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Introduction

I’m here to talk to you about your experience when your child’s or family’s care was reviewed by the  (name of case review group)  of  (name of grant program) .  [Note: Before proceeding, make certain that the caregiver recalls that the case review process occurred.]
1.
When was your child and family’s care reviewed?

2.
Can you describe to me briefly why your child and family’s care was brought to the  (name of case review group) ? What were the primary concerns?  [Probe for prevention of placement in a more restrictive setting than child is currently using.]
[Data entry: code reasons]
3.
Before the actual review, did you receive any information about the review process?  If yes, please describe.  (H.1.a.)

Did you feel as though the information you received prepared you for what was going to happen in the  (name of case review group)  meeting?
On a scale of 1 to 5, with 5 being the best, how clear and understandable do you think the information about the  (name of case review group)  meeting was?
Respondent’s rating
5=Extremely clear and understandable

4=Very clear and understandable

3=Moderately clear and understandable

2=Somewhat clear and understandable

1=Not at all clear and understandable OR no information received

Interviewer’s rating
5=Extremely clear and understandable

4=Very clear and understandable

3=Moderately clear and understandable

2=Somewhat clear and understandable

1=Not at all clear and understandable OR no information received

4.
Now I’m going to ask you a few questions about how involved you were in the  (name of case review group) process.  (H.1.b.)

Were you present at the care review meeting?
Did you request that your child’s or family’s care be reviewed through the care review process or did someone else?


If the review was requested by someone else, who was that person?

Did anyone encourage you to bring someone with you to the meetings, perhaps for support? [Probe for example.]
Did they ask you whether there was anyone that you did not want at the meeting?
Did other members of the group encourage you to say what you thought about the issues being discussed? Did they ever ask for your input? If yes, describe.
How much of a role did you have in helping to resolve the issues that came up? Please provide examples.
Did you feel that you had a role in determining the final outcome of the review?
Could they have done a better job involving you in the care review process?
5=Caregiver involved in at least 6 ways AND reported that it could not have been better.

4=Caregiver involved in 5 ways OR involved in 6 ways but reported that it could have been better.

3=Caregiver involved in 4 ways 

2=Caregiver involved in 3 ways

1=Caregiver involved in fewer than 3 ways
5. What about your child? Was he/she involved in the  (name of case review group)  process?
If your child was not involved, do you think that it would have been helpful for your child to be more involved?  [Probe for whether it was appropriate for the child to be involved given his/her challenges, age, or caregiver’s preference.]  (H.2.a)

If yes, how did they involve your child?
Was he/she present at the care review meeting?
Did anyone encourage your child to bring someone with him/her to the meetings, perhaps for support?  [Probe for example.]
Did they ask your child whether there was anyone that he/she did not want at the meeting?
Did they encourage him/her to say what he/she thought about the issues being discussed? Did they ever ask for his/her input? If yes, describe.
How much of a role did he/she have in helping to resolve the issues that came up? Please provide examples.

Did you feel that your child had a role in determining the final outcome of the review?
Could they have done a better job involving your child in the care review process?
5=Child/youth involved in at least 6 ways AND reported that it could not have been better.

4=Child/youth involved in 5 ways OR involved in 6 ways but reported that it could have been better.

3=Child/youth involved in 4 ways 

2=Child/youth involved in 3 ways

1=Child/youth involved in fewer than 3 ways

666=Caregiver reported that involvement was not appropriate
6.
Does your family speak a language other than English? If so, what language are you most comfortable speaking?  (H.3.b.)

Was your  (name of case review group)  meeting conducted in this language? 

If not, did they make sure that there was someone in the care review meeting who spoke your language and was able to interpret for you?
If not, did you have to bring anyone with you to the meeting to interpret for you?
[Note: If a child conducted interpretation, score as a 1.]
5=Case review meeting was conducted entirely in family’s preferred language 

4=Case review was conducted in English but formal interpretation was provided by the grant

3=Case review meeting was conducted in English but informal interpretation services provided by grant

2=Case review was conducted in English and family brought interpreter because no other option was available

1=Case review was conducted in English and no interpretation was conducted or any interpretation had to be done by a child in the family

666=Not applicable. Family’s primary language is English.
7.
What time of day was your care review meeting held?  (H.6.a)

Who decided what time it would be held? Did you have any input into the meeting time?
Were there other times that would have been more convenient for you but that were not available as scheduling options?

On a scale from 1 to 5, with 5 being the most convenient, how convenient was the 
 (name of case review group)  meeting time for you?  (H.6.a.)
Respondent’s rating


5=Extremely convenient

4=Very convenient

3=Moderately convenient

2=Somewhat convenient

1=Not at all convenient

Interviewer’s rating


5=Extremely convenient

4=Very convenient

3=Moderately convenient

2=Somewhat convenient

1=Not at all convenient

8.
Now, what about the location of the care review meeting? Where was the meeting held?  (H.6.b)

Who decided where it would be held? Did you have any input in deciding the meeting location?

Were there other locations that would have been more convenient for you but were not available options?

[On a scale from 1 to 5, with 5 being the most convenient, how convenient was the care review meeting location for you?
Respondent’s rating


5=Extremely convenient

4=Very convenient

3=Moderately convenient

2=Somewhat convenient

1=Not at all convenient

Interviewer’s rating


5=Extremely convenient

4=Very convenient

3=Moderately convenient

2=Somewhat convenient

1=Not at all convenient
9. Was your child involved with any other agencies besides  (name of grant program)  at the time of the care review meeting?  [Probe for involvement with departments of mental health, public health, juvenile justice, child welfare, or education.]  (H.4.b.)

If yes, which ones?

Were all the agencies involved with your child or family at that time represented at the meeting? 


If not, which agencies were missing?
5=All involved agencies were present

4=Most involved agencies were present

3=Some involved agencies were present

2=Few of the involved agencies were present

1=One involved agency was present (but family involved with more than one)

666=Family involved with only one agency
10.
Those are all the questions I have about (name of case review group) . Is there anything else you would like to say about your experience with care review process?

Summary
I would like to ask just a few final questions about your experience with  (name of grant program)  in general.
11.
On a scale from 1 to 5, with 5 being the best, how much would you say  (name of grant program)  has helped your child?
5=Very much

4=A lot

3=Moderately

2=Somewhat 

1=Not at all
How much would you say  (name of grant program)  has helped your family?
5=Very much

4=A lot

3=Moderately

2=Somewhat 

1=Not at all
12.
Do you have any suggestions or recommendations for how  (name of grant program)  could improve the way that it serves children and families?

On a scale from 1 to 5, with 5 being the best, how well do you think  (name of grant program)  is meeting the needs of children and families?
5=Extremely well

4=Very well

3=Moderately well

2=Somewhat well

1=Not well at all
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