(C1)

Russell Ad . file P stud OMB #1545-1432
WUSSE \ vancing e-tnile Preparer Stu RMR #9-01-
RESEARCH 3 g P Y January, 20(;(‘)7(?(109—131in Box
PAGE 1
FINAL QUESTIONNAIRE RESPONDENT INFO PAGE
RESPONDENT 5-DIGIT I.D. (No other identifying data maintained after validation) # (01-05)

Note: Preparers are stratified to

allow analysis of just 3 segments. If | 2008 NON-USERS OF E-FILE (Zero e-filed Individual Returns in '08) (n=1,000)..........cccccoessrrrrree. 1 .09

these 3 groups are combined into a

Total analytical base, need to apply 2008 LIGHT USERS OF E-FILE (50%+ Of Total '08 Individual Returns Filed On Paper) (n=750)....2

weights for each in proportion to

their presence among Preparers of 2008 HEAVY USERS OF E-FILE (95% Of Total '08 Individual Returns e-filed) (n=500).................. 3
just these types.

RUSSELL TAB: IRS OPERA will provide weights to be applied to data from each of the 3 segments - weights
that will assure that each group is proportionately represented within any Total analytical point. NOTE: To
calculate weights, must use a new base ...or universe, as the 3 groups above do not account for ALL Preparers
(e.g., those who prepare 50% up to 94.9% e-file are not represented in the study).

CITY. ST ZIP ST CODE ...10-14
IRS AREA: Area...... 1 Area...... 2 Area...... 3 Area......4 Area...... 5 .15
PHONE # (AC- )
INCLUDE AS “LIST APPENDS” ANY INFORMATION ON PREPARERS IN DATABASE AND CONSIDERED A POSSIBLE ANALYTICAL POINT -- EG:
# TOTAL RETURNS FILED IN 2008 (RECORD PRECISE #) .16
# INDIVIDUAL RETURNS FILED IN 2008 (PRECISE #)...
# BUSINESS RETURNS FILED IN 2008 (PRECISE #)... .
# OF V-CODED RETURNS FILED IN 2008 (PRECISE #)..............
CALL DURING 4—9 PM TIME PERIOD IN ALL TIME ZONES & KEEP RECORD OF DATE, TIME AND DISPOSITION OF EACH ATTEMPT:
Disc/Non-Wrkg  NA Unavailable Refused Callback  Complete

01 DATE: TIME: (am) (pm) 1 2 3 4 5 6 .17
02 DATE: TIME: (am) (pm) 1 2 3 4 5 6 .18
03 DATE: TIME: (am) (pm) 1 2 3 4 5 6 .19

(am) (pm) 1 2 3 5 6 .20

04 DATE: TIME:

Lo

INTRO #1 - INTERVIEW O-N-L-Y PERSONS ON LIST. AFTER REACHING THIS PERSON, INTRODUCE YOURSELF WITH:

Hello, I'm of Russell Marketing Research in New York, an independent national research firm. The
Internal Revenue Service has asked us to survey Tax Professionals to ask you about the IRS’s tax filing
services. Your participation in this survey is voluntary and your responses will be kept strictly anonymous
and never revealed to anyone - including the IRS. The survey should take about 15 minutes to complete and
we’d appreciate your participation. (IF ANY HESITATION, READ...) If you have any concerns about talking to us,
please log onto irs.gov, search “russell research”, and see examples of the IRS survey work we have
conducted. (IF AGREEABLE, CONTINUE...) We are required by law to provide you the Office Of Management and
Budget Control Number for this information request. That number is 1545-1432. In addition, if you have any
comments about the time estimate to complete the survey or ways to improve the survey, you can write to
the IRS. Would you like the address? (IF YES, ADDRESS IS.IRS Tax Products Coordinating Committee,
SE:W:CAR:MP:T:T:SP, 1111 Constitution Ave. NW, Washington, DC 20224.) Are you willing to participate in

the survey? IF “YES”, CONTINUE w/Q1, UNLESS RESPONDENT SPEAKS MAINLY SPANISH, IN WHICH CASE, TRANSFER TO A SPANISH-
SPEAKING INTERVIEWER. IF “NO”/REFUSED, THANK & RECORD AS “Ref” IN BOX ABOVE AND SCHEDULE RESPONDENT FOR RE-CONTACT.

INTRO #2 - IF “YES”, THANK RESPONDENT FOR PARTICIPATING AND START WITH:

Our survey today is about how Tax Professionals approach Federal tax return preparation and filing -
specifically, the Individual returns you file for others and NOT Corporate or Business returns. Please keep in
mind that, when we talk about “tax preparation”, we’re talking about the process during which you
complete all forms and check a return BEFORE it is filed. And when we talk about “filing”, we’re talking
about what you do AFTER a return has been prepared and is ready for submission to the IRS, either




electronically or by paper in the mail.
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1. First, thinking of HOW vyou FILE Individual Federal Income Tax returns, which of the following best

describes how you and/or your clients decide to file their returns? (READ CHOICES IN ORDER SHOWN &
CIRCLE ONLY ONE ANSWER.)

You ask your clients how they want their returns filed and file the way they want.............cccoevveveeee... 1 ...00
You discuss filing methods with clients and mutually decide the filing method.........cccccceeevvieiieennneenn. 2
You discuss filing methods with clients, but you decide how returns are filed.........cccccoeeeveecieecreennnnnnn. 3
You do not discuss filing methods with clients - you or your firm decide how returns are filed............ 4
(DON'T READ...) Don't know/cannot generalize across all Clients..........cocvveeeeeeeeieecciiecerieeeeeeeeeeeeneeees 5
2. One of the filing methods that we’ll be talking about is e-file. Do you generally offer e-file to your
clients? (CIRCLE ANSWER.)
Y Sttt ettt ettt e e et e e e e e e e e e et ——ataaaaaeaeaeeeeeteseaaaaaeeeeererrnnn 1 ...00
[0 T TP PPNt 2
Don’t KNOW/REFUSEM........oeeeuiieeeiieeceee ettt 3
3 Do any of your clients ever request that you e-file their returns? (CIRCLE ANSWER.)
R =T OO RRPPRRPRRRRRN 1 ...00
N O ettt ettt e e e st e e e e st e e e e s aba e e e s s artaaeeeneaneeas 2
Don't KNOW/REFUSE.........oeeeurieeieeieiieeeeeeeeee et e 3
4 Do you recommend e-file to your clients? (CIRCLE ONLY ONE ANSWER.)
Y Sttt ettt et e e e e e e s e s e s e —ataataataeeeeeeeeeseeaaaaeeeaeeerrans 1 ...00
Nttt ettt et e e e e e s s e s e ara e rer et et e e e e et eeeeeeesaeesssssssnnnnnnnans 2
Refused/Can’t Say/WON't SaY......cccueeceeeeeecieeeieereeereeeeeereee e X

ASK NEXT QUESTION OF ONLY THE 1,000 “NON-USERS” (109-1 IN BOX ON PAGE 1).

5. According to our records, you did not file any Individual Federal Income Tax returns electronically,
using e-file, during 2008. Which, if any, of the following are reasons that you did not use e-file in
2008? (WITH LIST RANDOMIZED, READ ENTIRE LIST AND CIRCLE ALL THAT APPLY. PROBE WHERE INDICATED.)

O You thought it would cost MOre t0 €-filE........ccuieuieiiieieieeeececeectee et e e ee 1 ...00
O Your clients did not need a quick refund or your clients owed a balance on their taxes.........c..ccuc........ 2

[0 You did not have the software or Internet connectivity required to e-file..........ccoeeveevievveecreenreeereenen. 3

O You were worried about how private or secure sending your clients’ returns by e-file would be.......... 4

O You were worried about general privacy or security of the INternet.........c.coeevveeveeereeeeneeceeneeeecreeeereeenn 5

[0 You were concerned about recordkeeping for your clients’ e-filed returns.........cccccveeevveeeeciveeeeecnnneeen. 6

O You did not see value in e-file's electronic acknowledgements of receipt and acceptance.................... 7

O You were worried that e-file would increase your clients’ chances of being audited............ccccvevennee... 8

O You felt you did not know enough about e-filing to USE it........cceevveeieeeieieieeee et 9

O You could not use certain forms, schedules, or attachments with e-file**.........c.cceeieveiieieneecenens 10 ...00
O You were not aware that, with e-file,

errors are caught earlier and your clients’ returns are more accurate...................... 11

(SAVE FOR LAST...) Or some other reason that | did not mention (PROBE FULLY) X ...OE




ASK NEXT QUESTION OF ONLY THE 750 “LIGHT USERS” (109-2 IN BOX ON PAGE 1):

6.

According to our records, you filed some Individual Federal Income Tax returns electronically
using e-file in 2008, but most of your Individual returns were filed on paper. Which, if any, of the

following are reasons that you did not use e-file with more returns? (WITH LIST RANDOMIZED, READ
ENTIRE LIST AND CIRCLE ALL THAT APPLY. PROBE WHERE INDICATED.)

O You thought it Would coSt MOre tO @-fil.......ccouieeueiirieeeeeeeeeeee et et 1
O Your clients did not need a quick refund or your clients owed a balance on their taxes..........ccocven.... 2
O You did not have the software or Internet connectivity required to e-file..........ccceeveeeiecveeceecreecieenen. 3
O You were worried about how private or secure sending your clients’ returns by e-file would be.......... 4
O You were worried about general privacy or security of the INternet.........c.coceevveeeeeeeeneeceeneeeecreeeeneene 5
O You were concerned about recordkeeping for your clients’ e-filed returns.........ccccceveeevereeeciiveececnnennn. 6
O You did not see value in e-file's electronic acknowledgements of receipt and acceptance.................... 7
O You were worried that e-file would increase your clients’ chances of being audited
O You felt you did not know enough about e-filing to USe it........cceeeveeeeieciiecieeieeeeece e,
O You could not use certain forms, schedules, or attachments with e-file**
O You were not aware that, with e-file,
errors are caught earlier and your clients’ returns are more accurate...................... 11
(SAVE FOR LAST...) Or some other reason that | did not mention (PROBE FULLY) X

I'm going to read some statements about e-file which may or may not be true. After | read each

statement, tell me whether you...Know It’s True, Think It’s True, Think It’s False, or Know It's

False. Let’s start with this statement...(WITH LIST RANDOMIZED, READ EACH STATEMENT AND CIRCLE RATING.
RE-READ RATING SCALE WHEN NECESSARY.)

DON'T
Know Think Think Know READ:
It's It's It's It's Don't
True True False False Know

O With e-file, when you finish preparing a Federal Return on a

computer and press “submit” or “send”, the return goes directly to the IRS............. 4 3 2 1 X
O e-file increases the chance that a client’s return will be audited by the IRS 2 1 X
O Preparing Federal returns on a computer means that you are using e-file................ 4 3 2 1 X

O You can only use e-file if you have a High-Speed Internet connection such as
Broadband, DSL, or Cable Modem - you cannot use it with a Dial-Up connection....4 3 2 1 X

O e-file supports all IRS forms, schedules, and attachments.........ccccoeveeeivieiieeieeenennn. 4 3 2 1 X

O You cannot use e-file when filing a client return past the April 15 filing deadline...4 3 2 1 X

INTERVIEWER, IF RESPONDENT ASKS WHICH STATEMENTS WERE TRUE AND WHICH WERE FALSE, GENTLY NOTE
THAT YOU WILL TELL THEM AT THE END OF THE SURVEY AND THEN REMEMBER TO DO SO.

IF “Increases...Chances...Audited” CIRCLED IN BOX AROUND RESPONSE ABOVE, PROBE WITH:

8.

You indicated that you feel e-file increases the chances of a client’s return being audited. Why do
you feel that way? (RECORD VERBATIM RESPONSE & PROBE)
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IF “Cannot Use Certain Forms, Schedules, Attachments With e-file...” ** IN Qs 5 OR 6, ASK:

9.

(9A) You mentioned that you cannot use certain forms, schedules, or attachments with e-file.
Which specific forms, or schedules, or attachments have you been UNABLE to use with e-file?
(AFTER ENTERING EACH RESPONSE, IMMEDIATELY FOLLOW UP WITH THIS PROBE:) (9B) And how often do you

encounter a/an...(READ RESPONSE JUST ENTERED AND THEN READ “FREQUENCY” CHOICES, EXCEPT “DON’T KNOW”,
AND CIRCLE ONE ANSWER UNDER “FREQUENCY".)

HAVE BEEN FREQUENCY

UNABLE Some- Don’t

TO USE Often times Rarely  Know
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
(ENTER RESPONSE) (OE) 1 2 3 X
Don’t KNow/Don't RECAll........covvuiiriiniiiienieiieriecteeeeeseesee e e X

ASK Qs 10—13 OF ALL “LIGHT USERS” (109-2 IN BOX) AND “HEAVY USERS” (109-3):

10.

11.

12.

Regarding filing software you or your firm uses to e-file client returns, which of the following best

describes how you are charged for e-filing fees by the software provider or transmitter firm? (READ
CHOICES, CIRCLE ONLY ONE ANSWER - PROBING IF INDICATED, AND THEN ASK Q11.)

e-filing Fees Are Included IN The PACKAZE PriCE......cccuieiuieciiccieeceeeteeeeeeteesteeeteeve e e sveesseesaeessaesaseebaesnsaensaaaennn 1
E-TIlING FEES AIE PEI REEUIN......veieeeieie ettt ettt cetee e eeteeeee v e e eeaeeeeeaseeesseeeeessseeessseeessseeensseesessnssseeeeeennnnes 2
e-filing Fees Are Per Batch (CIRCLE & ASK PROBE).......cccuuteeiueeeerreeeereeeeiteeeessreeeesseeesssesesssseesssssessssesessssesssssssssessnnns 3
(PROBE) How many returns are you allowed per batch? (ENTER #) OE
e-filing Fees Are Included Up To A Certain Number Of Returns,
Then A Per-Return Fee Is Charged After That (CIRCLE & ASK PROBE).......uueeecuveeecrreeeeereeesreeesssreesssreeessssssnsssnnns 4
(PROBE) What is the standard limit before a Per-Return Fee is charged? (ENTER #) OE
Some Other Fee Structure NOt ON THis LiSt......cuicciieeiiiiieeciecieetecieecee et et e e e e te e veeeraeesveessaeesasae e ssansaaeenns 5
(DON'T READ, BUT CIRCLE IF:) DON'"t KNOW/CAN'T SAY...cciuvieietieeeiieeeiieeceeeeeereeeecteeeeetreeeeveeeereeeeseeeeeeeennnnnssaaeaeeens 6

What is the average e-filing fee per return that you are charged? (ENTER EXACT AMT.) $

(DON’T READ, BUT CIRCLE IF...) Don’t Know/Refused...... X

Which of the following best describes how the e-filing fees YOU are charged are assigned to the
fees you charge your CLIENTS? (READ CHOICES, CIRCLE ONE ANSWER & FOLLOW INSTRUCTIONS BY ANSWER.)

Charge Extra And The Charge Is Explicitly Separate From Preparation Fees (ASK Q13 NEXT)......cceecuveeeeveeeseveennn. 1
Charge Extra And The Charge Is Included In The Overall Fee (ASK Q13 NEXT)...ccueevueereeerueesreesireeseeeseesaessnsseeenns 2
Do Not Charge Extra For e-file At All (CIRCLE & SKIP TO Q14 )...ccuuveeerrereerrreeeereeeeireeeessreeesseeeenseeesssseesssesesssssesssnseess 3
(DON'T READ, BUT CIRCLE IF:) Don't Know/Can't Say (CIRCLE & SKIP TO Q14)...cccevereeiureeeeireeeevreeereeeeeseeeeennnsnseeeeens 4

IF EITHER “Charge Extra...” RESPONSE CIRCLED ABOVE, ASK:

13.

Approximately how much extra do you charge per return? (ENTER EXACT AMT.) $

(DON'T READ, BUT CIRCLE IF...) Don’t Know/Refused...... X
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ASK ALL:

14. What characteristics do you consider important when selecting a method of filing? I’'m going to
read some characteristics of methods of filing Individual Federal Income Tax returns. After | read
each one, tell me if it is...Extremely Important, Very Important, Somewhat Important, Not Very
Important, or Not At All Important to you when you are selecting a method of filing. Let’s start

with...(WITH LIST RANDOMIZED, READ EACH CHARACTERISTIC AND SECURE A RATING. BE PREPARED TO RE-READ THE
RATING SCALE WHEN NECESSARY.)

Extreme- Some- Not Not
ly Very what Very AtAll
Impor- Impor- Impor- Impor- Impor-
tant tant tant tant tant

O Being Easy & ConVENIENt TO USE.....cccuiiieiiiecieeeeee ettt et etre e e e e e e 5 4 3 2 1 ...00
O Providing Clients A Faster REfUNd..........cocuvveeiiieeeiiieceeeeeeee e 5 4 3 2 1 ...00
O Allowing Balance Due Payments Right Up To The Deadline...........ccccouvvveeeeenn... 5 4 3 2 1 ...00
O Getting Returns To The IRS QUICKIY....ccveevieeieeieeeteeceeeie et ae e e vee e e 5 4 3 2 1 ...00
O Having IRS Acknowledge Receipt And Acceptance Of A Return...........coeeeeennn...e. 5 4 3 2 1 ...00
O Having A Record Of Clients’ Tax Returns As Filed.........cccoveeeieieiiciiiieeeeeeeeeens 5 4 3 2 1 ...00
O Being INEXPENSIVE TO USE...cccuuiieeiieeeciiieceteeeeteeeetteeeeteeeeteeeeeteeeeeavaeeearsaaaaeeeaeenns 5 4 3 2 1 ...00
O Being Alerted To Potential Errors Sooner Rather Than Later..............cccveeeunneen... 5 4 3 2 1 ...00
O Feeling The Filing Method Is Private & SECUre..........oooevveeeeveeeereeeeeeeeieeeeeeeeenns 5 4 3 2 1 ...00
O Being Able To File Direct To The IRS Without 3™ Party Involvement................... 5 4 3 2 1 ...00
O Being Compatible With The Technology You Have Access TO.......cccvvveeeeeeeeennnnes 5 4 3 2 1 ...00
O Not Exposing A Taxpayer To Greater Risk Of Audit........ccceeevvieeeciiicciiicieeeeen, 5 4 3 2 1 ...00
O Being Able To File All Necessary Forms, Schedules, And Attachments................ 5 4 3 2 1 ...00
O Reducing Your Paperwork And Paper StOrage.......cooueeecuveeeeueeeeeiveeeeivreeeeeeeeeenens 5 4 3 2 1 ...00
O Being A Filing Method That Is Sustainable Within Your Business Model............. 5 4 3 2 1 ...00

15. And, based upon all that you know about it, how would you rate e-file on these characteristics?

This time, please use a rating scale of...Excellent, Very Good, Good, Fair, or Poor. Let’s start with...
(WITH LIST RANDOMIZED, READ EACH CHARACTERISTIC & SECURE A RATING. RE-READ SCALE WHEN NECESSARY.)

Excel- Very

lent Good Good Fair Poor
O Being Easy & Convenient TO USE.....cccuiiieciieieieeeeiieeceee et ere e e e e e 5 4 3 2 1 ...00
O Providing Clients A Faster RefUnd..........ccceeeeiiiieciie ettt 5 4 3 2 1 ...00
O Allowing Balance Due Payments Right Up To The Deadline............ccccuvvvveeennnn... 5 4 3 2 1 ...00
O Getting Returns To The IRS QUICKIY.....ccoviieeiieeeieeeeee e, 5 4 3 2 1 ...00
O Having IRS Acknowledge Receipt And Acceptance Of A Return.........cccceeuveeeennns 5 4 3 2 1 ...00
O Having A Record Of Clients’ Tax Returns As Filed.........cccoveevieecieeeiieeeeccieee e, 5 4 3 2 1 ...00
O Being INEXPENSIVE TO USE...ccuuiiieiiieeciieeeiee ettt eeteeeeveeesveeeesreeseeseeesnssaeeaeeeeennns 5 4 3 2 1 ...00
O Being Alerted To Potential Errors Sooner Rather Than Later............cccccuveennenn.. 5 4 3 2 1 ...00
O Feeling The Filing Method Is Private & SECUre..........oeecveeeciiieecieeceieeetee e, 5 4 3 2 1 ...00
O Being Able To File Direct To The IRS Without 3™ Party Involvement................... 5 4 3 2 1 ...00
O Being Compatible With The Technology You Have Access To.......cccceeeeuveeeenneen. 5 4 3 2 1 ...00
O Not Exposing A Taxpayer To Greater Risk Of Audit........cccceeveeeveeiieeiieniieecieeeenns 5 4 3 2 1 ...00
O Being Able To File All Necessary Forms, Schedules, And Attachments................ 5 4 3 2 1 ...00
O Reducing Your Paperwork And Paper StOrage.......ccoveeeuveeeceieeecieeeeiieeeeeeeeeeeens 5 4 3 2 1 ...00
O Being A Filing Method That Is Sustainable Within Your Business Model............. 5 4 3 2 1 ...00



16.

17.

18.

I'm going to read a list of steps which are a part of the process of e-filing. After | read each one,
please tell me if you feel that step is...Very Difficult, Difficult, Neither Difficult Nor Easy, Easy, or

Very Easy. Let’s start with...(WITH LIST RANDOMIZED, READ EACH ITEM AND CIRCLE RATING. RE-READ RATING
SCALE AS NECESSARY.)

Neither

Very Difficult Very

Difficult Difficult Nor Easy Easy Easy
O Registration With TRE IRS........ooiiiieiieeeee ettt e e vee e 5 4 3 2 1
O The Cost Of Setting Up Your Tax Practice To Be Able To Use e-file................ 5 4 3 2 1
O Finding The Right Software To Use With e-file.......ccovvieeiiiiciiiiiiiiieeeins 5 4 3 2 1
O LearNing TO USE €-fil....uuiiuieeieeieeeeee ettt sar e e e 5 4 3 2 1
O Dealing With Forms, Schedules, and Attachments You Cannot e-file............ 5 4 3 2 1
O Dealing With e-filed Returns Rejected By The IRS........ccoeeeieeecieeeeieeeeinns 5 4 3 2 1

Is there anything else that you dislike about e-file that you want to tell me at this time? Please be
specific. (RECORD VERBATIM OTHER DISLIKES BELOW.)

To what extent would the following ideas, if implemented, influence you to use e-file or use it
more often? After | read each idea, please tell me if you...Definitely Would, Probably Would,
Might Or Might Not, Probably Would Not, or Definitely Would Not use e-file, or use it more often,

if this idea were implemented. Let’s start with...(WITH LIST RANDOMIZED, READ EACH ITEM AND CIRCLE
RATING. RE-READ RATING SCALE AS NECESSARY.)

Defi-  Pro- Might/ Pro-  Defi- NO
nitely bably Might bably nitely READ:
Would Would Not Not Not Don't
Use Use Use Use Use Know

O Providing More €-file TFaiNing.........ccuuerueeeeeeeeeneeeseessseesseseseesssessssesenees 3 2 1 x
O More Marketing Of @-fil€.......ocecuiiieeeeeeeeee e 5 4 3 2 1 X
O Allowing ALL Forms, Schedules & Attachments To Be e-filed....................... 5 4 3 2 1 X
O Extending The Deadline For e-filed Returns & Payments.............ccoeeeuvnnnnnes 5 4 3 2 1 X
O Providing Taxpayers With Incentives To Use e-file........cccoovveeeeiiieiiieenccnnnns 5 4 3 2 1 X
O Providing Preparers With Financial Incentives To Use e-file......................... 5 4 3 2 1 X
O Providing Preparers With Customer Service Incentives To Use e-file........... 5 4 3 2 1 X

IF “Definitely Would” OR “Probably Would” TO “Providing More e-file Training” ABOVE, ASK:

19.

You indicated that you would use e-file or use it more if there was more e-file training provided.

Which one of the following training methods/media would you personally prefer? (wWITH LIST
RANDOMIZED, READ CHOICES AND CIRCLE ONLY ONE ANSWER.)

O Printed Materials FOr Self-Training........ccoeeecieeeiiieeeieeecee e rvane e e e 1
O On-Site Training - e.g., at Tax Forums, seminars, €tC........ccecveeeervieeeiieeeeieeeecieeecveeeeenn. 2
O On-Line Training At The IRS WeDSIte, irS.80V....cccuiiiuiieieeiiieieeeecieeeeete et 3
O Other (SPECIFY) 4
O NONE Of TRE ADOVE.....ciiiiiiieiiiiieeiteete et este et steesae e sressteesaae s baessbessbaesssaessseaessssssaens 5
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ASK ALL NON-USERS OF E-FILE (109-1 IN BOX):

20. As noted earlier, you did not e-file any of your clients’ returns in 2008. What, if anything, would

make you start using e-file (or start using it again)? (PROBE BEFORE CIRCLING “NOTHING” AND |F ANYTHING
MENTIONED, RECORD VERBATIM & PROBE FULLY TO UNDERSTAND EACH IDEA/SUGGESTION AND ITS BENEFITS.)

WHAT WOULD MAKE YOU START: ...OE
SPECIFIC BENEFITS OF THIS MENTION: ...OE
WHAT WOULD MAKE YOU START: ...OE
SPECIFIC BENEFITS OF THIS MENTION: ...OE
WHAT WOULD MAKE YOU START: ...OE
SPECIFIC BENEFITS OF THIS MENTION: ...OE

NOTNINE. ..ot et eeree e e e e e taaaaaaeeee e e 1 ...00

ASK ALL “LIGHT USERS” (109-2 IN BOX) AND ALL “HEAVY USERS” (109-3 IN BOX):

21. Overall, how satisfied are you with e-file? Are you...(READ CHOICES IN ORDER SHOWN AND CIRCLE ONE

ANSWER.
) Very Satisfied........cooveeeiiieciiceeeeeeeee e, 1 ...00
Somewhat Satisfied........cccocevervienercienieieneene, 2
Neither Satisfied Nor Dissatisfied............cccceuuuee 3
Somewhat Dissatisfied........ccccceeveeveencieeiecieeen. 4
Very Dissatisfied.........oooveeeveeeenireeeeeeeceieeeeeeeenn, 5

(DON'T READ:) Don’t Know/Refused.................... X



ASK ALL:
22,

23.

Next, based upon all that you know about e-file, what do you think is the overall impact of e-file
on a Preparer’s business? Is it...(READ CHOICES IN ORDER SHOWN AND CIRCLE ONE ANSWER.)

Very POSIIVE.......coouvieeieeceeeeeeeeee e 1
Somewhat POSItiVe.......cceeeeciiieeieeceeeceeee, 2
Neither Positive Nor Negative...........cccuvvvueeeeen. 3
Somewhat Negative.........cccocovveeeieeeecieeeeeenns 4
Or, Very Negative........ceeeveeeeeieiecieeecieeeeeeiens 5
(DON'T READ:) Don’t Know/Refused.................... X

Now let’s talk about the impact of e-file on specific aspects of a Preparer’s business. (ADDITIONALLY,
READ TO “NON-USERS”: We understand that you’ll probably answer these questions based on what
you have read or heard about e-file, so if you feel you cannot answer any question, please say so.)

Let’s start with...(WITH BOXED ASPECTS RANDOMIZED, READ EACH ASPECT AND THE “Does e-file...” QUESTION NEXT
TO IT. THEN FLOW RIGHT ON INTO RESPONSE CHOICES, READING ALL OF THEM AS A GROUP AND IN THE ORDER BELOW,
AND CIRCLE ONLY ONE ANSWER.)

O Computer Hardware, Software Or Other Equipment Costs Per Return: Does e-file...

GIEALIY INCIBASE. .. ueeietieeetee ettt ettt et e e e ette e e taeeeebeesebaee e sbaaaessasaesssaeessssaassesaanssessnsssasssasanssasasssanens 1
INCFEASE. . ettt ettt ettt e ettt e e e ettt e e st e e s e et e e e e e b et e e e e e e a e e e e e e e e s s nn s ne e ees 2
INOE AFFECE. ettt sttt sttt s bt st e st e et e s b e e st e sab e e s st esabe s stessnsbaessnssaessnnneeas 3
DIBCIASE. . ettt ettt st ettt e et e st e st s ba e e s be e e s b e e s aae e e rat et e e eeeeeennns 4
Or Greatly Decrease These COStS Per RETUIMN........ocoviiieiieieeeeceeeecetee ettt et eevee e arnraaeeees 5
(DON'T READ:) DON'E KNOW. . ieeetteeettteteeeeeeeeeeeseeeesesessssssssssssssbaeteseseeseesssessssssssssessssssssssssansssssseens X

O The Amount Of Fees Per Return That A Preparer Charges Clients: Does e-file...

GIEALIY INCIBASE. ...ttt ettt eeaee e ee e e e s e eesss e e e seeeeesseseesseeensaeeenssessensseeensasesessesennnneeennneeees 1
N EASE. . eeeeeeeeeeeitee ettt e e ettt e e s e s bt et e e s ste e e e s s bt e e e e se s sbtaae s e a bt e e e e e b e aae e e s rbaaeee s nsanstanstennsnnannnnanns 2
INOE ATFECE. ettt ettt ee et e e ettt eeetbe e eebae e e tseeeesseeeessaeeeassseesseseessaeeeannsssssasaeseeenennnnns 3
(Dol = TP PRSP PRP PPN 4
Or Greatly Decrease The Amount Of Fees Charged Per RetUIN..........ccccvvieeiieeeciieeecee et 5
(DON'T READ:) DON'E KNOW.....uviiiieiiieieeiieciteeeteeereesteeste e teeeseesseesseeseesasaesssessseesseesssseseessseeseesssesssnnsssens X

O The Number Of Labor Hours Per Return A Preparer Needs During Filing Season: Does e-file...

GIEALIY INCIBASE. ...uveeeee ettt ettt e e e eeette e e e eesbaaeeeeeessssaeeeeesassasesessanssseseesessssseeeesenssseseesennnnen 1
PGSR . ettt ettt et sttt et e st e s et s et e e st e st e s e r et e e na e e e e et e s nna e e e ba e e e ntet e e e e e e e e nnnrnaaaes 2
[N\ To T Y =T o T USROS 3
Dol (= U TP PRPPRRN 4
Or Greatly Decrease The Number Of Labor Hours Per REtUIN..........cocciiieeiiiieiieeeiee et e 5
(DON’T READ:) DON'E KNOW...etteeriieieeeeeieeeeeeeteeeeeeesieateeesesssseeessssssssseesssssssssessssssssseessssssssssesssssssssesssssssssseees X

O Effect On A Preparer Firm'’s Profitability: Does e-file...

GrEALIY INCIEASE....ueieeteetee ettt ettt e et e e rte e s te e ste e e be e ae e sae e beeeseeesaasssaasseeasseessaeassesseennsesssanssesann 1
[ Tol g=F= T =T PRSP PPPPPUPPPRRRPPRY 2
N O ATFECT . et e e e tte e et e e e tbe e eetbae e e bee e e saaeeessaaaeabesasnssasenssaeaensnssssassaaseeseennsssns 3
DBCIASE. ettt ettt ettt e et et e s e s e s s s s s s e s e e s e a et et e e et e e eaeeeeeeeeesaaeae s a it atatatataaeeetararneeaaans 4
Or Greatly Decrease A FIrm’s Profitability........cooeeieceiioeeieieee et e e ee e e e enn 5
(DON'T READ:) DON'E KNOW.....uviiiiiiiieieeieieciteestte et esteesteesseeeseeseessessseesssaesssesssessaesssseseesssessssessssesssnsseens X

0O Effect On A Preparer’s Total Number Of Clients: Does e-file...

GIEALIY INCIBASE. ...uveieeteeeeeeee ettt cee et e ee e e eeaeeeeeaaeeeessaeeesseseessseeeesseeensseseensseeesssesessesennseeeensseeens 1
[ Tol g=F= T =T RPPPUPPRRRRPRS 2
N O ATFECT . ettt et ee e e et e e e tbe e eetbaeeebee e e saeeeessaaaeabesasnssaeeassaesesnssssasaaaeeeaeennnnsns 3
(Dol == < TP PR PPPRN 4
Or Greatly Decrease A Preparer’s Total NUMber Of ClIENtS........cooveiveeeiieeeeeeeeeeeeceeee e 5

(DON'T READ:) DONE KNOW.....uuviiitiieiieeeceieeeeteeeeeteeecetteeeeteeeenaeeeeesaeeeesseseessseenseseensseseessssesnssesenseeeeesnnsnnnnes X
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24.

25.

26.

D1.

As you know, e-file provides faster notification of receipt and acceptance of a return - it takes just
4 to 6 days for e-file vs. 4 to 6 weeks for paper filing. This faster notification often means
immediate re-work and re-submission of rejected returns, without the delay inherent in paper-
mailed returns. To what extent does this affect your work or capacity during a busy filing season?
Does it...(READ CHOICES AND CIRCLE ONE ANSWER.)

GIEAtIY INCIEASE....uveeeeeeeeeeee ettt ettt e ceeearee e e e e easaas s saannnnnnnnnn 1
PGSR . ettt ettt sttt st s st e et senrae s rre et e e e e e e e e nnn 2
NOE AFFECE...e ettt et e re e s e e re e st e s bas e e e e abaeesennnns 3
Dol (= T= U TP RUUPRRRPPPPIRt 4
Or, Greatly Decrease Your Work Or Capacity During Filing Season............... 5
(DON’T READ:) DON’t KNOW/CaN't SAY...ccuvveeieeeeeeeeeeeeeee et 6

Next, a number of States have imposed a requirement on Preparers filing more than a certain
number of State personal income tax returns per year to e-file, unless the client opts out or the
Preparer can demonstrate a hardship. If this approach were to be adopted at the Federal level and

require Preparers to e-file all individual Federal Income Tax Returns, would you generally... (READ
ALL RESPONSE CHOICES & CIRCLE ONE ANSWER. IF A RESPONSE CALLS FOR A PROBE, ASK THAT PROBE A-F-T-E-R READING
ALL CHOICES AND CIRCLING ANSWER TO THE MAIN QUESTION.)

€-TI€ WItNOUL FrESEIVALION.......eiiieieeeeeeeeee ettt e e e eeeaae e eeaaeeeeaveeeesneeeeasaeeesseeeenseeeessaaennn 1
E-TIlE, DUL NAVE SOME FESEIVATIONS. ...cciiiiiiiieeeeeeeeeeeettt ettt ettt ettt et et e e e e s esessss s ssasababaaeseseeeesesessesesessssesssssssensees 2
Encourage your clients to opt out and file on paper (CIRCLE & THEN PROBE).......ccccvuieeeiieeecirieeeieeeeeeennveseseaaeens 3

PROBE: Why do you say that?

Or, Seek to demonstrate this causes hardship
in order to obtain an exception and file on paper (CIRCLE & THEN PROBE)......cccouteerueeeenreeeereeeereeeeiseeeeeeesennnnnes 4

PROBE: Why do you say that?

(DON'T READ, BUT CIRCLE IF...) Don’t know/Can't Say/REfUSEM.........cccueieeiieeeiieeeieeecte ettt et e naaeeee e 5

I have just a few more questions for classification and analytical purposes only. Remember, we
are bound by law and research ethics to not share any of your personal information with anyone,
including the IRS. First, which, if any, of the following products or services do you use in your tax
preparation and filing work? (WITH LIST RANDOMIZED, READ PRODUCTS/SERVICES AND CIRCLE ALL THAT APPLY.)

[ O N 0o 110 0TV (= TS 1
O Internet Access Using A Dial-Up CONNECION........cccueeiiieeiiecieieieeceecteeeteeeteesveeereeeseesassaeesesnaeesennnes 2
O Internet Access Using A High-Speed Connection Such As DSL Or Cable Modem.........cccceeeveeeeennnne. 3
O  Tax Preparation SOftWAIE........oouii ittt eette e eeaeeeeteeeeeaeeeeeaaae e areeeeseseensseeeesssaeennnn 4
O Tax Preparation Software With An e-file Option.........oooeuiiieiiiice et 5
O Tax Preparation Software With An e-file Option And Special Forms Support........ccccceeeeiieecciieeennne. 6

(CIRCLE HERE IF NONE OF THE ABOVE)....uuuuuuuturerrrerrerereeeeeeeeeeeeeeeeesesesessssssssssssssssssssssssssssssssesssssesssssssnnnees X

Which of the following best describes the primary focus of your work? Are you primarily...? (READ
CHOICES & CIRCLE ONE ANSWER BELOW.)

A ProfessionNal TAX PrEPaAEI....ccouvveeieeeeiteeeeeeeeiteeeeceeerteeeeeeeeseeeeeeeesssseeeeeesssseseseesssssssessees 1
A Financial Planner, With Tax Preparation Being Just One Of Your Services...................... 2
An Accountant or CPA, With Tax Preparation Being Just One Of Your Services................. 3

Or Another Type Of Professional, With Tax Preparation Being One Of Your Services
(SPECIFY: What Type Of Professional?) X
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D2.

D3.

D4.

D5.

Dé.

D7.

D8.

D9.

D10.

How many years have you been involved in tax preparation? (ENTER # YEARS HERE:).....

RUSSELL TAB: SHOW CLIENT POSSIBLE RANGES, BASED ON ARRAY, BEFORE SETTING FINAL RANGES.

When you do tax preparation work, do you...(DON'T READ. CIRCLE ONE.)

Work Alone As An Independent...........cccveeeevieeeieeeeiiiniieeeeeeeeeenns 1
WOIrK With A Firm. et e e e e 2
Or Work Both As An Independent & With A Firm........coooevveeeinnnn, 3
(DON'T OFFER AS A CHOICE, BUT CIRCLE IF:) Refused.........ccceveeeeeeennnnne Yy

Including yourself, other tax preparers, and all other types of employees, how many people in

total are employed by you or by your firm at all of its locations in the U.S.? (ENTER NUMBER BELOW.
REPEAT # AND ASK RESPONDENT TO CONFIRM IT.)

TOTAL EMPLOYEES IN FIRM, INCLUDING SELF...

Of the (READ RESPONSE FROM Q.D-4) total employees in your firm, how many are dedicated to tax
preparation work? (ENTER NUMBER BELOW. REPEAT # AND ASK RESPONDENT TO CONFIRM IT.)

TOTAL EMPLOYEES DEDICATED TO TAX PREPARATION WORK...

Please estimate, as closely as you can, the total number of INDIVIDUAL Federal Income Tax

Returns that are prepared by all Preparers in your firm, including yourself. (ENTER NUMBER BELOW.
REPEAT # AND ASK RESPONDENT TO CONFIRM IT.)

ESTIMATED TOTAL # RETURNS PREPARED BY ALL PREPARERS IN FIRM...

For analytical purposes only, please estimate the total revenues of your firm for 2008 and please
include revenue from all employees and all sources, including from tax preparation work as well

as other services. (ENTER NUMBER BELOW. REPEAT # AND ASK RESPONDENT TO CONFIRM IT.)

ESTIMATED TOTAL 2008 REVENUES FOR FIRM...

Finally, is your age...(READ LIST & CIRCLE ONE ANSWER.)

1829ttt 1
B0-40...cieieiieeieete ettt s s a e e 2
40-50. ittt e e 3
5160, st re e 4
AZE 61 OFr OVEN...ccoreeeeeeeeeeeeeeeeeeeee e 5
CIRCLE GENDER (WHICH SHOULD NOW BE APPARENT)... MalB.ceiiiieeeeeeeee e 1
FEMAlC...eeiiieiieiieeteeetceeee et 2

NOTE: ETA WILL PROVIDE A “TOTAL # RETURNS FILED IN 2008” APPEND FOR EACH PREPARER IN SAMPLE.
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AT THIS POINT, IF THIS RESPONDENT ASKED WHICH STATEMENTS WERE TRUE/FALSE IN Q7, THEN CONTINUE WITH...

After you completed the True/False question earlier, | promised to tell you later which statements were
true and which were false. I'll read each statement and then its True/False answer: (READ EACH STATEMENT

AND NOTE WHETHER TRUE OR FALSE.)

With e-file, when you finish preparing a Federal Return on a computer and press “submit” or “send”,
the return goes directly to the IRS

0 This is False. After you press “submit” or “send”, the return goes to a Transmitter firm,
which then sends the return to the IRS.

e-file increases the chance that a client’s return will be audited by the IRS
o This is False. E-file does not increase the chance of a return being audited by the IRS.
Preparing Federal returns on a computer means that you are using e-file

o Thisis False. To be considered an e-file user, you have to both prepare the return on a
computer and then submit or send the return by computer.

You can only use e-file if you have a High-Speed Internet connection such as Broadband, DSL, or
Cable Modem - you cannot use it with a Dial-Up connection

o This is False. You can use e-file with a Dial-Up Connection as well with a Broadband, DSL,
or Cable Modem connection.

e-file supports all IRS forms, schedules, and attachments

0 This is False. There are some forms, schedules and attachments which cannot be currently
e-filed.

You cannot use e-file when filing a client return past the April 15" filing deadline

0 This is also False. You can use e-file until October 15, provided the Taxpayer has filed for
an extension by April 15™.

CLOSING COMMENTS:

So, that completes the survey. Thank you for your time and help. We are required by law to provide you
the OMB (Office Of Management and Budget) Control Number for this public information request. That
number is 1545-1432. In addition, if you have any comments about the time estimate to complete the
survey or ways to improve the survey, you may write to the IRS. Would you like the address? (IF YES,
ADDRESS 1S...) Internal Revenue Service, Tax Products Coordinating Committee, SE:W:CAR:MP:T:T:SP, 1111

Constitution Ave. NW, Washington, DC 20224. CROSS-CHECK COMPLETENESS AND ACCURATE TRANSFER TO BOX ON
PAGE 1 OF ALL APPLICABLE APPENDED DATA SHOWN FOR THIS RESPONDENT ON THE SAMPLING LIST.
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