Mini Supporting Statement
Survey of Clinical Research Curriculum Certificate (CRCC) Alumni

Section A

A.1 Circumstances Requiring the Collection of Data

This survey will help fulfill the requirements of:

¢ Executive Order 12862, “Setting Customer Service Standards,” which directs
Agencies to continually reform their management practices and operations to provide
service to the public that matches or exceeds the best service available in the private
sector; and

e The March 3, 1998 White House Memorandum, “Conducting Conversations with
America to Further Improve Customer Service,” which directs Agencies to determine
the kind and quality of service its customers want as well as their level of satisfaction
with existing services.

A.2 Purposes and Uses of the Data

Education is best evaluated through outcomes measures. Outcomes measures not just
measure what our Clinical Research Curriculum Certificate offers, but its long term
outcome on the effect of the Clinical Research Community, patient care, and the
fulfillment of the NIH mission: ‘science in pursuit of fundamental knowledge about the
nature and behavior of living systems and the application of that knowledge to extend
healthy life and reduce the burdens of illness and disability’ by determining the outcome
of the education.

A.3 Use of Information Technology to Reduce Burden

As appropriate, automated information technology will be used to collect and process
information for this survey to reduce the burden on the public. The survey will be
conducted through a website, www.surveymonkey.com. Participants will be invited to the
site via an email. Only participants receiving an invitation will be able to participate.
Invitations will only be sent to Clinical Research Curriculum Certificate Alumni.
Responses will be collected online through Survey Monkey.

A.4 Efforts to Identify Duplication
There is no other information available that would serve the agency’s purpose and need.

A.5. Small Business
NA

A.6 Consequences of Not Collecting the Information

The Office of Clinical Research Training and Medical Education (OCRTME) strives to
provide the NIH community with the highest level educational opportunities possible. To
that end, we will assess outcomes associated with the courses and programs that are
administered by the OCRTME. This is considered appropriate to assess certificate
alumni to obtain information about their professional development and progression of


http://www.surveymonkey.com/

clinical research after leaving the NIH. Absent this survey, no improvement to the
program can be made as well as no ability to assess the outcomes of the training.

A7. Special Circumstances Justifying Inconsistencies with Guidelines in 5 C.F.R.
1320.5
This survey will be implemented in a manner that fully complies with 5 C.F.R. 1320.5.

A.8. Consultation Outside the Agency
N/A

A.9. Payments or Gifts to Respondents
No payment or gift will be provided to survey participants.

A.10. Assurance of Confidentiality
Individual respondents will be asked to provide identification. However, participation
will be strictly voluntary.

A.11 Questions of a Sensitive Nature
No questions will be asked of a sensitive nature. All information submitted will be at the

discretion of the respondent.

A.12Estimates of Response of Burden

Estimate of Hour Burden

Annual
Type of Number of Frequency of | Average Time | Hour
Respondents Respondents Response per Response Burden
Nurses 100 2 0.5 100
Scientists 100 2 0.5 100
Physicians 100 2 0.5 100
Totals 300 6 1.5 300




Annualized Cost to Respondents

Average Time
Type of Number of Frequency of | per Hourly Respondent
Respondents Respondents Response Respondents Wage Cost
Nurses 100 2 0.5 $40.00 $4,000.00
Scientists 100 2 0.5 $72.00 $7,200.00
Physicians 100 2 0.5 $72.00 $7,200.00
Totals 300 6 1.5 $184.00 | $18,400.00

A.13. Estimate of Total Capital and Startup Costs/Operation and Maintenance
Costs to Respondents or Record Keepers
N/A

A.14. Estimates of Costs to the Federal Government

Estimated costs of this survey are listed below:

Estimated staff time and cost to develop and create the survey: 2 hours X $50/hr = $100
Estimated Time for analysis: 5 hours X $50/hr = $250

Survey Monkey account: $200

Estimated Total cost: $550

A.15. Changes in Burden
This request is to survey 300 respondents with 300 burden hours.

A.16. Plans for Publication, analysis and Schedule
Results will be tabulated after the completion of the survey and provided to the Director,
Clinical Center and the Director, OCRTME.

A.17. Approval to Not Display Expiration Date
N/A

A.18 Exceptions to Item 19 of OMB form 83-I
These surveys will comply with the requirements in 5 CFR 1320.9.




Section B

B.1. Respondent Universe and Sampling Methods

The survey was created to assess outcomes associated with the courses and programs that
are administered by the OCRTME. This is considered appropriate to assess certificate
alumni to obtain information about their professional development and progression of
clinical research after leaving the NTH.

B.2. Information Collection Procedures/Limitations of the Study
OCRTME will collect all information in a manner that is consistent with the following
principles:

0 Only the CRCC alumni will be requested to provide outcomes information.
o Participation will be fully voluntary.

0 Collected information will be limited to that which is needed to assess outcomes
and quality improvement of the components of the CRCC.

B.3. Methods for Maximizing the Response Rate and Addressing Issues of
Nonresponse
The completion of the survey will be completely voluntary.

B.4. Tests of Procedures of Methods
N/A



