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Tnquiry RouTing & TnFORMATION SYSTEM (IRIS)

Warning! Our goal is to respond to your inquiry within 5 business days. If you are
experiencing a medical emergency or in need of immediate crisis counseling, please
go to your nearest medical facility Emergency Room or call 911. This web site is not
intended to provide medical diagnosis or emergency care.

v Frequently Asked Questions (FAQS)

Search our Frequently Asked Questions (FAQs) and answers. Search by topic or phrases

\ Education Benefits Inquiries
The WA provides a site specifically to handle your Weterans Education Benefits inquiries.
Also use this link for YWAVE pinfpassword problems

\ Board of Veterans Appeals
The Board of Weterans Appeals is the component of the Departrment of Veterans Affairs
(WA) that is responsible for entering the final decision on behalf of the Secretary for
entitlernent to veterans benefits that are presented annually for appellate review. If you have
an Inguiry about your appeal, please click on this link.

b .
Ask a Question
If vn ware nnahle tn find the answer in oo Eraanently Scked Qnastions (FAQSY then ask
iUl Wt ndoie oo nnia g Answedn n DU Freluenly <S80 GUESHING (FALE), Lien J8k

your guestion here. Use this link to ask questions, swbmit compliments, complaints and
suggestions. If youw are experiencing a medical emergency or in need of immediate cisis
counseling, please qo to your nearest medical facility Emergency Roorm or call 917, This
web site is not intended to provide medical diagnosis or emergency care

v Paperwork Reduction Act Notice
The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Papersork Reduction Act of 1995,

\ Toll Free Numbers for Contacting VA
The WA provides tolkfree 800 phone service for Yeterans to obtain information about
benefits.

\ Find a VA Facility
This directory provides complete information regarding the locations of all VA Medical and
Regional Office Facilities and Cemeteties

OMB Mumber: 2900-0619
Estimated Burden: 10 minutes
Expiration Date: 11/30/2007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 2507 of the
Paperwork Reduction Act of 1995, \We may not conduct or sponsor, and you are not
required to respond to, a collection of information unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
Avguree ten SA0bmines JThining de e oe turikd 2hede prAT BYEETINE Atk
We anticipate that the time expended by all individuals who must complete this form will
average ten (100 minutes, This incudes the time it will take to read instructions, gather
the necessary facts and fill out the form. This collection of information is intended to fulfill
the need identified by the Department of Weterans Affairs (WA) to categorize your
guestion, complaint, compliment, or suggestion and collect the necessary information to
respond to it. Results will be used to automatically route your inguiry to the appropriate
persan in the WA, which will help ensure that you receive a response in a timely manner,
Use of this form is voluntary and failure to participate will have no adverse effect of
benefits to which you might otherwise be entitled.
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Warning! Our goal is to respond to your inquiry within 5 business days. If you are
experiencing a medical emergency or in need of immediate crisis counseling, please
go to your nearest medical facility Emergency Room or call 911. This web site is not
intended to provide medical diagnosis or emergency care.

Before you begin, please try to be as accurate as possible in deciding which one of
topics below is most closely related to the issue you want ¥A to address. This is for
your henefit. Proper selection will prevent lost time for YA to re-route your message
to the appropriate office.

You will not find Education Benefits listed as a topic at this web site. You should

immediately go to the Education Benefits web site: Education ( 51 Bill) Benefits
{juestions for any education related issues such as eligibility, payment, or
certification.

If this is a request to submit a Change of Address, please return to "Search for
FAQs," select "Change of Address", and follow the instructions accordingly.

Thank you.
1. *What Type of Inquiry Is This? 2. *Select a Topic
Status of Claim Select a Topic v

Question

oCoO

Complaints about
lack of courtesy or
service received from WA

Compliment

Suggestion

wa Form 0873
DEC2005

OMB Mumber: 2900-0619
Estimated Burden: 10 minutes
Exrpiration Date: 11302007

The Paperwork Reduction Act of 1995 requires us to notify you that this information
collection is in accordance with the clearance requirements of section 3507 of the
Paperwork Reduction Act of 1995, We may not conduct or sponsor, and you are not
required to respond to, a collection of information unless it displays a valid OMB number,
We anticipate that the time expended by all individuals who must complete this form will
average ten (10) minutes. This includes the time it will take to read instructions, gather
the necessary facts and fill out the form. This collection of information is intended to fulfill
the need identified by the Department of Weterans Affairs (WA) to categorize your
question, complaint, compliment, or suggestion and collect the necessary information to
respond to it. Results will be used to automatically route your inguiry to the appropriate
persan in the WA, which will help ensure that you receive a response in a timely manner,
Use of this form is voluntary and failure to participate will have no adverse effect of
benefits to which you might otherwise be entitled,
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annual Performance and Accountability Report
Site Map

Espafial | W& Forms | Facilities Locator
Privacy Policy | Wweb Policies & Impartant Links
Freedom of Information Act | Small Business Contacts

Usa.gov | White House | USA Freedom Corps

Reviewed/Updated Date: February 23, 2007



Unirep StaTES
DEP;‘\RTMENT OF VETERANS AFFAIRS
¥A Home About VA Organizations | Apply Online ¥ | Find a Facility | Contact VA _

Contact the ¥A Home

Frequently Asked
Questions {FAQs)

FAQ Help Q@ Department of Veterans Affairs IRIS CUSTOMER ENTRY FORM ‘

You have selected the following topic for your question:

Education Benefits
Inquiries
Compensation & Pension Benefits

Board of Yeterans
Appeals ; 2 e
If you have not checked yvet, you can find F&Qs for this topic in our FAQs,

Ask a Question

Paperwork
Reduction Act Notice

ontact Information - This Information is Required

*Form of Address: Please Selectiram the List ¥/
Toll Free Numbers ; |

for Contacting YA *First Name: ,7
Find a YA Facility Middle Initial: |

*Last Name: ,7
Email Address: ,7

¥A Home

*How would you like your question answered?

Mote: Please remember, the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and W privacy regulations do not
permit us to return information containing personal identifiers or medical
data via electronic messaging. That type of information will be transmitted
via telephone ar regular mail,

*Select method for

VA to respond to
this guestion: |-Flease Selectfrom the List v

*Telephone Number:
*Street:
*City:

*State: | -Please Selectfrom the List
*ZIP/Postal Code:
*Country:

*fre you the veteran?
Oves

O No (Please complete the veteran Information section)

Veteran Information {Optional)

e
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First Name: ’7
middle Inital:|

Last Name:|
Street: ’7
cws[

State: | - Flease Selectfrom the List v
ZIP/Postal Code: ’7
Country: ’7

Social Security Number: Privacy sct

Service Number (If different from Social Security Number):

Privacy Act

*Please click on this link, https: fins va.gov/vafilesfurisdictions/jurisdictions .htm to
verify the state or office within the state that serves your area. When finished, close
the page and click on your routing option from the list below,

-Flease Selectfrom the List ~
*1s this question regarding:

-Please Selectfrom the List b

Claim Number (if known}

Please ask your question or describe the issue in detail in the space below. If the
question, or issue, is about a disability, please be specific as to the type of
disabhility(ies) or the issue(s). If you have multiple claims for benefits pending
and want the status, please tell us which claim this is about.

Please do not re-enter your name, file number, or social security number in the
message box below. You should have already given us that information in the
form above.

Please dick on the "Submit" button 78T ONE TIME. There may be a delay as
long as 25 seconds while your information is routed electronically to the
appropriate office. Again, please click orndy once. Processing is complete
when your screen changes to an acknowledgement from ¥ A that your message
has been received.

e Form 0873
DEC2005

B M Tectad cibac



Automatic Acknowledgement of Inquiry by VA (appears on customer screen after
inquiry is submitted.

£ ’
UniTED STATES V
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FAQ Help Contact the VA Home  Frequently Asked Questions (FAQs) [t SEReITEGT FAQ Help

Education Benefits

Inquiries Your Message has been Received

Board of Yeterans Hella

Appeals

This confirms receipt of the electronic message you just sent to the Department of Veterans Affairs
(&), The reference number for your question is 070411-000245"  You should also receive an e-

Paperwork mail message confirming the office ta which your message was routed
Reduction Act Notice

Ask a Question

You should expect a reply within 5 workdays
Toll Free Numbers
for Contacting YA

Find a ¥A Facility
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Message sent to customer’s e-mail address to acknowledge receipt; also provides the
mechanism to update the inquiry.

Tour 'Question' has been routed to the VA Web Operations Team' group.

The Department of Veterans Affairs has received your 'Question’. You should expect a response from us within 5 business days

Tour ineuiry number is '070411-000245" as shown in the link below. If vou wish to update this inguiry with any additional information or gquestions before we
send an answer to your mquiry, please click on the link below to add more mformation.

Click here to update euiry

Do MOT click on the Eeply button that appears m the upper part of your screen because VA will not be able to link to your mquiry te be able to help you. Please
allow adecuate time for us to respond to your inguiry. Thank you




E-Mail message received by IRIS inquirer that contains a link to the response from VA.

Ce
Subject: Department of Weteran Affairs - Reply to your Question [Inguiry: 07041 1-000245]

Eecently you submitted an electronic message through the Dept. of Veterans Affairs (VA) web site. Please click on the link below to wiew the VA response to
your message. The link 15 composed of many text characters and will usually run to mere than one line depending on your screen settings.

If this 1s5ue is not resolved to your satisfaction, you may reopen it within the next 31 days

Click here to view your response

This inepuiry will remain open for thirty-one days from the date of this message. DO NOT EEPLY TO THIS MESSAGE USING THE REPLY BUTTONS ON
TOUR EMATL SYSTEM. further questions about this mquiry can be attached by cliclang on the Update button. I you contact us about this issue agam, please

reference this incuiry number.

Mew questions or mquines can be subrmitted at hitpsifins va gov at anytine

Response message that appears when the link from message response e-mail is clicked.
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FAQ Help Test message for OMB example....
Education Benefits Discussion Thread

i 3
bl Response (Department of Veterans Affairs) 04/11/2007 12:36 PM
Eoardinhveterans Response to test message
Appeals
\eteraninguirer 0411172007 12:34 PM
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Test message for OMB example.
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