
Appendix 1

Screener portion

We are conducting a web-based survey for the IRS to determine the effectiveness of newly redesigned IRS notices. The survey is voluntary and your identity will remain anonymous.  The survey will only take about 20 minutes to complete. Thank you for agreeing to participate.  We have a few preliminary questions to further determine your eligibility: 

Are you at least 18 years old?

Have you paid federal taxes in the past 5 years?


Have you ever received a notice from the IRS saying you owed additional taxes or that you overpaid your taxes?

( ) No, I’ve never received a notice from the IRS

( ) Yes, I received a notice stating I overpaid

( ) Yes, I received a notice stating I owed additional taxes

( ) I’m not sure 
If participant answers “Yes, I received a notice stating I overpaid”, ask the following questions:

Overall, the experience was:

( ) Much better than I initially imagined when I first received the notice

( ) Better than I initially imagined when I first received the notice

( ) Worse than I initially imagined when I first received the notice

( ) Much worse than I initially imagined when I first received the notice

If participant answers “Yes, I received a notice stating I owed additional taxes”, ask the following questions:

What did you do? Mark all that apply.

( ) Paid the amount due

( ) Called the IRS for help
( ) Visited the IRS website (IRS.gov)

( ) Visited an IRS office 
( ) Looked at an IRS publication for additional information
( ) Contacted an accountant (or other tax professional) for help

( ) Submitted proof to show that the entries on my original return were correct
( ) Nothing

How long did it take to resolve the situation?
( ) More time than I expected 
( ) Less time than I expected 
Did you have to pay additional: Mark all that apply
( ) Taxes

( ) Penalties
( ) Interest

( ) I did not have to pay any additional amount

Overall, the experience was:

( ) Much better than I initially imagined when I first received the notice

( ) Better than I initially imagined when I first received the notice

( ) Worse than I initially imagined when I first received the notice

( ) Much worse than I initially imagined when I first received the notice

Any additional comments about the experience?
The Paperwork Reduction Act requires that the IRS display an OMB control number on all public information requests. The OMB Control Number for this study is 1545-1432. Also, if you have any comments regarding the time estimates associated with this study or suggestions on making this process simpler, please write to the, Internal Revenue Service, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC  20224.
Appendix 2
Questions for Notice Simplification Web-based survey.  Focus Group Participants Questionnaire: CP2000
Introduction to CP2000
Thank you for participating in our survey. The IRS is working to improve the notices it sends to taxpayers so that they are easier to understand and easier to respond to. 

In this survey you will be asked to read and review two versions of the same notice from the IRS. Read each notice as if you just received it in the mail. After you read the notices, you will be asked questions about each one.
Next screen takes participant to the document.
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Directions for reading through the document (this header is just for review purposes)
Read through document. As you read, if anything is especially confusing or problematic, please highlight it with a red dot by clicking it with your mouse [and then select the option that best matches your reason for disliking the highlighted area.] If you read anything that you find especially helpful, please highlight it with a green dot by clicking it with your mouse [and then select the option that best matches your reason for liking it]. 

Once you’ve read all the pages, you’ll be asked a series of questions about what you just read.

The participant reads (and clicks) through all pages and is taken to a series of comprehension questions. The participant is able to go back and review the document at any time. If the participant doesn’t use any dots, before advancing to the comprehension questions, a reminder will pop up:
“Do you want to use any of the red dots to mark anything as especially confusing or the green dots to mark anything as especially helpful. If you do, you can go back to any page and mark the document. Otherwise, you can continue to the questions” 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Comprehension questions (this header is just for review purposes)
Why have you received this notice? Mark all that apply.
( ) The income I reported on my taxes doesn’t match the amount of income the IRS has on record 
( ) I didn’t report all my income to the IRS

( ) I need to file an amended return for 2007

( ) I owe additional taxes and must pay a penalty and interest 

( ) I’m late on my installment plan payment to the IRS 


How much more do you owe?_____________  How much of that is interest?_____________  

The notice provides options about what you should do next. What are they? Mark all that apply.
( ) Fill out and mail the response form

( ) Pay the total amount due, including additional taxes, penalty and interest 

( ) Request an installment payment plan 

( ) Pay part of the money

( ) Redo your taxes (file an amended return) for 2007

( ) Contact an accountant to help you

( ) Submit paperwork to prove the amount of income you reported was correct

We’d like these questions to be timed.

After answering these comprehension questions, the participant is taken to questions about perception of the document.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Perception questions

Please tell us the extent to which you agree with the following statements, on a 10-point scale where 1 is completely disagree and 10 is completely agree.
Clarity (participant would not see these subheads, they are for review purposes only)

· The notice is well organized 

· It is easy for me to understand the content and wording in the notice


· The notice is visually clear

· The notice helps me understand the changes to my taxes

Freshness
· The tone of the notice is better than I expected
· The notice looks better than I expected
· The notice addresses my specific situation; it doesn’t sound like a form letter
Honesty

· The notice is straightforward 
· The notice explains the IRS’s decisions and the reasoning behind them
Usefulness

· The typeface and type size are easy to read

· The notice helps me understand what actions I can take next
· The notice makes me feel like I can contact the IRS for help if I need it
· The notice provides me factual information to base my decision on
Inspiration

· The presentation of the notice motivates me to act on it right away, not just ignore it

· The notice makes me feel that IRS wants me to be well informed

After finishing this section, the participant reads through the other notice and answers all of the above questions.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Rating and behavioral questions

After answering questions about both documents, the participant answers the following questions.

After viewing both documents, which one do you prefer? Show participants small images of both notices
( ) Notice A            ( ) Notice B

What was it about Notice (insert choice from previous question) that you preferred? 
Does the presentation (how it looks) and tone of Notice (insert choice from previous question) make you more likely to respond?

If you received a notice like this, what would you do? The more honest you can be about your response, the more it will help us create effective communications. Mark all that apply.

( ) Not open it immediately; wait a few days/weeks until I had the time to focus on it

( ) Look for help 

     ( ) Contact an accountant for help

     ( ) Call the IRS

     ( ) Look at the IRS website (IRS.gov) for help

     ( ) Find an IRS publication to find an explanation 

     ( ) Find an IRS tax clinic
( ) Pay

     ( ) Pay in full 

     ( ) Request an installment plan

( ) Not pay

( ) Wait to see if I receive another notice

( ) Other _________________________
Is there any other information that was left out, but would have helped you respond? If so, please describe.
Appendix 3
Questions for Notice Simplification Web-based survey.  Focus Group Participants Questionnaire: Monthly Statement
Introduction to Monthly bill (this header is just for review purposes)
Thank you for participating in our survey. The IRS is working to improve the notices it sends to taxpayers so that they are easier to understand and easier to respond to. 

In this survey you will be asked to read and review two versions of the same monthly bill from the IRS For this example, please assume you received a monthly bill in the mail because you are repaying past taxes (plus penalties and interest) you owe the IRS. Since the amount was more than you could pay all at once, you set up a monthly payment plan. Each month, the IRS sends you a monthly bill stating how much you owe.

Next screen takes participant to the document.
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Directions for reading through the document (this header is just for review purposes)
Read through the bill. As you read, if anything is especially confusing or problematic, please highlight it with a red dot by clicking it with your mouse [and then select the option that best matches your reason for disliking the highlighted area.] If you read anything that you find especially helpful, please highlight it with a green dot by clicking it with your mouse [and then select the option that best matches your reason for liking it]. 

Once you’ve read all the pages, you’ll be asked a series of questions about what you just read.

The participant reads (and clicks) through all pages and is taken to a series of comprehension questions. The participant is able to go back and review the document at any time. If the participant doesn’t use any dots, before advancing to the comprehension questions, a reminder will pop up:
“Do you want to use any of the red dots to mark anything as especially confusing or the green dots to mark anything as especially helpful. If you do, you can go back to any page and mark the document. Otherwise, you can continue to the questions”
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Comprehension questions (this header is just for review purposes)
How much do you owe this month?

How much would you have to pay to eliminate your debt? 
How much of that is interest?

After answering these comprehension questions, the participant is taken to questions about perception of the document.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Perception questions

Please tell us the extent to which you agree with the following statements, on a 10-point scale where 1 is completely disagree and 10 is completely agree.
Clarity (participant would not see these subheads, they are for review purposes only)

Perception questions

Please tell us the extent to which you agree with the following statements, on a 10-point scale where 1 is completely disagree and 10 is completely agree.
Clarity (participant would not see these subheads, they are for review purposes only)

· The monthly bill is well organized 

· It is easy for me to understand the content and wording in the monthly bill


· The monthly bill is visually clear

Freshness
· The tone of the monthly bill is better than I expected
· The monthly bill looks better than I expected
Honesty

· The monthly bill is straightforward 
· The monthly bill explains the IRS’s decisions and the reasoning behind them
Usefulness

· The typeface and type size are easy to read

· The monthly bill helps me understand what to do next and what will happen if I don’t follow those steps 

· The notice makes me feel like I can contact the IRS for help if I need it
Inspiration

· The presentation of the monthly bill motivates me to act on it right away, not just ignore it

· The monthly bill makes me feel that IRS wants me to be well informed

After finishing this section, the participant reads through the other notice and answers all of the above questions.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Rating and behavioral questions

After answering questions about both documents, the participant answers the following questions.

After viewing both documents, which document do you prefer? Show participants small images of both notices
( ) Monthly bill A            ( ) Monthly bill B

What was it about Monthly bill (insert choice from previous question) that you preferred?  
If you received a monthly bill like this, what would you do? The more honest you can be about your response, the more it will help us create effective communications. Mark all that apply.

( ) Not open it immediately, wait a few days/weeks until I had the time to focus on it

( ) Look for help 

     ( ) Contact an accountant for help

     ( ) Call the IRS

     ( ) Look at IRS.gov for help

     ( ) Try to find an IRS publication to find an explanation 

     ( ) Find an IRS tax clinic
( ) Pay

( ) Not pay

( ) Wait to see if I receive another notice

( ) Other _________________________
Is there any other information that was left out, but would have helped you respond? If so, please describe.
The Paperwork Reduction Act requires that the IRS display an OMB control number on all public information requests. The OMB Control Number for this study is 1545-1432. Also, if you have any comments regarding the time estimates associated with this study or suggestions on making this process simpler, please write to the, Internal Revenue Service, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC  20224.
Appendix 4
Questions for Notice Simplification Web-based survey.  Focus Group Participants Questionnaire: LT11
Introduction to LT11
Thank you for participating in our survey. The IRS is working to improve the notices it sends to taxpayers so that they are easier to understand and easier to respond to. 

In this survey you will be asked to read and review two versions of the same notice from the IRS Read each notice as if you just received it in the mail. After you read the notices, you will be asked questions about each one.

Next screen takes participant to the document.
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Directions for reading through the document (this header is just for review purposes)
Read through document. As you read, if anything is especially confusing or problematic, please highlight it with a red dot by clicking it with your mouse [and then select the option that best matches your reason for disliking the highlighted area.] If you read anything that you find especially helpful, please highlight it with a green dot by clicking it with your mouse [and then select the option that best matches your reason for liking it]. 

Once you’ve read all the pages, you’ll be asked a series of questions about what you just read.

The participant reads (and clicks) through all pages and is taken to a series of comprehension questions. The participant is able to go back and review the document at any time. If the participant doesn’t use any dots, before advancing to the comprehension questions, a reminder will pop up:
“Do you want to use any of the red dots to mark anything as especially confusing or the green dots to mark anything as especially helpful. If you do, you can go back to any page and mark the document. Otherwise, you can continue to the questions” 
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Comprehension questions (this header is just for review purposes)
Why have you received this notice? Mark all that apply.
( ) I have not paid my overdue taxes 

( ) I need to file an amended return for 2007

( ) The IRS will seize my property and possessions as compensation for my overdue taxes 

How much do you owe?_____________  How much of that is interest?_____________  

The notice provides options about what you should do next. What are they? Mark all that apply.
( ) Contact the IRS to discuss my options

( ) Pay the total amount due, including additional taxes, penalty and interest 

( ) Contact an accountant to help you

( ) Reinstate my installment payment plan 

( ) Request an appeal

( ) Redo your taxes (file an amended return) for 2007

( ) Submit paperwork to prove the amount of income you reported was correct

We’d like these questions to be timed.

After answering these comprehension questions, the participant is taken to questions about perception of the document.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Perception questions

Please tell us the extent to which you agree with the following statements, on a 10-point scale where 1 is completely disagree and 10 is completely agree.
Clarity (participant would not see these subheads, they are for review purposes only)

· The notice is well organized 

· It is easy for me to understand the content and wording in the notice


· The notice is visually clear

· The notice helps me understand what will happen next

Freshness
· The notice looks better than I expected from the IRS
· The notice addresses my specific situation; it doesn’t sound like a form letter
Honesty

· The notice is straightforward 
· The notice explains the IRS’s decisions and the reasoning behind them
Usefulness

· The typeface and type size are easy to read

· The notice helps me understand what actions I can take next
· The notice makes me feel like I can contact the IRS for help if I need it
· The notice provides me factual information to base my decision on
Inspiration

· The presentation of the notice motivates me to act on it right away, not just ignore it

· The notice makes me feel that IRS wants me to be well informed

After finishing this section, the participant reads through the other notice and answers all of the above questions.

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +

Rating and behavioral questions

After answering questions about both documents, the participant answers the following questions.

After viewing both documents, which one do you prefer? Show participants small images of both notices
( ) Notice A            ( ) Notice B

What was it about Notice (insert choice from previous question) that you preferred? 
Does the presentation (how it looks) and tone of Notice (insert choice from previous question) make you more likely to respond?

If you received a notice like this, what would you do? The more honest you can be about your response, the more it will help us create effective communications. Mark all that apply.

( ) Not open it immediately; wait a few days/weeks until I had the time to focus on it

( ) Look for help 

     ( ) Contact an accountant for help

     ( ) Call the IRS

     ( ) Look at the IRS website (IRS.gov) for help

     ( ) Find an IRS publication to find an explanation 

     ( ) Find an IRS tax clinic
( ) Pay

     ( ) Pay in full 

     ( ) Request an installment plan

( ) Not pay

( ) Wait to see if I receive another notice

( ) Other _________________________
Is there any other information that was left out, but would have helped you respond? If so, please describe.
The Paperwork Reduction Act requires that the IRS display an OMB control number on all public information requests. The OMB Control Number for this study is 1545-1432. Also, if you have any comments regarding the time estimates associated with this study or suggestions on making this process simpler, please write to the, Internal Revenue Service, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC  20224.
Appendix 5
Sample Survey Invitations

OMB #1545-1432
[image: image1.jpg]For general population research studies, GMI draws a sample from its global consumer panelist base that is in
proportion with the general population. Then, GMI sends an invitation to request panelist participation in the survey.
For clients with specific criteria, GMI pulls the sample based on the filters set, and then distributes invitations on a
random basis.

Afeature of GMI's sampling tool is the ability to deploy samples as batches. The sample is always randomized before
deployment, except during re-contact studies. This process is controlled manually by the GMI service team as they are
ready to deploy batches 24x7x365 to accommodate the needs of all clients or panelists in any geographic location.

13. Explain how people are invited to take part in a survey. What does a typical invitation look
like?

GMI's panelists are typically invited to take part in a survey via an email invitation. At the client's request, panel
members can also be directed to a client portal to complete a study, and then be passed back into the GMI database
to ensure MarketPoints™ are awarded directly to the panel member's individual account. This transfer is always
encrypted to protect the respondent’s personal information.

Here are a couple of sample survey invitations that GMI typically sends out to its panelists:

GLOB@ESTMAR KET

{first_name} {last_name} » Account #{id_panelist} » MarketPoints

{MPOINTS_CURRENT

GlobalTestMarket is looking for your opinion.

A new survey is available

Survey Number: {CUSTOM.ID_STUDY}
MarketPoints for survey: 5 -50

You can also access the survey by copying the following URL into your browser:

{link}

Best regards,
GlobalTestMarket

GlobalTestMarket validates dats by anslyzing the quality of responses st several key points vithin the
survey process, Additionally, there are automatic checks and alerts built into its systems that limit
membership and check for multiple accounts upon redemption of awards. As 3 participant, you agree to
=bide by our terms & conditions.

<= dlick here to log into your account. If you
ck here.

If for some reason you no longer vish to participate, pl
would like to contact us in regards to your account, please

GlobalTestMarket . 1100 112th Avenue NE . Suite 200 . Bellevue, WA 98004 . USA

GMI (GLOBAL MARKET INSITE, INC.)
www.gmi-mr.com | info@gmi-mr.com

MKT0708




[image: image2.jpg]GLo ESTMARKET
g

Earn MarketPoints NOW. ' Qualify for more later.

A new profiling survey is availabl

Dear {first_name},

Would you like to receive more market msearm surveys from GlobalTestMarket and earn
bonus MarketPoints? Complete our new profiling surveys and you will not only receive
more survey opportunities, but we will also pay you 10 MarketPoints each as a reward. Ten
new profiling surveys are available, which means you can earn 100 MarketPoints overall
just by answering some basic questions.

The benefits are clear:

1. You automatically qualify

2. You receive 10 MarketPoints per survey, which means 100 MarketPoints overall

3. The more you complete, the more surveys you'll receive in the future (which means
more MarketPoints!)

‘ The BASIC profile survey

Take the survey now »

You can also access the survey by copying the following
URL into your browser:

What is a profiling survey?

Profiling surveys enable us to send you more surveys that directly pertain to your interests
and lifestyle. By filling them out, you will qualify for more of the surveys you receive, which
means less screen-outs and closed surveys and more opportunities to win MarketPoints.
After all, how can we survey you about your next iPod purchase if no one knows you own
one?

Best regards,

Gabriella McNabb
The GlobalTestMarket team

We appreciste you being = valued member of GlobalTestMarket. If for some reason, you no longer
wish to participate, click here, login and follow the instructions to unsubscribe. If you would like to
contact us vith regards to your account, please click here. View our privacy policy.

GlobalTestMarket . 1100 112th Ave. Suite 200 . Bellevue, WA 98004 . USA

GMI (GLOBAL MARKET INSITE, INC.)
www.gmi-mr.com | info@gmi-mr.com

MKT0708





