Appendix B: Resident Survey Summary
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Purpose/Usage:

This webpage allows the user to submit all of their resident survey information online.

Description/Function:

· This will assist the user compile accurate and up to date information concerning their residents.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Resident Survey Summary (Continued)

[image: image2.png]2 http://lnshhq05w. hud.gov/NN/start. nsf/bizplan?OpenForm&PageUniguelD-6DBECDDECB274D1 985257005005 - Microsoft Internet Explorer

Fle Edt View Favortes Took Help

D seach g Favaries €2) o

cress €t shiaoSm ok gou/NNjsart il OpenFormspageL e

Q- O HiEa

Center
Profile

Introduction to the START Tool
Starting the START Process
Budgeting and Fundraising
Planning for Center Operations ¥/
Organization and Management ¥
Program Planning ¥

Pragram Planningv’
Annual Py

Marketing and Outreach ¥

Business Plan Reports

Assessment and Evaluation

Update Start
Help on Navigation

Expand All

START Home

NN at Wark Ho

B-UEAR

Internet access and access to lacal services
Economic development (microenterprises, small business development)
Telecommuting and remate job access training

(Children’s education programs (0-12 years)

outh education programs (13-17 years)

‘Adult basic education/literacy

English as 3 Second Language (ESL) programs

‘GED/high schaol equivalency certiicate programs

‘Adult continuing education programs

Family education programs

(Children’s activities (0-12 years)

outh activities (13-17 years)

Adult activities (18-64)

‘Senior services (65+)

Childcare

Healthcare

Personal financial management counseling

Other, specify:

Oprevioss  wext©  FDone ety on"vone I savE





See description above.

Appendix B: Program Planning

[image: image3.png]a

Fle Edt View Favortes Took Help

Qeeck - ®] [B] @D O seach S ravories - & -LJBE &

Hom —
Communiti Profile

Program Planning - Designing the Right Program for Your Center
eparmen o
Urban D

The purpose of collecting the data on residents' interests is to help you make well-informed decisions about center programs.
Introduction to the START Tool ‘Summarizing Survey of Residents' Interests
Starting the START Process
Budgeting and Fundraising How did the residents rank their interest for each program activity? The results of the residents’ survey appear below
Planning for Center Operations ¥/
Organization and Management v/ [JIISURNERIY

Program Planning ¥
What programs willor doss your certer offer?
How doss this compare o what residents say they wart?
Have residents raniked anyihing hgh that you are nt offeing or do not plan o offer?
are you offering any programs that residerts ranked Iow? If 50, you may want o consicer mocifying your approach.

Marketing and Outreach ¥
Business Plan Reports

Assessment and Evaluation

0b-skills training/employment Medium ®

Yes Oto
Job-readiness training Low Yes @lo
Jab-retention services Low Yes @lo
Jab pasting, search or placement services Medium ®ves Ol
Introduction to/familiarization with Medium ®ves Ol
computers

Internet access and access to lacal Medium ®ves Ol
Economic develapment Low Yes @ho

(microenterprises, small business
development)

Telecommuting and remote job access  Law ®
training

e © Intermet

st | iG6E9ce o [ 4 MOOEEEEE 0o he—

Yes Oto





Purpose/Usage:

· The purpose of this screen is to allow the user to design the right programs for their center. The “level of interest” column is automatically populated based on results from the survey from the previous screen shot.

Description/Function:

· The user will click the radio buttons to indicate which programs are being offered.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Program Planning (Continued)
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See description above.

Appendix B: Annual Program Objectives
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Purpose/Usage:

· The purpose of this screen is to capture statistics for program objectives. These proposed statistics would later be compared against actual results in the Assessment.

Description/Function:

· The user will enter totals in each space where applicable.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Annual Program Objectives (Continued)
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See description above.

Appendix B: Goals, Activities, and Outcomes
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Purpose/Usage:

· The purpose of this screen is for the user to establish goals, activities and outcomes for their center.

Description/Function:

· Sample Goals, Activities, and Outcomes will be provided.

· The user will click on the “Click to Add Goal” link to access the pop-up utility, which allows new goals, activities, and outcomes to be added.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Goals, Activities, and Outcomes (Continued)
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Purpose/Usage:

· This screen displays the pop-up utility that the users will enter a goal, activity, or outcome.

Description/Function:
· User can enter as many of these as necessary for their center.

Appendix B: Program Calendar
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Purpose/Usage:  

· The purpose of this screen is to allow the user to enter daily programs or events that occur at the center, and generate a printed calendar that can be displayed for center users.

Description/Function:

· Users will click on the date in each square on the calendar that provides access to the “daily scheduler” pop-up. The “daily scheduler” will allow the user to enter an event/program for that particular day, as well as view events that are already scheduled.

· Clicking on the name of the month at the top of the calendar will display all events scheduled for that month via a pop-up window.

· Navigation will be accomplished one month at a time, backwards and forwards via the << >> buttons.

· A help screen will be accessible by clicking on “Click here” at the top of the page.

· A print utility will be provided to allow the user to print a copy of the calendar for display at the center.

· The user will click “NEXT” to proceed to the next screen.

Appendix B: Marketing Plan

[image: image10.png]a

Flo Edt View Favortes

Qs - x

Hom
Communit

eparmen o

Urban D

Tools  Help

2 O s Sorns @ -5 @) A

Center

Profile Marketing Plan

Inthis section, you wil establish goals, actviies, and outcomes for yaur marketing. Try o set gaals thet you can measure,

Introduction to the START Tool

Starting the START Process

Click to Add Gosl

Budgeting and Fundraising Goal: Contact local non-profits, such as Lions club, Kivvanis etc., to qenerate interest n working vith the computer center.
Planning for Center Operations ¥/ Activities startdate  End date Person responsible
Organization and Management ¥ Attend mestings and talke with members Michael Downing/Center

Program Planning ¥

Marketing and Outreach ¥ Maintain an ongoing relationship to encourage

regarding activities of the Center and deired 02/01/2006  12/31/2010

future projects Director

Michael Downing/Center
contiued suppart 02/01/2006  12/31/2000 oy
Outcome. utcome progress

It will be measured in dallars
Immediate and ongoing monetary and in-kind support to the Center provided or in equipment

Gonsted.
G0al: Davelop an nformation packefor distbution t ntested partes
Business plan Reports Stortdate  End date Person responsible
Assessment and Evaluation Develop and print the packet for distribution wonzzons  avjsjeons  ficheel Downing/Center
outcome Outcome progress
Packet is shown to be @ sussessful ool
Packet is developed, distrbuted and updated a5 ncessar
P a ¥ in seeking support.
Goal: Etablh a schedule fo ongoing Center actiiie.
Activities start date End date Person responsible
Publish and distribute @ manthly calendar of Hichasl Douring/Center
events such as, classes. 01/01/2006 12/31/2010 Director

Publish flyers to be be distributed to residents of Michasl Downing/Center

the complex, computer businesses, local radio and 01/01/2006 12/31/2010 Dichae) !
TV stations and newspapers.
utcome, Outcome progress
Increase participation in Center activities An annual incresse in participation of
5%
€] Opening page htpinshha5 hud.gov/Hstart s 0] DBECDDE C8274D1 385257005005 CADFFPEditDoctmentaformpage =Formt 1 eisessionid=L. © Internet

44 start £ G

s©ce o6 [a 4 MOOEEEEE 0o he—




Purpose/Usage:

· The purpose of this page is to establish goals, activities and outcomes for internal marketing.

Description/Function:

· Users will click the “Click to Add Goal” link to access the pop-up utility.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Marketing Plan (Continued)
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See description above.

Appendix B: National Partnership Resources
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Purpose/Usage:  

· The purpose of this page is to give contact information for Neighborhood Networks staff that can assist with National Partnerships. Also, a link is provided to the Partnerships section of the NN Website.

Description/Function:

· Users will be able to click on the link for “Neighborhood Networks National Partners” to go to the Partnership section of the NN Website where they can find more information on Partnership resources.

· Users will click “NEXT” to proceed to the next screen.

Appendix B: Partnership Profile
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Purpose/Usage:

· The purpose of this screen is to allow the user to select community resources that can function as partners for the center.

Description/Function:

· Users will be able to click on the link labeled “Click here” to access a pop-up window containing “Six Tips for Building a Successful Partnership.”

· Users will select partners from the drop-down list, and then enter contact information in to the corresponding pop-up box that appears.

· Users will be able to edit previously entered partner information by clicking on that partner’s name in the list.

· The user shall click on the “SAVE” button to save entry.
· The user shall click on “NEXT” button to move to next screen.
Appendix B: Partnership Tracking Log
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Purpose/Usage:

· The purpose of this screen is to assist the center in keeping track of interactions with various partners.

Description/Function:

· Upon selection of partner from drop-down list, a pop-up window will be activated to capture the details of the interaction (date, responsible staff person & notes).

· Previously established entries will be edited by clicking on the “action” name from the list.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Funding Commitments

[image: image15.png]a

Fle Edt View Favortes Took Help

Qeeck - ®] [B] @h Oseoch Spravries @) (2 -LJBE &

Hom —
Communiti Profile

Funding Commitments *
eparmen o
Urban D

This is a place o rack the resources and commitments for tis partner. ou wil be reminde of thess commitments when you buid your budget lter
Introduction to the START Tool
Starting the START Process

Budgeting and Fundraising

Select a partner to edit a Funding Commitment.

Planning for Center Operations v [T Programs and other services $0 $0
I ) RECEEment Alaska Department of Labor Jobs $0 $0
Program Planning ¥ Ben Lomond, Inc, Funding 40 0
Marketing and Outreach ¥ Denakanaaga Programs and other services $0 $0
e ek Eaivbanks North Star Boroush School  Space and Facilities $0 0
Marketing P District
Natienal Partne; Literacy Councl of Alssha Programs and ather services 40 40
:::: :E :, 3"‘ Noel Wein Library Space and Facilities $0 $0
e North Star Council on Ading Space and Facilties $0 $0
Rasmuson Foundation Equipment $0 $10,000
DEiEss Flkm REpars University of Alaska Experts. $0 $0
Assessment and Evaluation Totals s 10,000

Gongratulations! You have completed your business plan. You may preview business plan report OF save  business
blan report

* Required form or field

Qprevious FDone teloonbone” B savE  Sprinr

&] Done. @ Internet
st | iG6E9ce o [ 4 MOOEEEEE 0o he—





Purpose/Usage:

· The purpose of this page is to track resources and funding commitments from partners.

Description/Function:

· Users will click on the name of the partner to open a pop-up window. The pop-up allows users to select the type of institution and resource provided from a drop-down list. Users will also be able to enter dollar amount of funds (or in-kind value) of donations from partners if applicable.

· The user shall click on the “SAVE” button to save entry.

· The user shall click on “NEXT” button to move to next screen.

Appendix B: Preview Business Plan
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Purpose/Usage:

· The purpose of this screen is to allow the user to review data that was submitted to the HUD Coordinator.

Description/Function:

· Users access this screen as described above to view their submitted business plans.
At this point, users will await approval/denial of their business plan by their HUD Coordinator.

· Appendix B: Save Business Plan Report
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Purpose/Usage:

· The purpose of this screen is to explain to the user the minimum requirements to complete and save a business plan.

Description/Function:

· This website is purely informational.  The user can click on the link labeled “required forms” for a pop-up window that will list the forms that must be entered to establish a complete business plan.

Appendix B: Existing Business Plan Report
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Purpose/Usage:

· The purpose of this page is to display existing business plans, show their approval status, timeframe, submission date, and review date.

Description/Function:

· There will be no entries required by the user on this screen. It is purely informational.

· Users can view the data in the business plans that have been submitted by clicking on the link(s) in the “Creation Date” column.

Appendix B: (Preview) Existing Business Plan Report (Continued)
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Purpose/Usage:

· The purpose of this page is to display existing business plans, show their approval status, timeframe, submission date, and review date.

Description/Function:

· User can preview their latest business plan, view comments from HUD coordinators, and print it for their convenience.

Appendix B: View/Edit Existing Assessment
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Purpose/Usage:

· The purpose of this page is to display existing assessments, show their fiscal year, creation date, submitted, submission date, completion date, and review date.

Description/Function:

· User can preview their latest assessment and print it for their convenience by clicking on any assessment link listed in the creation date column.

Appendix B: View/Edit Existing Assessment (Continued)
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See description above.

Appendix B: View/Edit Existing Assessment (Continued)
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See description above.

Appendix B: View/Edit Existing Assessment (Continued)
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See description above.

Appendix B: View/Edit Existing Assessment (Continued)
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See description above.

Appendix B: View/Edit Existing Assessment (Continued)
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See description above.

Appendix B: Send E-Mail Message
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Purpose/Usage:

· The purpose of this screen is to allow the user to contact a specialist with Neighborhood Networks to request assistance with issues related to START.

Description/Function:

· Users will click on the link in the left navigation bar labeled “Send Email Message” to access the email utility. A pop-up window will provide a text box where a message for the Neighborhood Networks specialist will be typed.

· The “To” section of the email will be automatically populated by the system, as will the “Subject” of the message.
· Users will be able to add additional recipients to the message by entering their email address (es) in the “Cc” field.
Appendix B: Send E-Mail Message (Continued)
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See description above.

Appendix B: Send E-Mail Message (Continued)

[image: image28.png]El \Sﬂ,\?]
Qeeck - 6] (@] @b POz oraotes € (2 1L -

cdress | € https finshha0Sw.hud govjistart.nsf fbizplan?OpenFormaPage niaueID=6DBECDDECE274D1 985257005005 CADFFassessioni 7C7565810284739852566240067 v | [ Go  Links

NSH-6L2L1249. 5109483482101 16225 CenterniqueID:

Homes & Center
Commun Profile

US. Departmen o g
Urban D Send E.mail Message

ou may send e-mail message to your center's dedicated coordinator or START specialist. Please make a selection from the following links.
Introduction to the START Tool

ST g Ee G oo  Send E-mail o dedicated HUD coordinator
Budgeting and Fundraising o Send E-mail o START specialist

Planning for Center Operations ¥

Organization and Management ¥
Program Planning ¥
Marketing and Outreach ¥

Business Plan Reports
P nshhq05w. hud.gov - Sending Email Message - Microsoft Internet Explorer =

Assessment and Evaluation

Create New ent

Send Email to - START Spe
To neighbarhaodnetwarks@hud.gov
ce

Subject [message to START Specialist

Help on Navigation Content

Expand All C

START Home

@ Internet

< 3
] http:finshhq05w. hud. gov/NRstart nsf/ © Internet





See description above.

Appendix B: Center User Management

[image: image29.png]2 http://lnshhg05w. hud.gov/NN/start. nsf/fraCenterPortal?OpenFormitPageUniquelD=6DBECDDEC8274D19852 - Microsoft Internet Explorer

e tt Vew Fovoes Toos Help 13

Qs - © - ¥ B G D5 Frrons @3- 2

£ — Center User Management
—~ommuniti

US. Departmene
and Urban Click to add new center user

Event Data Entry Click below ta edit or view an existing Center Administrator, Center Editor, or Center
EventList Viewer.

Activity Data Entry
Activity List
Center Administrator executiveestates 05/18/2005 12:52:15 PM
Center Profile Update
Center Classification
Survey
Canter Web Site
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Center Tool Home
Logout

Curvent User Information
User NameY
User Role &
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Purpose/Usage:
Center administrator can use this tool to create or update new center user logins.

Description/Function:
This tool allows the center to add or delete authorized users to their website portal.

