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Welcome tc the respa Complaint CEf Information by Stat
web page. We appreciate receiving information EstSESEine s akEa

from consumers and settlement service

B haiie providers who can assist us in the enforcement

+ Events & training of the Real Estate Settlement Procedures Act

L EH A insured loane {RESPAY, Through this site you will be able to
Common questions electronically file a complaint against a

= Housing counseling settlement service provider whose actions may have violated RESPA. Please

* HUD homes;/ RED the questions below carefully and provide documentation to support your

* Dwning a home allegations. For general information on RESPA, wisit our website at:
* Reference guide

% Print version
=4 Email this to a friend

= Audience groups

* Regulatory programs

Hive ik e http:/ /www.hud.gov/respa

arrily
Instructions on Filing a RESPA Complaint Online

What happens once you file a complaint?
RESPA Privacy Information

HUD news Complainant's Information

Flease complete the following information about your involvement in this dispute.
Homes * Denotes Required fields.
Communities

Source:

[Consumer !

Working with HUD

Prefix: Select One  w |
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* Owning a home allegations. For general intormation on KESPA, visit our website at;
* Reference guide

* Regulatory programs

http:/ /veww.hud.gov/respa

Hozpitals
rl'lil'l-.'
J Instructions on Filing a RESPA Complaint Online
j'_”'?_"_':“:'_”'_' What happens once you file a complaint?
: ':"= *'-I'_’””":' RESPA Privacy Information
Lonline
HILID figors Complainant's Information
Flease complete the fallowing infarmation about your involvement in this dispute.
Homes * Denotes Required fields.
Commur
ey Sourcs: 'Consumer v
Working with HUD :
Prefix: '
REesources SEECJ[ e
% *First Marne: |
Tools
Webcasts *Last Marne:
Mailing lists |
Contactus * Address:
Help ]
Address 2: |
FIRSTG{J Vgov dcl - ]
The LS Gewsrrenant's Oificial Wab
. | _
State: | Select One v
* Zip Code:

* Davytime |
Telephone Mumber;

alternate Telephone ]
Murnber;

@ hiip: /A hiud .gov foffices hsg/fsth/owning.cfm
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Alternate Telephone
mMurnber:

Fax Mumber:

* Email Address; |

* Confirm Email I
Address;

Subject of Complaint #1

Flease complete the following infarmation about the company/findividual against which
complaint.

*Subject Mame: |

Cormpany Contact, if known: |

Address;

Address 2;

City:

Zip Code:

Davytime Telephone:

* '
kel [ elect One v
alternate Telephone Mumber: |

Fax Mumber: |

Ernail Address: [

' start
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Ernail Address: |

YWieb Site Address: |

Comments (limit to 1000 characters);

1000 |

[characters left

Open Sections below to give us additional information about your complaint:
1. Have you previously submitted a complaint of this matter to the Office of RESPA?

Ginfa OYes ONo
2. Have you contacted an attorney regarding this matter?

®infa OYes Oho

3. Have you filed a complaint with any other state or federal agency regarding this matt

@ nfa OYes DN

‘s start
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A. Settlement Disclosures and/or Settlement Costs

Flease check appropriate Information
1. Does your complaint involve not receiving & Good Faith Estimate after completing v
application (not loan pre-gualification)?

®@nfa Ores Qo
2. Does your complaint invalee not receiving a Special Information booklet?

®nfa Ofes Qo

3.0oes your complaint invalve not receiving a Mortgage Senvicing Disclosure Statemer

®nfa Ores Co

4. Does your complaint imvalee settlement charges on your HUDT/HUDA, Settlement S
that are higher than those disclosed on the Good Faith Estimate?
@nfa xes Co

5. Does your complaint involve not receiving & HUD-1 Settlement Statement one (1) d:
to settlement after a specific request was made?

®nfa Ofes  Co
&. Does your complaint involve not receiving a HUD-1 Settlernent Staternent at settler
®nfa xes o

7. Does your complaint involve not receiving an Initial Escrow Statement within 45 day
settlement?

@nfa Ofes Co

8. Comments and explanations (limit to 1000 characters):

STEERENwCwmE ®Mc., B2M~ &RE.
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B. Servicing of Your Loan and Escrow Account

Flease check appropriate Information

It i= important to note that if you are experiencing a problerm with the servicing of your
account, you should first subrmit a Qualified VWritten Reguest (OWYR), Sample of QW)
Complaint Letter , to your servicer. Your servicer has 20 business days to acknowle
receipt of your WH and B0 days to provide a response addressing or resolving the
camplaint.

1. Have you submitted a OWR to your servicer?

@nfa Ofes Co

2. Does your complaint involve your servicer requiring excess amounts in your escrow

account?

®nfa Ores Qo

3. Does your complaint involve your servicer not paying taxes and/or insurance in a tin
manner?

@nfa Ores o
4, Does your complaint invalve a senicer that did not respond to a CYWWRY
®nia Ores Co
5. Does your complaint invalee not receiving an annual escrow statement?

®infa (¥es  Oln

Ustart CHFEEFmCmB [®Mc. B2V ARE.
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&. Does your complaint involve lenders force place insurance?

®nfa Ofes o

7. Does your complaint involve the transfer of your loan servicing?

@nia Ofes Co

&. Does your complaint invalve misplaced mortgage payment(s) or late fees?
®nfa Oves Co

9. Camments and explanations (limit to 1000 characters):

1000 lcharacters left

C. Bequired use of a settlement service providen

Flease check appropriate information

1. Does your complaint invalee the required use of a particular settlement service pravi
lender, mortgage braker, title company, real estate agent/broker.. ¥

®nia Ores Co

istart ~CHEENmCmBE ®Mc. B2V~ ARE.
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2. Does your complaint involve not receiving an Affiliated Business Disclosure?

®nfa Ores Qo

3. Does your complaint involve the seller requiring you to use and purchase title insurs
fram a specific title company?

@nfa Ofes Co

4. Comments and explanations (limit to 1000 characters):

.' |
!_1 Qa0 lcharacters left

D. Kickbacks and Uneamed Fees

Flease check appropriate infarmation
1. Does your complaint invalee kickbacks to settlement service providers?
®nia Oves  Co
2. Does your complaint imvolve unearned fees?

®nfa Ores Co

istart ~CHEENmCmBE ®Mc. B2V~ ARE.
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2. Does your complaint invalee unearned fees?

@nia Oves Co

3. Does your complaint involve Sham Business Arrangements?
®nfa Ores Co

4. Cormments and explanations (limit 101000 characters):

F -
|1|:”:”:| J!characters left

E. Other...

Information about this Complaint

Flease check appropriate nformation

When did the violation take place (mmiddiyyy)? ip_[f_lf[][]f[][][][]

1. Does the camplaint invalve a 1-4 family residental property? (Including individual uni
condominiums and cooperatives)

®nfa Ofes o

L

i start
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condominiums and cooperatives)

@®nfa Ores Co

2. Does your complaint involve an FHA loan?

®nfa COres Co

3. Does your complaint involve disputes over the disclosure of the interest rate, pre-ps
penalties or right of rescission?

®nfa Ofes Qo

4. Does your complaint concern the way in which a loan application was processed (]
of time, documents requested, borrower's credit, denial of loan, etc.)?

®nia Ofes Co

5. Does your complaint concern the condition of the property, such as appraised value
construction guality, home inspection, property repair, etc.?

@nia Oves Co
6. Does your complaint relate to the payoff of your mortgage loan?
®nfa Oes  Co

7. Does your complaint involve fee splitting of uneared fees between settlerment servi
pravidersy

®nia Oves  Co
&, Please forward documentation to support your complaint/allegations.
@ nfa CDocuments to be forward Mo dé”uments will be forward

9. Comments and explanations (limit to 1000 characters):

EE"wmCmE ®Mc. B2V~ ARE.
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Instructions for Forwarding Supporting Documents

Flease remermber that it is important for us to have copies of all relevant documents to
complaint. Mail documents along with a copy of your Canfirmation Sheet to the addres

Flease list your supporting documents. Do not include ariginal docurments with your co
characters)

1000 _!u:harau:ters left
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Send to:

L5, Department of Housing and Urban Development
Office of RESPA and Interstate Land Sales,

Room 9154

451 Seventh Street, S

Washington, DC 20410

Ref Caze Mumber

Office Mumber (2027705-0502 Fax Mumber 202)703-4555

After you click the 'Submit’ button, a confirmation page will be displayed for you to boo

Comments and Questions

If you experience problems with this web site, please contact the Office of RESPA and ]
Land 5ales at 202-70%-0502, Monday through Friday, from £:45 a.m. to 5:15 p.m. or sen:

describing the problem to: hsgrespa@hud.gov.

Content updated June 10, 2008 o Wi
-:'.‘F"miﬂlor .5, Departrnent of Housing and Urban Development —
L I I 451 Fth Street S.W., Washington, DC 20410 I:r —LHc'me
3 ||"||I Telephone: (202] 708-1112 v [(202) FO8-1455 Home

Find the address of 3 HUD office near vou
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RESPA’'s Privacy and Security Information

The Office of RESPA and Interstate Land Sales respects vour right o privacy and will protect vour
privacy when you visit our web site, Here are sorme things vou should know about how we protect vour
privacy,

1. wWhen you send us email, we will not share your ernail address with anyone outside of HUD

staff, its contractors, and other federal representatives necessary to respond to your inguiry,

2, When vou submit vour complaint, an Email Verification will be sent to vou confirming your
ernail address, Mo action will be taken by this office until vour email addreszs has been
confirmed.

3, Individual(s] filing a RESPA cormplaint against a settlernent service provider under Sackion 2
ot Section 9 will rernain anonymous.

4, Wwhen filing a complaint against a settlernent service provider under RESPA Section 8 or
Section 9, this office is unable to provide vou with updated informnation with regards to an on-
going investigation.

Confidentiality:

Confidentiality of information is assured pursuant to Federal Regulations 24CFR15.3

| Print | Close |

brmation by Stat

kb pagina en espa

t wersion

Ril this to a frien:

RESPA. Please
pport wour
je at:

Complainant's Information

* Denotes Fequired fields,

ERHER: |Con5umer v |

Prefix:

Select One s |

Flease complete the fallowing information about your involvernent in this dispute.

EENmMECmE SMc. B2M Y 221
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What happens once you file a complaint?

1, Once vou have submitted your informmation regarding your complaint,
2 "pop-up” receipt will appear on your screen, which vou can zave as 2
bookrmark or print the information,

2, HUD's Office of RESPA and Interstate Land Sales will receive vour mplalr'!t ¢ Information by Stat
complaint and send you an ermail verification, in which you are to confirrn OrMation Esta pagina en espa
wour ermail address by clicking the link, 3

% Print version

2, Within 24-428hrs of verifving your complaint you will receive an preement =64 Erail this to a frient
ackrnowledgernent ernail canfirmming that vour subrmizzion has bean fres Act G S S S
raceived and is in process, abla to

4, A RESPA case number will be azsigned to your submizzion, and )
included in the acknowledgernent ermail,. This case number must be use ans may have violated RESPA. Please

when communicating with this office, ide documentation to Suppurt your
RESPA, wisit our website at:

5, The information provided will be examined, and this office will
determine if vour izsuelsz) rmeets the jurisdictional requirernants of
RESPA.

ke hud.gov /respa

&, Thizs office will make its best efforts to respond to your complaint.

5 blaint Online
laint?

F'I'Iﬁt éluse

Flease complete the fallowing information about your involvernent in this dispute.
* Denotes Fequired fields,

ERHER: |Con5umer v |

Prefix:

EENmMECmE SMc. B2M Y 221
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Instructions on Filing a RESPA Complaint Online

1, Sather any docurnents that are relevant to your complaint, such as the Good Faith Estimmates, HUD-1
Settlernant Staternents, escrow account statermments, sales agreements and/or other docurnents that
substantiate your allegations, You may need to refer to these documents while completing the form, In
addition, send copies of these docurments to the Office of RESPA 2 ILS along with a copy of vour
Complaint Submission form,

il | Textonly | &

2. Upon campletion of your camplaint form, dick the "Submit" button.

2. An Email Verification will be sent to wou confirming the subriizssion of vour complaint, You rmust
respond by clicking the "Link" in the email to continue the submizsion process,

prnation by Stat
4, vour cornplaint will be forwarded to HUD s Office of RESPA and Interstate Land Sales for processing.

vou will receive an Acknowledgement of Complaint, which confirrms that vour cormnplaint was received in b pagina en espa
this office. Mareovar, a RESPA caze nurmber will be azzigned to vour cormplaint, which vou rRust use far

! ; 3 i : t wersion
all cormmunication with this office, T

Ril this to a frien:
5. Print the Acknowledgment of Complaint page. Provide relevant docurnents, When forwarding
docurnentation to this office, include a copy of the Acknowledgrnent of Cormplaint, which vou will receive
via ernail, after vour subrnizsion has been verified, Send the inforrmation to:

RESPA. Please

Director, Office of RESPA and Interstate Land Sales Lpport your
US Departrnent of Housing and Urban Developrnent kot
Room 2154 4

451 Fth Street, SWw
Washington, C 20410

Please do not send original documents

| print | Close

Flease complete the fallowing information about your involvernent in this dispute.
* Denotes Fequired fields,

Selin |Con5umer v |

Prefix:

Select One s |
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