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[7.8 reading level]
[RAND letterhead]
[“Veterans Mental Health Services Evaluation”]

Date

Dear [Veteran’s name],

Thank you for taking part in the Veterans Mental Health Services 
Evaluation. Enclosed is a check for $10 to thank you for doing our phone 
survey.

The information you and other veterans are giving will help us understand 
more about how the VHA is meeting the needs of its veterans.

If you have any questions about the evaluation, please call us at RAND 
anytime for free, at 1-800-XXX-XXXX. 

Thanks again!

RAND Survey Staff
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