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RESPA’s Privacy and Security Information - Microsoft Internet Explorer

RESPA’s Privacy and Security Information

The Office of RESPA and Intarstate Land Sales respacts your right to privacy and will protect your
privacy when you visit our web site. Hers are some things you should know about how we protect your
privacy.

1, When you send us email, we will not share your email address with anyene outside of HUD

staff, its contractors, and other federal representatives necessary to respond to your inguiry,

2. When you submit your complsint, an Email Verification will be sent to you confirming your
email address, Mo action will be taken by this office until your email address has been
confirmed,

3. Individusl(z) filing 2 RESPA complaint against 3 setdlament service provider under Section 8
of Saction 3 will rermain anonymous,

4, When filing a complaint against a settlement service provider under RESPA Section 8 or
Section 9, this office is unable to provide you with updated information with regards ta an an-
going investigation.
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