
Attachments 



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment I: Primary Agency Liaison Cover letter

Page 2 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment II: Primary Agency Liaison Evaluation

Page 3 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 4 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 5 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment III: Users of Products and Services
Evaluation

Page 6 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 7 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 8 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 9 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment IV: Users of Products and Services Cover
letter

Page 10 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment V: Follow-up / Reminder notice

Page 11 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Attachment VI: GLD Agency Enrollment form

Page 12 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 13 of 14



OMB Submission 2008 GLD Customer Satisfaction Evaluation
09/03/08

Page 14 of 14


