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Internet On-Line Registration Survey

Internet Inquiry-Update Survey

Internet On-Line Registration Survey
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Annual reporting and recordkeeping hour
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Per Executive Order 13411, DHS is requesting OMB approval to revise questionnaires for collecting information for Individual
Assistance, Customer Satisfaction Surveys approved under OMB 1660-0036. The revisions are to two phone surveys about
internet processes via a new portal for registering or inquiring into the customer's case. There will be no change to responses
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