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To:  USDA Animal Care Licensees and Registrants





Purpose:  





We are conducting this survey to assess your satisfaction with the services provided by 

USDA’s Animal Care Program.  The results will be used to plan improvements in our overall operations.

We believe that you are in the best position to provide feedback on certain aspects of our performance.  You were selected randomly from a list of all licensees and registrants.  We welcome your honest opinions.  This survey is voluntary and anonymous.  It will not affect your individual license or registration, but will help us provide better service to everyone.

Directions:

This questionnaire takes about 10 minutes to complete.  Please circle the answer that best represents your opinion.  If you don’t have the information to answer a question, circle “Don’t Know” or “No Opinion”.  If you need more space to answer a question, use the back of the page.  Please return the survey in the enclosed envelope by xxxxxx so we can count your responses along with the others.  Thanks for your time and cooperation.





Chester Gipson, D.V.M.





Deputy Administrator





Animal Care



1. What type of license or registration do

you have?  (circle one)

A Dealer
        B Dealer            Exhibitor           Research              Other             Don’t Know
2.       How do you rate our personnel

          on their…..                                                    Poor                  Fair                    Good                  Very Good           Excellent        No Opinion



a.  Availability and responsiveness?
  1
          2

   3
                4
         5                        0


b.  Courtesy and professionalism?      
  1
          2                           3                             4                           5                        0


c.  Knowledge of animal husbandry?               1                        2                           3                             4       
         5                        0

3.      How do you rate the current regulations

         in terms of how they help to ensure

         humane care and treatment of animals?
  1                       2                            3                             4                           5                        0
         a.  Please explain which areas of the             _____________________________________________________________________________
              regulations could be improved,  

              and how?

                 _____________________________________________________________________________

  
(Use the back if you need more space)          _____________________________________________________________________________

4. How do you rate the inspection process

in terms of how it helps you understand
  1           
        2                             3                            4                            5                         0
what is required to be in compliance?

5. How do you rate the efficiency of 

inspectors’ use of their time during
  1                      2                            3                             4                            5                         0

inspections?


a.  Please explain how the inspection
___________________________________________________________________________

    process could be improved.




___________________________________________________________________________

(Use the back if you need more space)




___________________________________________________________________________

APHIS FORM 7024
AUG 2007





Poor                  Fair                    Good                  Very Good           Excellent        No Opinion


6. How do you rate the ability of our

         inspection forms to give you the 

  1
          2

   3
                4
         5                        0

         information you need about 

inspection results?

a.  Please explain how the
______________________________________________________________________________________

inspection forms could be

improved.


______________________________________________________________________________________

(Use the back if you need             ______________________________________________________________________________________

more space)

7. How do you rate the overall

quality of our communication

through….

a. Direct personal contact

1
          2

   3
                4
         5                        0

b. Telephone contact

1
          2

   3
                4
         5                        0

c. E-mail contact


1
          2

   3
                4
         5                        0

d. Educational and public meetings
1
          2

   3
                4
         5                        0

e. Informational materials

1
          2

   3
                4
         5                        0

f. Animal Care website

1
          2

   3
                4
         5                        0

8. What kind of information would
            ___________________________________________________________________________________

you like to receive in the future?



            ___________________________________________________________________________________

(Use the back if you need more space)


            ____________________________________________________________________________________
9. Considering all aspects, how do 


you rate USDA’s overall 

1
          2

   3
                4
         5                        0


Animal Care Program?

10. What else can we do to improve
            ____________________________________________________________________________________

USDA’s Animal Care Program?




            ____________________________________________________________________________________

(Use the back if you need more space)




            ____________________________________________________________________________________

Your Facility Name and Phone Number (Optional)

_____________________________________________________________________________________________________________________
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Comments Continued:  _________________________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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-  Development of Regulations





-  Licensing and Registration





-  Inspection of Facilities





-  Information and Education
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According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.  The valid OMB control number for the information collection is 0579-XXXX.  The time required to complete this information collection is estimated to average .160 hours per response, including the time for reviewing instructions, searching existing data sources, gathering and maintain the data needed, and completing and reviewing the collections of information. 








