FDA DTC Website Customer Utilization and Satisfaction Survey

Briefly, what task were you trying to find or accomplish on the Web site? (Please do not include personally identifiable information here.)
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Were you successful?
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Completing my task was: 
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I used the following to accomplish my task (check all that apply) 
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How often do you visit this Web site?
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Top of Form
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How did you come here today?
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How likely are you to recommend this site to someone else? 
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How satisfied were you with your overall experience on this Web site? Please rank with one being unsatisfied and 10 being fully satisfied.
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What one thing on this Web site would you most like to change or fix? (Please do not include personally identifiable information here.)
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Which best describes you?
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I am:
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My level of schooling is: 
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My age is:

[image: image67.wmf]Less than 18 years old 
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My first language is: 
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I am Hispanic or Latino:
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My race is:
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