4.I.

Culturally Competent Practices Study
4.I.1.
Consent To Be Contacted for Recruitment
4.I.1.a.
Consent To Be Contacted for Recruitment: Caregiver Version

This letter will be printed on the system of care letterhead before giving it to the family member or caregiver recruited for the focus group.

CONSENT TO BE CONTACTED FOR RECRUITMENT BY THE NATIONAL EVALUATION STUDY TEAM: CAREGIVER VERSION

The (name of grantee here), in collaboration with Macro International Inc., is conducting a study funded by the Center for Mental Health Services.  We are asking you to take part in a discussion about culturally competent mental health services including what it means to receive culturally competent care, the ways in which you have and have not received culturally competent care, and how this can be better achieved. We are asking you to participate in the focus group because your child is receiving services from (name of grantee here). The focus group will take no more than an hour and a half of your time. If you agree to be in the group, here are the things you should know:

· The focus group will take about one and one-half hours.  Focus group members will be chosen from those who returned this form.  

· We will give you $50 for your time.  

· An Early-Bird Raffle for $25 will be held 15 minutes before the start of the focus group. Everyone who is present at this time will be entered into the raffle.

· Participation in the focus group is completely voluntary.

· You may choose to withdraw at any time, for any reason.

· Your name or any personally identifying information will not be used in any reports about this study.  No quotes will be attributed to you.

· Information that can be used to identify you will not be shared with anyone.

· Your decision to participate or not will have no impact on the services you receive or will receive from [fill in the name by which the system of care is known to families].

· Any questions you have will be answered by Brigitte Manteuffel, (404) 321-3211 at Macro International Inc.
Consent to be Contacted  page 5
Record # __________
By signing this consent form, you certify that you have read the above, or that it has been read to you, and that you understand its content.  A copy of this consent form will be given to you.  Your signature below means that the national evaluation team may contact you about participating in the study.

Name:


Address:


Phone:


Signature:


Date:


4.I.1.b.
Consent To Be Contacted for Recruitment: Youth Version
This letter will be printed on the system of care letterhead before giving it to the family member or caregiver recruited for the focus group.

CONSENT TO BE CONTACTED FOR RECRUITMENT BY THE NATIONAL EVALUATION STUDY TEAM: YOUTH VERSION

The (name of grantee here), in collaboration with Macro International Inc., is conducting a study funded by the Center for Mental Health Services.  We are asking you to take part in a discussion about culturally competent mental health services including what it means to receive culturally competent care, the ways in which you have and have not received culturally competent care, and how this can be better achieved. We are asking you to participate in the focus group because you are receiving services from (name of grantee here). The focus group will take no more than an hour and a half of your time. If you agree to be in the group, here are the things you should know:

· The focus group will take about one and one-half hours. Focus group members will be chosen from those who returned this form.  

· We will give you a gift certificate worth $50 for your time.  

· An Early-Bird Raffle for another $25 gift certificate will be held 15 minutes before the start of the focus group. Everyone who is present at this time will be entered into the raffle.

· Participation in the focus group is completely voluntary.

· You may choose to withdraw at any time, for any reason.

· Your name or any personally identifying information will not be used in any reports about this study.  No quotes will be attributed to you.

· Information that can be used to identify you will not be shared with anyone.

· Your decision to participate or not will have no impact on the services you receive or will receive from [fill in the name by which the system of care is known to families].

· Any questions you have will be answered by Brigitte Manteuffel, (404) 321-3211 at Macro International Inc.

Consent to be Contacted  page 8
Record # __________
By signing this consent form, you certify that you have read the above, or that it has been read to you, and that you understand its content.  A copy of this consent form will be given to you.  Your signature below means that the national evaluation team may contact you about participating in the study.

Name:


Address:


Phone:


Signature:


Date:


4.I.2.

Focus Group Eligibility Screener

culturalLY competenT practices Focus Group

eligibility Screener 

Hello. My name is ____________ and I am part of the Children’s Mental Health national evaluation team. You recently received a letter from the _________ system of care and gave your consent to be contacted by my organization, Macro International Inc. As the letter explained, we are conducting a study for the Center for Mental Health Services to learn how youth/caregivers/providers/administrators feel about mental health services offered by the ___________ system of care. Specifically, we would like to talk with you about the cultural competence of these services.

We are asking 6 to 10 ________ (youth/caregivers/providers/administrators) to get together in a focus group.  The discussion will last about 1½ hours and happen only once. We will not ask you any questions about your own health status or personal health issues.
For youth and caregivers:  

If you participate in the group, you will receive $50.00 cash (or gift certificate for youth) in appreciation of your time.
For caregivers:
You will also be given $15.00 cash for childcare and/or transportation expenses (for caregiver).
For all:

We will serve a light meal prior to the discussion. Do you think that you might be interested in participating in this type of discussion?
Yes (Continue with screener.)

No (Thank person for his/her time and end conversation.)
[AVAILABLE TIMES THAT MIGHT WORK.]

If you arrive for the group at least 15 minutes early (before the group is scheduled to begin), you will be entered into a raffle. The drawing will take place at the beginning of the group, and the winner will receive an extra $25.00, so we encourage you to get there as early as possible! Do not forget that we will serve you a light meal prior to the discussion.

We would also like to be able to send you a reminder before the group. Can you please confirm your name, address, phone number, and e-mail?
	Name
	

	Mailing Address
	

	Home Telephone
	
	
	

	Work Telephone
	
	Cell Phone:
	

	E-mail
	 


Also, please contact [NAME] at [PHONE NUMBER] if your plans change so that we may invite someone from the waiting list to attend instead. Otherwise, we’ll look forward to seeing you on [Month/Day/Year] at [Time].

Mail the focus group flyer to the respondent with the group number, the focus group location, phone number and directions.

4.I.3.
Focus Group Discussion Moderator’s Guides

4.I.3.a.
Focus Group Discussion With Caregivers

CULTURALLY COMPETENT PRACTICES STUDY

 Focus Group Discussion – Caregivers 

Moderator’s Guide 

Introduction

Thank you very much for agreeing to participate in this discussion group. My name is [facilitator] and I will be leading the discussion today. [Notetaker] is also here to take notes. Before we get started, I want to take a few minutes to tell you what to expect from the discussion and to go over a few things with you. After that, we will have an opportunity to introduce ourselves.

Macro International Inc., (my company) has been contracted by the Center for Mental Health Services (CMHS) to conduct the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. A special substudy of the evaluation is looking to better understand the approaches that mental health providers are using when they serve children with emotional and behavioral problems. We are hoping that the results of this study will improve services for children and families across the country and help ensure that they receive culturally competent care.

The specific purpose of this focus group is to determine whether the services you receive are provided in a culturally competent manner, that is whether your beliefs and values about your culture or your way of life is taken into consideration when you receive your services. We want to know what kinds of things providers do to achieve culturally competent care and your level of satisfaction with those things.  

The discussion today is confidential. We will not attribute your name with any comments made or have any identifiable information in any reports we produce. We will keep your specific responses in confidence, and would ask that you respect one another’s privacy in the same way. 

We ask that you be frank and honest about issues of concern and importance to you. We do not expect you to tell us anything that you would be uncomfortable sharing with the group, nor do we expect everyone to answer every question. We are interested in all perspectives and appreciate your input, as it will inform other communities about approaches, successes and challenges in providing culturally competent care in systems of care.

Informed Consent

Before we begin, everyone who has agreed to participate in the discussion must sign the informed consent agreement forms that are being distributed. We want you to understand that your participation is completely voluntary and you may leave at any time. With your permission, we will be audio-taping the discussion. Be assured that the tapes will be reviewed to gather data only, and will be transcribed without the use of your names. The audio-tapes will be destroyed when we are finished with this study.

Let’s review the consent form and I will answer any questions you have. The form needs to be signed before we can begin. [Review Form].

Logistics

[Direct participants to the restrooms (if needed). Explain when and how participants will be paid for their participation]

Ground Rules

In order to make our discussion more comfortable and run smoothly for everyone, there are a few ground rules that we will need to follow: [Posted on flip chart]

· Everyone’s input is important and I will work hard to make sure everyone has a chance to speak.

· Allow one person to speak at a time.

· Please avoid side conversations.

· I may need to cut a discussion short in the interest of time.

· Show respect to everyone at all times. It is ok to disagree with someone’s opinion.

· Please turn off all cell phones.

· All responses are confidential, so feel free to speak your mind.

Do you have any questions before we begin? Let’s start with introductions. Please tell us your first name.

Discussion Questions

1) How do you define cultural competence?  

2) To what degree are you satisfied with the cultural competence of the services provided by your system of care?

3) In your opinion, what would a culturally competent system of care look like?

4) What gets in the way (what makes is harder) of having such a service system?

5) What makes it easier to have such a service system?

6) What changes would need to happen in your service system to look like such a system of care?

Conclusion 

Thank you for your time. Before we leave, are there any issues or concerns that we did not address that you would like to add to the discussion? (If no, Thank participants again)
4.I.3.b.
Focus Group Discussion With Youth

CULTURALLY COMPETENT PRACTICES STUDY

 Focus Group Discussion – Youth 

Moderator’s Guide 

Introduction

Thank you very much for agreeing to participate in this discussion group. My name is [facilitator] and I will be leading the discussion today. [Notetaker] is also here to take notes. Before we get started, I want to take a few minutes to tell you what to expect from the discussion and to go over a few things with you. After that, we will have an opportunity to introduce ourselves.

Macro International Inc., (my company) has been contracted by the Center for Mental Health Services (CMHS) to conduct the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. A special substudy of the evaluation is looking to better understand the approaches that mental health providers are using when they serve children with emotional and behavioral problems. We are hoping that the results of this study will improve services for children and families across the country and help ensure that they receive culturally competent care.

The specific purpose of this focus group is to determine whether the services you receive are provided in a culturally competent manner, that is whether your beliefs and values about your culture or your way of life is taken into consideration when you receive your services. We want to know what kinds of things providers do to achieve culturally competent care and your level of satisfaction with those things.  

The discussion today is confidential. We will not attribute your name with any comments made or have any identifiable information in any reports we produce. We will keep your specific responses in confidence, and would ask that you respect one another’s privacy in the same way. 

We ask that you be frank and honest about issues of concern and importance to you. We do not expect you to tell us anything that you would be uncomfortable sharing with the group, nor do we expect everyone to answer every question. We are interested in all perspectives and appreciate your input, as it will inform other communities about approaches, successes and challenges in providing culturally competent care in systems of care.

Informed Consent

Before we begin, everyone who has agreed to participate in the discussion must sign the informed consent agreement forms that are being distributed. We want you to understand that your participation is completely voluntary and you may leave at any time. With your permission, we will be audio-taping the discussion. Be assured that the tapes will be reviewed to gather data only, and will be transcribed without the use of your names. The audio-tapes will be destroyed when we are finished with this study.

Let’s review the consent form and I will answer any questions you have. The form needs to be signed before we can begin. [Review Form].

Logistics

[Direct participants to the restrooms (if needed). Explain when and how participants will be paid for their participation]

Ground Rules

In order to make our discussion more comfortable and run smoothly for everyone, there are a few ground rules that we will need to follow: [Posted on flip chart]

· Everyone’s input is important and I will work hard to make sure everyone has a chance to speak.

· Allow one person to speak at a time.

· Please avoid side conversations.

· I may need to cut a discussion short in the interest of time.

· Show respect to everyone at all times. It is ok to disagree with someone’s opinion.

· Please turn off all cell phones.

· All responses are confidential, so feel free to speak your mind.

Do you have any questions before we begin? Let’s start with introductions. Please tell us your first name.

Discussion Questions

1) What do you think cultural competence is?  

2) Do you think you are satisfied with the way services are provided to you?

a. Do providers take your culture into consideration when planning or providing services?

b. Do providers ask you about your culture or your way of life?

3) In your opinion, what would a culturally competent system of care look like?

4) What gets in the way (what makes is harder) of having such a service system?

5) What makes it easier to have such a service system?

6) What changes would need to happen in your service system to look like such a system of care?

 

Conclusion 

Thank you for your time. Before we leave, are there any issues or concerns that we did not address that you would like to add to the discussion? (If no, Thank participants again)
4.I.3.c.
Focus Group Discussion With Providers
CULTURALLY COMPETENT PRACTICES STUDY

 Focus Group Discussion – Providers 

Moderator’s Guide 

Introduction

Thank you very much for agreeing to participate in this discussion group. My name is [facilitator] and I will be leading the discussion today. [Notetaker] is also here to take notes. Before we get started, I want to take a few minutes to tell you what to expect from the discussion and to go over a few things with you. After that, we will have an opportunity to introduce ourselves.

As you may recall, Macro International Inc., has been contracted by the Center for Mental Health Services (CMHS) to conduct the national evaluation of the Comprehensive Community Mental Health Services for Children and Their Families Program. A special substudy of the evaluation examines the approaches that mental health providers use when serving children with emotional and behavioral problems, in an effort to improve services for children and families across the country and to help ensure that they receive culturally competent care.

The specific purpose of this focus group is to determine how providers define culturally competent care, the approaches used to achieve culturally competent practices and any challenges faced in providing culturally appropriate practices.  

The discussion today is confidential. We will not attribute your name with any comments made or have any identifiable information in any reports we produce. We will keep your specific responses in confidence, and would ask that you respect one another’s privacy in the same way. 

We ask that you be frank and honest about issues of concern and importance to you. We do not expect you to tell us anything that you would be uncomfortable sharing with the group, nor do we expect everyone to answer every question. We are interested in all perspectives and appreciate your input, as it will inform other communities about approaches, successes and challenges in providing culturally competent care in systems of care.

Informed Consent

Before we begin, everyone who has agreed to participate in the discussion must sign the informed consent agreement forms that are being distributed. We want you to understand that your participation is completely voluntary and you may leave at any time. With your permission, we will be audio-taping the discussion. Be assured that the tapes will be reviewed to gather data only, and will be transcribed without the use of your names. The audio-tapes will be destroyed when we are finished with this study.

Let’s review the consent form and I will answer any questions you have. The form needs to be signed before we can begin. [Review Form].

Logistics

[Direct participants to the restrooms (if needed). Explain when and how participants will be paid for their participation]

Ground Rules

In order to make our discussion more comfortable and run smoothly for everyone, there are a few ground rules that we will need to follow: [Posted on flip chart]

· Everyone’s input is important and I will work hard to make sure everyone has a chance to speak.

· Allow one person to speak at a time.

· Please avoid side conversations.

· I may need to cut a discussion short in the interest of time.

· Show respect to everyone at all times. It is ok to disagree with someone’s opinion.

· Please turn off all cell phones.

· All responses are confidential, so feel free to speak your mind.

Do you have any questions before we begin? Let’s start with introductions. Please tell us your first name.

Discussion Questions

1) How do you define cultural competence?  

 

2) To what degree are you satisfied with the cultural competence of the services provided by your system of care?

 

3) What facilitates your efforts to provide culturally competent practices in your system of care?

 

4) In your effort to provide culturally competent care, what challenges do you face? What hinders this effort?

 

5) What would a culturally competent system of care look like?

 

6) What changes would need to happen in your service system to look like such a system of care?

 

Conclusion 

Thank you for your time. Before we leave, are there any issues or concerns that we did not address that you would like to add to the discussion? (If no, Thank participants again)
