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— The Homeland Security Traveler Redress Inquiry Program (DHS TRIP) is an easy to use, single point of inguiry for travel issues related to identity. ner Doors in the Information e
Activities & Programs lz‘ Click this
b o use
Grants DHS TRIP DHS TRIP.
- = provides a clearly-defined process for legitimate travelers to report travel-related discrepancies Egm;?ﬁgn?:cu"w
Domestic Travel = ensures that personal information is accurate and complete focusing fewer resources on legitimate travelers and more civil Rinhts and Civil Liberti
- resources on national security and law enforcement issues. Dl i sne L Lineries
Crossing WS, Borders Customs and Border Protection
o Transportation Security
Register for Travel Alerts Why DHS TRIP? Adminiztration
DHS TRIP is a central gateway to address US-VISIT
National Threat Advisory:
= watch list misidentification issues
= situations where travelers helieve they have faced screening problems at immigration points of entry
= situations where travelers believe they have been unfairly or incorrectly delayed, denied boarding or identified for additional screening at our
The threat level in the sirline nation’s transportation hubs
=sector iz HIGH or Orange . Read . . . . . . .
more DHE TRIP is part of an effort by the State Department and Homeland Security to renew the United States’ reputation as a welcoming nation to
legitimate travelers while still securing our country from those whao want to do us harm.
Who is TRIP for?
People who have been repeatedly identified for additional screening can file an inguiry to have erroneous information corrected in DHS systems.
How does TRIP work?
DHS TRIF is the central processing point for redress inguiries. Requests received online are routed for redress to the appropriate DHS components.
Components will review the request and reach a determination about a traveler's status.
How is the information entered used?
People will have easy access to information collected through the DHE TRIP online systerm. DHS TRIP shares information it receives with the
Department of State and airport and airline operators, as needed, to resolve issues.
Getting started with TRIP
Learn more about TRIP and make an inguiry anline.
This page was last modified on Jdanuans 25, 2007
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= Links for Travelers

Activities & Programs m More About Traveler Screening

Grants

Domestic Travel

Crossing LS. Borders

Register for Travel Alerts

National Threat Advisory:
Should | use TRIP? How to use TRIP After your ingquiry
The threat level in the airline = What is redress? = Make an inguiry online. = YWhat happens next?
rSn?JCrLDr i HistlorCrange: iRead = How do | know if I'm on watch list? = What about my privacy? = Can | track my inguiry?
= Are there multiple watch lists? = How do | get help with the online form? = How do | get help with my case?
= How do | avoid secondary screening? = mare = mare

m How do | report rude behaviar ar
rmishandled bags?
= mare

NB: FICTURES are FFO. Al resources below will be linked

Links for Travelers

= Travel tips
= [Domestic Travelers (TSA)
= International Travelers (State Department)

= Heporting lost bags
= Reporting rude or unprofessional behavior

Back To Tap
More About Traveler Screening

m Registered Traveler (TSA)
= Automated Targeting Systemn (ATS) (CEF)
= Secure Flight Program (TSA) =
= Terrorist Screening Center (FBI
m Reqguest review or waiver of ineligibility to enter LLS.
m Canadian Citizens (USCIS) or
= Mon-Canadians (State Department)
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Procedures Step 1: Should I Use TRIP?

Step 2: How To Use TRIP
See Also

Traveler Redress Inguiry Procramm
[TRIF) Crvetvig

one-Stop Travelers' Redress

Activities & Programs = YWhen DHS TRIP Does Mot Apply

= [ore About the Screening and YWWatch Lists
m Foreign Students and Exchange Yisitors

E » When Should You Use Trip?

Grants

Domestic Travel

' When Should You Use Trip?

TRIF can help travelers work to resolve travel-related issues, when

Crossing WS, Borders

Register for Travel Alerts

You feel that you were discriminated against by an officer of the Federal government OR an officer of the DHS based on race, religion,
gender, ethnicity or national arigin
“ou believe the .5, Government's record of your personal information is inaccurate or has been misused
“ou believe you were unfairly detained during your travel experience or unfairly denied entry into the United States
You were not able to print a boarding pass fram an airline ticketing kiosk or from the Internet as a result of some type action taken by
Homeland Security
= Youwere denied or delayed boarding
A ticket agent “called someone” before handing the you a boarding pass
ou were told
= your fingerprints were incorrect or of poor guality.
= your phote did not match the travel document
= your personal information was incomplete or inaccurate
= you are on the "Me Fly List”
= You want to
= Amend a traveler record when the traveler overstayed as a result of not submitting the reguired -84 when exiting the LS
m Ensure your biometric record created in USVISIT is removed from DHS systems.

National Threat Advisory:

The threat level in the airline
sector is HIGH or Orange . Read
more

Back To Top

When DHS TRIP Does Not Apply

OHS TRIF is not designed to address travel issue related to mishandled bags or poor customer service. See links for travelers for resources to help
you address other travel issues.

Back To Top

More About the Screening and Watch Lists

What is the terrorist watch list?
After 9411, the Terrorist Screening Center (TSC) was created through a Presidential Directive to be administered by the FBI, LS. Departrment of
Justice, in cooperation with the departments of Homeland Security, Defense, State and Treasury, and the Central Intelligence Agency. International
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More About the Screening and Watch Lists

What is the terrorist watch list?

After 9711, the Terrorist Screening Center (TSC) was created through a Presidential Directive to be administered by the FBI, U5, Departrment of
Justice, in cooperation with the departments of Homeland Security, Defense, State and Treasury, and the Central Intelligence Agency. International
criminal infarmation that originates with foreign governments, especially lost and stolen passports, 15 provided by INTERPOL

The purpose of the Terrarist Screening Center 1s to consolidate terrarism based watch lists into a central database and make that data available for
use in screening. Intelligence and law enforcement agencies nominate individuals to be put on the watch list based on established criterias

Two subset lists are the "Mo Fly" list and "Selectee” list.

= The "Mao Fly" list includes individuals who are prohibited from boarding an aircraft. You are NOT on the No-Fly list if you receive a
boarding pass
m The "Selectee” list includes individuals who must undergo additional security screening before being permitted to board an aircraft.

How do | know if I am on a Government Watch List?

The LS. government does not reveal whether a particular person is on the terrorist watch list, which is administered by the Terrorist Screening
Center. If the government revealed who was on the terrorist watch list, terrorist organizations would be able to circumvent its purpose by
determining in advance which of their rembers are likely to be guestioned or detained. haore inforrmation on the Terrorist Screening Canter

Many people are erroneously told or led to believe that they are on a watch list during a screening process, when in fact they are merely
experiencing a delay caused by a name similarity to & person who is on the watch list. DHE TRIP can help resolve these inconveniences. Go To
Step 2

What factors are used to determine if someone is selected for secondary screening?
Many factors are considered, specifics of which cannot be provided without revealing information vital to our homeland security.

If you have been sent for secondary screening without any apparent cause and if this happened on more than one occasion, you can use DHE TRIP
to inguire about any discrepancies that can occur in the records attached with your personal information that could be contributing to this situation.
Go To Step 2.

= More on the screening experience from TSA,

Back To Top

Foreign Students and Exchange Visitors

Foreign students and exchange visitors are strongly encouraged to contact your school official or program sponsor. They will be able to assist if
the difficulty you have experienced is related to the Student and Exchange Yisitor Information System or SEYIS.

lszues unrelated to SEWIS may be addressed using DHS TRIF.

Back To Tap

<add graphic cue> Go te STEP 2: How To Use Trip

This page was last modified on Januany 26, 2007
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Getting Started with DHS TRIP
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Procedures Area of Concern(s)

Activities & Programs Thank you for contacting the DHS Traveler Redress Inguiry Program.

Flease check ALL the scenarios that describe your travel experience.

Grants
PRA Statement of Public Burden Privacy Act Statement

For Carry-ons

Domestic Travel '

Crossing U.S. Borders ' [ | am always subjected to additional screening when going through an airport security checkpoint
[ | was denied boarding

[ | arm unable to print boarding pass at kiosk/home

[ I arm directed to ticket counter every time | fly

[] The airline ticket agent states that | am on a Federal Government Watch List

[ | was detained during my travel experience

[] A ticket agent took my identification and "called someone” before handing me a boarding pass
[ | missed my flight while attempting to obtain a boarding pass

| was referred to secondary screening when clearing U5, Customs

[ | was denied entry into the United States

[] I am a student who s unable to travel due to my status

[ 'was tald that my personal information was incomplete or inaccurate and to contact USSNISIT
[ I 'was tald my fingerprints were incaorrect ar of poor guality

[ | feel | have been discriminated against by a government agent based on race, religion, gender, ar ethnicity
[ | feel my personal information has been misused

[ Other travel related issue

Register for Travel Alerts

National Threat Advisory:

The threst level in the airline
sectar iz HIGH or Orange . Read
more

Horme Cortact Us Site Map Privacy Policy Important Motices FiZla, LISA, o The White House
U.S. Department of Homeland Security
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Information Sharing &
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Response
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Trade Procedures

About the Department Open for Business Press Room

Travel Security &
Procedures

Paperwork Reduction Act Statement

PAPERMWIORK RECUCTICN ACT STATEMEMT OF PUBLIC BURDER: Through thiz information callection, DHE is aathering
information akbout you to conduct redress procedures, as an individual who believes he or she has been (1) denied or
delayed boarding, (29 denied or delayed entry into or departure from the United States sz & port of entry, or (3) identified
far additional =creening &t our Mation's transpartation hubs | including airports, seaports, train stations and land borders.
The public burden far thiz collection of information is estimated ta be one hour. This iz & voluntary collection of informeation.
Domestic Travel 1 If wou have any comments on the DHS TRIP Smart Form, you may cortact DHS TRIP, B071 5. 12th Street, TSA-907,
Arlington, WA, 22202-4220. A0 agency may nat conduct or sponsor, and persons are not reguired to respond to, a
collection of information unless it displays a currently valid OMB contral number, The OMB control number assigned to this
collection is 1652-MEW, which expires ddimmbsyyy.

Agctivities & Programs

eBo

Grants

For Carry-ons

Crossing U.S. Borders

Register for Travel Alerts Plea=ze click here to return and cortinue.

Wational Threat Advisory:
[ =

The threat level in the airline
zector is HIGH or Crange . Read
maore
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Procedures Privacy Act Statement

Authority: Title IV of the Inteligence Reform and Terrorism Prevention Act of 2004 authorizes DHS to take security measures to protect travel, and under Subtitle B, Section
401 20103), the Act directs DHS to provide sppeal and correction opportunties for travelers whose information may be incorrect. Principal Purposes: DHS will use this

1] information in order to assist you with =eeking redress in connection with travel. Rowtine Uses: DHS will uze and dizclose this information to appropriste governmerntal
Grants 4 agencies to verify your idertity, distinguish your idertity from that of another individual, such a2z someone included on & watch list, andior address your redress reguest
Adclitionally, limited information may be shared with non-governmental entities, such as sir carriers | where necessary for the sole purpose of carrying out your redress
pomestic Travel 1 regquest. sclosure: Furnishing this information is wolurtary; however, the Department of Homeland Security may not be able to process your redress inguiry without the
information requested.

Activities & Programs

For Carry-ons

Crossing U.S. Hosders Plesse click here to return and continue .

|
'
'
]
Register for Travel Alerts 4
:
1l
'

National Threat Advisory:

The threat level in the airline
sector iz HIGH or Crange . Read
more
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SIS G TS 1 Salutation: select.. 5
: First Mame:
Grants iiddle Mame: = Carry_ons .I
Last Marme:
Domestic Travel
Suffix:
Crossing U.S. Borders Address 1
Address 2:
Register for Travel Alerts City or Town:

State or Province:
Zip Code:

National Threat Advisory:

Country:

FPhone Murmhber:

Email Address:

The threat level in the airline

:E:r,teor iz HIGH or Crange . Read Diate of Birth: ranth % | day w | year R |
Flace of Bifth : | (city and Country
Sex: select... e
Height: Feet. .. vl Inches... Bt
Weight : select. . e
Hair Color:
Eye Calar:

Incident Details:

Comments Box:
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' your request to be processed. Check the box next to the document(s) that you are submitting with this completed form and enter the requested i
' information for each in the space provided below the documents checked. If the requested information is not applicable, enter nfa in the appropriate =
Grants [~ ] For Carry-ons
: 1 are »-af
' '
1 '
Domestic Travel 1 [CJpPassport I
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Crossing U.S. Borders { Country of lIssuance E
] i
' i " '
Register for Travel Alerts i [Birth Certificate H
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'
5 - ' Place of Issuance |
National Threat Advisory: | | i
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' '
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mers i [Jcertificate of Release or Discharge from Active Duty (DD Form 214) :
i Discharge Date rmanth VI day VI year Vl E
{ Service select one... V| i
' '
' ' L
E []Drivers License E
f License Mumber | i
' '
§ State of Issuance v | i
] i
] [ Government ID Card |
' '
1 Badae Murnber | :
'
| Select One select one... V| H
' '
1 '
E [ immigrant/MNonimimigrant Visa H
] Contral Murmber | | i
] i
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'
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Activities & P 1 fop
MDER - C S OER e ' Salutation: SElBE 5
4 First Marme:
Grants wWiddle Marne: For Car‘_ __ nS_ :
Last Mame:
Domestic Travel
Suffin
Croessing LS. Borders Address 1.
Address 2:
Register for Travel Alerts City or Town:

State or Province:

National Threat Advisory: ZIp Code;

Country:

FPhone Mumhber:

Email Address:

The threat level in the airline

sector iz HIGH or Crange . Read it

A Date of Birth: month Vl day VI year V|
Place of Birth |(Cit5f and Gountry)
Date of Entry inta the LS. manth vl day VI year v|

Port of Entry into the LS

Other Mames Used : (if amyy

Mame at time of Entry into the LS

Incident Details:

Comments Box:
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i
Domestic Travel i
|
\

Crossing LS. Borders Country of Issuance

[] Alien Registration Number

Register for Travel Alerts
Mumber |

Date month Vlday | year V|

National Threat Advisory:

[CJPetition or Claim Receipt

Mumber |

The thrast level in the airine Date month (v |day  v|year | v|

sector iz HIGH or Crange . Read

mars []1-94 Admission Number
Murnber |
Date maonth VIday Vl year V|

[ Naturalization Certificate
Cartificate Murmber |

State of Issuance v|

Maturalization Date | month VI day ~ | year V|
[C]Fast

Murnber |

Date manth VI day Vl year V|
[]sertie

Murnber |

Date maonth VI day Vl year V|
[]sexus

Mumber |

Date rmonth VI day Vl year V|

[[1Border Cross
Mumber |

Date rnonth Vlday | year V|
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Activities & Programs i Salutation: celect 3
. First Mame:
1

Grants ' widdle Name: For Carryons
| Last Name:

Domestic Travel 1
' Suffix
i

Crossing U.5. Borders | Addrass 1.
|
I\ Address 2:

Register for Travel Alerts City or Town:

State or Province:

Zip Code:

National Threat Advisory:

Country:

Fhone Mumber:

The threat level in the airline Email Address:

sector is HIGH or Crange . Read -

e Date of Birth: month v |day v [year |
Place of Birth : |(Cih" and Country)
Date of Entry into the U.5.: manth VI day VI year v|

Fort of Entry into the LS. |

Date of Departure from the LS. [ otk VI day VI year v|
1.5, Part of Departure:

Mame of Airline or Sea Yessel:

Flight or Cruise Ticket Mumhber:

Incident Details:

Comments Box
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Activities & Programs You rast provide either a copy of a US Passport (Passport Mo, must be clearly visible) or at least three (3) of the following documents in order for
your regquest to be processed. Check the box next to the documenti=) that you are submitting with this completed form and enter the requested
inforrmation for each in the space provided below the docurments checked. If the regquested infarmation is not applicable, enter nfa in the appropriate

baz.

Grants

For Carry-ons.

[C]Passport
Passpart Mumber

Domestic Travel

Country of Issuance

Crossing U.5. Borders

Register for Travel Alerts [ IimmigrantMonimmigrant Visa

Contral Mumhber |

National Threat Advisory:

The threst level in the aitline
=zector iz HIGH or Crange . Read
miore
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Zip Code:

National Threat Advisory:

Country:
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sector iz HIGH or Crange . Read
mare

Date of Birth: month v | day v |year v
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(City and Countnyd

Incident Details:
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Horme: Contact Us Site Map Privacy Policy Important Motices Fols, FirstGon The White House
U.S. Department of Homeland Security

@ Done & Internet




Smart Form Screenshot for DHS Privacy

es & Programs - Microsoft Internet Explore

File Edit Wiews Faworites Tools  Help a.

@Back - \_) @ @ \/_;j pSearch \‘;j“\?Favorites @ D&?v '“"_\ﬁ - I_J ﬁ
sddress (@l httpiljmemtsadaims orgfrplauesisiom

Information Sharing & Analysis Prevention & Protection Preparedness & Response Commerce & Trade Trawel Security & Procedures Immigration

About the Department Open for Business Press Roomn

Travel Security &

Web Questions

I
Procedures |
)
P ! i .
Activities & Programs ] Salutation: select. . 7
. FirstMame:
Grants Middle Marne:
Last Mame:
Domestic Travel
Suffix
Address 1:
Crossing LS. Borders
Address 2:
Register for Travel Alerts City or Town:

State or Province:

National Threat Advisory: Zip Code:

Country:

Fhone Mumber:

The threat level in the airine Email Address:

sector is HIGH or Orange . Read
mare

Drate of Birth: rnanth vl day ~ | year b
Flace of Birth :

(City and Countnd

Incident Details:

Comments Box:

Home Cortact s Site Map Privacy Policy Important Motices Fiola, FirstGow The White House
U.5. Department of Homeland Security

a htkpe s bsa. gow 311 findes . shtm & Internet




Submission Page

File Edit View Favorites Tools  Help #
e Back - 'O @ @ L._/h p Search * Favorites @ @ - r:} - D ﬁ
address @ hitEp: e, Esaclaims, org) tripfdocs, hkm v| Go Links **

T
Crossing U.S. Borders | Passport Number

=

Country oflssuance,

Register for Travel Alerts

[[] Alien Registration Number

Mumber |

MNational Threat Advisory:

Date month  + | day Vlyear V|

[]Petition or Claim Receipt
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gector iz HIGH or Orange . Read Murnber |

more

Date rmonth % | day Vlyear V|

[11-94 Admission Number

Mumber |

Date month % | day Vlyear V|

[IMaturalization Certificate
Cedificate Mumber

State of Issuance

Microsoft Internet Explorer |§|
Maturalization Date | month v | day Vlyear =

Are you sure?

[CIFAST
Mumber

L Ok J [ Cancel J

Date rmonth % | day Vlyear =

C]SERTIE
Mumber |

Date month % | day Vlyear V|

CINEXUS

Mumber |

Date month v | day Vlyear V|

[]Border Cross

Mumber |

Date rnornth Vlday Vlyear V|

Home: Contact s Site Map Priveaicey Policy Important Motices Fla, LIS, o The YWhite House
U.S. Department of Homeland Security M|




Confirmation Page

gftripfdone. htm - Microsoft Internet Explorer

File Edik Wiswy Favorites  Tools Help ':;'
@ Back > () » 2 @a - search 5 Favorites Q 2 - L‘“_‘; I ﬁ
ficidress [ ] https /. Lsaclsims .org/trip/dons. htm v B o Links >

— PRINT THIS PAGE FOR YOUR RECORDS —

DHS TRAVELER REDRESS INQUIRY IDENTITY PROGRANM (TRIP)
Traveler Inguiry Foimn

Thank Tou: Jehn Stnith
Tour Bedress Centrol Mumber 1s: 2000095
To complete the process, please mail or fax COPTES of the following documents to DHS:

1. IMNaturalization Certificate
2 AND asigned copy of this page.

You can madl the documents and sighed form to:

Departtnent of Homeland Security (TEIE)
Attention: Fedress number 2000055

601 South 12th Street TSA-201
Arlington, Virginia 22202

OE BY FAZ to 1-866-672-8640

IFDHS does not recetve the decuments within 20 days, including a sighed copy of this page, vour request for redress will not be processed. To check on the status of vour Eedress request, please go to
httpfrtrip. dhs. gow,

The information I hawve provided on this application is trae, complete, and correct to the best of my knowledge and is provided in good faith. T understand that knowingly and willfully making any materially false statement, or omission
of a material fact, on this application can be punished by fine or imprisomment or both (see section 1001 of Title 18 United States Code).

Privacy Act Notice: Awthority: Title IV of the Intelligence Eeform and Terrorism Prevention & ct of 2004 authorizes DHS to take security measures to protect travel, and under Subtitle B, Section 40120103, the Act directs DHS to
provide appeal and correction opportunities for travelers whose information may be incorrect. Principal Purposes: DHS will use this information in order to assist wou with seeking redress in connection with travel. Routine Uses:
DHS will use and disclose this information to appropriate gowernmental agencies to verify your identity, distinguish ywour identity from that of another individual, such as someone included on a watch list, and/or address your redress
regquest. A dditionally, limited information may be shared with non-governmental entities, such as air carriers, whete necessary for the sole purpose of cartywing out wour redress request. Disclosure: Furnishing this information is
wolunitary;, howewer, the Departiment of Homeland Security may not he able to process ywour redress inguiry without the information requested.

I understand the above information and am voluntarily submitting this information to the Department of Homeland Security.

Signature / Date

Chcle here to return to the website.

4]

@ Done & Internet
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