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System name:

Correction of Military Records Cases (January 28, 2008, 73 FR 4852) 

System location:

Army Review Boards Agency,1901 South Bell Street, 2nd Floor, Arlington, VA 22202-4508. 
Copy of Board decision is incorporated in petitioner's Official Military Personnel File except 
where such action would nullify relief granted, in which case application and decision are 
retained in files of the Correction Board.

Categories of individuals covered by the system: 

Present or former members of the U.S. Army, U.S. Army Reserve or Army National Guard or 
their authorized representatives who apply for the correction of his/her military records and 
review of Discharge from the Armed Forces of the United States.
 
Categories of records in the system:  
 
Application for Correction of Military Record (DD Form 149), Application for the Review of 
Discharge from the Armed Forces of the United States (DD 293), individual’s name (first and 
last), address, telephone number, email, fax number, branch of service, rank, social security 
number (SSN), date of discharge, type of discharge, relevant information pertaining to discharge 
or military corrective action, counselor’s name, counselor’s address, counselor’s phone number 
and email, documentary evidence, affidavits, information from individual's military record 
pertinent to corrective action requested, testimony, hearing transcripts when appropriate, 
briefs/arguments, advisory opinions, findings, conclusions and decisional documents of the 
Board.

Authority for maintenance of the system:

5 U.S.C. 301, Departmental Regulations; 10 U.S.C. 3013, Secretary of the Army; 10 U.S.C. 
1552, Correction of military records: claims incident thereto; and E.O. 9397 (SSN).

Purpose(s):

Records are used by the Board to consider all applications properly before it to determine the 
existence of an error or an injustice.

Routine uses of records maintained in the system, including categories of users and the 
purposes of such uses:



In addition to those disclosures generally permitted under 5 U.S.C. 552a(b) of the Privacy Act, 
these records or information contained therein may specifically be disclosed outside the DoD as 
a routine use pursuant to 5 U.S.C. 552a(b)(3) as follows:

To the Department of Justice when cases are litigated.

The `Blanket Routine Uses' set forth at the beginning of the Army's compilation of systems of 
records notices also apply to this system.

Policies and practices for storing, retrieving, accessing, retaining, and disposing of records 
in the system: 

Storage:

Paper records in file folders and in electronic storage media.

Retrievability: 

Applicant’s surname, Social Security Number (SSN) and/or number assigned to applicant.

Safeguards:

Information is privileged, and restricted to individuals who have a need for the record in the 
performance of their official duties. Computer terminals with access to the records are located in 
rooms with authorized personnel.  These rooms are locked when unoccupied. Common Access 
Card (CAC) certificates and PIN, or login and passwords are used to support the minimum 
requirements of accountability, access control, least privilege, and data integrity. Additionally, 
intrusion detection systems, malicious code protection, and firewalls are used.

Retention and disposal:

Records are retained at the Army Review Boards Agency for at least 6 months after case is 
closed and then retired to the National Personnel Records Center where they are retained for 20 
years. 

System manager(s) and address:

Director, Army Review Boards Agency, 1901 South Bell Street, 2nd Floor, Arlington, VA 22202-
4508.

Notification procedure:

Individuals seeking to determine whether information about themselves is contained in this 
system should address written inquiries to the Director, Army Review Boards Agency, 1901 
South Bell Street, 2nd Floor, Arlington, VA 22202-4508.



Individual must furnish full name, Social Security Number, service number if assigned, current 
address and telephone number, information that will assist in locating the record, and signature.

Record access procedures:

Individuals seeking access to information about themselves contained in this system should 
address written inquiries to the Director, Army Review Boards Agency, 1901 South Bell Street, 
2nd Floor, Arlington, VA 22202-4508.

Individual must furnish full name, Social Security Number (SSN), service number if assigned, 
current address and telephone number, information that will assist in locating the record, and 
signature.

Contesting record procedures:

The Army's rules for accessing records, and for contesting contents and appealing initial agency 
determinations are contained in Army Regulation 340-21; 32 CFR part 505; or may be obtained 
from the system manager.

Record source categories:

From the individual, his/her Official Military Personnel File, other Army records/reports, 
relevant documents from any source.

Exemptions claimed for the system:

None.


