National Evaluation of a Mileage-Based Road User Charge
Questionnaire 2

PAPERWORK BURDEN DISCLOSURE NOTICE
This collection of information is voluntary, and will be used to assess your acceptance of the National
Evaluation of a Mileage-Based Road User Charge. Public reporting burden for this questionnaire is estimated
to average 15 minutes. The burden estimate includes the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Your responses will be kept confidential to the extent permitted by law The OMB control
number for this collection is 2125-XXXX (state OMB #). Send comments regarding this burden estimate or
any other aspect of this collection of information, including suggestions for reducing this burden to:
Information Collection Clearance Officer, Federal Highway Administration, 400 Seventh Street, SW,
Washington, DC 20590.

These questions are about the motor fuel tax and the mileage-based road user charge. Please tell us
how much you agree or disagree with each of the following statements:

1. If the mileage-based road user charge were implemented, my main concern would be that I
will not have to pay both the gas tax and the mileage fee.

U Strongly agree
U Somewhat agree
U Neither agree nor disagree
U Somewhat disagree
U Strongly disagree
2. I like the idea that with the mileage-based road user charge you could charge less for fuel-
efficient vehicles.
U Strongly agree
U Somewhat agree
U Neither agree nor disagree
U Somewhat disagree
U Strongly disagree
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3. I am not worried about whether the gas tax will raise enough money to pay for roads in the
future.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

4. 1 would rather get a monthly road-user charge statement that explained the charges in detail
than have my on-board computer store only the total amount due to each jurisdiction (i.e.,
city, state).

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

5. If the government were to switch from the gas tax to a mileage-based road user fee that
raised the same amount of money I would not change the number of miles I drive each
month.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

U Don’t know

6. I think very fuel-efficient vehicles or things like hydrogen-powered cars are too far in the
future to influence the way we collect road user charges.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

U Don’t know

7. The gas tax is included in the price of a gallon of gas.
U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

U Don’t know
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8. The mileage charge gives me a better sense than the gas tax of how much I am actually
paying for using public roads.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

9. Idon’t think the mileage fee should vary much according to the size and weight of vehicles.
U Strongly agree
U Somewhat agree
U Neither agree nor disagree
U Somewhat disagree
U Strongly disagree

10. Entering the number of gallons of gas I buy for this study is a serious hassle.
U Strongly agree
U Somewhat agree
U Neither agree nor disagree
U Somewhat disagree
U Strongly disagree

11. Getting a road-user charge statement for my use of public roads is not very different from
getting a bill for electricity or water use.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

12. I would rather have the Billing and Dispersal Center that gets information from my vehicle
and sends me a road-user charge statement be run by a private company than by the
government.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree
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13. There must be strict laws about what the Billing and Dispersal Center can do with the data it
acquires from motorists like me.

U Strongly agree

U Somewhat agree

U Neither agree nor disagree
U Somewhat disagree

U Strongly disagree

14. Please include any other opinions about the gas tax and/or the mileage-based road user
charge:

In order to understand how much detail you would like to see in your road-user charge statement,
we have been sending you monthly road-user charge statements. By now, you should have received
several statements. Please refer to them when answering the following questions.

15. How often would you prefer to receive road-user charge statements?
U Monthly
U Every 2 months
U Every 3 months
U Every 6 months
U Every 12 months

16. How desirable or undesirable was the level of detail in the road-user charge statement?
U Highly desirable
U Somewhat desirable
U Neither desirable nor undesirable
U Somewhat undesirable
U Highly undesirable

17. Please tell us the reasons behind your last 2 answers.
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The following questions are about contacting the study team at the Public Policy Center.

18. Have you had any problems with the on-board computer so that you had to contact the study
team at the Public Policy Center?

O Yes
4 No

19. Have you had other questions where you had to contact the study team at the Public Policy
Center?

O Yes
4 No

If you answered yes to question 18 or 19, please answer the following two questions.

20. How satisfied or dissatisfied were you with how easy it was to contact the study team at the
Public Policy Center?

U Highly satisfied

U Somewhat satisfied

U Neither satisfied nor dissatisfied
U Somewhat dissatisfied

U Highly dissatisfied

U Don’t know

21. How satisfied or dissatisfied were you with the response of the study team at the Public
Policy Center?

U Highly satisfied

U Somewhat satisfied

U Neither satisfied nor dissatisfied
U Somewhat dissatisfied

U Highly dissatisfied

U Don’t know

22. Comments about the study team at the Public Policy Center:




X P VERY IMPORTANT
()Q C}3 PLEASE PROVIDE YOUR PARTICIPANT ID
‘Q Ly NUMBER BELOW TO ENSURE THAT WE
L ( \(,P CAN MAIL YOU YOUR COMPENSATION
PAYMENT PROMPTLY.
For assistance please call 866-363-1975.
PARTICIPANT ID #

Thank you for completing this questionnaire.
Please return your survey in the enclosed envelope to:

The University of lowa
Public Policy Center
227 South Quad
Iowa City, IA 52242-1192



