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F.  Care Coordinator
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These questions relate specifically to services provided to children, youth, and families served by  (name of grant program)  since receiving your CMHS grant funds.
Section I - Service Planning

1. What is your title? How long have you been employed by this agency?

2.
Since grant funds were received, how have cases been assigned to you for case management?  [Probe for whether children, youth, or families are assigned case managers based upon cultural preferences, gender, etc.]
What has been your typical or average caseload size? Was this manageable? Why or why not?
3.
Were all children, youth, and families served by  (name of grant program)  assigned case managers? If not, which children, youth, or families received case management services?

Are there different levels or types of case management? If so, please describe.
4.
Since grant funds were received, what hours have you typically worked?  (G.6.b.)

Have you been available to children, youth, and families evenings or weekends?
How frequently or in what percentage of cases have you worked with children, youth, and families after hours or on weekends?

Have you been able to accommodate special scheduling requests?
5=Available at a wide range of times (including after-hours AND weekends), and there was also broad flexibility in scheduling
4=Available at a wide range of times (including after-hours OR weekends), and moderate flexibility in scheduling
3=Range of hours available but SET times for after-hours OR weekends; little flexibility to accommodate special requests

2=Business hours only; special requests accommodated in special (non-emergency) circumstances only

1=Business hours only; special requests not accommodated

5.
Can children, youth, and families reach you in emergencies? If so, how?

If no, can children, youth, and families reach someone from  (name of grant program) ? If so, how?

6.
Since grant funds were received, where have you typically worked?  (G.6.c.)

Have you been available to work with children, youth, and families in flexible settings (e.g., homes, schools, community settings, etc.)?
How much of your time (directly providing services) has been spent in these locations or settings?  [Probe for breakdown of time spent in each location.]
Have you been able to accommodate special requests? Please provide examples.

5=Services offered in a wide range of locations (for example, homes, schools, in the community); in addition, there was also very broad flexibility in locations to meet family needs

4=Range of locations offered and moderately broad flexibility in locations to meet family needs

3=Range of locations offered but little flexibility to accommodate special requests

2=Agency offices only; special requests accommodated in special (non-emergency situations) circumstances only

1=Agency offices only; special requests not accommodated
In this section, I’ll be asking you about the service planning process.
7.
Since grant funds were received, have service plans been developed for ALL children, youth, and families served by  (name of grant program) ? If no, in which cases were service plans developed?  (F.2.a.)

What percentage of children, youth, and families have had plans in place?

5=All children and youth (100%) have had individualized service plans

4=Almost all (90–99%) children and youth have had individualized service plans

3=Many (75–89%) children and youth have had individualized service plans

2=Some (50–74%) children and youth have had individualized service plans 

1=Few (less than 50%) children and youth have had individualized service plans

8.
Since grant funds were received, what time of day have service planning meetings typically taken place?  (F.6.a.)

Have meetings been held at flexible times, such as evenings or weekends?
How frequently have meetings been held after hours or on weekends?
Have you been able to accommodate special scheduling requests? If so, how frequently?
5=Meetings held in a wide range of times (including after-hours AND weekends), and there was also broad flexibility in scheduling
4=Meetings held in a wide range of times (including after-hours OR weekends), and moderate flexibility in scheduling
3=Range of hours available but SET times for after-hours OR weekends; little flexibility to accommodate special requests

2=Business hours only; special requests accommodated in special (non-emergency) circumstances only

1=Business hours only; special requests not accommodated

666=No service planning meetings held
9. In what locations have service planning meetings typically taken place?  (F.6.b.)

Have meetings ever been held in non-office or agency settings such as family homes, in the community, etc.?

How frequently have meetings been held outside of the agency or office?

Have you been able to accommodate special requests for meeting locations? If so, how frequently?

5=Meetings held in a wide range of locations (for example, homes, schools, in the community); in addition, there was also very broad flexibility in locations to meet family needs

4=Range of locations offered and moderately broad flexibility in locations to meet family needs

3=Range of locations offered but little flexibility to accommodate special requests

2=Agency offices only; special requests accommodated in special (non-emergency situations) circumstances only

1=Agency offices only; special requests not accommodated

666=No service planning meetings held
Child, Youth, and Family Involvement
10.a.
Since grant funds were received, have families typically been present at their service planning meetings?  (F.1.a.)


Approximately, in what percentage of meetings have families been present?
5=Family member present in all or almost all (98–100%) meetings

4=Family member present in most (90–97%) meetings

3=Family member present in many (75–89%) meetings

2=Family member present in some (50–75%) meetings

1=Family member present in few (less than 50%) meetings

666=No planning meetings were held
10.b.
Since grant funds were received, has the service planning process emphasized family involvement as partners?  (F.1.a.)

Please provide specific examples of how families have participated and led in:
- identifying and prioritizing their problems or concerns
- developing goals and objectives

- requesting participants in the service planning process

- rejecting participants in the service planning process

- identifying and choosing service options

- rejecting service options

In general, has the process involved and empowered families as much as it could have? If no, in what ways could it have been better?
[Note: If the situation has not come up but it would be possible, assign ½ point.]
5=Families have been involved as partners in service planning in at least 6 ways AND respondent reported that family leadership has been sufficient

4=Families have been involved as partners in service planning in 5 ways OR involved in 6 ways but respondent reported it could have been better 

3=Families have been involved as partners in service planning in 4 ways 

2=Families have been involved as partners in service planning in 3 ways

1=Families have been involved as partners in service planning in fewer than 3 ways
11.a.
Have you commonly involved children and youth in service planning? Under what circumstances do you think it is appropriate for children and youth to participate in service planning?


[If children/youth are commonly involved:]
11.b.
Please provide specific examples of how children and youth have been involved in:  (F.2.b.)


- identifying and prioritizing their problems or concerns
- developing goals and objectives
- requesting participants in the service planning process

- rejecting participants in the service planning process

- identifying and choosing service options

- rejecting service options

In general, has the process involved children and youth as much as it could have? If no, in what ways could it have been better?
[Note: If the situation has not come up but it would be possible, assign ½ point.]
5=Children/youth have been involved in service planning in at least 6 ways AND respondent reported that involvement has been sufficient

4=Children/youth have been involved in service planning in 5 ways OR involved in 6 ways but respondent reported it could have been better 

3=Children/youth have been involved in service planning in 4 ways 

2=Children/youth have been involved in service planning in 3 ways

1=Children/youth have involved in service planning in fewer than 3 ways
12.a.
Please describe your process for assessing the needs of the family as a whole, including parents, other caregivers, siblings, etc. during service planning.  (F.1.b.)

For approximately what percentage of families have you assessed needs?
5=Needs assessed for all (100%) families

4=Needs assessed for almost all (90–99%) families

3=Needs assessed for many (75–89%) families

2=Needs assessed for some (50–74%) families

1=Needs assessed for few (less than 50%) families
12.b.
Can you give me several examples of the kinds of services and supports that you have identified and arranged to meet the needs of families?  (F.1.b.)

[Keep probing for more examples until it is clear that the respondent can think of no more examples or until four examples have been reported.] 
Have these efforts been sufficient to assess needs and put services in place to meet the needs, or could more have been done?
5=Four or more examples of needs incorporated into service plan AND respondent reported it could not have been better 

4=Three examples of needs incorporated into service plan OR 4 or more examples but respondent reported it could have been better

3=Two examples of needs incorporated into service plan 

2=One example of needs incorporated into service plan

1=No examples of needs incorporated into service plan
13.a.
Since grant funds were received, has the service planning process typically included an assessment of the strengths of the CHILD or YOUTH?  (F.2.c.)

What kinds of questions are asked?  [Probe for identification of child and youth strengths in life domains, identification of child and youth strengths using a form, etc.]
For approximately what percentage of children and youth have you assessed strengths?

5=Strengths assessed for all (100%) children and youth
4=Strengths assessed for almost all (90–99%) children and youth
3=Strengths assessed for many (75–89%) children and youth
2=Strengths assessed for some (50–74%) children and youth
1=Strengths assessed for few (less than 50%) children and youth
13.b.
Please give me several examples of how you have incorporated children and youth strengths into the identification and planning of services.  (F.2.c.) [Note: Examples should identify a strength, a service planned based on that strength, AND how the service benefited the child or youth]
[Keep probing for more examples until it is clear that the respondent can think of no more examples or until four examples have been reported.] 
Have these efforts been sufficient to assess, identify and incorporate children and youth’s strengths into the service plan, or could more have been done?
5=Four or more examples of child or youth strengths incorporated into service plan AND respondent reported it could not have been better 

4=Three examples of child or youth strengths incorporated into service plan OR 4 or more examples but respondent reported it could have been better

3=Two examples of child or youth strengths incorporated into service plan 

2=One example of child or youth strengths incorporated into service plan

1=No examples of child or youth strengths incorporated into service plan
14.a.
Has the service planning process typically included an assessment of the strengths of the FAMILY?  (F.1.c.)

What kinds of questions are asked? (e.g., identify family strengths in life domains, identify family strengths using a checklist, etc.)

For approximately what percentage of families have you assessed strengths?

5=Strengths assessed for all (100%) families

4=Strengths assessed for almost all (90–99%) families

3=Strengths assessed for many (75–89%) families

2=Strengths assessed for some (50–74%) families

1=Strengths assessed for few (less than 50%) families
14.b.
Please give me several examples of how you have used family strengths to identify and plan services.  (F.1.c.)

[Keep probing for more examples until it is clear that the respondent can think of no more examples or until four examples have been reported.]
Have these efforts been sufficient to assess, identify and incorporate family strengths into the service plan, or could more have been done?
5=Four or more examples of family strengths incorporated into service plan AND respondent reported it could not have been better 

4=Three examples of family strengths incorporated into service plan OR 4 or more examples but respondent reported it could have been better

3=Two examples of family strengths incorporated into service plan 

2=One example of family strengths incorporated into service plan

1=No examples of family strengths incorporated into service plan
Cultural Competence
15.a.
Since grant funds were received, has the service planning process included an assessment of the culture of the child, youth, and family, for example, things that are important to them such as religion, race/ethnicity, family traditions, beliefs about health and illness, etc.? If so, please describe this process.  (F.3.a.)

What kinds of questions do you ask, what kinds of things do you look for?
For approximately what percentage of children, youth, and families have you assessed culture?
5=Culture assessed for all (100%) children, youth, and families

4=Culture assessed for almost (90–99%) children, youth, and families

3=Culture assessed for many (75–89%) children, youth, and families

2=Culture assessed for some (50–74%) children, youth, and families

1=Culture assessed for few (less than 50%) children, youth, and families
15.b.
Please give me several examples of how you have used the culture of a child, youth, and family to identify or plan services.  (F.3.a.)

[Keep probing for more examples until it is clear that the respondent can think of no more examples or until four examples have been reported.]
Have these efforts been sufficient, or could more work be done to utilize families’ culture in the planning of services?
5=Four or more examples of family culture incorporated into service plan AND respondent reported it could not have been better 

4=Three examples of family culture incorporated into service plan OR 4 or more examples but respondent reported it could have been better

3=Two examples of family culture incorporated into service plan 

2=One example of family culture incorporated into service plan

1=No examples of family culture incorporated into service plan
Coordination/Collaboration
16.
Since grant funds were received, have any of the public child-serving agencies (for example, mental health, health, juvenile justice, education, child welfare) routinely participated in service planning?  (F.4.a.) If yes, which ones?



1 = Mental Health

4 = Juvenile Justice



2 = Education

5 = Public Health



3 = Child Welfare

6 = other (describe)




[circle all that apply]
Have ALL agencies participated or only those involved with the child, youth, and family?

Have any agencies been difficult to engage in the planning process (for example, agencies that did not routinely participate, rarely responded to requests to attend planning meetings)?

1 = Mental Health

4 = Juvenile Justice


2 = Education

5 = Public Health


3 = Child Welfare

6 = other (describe)



[circle all that apply]

Overall, how frequently would you say that all of the agencies involved with a child, youth, or family have participated in the service planning process?

5=Routine participation of most or all involved child-serving agencies such that they routinely and actively participated

4=Frequent but not routine participation of most or all involved child-serving agencies

3=Frequent participation was not routine for all agencies; some involved agencies routinely participated but others participated only sporadically

2=Few agencies routinely participated such that it was rare that all involved agencies participated in service planning

1=None of the involved agencies participated in service planning
17.
Since grant funds were received, have others who provide support or services to a child, youth, or family, such as organizations in the community, direct service providers, or private providers, participated in service planning?  (F.5.a) (Probe for primary health care providers and substance abuse treatment providers)
If yes, who tends to participate (generally)?
Overall, how frequently would you say that ALL of the other organizations and providers involved with a child, youth, or family have participated in service planning?
5=Routine participation of most or all involved organizations and providers such that they routinely and actively participated

4=Frequent but not routine participation of most or all involved organizations and providers

3=Frequent participation was not routine for all organizations and providers; some routinely participated but others participated only sporadically

2=Few organizations and providers routinely participated such that it was rare that all involved organizations and providers participated in service planning

1=None of the involved organizations and providers participated in service planning
18.a.
What efforts, if any, have been made to coordinate service planning processes across agencies, organizations, or providers?  (F.5.b)

Is there a unified service planning meeting or process (for example, all agencies come together to develop cross-agency service plans together)?


Have staff attended service planning meetings across agencies? How frequently?

Have you ever attended a service planning meeting at another agency (for example, IEP at the schools, case planning meetings at child welfare)? If yes, please describe.

18.b.
Have efforts to coordinate service planning processes been effective? Please describe.  (F.5.b.)

Have efforts been sufficient? What else could be done to improve coordination across agencies, organizations, and providers?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal
19.
Since grant funds were received, have family advocates or representatives from the family organization participated in service planning? If so, how frequently?

What has been the role of the family advocate in planning services for children, youth, and families?

20.
Since grant funds were received, have child/youth advocates or youth coordinators participated in service planning? If so, how frequently?

What has been the role of the youth advocate in planning services for children, youth, and families?
Section II - Service Provision
I would like to now spend time talking about the services children, youth, and families have received.
21.
Since grant funds were received, have there been occasions when CHILDREN OR YOUTH have not received all of the services that were planned?  (G.2.a.)

If yes, under what circumstances (for example, certain services or providers)? Why?
In what percentage of cases has this occurred?

What steps were taken to address this situation? 
5=All (100%) children and youth received all services planned for them

4=Almost all (90–99%) children and youth received all services planned 

3=Many (75–89% ) children and youth received all services planned

2=Some (50–74%) children and youth received all services planned

1=Few (less than 50%) children and youth received all services planned
22.
Have there been occasions when FAMILIES did not receive all of the services that were planned?  (G.1.b.)

If yes, under what circumstances (e.g., certain services or providers)?

In what percentage of cases has this occurred?

What steps were taken to address this situation?
5=All (100%) families received all services planned for them

4=Almost all (90–99%) families received all services planned 

3=Many (75–89% ) families received all services planned

2=Some (50–74%) families received all services planned

1=Few (less than 50%) families received all services planned
Service Array
Using the Services Card for Interviewing, ask:
23.
Of the services you see listed on this card, which are present in  (name of grant program) ?  [Refer to the Service Array Card for Interviewing. Clarify that this means that the service is available to children, youth, and families served by the grant program regardless of whether the service is in the community or has low capacity.]  (C.2.b.)

[Show the respondent the Service Array Card for Interviewing and read each service option listed. Have the respondent indicate whether each service has been present in the array since receiving grant funds. On the Service Array Card for Scoring, place a check for each service that has been present.]
Are there any other formal or support services for children, youth, and families not listed on this card that are part of  (name of grant program) ’s service array? Please list.
[Determine whether the service can be coded elsewhere on the list. If not, write additional services on the Service Array Card for Scoring.]
Use completed Service Array Card for Scoring to score this item
5=All required services are in the array AND additional services are also available

4=All required services are in the array BUT no additional service are present

3=Most required services are in the array (1–3 missing) (Presence of additional services is not relevant)

2=Some required services are in the array (4 missing) (Presence of additional services is not relevant)

1=Few required services are in the array (more than 4 missing) (Presence of additional services is not relevant)
24.
Of the services you’ve identified as having been present in  (name of grant program) ‘s service array, which have sufficient capacity to meet the needs of all the children, youth, and/or families who need them?  [Circle whether or not each service has sufficient capacity to meet the need.]  (G.6.a.)

[Clarify that insufficient capacity relates to services that some children, youth, and/or families cannot get at all, or that the respondent does not refer to because of limited capacity.]
Use completed Service Array Card for Scoring to score this item
5=All services in the array have fully sufficient capacity such that all children, youth, and families who need them can get them

4=Most services in the array (75–95%) have fully sufficient capacity such that all children, youth, and families who need them can get them

3=Many services in the array (50–74%) have fully sufficient capacity such that all children, youth, and families who need them can get them

2=Some services in the array (25–49%) have fully sufficient capacity such that all children, youth, and families who need them can get them

1=Few services in the array (less than 25%) have fully sufficient capacity such that all children, youth, and families who need them can get them
25.
Of the services in your array, how long (in days) have children, youth, and families you’ve served had to wait for non-emergency or non-crisis services? [Refer again to the Service Array Card for Interviewing.]  (G.6.f.)

[On the Service Array Card for Scoring record the wait for each service (in days).]
Has  (name of grant program)  or its providers had to establish waiting lists for services? If yes, for which services?
5=All required services (except emergency/crisis) accessed within 14 days or less

4=Most required services (at least 75%) accessed within 14 days or less; all others accessed within 21 days

3=Many required services (at least 50%) accessed within 14 days or less; all others accessed within 21 days

2=Some required services (at least 25%) accessed within 14 days or less; all others accessed within 21 days

1=Few required services (less than 25%) accessed within 14 days or less
26.
What has been a typical wait for emergency or crisis intervention services?

5=Crisis services received in less than 24 hours AND emergency services (e.g., in response to suicide attempt) received immediately

4=Crisis services received within 24 to 48 hours AND emergency services received immediately

3=Crisis services received within 48 to 72 hours AND emergency services received immediately

2=Crisis services received in more than 72 hours AND emergency services received immediately

1=Emergency services not received immediately regardless of timing of crisis services
27.a.
Of the services in your array, which are provided in the community? [Refer again to the Service Array Card for Interviewing and circle whether or not each service is available in the community.]   (G.7.a.)

Use completed Service Array Card for Scoring to score this item
5=All services in the array are provided in the community 

4=Most services in the array (75–95%) are provided in the community 

3=Many services in the array (50–74%) are provided in the community 

2=Some services in the array (25–49%) are provided in the community 

1=Few services in the array (less than 25%) are provided in the community
27.b.
How many of the children, youth, and families you’ve worked with since grant funds were received have had to travel outside of their home communities to receive services?  (G.7.a.)

How far have these children, youth, and families had to travel?
5=No children, youth, or families have had to leave the community for services

4=Few (1–2) children, youth, or families have had to leave the community for services

3=Some (3–4) children, youth, or families have had to leave the community for services

2=Many (5–6) children, youth, or families have had to leave the community for services

1=Very many (7 or more) children, youth, or families have had to leave the community for services
Accessibility
28.a.
Since grant funds were received, have children, youth, and families served by  (name of grant program)  had to pay for any of the services they received?  (G.6.e.)

If yes, for which services? [List services and how families paid for them (e.g., sliding scale fee, co-payment, full payment, etc.]
What proportion of children, youth, or families who needed these services were able to receive them despite the cost for the services?  [For each paid service listed, indicate the proportion of families needing the service who could access it.]
5=Virtually all services were accessible to virtually all children, youth, and families such that it rarely occurred that needed services could not be accessed due to financial constraints
4=Most services were accessible to at least most children, youth, and families such that it rarely occurred that needed services could not be accessed due to financial constraints

3=Many services were accessible to at least many children, youth, and families but there were still key services that could not be accessed or there continue to be a few children, youth, or families who experienced difficulty accessing services due to financial constraints 

2=Some services were financially accessible to at least some children, youth, and families

1=Few services were financially accessible to children, youth, and families
28.b.
Are there any services that could have benefited the children, youth, and families you serve but have not been not provided because they were too expensive for the family?  (G.6.e.)

5=No services were too expensive 

4=One service was too expensive

3=Two services were too expensive 

2=Three services were too expensive 

1=Four or more services were too expensive
29.
Since grant funds were received, has  (name of grant program)  provided transportation assistance to families?  (G.6.d.)

If yes, what types of transportation assistance are provided and by whom?
Have there been any restrictions or limitations on transportation assistance, such as time of day, part of town, emergencies only, distances, etc.? 

What percentage of children, youth, or families who needed it have been able to receive transportation assistance?

Overall, has the level of assistance provided by  (name of grant program) been adequate?
5=Transportation assistance has been widely available such that all or almost all families could easily access it

4=Transportation assistance has been widely available but a few problems reported; transportation assistance has met the needs of most but not all families

3=Some transportation assistance has been available and sufficient to meet the needs of many families

2=Limited assistance has been available (e.g., assistance was limited to certain services, certain times of day, certain parts of town, certain distances, emergencies only, or certain income levels)

1=Very little or no transportation assistance has been available such that transportation needs for many families have not been met

Least Restrictive
30.a.
Thinking across all of the different children, youth, and families you’ve worked with since grant funds were received, has it ever been necessary for a child or youth to be served in a restrictive setting (for example, alternative school, hospital, group home, etc.)? If yes, please describe.

How frequently has this occurred?
30.b.
In these situations, were any efforts made to transition or move the child or youth into less restrictive services or settings once appropriate? If so, please describe.  (G.8.a.)

Have these efforts been effective?
Have these efforts been sufficient (such that children and youth were transitioned to less restrictive services/settings as soon as possible)? If no, why not?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

Care Monitoring
31.a.
Since grant funds were received, have you monitored how the children and youth you serve are doing in the service system?

How do you do this?

What kinds of things have you routinely monitored? (e.g., progress, whether referred services were actually received, if not why not, experience with services, etc.)
How frequent have your monitoring efforts been?

Have you monitored the care of ALL children and youth you work with?
31.b.
Overall, have these efforts been effective? Do you feel that you have been able to monitor or keep up with children and youth’s care as well and as often as needed?  (G.2.c.)
Have you been able to get the information you have needed to adequately monitor care?

Have there been any barriers to monitoring the child or youth’s care (e.g., large caseloads)?

Overall, have these efforts been sufficient? What changes could be made to facilitate monitoring?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

31.c.
Is the monitoring process the same for families?
Coordination/Collaboration
32.
Since grant funds were received, how have you worked with other agencies, organizations and providers to coordinate the various services that children youth, and families receive?  (G.5.a.)

What kinds of information have you typically shared? What kinds of information have you typically received?
Have there been any obstacles or barriers that inhibit the coordination of services (for example, confidentiality regulations, agency policies, etc.)?


Have efforts in this area been effective? In what ways?


Do you think that efforts in this area have been sufficient? Why or why not?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

33.
What happens when there are transitions or changes in a child, youth, or family’s care, such as a change in providers or services? Are any efforts made to ensure coordinated transitions?  (G.5.b.)

Who is responsible for ensuring that transitions/changes are smooth?

What types of information are exchanged? Between whom?

Is there any follow-up with the child, youth, and family and/or providers to make sure that the transition or change was made and is working?

Have these efforts been effective? If yes, in what ways?

Do you think that efforts in this area have been sufficient? Why or why not?
5=Efforts made have been very effective and sufficient to accomplish larger goals; no or only minor additional efforts needed

4=Efforts made have been moderately effective but not sufficient to accomplish larger goal; some additional efforts needed

3=Efforts made have been somewhat effective but not sufficient to accomplish larger goal; considerable additional efforts needed

2=Efforts have been made BUT have not been effective or have been minimally effective

1=No or almost no effort has been made toward accomplishing larger goal

Summary
34.
What is your training/educational background?
1=Less than high school 


2=High school


3=BA, BS in mental health, health, social sciences, BSW 


4=BA, BS, in other non-health or social science area 


5=MA, MS in mental health, health, social sciences, MSW


6=MA/MS in other non-health related area 


7=Doctoral degree (what area) ______________________


8=Psychiatrist (MD) 


9=Other doctoral degree

35.
Since receiving your grant funds, have you received or participated in any training sessions?
If so, please describe the topics or content areas covered. [Probe on CASSP principles such as family involvement, cultural competency, individualized care, strengths-based care, etc.]
Where these training sessions provided as part of grant program activities?
35.
Overall, what do you think the impact of grant program activities has been on how your community serves children and youth with mental health needs?
What impact, if any, has  (name of grant program)  had on how you provide services?

System/Program___________________________                 
Interviewer____________________________________
Interviewed_______________________________
Date_________________________________________
Service Array Card for Scoring
	
	Data

Entry
	Service Options
	Present in the array

 SEQ CHAPTER \h \r 1✔
[Q. 23]
	Sufficient capacity?
[Q. 24]
	Wait

(in days)
[Q. 25]
	Provided in the community?
[Q. 27]

	
	
	
	
	No
	Yes
	
	No
	Yes

	1
	34.
	Diagnostic and evaluation services
	
	1
	2
	
	1
	2

	2
	35.
	Neurological and/or neuro-psychological assessment
	
	1
	2
	
	1
	2

	3
	36.
	Outpatient individual counseling
	
	1
	2
	
	1
	2

	4
	37.
	Outpatient group counseling
	
	1
	2
	
	1
	2

	5
	38.
	Outpatient family counseling
	
	1
	2
	
	1
	2

	6
	39.
	Medication management
	
	1
	2
	
	1
	2

	7
	40.
	Case management/coordination services
	
	1
	2
	
	1
	2

	8
	41.
	Respite care
	
	1
	2
	
	1
	2

	9
	42.
	Professional consultation
	
	1
	2
	
	1
	2

	10
	43.
	24-hour, 7-day-a-week emergency services, including crisis outreach
	
	1
	2
	
	1
	2

	11
	44.
	Intensive day treatment services
	
	1
	2
	
	1
	2

	12
	45.
	Therapeutic foster care or therapeutic group home services
	
	1
	2
	
	1
	2

	13
	46.
	Intensive home-based services (e.g., family preservation services)
	
	1
	2
	
	1
	2

	14
	47.
	Transition-to-adult services
	
	1
	2
	
	1
	2

	15
	48.
	Residential treatment
	
	1
	2
	
	1
	2

	16
	49.
	Inpatient hospitalization
	
	1
	2
	
	1
	2

	17
	50.
	Alcohol and Drug Prevention
	
	1
	2
	
	1
	2

	18
	51.
	Alcohol and Drug Treatment
	
	1
	2
	
	1
	2

	Other formal support services (specify)

	
	52.
	
	
	1
	2
	
	1
	2

	
	53.
	
	
	1
	2
	
	1
	2

	
	54.
	
	
	1
	2
	
	1
	2


Note: When scoring, if responses are missing (e.g., don’t know) for more than 3 services in a given column, do not score the item that relates to that column. Required services are listed as 1 through 14 above.
Service Array Card for Interviewing
	
	Service Options

	1
	Diagnostic and evaluation services

	2
	Neurological and/or neuro-psychological assessment

	3
	Outpatient individual counseling

	4
	Outpatient group counseling

	5
	Outpatient family counseling

	6
	Medication management

	7
	Case management/coordination services

	8
	Respite care

	9
	Professional consultation

	10
	24-hour, 7-day-a-week emergency services, including crisis outreach

	11
	Intensive day treatment services

	12
	Therapeutic foster care or therapeutic group home services

	13
	Intensive home-based services (e.g., family preservation services)

	14
	Transition-to-adult services

	15
	Residential treatment

	16
	Inpatient hospitalization

	17
	Alcohol and Drug Prevention

	18
	Alcohol and Drug Treatment

	Other formal or support services (specify)
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