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Welcome to the ATR Cross-Site Evaluation Provider Organization Survey

To enter this Web survey, click on the Lagin icon located at the right top comer of this screen

24 and she will assist you in obtaining access to the ATR provider survey.

If you have any trouble with the login, please cortact Cassie Wiliams at RTI Intemational either by email at caviliams@rti org or telephone 1-B00-# A4 (ext
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Welcome to the ATR Cross-Site Evaluation Provider Organization Survey

OMB NO. 0930-00K
Exp. Date XUXXXX

Public Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to. a collection of information unless it displays @
currently valid OMB control number. The OMB control number for this project is 0930-c0cx. Public reporting burden for this collection of information is estimated
to average 5 hours per client per year, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed.
and completing and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information.
including suggestions for reducing this burden, to SAMHSA Reports Clearance Officer. 1 Choke Cherry Road, Room 7-1044, Rockville, Maryland, 20857.

Please click on the "Continue” button below to proceed
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INTRODUCTION

You or your organization was identified as an Access to Recavery (ATR) senice provider participating in the [Grantee’s ATR Program] providing substance abuse
treatment, assessments, screenings or recovery support sevices. Additionally, you or your organization may be an ATR case management/care coordination
organization o individual

To improve upon and better understand the ATR prograrm we would like you to corplete the following suvey questions. This survey is part of a larger evaluation
being conducted by RTI Intemational, an independent research organization funded by the Center for Substance Abuse Treatment (CSAT) to conduct a national,
cross-site evaluation of the ATR Prograrn

We strongly recomrmend that an indiidual most familiar with your organization and its role within the ATR program complete this survey. These questions ask
about the senvices your organization provides and its experience participating in the ATR prograrm

| IMPORTANT: For the purposes of this survey, ATR clients and ATR-funded clients refer to individuals who received senices that were reimbursed through the
[Grantee's ATR Program]'s voucher payment systern

If you have any gquestions about this study, you may contact Cassie Wiliams at RTI
(1B00-334-857 1 (ext. 23749). She can also be reached via email at caviliams@ri.org

Continue
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‘Consent to Participate in the Cross-Site Evaluation of the
Access to Recovery (ATR) Program
‘Service Provider Organization Survey

lInroduction and Purpose

Rl International (RTI), a private nonprofitresearch organization located in Research Triangle Park, NC, is conducting this survey as part o the Substance Abuse and Mental
‘Services Administration (SAMHSA). funded Access to Recovery (ATR) national evaluation. Information collected with the Web-based provider survey will help detemine
whether the ATR Program is achieving its key goals such as providing client choice, increasing treatment access and expanding treatment capacity.

Procedures

As amember of the [Grantee’s ATR Program]'s provider network. you are being invited to complete the provider survey. The provider web survey asks that you provide
information about your organization's characteristics, satsfaction with the ATR Program, and experience participating in the ATR Program. The time required to complete this
survey vl vary depending on your organization's practices and whether your organization has served ATR.funded clients. The average time required is about 30 minutes.

Information about Privacy and Particpation

The information you provide in the provider survey will remain private. Your individual data will not be reported in a way that could identity you or your organization: only your
progrants zip code, city, ATR Program and State vl be included in the final provider survey dataset. The individual(s) completing the survey vill not be identified. Responses
will ot be shared with the [Grantee’s ATR Programy, the staff in your organization or others in the [Grantee’s ATR Program] provider network.

Data provided via the Web survey is automatically downloaded after each question into a secure electronic database housed on a computer sever located at RTI. RII's
systems for collecting, storing, and processing data are designed to maintain the privacy of study participants and minimize the disclosure of information

‘Completing the ATR provider organization survey is completely voluntary. You may skip any questions that you do not wish to answer, or you may choose not o fespond to
this survey at al. Your decision to respond to this survey will not affect your organization's partcipation in the [Grantee’s ATR Progra].

I you have any questions about this survey, you may contact Cassie Williams at RTI 1.800-###.####, ext. 2. She can also be reached via emailat cawilliams@rti rg. If you
have any questions about your rights as a study participant, you can call RTI Internationals Office of Research Protection at 1-800-###.####, ext. 2—- (a tollfree number).

By responding to the provider organization survey, you indicate that you understand the conditions described above and consent to participate in this survey.

1 you choose to participate, plesse select the ' Agree” button,

1Agree
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Navigation

We want to thank you for participating in our survey.
THE BASICS of NAVIGATING THE ATR PROVIDER SURVEY

Survey Sections.
The ATR provider web survey consists of 5 short sections

= Organizational Characteristics
= Satisfaction

= Preparation Acthiies

= Client Characteristics

= Ongaing Devery

Toolbar Menu
You can use the toolbar menu located at the top of the page to access these sections. A drop-down menu provides a list of the sections within each module
Click on the section that you want and it wil automatically open

Proceeding through Survey
We recommend that you proceed through the ATR provider survey sequentially starting with Section A in the Organizational Characteristics section. However, ifit
is easier or more convenient for you to start with other sections, please do so

Use the toolbar menu if you wish to go to a section out of sequence

Each web screen that you will encounter contains one question. Once you have answered a question, click on the CONTINUE button located at the bottorn and
this will automatically save your responses and take you to the next question

Instructions
To the left of each question, we have provided instructions o information specific to that question to help you in answering the survey. You are not required to read
these instructions before answering a question; however, you may find then usefl if you need help or guidance.

Getting Help
At any time as you complete this survey, you may contact RT for help. Located in the upper right of each webpage is the icon HELP. By clicking on this icon,
you can ermail questions to Cassie Williams. Or if you prefer, you may call Cassie Williams at 1-600-###-#4##, ext. 2-

Getting Started
To start the sunvey click on the ‘Cantinue’ button below.

Continue
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