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RESPA - Complaint

Welcome ¢ the respa complaint Q¥ Information by state
web page. We appreciate receiving information [————

ks aratpe from consumers and settlement service
Femn i providers who can assist us in the enforcement =
it G of the Real Estate Settlement Procedures Act Email this to a friend

FHA Siaimed leie (RESP#). Through this site you will be able to

J————— electronically file a complaint against &

Housing counseling settlement service provider whose actions may have violated RESPA, Please answer
HUD homes/ REO the questions below carefully and provide dacumentation to support your

Ouning a home allegations. For general information on RESPA, visit our website at
Reference guide

Regulatory programs

S printversion

http://vvew.hud.gov/respa

Gomplainant's Information
Please corplete the following information about your invlvement in this dispute.

* Denates Required fields.

e Consumer v

Prefix

Select One

& Local intranet

£ I 10}
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Regulatory programs

http://vwew.hud.gov/respa

Instructions on Filing a RESPA Complaint Online

What happens once vou file a complaint?
RESPA Privacy Information

Gomplainant's Information
Please cornplete the following information about your invalvernent in this dispute.
* Denstes Required fields.

Sonre Consumer v
Prefix; Select One v
*First Name I
Webcasts *Last Name:
g et I
Contactus * Address:
I
Address 2. I
* City: I
HeState Select One b/

* Zip Code e
* Daytime

Telephone Number:

Alternate Telephone .
Number: i

1 hitp:/fwww.hud gov/offices/heg/ehjowning cfim & Local intranet
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Hernate Teephone |
Number:

Fax Number.

* Emai ddress: |

* Confimemal |
Address:

Subject of Gomplaint #1
Please corplete the following information about the company/indiidual against which you are fiing this
complaint

*Subject Name:

Campany Cantact, if knawn

Address: I

Address 2. T

city I

* State!

Zip Code: = |
Daytime Telephane: [
Alternate Telephone Number: = ]

Fax Number.

Email Address:

& Local infranet
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Email Address: [

Wb Site Address: I

Cormments (lmit to 1000 characters)

1000

eharacters loft

Open Sections below to give us additional information about your complaint:
1. Have you previously subrmitted a complaint of this matter to the Office of RESPA?
@nia OYes ONo

2. Have you contacted an attomey regarding this matter?

@nfa OYes ONo

3. Have you filed & complaint with any other state or federal agency regarding this matter?
@nia OYes ONo

& Local infranet
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ettlement Disclosures and/or Settlement Costs

Please check appropriste information
1. Does your complaint invalve not receving a Goad Faith Estimate afler completing your loan applicati
application (not loan pre-qualfication)?

@nia Ores Qo

2. Does your complaint invalve not receiing a Special Informatian backlet?

©@na Ores Qo

3.Does yaur complaint involve not receiing a Morigage Senicing Disclosure Statement?

@nia Ores Qo

4. Does your complaint involve settlement charges an your HUD1/HUDA Seftlement Statement that are

that are higher than thase disclosed on the Good Faith Estimate?

@nia Ofes Qo

5. Does your complaint invlve not receiving a HUD-1 Setlement Statement ane (1) day prior to settlemen afier a
o settlement after a specifc request was made?

@nia Ores Qo
6. Does your complaint invalve not receving a HUD-1 Settlement Statement at settlement?
@nia Ores Co

7. Does your corplaint invalve not receiving an Initial Escrow Statement within 45 days of
settlement?

@nfa Ores Co
8 Comments and explanations (imit to 1000 characters)

& Local infranet
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1000 characters left

Please check appropriate information
Itis important to note that i you are experiencing a problem with the senvicing of your loan
account, you should first submit a Qualfied Written Request (QWR), Sample of OWR
Complaint Letter , to your sewicer. Your senicer has 20 business days to acknowledge
receipt of your QWR and B days to provide a response addressing or resolving the
complaint
1. Have you submitted a GWR to your servicer?
@©na Ofes Qo
2. Does your complaint invalve your sewvicer requiring excess amounts in your escrow
account?
©na Ofes Qo
3. Does your complaint invalve your sewvicer not paying taxes andfor insurance in  timely
mariner?
@na Ofes Qo
4. Does your complaint involve a senvcer that did not respond to a GWR?
©na Ofes Qo
5. Does your complaint invalve not receiving an annual escrow staterment?

@nia_Ofes O _— _— N
& Local infranet

] @2n~
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©@na Ofes Qo ~
6. Does your complaint invalve lenders force place insurance? =
@na Ofes Co

7. Does your complaint invalve the transfer of your loan servicing?

@na Ofes Qo

6. Does your complaint involve misplaced mortgage payment(s) or late fees?

©na Ofes Qo

9. Comments and explanations (imit to 1000 characters)

1000 characters left

C.Required use of a setilement service provider
Please check appropriate information

1. Does your complaint invalve the required use of a patticular settlement senvice provider,.e. lender, m
lender, mortgage broker, tile company, real estate agent/broker...?

@na Ofes Qo o

& Local infranet
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©na Ofes Qo 4
2. Does your complaint involve not receiving an Affiliated Business Disclosure? F |
@na Ofes Qo

3. Does your complaint involve the seller requiring you to use and purchase title insurance
from a specific title company?

@na Ofes Qo

4. Comments and explanations (imit to 1000 characters)

1000 characters left

D.

backs and Unearned Fees
Please check appropriate information

1. Does your complaint involve kickbacks to settlement senvice providers?

@©nfa Ores Qo
2. Does your complaint involve uneamed fees?
@nfa Ores ]
% Local infranet
B CwmPE ®Mc. B2M~v ARE =
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2. Does your complaint involve unearned fees?

@na Ofes Qo
3. Does your complaint involve Sham Business Aniangements?
@na Ofes Qo

4. Comments and explanations (imit to1000 characters)

1000 characters left

E. Other... S
Information about this Complaint

Please check appropriate information

When did the violation take place (mm/dd/yyy)? 00/00/0000

1. Does the complaint invalve a 1-4 family residental property? (including indiidual units of condorminiums and
condominiums and cooperatives)

@nia Ofes Qo “

& Local infranet
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condominiums and caoperatives) ,,
@nia Ofes Qo

2. Does your complaint involve an FHA loan?

@nia Ofes Co

3. Does your complaint invalve disputes over the disclosure of the interest rate, pre-payment penalties

penalties or right of rescission?

©na Ofes Qo

4. Does your complaint concern the way in which a loan application was processed iength
oftime, documents requested, borrower's credit, denial of loan, etc.)?

@nfa Ores Co

5. Does your corplaint concern the condition of the property, such as appraised value,
construction quality, home inspection, property repair, etc.?

@nfa Ores Co
6. Does your complaint relate to the payoff of your mortgage loan?
@nia Ores Qo

7. Does your corplaint invalve fee splitiing of uneamed fees between setflement senvice
providers?

©na Ofes Qo

6. Please forward documentation to support your complaint/allegations.

@nfa CDocurents to be forward o d€Cuments will be forward
5. Comments and explanations (imit to 1000 characters).

& Local infranet
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A

1000 characters left

Instructions for Forwarding Supporting Documents

Please femember that it is important for us to have copies of al relevant documents to properly handle your
complaint. Mail documents along with a copy of your Confirmation Sheet to the address below.

Please list your supporting documents. Do not include original dacuments with your complaint (it to 1000
characters)

1000 Jaracters et 4
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1000 characters left

Send to:

U.S. Department of Housing and Urban Development
Office of RESPA and Interstate Land Sales,

Room 9154

451 Seventh Street, 5 W,

Washington, DC 20410

Ref Case Number

Office Number (202)708-0502 Fax Number (202)708-4559

‘After you click the ‘Subrrit’ button, a confirmation page wil be displayed for you to bookmark or print for your records

Comments and Questions
1f you experience problems with this web site, please contact the Office of RESPA and Intestate

Land Sales at 202-708-0502, Monday through Friday, from 8:45 2.m. to 5:15 p.m. or send an email
describing the problem to: hegrespa@hud.gov.

Content updated June 10, 2008 © Backtoop
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RESPA’s Privacy and Security Information

The Office of RESPA and Interstate Land Sales respects your right to privacy and will protact your
privacy when you visit our veb site. Hera are some things you should know about how we protect your
privacy,

1. When you send us email, we will not share your email address with anyone outside of HUD
staff, its contractors, and other federal representatives nacessary o respond to your inquirs,

2, When you submit your complaint, an Email Verification wil be sent to you confirming your
email sddrass. No action wil be takan by this offica until your amail address has baen
Canfirmed,

5. Individual(s) fiing a RESPA complaint against a settlament seruice provider undar Section 8
ar Saction 3 will remain ananymaus.

4. When filing 3 complaint against  ssttlamant sewice provider undar RESPA Saction & or
Saction 9, this office 1s unable to provide you with updated information with regards to an on-
geing invastigation,

Confidentiality:

ons 24CFR15.3

Confidentiality of information s assured pursuant to Federal Regul

lose |

Textonly | Search/index

mation by State
piqina en espaiicl
e version

il his to 2 friend

RESPA. Please answer
pport your
e at.

Gomplainant's Information

* Denates Required fields.

R Consumer | v
EEEf Select One v,

Please corplete the following information about your invlvement in this dispute.

& Local infranet
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What happens once you file a complaint? —
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1. Onea you have submitted your information regarding your complaint,
= "pop-up” raceipt uill sppasr on your scrasn, hich you can saue 35 3 U
Boskmark or print the information.

2, HUD's Office of RESPA and Interstate Land Sales will receive your it S8 1nformation by state
cormplaint and send you an email verification, in which you ars o confirm _ rmation [
vour email address by dicking the link.
& printversion
reement

3. Within 24-48hrs of vanfying your complaint you will recaive an
scknouladgament email confirming that your submission has basn res Act
received and i in pracess. lable to

== em

to 2 friend

4, A RESPA case number will be assigned to your submission, and
included in the acknowlsdgement smail. This case number must be uze  JONs may have violated RESPA. Please answer

when communicating with this office. ide dacumentation to support your

5. The information provided il be examined, and this offics wil HESEA:VISIEOLT WabSItstat]
determing if your issua(s) mests the jurisdictional requiremants of
RESPA,

ud.gov/respa

6. This office will make its bast affarts to raspond ta your complaint;

Please cornplete the following information about your invlverent in this dispute.
* Denstes Required fields

R Consumer v
EEEf Select One v,

Local infranet




[image: image15.jpg]3 RESPA Online Complaint - Microsoft Internet Explorer
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L. Gather any documants that are releuant to your complaint, such &2 the Good Faith Estimatas, HUD-1
Sattlemant Statemants, escrow account statamants, sales agraemants and/or ther documents that
Substantiate your llegations. You may nasd £ refer o thase documants while complating the form. In
additian, sand copiss of thass documants to the Office of RESPA & ILS along with & copy af your
Complaint submission form.

2. Upon complation of your complaint form, click the "Submit" button.

3. An Email Verification wil ba sant to you confirming the submission of your complaint, You must -
raspand by dicking the "Link” in the emai to continus the submission pracess,

mation by State
4. Your complaint vil be forsarded to HUD's Office of RESPA and Interstste Land Sales for processing

You uill receive an Acknowledgement of Complaint, uhich canfirms that your camplaint as racaived in | paaina en espafiol
this office. Moraouer, 3 RESPA case number will be assigned to your complaint, which you must sa for

all communication with this office, rusision

il his to 2 friend
5. Print the Acknowledgment of Complaint page. Provide relevant documents. When foruarding
documentation to this office, include & copy of the Acknovledament of Complaint, which you will receive
via email, sfter your submission has bean verified. Send the information to

RESPA. Please answer

Diractor, Office of RESPA and Interstate Land Sales pport your
US Department of Housing and Urban Development it
Room 9154

451 7¢h Streat, sW
Washington, DC 20410

Please do not send original documents

Close

Please corplete the following information about your invalverent in this dispute.
* Denstes Required fields

R Consumer v
EEEf Select One v,

% Local infranet
v &E. ® 1:59PM
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