Attachment H

NSDUH Distressed Respondent Protocol

Specific Guidelines

If respondents report any of the issues listed below during any interactions with the cognitive interviewer, including before, during, or after the interview, the staff member will immediately refer to the scenario chart below and follow the instructions provided.  Details of all incidents will be documented on and reported to project management staff immediately.  
· Has done any thinking about or planning to end their life        

· Has told anyone that they were thinking about ending their life       

· Has done anything to prepare for ending their life  
· Has a plan for how to end his/her life and a means to carry out that plan
· Has done any thinking about or planning to harm someone else

· Has done anything to prepare for harming someone else
· Has a plan for how to harm someone else and a means to carry out that plan.

	Scenario Chart

	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	1
	Self
	No

	2
	Self
	Possible / Yes

	3
	Other(s)
	No

	4
	Other(s)
	Possible / Yes

	5
	No risk of harm; respondent is agitated or upset
	No


	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	1
	Self
	No

	STEPS

	A.  COMPLETE INTERVIEW AND THEN READ TO R: When you agreed to participate in this interview, I promised that I would not tell anyone what you have told me unless it was necessary to protect you or other people.  You told me earlier that you are thinking about harming yourself.  I strongly suggest that we contact the national Lifeline hotline and let them know so they can talk to you about how you feel.  I would like for you to stay here while I call Lifeline.  Is that all right with you?  
B.  IF R UNWILLING: I strongly suggest that you contact the national Lifeline hotline at 1-800-273-8255 or another doctor. Lifeline is a 24-hour hotline that you could call to discuss this with a counselor and to locate affordable clinical services in your area. If you feel that this is an emergency now or later, you should go to a hospital emergency room right away.  If you are not able to get to an emergency room immediately, you should call 911 for assistance. 
C.  IF R WILLING: In just a minute I will call the Lifeline so we can talk with a counselor.  The counselor may contact you later to follow up.  If you ever want to call, Lifeline counselors are available 24-hours a day to talk with you. To contact the Lifeline hotline, call 1-800-273-8255.  If you feel that this is an emergency now or later, you should go to a hospital emergency room right away.  If you are not able to get to an emergency room immediately, you should call 911 for assistance.  Please wait here while I contact Lifeline. 
D.  CALL LIFELINE:  I work for RTI International, a research company in North Carolina, and we are conducting a research study.  During an in-person interview, an adolescent respondent told me that (he/she) is thinking about killing or harming (himself/herself).  The respondent was encouraged to call the Lifeline hotline and seek professional assistance.  I have asked the respondent to wait here with me while I contacted you.  Please note that this information was obtained through the respondent’s participation in a research study.  We went through appropriate informed consent procedures, during which I told the respondent that if (he/she) told me something that caused me to be concerned about (his/her) well-being, I would report that to someone else who could help or intervene.  Given the context in which the information was obtained, however, we cannot guarantee that the respondent understood the questions nor that (he/she) provided truthful responses.   I can give you additional information about the research study, if you would like.  I can also provide you with the respondent’s contact information.  Remember that (he/she) is currently with me in-person. 

E.  IF ASKED FOR NSDUH OVERVIEW: This study, part of the National Survey on Drug Use and Health sponsored by the United States Public Health Service, is designed to test procedures for use in future NSDUH surveys.  Questions ask about various mental health treatment that the adolescent respondent may have received in the past 12 months.  ANSWER QUESTIONS.
F. PUT R ON THE PHONE WITH LIFELINE.  ONCE R IS COMMUNICATING WITH LIFELINE, LEAVE ROOM AND CONTACT PARENT/GUARDIAN:  When your child agreed to participate in this interview, I promised that I would not tell anyone what they told me unless it was necessary to protect them or other people.  During our interview, your child told me that (he/she) is thinking about killing or harming (himself/herself).  [He/she] was encouraged to call the Lifeline hotline and seek professional assistance.  
[IF R WAS WILLING TO TALK WITH LIFELINE]: I have contacted the national Lifeline hotline.  Lifeline is a 24-hour hotline that people can call to discuss issues with a counselor and to locate affordable clinical services in your area.  I have explained the situation to them, and your child is talking with them right now.  ANSWER QUESTIONS.
[IF R WAS UNWILLING TO TALK WITH LIFELINE]: I strongly suggest that you contact the national Lifeline hotline at 1-800-273-8255 or another doctor. Lifeline is a 24-hour hotline that you or your child could call to discuss issues with a counselor and to locate affordable clinical services in your area.
IF R GETS DISCONNECTED FROM LIFELINE AND LEAVES, CALL LIFELINE AND PROVIDE INFORMATION IN D AND E ABOVE AND GIVE R NAME, PARENT NAME AND TELEPHONE NUMBER.  WHEN CALL IS COMPLETED, REPORT INCIDENT TO PROJECT STAFF IMMEDIATELY.


	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	2
	Self
	Possible / Yes

	STEPS

	A.  END INTERVIEW AND THEN READ TO R: When you agreed to participate in this interview, I promised that I would not tell anyone what you have told me unless it was necessary to protect you or other people.  You told me earlier that you are thinking about harming yourself.  I strongly suggest that we contact the national Lifeline hotline and let them know so they can talk to you about how you feel.  I would like for you to stay here while I call Lifeline.  Is that all right with you?  
B.  IF R WILLING: FOLLOW INSTRUCTIONS UNDER SCENARIO 1 ITEMS C-F.
C.  IF R UNWILLING TO CONTACT LIFELINE: I am concerned about your personal safety.  I am going to call 911 for you right now.  Can you remain here while I do that?  WHETHER R REMAINS WITH YOU OR NOT, PROCEED TO D.
D.  CALL 911, AND READ THIS STATEMENT TO LOCAL 911 DISPATCHER: I work for RTI International, a research company in North Carolina, and we are conducting a research study.  During an interview with an adolescent respondent, the respondent told me that (he/she) is thinking about killing or harming (himself/herself).  The respondent was encouraged to call the national Lifeline hotline and seek professional assistance, but we also informed the respondent that we might report the situation to the proper authorities.  The respondent was unwilling to contact anyone for help, but I am concerned about (his/her) safety.  Please note that this information was obtained through the respondent’s participation in a research study.  We went through appropriate informed consent procedures, during which I told the respondent that if (he/she) told me something that caused me to be concerned about (his/her) well-being, I would report that to someone else who could help or intervene.  Given the context in which the information was obtained, however, we cannot guarantee that the participant understood the questions nor that (he/she) provided truthful responses.  I can give you additional information about the research study, if you would like.  I can also provide you with the respondent’s contact information.

E. IF ASKED FOR NSDUH OVERVIEW: This study, part of the National Survey on Drug Use and Health sponsored by the United States Public Health Service, is designed to test procedures for use in future NSDUH surveys.  Questions ask about various mental health treatment that the adolescent respondent may have received in the past 12 months.  ANSWER QUESTIONS.
F. GIVE R FIRST NAME, PARENT NAME, TELEPHONE NUMBER, AND ADDRESS (IF KNOWN) TO LOCAL 911 DISPATCHER.  
G. CONTACT PARENT/GUARDIAN:  When your child agreed to participate in this interview, I promised that I would not tell anyone what they told me unless it was necessary to protect them or other people, but we also stated that we might report the situation to the proper authorities.  During our interview, your child told me that (he/she) is thinking about killing or harming (himself/herself).  [He/she] was encouraged to call the Lifeline hotline and seek professional assistance.  Your child was unwilling to contact anyone for help but I am concerned about (his/her) safety.   I have contacted 911 and explained the situation and they are on their way here right now.
WHEN COMPLETED, REPORT INCIDENT.


	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	3
	Other(s)
	No

	STEPS

	A. COMPLETE INTERVIEW.  

B.  CONSULT WITH DR. RHONDA KARG.  IF DIRECTED BY DR. KARG, CALL LIFELINE, AND READ THIS STATEMENT: I work for RTI International, a research company in North Carolina, and we are conducting a research study.  During an interview with an adolescent respondent, the respondent told me that (he/she) is thinking about killing or harming another individual.  I am concerned about this individual’s safety.  Please note that this information was obtained through the respondent’s participation in a research study.  We went through appropriate informed consent procedures, during which I told the respondent that if (he/she) told me something that caused me to be concerned about (him/her) harming someone else, I would report that to someone else who could help or intervene.  Given the context in which the information was obtained, however, we cannot guarantee that the participant understood the questions nor that (he/she) provided truthful responses.  I can give you additional information about the research study, if you would like.  I can also provide you with the respondent’s contact information.

E. IF ASKED FOR NSDUH OVERVIEW: This study, part of the National Survey on Drug Use and Health sponsored by the United States Public Health Service, is designed to test procedures for use in future NSDUH surveys.  Questions ask about various mental health treatment they may have received during the past 12 months. ANSWER QUESTIONS.
F. GIVE R FIRST NAME, PARENT NAME, TELEPHONE NUMBER, AND VICTIM’S IDENTIFYING INFORMATION TO LIFELINE.  END CALL.  
G.  CONTACT PARENT/GUARDIAN: When your child agreed to participate in this interview, I promised that I would not tell anyone what they told me unless it was necessary to protect them or other people, but we also stated that we might report the situation to the proper authorities.  During our interview, your child told me that (he/she) is thinking about killing or harming another individual.  I am concerned for that individual’s safety.  I have contacted the national Lifeline.  Lifeline is a 24-hour hotline that people can call to discuss issues with a counselor and to locate affordable clinical services in your area.  I have explained the situation to them, provided them with your contact information and they should be contacting you momentarily..
WHEN CALL IS COMPLETED, FILL OUT ONLINE INCIDENT REPORT.



	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	4
	Other(s)
	Possible / Yes

	STEPS

	A. END INTERVIEW.  

B.  CALL 911, AND READ THIS STATEMENT TO LOCAL 911 DISPATCHER: I work for RTI International, a research company in North Carolina, and we are conducting a research study.  During an interview with an adolescent respondent, the respondent told me that (he/she) is thinking about killing or harming another individual.  I am concerned about this individual’s safety.  Please note that this information was obtained through the respondent’s participation in a research study.  We went through appropriate informed consent procedures, during which I told the respondent that if (he/she) told me something that caused me to be concerned about (him/her) harming someone else, I would report that to someone else who could help or intervene.  Given the context in which the information was obtained, however, we cannot guarantee that the participant understood the questions nor that (he/she) provided truthful responses.  I can give you additional information about the research study, if you would like.  I can also provide you with the respondent’s contact information.

E. IF ASKED FOR NSDUH OVERVIEW: This study, part of the National Survey on Drug Use and Health sponsored by the United States Public Health Service, is designed to test procedures for use in future NSDUH surveys.  Questions ask about various mental health treatment the respondent may have received during the past 12 months.  ANSWER QUESTIONS.
F. GIVE R FIRST NAME, PARENT NAME, TELEPHONE NUMBER,  AND VICTIM’S IDENTIFYING INFORMATION TO LOCAL 911 DISPATCHER.  END CALL. 
G.  CONTACT PARENT/GUARDIAN: When your child agreed to participate in this interview, I promised that I would not tell anyone what they told me unless it was necessary to protect them or other people, but we also stated that we might report the situation to the proper authorities.  During our interview, your child told me that (he/she) is thinking about killing or harming another individual.  I am concerned for that individual’s safety and believe them to be in imminent danger.  I have contacted 911 and explained the situation to them, provided them with your contact information and the victim’s information.  They should be contacting you momentarily..
WHEN CALL IS COMPLETED, FILL OUT ONLINE INCIDENT REPORT.
 


	Scenario Number
	Individual at Risk of Harm
	Imminent Danger?

	5
	No risk of harm; respondent is agitated or upset
	No

	STEPS

	A.  END INTERVIEW AND THEN READ TO R: I know these questions are very personal, and they seem to be upsetting you.  Do you have a doctor or someone you can talk to about how you are feeling?
B.  IF R SAYS YES:  I suggest that you call that individual immediately.  Would you like me to call them for you while you’re here?

C.  IF R SAYS NO: I suggest that you contact the national Lifeline hotline at 1-800-273-8255 or another doctor. Lifeline is a 24-hour hotline that you could call to discuss this with a counselor and to locate affordable clinical services in your area. If you feel that this is an emergency now or later, you should go to a hospital emergency room right away.  If you are not able to get to an emergency room immediately, you should call 911 for assistance.  END INTERVIEW SESSION.
IF R WANTS YOU TO MAKE THE THIRD PARTY CALL FOR THEM, DO SO.  ONCE R IS CONNECTED WITH THE LIFELINE/DOCTOR, CONTACT THE PARENT/GAURDIAN.  

IF R DOES NOT WANT YOU TO MAKE THE THIRD PARTY CALL, THANK THEM FOR THEIR PARTICIPATION IN THE STUDY, END INTERVIEW SESSION AND CONTACT PARENT/GUARDIAN.

G:  CONTACT PARENT/GUARDIAN:  When your child agreed to participate in this interview, I promised that I would not tell anyone what they told me unless it was necessary to protect them or other people.  During our interview, your child became upset while answering some of our questions.  I ended the interview and encouraged [him/her] to call the Lifeline hotline and seek professional assistance.  
[IF R WAS WILLING TO TALK WITH LIFELINE]: I have contacted the national Lifeline hotline.  Lifeline is a 24-hour hotline that people can call to discuss issues with a counselor and to locate affordable clinical services in your area.  I have explained the situation to them, and your child is talking with them right now.  ANSWER QUESTIONS.
[IF R WAS UNWILLING TO TALK WITH LIFELINE]: I strongly suggest that you contact the national Lifeline hotline at 1-800-273-8255 or another doctor. Lifeline is a 24-hour hotline that you or your child could call to discuss issues with a counselor and to locate affordable clinical services in your area.
REPORT INCIDENT TO PROJECT STAFF.  


	


