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gareh And Replace Your Survey Address:
Replace All Qcourrencas of Text {Copy and paste into your amall Invitation letter)

hitp:iwww.surveypro.com/TakeSurvey7id=2445
WiTH
View All Questions 3

[ Search&Replace |

Edit Haader

The FSC is looking for ways to improve our Service Level Agret
[Eurey Display °""°“’L, pracess. Please take a few minutes to participate in our survey
Cluestion Separator Lines directly impact our decisions. If you have any questions, please

None Thin Thick
Qusstion Numbers 512-460-5310. -

1.

Do Not Display Queston Numbers H
Global Survey Options
Footer Header Thanks

Windows H Options

. ] '? *
Advanced Question Types How satisfied are you with the FSC's current SLA process”
Random Coﬁint Parallal O Very Dissatisfled
7] N
mesed ) Somewhat Dissatisfied

() Neutral

O Semewhat Satisfied

O Very Satisfied

A
2 T
| Edit
g2
| Breal
How satisfied were you with the FSC's moving the rate chart informat
the SLA? *
(O Very Dissatisfied
) Somewhat Dissatisfied
O Neutral .
O Satisfled
O Very Satisfied
AT T SoW.1a1 | GENERAL SERVICES AUMINISTRATION

http://www.surveypro.com/editSurvey.do;jsessionid=aUMi2uy60417?surveyl D=2445&¢cli... 5/24/2006



05/24/2008 12:907 FaX #co2/032

Full Service Marketing Research, Online Survey Building... Easy to use Online Survey B... Page2of4d

How satisfied are you with the FSC's transition from a 1 year to a 5 y¢
O Very Dissatisfied

O Somewhat Dissatisfied

(O Neutral

{0 Somewhat Satisfled

() Very Satisfied

How satisfied are you with the readability of the FSC's SLAg?*
() Very Dissatisfied

() Somewhat Dissatisfied

O Neutral

O Somewhat Satisfied

(O Very Satlsfied

Are the detailed product descriptions in the SLA sufficient for your ne:
O No
(O Yes

m
a
[ 1

{

On which product lins(s) do you need more information? Click all that

] Document Management
1 Certified Payments
U} Matched Payments
1 Medical Payments
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Financial Reports & Accounting
Customer Support Help Desk
Audit Recovery

Payrall

TDY Travel

PCS Travel

Purchase Cards

1 OS  I  O

Would you like to receive your SLA earlier in the fiscal year? *

() No
O Yes
| A
8. B3
Edit
Page
I
Braah
When would you like to receive your SLA? *
O Mid July
O Late July
O Early August
) Mid August
4
e mer—
8. Er
Edit
Page
L2 g
era
What suggestions do you have o make the FSC's SLA business proc
specific. *
i
e
10. e
By
Edit
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Page
Sraa)
Overall, how satisfied are you with the FSC SLA? *
O Very Dissatisfied
(O Dissatisfied
O Neutral
(O Satisfied
(O Very Satisfied
l

Edit Foater
Thank you for your feedback and participation!

Question Typa Examples Select to Add A Question: Single/Muitiple Answer
At the End 2y [ Add Question ]
Add_From My Quagtion Library H

View and Edit Al Branching

View All Questions

" Betsct Branching Contlicls
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How many slectronlc IPAC request forms do you submit via FASPAC per month?
O 0-10
O 1120
O 21-30
OO Over 3o

How many hard copy IPAC request forms de you submit {via fax, e-mail, sl¢) per mo
) o~10
(O 1120
O 2130
() Over30

Whan do you see your FMS transaction posted for each IPAC request you submit?
() 0-3 business days

() 3 or more business days
. =

Edit
Page
——
Beaad
H "
Are you using IPAC request forms for all of your intra-Governmental transactions? *
O Yes

) No

How many check payments do you make to Gther Government Agencies? *
(3 o-10
O 1120

http://www.surveypro.com/editSurvey.dojjsessionid=alUMi2uy6041 7?surveylD=18123&c... 5/24/2006
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O 21-30
QO Over3so

How many check payments do you accept from Cther Gavemment Agencies per mo
O o0
O 1120
O 21.30
) Over30

How fraquently do you contact the 224 Processing Section regarding FASPAG or IR/
{2} 05 times per month
() 810 times per month

O 10 or more times per month

() Other
i
100 T&
Edit
Page
]
Braah
On avarage, how long doss it take 10 receive a reaponse to your ingulry from the 224
Q) 01 day
O 2-3 days

(O 30r more days

11

Overall, how satisfiad are you with the 224 Processing services you receive? *
) Very Satisfied
() Somewhat Satisfied

http://www surveypro, com/editSurvey.dogsessionid=alUMi2uy60417?surveylD=18123&c... 5/24/2006
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O Neutral
(O Somewhat Dissatisfied
C» very Dissatisfisd

A
12. Er
gdit
Page
-
Brask
What suggestions do you have for
improving the services provided by
the 224 Processing Section? (Pleass
be specific)
I
>
If you have questions regarding this survey, please contact Sim
5111.

Pipagae contact rachel. moffit@mail.ya.qov if you technital questions re

Question Type Examples Solect o Add A Question: Single/Multiple Answer
At the End i [ Add Question ]
Add From My Question Library

View All Questions Y

‘Detect Branching Conflists -

Capyright 2006 www, SurveyPro.com All Rights Reserved
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Advanced Technology for Online Surveys

Help - Tutorfals - Logout - Contact Us

My Surveys  Edit Survey  Distribute  View Results  Survey Options  Library  User Prafile Upgrads

{Search And Raplace Your Survey Address:
Replace All Occuences of Text {Copy and paste into your emall Invitation latter)

http:/iwww surveypro.com/TakeSurvey?id=18569

WITH
View All Questions

| Search&Replace ]

Plaase take a faw mormarnta o evaluate the Financlal Services Canter Custon
#Burvay Display Oplions feadback Is greatly appraciated and wiil heip us with our impro
Question Separator Lings e e
Nane Thin Thiek

Question Numbers
Display Question Numbers
Global Survey Gptions

Footer  Headar  Thanks | |3 your most recent customer service experience, how did you contact the rep
Default ﬁ Options -
O Inperson
Advanced Question Types -
Random Cn%oint Porallel () Telephone
O E-mail
() Fax
() Other

Do you feel sufficient Information was given to you in order 1o solve your prob
() Strongly Agree
(O Somewhat Agree
(0 Neutral
() Somewhat Disagree
(O 8trongly Disagree

Er

Edit

[
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Advanced Technology for Online Surveys
SURVEY anced Technolagy for Online Surveys
PROFESSIONALS Online Survey Buitding, Data Collection and Analysis.
Onding Survey Research www.SurveyPro.com
Full Services & Consulting Homa « Halp - Tu

Help - Tutorials - Logouf - Contact Us

My Surveys  Edit Survey  Distibule  View Resulls  Survey Oplions  Library  User Profile  Upgrade

{Seurch And Replace Your Survey Address;
Raplace All Occurrencas of Text {Copy and paste into your email invitation letter)

hitp!/iwww.surveypro.com/TakeSurvey?id=18123

WITH e
View All Questions &

[ Search&Replace |

Edit Hmader
Ploase take a fow moments to evaluate the Financlal Services Center's Financ
@_rvey Display Options And Collaction (FASPAC) and Intra-Governmantal Payment and Caollection (il
Question Separator Lines greatly approclated. Please be sure to complete the entire survay. Your resp

None Thin Thick batter,

Quastion Numbsrs
Do Not Digplay Question Numbers ﬂ

Global Survey Options
Footer Header Thanks

1.

&

m
G
=

2|

Default i# | Save ! opy
& PO | Do you currently use Financial Accounting Service Payment And Collection (FASPAT

Advanced Question Types application designed to aliow stations to submit Intra-Govemmental Payment and Ca
Random Coaoint Parallel line? *
ﬂ -~
'\.:) Yas
0 No

2 TE’I'
Edit
Page
R
Braa)

How satisfied are you with the FASPAC functionality? *
() Vaery Salisfied
() Somewhat Satisfied
(O Neutral
() somewhat Dissatisfied
O Very Dissatisfied

http://www.surveypro.com/editSurvey.do;jsessionid=alUMi2uy6041 7?surveylD=18123&c... §/24/2006
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Page
-
Brask

What did your representative do”? (Please selact all that apply) *
(7 Quickly identify the problem
[C] Appsar very knowledgsable and competent
[1 Help you understand the causes and solution to your problem
(] Handie problems with courtesy and professionalism

R

t+] g

£
P
[ ]

]
Bragk
About how long did you have to wait before speaking to a representative? *

O I'was taken care of immediately
(O 1-3 Minutes

(O 4-8 Minutes

O 7-10 Minutes

(O MORE THAN 10 MINUTES

How long did 1t take to get your problem resolved? *
O Immediate resolution
) Less than 1 day
) 2-3days
(O 4-5 days
{2 More than 1 week
(> My problem is still unresolved

We recently added a new number for VA stations to call (1-866-372-1411), ha
in your wait time to speak to a CSHD reprasentative? *

) Yes
O No
> Not sure

http://www. surveypro.com/editSurvey.do;jsessionid=aUMi2uy6041 7?surveylD=18569&c... 5/24/2006
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Qverall, how satisfied are you with your customer service experience? ™
(3 Very Satisfied
O Somewhat Satisfied
() Neutral
{0 Somewhat Dissatisfied
() Very Dissatisfied

l ~£
—— e s

What can we do to improve our services for you? (Please be specific)
[z

£dit Foatler
Please contact rachel. moffit@mail.va.qoy if you have aty questions regi

Question Type Examplas Select to Add A Question: Single/Muitiple Answer
At the End # [ Add Question |
Add From My Question Library E
" Detect Branctung Gonfticts . |

View All Questions  #§

Home | Pricing | ContactUs | Sample Surveys | Help | Emee Survey Library
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PROFESSIQONALS Online Suw_ey Building, Data Collection and Analysis
Online Survey Research www.SurveyPro.com
Fult Services & Copsulting Home - Melp - Tu

Help - Tutorials - Legout - Contactlg

My Surveys  Edit Survey  Distibute  View Results  Survey Options  Library  User Profile  Upgrade

[Eaarch And Replace Your Survey Address!
Replace All Ocourrences of Tex! (Copy and paste inte your email invitation lettar)

http:/fwww.surveypro.com/TakeSurvey7id=17010

WITH
View All Questions )

{ Search&Replace |

Edit Header
Plaase take a fow moments to avaluate the Purchase Card services you reae
|Survey Display Options Center (FSC). Your answers will be used in our improvement afforts and rem

Quastion Separator Lines
Norne Thin Thick
Question Numbers 1.
Do Not Display GQuestlon Numbers E
Global Survey Options

questions, please contact Rachet Moffitt at §12.460.5310 or rachel,

..... JN————

Footer Header Thanks
spruce {8 [Save | options | How frequently do you contact the FSC for assistance regarding the |

w
Advanced Question Types Program?

Random Conjoing Pacallel Q Daily
2] H ®

O Weekly

0 Bi-Weekly

(O Monthly

O Quarterly

O Yearly

{3 Never

O Other
l:

2 EA
Edit
Page
|reat

Which topic causes you to contact the FSC staff the most?
() Convenience Checks
() Travel
(O Prime Vendor
QO Fee

http://www.surveypro.conyeditSurvey.do;isessionid=aUMi2uy6041 TrsurveylD=17010&¢... 5/24/2006
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O Fleet
{3 Regular Purchase Card

) Other

When dealing with the Purchase Card Program, what is the main are;
contact the FSC? ™

O IFCAP

O Rejects

() Missing Data

O 1009

(O General Transaction Information

O Other
K

4 S

. TET
Edit
[Fage
]
| Breas

Based on your most recent customer service experience, how would
Purchase Card Program representative you encountered? (Multiple a

Helpful

Unhelpful

Patient

impatiegnt
Knowledgeahle
Unknowledgeable
Understanding
Irritated

Other

Do adu

How satisfied were you with the Purchase Card representative's abilit
problem and/or inquiry? *

http://www,surveypro.com/editSurvey.do;jsessionid=aUMi2uy60417?surveylD=17010&e... 5/24/2006
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{) Very Satisfied

O Somewhat Satisfied
) Neutral

(O Somewhat Dissatisfied
(O Very Dissatisfied

How long did it take to get your inquiry/problem resolved? *
"y Same day resolution

) 1-2 days

() 3-5 days

(O OQver a week

(O Still not resolved

() Other

How satisfied were you with the FSC response time to your Purchase
> Very Satisfied
O Somewhat Satisfied
O Neutral
() Somewhat Dissatisfied
O Very Dissatisfied

Overall, how satisfied are you with the FSC's Purchase Card Progran
() Very Satisfied
{0 Somewhat Satisfied
() Neutral
() Somewhat Dissatisfied

http://www.surveypro.com/editSm'vey.do;iscssionidwaUMﬂuyéDﬁl1 7surveylD=17010&¢... 5/24/2006
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O Very Dissatisfied

i) N

m

di
fags
]
Breay

M-

What suggestions do you have for improving the current Purchase C.
be gpecific)
=

!
Edit Fooler

Thenk you for participating! Please contact rachel mefiitt@mail.va.gav if you have an

L 4

------ —— s av e .

Question Type Examples Select to Add A Quaestion: Single/Multiple Answer
At the End g [ Add Question |

Add Erorn My Question Library

B

View All Questions 4

Home | Prcing | GontactUs | Sample Surveys | Help | Free Survey Library
Copyright 2006 www.SurveyPro.com Al Rights Reserved
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The
SURVEY
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Onilne Survey Research www.SurveyPro.com
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Advanced Technology for Online Surveys

Help « Tuorals - Logout - ContactUs

My Surveys  Edit Survey  Distibute  View Results  Survey Oplions  Library  User Profile  Upgrade

[Search And Replace Your Survey Address:
Repiace All Ocpurrences of Text (Copy and paste into your email invitation letter)

http:/iwww.surveypro.com/TakeSurvey ?id=16363

WITH
View All Questions 3

| Search&Replace |

TR e Please take a few moments to evaluate the Financial Services (
E—”——U—P__ - Section. Your feedback is greatly appreciated and will help us w
Question Separator Lines
- _ efforts.
Nona Thin Thick . .
Question Numbers 1. Generally, how satisfied are you with the B
Do Not Display Quastion Numbers [ following? Edit
Glabal Survey Options ';ﬁf
Footer Moadar Thanks Break

Yellow @ Optlons Very Somewhat 5

Advanced Question Types Satisfied Satisfied " Neutral Dis

Random Conjaint Parajlel
ﬂ 2 Level of staff knowledge. * O O O
Staff courtesy. * O 0 @
Staff availability. * O O C
Ability to solve inquiries. * O O O
E'rovtfje necessary follow- O 0 O
Ps.
Clearly explain - -
resolutions. * O ® ©
Maintain a positive ~
attitude. * « O O
Quality of service you
recsive. * O O ©
L A
2. B
| Edit
Page
.
Brmnb

On average, how often do you interact with a Fiscal Section represen
via telephone, e-mail, personal visits, etc) *

(> 0-5 contacts per month

http://www.surveypro.comv/editSurvey.do;isessionid=aUMi2uy604 1 7?surveylD=16869&c... 5/24/2006
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() 8-10 contacts per month

(3 11-20 contacts per month
O 21-30 contacts per month
) Over 30 contacts per month

Based on your mast recent custornar service experience, how would
Section representative you encountered? (Multiple answers are allow

Helpful
Impatient
Patient

irritated
Knowledgeable

Other

[0 N O I Iy O R

How satisfied are you with the Fiscal Section representative’s ability t
and/or inquiry? *

() Very Satisfied

(O Somewhat Satisfied
O Neutral

() Somewhat Dissatisfied
(O Very Dissatisfied

How long did it take to get your inquiry or problem resolved?
(O Same day resolution

O 1-2 days

O 3-5days

(O Over aweek

http:/feww.surveypro.conveditSurvey.do;jsessionid=aUMi2uy6041 72 surveylD=16869&c... 5/24/2006
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O Unresolved

8. In evaluating the processing of transs
are you with the following regarding time

Very
Satisfied
Obligations * O
Expenditure Transfers * O
Payments * O

What improvements would you make tc
specific)

Overall, how would you rata the Fiscal s
the Fiscal saction services to include cu
inquiry, resolution, etc.) *

() Not at All Satisfied
O Somewhat Satisfied
) Neutral

() Satisfied

() Very Satisfied

Edit Footer. -

Thank you for participating. Wae look forward to v
que
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Question Type Examples Selectto Add A Quuestion: Single/Multiple Answer
Atthe End B [ AddQuestion |
Agd From My Question Lincary H

view and Edit All Branching

View All Questions 4l

------------

-Detect Branchung Conflicts:. .

Home | Pricing | ContactUs | Sample Surveys | Help | FreeSurvey Library
Copyright 2008 www.SirveyPro.com Al Rights Resetvad

http://www.surveypro.conﬂeditSurvey‘do;isessionidmaUMi2uy604 177surveylD=16869&c... 5/24/2006



05/24/2008 12:08 FaX

¢626/032

Full Service Marketing Research, Online Survey Building... Easy to use Ogline Survey B... Page 1 of 5

The
SURVEY
PROFESSIONALS

Online Survay Rezsarch
Full Services & Censulting

My Surveys  Edit Survey

www.SurveyPro.com

parch And Replage

Replace Al Oceurances of Text

WITH

[ Search&Replace ]

ISurvey Display Options

Questlon Separator Lines
None Thin Thick
Question Numbers
Display Question Numbers E
Glabal Survey Cptions
Fogter Header Thanks

Slate e "Save | Options

Advanced Question Types

Random Conlgint Parailel
?

Advanced Technology for Online Surveys

Online Survey Building, Data Collection and Analysis ¢

Haeme - Help - Tu

Help - Tutorlals - Logout - Contact Us
Diskribute  View Results Survsy.Options Library  UserProfile  Upgrade

Your Survey Addrass:
{Copy and pasta Info your email Invitatlan iatter)

http:/farww.survaypro.com/TakeSurvey Pid=3255

View All Questions T

Edit Haxder
Please take a few minutes to complete the Financial Services Ce
Payroll customer satisfaction survey. Please keep in mind when -
that Nationwide Payroll is not responsible for policy/program guic
your input and look forward to your responses.

in avaluating your Natlonwide Payroll customer service
expariance, how satisfied were you with the quality of
service you raceived?

O Very Satisfied

O Somewhat Satisfiafd
(O Neutral

() Somewhat Dissatisfled
() Very Dissatisfied

What method do you prefer o use when pontacting the
Nationwlde Payroll staff?

Q) E-mail
- Tetephone
(" n person
O Mail

O Other

http:/fwrww.surveypro.com/editSurvey.dojsessionid=aUMi2uy6041 72surveyID=3255&cli... 5/24/2006
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http://www .surveypro.com/editSurvey.do;jsessionid=alUMi2uy6041 7?surveylD=3255&cli...

How [ong did It take a Nationwide Payroll representative

to regpond {0 your most recant inguiry?

() Immediate response
(0 1day

O 2 days

() 3armore days

D Stil awaiting response
(O Other

Hew long did it take a Nationwide Payrolf representative

o resolve your problem?
() Immediate resolution
(3 1day
() 2days
() 3 or more days

) Problem is still not resolved

O Other

How satisfied were you with the following?

Very Satisfied Somewhat Satisfied Neutral
Nationwide Payroll staff's abllity to resolve your
problem? *
») » O
Nationwide Payroli staff's courtesy? *
O O O

Nationwide Payroll staff's response time to your inquiry?
+*

0 )

O

Nationwide Payroli staff's ability to quickly identify your

problem? *

5

Edit

o

Somewhat
Dissatisfled

)

O

O

5/24/2006
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O O Q O

Natlonwide Payroll staff's ability to provide a solution to
your problem? *

Q O O O
Staffs knowladge of Nationwide Payroli information? *
O O O
Strongly Agree Somewhat Agree Neutral Somewhat Disagr

- ———— e 4 e bty

Do you agras the monthly "Payroll Training Call" is
helpful to station personnel?

Q » O Q

What topics would you like to s&é Nationwide Payroll
in¢lude in the monthly training calls conducted by
Payroll Policy?

Whal improvements would you suggest the FSC make
to the Natiohwide Payroll services you receive? (Pleass
be spacific.)

5 O
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Do you feal tha FSC Website containg helpful payroll processing information?
O Yes
O No
{3 Somewhat
(0 1do not use the Web site

) 1 did not know information was available via the Web

(15}
o
—
e

2
o
o

1L

ez

What additional information would you llke Nationwide Payroll to add to the Website?

-

! r
eend

| Ad)
Edit [
Fage
[k
Break
Overall, how satisfied were you with the Natlonwlde
Payroll services you received? *
(O Very Satisfied
") Somewhat Satishied
(0 Neutral
(O Somewhat Dissatisfied
O Very Dissatisfiad

Egit Foaler

Thank you for your participation! If you have any questions, pleat
at 512-460-5235.

Question Type Examplas Select to Add A Question: Single/Multiple Answer
At the End 3 ([T Add Question |
Add From My, Question Library B

View and Edit Ail Branching Metect Branching Conflicts. |l - |

View All Questions 5o

oA pam—

hitp://www.surveypro.conveditSurvey.do;isessionid=al/Mi2uy60417?surveylD=3255&cli... 5/24/2006



05/24/2006 12:08 FAX [#024/032

Full Service Marketing Research, Online Survey Building... Easy to use Online Survey B... Page 5 of 5

Homa | Pricing | ContactUs | Sample Surveys | Help | Free Survey Livrary
Copyright 2006 waw. SurveyPro.com All Rights Reserved

http://www.surveypro.com/editSurvey.do;jsessionid=alUMi2uy6041 72surveyID=3255&cli... 3/24/2006



05/24/2606 12:08 FAX @025/082

Full Service Marketing Research, Online Survey Building... Easy to use Online Survey B... Page 1 of

The -
SURVEY Advanced Technology for Online Surveys

PROFESSIONALS Online Survey Building, Data Collection and Analysis

Online Survey Research www.SurveyPro.com
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My Surveys  Edit Survey  Oistribute  View Resufts  Survey Qplions  Library  User Profila  Upgrads

[Bearch And Repiace Your Survey Address;
Replace All Ocourrences of Text {Copy and paste into your email invitatian latter)

hitp:fiwww.surveypro comfTakeSurvey?id=2185
WiTH
View All Questions B

[ Search&Replace |

Eumer Depmpopiene.. ] FSC Local Payroll Survey -
Guestion Separator Lines Er
None Thin Thick Edit
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Global Survey Options In avaluating your most recent payroll customer service experience, piease ra
Footer Header Thanks you received;
Default i Ontions | (3} Very Satisfied
Advanced Quesiion Types ) Somewhat Satisfied

Randoem Conlolnt Farallel .
2 () About average

O Somewhat Dissatisfied
() Very Dissatisfied
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Please rate the process for getting your payroll problem resolved:
(O Very Satisfied

() Somewhat Satisfied

O About average

() Somewhat Dissatisfied

(O Very Disgatisfied
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The payroll customer service representative was very courteous,
{2 Strongly Agree
(> Somewhat Agree
O Neutral
O Somewhat Disagres
C Strongly Disagree

Please describe the service provided by the customer service representalive,
than one response.)

Cl Patient

[ Enthusiastic

[] Listened carefully

[] Responsive

0 Not Patient

[J Not enthusiastic

[.] Didn't listen carefully

[J Unfriendly

[ Unresponsive

1 Other (Please Specify)
Edit
Page
Bragk

The payroll customer service representative handied my call quickly.

O strongly Agree

() Somewhat Agree

() Neutral

() Somewhat Disagree

() 8trongly Disagree
B
Edit
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Page

The customer service representative was very knowledgeahle.
(O strongly Agree
(O Somewhat Agree
O Neutral
(O Somewhat Disagree
(> Strongly Disagres

How long did you have to wait to speak with a customer service representativi
O 1-3 Minutes
(O 4-6 minutes
() 7-10 minutes
(0 Had to leave a message
() My problem is still unresclved

m
[-%
—
-

Lad

{

;

|

What topics would you like to see as future tips for timekeepers, cartifiers, and approv

H
a.

——

H

g

How salisfied were you with the Annual Timekeeper Training Session?
O Very Satisfied
{2 Somewhat Satisfied
 Neutral
() Somewhat Dissatisfied
O Very Dissatisfied
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Qverall, how satisfied are you with the FSC's local payroll services? *
' Very Satisfied
(U Somewhat Satisfied
{3 Neutral
{0 Somewhat Dissatisfied
(> Very Dissatisfied

Thank you for patticipating in our survey. If you have any questio
5310.

Question Type Examples Select to Add A Question: Singte/Multiple Answer
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Add From My Question Library Bl
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Nane Thin Thick you rate the following? Eait
Cluestion Numbers oage
Display Question Numbers H o
Global Survey Qptions Very Somewhat -_So
Foat Head Thank A SUE
ooter . piasl e Dissatisfied Dissatisfied Neutrai 8¢
Default & options | A
Advanced Question Types Quality of service received, O O O
Raggom C"%"i"‘ Patel | subject knowledge of the

service representative, O O O
Repragentative's ability to

help you understand the

causes of your problem? Q O @

Timely process for rasolving )
your issue? O )

Ability of the representative A o
to solve your problem. - .

Staff ability to quickly identify

your problem? O O )
Representative was .
professional, o - O

O

1B+
Edit

Page
]
Brenk

How long did it take to get your problem resolved?

() Immediate resolution
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O 13 days
O 46 days
) One week or more

(O The problem is not resolved

&

Edit

| |

Page
]
Break
How would you describe the customer service raprasentative that assigted you? (Chec

] patient

{_] impatient

] Enthusiatstic
[ unenthusiastic

(O Listened carefully
] Did not tisten carefully
[] Friendly

[1 Unfriendly

[ Responsive

[J Unresponsive

What would best describg your experience?
{7} The reprosentative kept me waiting an hold
3 1 had to explain my question muitiple imes
) The representative did not know how to solve the problem

{2 The representative had to call me back

(O The representative directed ma to another person

() The representative immediately solved my problem

(O Gtner

24
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What suggestions do you have for improverment? (Please be speclfic)

[~
Er
£dit
Fage
]
Brask
Overall, how safigfied are you with your experience? *

() very Dissatisfied

() Somewhat Dissatisfied

O Neutral

() Somewhat Satlsfled

() Vary Satisfied

Ad

Edil Fantar

Thank you for your participation] Your feedback is very important to us and will help us it
contact rachel moffiti@mail.va.gov if you have any guestions regardh
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