EDFacts PSC Customer Service Survey

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless
such collection displays a valid OMB control number. Public reporting burden for this collection of information is estimated to

average 10 hours per response, including time for reviewing instructions, searching existing data sources, gathering and

maintaining the data needed, and completing and reviewing the collection of information. The obligation to respond to this
collection is voluntary. Send comments regarding the burden estimate or any other aspect of this collection of information,

including suggestions for reducing this burden, to the U.S. Department of Education, 400 Maryland Ave., SW, Washington, DC

20210-4537 or email ICDocketMgr@ed.gov and reference the OMB Control Number 1800-0011.
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* indicates a required field

What is the Partner Support Center ticket number associated with this service experience (6 digit number)? *

Please rate your level of agreement with the following aspects of your PSC service experience for this particular ticket: *

Low Average High
1 2 3 4 5
PSC analyst was courteous and
professional to me
PSC analyst understood my
izzue accurately and completely
Initial response to my request
was timely
Resolution to my request was
timely
Overall, I was completely
satisfied with the PSC service on
this ticket

Did the first resolution provided by the PSC answer your request? *
@ ves

@ No

Please comment on any aspects of the service that PSC could improve:

-

Please comment on any aspects of service that PSC performed particularly well:

-
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