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We request clearance for a web survey of users of the NLM Gateway Web site. The survey asks respondents to describe their role when using the NLM Gateway Web site, asks if they have accessed the NLM Gateway Web site using a mobile device, and asks questions related to their mobile experience. Findings of the survey will provide the developers with information about typical NLM Gateway user’s mobile Web expectations and will provide critical information that will allow them to tailor the NLM Gateway Web site specifically towards mobile user’s needs and preferences. 


Participants will be recruited through a link on the home page and a pop-up box on the results page. The invitation will contain a link to a survey page hosted on an NLM server machine. Since the study is exploratory in nature, we plan to collect the data from 500 participants. We estimate that completion of one survey takes less than five minutes. Participation in the survey will be strictly voluntary. No identifying or demographic information about the users will be collected.  








