Supporting Statement for OMB 0596-NEW
Prince William Sound User Experience Survey
Appendix I.  
Statutory obligations directing the Chugach National Forest to manage recreation activity in Prince William Sound   
1) Key excerpts from the Restoration Plan for Prince William Sound, 1994
Page 11 – “Mission Statement”:

[image: image1.emf]
Page 12 - “Policies”, seventh paragraph:  
[image: image2.emf]
2) Key excerpt from Alaskan National Interest Lands Conservation Act (ANILCA), 1980
Page 55 – Title VIII Subsistence Management and Use, Policy Section 803: 

[image: image3.emf]
[image: image4.emf]
3) Key excerpt from the Multiple Use Sustained Yield Act, 1960.
[image: image5.emf][image: image6.emf]
4) Key excerpts from the National Forest Management Act, 1976
Page 4 - National Forest System Resource Planning:

[image: image7.emf]
Page 5 - National Forest System Resource Planning:

[image: image8.emf]
5) Key excerpt from the Chugach National Forest Revised Land and Resource Management Plan, 2002  

Page 43 – Forest Wide Direction: Recreation Opportunities, Access and Facilities 3-7

[image: image9.emf]
Appendix II.   
Individual Reponses Relative to Survey Instrument Development

1 - Email comments from Jack Blackwell:

Jack Blackwell

District Ranger

Kenai/Prince William Sound Area Office

Alaska State Parks, Dept. of Natural Resources

Western Kenai, Resurrection Bay, Prince William Sound, North Gulf Coast

Office:  (907) 262-5581X3  Fax:  (907) 262-371
“As a user, the survey seems to be lengthy and at first glance looks like it will take some time to fill it out.  I would likely fill it out because I recognize the information will be helpful to managers.  The questions are asked clearly and flow well.

As a resource manager, I believe the survey will provide us with great information.  I frequently hear from park users that people would like to see more public use cabins.  On question #22 I would suggest adding "public use cabins" in the e.g. bracket to read:  (e.g. hardened campsites, public use cabins, number of visitors limited in certain areas, etc).  If people respond to the survey and indicate that they would like more public use cabins this may help future efforts to expand the public use cabin system.”

2- Email comments from Tony Turrini:

Tony Turrini 

Office Director 

Alaska Natural Resource Center 

750 West 2nd Ave, Suite 200 

Anchorage, AK 99501 

Phone: 907-339-3900 

Fax: 907-339-3980

Email: TURRINI@nwf.org
“I thought the instructions were reasonably clear but I have a few specific suggestions/observations:

- I thought the language was clumsy in places.  For instance, the last sentence in the first paragraph is awkward.  Maybe a professional editor would be helpful.    

- You may want to consider an opening paragraph defining a trip in Prince William Sound.  If someone flies to Cordova and camps out without ever going out on the water, are they taking a trip in PWS?

- How about providing the addresses of the two ranger stations where people can turn in the completed surveys.  

- Your abbreviation for Prince William Sound should probably be consistent.  I notice you use both "PWS" and the "Sound."

- I thought question 4 was a little confusing.  You might revise it to ask:  "On average, how long are your trips in PWS?"  And then give them a choice of ___ One day, ___Two to three days, etc. 

- The questions should use the same tense.  For instance, question 6 should probably be:  "What was your mode of travel . . . "  

- As a user, I think I would be discouraged by having to record every 15-minute stop.  Maybe this is an accepted time period for surveys of this sort, but I would be more inclined to participate if I were reporting about stops of an hour or more.

- Question 15 is not very clear.  Some rewording would help.

- Question 26 seems like a really roundabout way of asking what qualities people look for in a site.” 

3- Comments from Sue Cogswell: 

Executive Director

Prince William Sound Economic Development District

2207 Spenard Rd. Suite 207, Anchorage, AK 99503

Phone: (907) 222-2440 Fax: (907) 222-2411
Email: sue_cogs@yahoo.com
“Wow, this survey is really comprehensive!  I think it's really well done...is there some kind of reward you can offer for those taking the survey?  Like a map, or something??  Or a patch, pin or something....?”
4 - Comments from Jessica Fraver:
Graduate Student, University of Arizona 

Email: fraverj@gmail.com





and
5 - Comments from Laura Kennedy:
Graduate Student, University of Arizona

Email: lakenne@gmail.com

[image: image10.emf]Adobe Acrobat 7.0  Document


6 - Comments from Sadie Youngstrom:
Undergraduate Student, Alaska Pacific University

 “The questions are straight forward and easy to understand.  The mapping may create somewhat of a challenge for travelers but I'm not sure who you will be passing it out to.”  

Email: sadiey@alaskapacific.edu
7 - Comments from Maryann Smith:
Graduate Student, Alaska Pacific University

Email: maryannsmith670@yahoo.com

[image: image11.emf]Adobe Acrobat 7.0  Document


8 – Comments relative to survey development from Dr. Brian Glaspell:
Brian Glaspell, Ph.D.

Kodiak National Wildlife Refuge

1390 Buskin River Road

Kodiak, AK 99615

(907)487-2600

(907)487-2144 (Fax)

Email: Brian_Glaspell@fws.gov
“I managed to take a look at your survey (only a couple days late!) and I think you've done a really nice job.  In particular, I think that--despite the complexity and depth of the questions, this survey is relatively easy to follow and complete.  You did not send the map attachment, so I didn't review it, but I'm not sure that it's important.  My comments are below (mostly small stuff): 

Q2 -- since this is a post trip survey, this question should read "what was the start date..."  Also, the number of people in your party portion is easy to miss here (I did the first time).  Why not make it a separate question? 

Q6 -- Will respondents consistently know the difference between a smaller motorized boat, a tour boat, and a motor yacht? 

Q9 -- The instructions are just a little confusing here.  Presumably, respondents are only supposed to check one primary activity, but the instructions for the next part say "check all that apply). 

Map exercise -- there are a couple typos in the instructions -- proof carefully.  I think the table is a pretty good way to organize the questions and responses.  I wonder, however, if most folks will be able to accurately represent their trips on the map?  Who will be receiving the survey (just trip leaders? They would likely have the most accurate route knowledge).  Would a cruise ship or tour boat passenger be able to trace their route?  How do you account for people just getting it wrong?  I know Randy deals with these kinds of questions in his work all the time, but they still trouble me -- especially in this scenario where there are so many different potential modes of travel. 

Q13 -- Isn't this information available from the map exercise?  Also, did you consider a past displacement question here such as, "Are there places in PWS sound that you used to enjoy but no longer visit? Which ones?"  That information isn't really captured in any of your other questions. 

Q15 (table) -- Three items here overlap quite a bit: be in a peaceful quiet place, be in a wild area with little interaction with people, enjoy natural scenery and views.  I would suggest that there are three distinct elements here and each item should represent just one of them (enjoying natural beauty, being in a wild/undeveloped place, experiencing solitude). 

Q23 -- Isn't this already addressed in the map exercise.  Nearing thje end of a challenging survey, the last thing you want respondents to do here is think, "I've already answered this!" 

Q24 -- The instructions in parentheses here are kind of obtuse.  Why not just say, "If this was your first visit to PWS, skip to Q...."  Also, seems like there needs to be a "not applicable" response option in each of questions 25 and 26. 

One final comment -- There are a lot of questions, response options, and examples that refer to encounters and their effects (by my count, encounters and their effects are referred too at least 13 times).  I think this has the effect of "priming" respondents to recall and write about encounters, even if they might not otherwise have thought about them much.  There's no easy fix, but it's something to think about when listing example responses, choosing question order, etc.”

Page 6
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_1255435225.pdf
Cf“?’/‘cﬂ"fz' | Thanks ’(“’ 5}“‘""3}’ . wovld ’é’c el +
i (,// A ta ]’ /Y\); ,’)aﬁs* are {pfouawl\/ c.{\vf e & e

TITLE 8. Did you use a transporter for your recreational activity? (Boat shuttle or '>L ‘/ ~ o~
Prince William Sound airplane?) ’\, A e
Yes__ Name of tlansport service? \),55 Lo 7
Thank you for taking the time to fill out this trip report! The Chugach National No E . . 2 v; Al
Forest and the Exxon Valdez Oil Spill (EVOS) Trustee Council is gathering ’ & ~<‘b’ o < - o
information about visitor use in Prince William Sound (PWS). This study is part of a 9. What is the prip ecreational activity you will be domg in PWS? Please also XL FQD & s‘\
research project about how people travel through this unique, remote landscape. identify activities that youparticipated in but were not the primary purpose for your < ) AN
trip (check alf:that apply) - s S < N
This form contains several questions that we would like you to answer during your Primaty Participated N v‘v’“ i ;-;3 'a -
trip, and a map of PWS. Please record your trip on the map on the inside fold of this Activity,;. = N é‘{ Q‘j
survey. Try to fill out the map completely and answer all of the questions. The . Sighitse ne &~ ) -
quality of the project depends on your completed trip report. Wildlife viewing ] ) :3<U LN B g\"' &
General boating. .. ) \f s > d_&
Please mail this Trip Report in the self-addressed, stamped envelope when Ovemight mooring/anchorage ) 22
completed, or drop it off at the Glacier Ranger Station in Girdwood or Cordova lff:)l;i‘t(:\l;gcamﬁiﬁg _ B
; T g
Ranger Station. Thank you for your participation! Hunting / Subsistence hunting (Please underline which) ?_,"
1. What town and state are you from? ) F@{mg / Subsnstt?nce fishing (Please underline which) “ ’é‘ .
( Somye Vivits 5 T e ¥s ,d(, Hiking/backpacking AN {,\) &
© 2. How frequently do you visit Prince William Sound? (Check one) %, } L : Overnight stay in cabin . : X 3
Two or more times a year ) ""Pl.c me klng / fa}mly gath‘ermg' / b'erry picking 2 9
- s
Once a year [ » Visiting historic or prehistoric sites . Oi‘_ \,,'/ S
ggszret\:eefr‘(})frgew vears ’ur pnmary recreational activity, where was your preferred final ﬁ L) ;,}’%. (d
L~
= ) ontess < ,\(
3. How many days during one trip (on average) do you spend on' v
. day/s .
4. What was your point of entry into PWS?
g\’gn‘;tler Other (please specxfy) -~ 1] P]ease"‘fﬁfﬁc‘ﬁt‘é what choice this destination was: /\\
rdova . bttt .
Valdez First chmc Second choice Third choice (or less) N
I P : Yust happened to arrive at this place Had no choice g c‘/{/
5. What is your mode of recreation travel in Prince Wﬂliéﬂizﬁound? ; Other - N ;J’u 5
Float plane/helicoptet” Smaller motorize ;boat i 12. If you never arrived at or were displaced from your destination of choice, please 6" N/
Kayak Inflatable S ‘ check the reason(s) why. 14 f/S‘/
Cruise ship ur boat - Distance was too great from start or from previous destination K i
Sailboat Motor yacht L Weather was too severe \ ‘1 ,
: o Too many other visitors: Please underline the type of user: x A
6. What is the start date of this trip in the Kayakers, Hunters, Anglers, Sightseers, or Unknown. %
Sound? Too much noise Y
Number of people in party Other . 3
/

7. Did you use the services of an outfitter/guide? 13. If you did not go to your preferred destination, please state where you did go:

Yes Name of outfitter/guide service /
No '

. y .. , . ; U
wondn) o © “?&"i&ex"c e’ Qesrinednen  dmmeallwiay 5
[ X

L
e “Cowr chowe T





Please rank the following elements for the type of experience(s) you sought in
Prince William Sound.

Hunt

Experience How important How well were you able to
was this experience? ( attain thelexperience?
Not Very S ig/m?‘ Greatly
Important Important Attajfied Attained
l2....3....4....53 LA.2.. 34,5
Be in.a peaceful, quiet place | 1.....2......3....4......5 /)’2345
(solitude)
Observe wildlife 1
Fish 1
I
1

SR
Ljta|nitn

Experience something new

Experience challenge and

adventure l...2.....30...4......5
Be.in a wild area with little - 1...2......3.00400..5
interaction with people )
Enjoy natural scenery and L. 2..3.....4......5 T...2.....3..4.

views

Spend time with family and /2345 [ 2T O T
friends

See cultural sites 1.2 .. .3...4...5 L..2....3. .4
If you did @@e desu@ expenence whyi@;eck as.many as apply)
Not engugh-time i FACK OF of am nmes%
Weather S oS
Noise
Too many people
Other

Overall, how would you rate your mp? (C 1
Much better than expected
Better than expected :
About as expected
Less than expected *
Much less than expected

Would you go to this area again? No

In 1989, the Exxon Valdez oil spill released o
parts of PWS. On areas that you went ashore, did'y
shoreline surface, or in areas of shallow diggings?
your decision to stay at the location?

Yes No

million gallons of crude oil into
‘notice any lingering oil on the
If so, did it affect -

For the following questions, please answer based on your outdoor experiences in
general in PWS.

If you tyﬁiéeirll& arrive ata pféférred destination and 90ilel}la it more crowded than
you like, you would::
Do nothing and stay | in thls Iocatlon anyway

Please also check if you did so on ghis trip

imenities than the site you relocated from
amenities than the site you relocated from
in a reasonable distance to travel to

Quigtand serene
Surrounded by trees
Scenic view

Secluded area

Water source nearby

Flat ground for a tent

Good anchorage

Fishing nearby
Other (list)






Instructions for Recording your Trip on the Map:
Using the map and the space below, please describe your travel route during your current trip into Prince William Sound Please describe your trip from the date you launched or
left harbor (e.g. Whittier, Cordova, etc) to the date ended your trip in PWS., .

Steps

e  Draw your route with a line on the adjacent map. Please place an * asterisk where at your initial start location.* See.example map Still working on this component.

»  Number(1,2...) all places where you stopped longer than 15 minutes but did not stop for the night (i.e. afichored/moored, went ashore, etc). Please be sure to write the
date/time, duration of the stop, the activity and whether you went ashore in the table provided. For multlple activities, please mark the activities in the next lines with the
same site number (See following example). :

e  Please indicate with a C1, C2 areas that you camped or anchored/moored for the night. ) :

¢ Finally, please record any encounters throughout your trip. For multiple encounters during the same stop/camp, mark the encos s in the next lines (See following example). \
We are also interested in some information about your visit to these places. Please answer the following questions for each place yor VlSlt during your trip to Prince William

Sound. You are welcome to make any other notations you feel will assist us in understandi ‘

EXAMPLE

Stop Information )
Site | Date & Time Duration of | Activity Did you go 1 Camp/ C Especit |f the o
# arrived Stop ashore? ~] Anchored Wwas negative, please descnbe the - “\
YorN 4 for night reasons wﬂy’”\ IS \E, ¢z § .
dLcrorca, ot Pes e \d'\
i 77/07_ 1030 2 hours Fished from boat N Y
2 7/2/07 1400 30 mi Viewed glaciers N
2 7/2007 “ “ i 0/ -
3 7207 1700 16 hours Camped Ct Group camped too close to us and were noisy g.J
: >
3 7/2/07 Group anchored offshore "y "’
4 7/3/07 1100 2 hours Fished from boat N Heard the loud speakers of the tour ~K (5
5 7/3/07__1600 Arrived back in Whittier Haﬂmr = &
— NS
—
: S~
TN

ers with other users; how did it affect

N
If you were dversely impacted by en ‘
you? . L . L Were there any other factors that adversely impacted your experience in PWS?
“iAyvas dissatisfied with today’s visit, Please describe (e.g. conditions of campsites, trash, inadequate sites, etc).

will not affec: my future decisions.

Seems
fowarel

i

N

Are there any management actions you would suggest to improve your future visits
to this area?

(

\ o . \. 2OTANGE 2 \
%O\Se:;\ O e v\c-w\‘m( OS ENCETe vé’oc) Qx\?dg\q\k ’

l MO S 903& ng ifa,c',\

A e AgseisSied - v

EnCeunTwS





Again, thank you for your participation. Your efforts will help improve the
management of Prince William Sound.

Optional — Your responses and contact information wiil be kept strictly

confidential and will be used only if questions arise regarding clarification of

your responses. If you would like a copy of the report, please check this box |
Name:

Address:

Phone Number:

Email:

What information sources did you use to plan your trip?

Outfitter/Guide service
US Forest Service
Books If so, which
Maps If so, which
Friends/relatives
Self knowledge,
Other.

Did not know how to contact Forest Service empl
my trip
Other.

¢es:that could:help with

Additional Comments regardi ‘
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