Summary of SONLINE Applicant Survey Questions:

Page 1 Questions

Is this the first time that you have applied for a vacancy announcement using the FAA Career Opportunities Online Application System?

I was able to navigate around the system with no difficulty.
Page 2 Questions

I was able to successfully complete and submit my application with no difficulty.
I found it easier to enter my employment information on-line compared to completing a paper form.
Page 3 Questions

I like being able to apply on-line.
Overall, my experience using this automated staffing solution was positive.
Applicants access the SONLINE Applicant survey from the following location:
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I you would like to take a survey to provide feedback on the application process, please dlick on the link below.

Click here to take Survey

INOTE: Clicing on the survey ink above wil open the survey in a new browser window. Thi original window will expire n 15 mintes. If you
‘onitreturn to this window and select the button "Retum to Homepage™ withn 15 minutes you il need tolog n again to make any further
‘updates to your information or to apply fo additional posions.

Return to Homepage:
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SONLINE Survey Splash Screen
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FAA Career Opportunities Online Survey

Thank you for visiting and/or using the FAA Career Opportunities On-line Application System. Please take a
minute o two to answer a few questions. The feedback you provide will help us enhance SWIFT and serve you
better in the future.

Note: The survey responses are not read immediately. If you have questions or need help using SWIFT, call the
Tech Support Desk at 405-954-0911, or e-mail them at 9-AMC-AMI-SWIFT@faa.gov.

Important: After 15 minutes of inactivity, you are automatically logged out of the survey and the information
you entered may be lost. Continuous typing does not guarantee that your information has been saved. Do not
use your browser navigation buttons within this site. Use the navigation buttons provided at the bottom of
each page. To ensure that your survey information is saved, click the 'Continue Survey' or 'Back' buttons at
the bottom of the page often. Do not click the 'SUBMIT SURVEY' button unti you are satisfied with the
responses that you have entered on the survey.
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Page 1 of SONLINE Applicant survey
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Application Submission Survey OV Control Number 2120-06%9

Important: Do not use your browser navigation buttons within this site. Use the navigation buttons provided at the bottom of each page.

the first time that you have applied for a vacancy announcement using the FAA Career Opportunities
‘Online Application System?

& ves [ v

C _ |
1 was able to navigate around the system with no difficulty.

strongly Agree

°

Agree

Neither

Disagree

Strongly Disagree
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No Basis to Judge
1f you have selected

isagree” or "Strongly Disagree” to the statement above, please tell us why.

<Back_| e ‘CONTINUE SURVEY
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Application Submission Survey ~OVB Control Number 2120-0699

Important: Do not use your browser navigation buttons within this site. Use the navigation buttons provided at the bottom of each page.

1 was able to successfully complete and submit my application with no difficulty.
Strongly Agree

°

Agree.

Neither

Disagree.

Strongly Disagree
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No Basis to Judge
1f you have selected "Disagree” or "Strongly Disagree” to the statement above, please tell us why.

1found it easier to enter my employment information on-|
Strongly Agree

°

Agree.

Neither

Disagree.

Strongly Disagree
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No Basis to Judge
1f you have selected "Disagree” or "Strongly Disagree” to the statement above, please tell us why.
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Application Submission Survey ~OVB Control Number 2120-0699

Important: Do not use your browser navigation buttons within this site. Use the navigation buttons provided at the bottom of each page.

Tlike being able to apply on-line.
& | strongly Agree.

Agree.

Neither

Disagree.

Strongly Disagree
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No Basis to Judge
1f you have selected "Disagree” or "Strongly Disagree” to the statement above, please tell us why.

-l

verall, my experience using this automated staffing solution was positive.
Strongly Agree

°

Agree.

Neither

Disagree.

Strongly Disagree
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No Basis to Judge
1f you have selected "Disagree” or "Strongly Disagree” to the statement above, please tell us why.
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Confirmation of Survey Submittal
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FAA Career Opportunities On-line Survey

Thank you for completing our survey

Note: The survey responses are not read immediately. If you have questions or need help using SWIFT, call the
Tech Support Desk at 405-954-0911 or e-mail them at 9-AMC-AMI-SWIFT@faa.gov.

800 Independence Ave., SW
Washington, DC 20591
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