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Cross-site Evaluation of the Garrett Lee Smith Memorial (GLS) State/Tribal Youth Suicide Prevention and Early Intervention Program

Training Utilization and Penetration Key Informant Interview

Date: (Today’s Date) ⁪⁪/⁪⁪/⁪⁪⁪⁪ 

Site:  (Name of Grantee) ____________________ [Select from Pull-down menu]

Participant ID: 
⁪⁪⁪⁪⁪⁪⁪⁪
Interviewer: 

__________________________[Select from Pull-down menu]

Verbal consent provided: 
1=yes

2= no
Instructions to Interviewer:  When to Use: Within two months of the administration of the Training Exit Survey following each grant-sponsored training event. The local site evaluator will assist the cross-site evaluation team to select trainees to participate in this interview. The questions on this survey are designed to obtain trainee feedback on: (1) the content, topics and/or concepts of the training, (2) utilization of the training, and (3) penetration of the skills and/or knowledge learned through the training. Administered by: Staff from the ORC Macro cross-site evaluation team. Completed by: A sample of trainees who are part of a referral network and who have attended suicide prevention awareness, early identification, or assessment trainings (e.g., awareness, QPR, LivingWorks-ASIST).

PART I: INTRODUCTION 

INTERVIEWER: Thank you for taking the time to talk with me.  My name is [INSERT NAME] and I work for ORC Macro, a research and consulting firm.  As you already know your state was awarded funds as part of the Garrett Lee Smith State/Tribal Prevention Program to develop and implement various youth suicide prevention activities in your state.  As you may remember from when we first spoke arrange this interview time, ORC Macro is conducting a cross-site evaluation of the State/Tribal Youth Suicide Prevention and Early Intervention Program on behalf of SAMHSA. As part of this evaluation we are conducting this interview with individuals who received training as part of your State’s Suicide Prevention Program to get your feedback about the content of the trainings, how you use what you learned in the training and its impact on the communities that you serve.  Some important things for you to know before we get started are:

The interview should take no more than 40 minutes

Because of your participation in [INSERT TRAINING], you have been identified as a respondent for this interview. This interview will take approximately 40 minutes and the information your provide will be combined with information gathered from other respondents from the same training, and will never be presented alone or in conjunction with your identity

NOTE TO INTERVIEWER: Be prepared to provide more detail on HOW the individual was identified, if asked.

If you do not know the answer to a question, it is okay to that you do not know.  Finally, we are asking your permission to tape this interview in order to be certain that we are accurately capturing the details you provide.  To that end, please do not identify yourself or others by name at any time during this call.

You will receive a $20.00 incentive to thank you for the time you have taken to participate in this interview.  

INTERVIEWER INSTRUCTIONS: Read through the Consent form.  If consent was not already given verbally in an earlier call to arrange the interview date and time, obtain verbal consent at this time. 

PART I: BACKGROUND INFORMATION

INTERVIEWER: During this interview, I want to discuss your participation in the [NAME OF TRAINING] conducted by [NAME OF FACILITATOR or ORGANIZATION THAT HOSTED THE TRAINING], on [DATE OF TRAINING]. However, before we get started I want to hear about other trainings on related topics in which you may have participated. 

1. Have you attended trainings on topics related to suicide prevention other than [NAME OF TRAINING] in the past year?

⁪ YES

⁪ NO

IF NO, GO TO QUESTION 4.

IF YES, 

2.  What are the names of the other trainings on suicide prevention that you have attended? 

3. Did you attend these trainings before or after the [NAME OF TRAINING]? 

INTERVIEWER INSTRUCTIONS:  For each training named in Q2 indicate whether it was received before (B) or after (A) the [NAME THE TRAINING].

INTERVIEWER INSTRUCTIONS: If the respondent participated in trainings on suicide prevention after the [NAME OF TRAINING], as you conduct the interview, please ensure the respondent is talking about [NAME OF TRAINING].

Part II: Training Content

INTERVIEWER: Ok, let’s get started.  The first set of questions that I will ask relate to the suicide prevention information you obtained during [NAME OF TRAINING].

4. First, thinking back to the [NAME OF TRAINING] you attended, can you please describe the primary objective of that training? [PROBE:  Why did you attend the training?]  

5. Was this your first exposure to information about suicide prevention? 

⁪ Yes

⁪ No

5a.
Did the [NAME OF TRAINING] introduce new concepts to you about suicide prevention?  What were those new concepts?    

6. In addition to what you just described, what were other things that you learned in the [NAME OF TRAINING]?  Please specifically describe the knowledge you gained, skills or techniques you learned.  

[PROBE for prevalence of suicide, screen youth for suicide risk factors, identification of risk factors, general awareness of suicidal behaviors, restrictions to lethal means, how to handle a crisis situation, provide direct services to youth, train other staff members, make referrals, etc.] 

Now that you have had the opportunity to apply the knowledge and skills that you acquired, I would like to ask you a few questions about the usefulness of [NAME OF TRAINING]. 

7. What specific components of the [NAME OF TRAINING] do you think have been particularly useful in your work? Why?
8. What specific components of the [NAME OF TRAINING] have not been useful in your work?

9. Do you have any recommendations for modifying the training that you feel would make it more practically useful?

Part IIi: Training UTILIZATION AND IMPACT

INTERVIEWER: We want to hear about how you used what you learned in the [NAME OF TRAINING], therefore the following questions relate to your use and practical application of skills and knowledge obtained in that training.
10. How does [NAME OF TRAINING] help you in your interactions with youth?
Probe:  Content of interaction, style of communication, type of interaction, etc.

11. How have you used what you learned in the [NAME OF TRAINING] in your interactions with youth?

[INTERVIEWER INSTRUCTION: Use this question to probe specific training content/topics such as skills, knowledge and/or techniques related to screening for suicide risk factors, raising awareness of risk factors, identifying risk factors, providing direct services, etc.]

Probe:  Specifically, how have you use the skills, knowledge and/or techniques that you obtained in the [NAME OF TRAINING]? 

Probe:  How often have you used the knowledge and skills that you obtained in [NAME OF TRAINING] (e.g., daily, weekly, monthly)?
Probe:  With how many youth have you been able to use the knowledge and skills that you obtained in [NAME OF TRAINING] (e.g., some, many, most)?
12. What materials obtained during the [NAME OF TRAINING] have you used since receiving training?

Probe:  Were these materials generally useful?

Probe:  What specific manuals, reference materials, handouts, tools, etc. that you received in the [NAME OF TRAINING] do you now use?

13. How is what you learned in [NAME OF TRAINING] relevant to the youth with whom you interact?  [PROBE: Describe specific ways that the knowledge or skills you learned applies to the youth you are in contact with.]  

14. How does the [NAME OF TRAINING] impact your ability to communicate with others (e.g., parents, family members, co-workers, etc.) about how to prevent suicide?

15. What kind of impact have you had on suicide prevention in your community based on the training you received? Please describe those impacts.  (e.g., large/significant impact, minimal impact, impact on only certain communities or specific populations, etc.)

16. What individuals or groups of individuals in your community do you feel have benefited the most from what you learned during [NAME OF TRAINING] (e.g., youth, parents, family, co-workers, community members, partner agencies, etc.)?  Please describe those benefits.

17. What (if any) were the barriers to your using what you learned in the [NAME OF TRAINING]? (e.g., costs, access to additional training, access to relevant populations, etc.) 

Probe: How have these barriers impeded or inhibited your ability to use the skills you learned in the [NAME OF TRAINING]?

Probe: Are there any additional practical limitations to using the knowledge and skills you obtained during the [NAME OF TRAINING]?

18. What factors have facilitated your use of what you learned in the [NAME OF TRAINING] (e.g., supportive co-workers, appropriate funding for materials and/or training, access to resources and services, etc.)? 

Probe: How have these factors aided your ability to use what you learned in the [NAME OF TRAINING]? 

INTERVIEWER: That is the last of my questions, is there anything else that you would like to share about the [NAME OF TRAINING] and/or how it meet (or not) your expectations for development of knowledge and skills related to suicide prevention?

Probe: What questions or clarifications do you have about any of the issues that we have discussed?

INTERVIEWER: Thank you for your time and willingness to participate in this interview, your information will be combined with others who participated in the [NAME OF TRAINING] to get a better understanding of how attendees have been able to use the information they were presented and impact the youth and communities in which they work.







PAGE  

DRAFT Training Utilization and Penetration Key Informant Interview
Page 2
5.20.2006


