
Recruitment Script: 

Hello, my name is ______________ and I am with the Seamless Taxpayer Experience 
Group within the IRS. 

Our mission is to try and find and prioritize places for improvement within the array of 
services we provide.

We’re visiting tax forums to conduct focus group discussions with tax professionals to 
better understand the challenges they face when dealing with the IRS.

Would you be interested in participating in one of these discussions? 

 


