
 
THE SCRIPT TO SOLICIT PARTICIPANTS IS:
 
The IRS is committed to improving IRS service. As part of this improvement effort, we 
are conducting a survey of taxpayers who attend Solution Saturday events. The survey 
should take approximately 2 minutes to complete. Your participation is voluntary and 
will assist us in providing better service to taxpayers; all of your responses will be 
confidential and anonymous. Would you like to participate? 
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