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1. Project Title| | Visitor management and transportation system use at 1/11/2011
Submission Date: | Cumberland Island National Seashore — Phase I1

2. Abstract: | The purpose of this study is to gather information that will help support visitor
management, carrying capacity, and transportation system decisions at Cumberland
Island National Seashore. A quantitative survey of both general visitors and
wilderness visitors will be conducted to 1) assess visitor opinions regarding their
experiences and a range of related potential management alternatives at this site, 2)
assess visitor opinions regarding the design of planned transportation services, and 3)
gather data to help formulate standards of quality for the visitor experience. The
survey will be conducted onsite with visitors who do not receive a wilderness permit,
and as a mail survey with visitors who do receive a wilderness permit.
Approximately 500 surveys will be conducted. This survey is the second phase of a
two-phase project; the survey content is informed by results from a Phase | survey
approved as OMB Number: 1024-0224 (NPS # 09-009)
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Project Information

5.

Park(s) Where Research | Cumberland Island National Seashore
is to be Conducted:

Survey Dates: | 2/28/2011 | (mm/ddryyyy) to 12/31/2012 | (mm/dd/yyyy)

Type of Information Collection Instrument (Check ALL that Apply)

X Mail-Back Questionnaire X _On-Site Questionnaire QO  Face-to-Face Q Telephone Survey Q Focus
Interview Groups
QO  Other (explain) | |

Survey Justification: | Social science research in support of park planning and management is mandated in
(Use as much space as | the NPS Management Policies 2006 (Section 8.11.1, “Social Science Studies”). The
needed; if necessary | NPS pursues a policy that facilitates social science studies in support of the NPS
include additional | ision to protect resources and enhance the enjoyment of present and future
explanation on a generations (National Park Service Act of 1916, 38 Stat 535, 16 USC 1, et seq.).
separate page.) . . . . :

NPS policy mandates that social science research will be used to provide an
understanding of park visitors, the non-visiting public, gateway communities and
regions, and human interactions with park resources. Such studies are needed to
provide a scientific basis for park planning, development, operations, management,
education, and interpretive activities.

Management Justification: Recent legislation requires the development of a public
transportation system within Cumberland Island National Seashore (P.L. 108-447,
Sect. 145). The information collected in this study will enhance current park
planning and management efforts by determining visitor preferences and use levels
for the planned transportation system. Also, little empirical information exists
regarding the trip characteristics, needs, and attitudes of visitors to CUIS. This
research will provide such information and help guide planning efforts to design
and operate a transportation system in a manner that protects the quality of the
visitor experience while providing visitors greater access to Cumberland Island.

Previous studies conducted on visitor use (or social science-related studies in
general) at CUIS are limited. The following studies have been published:

(1) Brooks, J., R. Warren, M. Nelms, and M. Tarrant. (1999). Visitor attitudes
toward and knowledge of restored bobcats on Cumberland Island National
Seashore, Georgia. Wildlife Society Bulliten, vol. 27, no. 4

(2) Littlejohn, M. (1999) Cumberland Island National Seashore Visitor Study,
Spring 1998, Report 103. Cooperative Park Studies Unit, University of
Idaho.

These studies were not intended or designed to collect information on visitor
experiences and attitudes toward management alternatives, standards of quality, or
the design of soon-to-be-implemented transportation system. No information exists
from previous research on these topics. The proposed study will attempt to fill
these information gaps.




Survey Methodology:
(Use as much space as
needed; if necessary
include additional
explanation on a
separate page.)

(a) Respondent universe:

The sample universe will be all visitors who are (1) visiting Cumberland Island
National Park (2) age 18 or older, and (3) are at the park between February 28,
2011 and December 31, 2012.

(b) Sampling plan/procedures:

On-site Survey
Approximately 250 self-administered surveys will be conducted on-site with

visitors. A random systematic sampling protocol (e.g., after a random start, asking
every n" visitor group departing at the CUIS ferry dock) will be used to select
respondents. Visitors will be intercepted as they depart at the ferry dock on
Cumberland Island. The survey will be self-administered, although the researcher
will be available to assist respondents if needed. One individual will be selected
from each group to complete the survey. This individual will be chosen from the
group by selecting the person with the most recent birthday. If the individual
chosen or the group refuses to participate in the survey, then the next eligible group
to arrive at the ferry dock or to board the ferry will be asked to participate.
Sampling will occur on approximately 14 days during this time period, in 7 day
segments. These two segments will occur in the Spring, (March/April) and
Summer (July/August). The proportion of the surveys collected during each period
to the total 250 survey collected will be equal to the proportion of visitor use during
that timeframe to total CUIS visitation. All contacts with visitors will be made by
research staff from Clemson University and the University of Vermont.

Mail Survey
An almost identical survey will be conducted by mail with 250 Cumberland Island

visitors who received a wilderness/backcountry camping permit. A list of
wilderness/backcountry camping permit holders (and their contact information) will
be provided by CUIS staff. Research staff from Clemson University and the
University of Vermont will then send surveys to all of these past permit holders
(approximately 500). The wilderness survey will be mailed to past permit holders in
Spring 2011. Wilderness survey participants will be asked to return the survey by
mail in a self-addressed stamped envelope. A follow-up postcard and reminder
letter will be sent to those who received a wilderness survey. The survey
administration for this mail-back survey is based upon Dillman's Tailored Design
Method (TDM). The TDM has been shown to increase response rates, improve
accuracy, and reduce cost and burden hours. The TDM has been successfully used
in over 200 previous NPS studies. A mail format for the wilderness survey is
necessary because wilderness use levels are relatively low and intercepting an
adequate sample of wilderness visitors on-site is impractical.

(¢) Instrument administration:

For the on-site survey, park visitors will be approached by university research staff
and asked to participate in the study. University research staff will be on-site
during each of the three, week-long sampling segments.

The following script will guide the introduction:

Hi, my name is . I’m from Clemson University. We’re helping
the National Park Service gather information to guide visitor use management and
development of a transportation system at Cumberland Island National Seashore.
Would you be willing to fill out a questionnaire about your experience at
Cumberland Island National Seashore? Participation is voluntary and your
responses will be anonymous. The questionnaire will take about twenty minutes.

If No: OK. Thank you for your time. Have a good day.

If “yes””: OK. Thank you for agreeing to participate. Here is the survey for you to




10.

Total Number of
Initial Contacts

Expected
Respondents:

fill out. Please return it to me when you’ve completed it.

The wilderness survey will be distributed by mail. University research staff will
distribute and collect all wilderness surveys. An initial mailing will be sent to ask
for participation in the study by completing and returning an enclosed
questionnaire. This will be followed 7 days later by a post-card reminder, a second
mailing with replacement questionnaire in another 2-3 weeks, and a final mailing
with a replacement questionnaire in another 2-3 weeks. This process follows the
TDM described above. The text of each mailing is included in a separate file.

(d) Expected response rate/confidence levels:

The sample size for the on-site visitor survey will be 250. Based on previous
experience in conducting similar data gathering, it is expected that 90% of
individuals approached will be willing to participate in the survey. [The first phase
visitor survey at CUIS - OMB Number: 1024-0224 (NPS # 09-009) — had a
response rate of 94.8%]. This suggests that 278 visitors need to be approached and
asked to participate in the visitor survey.

The sample size for the wilderness mail survey will be 250. Based on previous
experience in conducting similar data gathering, it is expected that 60% of
individuals contacted by mail will be willing to participate in the survey. [The first
phase wilderness visitor survey at CUIS - OMB Number: 1024-0224 (NPS # 09-
009) — had a response rate of 67.3%]. This suggests that 417
wilderness/backcountry permit holders will need to be contacted by mail and asked
to participate in the study.

Study findings for each survey are estimated to be accurate within 6.2 percentage
points, based on a sample size of approximately 250 surveys and using a 95%
confidence level.

(e) Strategies for dealing with potential non-response bias:

The number, date, and time of refusals will be recorded and reported on a survey
log. Non-response bias will be examined by comparing selected observable
characteristics of the sample population with characteristics observed and recorded
in every group contacted (e.g., group type, group size, presence or absence of
children). If given, the reasons for refusals (e.g., lack of time, not interested,
language, etc.) will also be noted. The results of the check for non-response bias
will be reported, and implications for interpretation of the results (if any) will be
discussed.

(f) Description of any pre-testing and peer review of the methods and/or instrument
(recommended):

The questions included in these surveys have been designed and reviewed by the

principal investigator, research staff, graduate students, and park and regional staff.

Many questions are similar to those used in surveys and interviews at other national

park areas. Findings from these types of questions have been used by park

managers and have been published in the peer-reviewed scientific literature.

Onsite | Mail 11. Estimated | Onsite | Mail 12. Burden Initial
Time to Hours 88
278 417 Complete 1 5
Initial Contact Expected
Estimated 118
250 250 Time to 20 20
Complete . 206
Instrument Total:

(mins.):




13.

Reporting Plan:

The results of this information collection activity will be presented in an internal
agency report and will be available upon request. Response frequencies,
distributions, measure of central tendency (e.g., mean and median), and measures of
variance (e.g., standard deviation) will be used to characterize and report survey
findings. Where appropriate, t-tests and ANOVA will be used to examine difference
in mean survey responses. Such differences will be examined between wilderness
and non-wilderness users. A copy of the technical study report will be archived with
the Social Science Program of the National Park Service for inclusion in the Social
Science Studies Collection.




	Project  Information


Date:

Hi, my name

CONTACT & FRONT-END INTERVIEW FORM

Sampling site:

is

. I'm from Clemson University. We're

Weather:

helping the National Park Service gather information to guide visitor use
management and development of a transportation system at Cumberland
Island National Seashore.

Would you be willing to fill out a questionnaire about your experience at
Cumberland Island National Seashore? Participation is voluntary and your
responses will be anonymous. The questionnaire will take about twenty

If No: OK. Thank you for your time. Have a good day.
If “yes”: OK. Thank you for agreeing to participate. Here is the survey for you to

fill out. Please return it to me when you've completed it.

Once Completed: Thank you very much for supporting this research and the
National Park Service

minutes.

Interviewer  (Interval (every| Time |Already| Refuse | Q. ID |Alone| Family| Friends|Family [Other| Personal| Tour |# of # of Resp.| COMMENTS: explain
initials, start & nth group) rec'd Q. number & group group [children [adults |[age |reason for refusal, "other"
stop times, \ friends size size <18 yrs |18+ yrs group

breaks

TOTALS

OMB Control Number 1024-0224
Current Expiration Date:







Cumberland Island National Seashore — Visitor Survey
2011-2012

1. Have you visited Cumberland Island National Seashore more than once in the last five years?
(Please check one.) (Topic Area | — Individual Characteristics)

U Yes — how many times have you visited Cumberland Island National Seashore in the

last five years?

U No — Go to Question 2.

2. How crowded did you feel at the following locations on this trip to Cumberland Island
National Seashore? (Circle one number for each location.) (Topic Area 6 — Individual
Perceptions of their Park Experiences)

Not at all Slightly =~ Moderately Extremely Not

Crowded Crowded Crowded Crowded | Applicable
While hiking in the wilderness area 1 2 3 4 5 6 7 8 9 N/A
While camping in the wilderness area 1 2 3 4 5 6 7 8 9 N/A
On the Maln Road that goes through 1 ) 3 4 5 6 7 3 9 N/A

the wilderness

At historic or cultural sites 1 2 3 4 5 6 7 8 9 N/A
On the ferry coming to the island 1 2 3 4 5 6 7 8 9 N/A
At the ferry dock 1 2 3 4 5 6 7 8 9 N/A
At the campground 1 2 3 4 5 6 7 8 9 N/A
On the beach 1 2 3 4 5 6 7 8 9 N/A

3. Please rate how much you would want each of the following on Cumberland Island. A rating

of -4 means that you would not want it, and a rating of +4 means would want it. (Please

circle one number for each statement.) (Topic Area 5 — Individual Evaluation of Park

Services)
Do not want Want | Don’t Know

Composting toilets at wilderness campsites | -4 302 -1 0 +1 2 +3 +4 DK
Fires and designated fire rings at -4 30 -2 -1 0 +1 +2  +3  +4 DK
wilderness campsites
Picnic tables at Stafford campsites -4 30 2 -1 0 +1 +2  +3 +4 DK
Lantern pole at Stafford campsites -4 3 -2 -1 0 +1 +2 +3 +4 DK
Kayak or canoe-accessible campsites -4 3 2 -1 0 +1 +2  +3 +4 DK
Kayak or canoe rentals -4 30020 -1 0 +1 +2 43 +4 DK
More commercial services (e.g., a store, -4 3 2 -1 0 +1 +2  +3 +4 DK
food services)
A geocaching route -4 3 -2 -1 0 +1 +2 +3  +4 DK
More walking trails on south end of the -4 30 20 -1 0 +1 +2 +3 +4 DK
island
More trail markings -4 3 -2 -1 0 +1  +2 43 +4 DK
More directional signs -4 3 2 -1 0 +1 +2  +3 +4 DK






Wilderness trails that have boardwalks or | -4 -3 22 -1 0 +1 +2  +3 +4 DK
planks to keep you out of muddy or wet
places
Do not want Want | Don’t Know
A narrated or optional interpretive -4 30 -2 -1 0 +1 +2 43 +4 DK
program on the ferry
More ferry access to the island for you -4 3020 -1 0 +1 +2 +3 +4 DK
and others; more people would be on the
island but a ferry reservation would be
easier to get
Less ferry access to the island; there -4 30 -2 -1 0 +1 +2  +3  +4 DK

would be fewer people on the island but
ferry reservations would be more
difficult to get

4. Where would you prefer to camp at in the wilderness area of Cumberland Island National
Seashore? (Please check one) (Topic Area 6 — Individual Perceptions of their Park

Experiences)

Q I prefer camping at established campsites at specific places (Hickory Hill, Yankee
Paradise, or Brickhill Bluff camping sites) in the wilderness

Q I prefer being allowed to camp anywhere in the wilderness

QU [ prefer being allowed to camp either anywhere or at established campsites in the

wilderness

U I have no preference about where I camp at in the wilderness

5. Cumberland Island National Seashore currently limits the number of visitors on the island
each day to 300. We would like to know how many visitors you think it is acceptable to have

on Cumberland Island at one time. (Topic Area 6 — Individual Perceptions of their Park

Experiences)

Please circle one response for each of the following numbers of visitors on Cumberland
Island per day. A rating of -4 means the number of visitors is “very unacceptable”, and a

rating of +4 means the number visitors is “very acceptable”. (If use should not be restricted

at all you may indicate that.)

Very Unacceptable

Very Acceptable

100 visitors per day

200 visitors per day

300 visitors per day

400 visitors per day

500 visitors per day

600 visitors per day

More than 600 visitors per
day

4 3
4 3
4 3
4 3
4 3
4 3
4 3

-2
-2
-2
-2
-2
-2
-2

-1
-1
-1
-1
-1
-1
-1

S O OO OO O

+1
+1
+1
+1
+1
+1
+1

+2
+2
+2
+2
+2
+2
+2

+3  +4
+3  +4
+3 4
+3  +4
+3 44
+3  +4
+3  +4






OR

U The number of visitors on Cumberland Island National Seashore should not be restricted.

A vehicle-based transportation service is being planned and designed to offer visitors

greater access to sites on Cumberland Island National Seashore. Tentatively, each of these
vehicle trips will start and end at the ferry dock and take approximately three to five hours
to complete. Also, a separate, unscheduled courtesy shuttle would be provided to sites on

the south end of the island. The following questions pertain to the future vehicle

transportation system on Cumberland Island.

6. a. Please rate how much you would want each of the following for the vehicle transportation
system on Cumberland Island. A rating of -4 means that you would not want it, and a rating

of +4 means would want it. (Please circle one number for each statement.)

Type of vehicle

Passenger van

Passenger bus

Newer-style school bus
Older-style school bus

Carts or tram towed by a vehicle
A track or rail-style vehicle
Historic or antique looking vehicle
Vehicle power or fuel

Gasoline

Electric hybrid

Natural gas

Biodiesel

Propane

Ethanol

Windows that open

Extra large windows

An open-air vehicle

An informational tour based on the
history and culture of Cumberland
Island

An informational tour based on the
natural history of Cumberland
Island

A recorded audio tour

A live audio tour

A video tour played on screens

Air conditioning

A place to store equipment (e.g.,

Do not want Want | Don’t Know
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 +3 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 +3 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 -2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 20 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1  +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK

Vehicle features and amenities






bikes, coolers, daypacks)

Fans -4 -3 20 -1 0 +1 +2 +3 44 DK

Unpadded bench seats -4 3 2 -1 0O +1 +2 +3 +4 DK

Extra cushioned seats -4 3 2 -1 0O +1 +2 +3 +4 DK

Wheelchair access -4 -3 220 -1 0 +1 +2 +3 +4 DK

Do not want Want | Don’t Know

v e SO O

A vehicle engine that makes almost | -4 -3 20 -1 0 +1 +2 +3 +4 DK

no sound

A vehicle engine that would allow | -4 -3 2 -1 o +1 +2 +3 +4 DK

you to converse without raising

your voice

A vehicle engine that you would -4 3 20 -1 o +1 +2 43 +4 DK

have to raise your voice to converse

over

b. What is the maximum you would be willing to pay per person to ride in the vehicle that
has the characteristics from each category above that you want most? (Topic Area 4 —

Individual Expenditures)

Maximum amount: dollars

OR

U I would not pay to ride to the northern end of the island.

OR

U I would not ride a vehicle to the northern end of the island.

7. We would like to know how you felt about traveling around Cumberland Island National
Seashore on this visit. For each item below please rate how much you think it describes your
travel experience on Cumberland Island. (Topic Area 6 — Individual Perceptions of their Park

Experiences)

Strongly Agree Neutral Disagree Strongly

Agree Disagree
You have easy access to important sites and attractions 1 2 3 4 5
You have little impact on the area’s natural environment 1 2 3 4 5
It takes too long to get where you want to go 1 2 3 4 5
It is easy to access scenic overlooks, vistas, or locations 1 2 3 4 5
You hear natural sounds 1 2 3 4 5
You feel stressed while traveling 1 2 3 4 5






You experience a sense of freedom

You connect with the natural environment

You could go “where you want, when you want”
You experience conflict

You feel crowded
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8. a. We would like to know how many vehicles you think it is acceptable to see on the roads
on Cumberland Island. Please rate the acceptability of each of the following numbers of
other vehicles seen during a day. A rating of -4 means the number of other vehicles seen is
“very unacceptable”, and a rating of +4 means the number of other vehicles seen is “very
acceptable”. (Circle one number for each line.) (Topic Area 6 — Individual Perceptions of
their Park Experiences)

Very Unacceptable Very Acceptable
No other vehicles 4 3 -2 -1 0 +1 +2 +3 +4
2 vehicle per day 4 3 2 -1 0 +1 +2 +3 +4
4 vehicles per day 4 3 -2 -1 0 +1 +2 +3 +4
6 vehicles per day 4 3 2 -1 0 +1 +2 +3 +4
8 vehicles per day 4 3 -2 -1 0 +1 +2 +3 +4
10 vehicles per day 4 3 2 -1 0 +1 +2 +3 +4
15 vehicles per day 4 3 -2 -1 0 +1 +2 +3 +4
More than 15 vehiclesperday |4 -3 -2 -1 0 +1 +2 +3 +4

b. What is the approximate number of vehicles you saw on this visit on the roads?

Approximate number of vehicles seen:

OR

U I did not visit the main road.

The following questions ask you to evaluate several series of photographs. Please view
these photos when answering the questions below.

9. We would like to know how many people you think could use the beaches at Cumberland
Island without you feeling too crowded. To help judge this, we have a series of photographs
that show different numbers of people on the beach. Please look at the photographs on
Poster 1 — People on Beaches. (Topic Area 6 — Individual Perceptions of their Park
Experiences)

a. Please rate each photograph on Poster 1 — People on Beaches by indicating how
acceptable you think it is based on the number of people shown. A rating of -4 means the
number of people is “very unacceptable”, and a rating of +4 means the number of people is
“very acceptable”. (Circle one number for each photograph.)





10.

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 3 2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 4 3 -2 -1 0 +1 +2 +3 +4
Photo 6 -4 -3 -2 -1 0 +1 +2 +3 +4

b. Which photograph shows the level of use you would prefer to see?

Photo number:
c. Which photograph shows the level of use that is so unacceptable that you would no longer
use this area? (If none of the photographs represent this condition, you may indicate that.)

Photo number:

OR

U None of the photographs are so unacceptable that I would no longer use this area.

d. Which photograph shows the highest level of use that the National Park Service should
allow? In other words, at what point should visitors be restricted from using this area? (If use
should not be restricted at any point represented by the photographs, or not restricted at all,
you may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
U Visitor use should not be restricted.

e. Which photograph looks most like the number of people you typically saw on the beach on
this visit to Cumberland Island?

Photo number:
OR
U I did not visit the beach.

We would like to know how many people you think could use the Dungeness area without
you feeling too crowded. To help judge this, we have a series of photographs that show
different numbers of people in this area. Please look at the photographs on Poster 2 —
People at Dungeness. (Topic Area 6 — Individual Perceptions of their Park Experiences)





a. Please rate each photograph on Poster 2 — People at Dungeness by indicating how
acceptable you think it is based on the number of people shown. A rating of -4 means the
number of people is “very unacceptable”, and a rating of +4 means the number of people is
“very acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 2 +3 +4
Photo 2 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 6 -4 -3 -2 -1 0 +1 2 +3 +4

b. Which photograph shows the level of use you would prefer to see?

Photo number:
c. Which photograph shows the level of use that is so unacceptable that you would no longer use
the Dungeness area? (If none of the photographs represent this condition, you may indicate
that.)

Photo number:

OR

U None of the photographs are so unacceptable that I would no longer use this area.
d. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using the Dungeness area? (If use

should not be restricted at any point represented by the photographs, or not restricted at all, you
may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
O Visitor use should not be restricted.

e. Which photograph looks most like the number of people you typically saw in the Dungeness
area during this visit?

Photo number:





OR

U I did not visit the Dungeness area.

11. We would like to know how many people you think could use the Sea Camp Ranger Station
and Ferry Landing without you feeling too crowded. To help judge this, we have a series of
photographs that show different numbers of people in this area. Please look at the
photographs on Poster 3 — People at Sea Camp. (Topic Area 6 — Individual Perceptions of
their Park Experiences)

a. Please rate each photograph Poster 3 — People at Sea Camp by indicating how acceptable
you think it is based on the number of people shown. A rating of -4 means the number of
people is “very unacceptable”, and a rating of +4 means the number of people is “very
acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 6 -4 3 -2 -1 0 +1 2 13 +4

b. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using this area? (If use should not
be restricted at any point represented by the photographs, or not restricted at all, you may
indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
U Visitor use should not be restricted.

c. Which photograph looks most like the number of people you typically saw at the Sea Camp
area during this visit?

Photo number:
OR

U I did not visit the Sea Camp area.





12. We would like to know how many people and vehicles you think could use the First African
Baptist Church in the settlement area at the north end of the island without you feeling too
crowded. To help judge this, we have a series of photographs that show different numbers of
people in this area. Please look at the photographs on Poster 4 — People and Vehicles at
First African Baptist Church. (Topic Area 6 — Individual Perceptions of their Park
Experiences)

a. Please rate each photograph on Poster 4 — People and Vehicles at First African Baptist
Church by indicating how acceptable you think it is based on the number of people shown.
A rating of -4 means the number of people is “very unacceptable”, and a rating of +4 means
the number of people is “very acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 3 2 -1 0 +1 +2 +3 +4
Photo 3 4 3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 -4 3 -2 -1 0 +1 +2 +3 +4
Photo 6 -4 -3 -2 -1 0 +1 +2 +3 +4

b. Which photograph shows the level of use you would prefer to see?
Photo number:

c. Which photograph shows the level of use that is so unacceptable that you would no longer use
the First African Baptist Church? (If none of the photographs represent this condition, you may
indicate that.)

Photo number:
OR

U None of the photographs are so unacceptable that I would no longer use this area.

d. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using the First African Baptist
Church? (If use should not be restricted at any point represented by the photographs, or not
restricted at all, you may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.





OR

U Visitor use should not be restricted.

e. Which photograph looks most like the number of people and vehicles you typically saw at the
First African Baptist Church during this visit?

Photo number:
OR
U I did not visit the First African Baptist Church.

Thank you for your help with this survey! Please return it to the person who
gave it to you.

PRIVACY ACT and PAPERWORK REDUCTION ACT statement:

16 U.S.C. 1a-7 authorizes collection of this information. This information will be used by park managers to better serve the public. Response to this
request is voluntary and anonymous. Your name will never be associated with your answers, and all contact information will be destroyed when the
data collection is concluded. No action may be taken against you for refusing to supply the information requested. An agency may not conduct or
sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number.

BURDEN ESTIMATE STATEMENT: Public reporting burden for this form is estimated to average 20 minutes per response. Direct comments
regarding the burden estimate or any other aspect of this form to:

John Fry, Chief Resource Management, Cumberland Island National Seashore

107 St. Marys Road

St. Marys, GA 31558
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Cumberland Island National Seashore — Wilderness Visitor Survey

2011-2012

1. Have you visited Cumberland Island National Seashore more than once in the last five years?
(Please check one.) (Topic Area 1 — Individual Characteristics)

U Yes — how many times have you visited Cumberland Island National Seashore in the

last five years?

U No — Go to Question 2.

2. How crowded did you feel at the following locations on your last trip to Cumberland Island
National Seashore? (Circle one number for each location.) (Topic Area 6 — Individual
Perceptions of their Park Experiences)

Not at all Slightly ~ Moderately Extremely Not

Crowded Crowded Crowded Crowded | Applicable
While hiking in the wilderness area 1 2 3 4 5 6 7 8 9 N/A
While camping in the wilderness area 1 2 3 4 5 6 7 8 9 N/A
On the Mam Road that goes through 1 ) 3 4 5 6 7 3 9 N/A

the wilderness

At historic or cultural sites 1 2 3 4 5 6 7 8 9 N/A
On the ferry coming to the island 1 2 3 4 5 6 7 8 9 N/A
At the ferry dock 1 2 3 4 5 6 7 8 9 N/A
At the campground 1 2 3 4 5 6 7 8 9 N/A
On the beach | 2 3 4 5 6 7 8 9 N/A

3. Please rate how much you would want each of the following on Cumberland Island. A rating

of -4 means that you would not want it, and a rating of +4 means would want it. (Please

circle one number for each statement.) (Topic Area 5 — Individual Evaluation of Park

Services)
Do not want Want | Don’t Know

Composting toilets at wilderness campsites | -4 3 2 -1 0 +1 +2  +3 +4 DK
Fires and designated fire rings at -4 30020 -1 0 +1 2 +3 +4 DK
wilderness campsites
Picnic tables at Stafford campsites -4 302 -1 0 +1 2 +3 +4 DK
Lantern pole at Stafford campsites -4 3 2 -1 0 +1 +2 +3 +4 DK
Kayak or canoe-accessible campsites -4 30 2 -1 0 +1 2 +3 +4 DK
Kayak or canoe rentals -4 -3 2 -1 0 +1 +2 +3 +4 DK
More commercial services (e.g., a store, -4 3020 -1 0 +1 2 +3 +4 DK
food services)
A geocaching route -4 30 -2 -1 0 +1 2 +3 +4 DK
More walking trails on south end of the -4 30 2 -1 0 +1 +2  +3 +4 DK
island
More trail markings -4 -3 20 -1 0 +1 +2 +3 +4 DK
More directional signs 4 3 2 -1 0 +1  +2 3 +4 DK
Wilderness trails that have boardwalks or | -4 30 20 -1 0 +1 +2 3 +4 DK






planks to keep you out of muddy or wet
places

Do not want

Want | Don’t Know

A narrated or optional interpretive
program on the ferry

More ferry access to the island for you
and others; more people would be on the
island but a ferry reservation would be
easier to get

Less ferry access to the island; there
would be fewer people on the island but
ferry reservations would be more
difficult to get

+2 3 +4 DK

+2 3 +4 DK

+2 3 4 DK

4. Where would you prefer to camp at in the wilderness area of Cumberland Island National
Seashore? (Please check one) (Topic Area 6 — Individual Perceptions of their Park

Experiences)

U I prefer camping at established campsites at specific places (Hickory Hill, Yankee
Paradise, or Brickhill Bluff camping sites) in the wilderness

U I prefer being allowed to camp anywhere in the wilderness

Q I prefer being allowed to camp either anywhere or at established campsites in the

wilderness

U I have no preference about where I camp at in the wilderness

5. Cumberland Island National Seashore currently limits the number of visitors on the island
each day to 300. We would like to know how many visitors you think it is acceptable to have
on Cumberland Island at one time. (Topic Area 6 — Individual Perceptions of their Park

Experiences)

Please circle one response for each of the following numbers of visitors on Cumberland
Island per day. A rating of -4 means the number of visitors is “very unacceptable”, and a
rating of +4 means the number visitors is “very acceptable”. (If use should not be restricted

at all you may indicate that.)

Very Unacceptable

100 visitors per day

200 visitors per day

300 visitors per day

400 visitors per day

500 visitors per day

600 visitors per day

More than 600 visitors per
day

4 3 2 1
4 3 2
4 3 2 -
4 3 2
N e S|
4 3 2
4 3 2

S O OO O oo

+1
+1
+1
+1
+1
+1
+1

Very Acceptable
+2 43 +4
+2 3 +4
+2 43 +4
+2 43 +4
+2 +3 +4
+2 +3 +4
+2 +3 +4






OR

U The number of visitors on Cumberland Island National Seashore should not be restricted.

A vehicle-based transportation service is being planned and designed to offer visitors

greater access to sites on Cumberland Island National Seashore. Tentatively, each of these
vehicle trips will start and end at the ferry dock and take approximately three to five hours
to complete. Also, a separate, unscheduled courtesy shuttle would be provided to sites on

the south end of the island. The following questions pertain to the future vehicle

transportation system on Cumberland Island.

6. a. Please rate how much you would want each of the following for the vehicle transportation
system on Cumberland Island. A rating of -4 means that you would not want it, and a rating

of +4 means would want it. (Please circle one number for each statement.)

Type of vehicle

Passenger van

Passenger bus

Newer-style school bus
Older-style school bus

Carts or tram towed by a vehicle
A track or rail-style vehicle
Historic or antique looking vehicle
Vehicle power or fuel

Gasoline

Electric hybrid

Natural gas

Biodiesel

Propane

Ethanol

Windows that open

Extra large windows

An open-air vehicle

An informational tour based on the
history and culture of Cumberland
Island

An informational tour based on the
natural history of Cumberland
Island

A recorded audio tour

A live audio tour

A video tour played on screens

Air conditioning

A place to store equipment (e.g.,

Do not want Want | Don’t Know
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 +3 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 +3 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 -2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 20 -1 0 +1 +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK
-4 -3 2 -1 0 +1  +2 43 +4 DK
-4 -3 2 -1 0 +1 +2 13 +4 DK

Vehicle features and amenities






bikes, coolers, daypacks)

Fans -4 -3 20 -1 0 +1 +2 +3 44 DK

Unpadded bench seats -4 3 2 -1 0O +1 +2 +3 +4 DK

Extra cushioned seats -4 3 2 -1 0O +1 +2 +3 +4 DK

Wheelchair access -4 -3 220 -1 0 +1 +2 +3 +4 DK

Do not want Want | Don’t Know

v e SO O

A vehicle engine that makes almost | -4 -3 20 -1 0 +1 +2 +3 +4 DK

no sound

A vehicle engine that would allow | -4 -3 2 -1 o +1 +2 +3 +4 DK

you to converse without raising

your voice

A vehicle engine that you would -4 3 20 -1 o +1 +2 43 +4 DK

have to raise your voice to converse

over

b. What is the maximum you would be willing to pay per person to ride in the vehicle that
has the characteristics from each category above that you want most? (Topic Area 4 —
Individual Expenditures)

Maximum amount: dollars

OR

U I would not pay to ride to the northern end of the island.

OR

U I would not ride a vehicle to the northern end of the island.

7. We would like to know how you felt about traveling around Cumberland Island National
Seashore on your last visit. For each item below please rate how much you think it describes
your travel experience on Cumberland Island. (Topic Area 6 — Individual Perceptions of
their Park Experiences)

Strongly Agree Neutral Disagree Strongly

Agree Disagree
You have easy access to important sites and attractions 1 2 3 4 5
You have little impact on the area’s natural environment 1 2 3 4 5
It takes too long to get where you want to go 1 2 3 4 5
It is easy to access scenic overlooks, vistas, or locations 1 2 3 4 5
You hear natural sounds 1 2 3 4 5
You feel stressed while traveling 1 2 3 4 5
You experience a sense of freedom 1 2 3 4 5
You connect with the natural environment 1 2 3 4 5






You could go “where you want, when you want” 2 3 4
You experience conflict 2 3 4
You feel crowded 2 3 4

8. a. We would like to know how many vehicles you think it is acceptable to see on the roads
on Cumberland Island. Please rate the acceptability of each of the following numbers of
other vehicles seen during a day. A rating of -4 means the number of other vehicles seen is
“very unacceptable”, and a rating of +4 means the number of other vehicles seen is “very
acceptable”. (Circle one number for each line.) (Topic Area 6 — Individual Perceptions of
their Park Experiences)

Very Unacceptable Very Acceptable
No other vehicles 4 -3 20 -1 0 +1 +2 +3 +4
2 vehicle per day 4 3 2 -1 0 +1 +2 +3 +4
4 vehicles per day 4 3 2 -1 0 +1 +2 +3 +4
6 vehicles per day 4 3 2 -1 0 +1 +2 +3 +4
8 vehicles per day 4 3 2 -1 0 +1 +2 +3 +4
10 vehicles per day 4 3 -2 -1 0 +1 +2 +3 +4
15 vehicles per day 4 3 -2 -1 0 +1 2 +3 +4
More than 15 vehiclesperday |4 -3 -2 -1 0 +1 +2 +3 +4

b. What is the approximate number of vehicles you saw on your last visit on the roads?

Approximate number of vehicles seen:

OR

U I did not visit the main road.

The following questions ask you to evaluate several series of photographs. These photo
series can be found at the following website — www.xxXxX.Xxxx/xxx. Please view these photos
when answering the questions below.

9. We would like to know how many people you think could use the beaches at Cumberland
Island without you feeling too crowded. To help judge this, we have a series of photographs
that show different numbers of people on the beach. Please look at the photographs on
Poster 1 — People on Beaches. (Topic Area 6 — Individual Perceptions of their Park
Experiences)

a. Please rate each photograph on Poster 1 — People on Beaches by indicating how
acceptable you think it is based on the number of people shown. A rating of -4 means the
number of people is “very unacceptable”, and a rating of +4 means the number of people is
“very acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 -3 -2 -1 0 +1 +2 +3 +4
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10.

Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 4 3 2 -1 0 +1 +2 +3 +4
Photo 5 4 3 2 -1 0 +1 +2 +3 +4
Photo 6 -4 -3 -2 -1 0 +1 +2 43 +4

b. Which photograph shows the level of use you would prefer to see?

Photo number:
¢. Which photograph shows the level of use that is so unacceptable that you would no longer
use this area? (If none of the photographs represent this condition, you may indicate that.)

Photo number:

OR

U None of the photographs are so unacceptable that I would no longer use this area.

d. Which photograph shows the highest level of use that the National Park Service should
allow? In other words, at what point should visitors be restricted from using this area? (If use
should not be restricted at any point represented by the photographs, or not restricted at all,
you may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
U Visitor use should not be restricted.

e. Which photograph looks most like the number of people you typically saw on the beach on
your last visit to Cumberland Island?

Photo number:
OR
U I did not visit the beach.

We would like to know how many people you think could use the Dungeness area without
you feeling too crowded. To help judge this, we have a series of photographs that show
different numbers of people in this area. Please look at the photographs on Poster 2 —
People at Dungeness. (Topic Area 6 — Individual Perceptions of their Park Experiences)

a. Please rate each photograph on Poster 2 — People at Dungeness by indicating how
acceptable you think it is based on the number of people shown. A rating of -4 means the
number of people is “very unacceptable”, and a rating of +4 means the number of people is
“very acceptable”. (Circle one number for each photograph.)





Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 3 2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 4 3 -2 -1 0 +1 +2 +3 +4
Photo 6 -4 -3 -2 -1 0 +1 +2 +3 +4

b. Which photograph shows the level of use you would prefer to see?

Photo number:
c. Which photograph shows the level of use that is so unacceptable that you would no longer use
the Dungeness area? (If none of the photographs represent this condition, you may indicate
that.)

Photo number:

OR

U None of the photographs are so unacceptable that I would no longer use this area.
d. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using the Dungeness area? (If use

should not be restricted at any point represented by the photographs, or not restricted at all, you
may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
U Visitor use should not be restricted.

e. Which photograph looks most like the number of people you typically saw in the Dungeness
area during your last visit?

Photo number:
OR

U I did not visit the Dungeness area.





11. We would like to know how many people you think could use the Sea Camp Ranger Station
and Ferry Landing without you feeling too crowded. To help judge this, we have a series of
photographs that show different numbers of people in this area. Please look at the
photographs on Poster 3 — People at Sea Camp. (Topic Area 6 — Individual Perceptions of
their Park Experiences)

a. Please rate each photograph Poster 3 — People at Sea Camp by indicating how acceptable
you think it is based on the number of people shown. A rating of -4 means the number of
people is “very unacceptable”, and a rating of +4 means the number of people is “very
acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 6 4 -3 -2 -1 0 +1 2 13 +4

b. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using this area? (If use should not
be restricted at any point represented by the photographs, or not restricted at all, you may
indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR
U Visitor use should not be restricted.

c. Which photograph looks most like the number of people you typically saw at the Sea Camp
area during your last visit?

Photo number:
OR

U I did not visit the Sea Camp area.

12. We would like to know how many people and vehicles you think could use the First African
Baptist Church in the settlement area at the north end of the island without you feeling too
crowded. To help judge this, we have a series of photographs that show different numbers of
people in this area. Please look at the photographs on Poster 4 — People and Vehicles at





First African Baptist Church. (Topic Area 6 — Individual Perceptions of their Park
Experiences)

a. Please rate each photograph on Poster 4 — People and Vehicles at First African Baptist
Church by indicating how acceptable you think it is based on the number of people shown.
A rating of -4 means the number of people is “very unacceptable”, and a rating of +4 means
the number of people is “very acceptable”. (Circle one number for each photograph.)

Very Unacceptable Very Acceptable
Photo 1 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 2 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 3 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 4 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 5 -4 -3 -2 -1 0 +1 +2 +3 +4
Photo 6 4 -3 -2 -1 0 +1 2 13 +4

b. Which photograph shows the level of use you would prefer to see?
Photo number:

c. Which photograph shows the level of use that is so unacceptable that you would no longer use
the First African Baptist Church? (If none of the photographs represent this condition, you may
indicate that.)

Photo number:
OR

U None of the photographs are so unacceptable that I would no longer use this area.

d. Which photograph shows the highest level of use that the National Park Service should allow?
In other words, at what point should visitors be restricted from using the First African Baptist
Church? (If use should not be restricted at any point represented by the photographs, or not
restricted at all, you may indicate that.)

Photo number:
OR

U None of the photographs show a high enough level of use to restrict visitors from
using this area.

OR

O Visitor use should not be restricted.





e. Which photograph looks most like the number of people and vehicles you typically saw at the
First African Baptist Church during your last visit?

Photo number:

OR
U I did not visit the First African Baptist Church.

The Wilderness Act of 1964 allows Congress to preserve certain federal lands in their
wilderness condition. Most of the northern part of Cumberland Island was designated as a
wilderness area by Congress, with the exceptions of the Main Road, Plum Orchard, and the
High Point — Half Moon Bluff Historic District. You were selected to take this survey
because you recently paid a backcountry camping fee to camp at the Hickory Hill, Yankee
Paradise, or Brickhill Bluff camping sites. These camping sites are in the wilderness area
on Cumberland Island. The following questions pertain only to the wilderness area on the
northern part of Cumberland Island.

13. a. We would like to know how many other hiking groups you think it is acceptable to see in
the wilderness portion of the park without you feeling too crowded. Please rate the
acceptability of each of the following numbers of hiking groups met per day on the trails you
hiked. A rating of -4 means the number of hiking groups seen is “very unacceptable”, and a
rating of +4 means the number of hiking groups seen is “very acceptable”. (Circle one
number for each line.) (Topic Area 6 — Individual Perceptions of their Park Experiences)

Very Unacceptable Very Acceptable
No hiking groups 4 3 2 -1 0 +1 +2 3 +4
1 hiking group 4 3 -2 -1 0 +1 2 +3 +4
2 hiking groups -4 3 -2 -1 0 +1 +2 +3 +4
3 hiking groups 4 3 -2 -1 0 +1 +2 3 +4
4 hiking groups -4 3 -2 -1 0 +1  +2 +3 +4
5 hiking groups 4 3 -2 -1 0 +1 2 +3 +4
10 hiking groups 4 3 -2 -1 0 +1 2 +3 +4
More than 10 hiking groups -4 3 -2 -1 0 +1 2 +3 +4

b. What is the approximate number of hiking groups you saw per day on your last visit while
hiking in the wilderness portion of the park?

Approximate number of hiking groups seen per day:

14. a. We would like to know how many other groups you think it is acceptable to camp within
sight and sound per night in the wilderness portion of Cumberland Island without you feeling
too crowded. Please rate the acceptability of each of the following numbers of groups
camped within sight and sound. A rating of -4 means the number of groups seen/heard is
“very unacceptable”, and a rating of +4 means the number of groups seen/heard is “very
acceptable”. (Circle one number for each of the numbers of groups seen/heard.) (Topic Area
6 — Individual Perceptions of their Park Experiences)

| Very Unacceptable Very Acceptable |
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No other groups seen/heard

1 other group seen/heard

2 other groups seen/heard

3 other groups seen/heard

4 other groups seen/heard

5 other groups seen/heard

More than 5 other groups seen/heard

-1

-1
-1
-1
-1
-1

S O OO OO O

+1
+1
+1
+1
+1
+1
+1

+2
+2
+2
+2
+2
+2
+2

+3
+3
+3
+3
+3
+3
+3

+4
+4
+4
+4
+4
+4
+4

b. What is the approximate number of groups you saw/heard per night while
camping in the wilderness portion of Cumberland Island during your last visit?

Approximate number of groups seen/heard per night:

15. a. We would like to know the maximum size of groups that you think it is acceptable to

encounter in the wilderness portion of the park. Please rate the acceptability of each of the

following group sizes. A rating of -4 means group size is “very unacceptable”, and a rating
of +4 means the group size is “very acceptable”. (Circle one number for each group size.)
tions of their Park Experiences)

(Topic Area 6 — Individual Perce

Very Unacceptable

Very Acceptable

2 people

4 people

6 people

8 people

10 people

More than 10 people

-2

-1
-1
-1
-1
-1
-1

S OO OO O

+1
+1
+1
+1
+1
+1

+2
+2
+2
+2
+2
+2

+3
+3
+3
+3
+3
+3

+4
+4
+4
+4
+4
+4

b. How many people were in the largest group you encountered on your last visit while
hiking in the wilderness portion of the park?

Approximate size of largest group encountered:

OR

U I did not encounter another group.

Thank you for your help with this survey! Please seal it in the envelope

provided and deposit it in any U.S. Postal Service mailbox.

PRIVACY ACT and PAPERWORK REDUCTION ACT statement:

16 U.S.C. 1a-7 authorizes collection of this information. This information will be used by park managers to better serve the public. Response to this
request is voluntary and anonymous. Your name will never be associated with your answers, and all contact information will be destroyed when the
data collection is concluded. No action may be taken against you for refusing to supply the information requested. An agency may not conduct or

sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number.

BURDEN ESTIMATE STATEMENT: Public reporting burden for this form is estimated to average 20 minutes per response. Direct comments
regarding the burden estimate or any other aspect of this form to:

John Fry, Chief Resource Management, Cumberland Island National Seashore

107 St. Marys Road
St. Marys, GA 31558







Initial mailing and study participation request

Date [Insert Clemson and NPS Logo]

«First_Name» «Last_Name»
«Address»
«City» «State» «ZipCode»

Dear «First_Name»,

Enclosed in this mailing is a questionnaire for an important research project being conducted by the
Department of Parks, Recreation and Tourism Management at Clemson University. The project is
sponsored by the U.S. National Park Service and is intended to help gather information to guide park
management and development of a transportation system at Cumberland Island National Seashore.

You are being contacted to complete this questionnaire because within the two years you received a
permit to stay in the wilderness area of Cumberland Island National Seashore. Your patrticipation in this
survey is voluntary, but because you are one of a select number of people randomly chosen to
participate, each response is very important to the National Park Service. Your answers will help the
National Park Service better understand visitors’ desires and attitudes related to Cumberland Island
National Seashore and its management.

The time required to complete the questionnaire is approximately 20 minutes. Your responses will be
anonymous and your name will never be associated with your answers. Your name and address are used
only for follow up purposes in case you misplace or forget to return a questionnaire. After the survey is
completed, all of your identifying information will be destroyed.

If you have any questions or concerns about this study or if any problems arise, please contact: Dr.
Jeffrey Hallo at Clemson University at 864.656.3237 or jhallo@clemson.edu.

| truly appreciate your willingness to consider this request and thank you in advance for your help in
informing the management of Cumberland Island National Seashore.

[Insert signature]
Jeffrey C. Hallo, Ph.D.

Assistant Professor
Clemson University

OMB Control Number 1024-0224
Current Expiration Date:



mailto:jhallo@clemson.edu



1st follow-up printed on a postcard to all participants

[Insert Date] [Insert Clemson and NPS Logo]

Dear [Insert personalized formal salutation]:

Recently, we mailed you a questionnaire about your visit to Cumberland Island National Seashore. If
you have already completed and returned the questionnaire to Clemson University, please accept our
thanks. If not, please complete and return the questionnaire at your earliest convenience using the self-
addressed and pre-paid business envelope that was provided.

Since you are one of only a select number of Cumberland Island visitors receiving the questionnaire, it is
extremely important that you return your completed survey so that your opinions and attitudes about
Cumberland Island National Seashore are accurately represented.

If by chance you did not receive the questionnaire, or perhaps misplaced it, please call or email Dr.
Jeffrey Hallo at (864) 656-3237 or jhallo@clemson.edu and we will get another one in the mail to you right
away. Thank you for your assistance!

[Insert signature]
Jeffrey C. Hallo, Ph.D.

Assistant Professor
Clemson University

OMB Control Number 1024-0224
Current Expiration Date:



mailto:jhallo@clemson.edu



2nd follow-up letter with replacement questionnaire

[Insert Date] [Insert Clemson and NPS Logo]

Dear [Insert personalized formal salutation]:

About four weeks ago, we sent you a survey about your visit to Cumberland Island National Seashore.
As of today, we have not yet received your completed questionnaire. We are writing you again because
of the significance each questionnaire has to the usefulness to this study. This survey is designed to tell
us about YOUR opinions and attitudes concerning Cumberland Island National Seashore. Your
responses will help inform the management of the park and help ensure a quality experience for other
visitors.

You are one of only a select number of visitors chosen to participate in this study. For the results to be
truly representative of the thoughts of visitors like yourself, it is important that each questionnaire be
completed and returned. The amount of time required to answer the questions is about 20 minutes.

Your responses are anonymous. Your name will never be placed on the questionnaire itself, and all
names and addresses will be destroyed as soon as the data collection is complete.

For questions or clarifications about the survey, please contact Dr. Jeffrey Hallo with the Department of
Parks, Recreation and Tourism Management at Clemson University at (864) 656-3237 or
jhallo@clemson.edu. After you complete the questionnaire, please return it in the postage-paid business
reply envelope provided.

Thank your very much for your assistance.
Sincerely,

[Insert signature]

Jeffrey C. Hallo, Ph.D.

Assistant Professor
Clemson University

OMB Control Number 1024-0224
Current Expiration Date:
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3rd follow-up letter with replacement questionnaire

[Insert Date] [Insert Clemson and NPS Logo]

Dear [Insert personalized formal salutation]:

During the last two months we have sent you several mailings about your visit to Cumberland Island
National Seashore. Your responses on the enclosed questionnaire will help inform the management of
this precious national resource. It is one of your national parks, and we want your opinions about it to be
heard.

The study is drawing to a close, and this is the last contact that we will make with you. For results to truly
represent the thinking of all visitors it is important that you complete and return your questionnaire in the
self-addressed and stamped envelope. Your opinions matter to us. Please complete and mail the
survey today!

This survey will take about 20 minutes to complete. Your responses are anonymous. Your name will
never be placed on the questionnaire itself, and all names and addresses will be destroyed as soon as
the data collection is complete. You are free to refuse to answer any of the questions that may make you
uncomfortable.

For questions or clarifications about the survey, please contact Dr. Jeffrey Hallo with the Department of
Parks, Recreation and Tourism Management at Clemson University at (864) 656-3237 or
jhallo@clemson.edu. If you have already completed the questionnaire, we appreciate your effort and
apologize for sending you more mail.

Finally, we appreciate your willingness to consider this request as we conclude this effort to better
understand your opinions and attitudes about Cumberland Island National Seashore.
[Insert signature]

Jeffrey C. Hallo, Ph.D.

Assistant Professor
Clemson University

OMB Control Number 1024-0224
Current Expiration Date:





