never cashed a check for large sum of money (VOL)....5
(01112 o (170 ) 15 USRS 6
Don’t know/refused (VOL)....ccccevveiriieniieniieeeeiree e 9
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| SAFETY: CHECKS VS. DIRECT DEPOSIT

16 [ROTATE STATEMENTS] Some people say that having a paper check or an important
document lost or stolen is something that will never happen to them. Other people say it
could happen to them. How likely is it that you will ever have a paper check lost or
stolen? Would you say it’s very likely, somewhat likely, somewhat unlikely, or very

unlikely?
Very HKely....oooiiiiiiee et 1
Somewhat LIKelY ......cocoeviiiiiiiieeiecceececee e 2
Somewhat Unlikely.........ccccerveiniiiniiiinieiiececeee e 3
Very Unlikely.....occcoovieiriiinieiieeieceece e 4
Don’t know/refused (VOL)....cccoeeeieevreecieecieeeeeeiveeeeeeeeneen 9
17 Have you ever had a large sum of cash lost or stolen?
D TP PPN 1
[ T U PP ST POPPPPPPPPN 2
Don’t know/refused (VOL).....ccoeevieeiieecieeciiieeeeerveeee e 9
18 Have you ever had a check or other important document lost or stolen?
D TSP 1
[ TP POPPPPPPPPN 2
Don’t know/refused (VOL)....ccuueeieiireeciiieciieeeee e 9
19 Do you know someone, other than yourself, who has ever had a check or other important
document lost or stolen?
D TP 1
[ T OO PRSPPI OPPPPPPPPN 2
Don’t know/refused (VOL)....cc.ueveeiieeecieiecieeeeeeeeeeeeeveeee 9

20 (IF YES TO Q17 OR Q18) Have you ever had any cash, checks, or any other important
documents stolen by a family member or someone in your household?

Y Sttt e e e s e e e nrraeee 1

IOttt 2

Don’t know/refused (VOL)....ccccevveiriiensieniieeeeieeee e 9
21 Have you ever been a victim of identity theft? By identity theft I mean when someone

uses your personal information, such as your name, address, Social Security number and
bank account numbers, to commit fraud and other crimes.

YOSttt 1
IOttt 2
Don’t know/refused (VOL).....ccoeeeieevieecieecieeeeeevvree e 9
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21B. Do you know someone, other than yourself, that has ever been a victim of identity theft?

YOSttt 1
INOL et 2
Don’t know/refused (VOL)....cccoevvvervieeceeeieeeeeeireeeeevneennn 9
22 With which payment option are you less likely to have your wages, salary, federal benefit

payment, or other regular payment lost or stolen? (READ AND ROTATE.)

A PAPET ChECK....cuiiiiiiiiieiecee et 1
Direct depPOSit.......cceecvueeercreeereieeeeireeeereeeeserereeeseeeesessnnnseeeees 2
Neither (VOL)...uuiiicieeiieeeeieeeeree et eevee e e e eaeeee e 3
Don’t know/refused (VOL)....ccveveevieeecieieeieeeeeee e 9
23 Which payment option BEST protects you from identity theft or fraud? (READ AND
ROTATE.)
A pPaper CheCK.......ooceiieiieeeeee e e 1
DiITeCt dEPOSIt....eecveerrieeieriireriteereeeseeerreesereeesesvreeeseessneeeess 2
NEIher (VOL)..ciicieeeieeeieerieeieeeieeeieeeieesreessneessseeessssnsseeeens 3
Don’t know/refused (VOL).....ccocvevieeveeecieecieeeeeevreee e 9

ASK ALL: I am going to read a list of people who might provide information about the benefits
of direct deposit. For each one I read, please tell me if you would trust what each has to say
about direct deposit a lot, some, a little, or not at all? (READ AND RANDOMIZE ITEMS)?

DK
Lot Some Alitle  Notatall — (VOL.)
24 Tellers at a bank or credit union. 1 2 3 4 9
25 A religious leader in your community. 1 2 3 4 9
26 A friend or relative. 1 2 3 4 9
27 A police officer. 1 2 3 4 9
28 A local or state elected official. 1 2 3 4 9
29 Your employer. 1 2 3 4 9
30 U.S. Department of the Treasury. 1 2 3 4 9
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RETIREMENT

We are getting near the end of the survey. I have a few questions about a different topic.

31 Now, thinking about retirement, at what age do you plan to retire? If you are already

retired, please just say so.

RECORD AGE

I will never retire (VOL)...ccccvveieeieeeeeieeeeceee e 777
I am already retired (VOL)....ccccvevciireierieerieeniieeeeeeevneeens 888
Don’t know/refused (VOL).....c.veeeeirieeeciieeeeeeeeeecireeeeeeen. 999

ASK Q32-Q36 ONLY IF Q31 = 888

32 And at what age do you expect to begin receiving your Social Security retirement
benefits?
RECORD AGE
Don’t know/refused (VOL).....ccceevvveeieeciieeeecireeeeeciveee e 999
33 When you begin to draw your Social Security benefit, will it make up all, most, some or a

small amount of your overall income?

AldL ettt e 1
IMOSE.c.eeviiiiiiiiiiicirccct e 2
SOME. ...t 3
Small AMOUNL......ccciiiiiierieteteee et 4
Don’t know/refused (VOL)....ccccevveiriiiriiiniiie e 9
34 Thinking about your finances in retirement, will you pay greater attention, equal attention
or less attention to controlling your personal finances when you retire? (READ
RESPONSES.)
Greater attenNtioN........ccceevvveereieeeiiiieierteerree et 1
Equal attention.........ccceerverriirriienneeiieenieesieeeresseeeseessneeeens 2
LeSS AttentiON. . ccocuureiireeeriiieeeieee ettt 3
Don’t know/refused (VOL).....ccoeevieerveecieecieeeeeeevreeeeeevnenn 9
35 Still thinking about your retirement, will you choose to get your Social Security payment

by direct deposit or by paper check in the mail?

Direct depPOSit.....cccueeeueeeierrieiiieeie ettt 1
Paper check in the mail........ccccceeeeeiiiieeciie e, 2
Don’t know/refused (VOL)....cccoevveerceenreenireeeeeireeeeeveeennn 9
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ASK Q36 ONLY IF Q35=2

36 Why will you choose a paper check for your Social Security benefit? (PRE-CODED
OPEN END. DO NOT READ. PROBE FOR UP TO THREE RESPONSES.)

Don’t have a bank account.........cocceeceerienereieenniieeeieeeeeene 1
Don’t trust direCt dePOSit.......ccceeevverrveerveeesreerieesssrreeeeesneeeess 2
Don’t like direct deposit.........eeecveeerceeeresiieeeiirieeeeeeeeeeeeeenens 3
Like receiving paper check......c...cceveeriiiniiinieniienceeeeeee, 4
Like to go to the bank to deposit my check............cccccevrruneee. 5
Afraid payment will be lost/stolen.........cccccoceereenernensieeennneen. 6
Don’t NEEA t...eeieuiieieeiteeteete ettt 7
Other (Specify) (VOL)___ e, 8
Don’t know/refused (VOL)....cccoceevieeveeecieecieeeeeevrreeeeeeeneen. 9

ASK Q37-Q39 ONLY IF Q31 = 888

37 At what age did you begin receiving your Social Security retirement benefits? (DON’T
READ. ACCEPT ONLY ONE RESPONSE.)

RECORD AGE
Don’t know/refused (VOL).....c.veeeeivieeeciieeeee e, 999
38 Does your Social Security benefit, make up all, most, some or a small amount of your
overall income?
AldL ettt e e s 1
IMIOSE. .ttt ettt e e e 2
SOME....eiiiiiiii e 3
Small aMOUNL....cccuiiriiiriiiieete ettt 4
Don’t know/refused (VOL).....cccoeevieeieeecieeciiieeeeeireee e e 9
39 Thinking about your finances in retirement, do you pay greater attention, equal attention
or less attention to controlling your personal finances than before you were retired?
(READ RESPONSES.)
Greater atteNtioN.........coovveeiiuiiiiiiieiiiieiree e 1
Equal attention..........cceeeecieerriiiereiieeeereeseieesesieeeeeneeesveeeeas 2
LeSS attention.....ccueeiireeereiieeriieeeniee et s 3
Don’t know/refused (VOL)....ccccevveirvieniieeiieeeeireee e 9
DEMOGRAPHICS

I have a few final questions for statistical purposes only. As with the rest of this survey, your
answers are completely anonymous.

40 In what year were you born? (DON’T KNOW OR REFUSED = 9999.)
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RECORD YEAR
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41 Are there any children living in your household under 18 years of age?

Y S ittt e et e eeeeeeeeeaearaaa e ranaearaneaaaan 1

N O ittt e e e e e e e e e e e e e e e e bbb raaaaaaaaaaaeeeaaeeeannns 2

Don’t know/refused (VOL.)....cccveeieeeerieieeieeieeeeeeee e 9
42 Are you of Hispanic or Latino background, such as Mexican, Puerto Rican, Cuban, or

other Latin American background?

YOSttt 1
NO o 2
Don’t know/refused (VOL).....ccoceevieeieeecieecieeeeeevveee e 9
ASKIF 42=2 OR 9
43 To ensure we have opinions from a wide variety of people, which of the following

categories best describes your race? Please select all that apply. (READ LIST. ACCEPT
ALL THAT APPLY.)

WHEEE. .t e e 1
Black or African AmMeriCan............ccoevvvveeeeeieiieeeeeeeninreeeeeeeenns 2
American Indian or Alaskan NatiVe.............ceeeeeeeivieeeiieeneenns 3
Asian (e.g. Asian Indian, Chinese, Filipino, Japanese
Korean, Vietnamese)........ccccuveeeeeeiirrreeeeeiciiieeeesseeeeseeeeeaaaaaens 4
Native Hawaiian or other Pacific Islander..........cccccceevvvvunnne... 5
OTHER (VOL).ccuttiiteeteeecie ettt et ee e esveesveeesvneevaessnvneeas 6
Don’t know/refused (VOL)....cccoeeeieeiveeiieecreeeeeceireeeeenenen 9
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44 In general, how often do you access the Internet or World Wide Web for things OTHER
THAN sending or receiving e-mail (READ RESPONSES)?

More than 0nce a@ day......c.ceceevveerierreeneeneeneesienieeeeseenseesnenns 1
ADbDOUL ONCE A AAY....uviieiiieiieriierieeeie ettt e e 2
310 5 days @ WEEK.....eevvueeeieeeieeeieeere e ereee s evre e e eeree e 3
110 2 days @ WEEK.....ceervereereeeieesreereeeseeesirreeeeesereeesenaneeas 4
Once every feW WeekS......ccvevieriereieeieeieeeeeie e 5
Less often than once every few weeks.........cccecoeevvevieereernneen. 6
NEVET....ooiiiiiiiiii 7
Don’t know/refused (VOL) ......oveeeeiiieeeiiieeciiiieeeeee e 9

45 What is the last grade of school you have completed? (DO NOT READ.)

INO SChOOINE. .....eeveeierieieeiieeee ettt 1
8N Grade OF 1ESS......cueveveeeeeereeeeteeereeeeteteeee e ereereenes 2
Some high school (Grades 9 t0 11)......ccceevveeeveeieerieeecieeennnnns 3
Completed high school (Grade 12)......cccccccevevrviinnveeeeinennnennn. 4
Vocational school/trade school...........ccccceeviieiiinienniieennnnnen. 5
Some UNiversity/College.......ccvvveirrreeriieenieeeeeciieeeeerreee e e 6
Completed university/college (Bachelors degree).................. 7
Postgraduate degree (Masters, PhD, professional

4 ol 8
Don’t know/refused (VOL.)....c.uveeeeieeeciieeciiiiieeee e eeeeeinens 9

46 And which one of the following best describes your marital status?

SINELE.c ettt 1
MAITIOA. ... eeeuieeiieiiteete ettt ettt s ate s e e s eaeaee s 2
Separated, widowed or divorced........ccccceevverreerieeeceenrieeennns 3
ENGABed......cooieiriiiieieeciieeeeeie e sre ettt see e s aane e e 4
Living With partner.........ccccevieeiieriieniieneeeieeeeeeeee e 5
(0111 o (V0 ) I T 6
Don’t know/refused (VOL.)...cccceveeeireerrieieiieeeeerieee e e 9

IF Q31=888 DO NOT ASK Q47 AND CODE Q47=7

47 Are you....? (READ LIST)
Employed and working full-time............cccceevveeciercveeeeennnnen. 1
Employed and working part-time...........ccoceeevvvveeesncvnveeeesnnnnnn 2
Unemployed and looking for work..........c.cceeeeeiereereieennnneen. 3
Unemployed and not looking for work..........cccecceveeeeeeernnnnenn. 4
A homemaker.........ccouiiiiiiiriirienteteeeee e 5
A STUABNL. ...ttt s 6
Retired (FROM Q31)..cccuuiiieciieeeiieeeeieeeeceeeeeeeeeseeeeeereeeeanns 7
(@131 o (V0 ) I R 8
Don’t know/refused (VOL)....ccuueeeevieeeciiieciieeeee e 9
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48 For statistical purposes only, please tell me which of the following categories best
describes your total household income for 2005 before taxes, including everyone in your
household? Stop me when I get to the right category. (READ LIST)

Less than 20 thousand dollars........c..ccecceeeevreversenncneeenneeen. 1
$20,000 to less than $35,000........ccccvureeereeeereeeeeeeeeeeeeeennn 2
$35,000 to less than $50,000........cccceuvveeeremvireeeeeeeeeeeeeeeenn 3
$50,000 to less than $75,000........c.coveeeeeereeeeeeeeeeeeeeeeeareeenne 4
$75,000 to less than $100,000........cceeeeeeeeeeeeeeeeeeeeeeeereeenns 5
$100,000 to less than $150,000......c..ccceververrerueneenrensueneennenne 6
$150,000 OF INNOTE ..eeevieverrieeeeeiiireeeeeeseiereeeeessssseeeessssresseessnns 7
Don’t know/refused (VOL).....ccoceevieeieeecieecieeeeeevveee e 9

49 GENDER: RECORD.

MLttt ettt 1

FemMale... oottt 2
50 RECORD LANGUAGE INTERVIEW WAS CONDUCTED IN.

|28 1 T=d 1 ] TP 1

SPANISHL...eiiiiiieeccee e e e 2

Thank you for your time. Just in case my supervisor needs to verify that I conducted this

interview, would you please tell me your first name?

RECORD FROM SAMPLE:

PhONE:.....oiiiieecieecreccre e -y - _
STALE: ittt s _
REGIOM: ..ttt et et e e et e s e e st e e e s .
CEONSUS AT ....uueeeirreeeerreeeireeeeereeeeereeesisreeannns Urban (1); Suburban (2); Rural (3)

DATE OF INTERVIEW.....ccoiiiiiimiiiiiiininteteteteseesteetet et /106

Thank you again. Goodbye.
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