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Survey of the U.S. Department of Commerce 
Faith-Based and Community Initiatives Toolkit Website

The U.S. Department of Commerce is conducting a study to evaluate the effectiveness of the Faith-Based
and Community Initiatives toolkit website (www.doc.gov/fbci).  We will use the findings from our study 
to help us make informed decisions about users’ expectations and needed improvements to the site.

Please take a few minutes to tell us about your use of the Faith-Based and Community Initiatives toolkit 
website.  Your responses are voluntary and will remain confidential to the extent permitted by law.  
We will report findings in summary form only.

Start

1.  How did you hear about the Faith-Based and Community Initiatives toolkit website?  
  Commerce Center for Faith-Based and Community Initiatives
  U.S. Census Bureau
  White House Office of Faith-Based and Community Initiatives
  Co-worker
  Other, please specify

2.  What activity prompted you to visit the Faith-Based and Community Initiatives toolkit website?

  

3.  What information were you PRIMARILY searching for TODAY?
  Population estimates and projections
  Housing
  Education
  Income or Poverty
  Labor Force
  Health
  Race/Ethnicity
  Other, please specify

4.  What geographic level of information were you primarily looking for?
  National
  States
  Metropolitan Areas
  County
  Place (City or Town)
  Other, please specify  



5.  Were you able to find the information you were seeking TODAY?
  I found all the information I needed
  I found most of the information I needed
  I found some of the information I needed
  I found none of the information I needed
Please specify, what information, if any, could NOT be found.

6.  In the past six months, how many times have you visited the Faith-Based and Community   
Initiatives toolkit website?
  First time
  2-5 times
  6-9 times
  More than ten times 

7.  Was the organization of the site easy to follow?
  Yes
  No

8.  Was the information you were looking for easy to find?
  Yes
  No

9.  In what state do you live? 
Please specify

10.  Are you aware that the Census Bureau has 12 regional offices you can contact for additional 
assistance with finding Census data?
  Yes
  No

11.  What if anything, can be done to improve the Faith-Based and Community Initiatives website?

12.  Additional Comments:

Back Send Answers
 

Thank you for completing the survey.



Notwithstanding any other provision of law, no person is required to 
respond to, nor shall any person be subject to a penalty for failure to 
comply with, a collection of information subject to the requirements of the 
PRA unless that collection of information displays a currently valid OMB 
control number.   The estimated response time for this survey is three 
minutes.  The response time includes the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information.  
Send comments regarding this estimate or any other aspects of this 
collection of information, including suggestions for reducing the length of 
this questionnaire, to the Jennifer Sullivan, by email to jsullivan@doc.gov 
or by phone on 202-482-6808.  
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