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ABSTRACT:
The NCI Office of Market Research and Evaluation has recently conducted a review of 
cancer-related communications research on what is known about six primary audiences 
served by the NCI: patients, caregivers, and family members; cancer healthcare 
professionals; non-cancer healthcare professionals; researchers; general public and healthy 
people; and medically underserved audiences. As part of this review NCI has explored 
what is known about the key characteristics of each audience around cancer-related issues; 
which communication channels are currently relied on to reach each audience; how 
effectively each audience is being reached; and identifying research gaps and  future 
research needs to better understand each audience’s information needs and preferences. 
Gaps in the understanding of several medically underserved communities were identified: 
the working uninsured, rural populations, and African Americans.

The research seeks to address the information gaps within these audiences and help NCI 
identify opportunities for improving existing NCI information materials and education 
resources and services, including how to tailor and better disseminate existing 
communications materials, to medically underserved audiences.
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