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1. How did you find out about advocacy services offered by the U.S. Commercial Service?
 U.S. Department of Commerce Staff 
 U.S. Department of Commerce Website
 State/Local Trade Promotion Agency
 U.S. Department of State
 Other U.S. Government Agency
 Recommended by another company or organization
 Newsletter
 Direct Mail/Fax
 Newspaper/Magazine
 Other

2. Please rate to what extent you were satisfied or dissatisfied with this service:
 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

3. How likely will you be to recommend this product or service?
 Definitely Will
 Probably Will
 Might or Might Not
 Probably Will Not
 Definitely Will Not

4. Did this service relate to any of the following?
 A specific project, procurement or investment
 A trade complaint resulting from foreign government trade barriers 
 A trade complaint involving a contract dispute
 A long-term foreign government policy or regulatory issue
 Other

5. Please rate to what extent you were satisfied or dissatisfied with the responsiveness of U.S. 
Department of Commerce staff:

 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

6. Please rate to what extent you were satisfied or dissatisfied with staff knowledge of the industry 
and country involved:

 Very Satisfied
 Satisfied
 Neutral
 Dissatisfied
 Very Dissatisfied

7. Please rate whether or not you would use this service again:
 Definitely would
 Probably would
 Neutral
 Probably would not
 Definitely would not

8. Additional Comments: 

Public reporting for this collection of information is estimated to be 10 minutes per response, including the time for reviewing instructions, and completing and reviewing the collection of
information.  All responses to this collection of information are voluntary, and will be provided confidentially to the extent allowed under the Freedom of Information Act.  
Notwithstanding any provision of law, no person is required to respond to nor shall a person be subject to a penalty for failure to comply with a collection of information subject to the 
requirements of the Paperwork Reduction Act unless that collection of information displays a current valid OMB Control Number.  Send comments regarding the burden estimate or any 
other aspect of this collection of information, including suggestions for reducing this burden, to the Reports Clearance Officer, International Trade Administration, Department of 
Commerce, Room 4001, 14th and Constitution Avenue, N.W., Washington, D.C. 20230.
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