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1. Which of the following best describes your current organization? (Click on one)

DoDMilitary/Civilian (All Services/Guard/Reserves/Agencies/Labs/Colleges/Schoals)

Non-DoD) Federal Government (All Departments/Agencies/Labs)

30 1

Industry/Corporate/Government Contractor/Small Business/Labs

P;.iﬁ Historically Black Colleges and Universities and Minority Institutions (HBCU/MI)
M
College/University/Research Center (Other than HBCU/MI)

! Al Ither (Please specify in the space below)

2. In general, which of the following best describes your current job position? (Click on one)

sdContracting Officer/Procurement Specialist/COTR/Sponsor

Engineer (Aeronautical, Civil, Industrial, Mechanical, or other Engineering Fields)
IF-1h|_ih rarian (Head, Technical, Research, or other Librarian Staff)
IFEHE“-IrI;ht'r-'_\IIﬂl_}ﬁl."l:'l‘ul."ram Manager {Non-Scientist)

Resource Management/Financial’ Budget Analyst
. 'ﬂﬁnrnrhl { Aerospace, Biology, Chemistry, Physies, or other Scientific Field)
" Technical Information Specialist

-

E:*-'u::-urh:r {Manager, Supervisor, Specialist, Analyst, Inspector, Assistant)

el Other (Please specify in the space below)




3. Which of the following categories best describes how long you have been a DTIC registered
user? (Click on One)

—

Less than 1 year

i

M1 -2 years
Ty
3 = 5 vears

-

w8 or MOTe Years
SECTION 2= INFORMATION REQUIREMENTS &= ™ - B e Sl

4. Do you consider DTIC to be your primary or main source for your DoD scientific and technical
information needs?

=

-1 ey

Mo

5. Do you think that the scope of DTIC's collection meets the needs of your organization?
I':- a'&-‘ts
Vost of the time

» |

Mo

6. What would you like to see that you are not currently finding in DTIC's collection?

1 2

7. What other source do you obtain scientific and information needs?

ii
e
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8. Which of the following DTIC online service(s) do you currently use? (Click on as many as apply
Yes

R&E Portal Dol) Research and Engineering I

Public STINET (Scientific & Technical Information Netwaork) [

Private STINET (Scientific & Technical Information Network) J:J

Classified STINET (Scientific & Technical Information Network) [ 14

9. If you use R&E Portal, please rate the following quality factors: (Click on as many as apply)

Excellent Very Good Good Fair Poor

Accessibility (Access o sife) u FIE i _ H r i
Ease of use (Mavigating the site) m I‘"'i l:"“ tﬁf f“ﬂ
Content - » s Be N |
{Irganization - t; B ™8 F:r
Usefulness (Information useful)  § i FR fe ¢

Customer Support s -'"5 F’ "i i

10. What improvements would you make to the R&E Portal?
: e
Ll 2

11. Does the R&E Portal provide easy access to RDT&E information?

-
sl Y s

-
MNo

12. If you use Public STINET, please rate the following quality factors: (Click on as many as apply

Excellent Very Good Good Fair Poor

L ']
Accessibility (Access to site) v » s v By




Ease of use (Navigating the site) ?‘ [ | B #
{ontent » 1:.1:.__ s r.h‘
Organization ’"ﬁ | LR O3

a O (8

B Bn

13. If you use Private STINET, please rate the following quality factors: (Click on as many as appl

Usefalness (Information useful) r

Customer support m

Jf"ﬁ #!’1 - |

Excellent Very Good Good Fair Poor

T ER

Usefulness (Information useful)

Accessibility [Access to site) i r' q r ["j
Ease of use (Navigating the site) T ° ¥ [ A r'!i F
Content r~ F* » fj
Organization » ¥ s (B b
»

& |

3 B
§
1

LY
s 1
R |

g B

Customer Support

[

=

14, What improvements would you make to Private STINET?

I; B

]

|._'l_ | i

15. If you use Classified STINET, please rate the following quality factors: (Click on as many as
apply)

Excellent Very Good Good Fair Poor
Lo
A [f LS

'
ontent :'.- "l"',, F’ s ,u
F
il
Y

Accessibility [ Access to site)

Ease of use (Navigating the site)

= O33R
A X

Customer Support g i ¥ L d e In-;d

Drganization

Usefulness {Information useful)




16. What improvements would you make to Classified STINET?
[ ) =

17. Please provide additional comments about the quality of DTIC online services.

2] i

SECTION' - USERS OF OTHER DTICPRODUCTS AND SERVICES g TR N
18, Do you use the following DTIC products and services?

Yes No

Current Awareness Services( i.e., Scheduled Searches) "Jq'- "

Independent Research& Development (IR&D)) Database ;_ e

Information Analysis Centers (IACs) m ?"‘
Technical Report (TR) Database CD-ROM/DVD r -
'he DTIC Review L:“

rd
Technical Report Automated Information List (TRAIL) | :i u

19, Please rate the overall quality of the DTIC products and services that you currently use: (Click
on as many as apply)
Excellent Very Good Good Fair Poor

Current Awarencss Services| i.e., Scheduled Searches) m r‘}u H' r;! '[ !
Independent Research& Development (IR&D) Database Y I"fi » f‘] E_'i
Information Analysis Centers (IACs) L E CE t B
Technical Report (TR) Database CD-ROM/DVD » i s Weilly’
The DTIC Review » P rj .-:é (-‘ » |

» -
Technical Report Automated Information List (TRAIL) F‘f{t FE - J'] r i E!

SECTION'S - CUSTOMER SERVICE EXPERIENCES 00 F Y3




20. In your experience(s) with us, how would you rate DTIC, as a whole, on the following customer
sorvice guality factors? (Click on as many as apply)

Excelleni Very Good Good Fair Poor

Accessibility (Easy to access stall) ll;:E t’_ ":-:I! » I"'-.j

Accuracy (Provided correct information) 'r" » 5 a v
Courtesy "i ?? f u g
Helpfuiness t}h ‘?"; 'y -| F.H .""&
Knowledge 1:.__ i_:i‘ 3 'F. L‘ﬂ
Frofessionalism cﬁl r & "h# ?"” f:E—
Responsiveness (Timely response) g: Ch ‘s L ; &:'
Speed of Service (How quickly performed) e {; f‘ i s » |

21. In your experience(s) with DTIC's registration process, how would you rate your satisfaction le
on the following factors? (Click on as many as apply)

Excellent Very Good Good Fair Poor

Accessibility e E,ﬁ tf" ?r';.:l F—&
Ease of Lse fﬂ" » il . i E*I : ::"L
Speed of Service T3 » v - .P 1 "”'r!".:
Customer Support e ﬂ r-.hﬁ Ir-.". F i
SECTION 6 - COMMUNIEATIONS AND RECESE. S -~ F NN 8

22. DTIC does a good job informing you about: (Click on all that apply)

Strongly Agree Agree No Opinion Disagree Strongly Disagree

s 3 e | -
MNew Products/Services it 1"’;.& ”. @ i
Froducts/services changes 2 | {1 .r.:l E!i

.
¥

Submitting Documenis

o o

Training Opportunities

Rl ey
NS E]

" A
! L

'F"
e

System Disruptions/Downtime
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23. What improvements would you make to the DTIC Homepage
| «

| =

4] | 2

24. Do you think DTIC electronic submission process of technical reports is easy to use’

-
L

a Y CS
Mol
Mo

-

NA
25. When do you feel you will be using DTIC services again?

b= Today
=Within a week

L #'Within the month

= Within the next 6 months

» Within 12 months

Uncertain

26. How important are DTIC products/services to the accomplishment of your business objectives
(Click on ona)

"l Fxtremely lmportant

"

Yery lmportant
H‘!'ﬁ‘

Important

* Not Very Ilmportant
» ot at All Imporitant

27. Which of the following describes DTIC's impact in supporting your overall mission? (Click on
one)

o~

& Yery High Ilmpaci




..
= High Impact
p
SMedium Impact
r
Low Impact

Very Low lmpact

28. Please describe ways in which DTIC products or services have been valuable to your
organization.

3

]
J | L
29. Would you recommend DTIC to a friend or colleague? (Click on one)
.:-‘Ji.'!'.l:"j
- MNo

30, Please include your comments and suggestions for improving DTIC products, services, and/or
our customer care.

| wr

1
L 4] ) ;
! J——

Al ]

31. If you would like to discuss any aspects of DTIC's products or services with a DTIC
representative, please provide your name and phone number or your email address.

R 2

-
—==ma

Le] | 2
Please note that all individual response data will remain confidential.

Thank you for parficipating in this important survey.

Suberfl | Cleas
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DTIC New Users Feedback Questionnaire

We need your help to improve DTIC and serve you better. Please complete this short,
voluntary questionnaire to tell us about your experiences using DTIC, We will use this
information to improve our continuing operations and better serve your information
needs.

This questionnaire should take less than three minutes
Office of Management and Budget, OMB #0704-0403

Thank you for your participation|

1. What was the main purpose of registering with DTIC?

To access Director, Defense Research and Engineering Portal [DDR&E Portal)

To access Private STINET (Technical Reports, Research Summaries, IR&D project
summaries )

To access Classified STINET

To access Information Analysis Centers (lACs)
To access Antiterrorism Enterprise Portal (ATEP)
Other (Please specify in the space below)

2. How would you rate your satisfaction level on the following registration process?

Very
Excellent Good Good Fair Poor N/A

Ease of navigating the Web-based
registration process

Speed with which your request was handled

Ease of reaching someone who could assist
you

Ability to meet your needs/solve your
problem

3. If you could change something about DTIC's registration process what would it be?
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4. How did you learn about DTIC?

Previous Registered User

¢ Internet
Conference/Presentation/ExhibitTrade Show
Word of Mouth (friend or colleague)
Publications (articles or brochuras)
Other (Please specify in the space below)

5. Which one of the following job titles best describes your job position? (Click on one)

" Contracting Officer/Procurement Specialist/ COTR/Sponsor
Engineer (Aeronautical, Civil, Industrial, Mechanical, or other Engineering Fields)
Librarian (Head, Technical, Research, or other Librarian Staff)
Researcher/Analyst/Program Manager (Non-Scientist)
Resource Management/Financial/Budget Analyst
Sclentist (Aerospace, Biology, Chemistry, Physics, or other Scientific Field)
Technical Information Specialist
Security (Manager, Supervisor, Specialist, Analyst, Inspector, Assistant]
Other (Please specify in the space below)

Did You Know?

Providing quality service to customers outside of the Metropolitan Washington D.C.
area is just what DTIC's Regional Offices do on a daily basis. Each of the four offices
play an essential role in supporting the Defense research community. DTIC's Regional
Offices are able to respond to customer needs directly, efficiently and speedily. Give
them a call!

Northeastern Reglonal Office: CT, MA, ME, NH, NJ, NY, PA, R, VT
Phone: (T81) 377-2413; DSN: 478-2413; Email: boston@dtic.mil

Midwestern Reglonal Office: AR, |A, IL, IN, KY, Mi, MN, MO OH, Wi
Phone: (937) 255-7906; DSN: 785-7905; Email: dayton@dtic.mil

Southwestern Reglonal Office: AZ, CO, KS, MT, ND, NE, NM, OK, 5D, TX, WY
Phone: (505) 8B46-6T97; DSN: 246-6797; Email: albugq@dtic.mil

Western Regional Office: AK, CA, HI, ID, NV, OR, UT, WA
Phone: (310) 653-4028; DSN: 633-4028; Email: losangel@dtic.mil
Mote: HQ DTIC: AL, DC, DE, FL, GA, LA, MD, MS, NC, SC, TN, VA, WV, AE, AP




Embedded New Users Page

To begin your DTIC research experience and learn more about our products and
services, please visit the DTIC Homepage at hitp:/'www.dtic.mil/dtic/index.htm|

Thank you for your feedback!

Submil Chear




OMBE 0704-0503 |
Example of a CARES Questionnaire/form
Thank vou for visiting CARES on Registration Services.
1. What was the nature of your recent contact with DTIC Registration?
L Renewal
“ Contract Expired
3 Password Change
© Other
| -
2. How would you rate your overall satisfaction with registration process, on the
following customer service quality factors?
Excellent Very Good G ood Fair Poor
Accessibility (Easy (o access siafl) B i r I
Accuracy (Provide complete, correct information) © 3 SR
Courtesy £ > SUEE SN §
Helpfulness L X e J '
Knowledge L B 3 ¢
Professionalism r © r N
Responsiveness (Timely Response) © r ¢ N O
Speed of Service (How quickly performed) g ¢ r

3. If vou feel we el shorl in meeting YOUr SETVIEE L'.‘".E.'l..“.:lli.l.:'llb. please describe the situstion

3 s

=
[ | o]

4. As a result of your expenence with us, w Iml:r:.::-_r'. ce-related improvements can you recommend?

i |




5. Please indicate the name(s) and comments of any staff person you would hike fo commend:

- B 2

6. If you would like a representative to contact you regarding your DTIC Registration experience,
please provide your name and phone number or your email address

#

L ) id

St | Clear |
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NOTE: For best resulis, please use a browser that supports JavaScript 1.1 or higher

DTIC Web Hosting Services Feedback

OoME
07T04-0403

This web-based assessment is voluntary. However, your input is essential to improving
our continuing operations and helping us better serve your information needs. The
average response time to complete this survey is about 1-1 minutes. Please read each
guestion carafully before responding.

Thank you for participating.

1. How would you rate your overall satisfaction with Web Hosting services at DTIC
during the past year?
' Very Satisfied
Satisfied
Undecided
' Dissatisfied
Very Dissatisfied

2. In your experience(s) with Web Hosting services at DTIC, how would you rate the
services on each of the following?

Excellent Very Good Good Fair Poor
Availability of your content on DTIC Servers
Ease of publishing content to your website
Timeliness in responding to new requirements

Timeliness in resolving problems

3. Please rate your satisfaction level with your DTIC point{s) of contact.

Very Very
Satisfied Satisfied Undecided Dissatisfied Dissatisfied

Knowledge of website
design and development

Responsiveness of
rasolving problems

4. Did you request a custom developed feature for your web site?

Yes
No (Skip to Question 8)

5. How satisfied were you with your customer developed feature?
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Very Satisfied
Satisfieq
Undecided
Dissatisfied

Very Dissatisfied

6. How satisfied were you that the customer development feature met your business
requirements’y

Very Satisfied
Satisfied
Undecided
Dissatisfied

Very Dissatisfied

7. How satisfied were you with the timeliness of completion of your custom developed
feature?

 Veory Satisfied
Satisfied
Undecided
Dissatisfied
Very Dissatisfied

8. Based on your experience, do you intend to continue to have DTIC provide support at
your current level?

Yas
Na

9, Would you recommend DTIC for other web support activities for your organization?
Yas

Mo

10. Please rate the following elements on importance when working with a Web Hosting
sarvices partnor.

Extremely Very Somewhat Not at All
important Important Important Unimportant Important

Security/DoD
accreditation

Timeliness in
resolving problems

System availability

Support for custom
applications

Customer point of
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contact

Support for both
MIPRNET & SIPENET

products at one
location

Cosat

Content management
tools

Usage statistics

Full text search

11. Do you have a need for .NET applications hosting support?
Immediate
3 to & months
8 to 12 months
Possible future need
No need at this time

12. Please provide any additional comments that you feel will help us improve our web
hosting sarvices,

Thank you for participating in this important survey.

| Swismit | Clear
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