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Welcorme to the Pipeline Survey. Input collected through the survey will be used to gauge participation and effectiveness of
the Pipeline Security Awareness Training Compact Disc as part of the Transportation Sector Network Management Pipeline
Security Division (TSMNM Pipeline),

Your responses will be collected through FY 2008 (September 30, 2003) and will be used to measure the program's
effectivenass at achieving its goal of heightened security awareness levels throughout the pipeline industry. Using yvour
specific emall address and password, you may resubmit your training completion responses as necessary to best reflect yvour
CO training progress,

A few detalls about the survey, You should allow up to 20 minutes to complete yvour responses, The standard format is simply
to indicate vour level of agreement with each statement. While vour survey is in process, you can go back to change or edit
responses as needed, If yvou are interrupted and must leave the survey before completing all responses, you can log in again
and will be taken to the point that yvou left off. Completing all responses and submitting them will finalize your survey,
However, feel free to resubmit the survey as necessary to reflect the most current data based on your CO Training.

Fimally, the survey process has been designed to ensure confidentiality of yvour responses. MNo personal identifying information
will be collected,

YOUR INPUT IS VERY IMPORTANT. THANK YOU FOR YOUR TIME AMND PARTICIPATION!

Paperwork Reduction Act Statement: 754 is collecting this information to solicit vour feedback on the effectiveness of the security awareness CD-1
training.  The public burden for this coflection of information s estimated to be 20 minutes, This is 3 voluntary callection of information. I vou have any
comments on this survey, you may contact 754 Fipeline Program Office, 601 South 12th Street, Arlington, VA 22202, An agency may not conduct or
sponson, and persons are hot required to respond to, a collection of information unless It displays a currently valid OMB control number. The OME controf
number assigned to this collection is ###, which expires dd/mimsyyyy
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1.# Training CD to which information pertains:

(2 CD-1 (Pipeline Security Awareness For Pipeline Industry Employees)
Ccp-2
Ccp-3
Cco-4

2% Total number of individual pipeline transmission and local distribution companies {LDC) included or represented in this survey input:

L]
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3.%* Total humber of employees participating in the TSA Pipeline Security Awareness Training between the period from April 1, 2007 through
September 30, 2008:

Employees Targeted: I:l
Employees Completed: I:l

4.% On what type of recurring basis will the TSA Security Awareness training be administered to the targeted employees?

O 0One or more times per year
O 0Once every 2 years

O 0once every 3 years

O One time only

5.% Has the training administered to targeted employees improved the overall security awareness level of your company?

O ves
O Mo

6.% Did your company administer an assessment survey upon completion of the Pipeline Security Awareness Training?

O ves
O Na
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7. From your assessment survey, was the TSA Security Awareness Training effective in heightening the Security Awareness level of employees
who recieved it?

A. Number of "positive" / "yes" responses

L]

B. Number of "negative" / "no" responses:

L]
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8. Please provide any additional comments:
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Thanlk vou for completing the TSNM Pipeline Survey!

Thank yvou for vour participation in this survey and for helping us to measure the effectivenass of the Pipaline Sacurity
Awareness Training Modules,
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Dear Dantel DiBono, === This will be the respondent’s hame

The Transportation Sector Network Management (TSMM) Pipeline Survey 13 now avalahle:
hitpsfsurvey tsa dhs. sowiwsh TSN W Pineline Survey. him.

The collected information will he used to gange participation and effectiveness of the Pipeline
Securtty Awareness Traimng Compact Disc as part of the Transportation Sector Networls
Management Pipeline Security Division (TSN Pipeline). Vour responses will be collected
through FY 2008 {September 30, 2008) and will be used to measure the program's
effectiveness at achueving its goal of heightened secunty awareness levels throughout the
pipelne mdustry. Using vour specific emal address and password, you may resubrmit your
trating completion responses as necessary to hest reflect your CD traming progress. We wall
nrotpt you when the next iteration of this survey is available for FY 2009,

You should allow up to 20 minutes to complete your responses. The standard format 13 stmply
to thdicate your level of agreement with each statement. While your survey 15 th process, you
can go back to change or edit responses as needed. If you are mterrupted and must leave the
survey before completing all responses, vou can log i agamn and will be taken to the pomt that
wou left off Completing all responses and submitting them wall finalize your survey. However,
feel free to resubrmit the survey as necessary to reflect the most current data hased on your
CD Training,

Finally, the survey process has been designed to ensure confidentiality of wour responses. Mo
personal identifing mformation will be collected.

The login procedure and password for the TSNM Pipeline Survey are as follows:

Login: vwhang@deloitte. com € This will be the respondent’s email
Password: pipelin3

If vou have any questions or concerns, please contact the TSHM Pipeline Security Division
(mpelinezecuntyrequest(@dhs. sov).
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