TAA Baseline (6066) Status Report By Sample Group
TN, WA, MN, NJ, WI, IN, AR only
August 7, 2008 / 12:35 PM

SampleGroup
B.
Comparison C. D.
Category and Current Status (Based On Final/CDSP) A-_ . Grc_)u_p for TAA_ Comparlson.G.-roup
TAA Participants Participants Non-Participants | for Non-Participants
Cumulative Calls Cumulative Calls Cumulative Calls Cumulative Calls
% % % %
N Cases | Category Mean N Cases | Category Mean N Cases Category Mean N Cases Category Mean
FINAL FINAL 010 CATI complete
COMPLETES 368 | 59.93| 56| 453| 41.98| 55 152 | 47.65 6.6 225| 37.82 6.9
SUBTOTAL | 368| 59.93| 56| 453| 4198| 55 152 | 47.65 6.6 225| 37.82 6.9
FINAL 209 Refusal by known respondent - ADAMANT
REFUSALS 1 0.16 | 14.0 1 031| 340
SUBTOTAL 1 0.16 | 14.0 0 0 0 1 031 340 0 0 0
FINAL 320 Maximum number of calls
BARRIERS
NON-COMPLE
TES 0 0 0 0 0 0 1 0.31 65.0 0 0 0
422 Active military service 1 0.16| 5.0 0 0 0 0 0 0 0 0 0
440 Deceased 5 0.81| 6.0 5 046| 7.6 1 0.31 8.0 5 0.84 8.0
SUBTOTAL 6 0.98| 58 5 046| 7.6 2 0.63 36.5 5 0.84 8.0
TOTAL 375| 61.07| 56| 458| 4245| 55 155| 48.59 7.2 230 | 38.66 6.9
INTERIM | INTERIM 200 Refusal by known respondent
REFUSALS 20 3.26| 99 66 6.12| 9.2 19 5.96 111 51 8.57 9.2
209 Refusal by known respondent - ADAMANT 24 391| 6.6 59 547| 8.2 15 4.70 9.7 28 471 7.6
210 Refusal by gatekeeper 2 0.33| 20.0 1 0.09| 5.0 1 0.31 1.0 2 0.34 35
219 Refusal by gatekeeper - ADAMANT 1 0.16| 17.0 1 0.09| 23.0 0 0 0 2 0.34 215
220 Refusal by unknown person 2 0.33| 6.0 10 0.93| 134 4 1.25 105 5 0.84 14.0
229 Refusal by unknown person - ADAMANT 2 0.33| 25 16 1.48| 12.8 2 0.63 23.0 14 2.35 131
241 Privacy manager/Call block/Call intercept 1 0.16| 5.0 0 0 0 0 0 0 0 0 0
SUBTOTAL 52 847| 83| 153| 14.18| 95 41| 12.85 10.8 102| 17.14 9.6
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SampleGroup
B.
Comparison C. D.

Category and Current Status (Based On Final/CDSP) A. GrOUD for TAA Comparig)n Group
TAA Participants Participants Non-Participants | for Non-Participants

Cumulative Calls Cumulative Calls Cumulative Calls Cumulative Calls

N Cases Ca[:;/;ory Mean | N Cases Ca[:;/;ory Mean | N Cases Ca[:;/;ory Mean | N Cases Ca[:;/;ory Mean

INTERIM | INTERIM 380 Supervisor review
E(A)ERIERS

COMPLETE 16 261| 86 36 3.34| 105 12 3.76 9.9 16 2.69 8.8
400 Language barrier, non Spanish 7 1.14| 54 14 1.30| 75 7 2.19 8.9 9 151 4.7
401 Language barrier, Spanish 1 0.16 | 10.0 0 0 0 1 0.31 19.0 0 0 0
410 Physical/Cognitive barrier 0 0 0 0 0 0 1 0.31 1.0 0 0 0
411 Hearing/Speech impairment 1 0.16| 10 0 0 0 0 0 0 0 0 0
412 Cognitive impairment 0 0 0 0 0 0 0 0 0 1 0.17 4.0
419 Other physical impairment 0 0 0 1 0.09| 7.0 0 0 0 0 0 0
421 Incarcerated 0 0 0 2 0.19| 10.0 0 0 0 3 0.50 33
440 Deceased 1 0.16| 3.0 0 0 0 0 0 0 1 0.17 7.0
SUBTOTAL 26 423| 7.3 53 491| 9.6 21 6.58 9.6 30 5.04 6.8
:_NOTCI:EAR':"}ANG P00 No telephone number at setup 0 0 0 7 0.65 0 0 0 0 3 0.50 0
510 Not in service/not a working number 31 505| 50 75 6.95| 4.3 11 3.45 2.9 37 6.22 49
511 Funny signals/No ring/Fast busy 4 0.65| 6.8 8 0.74] 9.9 0.31 4.0 0.67 11.0
520 Other phone device 0.16| 20 2 0.19| 35 0 0 0 0
521 Cell phone 0 0 0 0.09| 4.0 0 0 0 0
523 Computer/Fax line 1 0.16 | 13.0 0 0 0 1 0.31 2.0 0 0 0
530 Wrong number/No such person 15 244 6.1 76 7.04| 51 15 4.70 8.6 58 9.75 6.4
538 Maximum call threshold reached 17 2.77| 19.6 45 4.17| 185 12 3.76 18.8 26 4.37 185
SUBTOTAL 69| 11.24| 90| 214| 1983| 79 40| 124 9.8 128 | 2151 8.6
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SampleGroup
B.
Comparison C. D.
Category and Current Status (Based On Final/CDSP) A. Group for TAA Comparison Group
TAA Participants Participants Non-Participants | for Non-Participants
Cumulative Calls Cumulative Calls Cumulative Calls Cumulative Calls
N ases | Category | Mean | NGases | Catcgory | Mean | Neases | Category | Mean | Ncases | Category | Mean
INTERIM | INTERIM MISC | 600 Ring, no answer
CngmTACTS 12 195 204 17 158| 23.2 10| 3.13| 234 12| 202| 218
610 Regular busy 4| 065] 20.8 2| 019 235 0 0 0 1] 017 30.0
630 Mechanical ans device/Voice mail 28 456 | 21.5 61 565 22.1 23 721 229 28 471 244
631 Left message 3| 049 20.0 12 111| 216 1] 031 140 3| 050| 29.0
633 Mechanical ans device - number verified 18 293| 20.8 25 232\ 22.6 9 282 250 17 286 229
640 HUDI (hung up during intro) 0.65| 155 6 0.56| 19.8 0 0 0.67 20.5
641 Privacy mgr/Call block/Call intercept 0 0 1 0.09| 38.0 0 0 0 0
SUBTOTAL 69| 11.24| 20.7| 124| 1149| 224 43| 1348 233 65| 1092 236
INTERIM 700 Circuit problems
PHONE
PROBLEMS 0 0 0 1{ 0.09]| 220 0 0 0 0.17| 400
710 Temporarily not in service 1 0.16 | 26.0 1 0.09| 15.0 0 0 0 0 0 0
711 Funny signals/No ring/Fast busy 4 0.65| 285 11 1.02| 23.0 2 0.63 20.5 13 2.18 25.3
720 Other phone device 1 0.16 | 19.0 3 0.28| 26.7 0 0 0 0 0
721 Cell phone 1| 0.16]| 140 5| 046| 6.0 0 0 0 0 0
723 Computer/fax line 0 0 0 0.09| 32.0 1 0.31 24.0 0.34 38.0
SUBTOTAL 7 114\ 247 22| 204|196 3| 094| 217 16| 269| 278
ICII\I(-)FIE'IEIAI\QI‘IIEASISC 800 Firm callback appointment 0 0 0 0 0 0 0 0 0 2| 034| 195
801 Firm callback missed by respondent 0 0 0 0.09| 32.0 4 1.25 23.0 1 0.17 22.0
810 Medium callback appointment 2 0.33| 185 8 0.74| 23.3 1 0.31 18.0 4 0.67 29.5
811 Medium callback missed by respondent 4 0.65| 24.8 11 1.02| 25.6 2 0.63 18.0 3 0.50 25.3
820 Soft callback appointment 0 0 0 1 0.09| 10.0 1 0.31 26.0 1 0.17 20.0
830 Respondent will call MPR 1| 0.16]| 220 3| 028|153 2| 063| 26.0 1| 017 110
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SampleGroup
B.
Comparison C. D.
Category and Current Status (Based On Final/CDSP) A-_ . Grc_)u_p for TAA_ Comparlson.G.-roup
TAA Participants Participants Non-Participants | for Non-Participants
Cumulative Calls Cumulative Calls Cumulative Calls Cumulative Calls
% % % %
N Cases | Category Mean N Cases | Category Mean N Cases Category Mean N Cases Category Mean
INTERIM | INTERIM MISC | 831 Letter requested
CONTACTS 0 0 0 1 0.09| 18.0 2 0.63 17.0 0 0 0
890 Phone located, returned to CATI 0 0 0 1 0.09| 18.0 0 0 0 0 0 0
898 Missed appointment, returned to pool 9 1.47| 20.6 29 2.69| 25.0 4 1.25 28.8 12 2.02 294
SUBTOTAL 16 261 214 55 5.10| 239 16 5.02 23.3 24 4.03 26.6
TOTAL 239 | 38.93| 13.3| 621| 5755| 13.2 164 | 51.41 15.1 365| 61.34 135
GRAND TOTAL 614 | 100.00| 8.6| 1079|100.00| 9.9 319 | 100.00 11.3 595 | 100.00 10.9
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SampleGroup
B. D.
Comparison Group for C. Comparison Group for
A. TAA Participants Participants TAA Non-Participants Non-Participants
Cumulative Cumulative Cumulative Cumulative TOTAL
% % % % %
Arkansas 52.27 35.00 40.00 34.52 39.52
Indiana 52.58 46.71 46.94 34.69 45.26
Minnesota 70.59 52.38 71.43 56.16 60.42
New Jersey 50.60 30.32 39.53 27.16 35.36
Tennessee 66.06 4554 43.64 34.55 47.43
Washington 62.96 36.73 41.46 37.33 43.60
Wisconsin 65.91 50.00 52.27 44,59 53.25
TOTAL % 59.93 41.98 47.65 37.82 45.95
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