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TK
SURVEY
PROFESSIONAI.9
On[ne Sr¡?YlT Re¡earch
Fut sett loot t Gottsunmg

Help - Tutorialq

View Rosults Survey Options Library

Your Sttlvey Addrese:
(Copy ¡nO paste lnto your cmall lnvlbton letter)

Hone.Help-Îu

- Logout . p.ontaot Ue

User Profile UPgrade

tÊe

Reflaca Atr Ocouí€nces otText

Search&Replace

My Surveys Edlt Survey DisfiÞute

lrfr p;l/wrrw, e u rvêyPro.coñf TakeS u rY êV?ldâ?44,

MewAllQuestlons ffi

@
ffiãFÊc ls l-oôking forways to improve our serv¡ce Level Agæt
prccess. Please take a few mlnutes to partlclpãte ln our survey
dlrectly lmpact our declsions. lf you have any quest¡ons, please
512-460-5310_ _1' ll'Ift

ll s¿rr

ItE
llÈu¡

How satlefied are you wlth fre FSC's cunent Slá process? '
O Very DiEsatlsfled

O Somewhat Dieeatlsfied

f) Neufal

O SomewhatSatisfied

O Very Sat¡sfled

T
2, IFF

ll err¡

IIEE
llqs¡

How saüsfied were you wlth the FSC's moving the ratc chart lnfoñfiãi
the Sl-A? *

C) Very Dlesatiefled

O Somewfrat Dlssatisfied

O Neutral

O Satlsffed

O Very Satlsfied

illNFrfi'cîl0N

htþ://www.surveypro.çom/editSr¡rvey.doiiscssionid=aUMi2uy6O417?survcylD=2445&cli... 512412006

Quest¡on Separator Lines

Nona Thln Thlck

Queetlon Numbere

Do Not D¡spl¡y Quesdoa t{umbem El
Global Survey Optlons

Foot¡¡ H¿adcr Thankt

Windows [i Sa,/el Qptions

Aclvancsd Queetlon Types
coËlnt
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How satislled are you wlth the FSC8 tansition frcm a I year to a 5 yt

O Very Diesatisfled

O Somewhat Diseatisffed

O Neutral

O Somewhat Satlsfled

O Very Satisfied

How eatisfled are you with the readability of the FSC's SLAs?'

(-) Very Diesatisfied

() Somewhat Dissatisfied

O Neutral

O Somowhat Sat¡sfied

O Very Satisfied

Ã

Afe the detalled prodUct deecriptions ln the Sl*{ sufficient for your net

O t¡o

O Yes

ll
ll'E'
ll Edtr

llss
llBr¡r¡

On whlch product line(e) do you need more information? Cllck allthat

Ü Document Management

fl Certified Paymente

n Matched Payments

n MedicalPaYments

3.

4.

Il
ll'E'
ll ¡¡¡r

E

6.

http://www.survelryrc.com/editSwvey.doiisessionid=aUMi2uy6O4l7?srveylF2a45&cli-.- 5124120N)
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n Financial Reports & Accounting

Ü Customer Support Help Desk

! Audit Recovery

fl Payroll

! TDYTravel

! PcS Travel

E Purchase Cards

7.

Would you like to receive your SLA earlier in the f¡scalyear? *

ONo
C) Yes

8.

When would you llke to receive your SLA? *

O [,lid July

O tate July

O Early August

O lt¡¡¿ August

9.

E
ll'Ëh
ll ecrt

tE

What suggestlons do you have to make the FSCs SLA business pfor
specific.' 

=I
IJ,

t
ll'Ê
ll p¿ir
t-lr

10.

htç://www.sutreypro.com/editSurvay.doiisessionid=aUMi2uy6O4l7?surveyllÞ-2445&cli... 5/24120A6
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OvErall, how satisfied are you with the FSC S[A? *

C) Very Dissatisfied

O Dissatisfied

O Neutral

O Satisfied

ö Very Satisfied

@
ffiñnõun¡your feedback and participation!

ouserisn TypÊ.Exsrnplq? s.lt9t cjtl 1 Oueetlon: single/Multiple Answer

Atthe End m Add Question

Ad¡LF¡onr lúY Auesllon UMY?

Vlew All Questions ru

Heme I p¡icf,ns I ÇpnracLUs I sämplss-ul]LeJs I Éelp I FreesurvevlibrF.u

CôpyflEht 2006 u,u¡ü.S. m¿eÉlQ.oom All Rlghte Reserv€d

l¡ro.l|-
llor¡t

¡

Detect Branchrng Conllicts

http://www.suwclryro.com/editSuwcy.doiisessionid=aUMi2uy6o4l7?srrrveyÏÞ2445&cli... 5/2412a0(i
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Horv måny elecbonlo IPAC rcques{ forms do you submlt vlâ FASPAC per month? '
O o¡o

O rt'eo

O ¿t¡o
Ö overgo

t
llft
ll ¡¿¡r
lb
llt¡ecITI
llErrt

How many had copy IPAG æquest forms do you submlt (vla fax, +mail, etc) per mo

ö o¡o

O tt-zo

O et+o

Ö over æ

E

:r.. ,, you seo your FMS traneaction posled ror each lPAc request you trrm
O o-gbusinessdaye

O 3 ormore bueinese daye

f
6. lF

ll ¡¿n

llsEtg
Are you uslng IPAC request fome fur all of your lntra-Govemmental fransac{ions? r

C) ves

Ono
E

l{ow many ctrsok payments do you make to Olher Govemment Agencles? +

(.) o-ro

O tt-zo

http://www.surve)ryro.con/edítsurvey.doiisessioniÈ-aUM2uy6O417?suweyllÞ18123&c... 5l24l2ffi
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O et-so

C) over3o

8.

How many chec* payments do yot¡ accept ftom Other Govemment Agenciee p€r mo

C) o¡o

C) t't-zo

C) et-so

Ð overSo

9.

Horrrfequentty do l¡ou conhctthe 224 Processing Sedion rugading FASPAC or lP¡

(l o-s times per month

O OtO t¡mes per month

O to or morc times per month

O ottrer

I
ll'E'
ll ¡arr

ll ¡rsG
ilr
lf grr¡
ls

T
ll'Er
ll ¡¿¡t

llnocflr
llHiltl-

10.

On averagð, how lortg do€s it tâke to Ëceive a regponee to your lnqulry frcm tïÉ 224

O o-t oay

O e-aoays

C) g or more days

Ovenall, how satisfied ar€ you with the 224 Processing services you receive? r

{-) vervsaüsfled

C.) SomewtratSatislled

11.

t
ll"¿r
ll ec¡t

IrE
llÈü¡¡-

hþ://www.surveyp¡o,com/editSurvey.do:isessionid=aUMi2uy6O4l7?surveylD=lE 123&c. ,. 512412006
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O Neutnat

O SomerrtratDlssatlsfied

CJ very Diesaüefied

12.

¡

ll"El
ll eo¡r

llnrocl¡r
lltrc!¡

Whåt suggest¡ons do you have fior
improving he services provldecl by
lhø 224 Processing Section? (Plsase
be specific)

f
@
¡?@quest¡ons regard¡ng th¡g survey, please contact Sim
5111.

Plsaae contact @lle-l,tnoffi[@ma¡L.va,goy lf you technlcal quæl¡oß r€

Ë,I.i

ouæüon Typs ExamplEs sôlectto Aqqlgotion: single/Multiple Answer

Arrhe Ënd ¡r Add Question

Add ft wt uty Ou e st ¡o n-L! -b¡a f v 9

View All Questions $

l{ome I Pliçing I Contact Us | $ample Survey-s. I HelD I Free -Survev Libfâry

Copyright 2000 tlt!4Â¿S!¡rvËyPro.com All Rights Reserved

Vier'¿ and Ëdit ¡\ll Branchrrrg¡ Cte¡ect Branch'ng Conflicts

http://www.eurveypro.com/editSurvey.dolisessionid=aUMi2uy60{17?surveVlÞ18123&c... 5/2412006
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Th€
STJRVEY
PRÕFESSIONAI.S
Onlne Survey Recearch
Full Scrvlcca t Goncr¡Nllng

www.Su¡veyPro.com
Home.Halp.Tu

hlelp - Tutodalg - þgg! - Contact Us

Survey Options Library User Prolile UpgradeDistribute Mew Resul(s

Your Suryey Address:
(Copy and paste into your emall lnvllallon letter)

http:/fwww, e urveypro. com/TakeSurvey?id= I I 569

MewAllQuestions tr

@
Ploera ü¡k r lbtr moñiñte to cvslurü¡ thc Flnancl¡l Scrvlcca Ccntcr Gu¡ton

ßcdb¡ck le gmrtly rpprrclrted end wlll hclp ur wlth ourlmprc'

ln your most recent customer service experience, how did you contect the rep

O ln person

(-) Tetepnone

O E-mail

O rax
(.) otner

() Strongly Agree

(-) Somewnet Agrêê

(J Neutral

O Somewhat Disagree

Q Strongty Disagree

E

My Surveys Edit Survey

Replace All Oc¿unences of Text

Sea

Quesllon Separator Llnes
None ïhln lhlck

Quèstion Numbers

Oieptay Question Numbera E
GlobalSurvey Optlons

Footer Heâdor Th¡nks

Default HtSadl options

Advanced Question Types
P¡ratlel

http://www.st¡f,'r¡eypro.com/editSurvey.dojsessionid=aUMi2uy6O4l7?surveylD=18569&c... 5/2412006
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The
SURVEY

E
.Tuwww.SurveyPro,com

!þlp . Tutorials

View Results Survey Options Library

Your Survey Addrese;
(Copy and þaste lnb your email invitation letter)

http:/lwww.eu Neypro.eom/TakeSu rvey?ld=18123

MewAllQuestions tr

Þ¡ca¡c t¡iã a lbiv momantr to avaluatc thc Flnancl¡l Servlaco Canter'a Flnrnc
And Goll¡ctlon (FASPAG) ¡nd lntr¡€wçrn¡nrntrl Papnrntand Col-hcilon (ll

SruaÜy apprrd'gttd. Plcarc ba ¡uro to complete the anüm 3un oy. Your rceç

Do you cr!îtnüy uEe FinarrdalAccot¡rlt¡¡'lg Service Payment And Collect¡on (FAS-P (

appi¡cation desþne<t to allow statlons to submlt lntra-Govemmentral Paymentand Co
line?'

C) ves

C) ¡¡o

Ha¡¡ satiefied are you with ttre FASPAC functionality? r

O Ve.y Satiefied

O somewtratSatisfled

O Neuhal

() SomewtratDissatisñed

O vety DissatMed

3.

PROFESSTONAT.S
Online Sulvey Researc{r
Full Saruleea t Çon¡qlthg

Rsplecå All Occr¡nencse of Texl

My Surveys Edit Survey Oist¡iþute

Home - Help

- Looout . Contact Us

User Profile Upgrade

Edi( Hsadðr

Question Separator Linee

None Thln Thlck

Qusqtion Numbers

Do Not Dþplay Questlon NumþercEl

GlobalSurvey Optione

Defautt fl tsavel
Advanced Quesùon Types
Rsndom ConiointEE

2.

f
ll'Þ
ll eot¡

Ë

htþ://unnv.survelçFo.com/editsurvey.doiisessionid=eUMi2rry6o,4l7'lsunreylÞ=18123&c.,. 512412006
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ll'¡$ll
fl¡¡r:lI

What did your rêffesentative do? (Please select all that apply) *

I ou¡cfv Hentiûthe problefii

E Appear very knowledgeabte and competent

ll ttetp you understand the Gauase and solution to your problem

fJ HanOle proþlems with courtesy and professionalism

E

About how long did you have to wait before speaking to a representative? "
l) I was taken care of immediately

O 1-g Minutes

C) ¿-o Minutes

O z-to Minutes

O n¡one IHAN 10 MrNurEs

How long did lt talre to get your problem resolved? '
O lmmediate resolution

(.) l-ess than 1 day

f) e-s oays

O ¿øoays

Ö tr¡ore than 1 week

() Uy problom ls stlll unresolved

E
ll'8" ll
ll Edn ll

lrsrr
IEE$JI

We recently added a neì / numberforVA statlons to call (1-866-372-14111,iv
¡n your wait time to Epeâk to a CSHD repr€sentât¡ve? *

() vee

C) tlo
O Not sure

E
ffii
tEi
lltæ¡ll

htþ://wwrv.survclryro.com/oditSr¡rvey.dojsessionid=aUMi2uy6O4l7?suweylD=18569&c. .. 5124/2006
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Overall, how satisfied arê you with your oustomer seruice experience?'

Q Very Satisfied

C) Someurtrat Sat¡sfied

ö Neutral

Ll Somewhat Dissatisf¡ed

f) Very Dissatisfied

E
ll 'Þllll ¡¿rr lllr-¡¡
llm¡q ll
ll rll
lle¡ütll

TE

ll "É\ ll
ll ear¡ lI
lrffirfllrll
lla¡earll

What can we do to improve our servioes for you? (Please be Epecific)

l--'I
[-:i

E
@

-------Tlease 

contact ta-c!.Çl@ft¡!@ma!!,v¡l,.g if you have anv questlons reol

eueslton¡¿pe_E¡3¡¡pleË Select to Add A Queslion: Single/Multiple Answer

Ar the End Ë Add Quest¡on

Add From Mv Qqçglion LibraryB

Home I Pncins I @.Ê!acluS I sar¡Slg-gUry-eJs I Help I Fgp-$qrveyLibrarv

Copyright 2006 www.SuruevPro.com All Rights Ree€rved

Delect Branchrn g Confl¡clsView and E'Jrt All Br

ViewAllQuesilons ffi

http://www.surve¡pro.com/editSuwey.doiisessionid=aUMi2uy6O4l7?srrrveylD-18569&c... 512412006
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ThÊ
STJRVEY
PROFESSIONAIS
Online survcY Recearoh
Fdl Services t Cottsult¡ng

www,SuweyPro.com

My Surveys Edlt SurveY Distribute

Hele - f.úaÍelc - Logout '

Mew Results Survey Oplions Library User Profile

Your Suwey AddrêÊ6:
(Copy and Éaste into your onail invitâtion lett6r)

http:/lwww.Ëurveypro.comlfakeSuwey?itl=l 701 0

Home - l{elP

Contact.U-s

Upgrade

Rêplacâ All Ocçurr€nêes of Text

Search&

ViewAllQuestions W

@
Ttarso ttke a fcw morûent3 to cvalu¡le the Purohaee Card seMceE you- neoe

c"áiJitfSCl.your answcr¡ will be used in our imprcvemcn-t_eft_ons and rcm
- 

qüest¡óni, ploese contact Rachel Moff,it at 5t2.480.5310 or rachel,

1. IF
ll ealt

lrE
lEe!

How frequently do you contact the FSC for assistancg regard¡ng the t
Program? *

O Daily

O Weekly

O Bl-WeeklY

O MonthlY

O QuarterlY

O Yearly

O Never

Ð Other

Ii

\ /hich topic causes you to contact the FSC staff the most? '
O Convenience Checks

() Travel

(-) Prime Vendor

O Fee

Queetion Separator Llnes

NonÊ Thln Thick

Question Numbers

Oo Not Dlspl¡Y Oucatlon Numbers E
Globalsurvey Options

Fooler Headçr fhonks

spruce nls*tl opüoni

Advanced Question TYPes

Par¡llel

http:i/www.su¡velryro.com/oditSurvey.doiisessionid=aUMi2uy6o4l7?survevlD:I7010&c'.' 512412006
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O Fleet

C) Regular Purchase Card

Q other

When dealing with tlre Purchase Card Program, what is the main are¡

contactthe FSC? "

O lrceP
() Rejects

O Missing Data

() 1099

O General Transactlon lnformation

O Other

Based on your most recent customer service experience, horv would
Purchase Card Program representrative you encountered? (Multiple a

n xelpful

n Unhelpful

[] Patient

! lmpatient

n Knowledgeable

Ü Unknowledgeable

E Understanding

n lrritated

n otner

l¡
5. IFF

ll Eo¡tr-

ll'i!f
illE !

How satiefied were you with the Purchase Card representatlve's abilit
problem and/or inquiry?'

http://un¡nr,,snrve!ryro.com/editSurvey.do;isessionid=aUMi2uy6O4l ??surveylD=17010&c... 512412006

3.

4.

Ftr
lr9!!
I F¡oc
II
lhtl'
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Very Satisfied

Somewhat Sat¡sf¡ed

Neutral

Somewhat Dissatisfied

Very Dissatisfied

How long did lt take to get your inquiry/problem resolved?'

O Same day resolution

(:) 1-2 days

(.) 3-5 daYs

O Over a week
(J Still not resolved

O Other

3
7. lË

ll eð¡t

llËslg
How satisfied were you with the FSC nðsponse tlme to your Purchase

f) Very Satisfied

O Somewhat Satisf¡ed

C: Neutral

(.) Somewhat Dissatisfied

O Very Dissatisfied

Overall, how eatisfied âre you with the FSC's Purchase Card Progran

O Very Satisfied

t) Somewhat Satisfied

C) Neutral

O SomewhatDissatisfied

O
o
(f
O
0

6.

T
ll'Él
ll e¿rtt¡-
ll ¡s¡rllr
llgrËr¡

8,

http://www.survelryro.com/odit$urvey.dojsessionid=aUMi2uy6O4l7?suweylD=17010&c... 512412006
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O Very Diseatisfied

û

t
il'e
ll e¿rt
IL

IIE;llr
llElrel

What suggestions do you have for improving ffie current Purchese C
be speeific)

F
T

@

-Thank},Ûuforpartioipating!Pleasecontactrachel.m.ofritt@mai|.Va.gqYifyouhaveanúluerrion Type E¡r¡rndes Select to Add A Question: Slngle/Multiple Answer

At rhe End tt Add Question

Add Frorn My Question LibraryE'

&mê I Pilcing I c.qnlact UC I Ssmole S-u-rveys I HelP I Free Surye.y Library

Copydght 2006 u¡r¡v.SurvevPro.co¡n All Rþhts Reserved

Oelect Brancnrng Conflrctsview and Êdrt Alt Br8ncnrng

ViewAllQuestions ffi

http://www.sul€Jpro,com/editSun'ey.do;isessionid=aUMi2uy6O417?sr¡rveylD-l7010&c... 5124/2006
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Ttæ
SI.JRVEY
PROFESSIONAIS
Onllna Swvct Ra¡ccrch
FüI Serelces & Consulho Homs.HelP.l¡

' .Lsgerd - Çs¡-ta-c.t.Us

User Profile UpgradeMy Surveys Edit Suruey D¡sÌribute

Replace All Ocounences cfText

Help . Tu!srjê!$

View Results Survey Of¡tions L¡brary

Your Survey Addreæ;
(copy end pâËtê intc your emâ¡l irìvihlion letter)

http:llunrw.s urveypro.oomflakeS u rvey?id=l 6869

MewAllQuesùons M

@
Please take a few moments to evaluate the Flnancial Services t

Sectlon. Your feedbâck is greatly apprêciated and will help us u
efforts.
1. Gerrerally, how satisfied are you w¡th the
following?

Very Somewhat
Satisfìed Satisfied

ll'ÉÌ
ll ¡¡lt
ll ¡¡¡c¡tr
ll¡rbr¡
l!:È

S,

Neutral D¡{

Level of staff knowledge. '
Staff courtesy- t

Staff availability. '
Ability to solve inqulries. *

Provide necessary fol low-
ups.*
Clearly explain
resolutions. "
Maintain a positive
attitude.'
Quality of service you
receive.'

2.

o
o
O
()

c)

O

Ð

O

o
o

C)

o
O
o
o
O

Cr

o

C)

O
()
O

c)

t

On average, how often do you interact with a Fiecal $ection rspreoen
via telephone, e'mail, personalvisits, etc) "

O 0-5 contacts per month

Question $eparator Lines
None Thin Thick

Quêstlon Numbers

Do Not Oirplay ôuestíon ¡¡umbers E
Global Suruey ôptions

Footêr ¡leûdôr ThânkÊ

Yellow öf savel opüons

Advanced Question Types
Random ooôio¡ntag Pârâttet

http://www.surveypro.com/editSuwey.do;isessionid=aUMi2uy6O4t7?sun¡eylD=16869&c... 512412006
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6-10 contacts per month

11-20 contiacts per month

21-30 contacts per month

Over 30 contacts per mofìth

Il

Section representstive you encountened? (Multîple ensw€rt are ellow

ll Helptul

tl lmpatient

[] Patient

n lnltated

! Knowledgeable

n other

Il
ll'Þ
ll ¡¿¡r

llEs
llErt¡h
lk

c.)

c)

Cf

f_)

4.

How satisfied are you wlth the Fiecal Section representat¡ve's ability t
and/or inquiry?'
(.) Very Satisfied

O Somewhat Satisfied

O Neutral

O Somewhat Dissatisfied

O Very Dissatisfìed

How long did it take to get your inquiry or problem resolved? '
(J Same day resolution

O 1-Zdays

O 3-Sdays

O Overaweek

ti
ll'Ël
ll ¡c¡r

ll nr¡e
ilr
llsr¡¡

5.

http://www.surve]Oro.com/editSurvey.do;isessionid=aUMi2uy6O4l7?suleylD=16869&c... 5124/2046
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() Unresolved

ô. ln eveluating the process¡ng of transa
are you w¡th the following regarding timr

Very
Satisfied

OblÍgations *

Expenditure Transfers *

Payments'

7.

What improvements would you make tc
specific)

Overall, how would you rate the Fiscal s
the Fiocalsection services to include cu
inquiry, resolution, etc.)'

O Not atAllSatisfied

O Somewhat Satisfied

O Neutral

() Satisf¡ed
(-) Very Satisfied

Thank you br partlcipating. we look brwad to y
que

O
ö
o

8.

http://www.survelpro.com/editSuruey.do;isessionid=aUMi2uy6O4l7?sr¡n¡eylD=16869&c... 5124/2006
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QuqÊrion Ïrne-E¡enp¡s5 seÞa to Acld A Question: single/Multiple Answer

Al the End ffi Add Question

Ad-d. rrom ¡vr Qu e.sf Lø- u Þ.æry9¡

Home I Priclng ¡ Cpnlpd Us I gample-Sg¡¿cyg I Hê19 | FIe-e-S-ury-s.tl.LjÞrary

Copyrlght 2006 vúYú'w.9¡¿¡csyPro-com All Righte Reeeiled

Derect 8rånchrnQ Cûnf liclsVrew aûd Eóit All Branchtng

ViewAllQuestions lfl
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Thc
SURVry
PROFESSIONAIS
Onfns Swvcl RËËaüch
Full Seru¡ces t Consuñingr

www.SurveyPro.com

My surveys Edit Survey

Repl¡ce All Occu¡rcnceg of Text

@
Please take a few minutes to complete the Finanoial Services Ce
Payroll customer satisfaction survey. Please keep in mind when ,

that Nationwide Payroll ls not respons¡ble for polícy/program gu¡c
your input and look fonrard to your responses.

h evaluating your Natlonwlde Payoll qJstomer seruice
exp€rience, how satisfied werc you wlth the quality of
ssruice you ßcelved?

() very Satisfied

O SomewhatSatisfiefd

O Neutral

O Somswhat Dlssatlsf¡ed

O V"ryDlssât¡slied

Whât meütod do you prefer to use when conùactíng the
Natbnwlde Payroll staff?

C) e-ma¡l

Ö tetephone

() tn person

ö ma¡l

C) ot¡er

Home.Holp.lrl

Help - Tutorlâ.|ç - Legeú - .Êqnlaet Us

Dislribute View ResultrB Survey Options Library User prpfile Upgrade

Your 9urvey Addrees:
(Copy and pasto lnto llrour emell lnvlù¡üôn ¡ôttâr)

http://trnrur.s U rvoypfo.com/TakeSurvey?id=3255

ViewAllQuest¡onE I

ll'Þll
ll eon l[
[¡"s-;ltll-ll
llan¡rll

E
m
ftrsa lfllrll
llslJt

E

Questlon Separator Lines
None thlrì Thick

Question Numbere

Display Question Numbe¡e El
GlobalSuNey Optloñs

slate ffi fEa'/e I

Advânced Quesdon Types
Random GonlolntEE

http://www.surve'?ro.com/editSurvey.do;isessionid=aUMi2uy6o4l7?surve,ylD=3255&cli... 5lZ4tZ0O6
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How long dld lttake a Nationwide Payrollrepresentative
to r€spond to your most rscênt lnqu¡ry?

O lrnmediate response

(-) t cay

O z o"ys

O 3 or more days

(.i Stll awaiting response

(-) otner

How long did ittake a Nationwide Payroll representâtive
to resolve your problem?

Ö lmmeOiate resolution

(-) t aay

C) ¿oays

C) a or more oayr

C) Problsm ie stittnot rooolved

O ou",

How catiefied werc you with the following?

Very Satlsled Someurhat Satisfied Neutral
Somewhat

Dissatisfied

Nationwide Payroll staffs ablllty to resolve your
Þrqblem? "

Nationwide Payroll stafs couñesy? *öo
Nationwide Payroll staffs response time to your inquíry?

(:)oo
Nationw¡ds Payroll ôÌaffs ability 1o quickly identifr your
p¡oblom? *

E
ll"all
ll ec¡t l[

lt-srf
llBrurll

E
ll'Êll
ll e¡¡t l[

ltEtf
llÈlrrll

f)

o

ö

c
o

Oö

hþ://www.surve)ryro.com/editSurvey.doiisessionid=¿UMi2uy6O4l7?srrrveylD=3255&oli... 5124t2006
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oooo
Nallonwlde Paymll statre ability to prqvide a sotution to
your prcblem? *oooo
Staffs kno,yledge of Nationwide Payroll information?'

C)OOO

Do y-ou agree the monthly "PayollTraining Cäll" ls
helpful to stat¡on personnêl?

OÖOC-)

What topios would yorr like to soô Nationwide payroll
include in the monthty training calts conducted bi
PayrcllPolicy?

\adhat improvementswould you s{¡ggostthe FSC make
to the Na-tionwicte Payroll sarvicas you receive? (please
be speciñc.)

E

l

F

E
lffii
ll eml[
ll ProGIf
llrll
lls!+ll

E
ll'sll
ll ¡crr lltut
IIEìfllrll
llh=Ul

E
ll'E'll
ll ¡c¡r ll

llssll
llÈt¡Ill

http://wr¡nr¡.survelDro.com/editsuwey.do;iscssionid=auMi2uy6CIll7?surveylD=325S&cli... 5/24/2006
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Do you feel the FSC Website contains helpful payroll prccessing information?

O Yes

fJ No

O $omewhat

Ö t Uo not u9ê the Web site

O I ¿¡O not know infurmation was available viathe Wêb

Whåt âddtt¡onat information rvot¡ld you llke Natlonwide Pa¡nollto adtl to the Website?

t;I
m

EI
ll'Ê'll
ll ¡c¡r lllt-¡ r

llËs ll
ll s,Ë!rll

Ei

ffit
Fglf
llÈðrlltr-tl

Overall, how satisfied wers you with the Natlonwlde
Pâyroll seruices you rsceþed? *

C-) Very Satlslied

O Somewtrat Satlsfied

C) Neutral

O Somewhat Dissatisfied

O Very Dissatiefpd

rEl
@
Thank yomFyour part¡cipation! lf you have any quest¡ons, pleâl

ar 512-460-5235.

euesr¡oñ Type ExamFlgs Select to Add A Gueetion: Single/Multiple Anst¡/sr

Atthe End M Add Question

Add Fronr l,ay-aussløn],i¡n ry.E IIView snd Edrt All Branching

ViewAllQuestions fl
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The
SURVEY
PROFESSTONALS
Onllnc Surwï Ræs¡¡ch
Fdl Sorvlcrr t Consu[hg

www-SurueyPro.com

My Surveys Edit Survey

têÞ

Replaae All Oaouræncee of lext

l.lelp - Tutorials - Logout

Oistribute View Results Survey Opt¡ons ubrary U8êr Profll€

Your Survey Address;
(Copy and paste into your email inv¡btion latter)

http://www.E uryeypro,com/Talce$u rvey?id=2 I 85

ViewAllQuestions ,Ë¡

@
FSC Local PaymllSurvey

Home.HelÞ.fu

C.cnJaclUs

Upgrade

ln evaluating your moat r€osnt påyroll customor service experlence,
you received;

C) Very Satisfied

l-) Somewhat Satisfied

O AOoutaverage

O Somewhet Disset¡Êfiêd

() Very Dissatisfied

Pleaee rete the procêss for getting your payroll problem resolved:

O Very Satisfied

O Somewhat Satisfied

c) A¡out Ë¡verege

O Somewhat Dissatisfied

O Very Dissatisfied

tffiï
ll e¿¡t ll

llo*ll
llÈllrll

please ra

E
ll 'Eì ll
ll ¡¿rr ll

ll'.ll..ll
lle|:!!ll

E
ll'Bll
ll to¡t l[

nr

Question Separator Lines
None Thin Thick

Questlon Numbers

Display ôuestion Numbcrs B
clobalSurvey Oplions
Foôt€r Hcadrr ïhånkr

Default ü [ Savel opt¡ons

Advanced Ques{ion Types
Random Conlolnt

http://www.surveypro.com/editSrrvey.doiiscssionid-aUMi2uy6O4l7?sr¡rveylD=2185&cli... 512412006
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The payroll cugtomer service representative was very courteous.

O StrongtyAgree

(-) Somewhat Agree

Q t*¡eutral

O Somewhet DiseEree

O Strongly Disagree

Please deeøibe the sewlce pro/ded by the customer servioe reprcsentãtive.
than one reeponEe.)

fl Patient

ll Enthusiastic

! Listened carefully

fJ Responsive

n ¡lot Patient

E Not enthueiaetic

lf o¡¿n't listen carefully

! Unfiiendly

! Unresponsive

[l Ott¡er (Please Specify)

The peyroll ôustomer servlce representative handled my call quickly.

0 strongty Agree

O SomewhatAgree

(-) ruauþal

C) Somewhat Disagree

t'-) Strongly Dlsagree

ll ¡,.¡.llllrll
llpta¡ll

B
mï
HI

http://unmr.sun¡eypro.com/odrtSurvey.doiisessioníd=aUMi2uy6O4l7?snnreylD=2t85&sli... 5/2412006
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The customer servioe representative ì/vas very knowledgeable.

C) Strongly Agree

O Somewhat Agree

O Neufal

O Somewhat Disagree

O Srongly Dieagree

How long dld you have to walt to speak with â üretom€r servico representativr

O t¡ Minutes

O ¿¡ minutes

(.) z¡O minutes

() l'lad to leave a message

(-) My proþlem is stillunresolved

What topics would you like to see as fi¡turc tips for timeke*å*ott*rc, and appn v

II
I
fÇ,
t, ,-..,'

Tq
lffii
ll ¡¿¡r ll

lls:ll
Itcsgt

E
mr
lt¡.cãll
llrll
llp¡arll

E
ll"Þll
ll e¿lt ll

llEsll
llÈr¡rllls¡

How satisfisd w€r€ you with the AnnuâlTlmekespeÍT¡aining Session?

O Very Satisfied

(-) somewnat Saüsfied

O Neutral

C) Somewhat Dissâtisfled

C) very Dlosatisfrsct

htþ://www.sl¡rveypro.com/editSurvey.dojsossionid-aUMi2uy6O4l7?surveylD=2185&cli... 5/2412W6
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Whet suEge$lons do you have tur lmÞrcving the Annual Tlmekeeper Training Seesior

I

E
tffii
ll rarr ll

HI

IE

ml
FÞ¡idlllrll
llrygl

E
ll'Þ.ll
ll eorr ll

ll Pr¡c llll rr ll
llÊnatll

Overall, how satisfied are you wth the FSC's local payroll se¡vices?'

Ö VerySatisfied

O Somewhat Satisfied

() Neutral

O somewhat Dissatisfied

O Very DissatiEfied

lf you could rnake one improvement, what would it be? (Please be specific.)

F
Ei

Thank you for paftic¡pat¡ng in our survey. lf you have any guestlo
5310.

qugatþn-ûp-e Exâmpres Select to Add A Question: Single/Multiple Anewer

At the End ffi Arld

Aqd From.rt4¿Qcesf. jo¿ l-¡ þn ry.g

http://r¡nrrv.swve!?ro.com/editSurvey.do;isessionid=aUMí2uy604l7?sun'eylD--218S&cli... 5124/20A6
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ThÊ
S{JRVEY
PROFESSTONAI.S
online Survcy Rçeearch
Full Services I Conotning

My Surveys Edit Survey

Replace All Occurrånc€s of Text

www.SurveyPro.com

Helo - ïutorials

Distribute Vew Resulte Survey Options Library

Your SurveY Addreesl
(copy and pes¡s lnb your em¿il invitâtion lottcr)

http://www.suryeypro, com/TakeS u rvey?¡d=1 625{)

ViewAllQuesüons fli

@
Plcårc takc a ferv nomant¡ to cvaluatc th¡ Flnsnclrl Sorvic¡s Ctntor H

Home.H6lp-Tu

- LeSgUt - Contact Us

User Profile Upgrade

So
Neutral St

()

o

o

c

o

o

Cf

o
o

o

o

C)

ö

ö

O

O

c.)

ö

O

o
E

ll'E'll
ll ¡ctr ll
ltE;,;tr
ll rl ll
il-eEllll

Question Separator Llnes
None fhln Thlck

D¡Eplây ôucstlon Numbers E
clobål Survêy Options

Fooler HeOde¡ Thankr

Default gf Savel optlons

R¡ndom Conlolnt Par¿llelEAe

BaEed on your most recent cLrstomer servicê experienoe, how would lÊFÏ
you rate thefollowing? ll .iìrll

FP"otlf
llrll
lleËrrll

Very Somewhat
Dissatisfied Dissatisfied

Quality of seruice received.

Subject knowledge of the
seNice representative.

Representative's abil ity to
help you understand the
causes of your problem?

Timefy process for resolvlng
your lesue?

Abllity of th€ r€presentative
to solve your problem.

Statr ability to quiekly identiñ¡
your problem?

Representative was
prof€6sional.

How long did ittake tô gêt your problem resolved?

(-) lmmedlate resolution

http://wr¡rw.surveypro.com/editSurvey.dojsessionid-aUMi2uy604l7?sunreylD=t6250&c.,. 5/2412006
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C l-soays

O ¿-ooaye

O One week or more

O rhe problem is not resolved

HOrl would you cteecribe the cusomer €erviçâ ruprcsantetive that agsieÞd you? (Chec

Ú Pat¡ent

ll lmpatlent

n Enmusiataic

f-l Unenthusiastic

n L¡etened câretully

Ú OiO not listcn caretullY

E Fileno¡y

[l Unfrlenoty

n Responsive

IIJ unresponsive

What would beet desc¡ibe your experience?

O fne rcprceentative kept me waiting on hold

C) I trad to explain my questiofl multlple llrnes

O fhs representalive did not know how to solve the problem

(-) fhe rcpæsenüatlvo had to call me back

O fne representative dlrected me to another person

O fne representative immediately solved my problem

(.) ottrer

E
ll'Þll
ll È¿rr ll
ilEãilll¡rll
llnmrll,|.4l

E
ll'E! ll
ll rort ll

ll¡r¡c llilril
llBËrrll
llâ¡

http://wluw.surveypro.com/editSr¡ryey.dojsessionid=aUMi2uy604l7?surveylD:16250&o." 5/24n006
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EE

MI
lt-Elf
llEÉilll
l!::-!

Overall, how sslisfied are you with your experience? '
(-) Verv Diseatisfied

C) Somew¡at Diseatisfied

C) rueutral

O SomewtratSatlsfled

O very $atisñed

E
c@

Thank you for your participalionl Your feedback ls very important þ us and wlll help ue h
contåc,l rachel,mofütt@mail.va.gqv if you have any questlons regardit

Ouestion Type Exampter Select to Add A Question; S¡ngl€/Mult¡ple Answer

Atûe End q Add Question

{-d-{From Mv Ouestio{t- LÍbraryB

Home I EncrEs I P.Qntact Us I $.ææ-gweys I Help I Free Survey Librpq

Copydght 2006 wr¡r¡¡v.SurveyPro.com All Rlghts ReÊêiled

What €uggêst¡ons do you have for improvement? (Please be speclfic)
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