National Online Electronic Assessment: Exit Form

Department Name: Department of Homeland Security

Component /Agency name: Science and Technology Directorate

OMB Control Number: 1640-New

Expiration Date: TBD

Agency Form Number: DHS FORM 10054 (05/08)

Name of Form: Exit Form

Purpose of Form: To provide an assessment of the Tech Clearinghouse based on the
participant’s satisfaction with and the overall usability of the Tech Clearinghouse and

specific functions included in the Tech Clearinghouse.

How to Submit: Electronically
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DHS Tech Clearinghouse Electronic Assessment
Exit Form

1. ID Code

An agency may not conduct or sponsor an information collection and a person is not reguired to respond
to this information collection unless it displays a current valid OMB control number and an expiration date.
The control number for this collection is 1640-%Xx% and this form will expire on XX R R, The
estimated average time to complete this form is XX minutes per respondent. If you have any comments
regarding the burden estimate you can write to Department of Homeland Security, Science and
Technology Directorate, Washington, DC 20528,

DHS Forrm 10054 (05/08)
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2. Discipling:

O Law Enforcement

Fire Service

Emergency Medical Services
Emergency Management
Public Health

O other
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2a. If Other, please specify.
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Please rate how strongly you agree or disagree with the following statements by checking the appropriate bax.

Completely  Mostly  Somewhat Somewhat Mostly
Agree Agree Agree Disagree Disagree

3. The information an the Website was
accurate, 0 C 0 O C
4, The information on the Website was
provided by reliable sources.
S, The information on the Website was timely
and current.
6. The information on the Website was
relevant.

7. The information on the Website was useful,
8, The Website was easy to navigate,

9. [was able to accomplish my goals on the
‘Website,

10, The Website met my expectations.

11, The Website represents an ideal Website,
12, I would return to this Website,

13, I would recommend this Website to others.
14, I would use this Website to obtain
government news.

15, Iwould add this Website as a "favorite” on
my Internet search engine,

16, overall, I have confidence in this Website,

17, Overall, I was satisfied with the Website,
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18. Usahility of the DHS Tech Clearinghouse compared to other work-related Websites:

O Mare usahle
O Same lewvel of usability
O Less usable

18a. If you indicated "Same level of usability" or "Less usable," please explain,

# Internet
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19. How usable were the search engine results obtained today compared to search results you have

obtained from other searching tools that you use?

O Mare usahle
O Same level of usability
O Less usable

19a, If you indicated "Same level of usability" or "Less usable," please explain.

‘ Inkernet
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Please indicate your response to the following statements by checking the appropriate box,
Every time I Most of the times [ Some of the times I None of the times I
searched searched searched searched
20, T used the Show
Relevant Terms featurs: o o < O
21. I used the Acronym List
feature: o o o o
22. I used the Search Tips
feature: o o o O
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23. Please indicate the features that you would like to be included on the portal. {Please check all that
apply.)

Site tailored by specific discipline

Information sharing options

Latest grant information

Conference information

Training information and links

Calendar of national training, workshops, and consortia
Moderated forums

Product and gear information

Mational Homeland Security Threat Advisory level
Emmerging issues and relevant information on action items
Help Desk Support

RSS Feeds

Other
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23a. If Other, please specify:
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