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FAQ Help

Education Benefits
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Board of Veterans
Appeals

Ask a Question

Paperwork
Reduction Act Notice
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for Contacting VA

Find a VA Facility

Warning!
exper
g0 to your nearest medical facility Emergency Room or call 911. This web site is not
intended to provide medical

INQUIRY ROUTING & INFORMATION SYSTEM (IRIS)

1f you are
g, please

Our goal i to respond to your inquiry S business days.
ncing a medical emergency or in need of immediate crisis counsel

gnosis or emergency care.

Frequently Asked Questions (FAQs)
Search aur Frequently Asked Questions (FAQS) and answers. Search by tapic or phrases,

Education Benefits Inquiries
The VA provides a site specifically to handle your Veterans Education Benefits inquiries
Also use this link for WAVE pinfpassword problerns.

Board of Veterans Appeals
The Bioard of Veterans Appeals is the component of the Department of Veterans Affirs
(VA) that i responsible for entering the final decision on behalf of the Secretary for
entitlerment to veterans benefits that are presented annually for appellate review. If you have
an Inuiry about your appeal, please click on this link

Ask a Question
If you were unable to find the answer in our Frequently Asked Questions (FAQs), then ask
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an Inuiry about your appeal, please click on this link
Ask a Question
If you were unable to find the answer in our Frequently Asked Questions (FAQs), then ask
your question here. Use this link to ask questions, submit compliments, complaints and
suggestions. If you are experiencing a medical emergency or in need of immediste crisis
counseling, please go to your nearest medica facilty Emergency Room or call 911. This
web site is not intended to provide medical diagnosis or emergency care
Paperwork Reduction Act Notice
The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection s in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995
Toll Free Numbers for Contacting VA
The VA provides toll-free B0D phone senice for Veterans to obtain information about
benefits

»

Find a VA Facility
This directory provides complete information regarding the locations of all VA Medical and
Regional Office Faciliies and Cemeteries,

OMB Number: 2900-0619
Estimated Burden: 10 minutes
Expiration Date: 11/30/2007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995, We may not conduct or sponsor, and you are ot
required to respand to, a collection of infarmation unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
average ten (10) minutes. This includes the time it will take to read instructions, gather
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Find a VA Facility
This directory provides complete information regarding the locations of all VA Medical and
Regional Office Faciliies and Cemeteries,

»

OMB Number: 2900-0619
Estimated Burden: 10 minutes
Expiration Date: 11/30/2007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995, We may not conduct or sponsor, and you are ot
required to respand to, a collection of infarmation unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
average ten (10) minutes. This includes the time it will take ta read instructions, gather
the necessary facts and fil out the form. This collection of information is intended to fulfl
the need identified by the Department of Veterans Affairs (V&) to categorize your
question, complaint, compliment, or suggestion and collect the necessary information to
respond to . Resuits will be used to automatically routs your inquiry to the appropriate
person in the VA, which will help ensure that you receive a response in a timely manner.
Use of this form is voluntary and failure to participate will have no adverse effect of
benefits to which you might otherwise be entitied

Espafiol | VA Forms | Facilitiss Locstor | Contact the VA | Frequently Asked Questions (FAQs)
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report
Freedom of Information Act | Small Business Contacts | Site Map

USA.gov | White House | USA Freedom Corps
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IRIS CUSTOMER ENTRY FORM 
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J#”  DEPARTMENT OF VETERANS AFFAIRS ]
vatome | Aboutva | organizations | apply onine v | Finda raciity | contactva | N
Contact the vA Home

INQUIRY RouTING & INFORMATION SysTEM (IRIS)
Frequently Asked
Questions (FAQS)
FaQ Help YD Department of Veterans Affair IRIS CUSTOMER ENTRY FORM
CRt Gl Warning! Our goal is to respond to your inquiry S business days. If you are

experiencing a medical emergency or in need of immediate crisis counseling, please
Board of Veterans g0 to your nearest medical facility Emergency Room o call 911 This web site is not
Appeals intended to provide medical diagnosis or emergency care.
ErsoQrsim Before you begin, please try to be as accurate as possible in deciding which one of
— topics below is most closely related to the issue you want VA to address. This s for
(ST RAVIE  your benefit. Proper selection will prevent lost time for VA to re-route your message

to the appropriate office.
Toll Free Numbers
for Contacting VA . y

You will not find Education Benefits listed as a topic at this web site. You should
Find a VA Facility immediately go to the Education Benefits web site: Education (GI Bill) Benefits

Questions for any education related issues such as el y, payment, or

cation.
a request to submit a Change of Address, please return to "Search for
select "Change of Address”, and follow the instructions accordingly.
Thank you.
1. *What Type of Inquiry Is This? 2. *Select a Topic
Status of Claim Select a Toric v
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1. *What Type of Inquiry [s This? 2. *Select a Topic

Status of Claim Selecta Topic v

Question

o000

Complaints about
lack of courtesy ar
service received from VA

O compliment
O suggestion

vaForm 0873
DEC2005

OMB Number: 2900-0619
Estimated Burden: 10 minutes
Expiration Date: 11/30/2007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995, We may not conduct or sponsor, and you are ot
required to respand to, a collection of infarmation unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
average ten (10) minutes. This includes the time it will take ta read instructions, gather
the necessary facts and fil out the form. This collection of information is intended to fulfl
the need identified by the Department of Veterans Affairs (V&) to categorize your
question, complaint, compliment, or suggestion and collect the necessary information to
respond to . Resuits will be used to automatically routs your inquiry to the appropriate
person in the VA, which will help ensure that you receive a response in a timely manner.
Use of this form is voluntary and failure to participate will have no adverse effect of
benefits to which you might otherwise be entitied

»
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vaForm 0873
DEC2005

OMB Number: 2900-0619
Estimated Burden: 10 minutes
Expiration Date: 11/30/2007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995, We may not conduct or sponsor, and you are ot
required to respand to, a collection of infarmation unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
average ten (10) minutes. This includes the time it will take ta read instructions, gather
the necessary facts and fil out the form. This collection of information is intended to fulfl
the need identified by the Department of Veterans Affairs (V&) to categorize your
question, complaint, compliment, or suggestion and collect the necessary information to
respond to . Resuits will be used to automatically routs your inquiry to the appropriate
person in the VA, which will help ensure that you receive a response in a timely manner.
Use of this form is voluntary and failure to participate will have no adverse effect of
benefits to which you might otherwise be entitied

Espafiol | VA Forms | Facilitiss Locstor | Contact the VA | Frequently Asked Questions (FAQs)
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report
Freedom of Information Act | Small Business Contacts | Site Map
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Contactthe VA Home|  1y011Ry ROUTING & INFORMATION SYSTEM (IRIS)

Frequently Asked
Questions (FAQs)

IRIS CUSTOMER ENTRY FORM

You have selected the follawing topic for your question:

FAQ Help V) pepartment of Veterans Aftair

Education Benefits
Inquiries
Compensation & Pension Benefits
Board of Veterans
Appeals

If you have not checked yet, you can find FAQs for this topic

Ask a Question

Papermork [Your Contact Information - This Information is Required
Reduction Act Notice

*Form of Address: |- Please Selectfram the List v,

Toll Free Numbers

for Contacting VA *First Name:
Find a VA Facility Middle Ini
*Last Name:
Email Addres:

*How would you like your question answered? g
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Note: Please remember, the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and VA privacy regulations do nat
permit us to retum information containing personal identifiers or medical
data via electronic messaging. That type of information will be transmitted
via telephone or regular mail

*Select method for
VA to respond to
this question: |- Please Selectfram the List v,

*Telephone Number:
*Street:

*Ci

*State:

*ZIP/Postal Code:

*Country:

*Are you the veteran?
Oves

ONo (Please complete the Veteran Information section)

Veteran Information (Optional)
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First Name:
Middle Initia

Last Name:

—
—
[
sweet|
|
[
—

State: v
Z1P/Postal Code:
Country:

Social Security Number: Privacy Act

Service Number (If different from Social Security Number):
Privacy Act

*Please click on this link, https: /jiris.va.00v/vafilesfurisdictions/iurisdictions htm to
verify the state or office within the state that serves your area. When finished, close
the page and click on your routing option from the list below.

- Please Selectiram the List v

*Is this question regarding;

-Please Selectfomthe List v,

Claim Number (if known)
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Please ask your ques! in the space below. If the
question, or issue, is about a disability, please be specific as to the type of
disal y(ies) or the issue(s). If you have multiple claims for bens pending
and want the status, please tell us which claim this is about.
Please do not re-enter your name, file number, or social secus
message box below. You should have already given us that information in the
form above.
Please click on the "Submit” button /ST ONE TIME. There may be a delay as
long as 25 seconds while your information is routed electronically to the
appropriate office. Again, please click only once. Processing is complete
when your screen changes to an acknowledgement from VA that your message
has been received.
vaFom 0873 a
DEC200s
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Automatic Acknowledgement of Inquiry by VA (appears on customer screen after inquiry is submitted.)[image: image11.png]has b
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Contactthe VA Home|  1y011Ry ROUTING & INFORMATION SYSTEM (IRIS)

Frequently Asked
Questions (FAQs)

FAQ Help Contact the VA Home  Frequently Asked Questions (FAQs)  [RR S

FAQ Help

Education Benefits
Inquiries

Your Message has been Received
Board of Veterans Hello,

appeals

This confirms receipt of the electronic message you just sent to the Department of Veterans Affirs
(VA). The reference number for your question is 070411-000245" You should alsa receive an e-

R mail message confirring the office to which your message was routed
Reduction Act Notice

Ask a Question

You should expect a reply within 5 workd:
ol Froe Numbers ‘ou should expect a reply within 5 workdays.

for Contacting VA

Find a VA Facility

Espafiol | VA Forms | Facilitiss Locstor | Contact the VA | Frequently Asked Questions (FAQs)
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report
Freedom of Information Act | Small Business Contacts | Site Map
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Message sent to customer’s e-mail address to acknowledge receipt; also provides the mechanism to update the inquiry.
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From:  Dept of Veterans Affars ris@med.va.gov] Sent; Wed 4]11/2007 10:35 AM
To:  Tucker, Nancy (5ak Lake OI Field Offce)
o

Subject: - Department of Veteran Affais - Reply to your Question [Inguiry: 070411-000245]

Your 'Question’ has been routed to the 'VA Web Operations Team!' group.

‘The Department of Veterans Affairs has received your 'Question’. Yon should expect a response from us within 5 business days

Your iniry mumber is '070411-000245' as shown in the link below. If you wish to update this inquiry with any additional information or questions before we
send an answer to your inquiry, please click on the lik below to add more information.

Click here to update inquiry

Do NOT click on the Reply button that appears in the upper part of your screen because VA will not be able to link to your inquiry to be able to help you. Please
allow adequate fime for us to respond to your inguiry. Thanik you.





E-Mail message received by IRIS inquirer that contains a link to the response from VA.
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From:  Dept of Veterans Affars ris@med.va.gov] Sent; Wed 4]11/2007 10:36 AM
To:  Tucker, Nancy (5ak Lake OI Field Offce)
o

Subject: - Department of Veteran Affais - Reply to your Question [Inguiry: 070411-000245]

Recently you submitted an electronic message through the Dept. of Veterans Affars (VA) web site. Please clck on the lik below to view the VA response to
your message. The lik is composed of many text characters and will usually run to more than one line depending on your screen settings.

Ifthis issue s not resolved to your satisfaction, you may reopen it within the next 31 days.

Click here to view your response

‘This iniry will remain open for thirty-one days from the date of this message. DO NOT REPLY TO THIS MESSAGE USING THE REPLY BUTTONS ON
YOUR EMAIL SYSTEM  further questions about this inquiry can be attached by clicking on the Update button. If you contact us about ths issue again, please
reference this inquiry mumber.

New questions or inquiies can be submitted at hitps iris.va gov at anytime





Response message that appears when the link from message response e-mail is clicked.
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Questions (FAQs)

FAQ Help Test message for OMB example....
Education Benefits Discussion Thread

Inquiries

N Autolink = ) AutFil [ah Sendtow

Response (Department of Veterans Affairs) 04/1172007 12:36 PM
Board of Veterans Response to test message.
Appeals

Veteraninquirer 04/1172007 12:34 PM

Ask a Question
Testmessage for OMB example.

o —
Reduction Act Notice Update Inguiry

Toll Free Numbers

for Contacting VA

Find a VA Facility
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