EIectro?nic Business Center
Customer Satisfaction Survey

EBC Customer Safisfaction Survey Instructions

The Electronic Business Center (EBC) Customer Satisfaction Survey consists of eight questions, each of which may ask for additional details. Questions can be answered in any order and any
question can be disregarded. Press Next to proceed to the screen containing the next question. Press Previous to proceed to the screen containing the previous question. You may return to
previous responses and make changes at any time prior to submission. Submit your responses by pressing the button atthe end of the survey on the last screen.

Responses will not be recorded until submitted.

Thank you for your paricipation in the EBC Customer Satisfaction survey.
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