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If you have already established an account you may now. 

You must first establish an account in order to access RRB Internet services. To establish 
an account, follow steps and 2. 

1. 	 Go to Box 1to request a Password Request Code (PRC). A PRC will be sent by US 
Mail to your address of record. 

2. 	 Go to Box 2 when you receive your PRC. Use the PRC to establish your 

account. 


Once you receive your PRC and establish your account, you never need to click on Box 1 
or again. You perform steps and 2 one time. to Box for future access to 
our online services. 

NOTE: You will not be able to establish an account unless your web browser supports 
advanced encryption. Some older versions of web browsers are not with the 

feature. 
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Any person who knowingly and willingly makes any representation that is false to 
obtain information from Railroad Retirement Board records that is intended to 
deceive the Railroad Retirement Board as to the true identity of an individual could be 
punished by a fine or imprisonment, or both. 
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Supported web browsers must have these features enabled: Benefit Online Services 


Employer Forms 8 Publications 
 Scripting 

Cookies (session cookies, only) 


Employer lnformation 
Secure Sockets Layer (SSL) 


Employer Online 
 128-bit encryption 
Adobe Acrobat Reader version 5.0 or greater 


Financial, Actuarial 8 Statistical 


Genealogy Microsoft Internet Explorer version 5.0 or greater, and Navigator version 6.0 or 
greater meet the minimum requirements for our online services that require Pin Password. 

information Please check the manufacturer's browser configuration instructions to ensure the 
above features are enabled. 

National RR Trust 


News Releases 


Office of Inspector General 


Public Forms 8 Publications 


RELATED LINKS 

and 

Go to RRB external link disclaimer page 

Go to RRB external link disclaimer page 

Navigator 

Go to RRB external page 

Privacy Policies of Act No Fear Frequently Asked About U s  

U.S. Railroad Retirement Board 
844 North Rush Street 
Chicago Illinois, 6061 1-2092 

Date 1/04/2005 Telephone: (312) 751-7139 (312) 751-4701 
Date Contact an RRB office near you 


