NATIONAL ASSESSMENT OF EDUCATIONAL PROGRESS

Volume 1

Supporting Statement

Request for Clearance for 2011 School Reports

Focus Group Studies

NAEP

NATIONAL ASSESSMENT
OF EDUCATIONAL
PROGRESS

OMB# 1800-0011 v.152

(Generic Clearance of Customer Service Satisfaction Collections)

5/4/11



Supporting Statement Table of Contents

1) Submittal-Related INfOrMation..........cccueevuierieeiiieniieieceeee ettt aeesae e s eaae e 2
2) Background and Study Rationale.............cooiiiiiiiiiiniiiieieeee et 2
3)  Study Design and CONEXL........ceerueerreeeririeeriieerrieeesreeesreeeseeeeseeesssseessssessssseessssesssssesssssssesees 3
4) Data Collection, Analysis and REPOIT...........cceierrierrieriiiirienieeteeie ettt e e 5
5) Consultations Outside Of the AGENCY......cceeciieiiieiieeiieecieeteeeee ettt rre e reesre e raeeeeenes 6
6) Assurance of Confidentiality.........ccoocieriiirieiiiiniiie ettt 6
7) Justification for Sensitive QUESHIONS........cc.ccceerrieeiiieeieeiieeteeteeereesreeseeereesaeeeraeeesasaeeesnseeeas 6
8) Estimate of HOUIly BUIAEN....cc..coiiiiiiiiniiiieierteeeecteeteetee ettt 7
9) Estimate of Costs for Paying ReSpondents..............ccoceervierriienieinieniieeeenieeieeeieesiee st 7
10)  Cost to Federal GOVEIMIMENL..........ccccvieieiieeiieeeiteeecteeeeeeeeseeeesseeesssaeesssessssessssesessssssseeaans 8
11)  Project SChedUle........cooiiiiiiiiiieteeeeeee ettt sttt et 8
Appendix A - Prototype of Grade 8 Survey Responses RepOrt.........cccecuereeverieeneenennieneeneneennee. 9
Appendix B - Prototype of Grade 8 MCBS RePOTt........cccccetriieriiniirienienienieneeeeeteeeeee e 10
Appendix C - Prototype of Grade 12 WCBA RePOIt....c...cccervuirierieeienienienienteieeiesiee e 11
Appendix D: Sample Recruitment Email/Letter for School Principals........cccccecuevervienennennunennen. 12
Appendix E: School Principals Focus Group Consent/Non-Disclosure Form...........c..ccccceeueen.e. 14
Appendix F: Sample Email Granting School Principals Access to School Report....................... 15
Appendix G: Sample Invitation to WebEx Focus Group for School Principals...........ccccceuen.... 16
Appendix H: Sample Thank You Letter for School Principals..........ccccceveevernieniinennieenieenienne 18
Appendix I: Sample Screening Questionnaire for Teachers/Subject Specialists.........c...ccceuueen.ee. 19
Appendix J: Sample Confirmation Email/Letter for Teachers/Subject Specialists....................... 22
Appendix K: Sample Follow-up Email/Letter for Teachers/Subject Specialists...............cccuv...... 23
Appendix L: Consent Form for Teachers/Subject Specialists..........cccceeveererrierirsensieneenieeeenne 24

NAEP 2011 School Reports Focus Group Studies — Volume I 1



1) Submittal-Related Information

This material is being submitted under the generic U.S. Department of Education clearance agreement
(OMB #1800-0011). This generic clearance provides for the Department to conduct surveys and other
studies to evaluate customer satisfaction.

2) Background and Study Rationale

The National Assessment of Educational Progress (NAEP) is designed to provide achievement and
education context information about the nation, geographic regions, states, large districts and groups of
students. The National Center for Education Statistics (NCES) and the National Assessment Governing
Board are interested in exploring ways to respond to school and policymaker requests for more focused
feedback on the performance of students that participate in NAEP. Historically, NAEP results have only
been reported for large groups of students, such as for a state, the nation, or for racial/ethnic groups.
However, as part of the current “future of NAEP” discussions and as an added benefit for the time and
effort staff and students contribute to the assessment, NCES would like to pursue the option of individual
school results.

To that end, the NAEP 2011 Pilot School Feedback Project will produce three different sample school
reports using data from the NAEP 2011 assessment. NCES will conduct a focus group study with
principals and teachers/subject specialists to evaluate and provide feedback on these three different
sample reports.

The focus groups described in this submission will seek to acquire more information about the attitudes
and beliefs of the participants concerning the utility of the reports and the presentation of the data. More
specifically, the focus groups will set out to collect information on:

¢ interpretation of the reports,

¢ understanding of the limitations regarding generalization of the data and results presented in the
reports,
¢ Jevels of interest in the content, and

¢ perceived uses of report data.

The following three prototype reports will be piloted in this study:

® Grade 8 Survey Responses- will include responses to several of the student survey questions about
reading and mathematics;

¢ Grade 8 Mathematics Computer-Based Study (MCBS) - will provide student responses to five
sample questions and select survey responses; and,

® Grade 12 Writing Computer-Based Assessment (WCBA) - will include responses to student survey
questions about writing.
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Each report will also feature comparisons to the nation and similar schools. Prototypes of the reports are
shown in Appendices A-C. Note that for data and item security concerns, these prototypes do not contain
the actual sample questions that will be used, nor actual data.

Once completed, the focus groups will have provided needed feedback on the content, presentation, and
usability of the reports, which will be used to improve them going forward. A report that summarizes the
focus group findings will be produced for NCES.

3) Study Design and Context

The focus group method is a qualitative, group approach to data collection. It involves holding group
sessions guided by a moderator, who follows a topical outline containing questions or topics focused on a
particular issue. The questions are purposefully open-ended in nature, incorporating several prompts to
encourage a deeper, multifaceted exploration of an issue or topic. The method is useful for going beneath
the surface of a response. As a research tool, focus groups are useful for understanding a targeted group’s
views on complex social issues such as challenges and issues surrounding cultural issues and education.

To ensure that appropriate and relevant feedback is obtained from meaningful sources, participation will
be sought from principals and teachers/subject specialists. The study design will be comprised of two
types of focus groups:

1) 60-75 school principals

2) 20-24 teachers and 20-24 subject-area specialists

In addition to specific questions gauging reactions to the reports, the discussions will gain some additional
information on the respondents in order to provide context in which to analyze their reactions. Questions
that deal with respondents' engagement within their profession (e.g. their sources of information on
education-related news) will help to understand their perspective in reviewing the reports.

Focus Groups among School Principals

For the school principal focus group component, a total of 60-75 schools are needed for the project, 20-25
for each type of report. Schools that participated in the main paper and pencil NAEP assessment at grade
8 are eligible to receive the Grade 8 Survey Responses report and, thus, participate in the focus group.
Schools that participated in MCBS or WCBA are eligible to receive the relevant computer-based
assessment reports and, thus, participate in the relevant focus groups.

Six virtual focus groups will be conducted via WebEx' with school principals from across the country;
two sessions will be held for each report type. The selection of schools will be representative of type of
location (e.g., urban and rural), minority enrollment, and percentage of students that receive free or
reduced price lunch.

! WebEx is a web conferencing tool that combines desktop sharing through a web browser with phone conferencing.
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NAEP State Coordinators (see Section 5 for additional information regarding NAEP State Coordinators)
will leverage their relationships within the states to contact and identify schools/principals willing to
participate in the study. Should they agree to assist in the effort, each Coordinator will be asked to recruit
approximately four principals from schools within their state. See Appendix D for a sample recruitment
email from NAEP State Coordinators to school principals. The NAEP State Coordinators will remain the
point person for all communication regarding the study with the principals in their state.

Principals who agree to participate in the study will sign a non-disclosure agreement requiring that they
keep confidential the data they review, and that they will not print, copy, or distribute the reports (see
Appendix E). The principals will then be sent a report for his or her particular school. They will be asked
to become familiar with the reports prior to the WebEx discussion (see Appendix F). See Appendix G for
a sample communication with the selected principals which invites them to their WebEx focus group. No
further preparation prior to the group discussion will be required for the principals. Upon completion of
the focus group, each principal will be sent a thank you letter, as shown in Appendix H.

Focus Groups among Teachers and Subject Specialists

A separate set of focus groups will be held in the Greater Baltimore/Washington area with teachers and
content specialists. A total of four focus groups will be conducted with two groups of teachers and two
groups of specialists. These groups will be conducted in person.

The teachers/subject specialists groups will provide a different perspective to the objectives of this
research. These individuals are important in the NAEP process and will likely work with principals to
apply any learning from the reports to their curriculum and classrooms.

The nature of these groups will be somewhat different, however, than that of the principals. These
teachers/subject specialists will not be provided with actual reports for their schools. Instead these groups
will explore the concept of school-based reporting, its utility/value, the interaction with
principals/administrators with regard to this type of data, and the best format to present the information.
Respondents for these groups will not be provided any advance information for examination prior to the
groups as the principals will, but they will be shown prototypes for the reports (without any school
identifiable particular data) in the groups themselves. In addition, to avoid any pre-existing bias,
participants will not be informed that the study relates to NAEP or is being conducted by NCES. The
objective for these groups is to focus on their reactions to the reports without being influenced by the
origins or perceived purposes of the reports.

Teachers and subject specialists will be recruited by the focus group facilities where the groups will be
held. Standard industry procedures will be used for recruitment, including proprietary databases that each
facility may have that categorizes potential respondents into demographic/employment and other groups.
The procedures may also involve network sampling and contacting schools in the area to supplement the
database. Potential participants will be contacted initially via telephone and a brief screening
questionnaire will be administered (see Appendix I). If the participant qualifies for the study, he or she
will be invited to attend the group discussion on the specified date. Once respondents agree to participate,
they will be provided additional information about the location via email or regular mail (their choice; see
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Appendix J for the templates for these communications). Additional follow up phone calls or emails may
be made as reminders prior to the groups (see Appendix K). Respondents will not be told details about
the study or the discussions, but will be told that the study will cover issues relevant to their schools.
Consent and non-disclosure forms will be obtained prior to the start of the interviews (see Appendix L).

Two of the groups will be among teachers of language arts, writing, or mathematics in grades 8 or 12.
The other two groups will be among subject specialists for these subjects and grades. One group among
teachers and one among the specialists will be held in each of the two locations for this study
(Washington, DC metro area and Baltimore). These participants may or may not have prior interactions
with NAEP.

As is standard practice, we will over-recruit for these groups. The ideal focus group size is 8-10
individuals, but we will recruit twelve for each group to allow for last minute cancellations. The 8-10
group size enables discussion and provides for a diversity of ideas to be heard. With more participants, it
is not possible to ensure all views are heard. It also has the potential of limiting the number of questions
that can be addressed in the time allotted. Having a group with fewer than eight individuals limits the
number of perspectives that are heard and the group dynamics can become strained when there are very
few participants engaged in the process. It is anticipated that the teacher/subject specialist focus groups
will have 10 participants each, for a total of 40 people engaged in the study, but as many as 48 individuals
will be recruited.

4) Data Collection, Analysis and Report

At the start of each of the groups, the moderator will explain the process, including confidentiality,
recording, issues regarding peer pressure and group dynamics, etc. The focus groups will be moderated
by an experienced researcher, Maria Ivancin, trained in conducting focus groups (see Section 5 for
additional information). It is important that the focus group be conducted with sensitivity such as not to
present bias or opinion during the session. The moderator will use the appropriate focus group guide for
each of the sessions (see Volume II).

The focus groups will be audio recorded. In addition, two Hager Sharp team members will observe and
take notes of the participants’ comments and suggestions.

The analysis will be appropriate for the qualitative nature of this methodology. The audio recordings and
transcripts will be reviewed to determine any trends. Conclusions will be drawn and supported with
findings and verbatim comments from respondents. The report will include recommendations as well.
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5) Consultations Outside of the Agency

Hager Sharp

Hager Sharp will coordinate the focus groups. Hager Sharp has worked as a contractor for NCES since
2002, providing publication, outreach, and dissemination support for NAEP. The firm is familiar with the
processes of NCES, IES, and the Governing Board and has supported each of these entities over the last
several years.

Maria Ivancin, Market Research Bureau L1.C

Maria Ivancin will serve as the moderator for each of the focus groups. Ms. Ivancin has experience
facilitating prior working groups and panels for NCES and Hager Sharp, including efforts with
superintendents, principals, teachers, and students. Ms. Ivancin will also be responsible for the analysis
and report for this study.

NAEP State Coordinators

The NAEP State Coordinator serves as the liaison between the state education agency and NAEP,
coordinating NAEP activities in his or her state.

6) Assurance of Confidentiality

NCES has policies and procedures that ensure privacy, security, and confidentiality, in compliance with
the Education Sciences Reform Act of 2002 (20 U.S.C. §9573). This legislation ensures that security and
confidentiality policies and procedures of all NCES studies, including the NAEP project, are in
compliance with the Privacy Act of 1974 and its amendments, NCES confidentiality procedures, and the
Department of Education ADP Security Manual.

Participation in this research is voluntary and personally identifiable information will not be maintained
for the participants. However, the comments from the principals will be associated with the
demographics of their school to determine any possible patterns. Principals will be informed of this in the
confidentiality agreement (see Appendix E). The focus group interviews will be audio recorded. The
recorded files will be secured for the duration of the study and will be destroyed after the final report is
submitted.

7) Justification for Sensitive Questions

This study does not involve sensitive questions.

NAEP 2011 School Reports Focus Group Studies — Volume I 6



8) Estimate of Hourly Burden

This study includes two audiences for focus group interviews: principals and teachers/subject specialists.
There will be six focus group interviews involving principals and four involving teachers/subject
specialists. The total number of respondents will be 100-123 (depending on the total who agree to
participate).

The principal focus group participants’ total response burden is comprised of 1 hour to review a sample of
the report prior to the focus group and 1.5 hours for the focus group interviews.

Teacher/subject specialist focus group participants’ burden for responding to a telephone screening
questionnaire to determine their qualifications and to gain agreement to participate in the groups is
comprised of .083 hours (5 minutes on average). A 25% cooperation rate has been estimated (based on a
$75 incentive), requiring contacting 192 potential respondents. For the 40-48 respondents who will be
recruited the focus group will last up to 2 hours.

The estimated total response burden is 300 hours, as shown below in Table 1.

Table 1. Estimated Burden Hours

Respondent Type Maximum | Burden Hours Total
Number of | Per Respondent Hours
Respondents
Principals-Time to review reports before focus 75 1 75
group
Focus Group Participants — Principals 75 1.5 113
Teachers/Subject Specialists Contacted Duri
eac .ers ubject Specialists Contacted During 192|083 (5 minutes) 16
Recruitment
Focu?, Qroup Participants — Teachers/Subject 48 5 96
Specialists
Total Respondents 267 300

9) Estimate of Costs for Paying Respondents

The total estimated cost for paying respondents is $7,550. The principals who participate in WebEx
sessions will receive a $50 gift card to a major office/school supply store for their school as a token of
appreciation for their time and feedback. To thank the in-person focus group participants for their time
and effort; help cover their travel cost; and assure high quality of the recruiting, the cooperation, and the
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show rates (i.e. minimizing last minute cancellations), the teachers and content specialists will be offered
$75. In addition, light refreshments will be offered at the in-person focus groups with the teachers and
content specialists, valued at approximately $50 for each of the 4 sessions.

10) Cost to Federal Government

The estimated cost to the government of all incentives and recruitment, data collection, analysis, and
reporting activities for this study is $52,000.

11) Project Schedule

The following table depicts the schedule for efforts related to the implementation of the focus groups.

Table 2. Project schedule

Activity Date

Begin coordination with NAEP state coordinators for Principal recruitment process,

May 2011
upon approval from OMB
Begin coordination for Teacher/Subject Specialists recruitment process, upon Mav 2011
approval from OMB y
Conduct Principal focus groups June 2011
Conduct Teacher/Subject Specialists focus groups June 2011
Draft and submit to NCES a summary report on focus group studies July 2011

Requested Approval Date: May 13, 2011
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Appendix A - Prototype of Grade 8 Survey Responses Report

R New Moldavia School Grade 8

»

77— Nations 2011 Student Survey Snapshot
Highlights of Students’ Learning Experiences What type of math class are you taking this year?
Earlier this year, your school participated m the 2011
National Assessment of Educational Progress (NAEF). A
A total of 60 students from your school were randomly m
selected to take the test. They also answered survey
questions about their school and home expeniences Nyl
related to learmng.

A few of those questions are shown here, along with
information on how they were answered by students Gonasal o abhar muth chas
in your school, in your state, and in mral schools
like yours.
Haten E
? Your state w
L] ERRLe : Hural schools EF]
Yuung Deop'lem R Pégﬂs'n m B = oIm
Aswn reswalo sl rers ST
How often in your English class do you have a class discussion In your Englishflanguage arts class this year. how often does your
about something that the whole class has read? teacher ask you to identify the main themes of the passage?
Your Schook Yiour Schook
PI'[LlnI“
i :I'.l- Mewar o0 barcly mow
"= Onece o twtce 3 month
1= [S——
3
3 Every day o1 almost ewery day
Al least once 3 wesk: [Everydayor almest every day:
Hation 52 Hatin. 5
s i e —
5 [Rural schacks. n
BEEEEEEEEERE ] I EEEEEEREER]
Faman ot
About how many pages a day do you have 1o read in school and When taking a math test or quez. how often do you use a
for homework? calculator?
Your Schook: Your Schook
Parcari Paent
1
g “- Sot bewr 2 [ te
af 1B 6-10
o ¥ K fometmes
u B 16-2
5 Mare thas 20 Hways
St fewer: Mever:
Hation i Hatian 2%
Your state 1] Your state 0
Rural schooks 8 Rural schosk. 3
EEEEEREEEEE] HEEEEEEEEERE.]
Pt Faroent
SOURCE: U.8. D o e of , Nascrad Comter for , Hasena of egrRes (NARP)
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Appendix B - Prototype of Grade 8 MCBS Report

| New Moldavia School Grade 8

2011 C -Based Matt ics A

School Report

Earler this year, your school participated in
the 2011 National Assessment of Educational
Progess (NAEP). A random sample of 30
cighth-grade students was included in a special
study of assessing mathematics on computers

‘Although NAEP docs not report overal scores.
for school, it s possible o look at how your
students answered some of the questions in

jestions—one
gt o s 1 v St

‘Your students also answered survey questions
about school and home activties elated to
Learning. Examples of how your students
answered some of these survey questions arc
presented atthe end of this report.

Thank you for being part of the 2011 NAEP assessments.

2011 Mathematics School Report for New Moldavia School

Number Properties and Operations

1 s v P 4
on a quiz

“This question

that Tammy scored?

percentages (inciucing percent ncrease
® oo% decrease, inerest raes, tax, iscount, tps, or
® 10% Pkt it ia),

© 5% ‘Some common effors that may lead fo the
e incorrect answer choices or this question are
® os%

Iterpreing the decimal

OB oo oot e &)

+ Diiing e whle (67 by th art (52)and
convertig o a percentage (choice B

Interpreting the score as the percentage
(choice C)

Fiding e difornco botueen e vaes
asa

Serceniogs hom 0% choee )

4 utof 2 studbns n yourschool answered tis e corectly

Percentage of students by each response choice

YourSchool Perent
[
ChokeB 9 Percentage ofstudents who answered carectly
ChokeC B 30
—
Choice 2 62
: Ruralschoos 64
Guief 1 Racalconposion 52
EEEEEEEEEL]
Pt
wore

2011 Mathematics School Report for New Moldavia School

2 Ofthe following, which is the best estimate  Sample question 2 asks students to xﬂsmfy te
1 2

Clesoom foor Ths uesion was mcoden s
secton tatl Im-dm:uumzcdm\ The
®  700feet pesion
® 700 square feet u:bbullﬁlv\ahlqﬁu:\z-dznuh’s
© 700 cubic feet fespect 0.3 given measurement atribute (¢ 9.
@ 700yards )
© 700 square yards The incorrect answer choices for the
question are inappropriate measurements or
inappropriate units of measurement

Tioutof 15 stdentsnyour schoolanswered s tem corrcty

Percentage of students by each response choice

Yousdod  Percen
[ S
ChoiceB )
ChoiceC 8
Choiced 7 Noton I—— 3
Choice . 3 o
)
I EEE R R
P
wore

AEP, 2011 M Asesimers

AER, 2011 Manmaso essimrs
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P Q Sample quesiion 3i based on the defions
— e+ ofine,ray.line segment, and he ersecton
ofgeomelic fgures. Th framenork objctve

3. Whatis the PQand@p

in the figure above? to descibe the intersection of two o more
geometric figures in th plane (e.g. inersection
of a circle and a ine).

®  SegmentPQ

® LinerQ ‘Some misconceptons represented by the
incorrect answer choices for this question are

©  Pointp

® PointQ

® ‘T The uion of rays PQ and QPis fne PQ

(choice B).

+ Point Pis a point on ray QP (choice C), and
point Qis a point on ray PQ (choice D).

+ Rays PQand QP have no points in common,
So the infersecton s the emply set (choice E).

4 utof 2 students iy school answered his e correctly

Percentage of students by each response choice

Yourschoo _________Percent
Goer %
ChiceB 5%
GeC 4 Yourshoo pmm— 30
ChoiceD. Nation | 40
et i Rralschools N 41
Racial composition NN 35
IEEEEEEEEE]
Pt
wore

AER) 2011 s st

o]
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Data Analysis, Statistics, and Probability

4

theprobabiy o asimpl svnt. Sice fout

5 blue pencils. If he picks out one pencil S e e

without looking,

the pencil he pi sreent 4outof 15 (choice D).
‘Students were not permitted to use a calculator

& deatets o answer this question,
Loutof 4 ‘Some misinterpretations that may lead to the

®
© louofls ncorrect answer choices for this question are
@  4ouofls
+ Interpreting the probabiity as selecting one
el out ofthe thee diferent colors of
pencis (choice A).

Interpreting the probabilty as selecting one
penc out of the four green pencis (choice B).

+ Interpreting the probabiity as
penci outof the 15 total ,—m o Or

8 outof15students iy school answered his e correctly

N e AN,

Percentage of students by each response choice

Youswo Perent
CoeA %
ChaiceB. 20
ChoiceC. 8 80
ChaiceD.
Ruralschols

Racal compositon

rore
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Algebra

5. Thelengthof I less than
twvice the width, w(in feet], Whatis the
Lengeh of the rectangle in terms of w !

slgebaic expression that models 3 ealorshp
hats gen n 3 geomerc corert
S i s a's o ot

s ueston

® 32w

® 2Aw+d) The corectanever s for s gueston
. arious ways of misinlerpreting

© 2w=8] meve!atmsmp(' feet less than twice the

® 2w+ )

© w3

9ot 15studentsinyour school answered s e correctly

Percentage of students by each response choice

Youscoo percent
CoieA 10
Choiced.
ChoiceC. ¥ o
B 8 Naton — 51
Choice £ C} e
E
I EEEETEEEE]
Pt
nore

AER, 2011 Manmaso essimrs

AER, 2011 Manmaso essimrs
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2011 Mathematics School Report for New Moldavia School 2011 Mathematics School Report for New Moldavia School

Mathematics Survey Questions Mathematics Survey Questions

. the stae,
Engaged in math class Use computer for math at school
How often do you fecl the following way in Howw often do you use a computer for
‘your math class? math at school!
‘The math work is engaging and interestins. @® Never or hardly ever
® Neveror hardly ever ® Once every few weeks
® Sometimes ©  About once a week
© Often @ Two or thrce times a week
@ Always oralmost always ©  Every day or almost every day
Use of calculator on tests Difficulty of test compared to most other tests

When you take a math test or quiz, how ‘How hard was this test compared to most

b
SR B IR GALES ]
jever school? E3 Ashard asother tests
® N 1. Harderthanothe tsts
i 5ttt L
i & Mo
P —
i oy
Your schodl El e Your schodl s
Nation el @ Much harder than other tests MNation. £l
- % - s
el 3 el 5
R EE ] R ETRTEETL]
3 E3
TR TR
SRSt SRSt
e e
@ @
@

Appendix C - Prototype of Grade 12 WCBA Report

New Moldavia School Grade 12 2011 Writing School Report for New Moldavia School

Writing Survey Questions

Ina typical school day, how much time do you spend on writing assignments of a paragraph or moze
during each of the following classes? The writing could be on paper or on a computer. Select one circle
on each line.

2011 Computer-Based Writing Assessment School Report

Computers are everywhere in today’s schools, homes, and work |~

place. Given that many students typically use computers, the o 0 O fwm fdwe e
R R S - - g

National Assessment of Educational Progress (NAEP) now
‘measures student writing on a computer.

®

Earlicr this year, 30 twelfth graders in your school were
randomly selected o participate in the 2011 NAEP computer-
based writing assessment.

Although NAEP does not report overall scores for schools,
this report summarizes how the students who participated in
‘your school, the nation, and rural schools responded to selected

questions about their writing practices in and out of school. §

—
‘English/language arts class 5 R You s
0 Mation
5 S s
b. Social studies cliss such as history, civics, e ——————
government or geography 5 aticn
g »

c. Science class

d. Mathematics class

Thank you for being part of the 2071 NAEP assessments.
L i
e Abwties Gk Alent

For school this year, how often do you write for cach of the following purposes? The writing could be [Nk
on paper or on a computer. Select one circle on cach line. — —

For this school year, how often do you write for cach of the following audiences? The writing could be
on paper or on a computer. Select one circle on each line.

a. Family members Varsdoa
[ T -
depne Mo R s
. —— b. School official
. School officials You it
4. To explain something that you know or Varscod poy
‘have read e Rualschools
s e .
b. To convince or persuade someone You schod & Eimcmlsn Youscod
Pawal schools. Rl schocls
A d. Community organizations, government Yousehod
c. To convey a real or imagined experience Varsdod P e o
% fa sl
s e .
F
NOTE: Thess esuls are for pubt and ncnpui schiol students, Percenages may o 2dd 19100 due 10 founding. NOTE: Thess esuls are for pubtc and ncnpuié schol stutent, Percentages may o 2dd 19100 due 10 founding.
SOURCE. U Insiute 8 i Siaists. SOURCE. U Insiute 8 i Siaists.

Educational Progress (NAEP), 2011 Witing Assessment. Educational Progress (NAEP), 2011 Witing Assessment.
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2011 Writing School Report for New Moldavia School

Writing Survey Questions

For school this year, how often do you use each of the following when you write a paper or report?
Select one cirele on each line.

a. Use the internet to look for information to
include in the paper or report

-

. Use a computer from the beginning to write
the paper or report (for example, use a
computer to write the first draft]

3

Use a computer to make changes to the
paper or report (for example, spell-check or
cut and paste)

d. Use a computer to complete your writing

How often do you use a computer, in and out of school, for each of the following activities! Select ome
circle on each line.

Mewror  Abwtims Ocrtwe Akt
ladyeer oy ameeth oo awesk
L |

a. Wite for school assignments (for example,
Teports, essays, or letters|

-

. Witing that is not part of your schoolwork
c. Writing e-mails

d. Writing using the Internet [for example, for
blogs, or personal web pages|

NOTE: Thess results are for public and nonpubic school siudents. Percentages may not add o 100 due fo rounding.
SOURCE: U Insbiute: s s Statist
Educstional Progress (NAEP), 2011 Wiiting Assessment.
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Appendix D: Sample Recruitment Email/Letter for School Principals

Dear <insert name of principal>

Thank you for participating in the National Assessment of Educational Progress (NAEP) 2011, and for
expressing interest in participating in the NAEP 2011 Pilot School Feedback Study, which is being
conducted on behalf of the National Center for Education Statistics (NCES) within the Department of
Education. Your school has been selected for the study, and I hope you will be able to participate.

As a participant, you will:

e sign a confidentiality agreement
e access and review an electronic copy of a report for your school
e participate in a 90-minute virtual focus group to discuss and provide feedback on the report
» receive a $50 gift card for your school to use at an office/school supply store
Additional information about the pilot study is included in the attachment.

The virtual focus groups will be held on: (1) <insert date/time for focus group 1 here> and (2) <insert
date/time for focus group 2 here>. You may participate in either focus group.

Please email me by <insert date> to let me know of your continued interest and ability to participate in the
study.

Again, thank you for your interest in helping NAEP evaluate the value of providing feedback to schools
about their participation in NAEP.

Best regards,

NAEP State Coordinator
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Appendix D continued: Attachment to Sample Recruitment Email/Letter for School
Principals

NAEP 2011 Pilot School Feedback Project Overview

What is the Pilot School Feedback Project?

The National Assessment of Educational Progress (NAEP) is designed to provide achievement and education
context information about the nation, geographic regions, states, large districts participating in the Trial Urban
District Assessment, and groups of students. The National Center for Education Statistics and the National
Assessment Governing Board are interested in exploring ways to provide some feedback to schools that
participate in NAEP, as a benefit of the effort and time their school staff and students contribute to the
assessment. To that end, the NAEP 2011 Pilot School Feedback Project will produce three different sample school
reports using data from the NAEP 2011 assessment for 60 schools to evaluate and provide feedback.

What are the three reports?
1. Grade 8 Survey Responses: This report will include responses to several of the student survey questions
about reading and mathematics, with comparison to the nation and similar schools.
2. Grade 8 Mathematics Computer-Based Study (MCBS): This report will provide student responses to five
sample questions and select survey responses, with comparisons to the nation and similar schools.
3. Grade 12 Writing Computer-Based Assessment (WCBA): This report will include responses to student
survey questions about writing, with comparison to the nation and similar schools.

Who can participate?

A total of 60 schools are needed for the project, 20 for each type of report. Schools that participated in the main
paper and pencil NAEP assessment at grade 8 are eligible to participate in the Grade 8 Survey Responses. Schools
that participated in MCBS or WCBA are eligible for the relevant computer-based reports.

What does participation in the project involve?

School principals who volunteer to participate will sign a non-disclosure agreement requiring that they keep
confidential data they review, and that they will not print, copy, or distribute the reports. NAEP 2011 results will
not be released until fall of 2011 for reading and math, and spring 2012 for writing and science. It is essential that
data are not disclosed before the official releases. Each principal will be given access via the web to their school
report to review during a two-day window. Then, principals will participate in a virtual, 90-minute focus group.
The focus groups will be conducted via the web using WebEx, so access to a computer and internet will be
required. During the focus groups principals will provide feedback and comments on the content and usefulness
of the reports and how they interpret the results. Principals will be able to choose one of two focus groups
scheduled for each type of report.

What are the advantages of participating?

While principals will not be able to print or keep copies of these preliminary, sample reports, they will be the first
ever principals to see any NAEP results for their schools. Principals will provide valuable feedback on the reports
that will help NAEP evaluate whether to continue exploring ways to provide results to schools. In addition,
schools that participate will receive a $50 gift card for the school to use at an office/school supply store.
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Appendix E: School Principals Focus Group Consent/Non-Disclosure Form

UNITED STATES DEPARTMENT OF EDUCATION
INSTITUTE OF EDUCATION SCIENCES
NATIONAL CENTER FOR EDUCATION STATISTICS

CONFIDENTIALITY AGREEMENT:

<Insert Specific Prototype Report Name Here>

Under this agreement you will have access to secure National Center for Education Statistics data that you
agree to keep confidential as outlined below.

By participating in this focus group, you will be given access to an electronic copy of a report with the
National Assessment of Educational Progress (NAEP) 2011 data for your school. You may not
download, copy, or print any of the information presented. The data from the report: <Insert Specific
Prototype Report Name Here> and statements, commentary, and other materials garnered from this focus
group may not be shared with anyone—including print or internet distribution.

This study is authorized by law under the Education Sciences Reform Act (Public Law 107-279). Your
responses are protected from disclosure by federal statute (P.L. 107-279, Title 1, Part E, Sec. 183). All
responses that relate to or describe identifiable characteristics of individuals may be used only for
statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose, unless
otherwise compelled by law.

I hereby voluntarily agree to participate in this focus group discussion and to offer my opinions on the
topic discussed. I understand that the group discussion will be audio recorded and that the discussion may
be observed. I understand that the sponsors of this research will not use my name or any other identifying
information in any reports of this study, but may associate my comments with the
demographics/characteristics of my school.

By signing this agreement you are agreeing that you will abide by the terms above. Please sign below and
fax to <fax number> or E-mail <contact name> at <email address>.

Accepted by:
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Appendix F: Sample Email Granting School Principals Access to School Report

Hello <insert name of school principal>,

Thank you for agreeing to participate in the National Assessment of Educational Progress (NAEP) 2011 Pilot School
Feedback Project, which is being conducted on behalf of the National Center for Education Statistics (NCES) within
the Department of Education. The school report for your school is available for you to view by clicking the link
below. We ask that you review the report and become familiar with it prior to the virtual focus group discussion,
which will be held on <date> at <time>. You will receive a separate email with instructions of how to join the
virtual focus group, using WebEXx.

<insert link>
If you have any questions, please call the NAEP State Service Center support desk at the number below.
Thank you,

NSSC Support
888.689.7060
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Appendix G: Sample Invitation to WebEx Focus Group for School Principals

Hello <insert name of school principal>,

The National Assessment of Educational Progress (NAEP) invites you to participate in a WebEx focus group to
discuss the NAEP school feedback report, a project being conducted on behalf of the National Center for
Education Statistics (NCES) within the Department of Education. You will be able to view an electronic copy of the
report for your school for two days prior to this WebEx.

You will need a computer, high speed internet connection, and telephone to join the WebEx.

Topic: NAEP 2011 Pilot School Feedback Focus Group

Host: NAEP State Service Center

Date: <insert date>

Time: <insert time>, Eastern Daylight Time (New York, GMT-04:00)
Session number: <insert session number>

Session password: <insert password>

BEFORE JOINING THE WEBEX: RECOMMENDED FOR FIRST TIME WEBEX USERS

If this is the first time you are using WebEx on your computer, please follow the instructions below. We
recommend you download and install this software at least 4 hours before the WebEXx is scheduled to start. It will
take only a few minutes to download and install the software. If you do not have administrator rights on your
computer, you may need to ask your IT person to install this software for you.

1. Go to https://naepnet.webex.com

Under More Services, click Training Center.

At the bottom left, click Support, then Downloads.

Next to WebEx Training Manager, download the appropriate Installer for your operating system.

Click run. If you get a security warning, click on it to resume the download.

Once download is complete, follow the instructions to install WebEx Training Manager.

After installing WebEx Training Manager, go to the next section of this email when you are ready to join
the WebEx.

No kv

JOINING THE WEBEX
1. 10 minutes before the session is scheduled to start, click on the session link below. (We recommend using
Internet Explorer 6, 7, or 8, Firefox 3.6, or MAC OS X (Intel MACs only).

https://naepnet.webex.com/naepnet/ <insert link information>

2. Enter your name and the state in which you reside, e.g. John Doe (NC).

3. Click Join Now. You may get a pop-up message/bar to run ActiveX control or Install WebEx training
manager. Click to run/install it. After you see the Session in Progress window, you should see the WebEx
session page.

4. Inthe Audio Conference window that pops up, select the Use Phone: | will call in option. Dial 866-469-
3239. Enter the session/access code and your attendee id number that appears on that window.
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https://naepnet.webex.com/naepnet/%20%3Cinsert
https://naepnet.webex.com/

If you see your name in the Participants Panel with a phone next to it, then you have successfully joined the
WebEXx session.

DURING THE WEBEX SESSION
e Please mute your phone after you join the WebEx. You can mute your phone by using the mute feature on
your phone or by clicking on your name in the Participants Panel and clicking Mute.
e If you have a question, please click the raise hand icon.
e |f you would like to ask a question privately, please use the chat window to speak to the host and
presenter.

IMPORTANT NOTICE: This WebEx service includes a feature that allows audio and any documents and other
materials viewed during the session to be recorded. By joining this session, you automatically consent to such
recordings. If you do not consent to the recording, discuss your concerns with the meeting host prior to the start
of the recording or do not join the session. If you have any questions, please call the NSSC support desk at the
number below. If you are having problems logging in after the session has started, call WebEx tech support: 866-
229-3239.

Thank you,
NSSC Support
888.689.7060
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Appendix H: Sample Thank You Letter for School Principals

Dear <insert name of principal>,

I would like to thank you for your participation in the National Assessment of Educational Progress
(NAEP) 2011 Pilot School Feedback Study, conducted on behalf of the National Center for Education
Statistics (NCES) within the Department of Education. Your assistance allowed NAEP to evaluate
whether to continue exploring ways to provide results to schools. Your input, combined with input from
other principals like you, was incredibly useful and informative.

As a token of NCES’ appreciation, attached is a gift card to an office supply store for your school.

Again, thank you for your assistance.

Best regards,

NAEP State Coordinator
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Appendix I: Sample Screening Questionnaire for Teachers/Subject Specialists

Hello, my name is <INTERVIEWER’S NAME> from <RESEARCH COMPANY>. We are conducting a
short survey among teachers and subject or curriculum specialists and would like to ask you a few questions.
We are not selling anything. We are simply interested in your opinions.

1. Are you currently an active classroom teacher?

[] Yes -- CONTINUE WITH QUESTION 3
[] No -- CONTINUE WITH QUESTION 2

2. Are you a subject, content, or curriculum specialist?

Yes

[]
[] No --THANK AND TERMINATE

3. Are you currently in a public school, a charter school, or at a private school?

[ ] Public ---- |
| -- CONTINUE
[ ] Charter --- |
[ ] Private ---- |-- THANK AND TERMINATE

4. What subjects are you currently teaching/do you have responsibility for?

[ ] English/language arts --- |

[ ] Writing | --- CONTINUE
[ ] Mathematics ------------------ |

[ 1 Other ---- THANK AND TERMINATE

5. What grades do you teach/are you involved with? RECRUIT ONLY THOSE WHO TEACH OR ARE INVOLVED
WITH EIGHTH AND TWELFTH GRADES.

[ ] Kindergarten through Seventh grade — THANK AND TERMINATE
[ 1 Eighth -- CONTINUE WITH QUESTION 6
[ 1 Ninth through Eleventh -- THANK AND TERMINATE

[ ] Twelfth -- CONTINUE WITH QUESTION 6
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6. How long have you been teaching or involved in education?

3yearsorless = - |
4-6 years |
7-10 years |----RECRUIT A MIX
10 years or more =~ -------- |

— o
—_— e

7. Are you of either Hispanic or Latino origin? -~ RECRUIT A MIX
[1] Yes
[] No

8. What is your race? (You may select one or more.) - RECRUIT A MIX

[1] White

[] Black or African American

[1] Asian

[] American Indian or Alaska Native

[] Native Hawaiian or Other Pacific Islander

9. RECORD GENDER. DO NOT ASK - RECRUIT A MIX
[] Female
[ 1 Male

10. Do you or anyone in your family work (READ LIST):

[] In market research | THANK
[] In advertising or public relations | AND
[] In journalism or the news media ITERMINATE

11. In the past 6 months, have you participated in a market research group discussion?

[] Yes -- THANK AND TERMINATE

[ 1] No -- CONTINUE

We would like to invite you to a group discussion among teachers such as you. The discussion will last
approximately 1% to 2 hours and will be held at <LOCATION> on <DATE> at <TIME>. Your opinions are
very important to us and to compensate you for your time, we will give you $75 as a token of our appreciation.
Are you able to join us?

RESPONDENT NAME:

SCHOOL NAME:

TELEPHONE/EMAIL:
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[ ]GROUP A: Teachers
[ ] GROUP B: Subject/content/curriculum specialists
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Appendix J: Sample Confirmation Email/Letter for Teachers/Subject Specialists

Thank you very much for agreeing to participate in the group discussion scheduled for <DATE>.
Enclosed/attached are directions to the facility where the focus group will be held.

Please arrive at <ARRIVAL TIME>. The group discussion will last 1% to 2 hours. You do not need to
prepare anything prior to the discussion. Light refreshments will be served prior to the focus group. As
indicated when we invited you, you will be given $75 as a token of our appreciation for your participating
in the discussion. The discussion will be audio recorded and may be observed, but no names will be used
in our report.

If you have any questions before the group discussion, please contact <CONTACT NAME> at
<CONTACT PHONE NUMBER> or by email at <CONTACT EMAIL>.

We look forward to seeing you on <DATE>.
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Appendix K: Sample Follow-up Email/Call for Teachers/Subject Specialists

FOR EMAIL:
Hello <PARTICIPANT’S NAME>:

If you recall, you spoke with one of my colleagues from <RESEARCH COMPANY> on <DATE> and
answered a few survey questions. We would like to remind you of the group discussion that you agree to
attend at <TIME> on <DATE>.

Please arrive at <ARRIVAL TIME>. The group discussion will last 1% to 2 hours. You do not need to
prepare anything prior to the discussion. Light refreshments will be served prior to the focus group. As
indicated when we invited you, you will be given $75 as a token of our appreciation for your participating
in the discussion. The discussion will be audio recorded and may be observed, but no names will be used
in our report.

Please confirm that you will be attending the discussion by contacting <CONTACT NAME> at
<CONTACT PHONE NUMBER> or by email at <CONTACT EMAIL>.

If you have any questions before the group discussion, please contact <CONTACT NAME> at
<CONTACT PHONE NUMBER> or by email at <CONTACT EMAIL>.

Thank you very much for agreeing to participate, and we look forward to seeing you on <DATE>.

Sincerely,
<NAME>

BY PHONE:

Hello, my name is <INTERVIEWER’S NAME> from <RESEARCH COMPANY>. If you recall, you
spoke with one of my colleagues on <DATE> and answered a few survey questions. We would like to
remind you of the group discussion that you agree to attend at <TIME> on <DATE>.

Are you still planning to attend on <DATE>?

Please arrive at <ARRIVAL TIME>. The group discussion will last 1% to 2 hour. You do not need to
prepare anything prior to the discussion. Light refreshments will be served prior to the focus group. As
indicated when we invited you, you will be given $75 as a token of our appreciation for your participating
in the discussion. The discussion will be audio recorded and may be observed, but no names will be used
in our report.

If you have any questions before the group discussion, please contact <CONTACT NAME> at
<CONTACT PHONE NUMBER> or by email at <CONTACT EMAIL>.

Thank you very much for agreeing to participate, and we look forward to seeing you on <DATE>.
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Appendix L: Consent Form for Teachers/Subject Specialists

CONSENT TO PARTICIPATE IN RESEARCH DISCUSSION

I hereby voluntarily agree to participate in this focus group discussion and to offer my opinions on the
topic discussed. I understand that the group discussion will be audio recorded and that the discussion may
be observed.

This study is authorized by law under the Education Sciences Reform Act (Public Law 107-279). My
responses are protected from disclosure by federal statute (P.L. 107-279, Title 1, Part E, Sec. 183). All
responses that relate to or describe identifiable characteristics of individuals may be used only for
statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose, unless
otherwise compelled by law.

I also understand that I will be asked my opinions about topics that may be of a confidential nature to the
sponsors of this research. I promise not to disclose the details of this discussion to anyone outside of the
focus group.

Accepted by:

Signature Date

Print name

NAEP 2011 School Reports Focus Group Studies — Volume I 25



	1) Submittal-Related Information
	2) Background and Study Rationale
	3) Study Design and Context
	4) Data Collection, Analysis and Report
	5) Consultations Outside of the Agency
	6) Assurance of Confidentiality
	7) Justification for Sensitive Questions
	8) Estimate of Hourly Burden
	Table 1. Estimated Burden Hours
	9) Estimate of Costs for Paying Respondents
	10) Cost to Federal Government
	11) Project Schedule

	Table 2. Project schedule
	Requested Approval Date: May 13, 2011
	Appendix A - Prototype of Grade 8 Survey Responses Report
	Appendix B - Prototype of Grade 8 MCBS Report
	Appendix C - Prototype of Grade 12 WCBA Report
	Appendix D: Sample Recruitment Email/Letter for School Principals
	CONFIDENTIALITY AGREEMENT:
	CONSENT TO PARTICIPATE IN RESEARCH DISCUSSION


