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NGS NOAA - Customer Satisfaction Survey Question

Question Text Skip to Type (select from list)

N

Used the homepage Search tool Single Y
Used the homepage Top Navigation Bar
Used the homepage Left Navigation Bar
Clicked on a link from the body of the homepage

Other, please specify X

X Other homepage tool Text field,  <100 char Single N
Data Z Y

Geodetic Tool Kit/software
Imagery
News
Publications, Guidelines or specs
Other, please specify B

Z

What type of data were you looking for? Aeronautical Data Single Y

CORS/OPUS - GPS Data
Datasheets
Other, please specify ZZ

ZZ Other Data Text field,  <100 char Single N
B Other Looking for Text field,  <100 char Single N

Yes, it is a primary tool in my work Single Y

Yes, but it is not a primary tool in my work
No

Skip 
Logic 
Label

Answer Choices 
(limited to 50 characters)

Single or 
Multi

Required
Y/N

What is one improvement you would make to the 
site?

Text field unlimited 
characters

On the NGS.NOAA homepage, what was your 
primary method for looking for information today?

Radio button, one-up 
vertical

Did not use the homepage/went directly to specific page within 
NGS.NOAA.gov

What were you primarily looking for on this visit to 
the NGS site?

Radio button,  one-up 
vertical

Radio button, one-up 
vertical

Do you use a satellite-based positioning system, such 
as GPS, in your work?

Radio button, one-up 
vertical
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