Instruction for participants of Uservue remote usability tests

1.
Before beginning the session please read TechSmith’s Privacy Policy located at http://www.techsmith.com/company/privacy_policy.asp.  During the remote usability test session, your personal information may be recorded. As a result, please close any and all personal information and/or other screens on your computer that you do not want recorded during this session.  

2.
Open email invitation from Uservue.

Prior to the scheduled test session, you will receive an email invitation from uservue@techsmith.com. 
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3.
Click on the “Session link” to begin logging into test session.
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Dear Uservue participant,

You are invited to participate in a Useriiue session. Details about the session are below:
Sessian Faciltator: Scott Fricker (fricker_s@bi.zav]

Sessian Start Time: 10/30/2006 1:30:00 P EST

Invitation Code: bAcB0045-3010-4542-8817-6F764934803

Session link: https://uservue.techsmith.com/test/startparticipant. asptestid=bdcBN043- b1d-4502-8817-6 76453483

To join the session at the scheduled time:
1. Click the Session Link above,

2. Accept the Useriue Service Agreement.

3. Download the Participant application.

If your connection s successful, a small toolbar appears at the top of your computer screen and the following dialog.
messags appears: "Connected to Useriue"

The session may be recorded and monitored by others

& © Intermet




The email includes the name of the session facilitator, the session start date and time, a link to the session, and brief written instructions for joining the session.  (NOTE: an invitation code also is provided, but in most cases you will not need to enter this code manually—it should be automatically entered once you click on the session link.) 

4.
Read and accept the Uservue Service Agreement

Read the Uservue Service Agreement, check the “I accept…” box, and click on the CONTINUE button.  
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IMPORTANT: Please close any personal information or other screens that you do
ot want recorded at this time

Ending a Session

When the session is complete, UserVue components will be permanently
rernoved fiom your computer. You may quit a session at anytime.

Service Agreement

Please accept the senice agresment to download and begin the session.

1 accept the terms and conditions of the UserVue Senice Agreement
Plesse chedthe box to confitm hat you have read and understand the UseiVue Service Agreement. By checking the box and sonfinuing, you are confitming your accsptance ofthe Useiue Senice
Agreement and hat you agree to be bound by he terms and conditons of the agreement

INPORTANT - READ CAREFULLY: BY CLICKING THE “REGISTER” OR “CONTINUE” BUTTONS OR BY USING THE TECHSNITH 4l
USERVUE SERVICES, INCLUDING MNY FREE ACCESS USE OF THE USERVUE SERVICES,OR OTHERVISE INDICATING YOUR ASSENT
ELECTRONICALLY, YOU AGREE TO BE BOUND BY THIS SERVICE AGREEMENT. USERVUE SERVICES ARE NOT AVAILELE TO

PERSONS UNDER 18 YEARS OF AGE.
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5.
Download the Uservue application

Once you have clicked the CONTINUE button, you will see the Participant Download page.  At the bottom of this page, click on the DOWNLOAD button.
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The Facilitator wil ask you to perform some actions using your comptter. The
session will be recorded and may be monitored by others

IMPORTANT: Please close any personal information or other screens that you do
ot want recorded at this time

Ending a Session

When the session is complete, UserVue components will be permanently
rernoved fiom your computer. You may quit a session at anytime.

Download UserVue

1. Click the Download button to download Uservue
2. From the dialog box that appears, do one of the following
© To start the download immediately, click Open or Run
© To save the download to your computer to run at a later time, click Save,
© To cancel the download, click Cancel
3. If prompted please enter the invitation code b4cB0049-3b1d 4542 8817 6761934863

Additional session status information appears in the UserVue window after download. You may wait for the session
to start or find out more about UserVue
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6.
Next, click “Run” (or “Open”) when prompted by security warnings. 
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Installation takes between 10 to 20 seconds on most computers. (Note: all files will be automatically removed from your machine once your Uservue session is over.)

7.
Wait for session to start and then join session.

Once installation is complete, you will see a window that confirms your connection to Uservue and indicates when your session is scheduled to begin.  Click “OK.”
[image: image7.png]UserVue Participant

Connected to UserVue

I\

e
USERVUE

scheduled to start i

- Wait until the facilitator connects

- Exit and return later





When the facilitator starts the test session, you will receive a prompt asking you if you want to share your screen.  Click “Yes.”
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Once you click “Yes,” you will be connected to the Uservue test session, and the test site (if any is specified by the facilitator) will launch automatically.  In the example figure below, the test site is www.bls.gov.  
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Notice the Uservue banner and the “Your screen is being shared” notice at the top of the user’s screen.  

8.
Quitting the Uservue session.

When you are ready to end the Uservue session, simply click on the “Quit” button at the top right-hand portion of your screen.  When the following screen appears, click “Yes.”
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Then, click “OK” to confirm the end of the session.  
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9.
Removing the Uservue application.

The Uservue application is automatically removed from your machine upon completion of your session, and you will receive the following message confirming its removal.  Click “OK” to finish the removal process.
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